
Trinity Public Utilities District Meeting Date: May 8, 2025 
Agenda Item No. tiCL

REPORT TO THE BOARD OF DIRECTORS 

ADOPT RESOLUTION 25-01 AMENDING THE SCHEDULE OF 
MISCELLANEOUS SERVICES CHARGES AND APPROVE AMENDMENT TO 

THE CONNECTION AND RECONNECTION POLICY 

Issue: 
Should the Trinity Public Utilities District (District) Board of Directors (Board) adopt 
Resolution 25-01 amending the Schedule of Miscellaneous Services Charges and 
approve amendment to the Connection and Reconnection Policy? 

Background and Discussion: 
The Board, at its March 11, 2021 meeting, amended the Connection and 
Reconnection Policy requiring that all customers pay the entire balance due to be 
reconnected following a Disconnect for Non-Pay (DNP). 

Further, at its February 8, 2024 meeting, the Board amended the Schedule of 
Miscellaneous Services Charges, requiring that customers requesting 
disconnection and then reconnecting within 18 months be charged the applicable 
System Access Charge for the months the service was not in use, to discourage 
non-resident homeowners from disconnecting service to avoid charges in months 
of non-use, which transfers the cost of maintaining infrastructure to residents. 

Staff recommends that this policy also be applied not only to customers who 
request disconnection, but also to customers who are DNP'd, as the District has a 
growing number of seasonal services. Staff also recommends that the language 
be included in the Connection and Reconnection Policy and removed from the 
Schedule of Miscellaneous Services Charges to avoid duplicate language and 
potential disparity in policy language. 

Fiscal Analysis: 
District customers will no longer be able to avoid System Access Charges for 
disconnected services reconnected by the same party within 18 months. 

Alternatives: 
The Board has the option to: 

1. Adopt Resolution 25-01 Amending the Schedule of Miscellaneous Services
Charges; and Approve Amendment to the Connection and Reconnection
Policy to address Customer Reconnections as presented; or

2. Decline to Adopt Resolution 25-01 or approve the Amendment to the
Connection and Reconnection Policy; or

3. Take no action.

Conclusions and Recommendations: 
Amending the Connection and Reconnection Policy as proposed applies the same 
rules to customers who are disconnected and reconnect within 18 months, 
regardless if the disconnection is by request or for non-payment; removing the 
language from the Schedule of Miscellaneous Services Charges and updating the 
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