CrITY OF FORT WAYNE

THOMAS C.HENRY/MAYOR

August 17, 2023

Mr. Jeff Hoover

Director of Government Partnerships, VEO
1001 N. Milwaukee Ave, Suite 401
Chicago, IL 60642

JHoover@veoride.com

Re: Veo Appeal of City’s Termination of Operating Permit
Dear Mr. Hoover —

The City of Fort Wayne (the “City”) is in receipt of Veo’s Appeal of the City’s
decision to terminate its operating permit dated August 8, 2023. In this letter,
Veo stated several grounds for the appeal. Specifically, the City failed to offer
Veo the opportunity to implement changes to comply with City requests.
Additionally, Veo states that it has acted in good faith to institute additional
rules to restrict improper use of its equipment. Finally, Veo argues that

the community has benefitted from its services.

The Right-of-Way Department has reviewed and considered Veo’s Appeal in
its entirety, and the Appeal is denied.

Nick Jarrell

Manager of Right of Way and Landscape Services
200 E Berry St. Suite 210

Fort Wayne, IN 46802

(260) 427-6155
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