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Open Letter in Response to Recent EMS Service Concerns
 
Considering recent public discussions surrounding the state of emergency medical services (EMS) in Decatur and Macon County, I want to reassure our community that Abbott EMS has consistently delivered high-quality emergency response services, ensuring public safety has never been compromised. 

A prime example of this commitment is Megan Overbeck, a dedicated paramedic with Abbott EMS in Decatur, who was recently honored with a national award from the American Ambulance Association. Megan’s success in reviving cardiac arrest patients sets her apart as a leader in her field, with lifesaving results far exceeding national averages. This recognition underscores the exceptional care our team provides every day, even under challenging circumstances.

While we acknowledge the concerns raised and respect the commitment of the Long Creek Fire Protection District to enhance local emergency response, it is essential to provide a broader perspective on the complex challenges affecting all EMS services regionally and nationwide. 
 
Since taking on EMS service responsibilities in October 2022, Abbott EMS has navigated significant challenges that extend beyond any single organization’s control. Chief among these is the nationwide shortage of EMS professionals, intensified by the pandemic and further compounded locally by the closure of the paramedic training program at Richland Community College. The lack of local training opportunities has severely limited the pipeline of qualified paramedics, as the nearest training facility is nearly an hour away. This has posed a substantial barrier for potential local candidates, but we believe with innovative programs and initiatives we are close to mitigating.

Most importantly, I want to share that Abbott EMS has finalized a comprehensive staffing strategy that has been in development for over a month. This plan includes a new contract with a staffing agency, which should enable us to be fully staffed by Thanksgiving and supports our ongoing efforts to recruit and onboard additional paramedics. 

To further bolster our workforce, Abbott EMS has implemented several proactive initiatives, such as the Earn While You Learn Program, designed to provide individuals with the opportunity to train for a career in EMS while earning a salary. This initiative alleviates financial barriers and supports participants as they progress through training to become certified emergency medical technicians (EMTs). We are proud to share that four participants are set to graduate from this program this month, further bolstering our local resources. Abbott also offers tuition reimbursement for full time EMT’s to go on to get their paramedic license. We are currently offering a $20,000 hiring bonus, and highly competitive wages. We would welcome applicants to come and apply at Full-Time Paramedic in Decatur, Illinois | Global Medical Response.

Collaboration, rather than divisive narratives, is the most effective approach to addressing these complex issues. Abbott EMS remains dedicated to community-centered solutions, including the promotion of online and hybrid training programs to foster local paramedic education and the expansion of partnerships that ensure seamless emergency response. Our commitment to supporting our team, maintaining service quality, and addressing the evolving needs of Decatur and Macon County residents is unwavering.
 
We welcome continued dialogue with community leaders and stakeholders and look forward to productive discussions to reinforce our shared commitment to providing outstanding EMS services.

Brian Gerth
Abbott EMS Regional Director of Operations
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