
TEL: FAX: Request ID:

REQUEST FOR SERVICE/COMPLAINT INVESTIGATION REPORT

JEFFERSON COUNTY

LOUISVILLE, KY 40232

PO BOX 34277

 806556 

ESTABLISHMENT NUMBER:

ASSIGNED TO:

TAKEN BY:REQUEST DATE:

TYPE:SECTION:

PROPERTY NUMBER:

OWNER:PERSON OR PREMISES TO SEE:

HOME:REQUESTED BY:

WORK:

Cell:

 ANONYMOUS

06/18/2025 knd

RETAIL-FOOD  10,001 SQ FT OR OVER

AREA6,AREA6

RETAIL/FOOD ESTABLISHMENT

KROGER L-753

1265 GOSS AVE

LOUISVILLE  KY, 40217

 

  

 

  

 

 34605

Email:

CONDITION REPORTED:

THIS PHOTO WAS TAKEN 6-17-2025 AT 5:18 AT KROGER ON GOSS, AISLE 21. SO AFTER THE RE OPENED FROM 

RODENT INFESTATION. FACILITY HAS NOT BEEN PROPERLY CLEANED AND SANITIZED.

COMMENTS

HR/MT:

ACT CODE:

DATE: HR/MT:

ACT CODE:

EHS:
EHS #:

COMMENTSDATE:

ACT CODE:

EHS:
EHS #:

COMMENTSDATE: HR/MT:

ACT CODE:

EHS:
EHS #:

COMMENTSDATE: HR/MT:

EHS:
EHS #:

INSP.TYPE:
NEXT INSP DATE:

INSP.TYPE:
NEXT INSP DATE:

INSP.TYPE:
NEXT INSP DATE:

INSP.TYPE:
NEXT INSP DATE:

Next Inspection Date:

Complaintant Contacted:

Resolved Date:06/27/2025 OPENStatus of Complaint:



TEL: FAX: Request ID:

REQUEST FOR SERVICE/COMPLAINT INVESTIGATION REPORT

JEFFERSON COUNTY

LOUISVILLE, KY 40232

PO BOX 34277

 806556 

1/0 COMMENTSDATE: HR/MT:

EHS/#:

INSP.TYPE:

NEXT INSP DATE:

I visited the facility and met with the manager, Tiffany 

Crawford. The facility is conducting daily treatments with 

EcoLab and has captured two rodents since the last visit. 

I inspected the following areas: checkout lane 17, Murray’s 

Cheese, sushi area, floral area, bread aisle, pasta aisle, 

marshmallow storage, and aisle 21. All food and surfaces 

appeared to be in good condition. 

A follow up visit is scheduled for June 27th.

MELANIE MANNING/04011

FOLLOWUP
6/27/2025

06/20/2025

ACT CODES: ADVISED-#B

1/15 COMMENTSDATE: HR/MT:

EHS/#:

INSP.TYPE:

NEXT INSP DATE:

I visited the facility and made the manager, Tiffany Crawford, 

aware of the complaint. The facility uses Ecolab for their 

pest control and have had 5 catches since Monday. Ecolab has 

been doing daily treatments and will be returning latter 

today. 

I inspected the floral area; I observed rodent droppings on 

the counter and inside the drawers. I advised to clean and 

sanitize the surfaces so there are no more droppings. 

I inspected check lane 17 and observed rodent droppings on the 

floor and on the sticky trap inside the station. I advised to 

clean and sanitize the floor and inside the checkout station 

so there are no more droppings. 

Then, I inspected the sushi area and observed rodent droppings 

on the counter, floor, and inside a box of sealed vinegar. 

There were opening in the wall under the prep sink and at the 

base of the pillar near the three-compartment sink. I advise 

to discard the box of vinegar, to clean and sanitize the floor 

and surfaces so there are no more rodent droppings, and to 

fill in the gaps in the wall. 

The Murray’s Cheese area was in good condition, and I did not 

observe any rodent activity. 

I inspected the bread and pasta isles. The food was in good 

condition and the traps were free of rodents. I did observe 

some droppings on the shelves and advised to clean and 

sanitize the surface so there are no more rodent droppings. 

Additionally, I inspected the area where the marshmallows are 

stored. There was a dead mouse in one of the traps. The area 

and food were in good condition. 

Aile 21 was in good condition, and I did not see any rodent 

activity. 

A follow up inspection will be done Friday, June 20th.

MELANIE MANNING/04011

COMPLAINT
6/20/2025

06/18/2025

ACT CODES: ADVISED-#B

Next Inspection Date:

Complaintant Contacted:

Resolved Date:06/27/2025 OPENStatus of Complaint:


