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“The new cross-
w a l k  w o u l d  b e 
compliant with the 
Americans With 
Disabilities Act. It 
will be signalized 
and synchronized 
with the traffic light 
on Mill, when there 
is waiting pedes-
trian traffic they’ll 
push a button and 
get their walk sig-
nal when the light 
turns red and there 
is no traffic coming 
through.”

– Sylva Director of 

Public Works Jake Scott

“ We had  d i s -
cussed making Rail-
road Avenue one 
way, just because 
it’s a very narrow 
road and its inter-
section with Grind-
staff Cove Road 
is extremely awk-
ward without the 
introduction of  in-
creased foot traffic. 
We think this will 
simplify a confusing 

intersection.”
– Sylva Director of 

Public Works Jake Scott
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Jackson County’s opioid crisis: 
Overdose numbers staggering – and on the rise

First in a three-part series

By Beth Lawrence

The rise of opioid abuse was 
so gradual in Jackson County 
that EMS only began actively 
tracking the statistics in recent 
years, according to Harris EMS 
Director Matthew Burrell.

The number of calls for sus-
pected overdose rose by more 
than 50 percent between 2006 
and 2018, from 50 calls to 79.

“It came to where we were 
really paying close attention to 
it in 2016,” Burrell said. “We 
saw a pretty good increase in 
those years.”

Others have been following 
the numbers far longer.

Dr. William Mobley, of Ca-
shiers, became involved in 
tracking the local, growing 
opioid problem and advocating 
for intervention and addiction 
recovery after he retired from 
his urology practice.

“Ten to 15 years ago, this 
became a very significant pub-
lic health issue,” Mobley said. 
“Jackson County, along with 
other parts of Western North 
Carolina, was frequently cited 
as having a very significant 
problem.”

Crisis response
For those on the frontlines, 

the issue is not about the num-
bers, but the person in front of 
them in a moment of crisis. 
EMTs need to triage and treat 
patients, but that can prove 
difficult with a drug overdoses, 
Burrell said.

It is not always immedi-
ately clear what, if anything, 
patients have taken. If they 
are unconscious, first respond-
ers can only make educated 
guesses.

“Unless we see something 
around them, if we see needles 
or something like that or some-
times bystanders will tell us, 
‘They used heroin,’ or what-
ever it may be,” Burrell said.

In the case of an overdose, 
if the person’s life is in danger, 
EMTs and other first respond-
ers reach for Narcan.

The drug, administered by 
injection or nasal spray, neu-
tralizes the effects of an opiate 
overdose. It works only on 
opioids and will not help with 
suspected overdoses of other 
drugs, such as stimulants.

The medication, also called 
Naloxone, blocks the effects 

Opioid abuse advice

The Mayo Clinic suggests the following guidelines 
to help prevent abusing opioids.

• Do not take an opioid in a way not intended by
  the doctor who prescribed it, including taking more
  than the prescribed dose or taking the drug for the
  way it makes a person feel.

• Do not take opioids “just in case,” even when not 
   in pain.

• Seek help for mood changes, including excessive
  swings from elation to hostility.

• Seek help following changes in sleep patterns.

• Do not borrow medication from other people or 
  “lose” medications so that more prescriptions 
  must be written.

• Do not seek the same prescription from multiple  
  doctors in order to have a “backup” supply.

• Do not make poor decisions, such as putting oneself
  and others in danger.

Bryan Shuler of the N.C. Department of Transportation on Monday marks a future crosswalk area across Grind-
staff Cove Road as local and state officials look on. Business growth is prompting new safety additions in Sylva.
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Webster 
takes hit 

from wild 
weather

By Dave Russell

Bits of ice from up to 30,000 feet fell 
last Thursday on Jackson County, accom-
panying a quick burst of heavy rain and 
high winds.

“They’re what we call ‘pulse severe’ 
storms,” said Scott Krentz, a meteorol-
ogist with the National Weather Service. 
“They’re a common summer weather phe-
nomenon. They build really high, really 
quick, and come crashing down, bringing 
down a lot of hail and wind. They will 
pulse back up and regenerate and come 
down again.”

High moisture levels in the atmosphere 
have brought a lot of heavy rainfall this 
summer, he said.

Northern Jackson County received 
from 1/4 to an inch during the Thursday 
afternoon storm, Krentz said. The south-
ern part of the county got up to 2 inches 
near Wolf Mountain and Cashiers. The 
NWS has rain gauges around the county 
and gathers information from the Jackson 
County Airport.

By Dave Russell

The north side of Sylva’s downtown continues 
to evolve as streetlights go up, a new crosswalk is 
planned, permanent “no parking” signs appear on a 
bridge – and a road could change traffic flow to be-
come one way.

“Wrong Way” and “Do Not Enter” signs might also 
pop up on Railroad Avenue in Sylva if a proposal to 
make it one way does pan out.

“Railroad Avenue has been a two-way street my 
entire life,” Sylva Director of Public Works Jake Scott 
said. “We will definitely post adequate signage to let 

people know.”
The town-owned road goes between Grindstaff 

Cove Road and Allen Street, paralleling the railroad 
tracks and Mill Street. Town officials are looking at 
making it one way going east, from Grindstaff Cove 
Road to Allen Street.

N.C. Department of Transportation has agreed to 
help out with a traffic count of the avenue.

“Based on those traffic counts, we’re going to 
have to decide if we are going to make that one way 
or not,” Scott said. “It will be a town board decision, 
ultimately.”

Nantahala Brewing, which opened July 1 at the 

With growth comes change

intersection of Grindstaff Cove Road and Railroad 
Avenue, has urged patrons to park along Railroad 
Avenue in the lot between Bridge Park and Dr. Clifford 
Mault’s office.

“A question we have been getting quite frequently 
is: Where does one park?” a July 10 post said on the 
Nantahala Brewing Facebook page. “We’ve got public 
parking 75 yards away from our location with over 
150 spaces. Please do not park and be respectful of the 
Fusion parking and the Dr. Clifford Mault parking.”

An accompanying map shows parking on both sides 
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