
STATE OF WASHINGTON

DEPARTMENT OF AGRICU LTURE
P.O. Box 42560 o Olympia, Washington 98504-2560 . (360) 902-1900

FIRST CLASS MAIL

November 6,2017

Allen and Cheryl Voortman
2145 Liberty Road
Granger, WA 98932

RE: FINAL ORDER CASE NO. FS-17-0001

Dear Mr. and Mrs. Voortman

Enclosed you will find the Stipulation and Final Order in the above-noted matter.

lf you have any questions regarding this Order, please contact me at (360) 902-1802 or by e-
mail at hqonzales@agr.wa.oov.

Sincerely, CERTIFICATE OF SERY/CE

I certify that I caused to be mailed a copy of these
documents to the within-named interested parties via

FIRST C¿ASs MAIL
at their respective addresses, postage prepaid, on

ì"e-r

N- (nrna.LL
Rðpresentátive, '4l
Washington State Department of Agriculture

Henri Gonzales
Administrative Regulations Program

Enclosures
cc: Linda Condon, Compliance Manager



STATE OF WASHINGTON

DEPARTMENT OF AGRICULTURE
P.O. Box 42560 o Olympia, Washington 99504-2560 o (360) 902-1800

FIRST CLASS MAIL

November 6,2017

Luke Conyac
Conyac Law Office
13205191h Avenue NE
Tulalip, WA98271-6704

RE: FINAL ORDER CASE NO. FS-12-0001

Dear Mr. Conyac:

Enclosed you will find the Stipulation and Final Order in the above-noted matter.

lf you have any questions regarding this Order, please contact me at (360) gO2-1802 or by e-
mail at hqonzales@agr.wa.gov.

Sincerely, CERTIFICATE OF SERY/CE

I certifu that I caused to be mailed a copy of these
documents to the within-named interested parties via

FIRST C¿ASs MAIL
at their respective addresses, postage prepaid, on

I

Washington State Department of Agriculture

N.
Henri Gonzales
Administrative Regulations Program

Enclosures
cc: Linda Condon, Compliance Manager



BEFORE TÍTE DIRDCTOR OF
THE DEPARTMENT OF ÄGR]CULTI]RX

OIi'THE S'I'ATE OF WÀSHINGTON

ln the Matter of FS-17-0001

VOLI]NTARY SI]RRENDER OF
MILK PROCESSING PLANT
LICENSE NO.9450 IN LTEU OF
REVOCATION PROCEEDTNG
(AGREED ORDER)

Milk Processing Plant Lice¡rse No.9450,
Pride & Joy lnc.

Respondent

The Washington State Department of Agriculture, Food Safbty & Consumer
Services Division ("Depart$ent"), and Pride & Joy Dairy tnc. ("Pride & Joy"), Toppenìsh,
TVashington, Respondent, stipulate and agree to the following for the purpose ofresolving
this matter.

r. AGRAED F'ACTS

ttl.t The Departmcnt issued Milk Processing Plant License No. 9450 to Fride & Joy
located in Toppenish, WA.

1.2 Cheryl and Allen Voortman ("Voortmans") are the owners of Pride & Joy

I --l 'flie Voortnrans have legal authority 1o enter into this Stipulation and Final Order
resolving this matter on behalfofPride & Joy.

1.4 Pride & Joy sold retail raw milk throughout Washington State.

1.5 Washington State's f)eparfinent of Health (DOIì) informed the Department on
Ianuary 27,2017 of ¡vo cases of Salmonells Dublin by persons who consumed

Pride and Joy's raw milk.

A Departruent food safety officer (FSO) secured a sample ofPride & Joy retail raw
milk on September 18,2017. The sample *ur u ¡¿lf:gailon container with a pull
date of October 4,2017 . The FSO submitted the sample to the Department
laboratory for testing. On Septer.nber 27 ,2tl,7 , Department laboratory staff
detcrmined the sample contained ,9øi¡n onella sp.

1.7 A Departrnent FSO secured four one-gallon sarnples of ?ride & Joy retail raw milk
r¡n October 2.2017. The sarnples had a pull date ofOctober 18,2017. The FSO
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1.8

1.9

1.10

i.1i

t.t2

2.t

2.2

2.3

The Washington State Depaftment of Health public Health Laboratories (DOH
public health laboratory) used pulse field gel electrophoresis (PFGE) to confirm the
specific serotype as Safmonella Dublin, anð.the isolate from the September lg,
2017 retail raw mìlk sanrple is indistinguìshable from the salmonella Dublin
isolates collected and r.eported by DOH in paragraph l.5. DOH informed WSDA
of its PFGE results on October 4,2A1i.

The Agreed Facts in paragraphs 1.2 through I. i I are grounds fo¡ re'ocation of
Milk Processing Plant License No. 9450 pursuânr to RCW ! 5.36.1g1 and RCW
ls.36.a0l(lXe).

On October 6, 2017,the D'epartment issued a Summary Suspension, No. l-S-17-
0001 , of Pride & Joy's Milk Proccssing plant License No. p+so pursuanr to RCW
|s.36.42t(1) and RCW 34,0s.422(4).

The DoH public health laboratory used pulse fielct get electrophoresis (pFGE) to
çonfirrn Thar.the salmonella Dublin isolate irom each of the fbur october 2, 2017
retail raw milk sarnples was indistinguishable from the salmonella Dubtin isolates
colLïted and reported by ÐoH in paragraph 1 .5. DoH informed Departmenr of its
PFGE results on October 20, 20t 7.

On October 25, 2017, rhe Center l'or l)iseasc Conhol (CDC) released its Whole
Genome sequencing (wGS) test results for the seven total isolates collected in
paragraphs i .5, 1.6 and I .7. The final interpretation provided by CDC indjcated
thal all five isolatcs appearcd to be related within zero to two single Nucleotide
Polynorpbisms.

Pride & Joy chose to sur¡endei its Milk p¡ocessing plant License No, 9450 in lieu
of contestiug its summary suspension and a rcvocation proceeding.

II. STIPULATIONS

The Department has jurisdiction over this matter.

submitted the sampie to the Department laboratory fbr testing. On October 9,
2017 , the Department laboratory staff determined the sample contained, salmonella
sp.

Before the Department will approve a complete application for a milk processing
plant license at 56721US Highway 97, Toppenish, Washington, pride & Joy muit
submit a written plan of action approved bythe Department that contains the
following infonnation:

. Specific investigative steps taken to identify the cause olthe presence of
pathogens in its finished, bottled ¡etail raw milk product;

. Specific findings frorr its investigative steps taken; and
Ç Specific corectiots Pride & Joy has taken to reduce the risk ofproducing

and processing adulterated retail raw milk products.
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2.4 These Agreed Facrs, Stipulations, and Agreed Order constitute the final written
expression of ail the temts of this Agreemett and are a cornplete and exclusive
statement of its tenns.

TTI. AGREEDORDER

3.1 Milk Processing Plant License No. 9450 issued to Pride & Joy is
SURRENDERED.

Pride & Joy is prohibited ilom the processing of milk in any manner in preparation
for sale as food as defined in chapter 69,04 RCW.

3.3 Pride & Joy will submit a rvritten plan of action to the Deparhnent, in accordance
with paragraph 2.3, before the Department will approve a cornplete application for
a milk processing plant license at 56721 US Highway 9?, Toppenish. Washingron.

3.4 This order takes effeci inmediately-

By, sjgning beloç'. the parties verifv thev have read and understand the Agreed Facts.
stinulations and Agrced order. fhat thcv cnter into this Asree+rent knowinqlv and
voluntarilv. and that this Agreemcnt represents the entire agreement of the parties i!..
this case.

Pride & Joy Dairy Inc.
2145 Liberty Road
Granger, WÄ 98932

n00^^ t)
By: Allen Voortman

By: Voortman

Washington Stâte Depåúment of Agrieulture
Food Safety Program

Candace Jacobs, Assistant Director
6 '14,07r /t tz

Þate

il-L- t7
Date

Date
II

Page 3 of4



rv. FrNAL ORpEB

Having reviewed the foregoing, the Director accepts and enters tlese Agreed Facts,
Stipulations, and Agreed Order.

Entered into and ordered by:

WASHINGTON STATE DEPARTMENT OF AGRICULTURE

Date:
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Language Translation

QUESTIONS: lf needed, coll 360-902-L802 for helþ in understanding the informotion in the documents you høve
received.
ENGTISH

ît*PFr ,4à¿42 hrlí ?t4hâ"+ r'tîß øttr !rlø? @¿l ilt+? ûLy' naÐ¿.q+ h¿ñv g60-902-7802 ßßØttt:
AMHARIC

.1802-902-369 -titaJt ¿l ¿L-iyl G-.,Éi 6l4i^lisl Gill Ljiûjt ok oi t2l¿ll ctt-¿JJt þ u.; ;tct* ¿l 4L"J c:iS ¿! ;é|ilþLuíiug,*t¡*y
ARABIC

#ãffi F'7:fi ræÆæH^rÉEt/ã[ÊÉFr¡ttrgttÊ9È/+Ê91-=Ê,,le*fr EEo0-s02-78020
cHTNESE (TRADTTTONAL)

.4¿l- ¿uL.i1B02-902-360 o-lb'Í Ç il o2S ailtlt aS,gtLiul ¿": (Jrb ¿rte)Lt ,-SJJ -1"t c-l,aS åil¿1s ¿¡;l,p ,¡3-y',",-¡:t* ,1: ;a1i*¿y
FARSI

QUESTIONS: Au besoin, composez le 360-902-1802 pour obtenir de I'aide ù comprendre les informations dans les
documents que vous qvez reçus.
FRENCH

FRAGEN: Rufen Sie die Nummer 360-9A2-7802 dn, wenn Sie beim Verständnis der informøtionen in den bei lhnen
eingegongenen Dokumenten Hilfe benötigen.
GERMAN

sdtæ qÈ øTw ãt al JrTqù a-dv sTw ffi arv rrdffi ù t erl flaørt ù flaqt ù s1iqaT ù ñà' J60-902-

7gg2 Tt{Ttøil
HINDI

COV NQE LUS NUG: Yog xov tou, hu rau 360-902-7802 thov pob qhia cov ntaub ntowv uas koj tau txois kom koj
nkag siab.
HMONG

DAGITI SALUDSUD: No mosapul, owagan t¡ 360-902-7802 pora ti tulong iti ponagtorus ti impormasion nga adda
kadagitoy nga dokumento ngo naowotmo.
ILOCANO

nîryË ¿uaiøtõnínrÍ n¡vgnígun 360-902-1802 u¿núåguganwniiñinnßtfûûnân¡ íaøgnnsegøt

KHMER

ÐE: 7/ô14 HJ9N E^/e/ XEE o/-o//ôlt'r// E?o/ 9nt¡,t¡E 360-s02-7802-tr flefa¡q
E o/öl^/ g g Ll trl.

KOREAN

ö?r1r.q ritcíe¡ntu, $[uw soo-goz-taoz t,iuootaqbøcafle4untucát?oarøavÐJo e$ucenstuñ
ubulcís"u.
LAOTIAN

January t9,20t6 Page 1 of 2



GAAFFITLEE: Yoo borboochise, sanado fudhotton keessatti hubochuuf gargaarsi yoo isin barbaachise, lokk. Bilbiloa

360-902-1802 tii n bi I bi I o a.

OROMO

Hw åaa ryæ àè ga-à gt¡v T¿tJ qTi aÈ en=H fu æ7 aú F,æøt ç nuva ffi Fa'øg' seT 3 6 o - s o 2 -

ryoz æ45ùt
PUNJABI

îufneeÃ,H: Dacö este nevoie, sunoli la 360-902-7802 pentru asistenfö privind înlelegerea dcestor informolii
conl¡nute în documentele pe core le-afi primit.
ROMANIAN

BOflPOC6I: Ecttu y Boc ecma eonpocbt, Kacoþupecfl unQoprøotluu e emux ðoxynaeumox, BeoHume no mdneþouy
360-902-7802.
RUSSIAN

FEStLt: Afoie monaomio, valaau moi360-902-7802 mo se fesoasoaniina ia malamalamo lfoamotalaga o nei
pepa o faamatalago ua e mauoino.
SAMOAN

SIJ'AALAHA: Hoddii aod u baahato coawinaad oh fahmido worbixinto dokumeentigoan aad heshay, woc 360-902-

7802.
SOMALI

PREGUNTAS; 5i es necesorio, llame ol 360-902-7802 para ayudorle o comprender lo información contenida en los

docu m e ntos q ue reci bi ó.

SPAN!SH

MGA KATANIINGAN: Kunçj kinakailangan, tumdwog so 360-902-7802 pora makatanggop ng tulong sø pag-

uunowa ng impormosyon no nokosoad sø mga dokumentong inyõng notonggap.
TAGALOG

,h+/+í ,1,ç4ß Å?tíßr'i 2n îrfñn¡ttpt ,ßtpa,?+r'+ ?9DC4Å ú?n å?t å,çttqtrro a'n 360-902-7802 h+ßØft *från:'t
TIGRIGNA

IttATAHHf,: flxt4o y Bac e numeHHfl cmocoeHo iuSoprøoqii'y tlux ðoxyueumox, meneþouyítme sa uomepon 360-

902-7802.
UKRAINIAN

ruÁC mÁC: Ndu cân, xin gli sõ 360-902-7802 ¿ld duo. c giúp dt hidu rö thông tin trong gidy tù qu,i v! dã nhãn

VIETNAMESE

January !9,2Otß Page 2 of 2


