8 .-t'(l 8, PSAP manager} and Shn’t Supervrsor of the evacuat:on ina txmelv manner ln addrtlon theé_'__ sy o 7
Senlor‘[elecommumcator on-duty shaﬂ notrfythe KSP Computer Room. and request that they 5B e Sl dined

L ._forward all L!NK/NCIC termmal transactrons to the KSP Headquarters Radio. The Senior

. --_-.Telecommumcator shatl also nottfy I{SP Headquarters Radro of the evacuatron and that a dut\/ -

: .__--_:-,supemsor orhis desrgnee w:ll be in contact with them for further updates KSP Headquarters ke oo

= ‘Radio shall be provided with a: cellular phone number to reach an on- duty KSP ECC
< :-telecommumcator and/or Post Radro Room Super\nsor .

i _- "-_ TRANSFER or- E 911 mus ro sscoumnv LOCATIDN«LYON coum'v

: I _The PSAP may only transfer calis to secondarv focatlons as prescnbed |n thls operatronal poiu:y. :

b _-_'and/or KSP Polrcy & Pror:edures The transfernng of E—911 caiis to secondary locatrons wdl be :
_ made on a county by county basm where apphcable and appropraate ‘Lyon: Countyr does not :
o .___‘have a SSAP that. reqmres a routme PSAP call transfer; however E-911 calls requestmg

S -.emergency ser\m:es outside of the jurrsdrc’aonal boundanes of Lyon County should be
'forwarded to the approprrate other county PSAP or SSAP rf poss:ble lf a transfer 15 not

) .’-_'drspatch center d:rectiy, to prowde thrs mformatron . _' :

E-911 CA!.LS CLOSEST UNIT CONCEPT-I.YON COUNTY

_'--:-Upon recelpt of an E-911 caII for pohr:e ser\nces response, the telecommumcator shall

7 1mmed1ately deterrnme the: ”closest available unit to the: locatmn of the call. ” This procedure

shoutd be done vra radro however lt may also be verlﬂed by mstant access to the CAD

: & '_:-If the closest responder is a Lyon County Shenﬁ"’s Offlt:e unlt ‘oran: Eddw:lle Pollce :
FEY 'Department unit (wrthm the JUFISdICtIDﬂa| crty Timits of Eddyvrlle) the telecommunrcator shall

e dlspatch that unit(s) accordmg to the current dISpatchrng procedores approved by the Shenﬂ‘

. :"and/or Chref of Pohce respectwehl {see be[ow}

"}f the closest responder is a KSP umt the telecornmumcator shall handle the call accordrng to A
'estabhshed/current KSP POIICIES and ProcedUres RSt - :

¥ - Upon recerpt of an E—911 call for pohce ser\nces response in the Lyon County portron of the o

*Land Between the Lakes (LBL) National Recreatronal Area, the call shall first be routed to. the_ .

o US Forest Service (USFS) Law Enforcement Dwusron S desugnated dIspatch If a USFS LEO is
< ;unauarlabie the'call shouid next be forwarded to the Kentucky State Po!ree {KSP) for

| 'drspatch/response Only when both the USES and KSP are unavarlahle or. unable to respond
should a Lyon County Sherlff’s Oﬂ‘“ ice umt be dlspatched to the LBL ' - :

% "'-".Thrs shall not mclude srtuations where the Lyon County Sherlﬁ‘s OfF ce is requested to prowde s
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3 baek-up to these other agenctes for Iaw enfcrcement ofﬁcer safeh,r pu rpuses ln those . T
Jostances the Lyon County Sheriff’s Office may be dlspatChed as a'secondary unit. Slm[larlv, i

" ‘when another Lyon County first responder agency(res) is dlspatched to LBL and the need for.

“law enforcement response :s evident 2 Lyon Ceunty Shenﬁ's Off' ce umt may be dlspatched to >
',::'_'ESSiSt £ ied PR DA, L . i . .

i '__Upon rece;pt of an E—911 call for pohce ser\nces response on arwr hmlted access highway
-_(lnterstate 24 or lnterstate 69) in Lynn Cnunty, the call shall first be drspatched to the closest :
: avallable KSP unit (Operatlons Division or CVE Dwnsron} Dnly when erther Ksp ans:on umts ere
_unava:lable or unable to respond should a l.yon County Shenﬁ’s Ofﬁce umt be d|5patchaﬂ to
24 the mterstate Th:s shall not: lnclude s:tuatrons where the. Lyon County Shenff’s Office’is
:"requested to provrde back-up to 3 respondmg ](SP umt for Iaw enforcement officer safetv
_'purposes In those rnstances, the Lyon County Shenﬁ’s Ofﬁce may be dlspatched as a '

o _'secondary untt

'. E-911 CALLS-DIRECT DISPATCHING—LYON COU NTY

When en E—Bll call rs recewed from a caller m Lyon County, the telecommunlcator shall venfy
T the phone number and location’ dlsplayed onthe AN][ALI screen. The telecommunicator

~should obtam sufF cient facts about the complalnt or incident bemg reported to. provide: the
- necessary and appropriate level of response. In doing. so, the telecommunicator should = -
- determine the nature of the call; the lecat:on of the emergency, and’ dlspatch the appropnate . i
"'emergencv services agenicy. When necessary, the telecommumcator should remam on the Sl e
; '_-Ime wsth the 911 caller untrl 3 first| respOnder arrwes on the scene.”. v

.lf the' countw,f ever desnres a change in the current drspatchmg protocol thev shall put the
'request in wntmg and submrt lt tcn the K.SP Post Commander fer consrderation AR

£ .ADMINISTRATIVE CALLS-LYDN counmr

o lf the KSP ECC recewes a call On the Lyon County admlmstratwe lme (270-388 0911) that is
- ‘not an ernergency call for - servu:e the call shail be dlspatched to the appropnate local agency
umt by the telecommumcator : : : % S

% ._:._'"The KSP ECC wrll answer the Lyon County adm:nrstratwe hne 24 hours per day, mcludmg
A weekends/hol:days for admm:stratwe routmg, end non emergency related dmpatches T '

'E-911 TEST CAI.I.S LYON COUNTY

= -__'-On eccasuons, bus:nesses and/or res;dents may call the 9 1~1 systern to venfy accuracy of

S mformatmn and/or ensure that the system is. wnrkmg properly due to their special :

j -'crrcumstances These requests may be fmm res:dents who have dlsabllltues w:th specual

euras



