STATE OF WASHINGTON

DEPARTMENT OF AGRICULTURE

P.O. Box 42560 » Olympia, Washington 98504-2560 e (360) 902-1800

FIRST CLASS MAIL

November 6, 2017

Allen and Cheryl Voortman
2145 Liberty Road
Granger, WA 98932

RE: FINAL ORDER CASE NO. FS-17-0001

Dear Mr. and Mrs. Voortman:

Enclosed you will find the Stipulation and Final Order in the above-noted matter.

If you have any questions regarding this Order, please contact me at (360) 902-1802 or by e-

mail at hgonzales@agr.wa.gov.

Sincerely,

Henri Gonzales
Administrative Regulations Program

Enclosures
cc: Linda Condon, Compliance Manager

CERTIFICATE OF SERVICE

I certify that I caused to be mailed a copy of these
documents to the within-named interested parties via

FIRST CLASS MAIL
at their respective addresses, postage prepaid, on

rlovember 0,910),7

Representative, g

Washington State Department of Agriculture




STATE OF WASHINGTON

DEPARTMENT OF AGRICULTURE

P.O. Box 42560 « Olympia, Washington 98504-2560  (360) 902-1800

FIRST CLASS MAIL

November 6, 2017

Luke Conyac

Conyac Law Office
13205 19" Avenue NE
Tulalip, WA 98271-6704

RE: FINAL ORDER CASE NO. FS-17-0001

Dear Mr. Conyac:

Enclosed you will find the Stipulation and Final Order in the above-noted matter.

If you have any questions regarding this Order, please contact me at (360) 902-1802 or by e-

mail at hgonzales@agr.wa.qov.

Sincerely,

N~ forgalea
Henri Gonzales

Administrative Regulations Program

Enclosures
cc: Linda Condon, Compliance Manager

CERTIFICATE OF SERVICE

I certify that I caused to be mailed a copy of these
documents to the within-named interested parties via

FIRST CLASS MAIL
at their respective addresses, postage prepaid, on

Aorrbey o, 2017

Washington State Department of Agriculture




BEFORE THE DIRECTOR OF
THE DEPARTMENT OF AGRICULTURE
OF THE STATE OF WASHINGTON

In the Matter of FS-17-0001
VOLUNTARY SURRENDER OF
MILK PROCESSING PLANT
LICENSE NO. 9450 IN LIEU OF
REVOCATION PROCEEDING
(AGREED ORDER)

Milk Processing Plant License No. 9450,

Pride & Joy Inc.

Respondent

The Washington State Department of Agriculture, Food Safety & Consumer
Services Division (“Department”), and Pride & Joy Dairy Inc. (“Pride & Joy”), Toppenish,

Washington, Respondent, stipulate and agree to the following for the purpose of resolving
this matter.

L AGREED FACTS

1.1 The Department issued Milk Processing Plant License No. 9450 to Pride & Joy
located in Toppenish, WA.

12 Cheryl and Allen Voortman (“Voortmans”) are the owners of Pride & Joy.

1.3 The Voortmans have legal authority to enter into this Stipulation and Final Order
resolving this matter on behalf of Pride & Joy.

1.4 Pride & Joy sold retail raw milk throughout Washington State.

1.5 Washington State’s Department of Health (DOH) informed the Department on
January 27, 2017 of two cases of Salmonella Dublin by persons who consumed
Pride and Joy’s raw milk.

1.6 A Department food safety officer (FSO) secured a sample of Pride & Joy retail raw
milk on September 18, 2017. The sample was a half-gallon container with a pull
date of October 4, 2017. The FSO submitted the sample to the Department
laboratory for testing. On September 27, 2017, Department laboratory staff
determined the sample contained Salmonella sp.

1.7 A Department FSO sccured four one-gallon samples of Pride & Joy retail raw milk
on October 2, 2017. The samples had a pull date of October 18, 2017. The FSO
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1.8

1.12

2.1

2.2

23

submitted the sampie to the Department laboratory for testing. On October 9,
2017, the Department laboratory staff determined the sample contained Salmonella
sp.

The Washington State Department of Health Public Health Laboratories (DOH
public health laboratory) used pulse field gel electraphoresis (PFGE) to confirm the
specific serotype as Salmonella Dublin, and the isolate from the September 18,
2017 retail raw milk sample is indistinguishable from the Salmonella Dublin
1solates collected and reported by DOH in paragraph 1.5. DOH informed WSDA
of its PFGE results on October 4, 2017.

On October 6. 2017, the Department issued a2 Summary Suspension, No. FS-17-
0001, of Pride & Joy's Milk Processing Plant License No. 9450 pursuant to RCW
15.36.421(1) and RCW 34.05.422(4).

The DOH public health laboratory used pulse field gel electrophoresis {PFGE) to
confirm that the Salmonella Dublin isolate from each of the four Qctobey 2, 2017
retail raw milk samples was indistinguishable from the Salmonella Dublin isolates
collected and reported by DOH in paragraph 1.5. DOH informed Department of its
PFGE results on Qctober 20, 2017,

On October 235, 2017, the Center for Disease Control (CDC) released its Whole
Genome Sequencing (WGS) test results for the seven total isolates collected in

patagraphs 1.5, 1.6 and 1.7. The final interpretation provided by CDC indicated
that all five isolates appearcd to be related within zero to two Single Nucleotide
Polymorphisms.

Pride & Joy chose to surrender its Milk Processing Plant License No. 9450 in lieu
of contesting its summary suspension and a revocation proceeding.

IL STIPULATIONS

The Department has jurisdiction over this matter,

The Agreed Facts in paragraphs 1.2 through 1.1! are grounds for revocation of
Milk Processing Plant License No. 9450 pursuant to RCW 15.36.181 and RCW
15.36.401(1)(e).

Before the Department will approve a complete application fora milk processing
plant license at 56721 US Highway 97, Toppenish, Washington, Pride & Joy must
submit a written plan of action approved by the Department that contains the
following information:
e Specific investigative steps taken to identify the cause of the presence of
pathogens in its finished, bottled retail raw milk product;
s Specific findings from its investigative steps taken; and
® Specific corrections Pride & Joy has taken to reduce the risk of producing
and processing adulterated retail raw milk products.
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2.4 These Agreed Facts, Stipulations, and Agreed Order constitute the final written
expression of all the terms of this Agreement and are a complete and exclusive
statement of its terms.

Il. __AGREED ORDER

3.1 Milk Processing Plant License No. 9450 issued to Pride & Joy is
SURRENDERED.

3.2 Pride & Joy is prohibited from the processing of milk in any manner in preparation
for sale as food as defined in chapter 69.04 RCW.

3.3 Pride & Joy will submit a written plan of action to the Department, in accordance
with paragraph 2.3, before the Department will approve a complete application for
a milk processing plant license at 56721 US Highway 97, Toppenish, Washington.

3.4  This order takes effect immediately.

By signing below, the parties verify they have read and understand the Agreed Facts,
Stipulations aud Agreed Ovrder, that thev enter into this Agreement knowingly and
voluntarily, and that this Agrecment represents the entire agreement of the parties in
this case.

Pride & Joy Dairy Inc.

2145 Liberty Road

Granger, WA 98932

Ol | ter— 217
By: Allen Voortman Date
{'.\_—"";_, ol -"'_,_.—,_-._‘.;,_:_'_.';;_ ; “,’ 7__“'7
By: Cheryl Voortman Date )

Washington State Department of Agriculture

Food Safety Program
qdrtg_. 4 v 2oL

Candace Jacobs, Assistant Dircctor Date
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IV. _ FINAL ORDER

Having reviewed the foregoing, the Director accepts and enters these Agreed Facts
Stipulations, and Agreed Order.

>

Entered into and ordered by:

WASHINGTON STATE DEPARTMENT OF AGRICULTURE

- AAW Date: _/ﬂa-u:',__é 20,7
Elizabe McNagny, Presiding Officer /
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Language Translation

QUESTIONS: If needed, call 360-902-1802 for help in understanding the information in the documents you have
received.
ENGLISH

TPEPT- ALAT WP PrAbed (138 DT FADF L8 (AT 57 Aol 87 hiA 7 360-902-1802 LLa-1:
AMHARIC

1802-902-360 wiile! ad p Joai¥] o sld clgaliv] (T G5l 0is 4 52 )l ol oo pheal] agd 6 e lsa ) Dl S 2l Jlaadiind g libisay
ARABIC

EEER] : ARFEEN B IR IS, 55204 360-902-1802,
CHINESE (TRADITIONAL)

s le1802-902-360 o slesd i 1 02 48 il o AS (gl o g pie e ML) S 0 o KaS il 10 5l g1 420 3 g g3 pbea gy
FARSI

QUESTIONS: Au besoin, composez le 360-902-1802 pour obtenir de I'aide & comprendre les informations dans les
documents que vous avez regus.
FRENCH

FRAGEN: Rufen Sie die Nummer 360-902-1802 an, wenn Sie beim Verstéindnis der informationen in den bei lhnen
eingegangenen Dokumenten Hilfe bendtigen.
GERMAN

FaTor:  Fla ST &1 1, HTTe GaRT S5 133 a7 aecrden & & 715 St &) @#7s1a 7 Ferdar 3 a2k 360-902-
1802 v @il #i/
HINDI

COV NQE LUS NUG: Yog xav tau, hu rau 360-902-1802 thov pab ghia cov ntaub ntawv uas koj tau txais kom koj
nkag siab.
HMONG

DAGITI SALUDSUD: No masapul, awagan ti 360-902-1802 para ti tulong iti panagtarus ti impormasion nga adda
kadagitoy nga dokumento nga naawatmo.
ILOCANO

nilyu.' [uaTssidms nguginipyn 360-902-1802 M[ﬁﬂtfﬁﬂtﬂﬁﬂm}ﬂ/ﬂf ﬁ'ﬁmgmﬁaﬂmnr THarmaegy

KHMER

2 7ol el A9 FEE o/gfeln) =20/ ERIAIF 360-902-1802 2 F.3}3t0f
Do/3IA|H EIL/CH
KOREAN

£ 179CI097I1), #9509 360-902-1802 cwaaawqoecw.oa?umuczv?aswssajo ef?vcana'ww
0IoS 0.
LAOTIAN
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GAAFFIILEE: Yoo barbaachise, sanada fudhattan keessatti hubachuuf gargaarsi yoo isin barbaachise, lakk. Bilbilaa
360-902-1802 tiin bilbilaa.
OROMO

RES: Had Agds I8, FT's ENT Y3 &3 a8 AT = Ie0 1851 18] FEardl & AHYE 18 AT B8 360-902-
1802 83 &1 I/
PUNJABI

INTREBARI: Dacd este nevoie, sunati la 360-902-1802 pentru asistentd privind intelegerea acestor informatii
continute in documentele pe care le-ati primit.
ROMANIAN

BOIMPOCBI: Ecnuy Bac ecmb 80rpochl, Kacarowuecs UHgopmayuu 8 amux 0oOKymeHmax, 360HUMe 1o menegoHy
360-902-1802.
RUSSIAN

FESILI: Afai e manaomia, valaau mai 360-902-1802 mo se fesoasoani ina ia malamalama | faamatalaga o nei
pepa o faamatalaga ua e mauaina.
SAMOAN

SU'AALAHA: Haddii aad u baahato caawinaad ah fahmida warbixinta dokumeentigaan aad heshay, wac 360-902-
1802.
SOMALI

PREGUNTAS: Si es necesario, llame al 360-902-1802 para ayudarle a comprender la informacién contenida en los
documentos que recibio.
SPANISH

MGA KATANUNGAN: Kung kinakailangan, tumawag sa 360-902-1802 para makatanggap ng tulong sa pag-
uunowa ng impormasyon na nakasaad sa mga dokumentong inyong natanggap.
TAGALOG

APIPE RCAL A HRCH: U, HT-FIART° RH-ao 337 FIC8A HTH A M ALAPhIP 511360-902-1802 hiCa -t 1-Fihct:
TIGRIGNA

MMUTAHHA: Axkwo y Bac € numaHHa cmocoeHo iHghopmayil' y yux dokymeHmax, menegoxyiime 3a Homepom 360-

902-1802.
UKRAINIAN

THAC MAC: Néu cén, xin goi s6 360-902-1802 dé duorc gitip d& hiéu rd théng tin trong gidy t& quy vj dd nhén.
VIETNAMESE
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