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A
s the novel coronavirus and COVID-19 pan-
demic continues, the Times Citizen news staff 
continues to report on its effects in Hardin 

County. Reporters are producing stories throughout 
the day, every day, and it’s more content than we 
can fit in the paper you’re holding. We encourage 
readers to visit our website to find additional sto-
ries and updated information. All of our COVID-19 
coverage is being made freely available to everyone 
(not just subscribers) at www.timescitizen.com. Call 
us at 641-648-2521 if you have questions.  n

Notice to Readers

First local case 
confirmed by IDPH
BY SARA KONRAD BARANOWSKI
skonrad@iafal ls .com

G
reenbelt Home Care an-
nounced Thursday after-
noon that a case of novel 
coronavirus (COVID-19) 

has been confirmed in Hardin 
County. According to the Iowa De-
partment of Public Health, the per-
son, who is between the ages of 41 
and 60, is self-isolating at home 
and is not hospitalized at this time.

The case was one of 56 new 
cases announced by IDPH on Fri-
day morning. There have been a to-
tal of 235 cases in Iowa, and three 
deaths. The disease has now been 
confirmed in 46 Iowa counties.

Rocky Reents, Greenbelt Home 
Care’s Public Health Coordina-
tor, said the confirmed local case 
doesn’t change anything. 
Local residents should 
still follow the advice 
that’s been issued by 
public health and gov-
ernment leaders over the 
last two weeks.

“We keep pushing 
that message out — to 
self-isolate,” Reents said. 
“When the governor 
is doing live feeds and 
says those things over 
and over and over again, please lis-
ten to her.”

That directives include staying 
home as much as possible — es-
pecially if you are feeling ill — and 
washing your hands frequently, with 
soap and water for at least 20 sec-
onds each time. Cover coughs and 
sneezes with a tissue or your elbow 
or upper arm. If you have symp-
toms that align with COVID-19 — a 

H
ansen Family Hospital is adapting its patient 
flow practices to continue to meet the needs 
of the public during the COVID-19 pandemic. 

The hospital is urging the public to call the hospi-
tal before showing up for evaluation. If you are con-
cerned about a fever, cough or shortness of breath, 
call a special HFH COVID-19 phone number at 641-
648-7113. If you have other symptoms, call the reg-
ular clinic number at 641-648-7100. Patients will be 
told where to report when they arrive. These instruc-
tions do not apply to the Emergency Room – if you 
have an injury, go directly to the HFH ER.   n

BY SARA KONRAD BARANOWSKI
skonrad@iafal ls .com

W ith the announcement 
by Greenbelt Home 
Care and the Iowa 
Department of Public 

Health Thursday that the first case 
of COVID-19 has been confirmed in 
Hardin County, there are likely many 
questions on local residents’ minds. 

Iowa Falls Council approves 
COVID-19 measures
BY SARA KONRAD BARANOWSKI  |  skonrad@iafal ls .com

T
he City of Iowa Falls will reduce a portion 
of residents’ and businesses’ utility bills for 
the next three months and set aside $40,000 

for local assistance programs in an effort to ease 
some of the burdens caused by the effects of the 
COVID-19 pandemic in Iowa.

The city council met in special session Wednes-
day afternoon, assembling in the disinfected up-
stairs meeting room at the police station after ev-
ery person was questioned about their health and 
recent travel. The council’s two regular meeting 
locations - the Barlow Library and City Hall - are 
closed to the public.

City Manager Jody Anderson presented the 
four-part utility bill proposal:
l Waive $1.25 per 1,000 gallons of the water 

rate fee on the first 10,000 gallons of usage
l Waive $6.25 of the minimum $8.25 charge 

for sewer usage
l Waive $2 of the $17.25 garbage fee
l Waive late fees

If You are If You are ConcernedConcerned  
about your fever, cough, about your fever, cough, 
shortness of breathshortness of breath

Call 641-648-7113Call 641-648-7113 for 
initial phone screening.  
Do not arrive unannounced.

You will be instructedYou will be instructed on 
where to go and next steps.
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MeanwhileMeanwhile stay home, wash 
your hands, cover your cough and 
practice social distancing.

If you feel sick:

City cuts bills, 
funds assistance
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The Times Citizen spoke with Hansen Family Hospital 
Chief Nursing Officer Lori Krenos and Chief Executive 
Officer Doug Morse earlier this week to get some of those 
questions answered. If you have questions that are not 
answered here, send them to the Times Citizen staff at 
skonrad@iafalls.com.

What information is available about Hardin 
County’s first COVID-19 case?

The Iowa Department of Public Health does not re-
lease specific identifying information (name, city of 
residence, etc.) about the people who have tested pos-
itive for COVID-19. At this time, we know only that a 
person in Hardin County has tested positive for the 
disease and they are self-isolating at home. Greenbelt 
Home Care/Hardin County Public Health will conduct an 
investigation to determine where that person has been 
in the last 14 days. People who may have come into 
contact with that person may be contacted and advised 
to self-isolate.

Can I or should I be tested for COVID-19?
Hansen Family Hospital has COVID-19 tests, but they 

are in limited supply and can only be administered if the 
patient meets criteria outlined by the Iowa Department of 
Public Health. Even if your primary care physician refers 
you for evaluation at the hospital’s testing tent location, 
that doesn’t guarantee you’ll be tested. If a test is admin-
istered and the patient doesn’t meet IDPH criteria, the 
test won’t be processed by the state lab.

What should I do if I think I may have COVID-19?
Call the hospital’s COVID-19 phone number at 641-

648-7113, or contact your primary care provider. You’ll 
be asked a series of questions. Depending on your an-

swers to those questions, you may be asked to re-
port to the hospital’s testing tent. Medical profes-
sionals will determine whether you should be tested 
for COVID-19. If you are tested, a nasal swab will 
be taken and you’ll be asked to go home and stay 
home. You should follow medical professionals’ di-
rections for treating any symptoms you may have.

I’m not feeling ill and I haven’t been in 
contact with anyone who’s confirmed to have 
COVID-19. Can I leave my home?

Yes, you can still leave your home, but you’re 
asked to continue practicing social distancing. Even 
if you’re not feeling ill, you could be carrying the 
coronavirus, which you could spread to someone 
else. “The intent of canceling programs and school 
is to try to keep people at home,” said Krenos. “Yes, 
grocery stores are staying open because that’s an 
essential thing people need. Get what you need and 
go back home. When you’re in the store, keep your 
distance from people, give them room at the check-
out. Use common sense.”

How does Hansen Family Hospital plan to 
treat patients who are confirmed to have 
COVID-19?

The majority of people who become ill from 
COVID-19 will be able to recover at home. Krenos 
said they’ll be directed to treat their symptoms. 
“If you’ve got a temperature, take things to keep 
the temp down,” she said. “Drink fluids, get rest.” 
COVID-19 patients who need to be treated inside 
the hospital will be treated in much the same way 
anyone with an airborne respiratory disease is treat-
ed. “When the patient comes in we’ll mask them 
so they can’t spread anything to anybody else in 
the area,” Krenos said. The patient will be put in 
a negative pressure room, which allows outside air 
in, but prevents air inside the room from escaping. 
“We’ll be wearing PPE (personal protection equip-
ment) - masks, goggles, gowns,” she said. “It’s go-
ing to be somewhat standard, but different because 
it’s a brand new disease. But it’s still basic nursing 
medical principles.”

COVID-19 in Hardin County: 
What you need to know

COVID-19 IN HARDIN
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Hansen Family Hospital has set up a COVID-19 evaluation and testing 
tent in its parking lot, but the public cannot just show up at the tent. 
If you think you have COVID-19, call the hospital at 641-648-7113 and 
speak with a health care professional.COVID-19 IN HARDIN ... P2

CENTERS FOR DISEASE CONTROL AND PREVENTION

While this is Hardin 
County’s first case, 

it may not be the last  
... It’s important to 
remain calm and 
practice basic infection 
prevention measures.”

RACHEL LOYD
Greenbelt Home Care public health nurse


