
When travelers work with Elizabeth Sauer, they are not handed off to a call center or left 
navigating fine print alone. They get a dedicated travel advisor who knows them, meets 
them face-to-face and stays with them. She gives clients her personal cell phone number. 

“I’m here to support the whole process, not just book 
something and disappear like some online booking 
sites,” Elizabeth said. 

Elizabeth is a local travel advisor and Cruise Planners 
franchise owner and said her hands-on approach 
becomes invaluable when plans change. She routinely 
helps clients manage flight disruptions, refunds, 
insurance claims and unexpected schedule changes—
situations that can quickly become overwhelming 
when handled alone. 

Elizabeth’s value also lies in experience and insight 
clients cannot get from a search engine. As a retired Air 
Force veteran with decades of global travel, she helps 
travelers avoid common pitfalls like booking a resort 
that sounds perfect but is an hour away from where 

they actually want to be. She also asks detailed questions to ensure trips match each client’s 
budget, travel style and expectations.

“My job is to advise them, help save time and help reduce stress,” Elizabeth said. “My job is 
to make traveling easier on them, not more expensive.”

In fact, her services come at no additional cost to clients. Elizabeth is paid by travel suppliers 
after travel is completed and she can often secure exclusive perks, added amenities or special 
pricing through her professional networks.

From family cruises and European tours 
to bucket-list expeditions in Antarctica and 
the Galápagos, Elizabeth offers something 
increasingly rare in modern travel: personalized 
service, accountability and a trusted expert 
who is there whenever clients need her.
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