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Q U E B E C ’ S  L A R G E S T  E N G L I S H  W E E K L Y  N E W S P A P E R

 ATTACK ON SCOOTERS DESERVES A BIG, FAT “NO!”...A8

WEST ISLAND

By Kevin Woodhouse
The Suburban

In early January, the Lakeshore General 
Hospital’s ER had the distinction of being 
the most overcrowded emergency room 
service on the island of Montreal, operating 
at over 200 percent capacity.

To find out if there are any solutions in 
store to try and rectify long waiting times, 
The Suburban reached out to the West Is-
land Regional Health Board (CIUSSS de 
l’Ouest-de-l’Île-de-Montréal) to speak with 
Ariadne Bourbonnière of the board’s media 
relations.

When asked what solutions are being 
proposed to mitigate the long waits, Bour-
bonnière told The Suburban that “we are 
currently in the midst of an exceptional 

situation. Much like the emergency de-
partments and hospitals across the Great-
er Montreal Area, the Lakeshore General 
Hospital Emergency Department is over-
flowing due, in large part, to an explosion 
of flu cases.

She also noted that “in the context of a 
labour shortage of health care workers at 
the provincial level, the CIUSSS de l’Ouest-
de-l’Île-de-Montréal has led successful re-
cruitment campaigns and has filled a sig-
nificant number of positions as a result.”

Another suggestion was that if the pa-
tient’s needs are not deemed to be an emer-
gency, Bourbonnière suggested a “visit to 
one of the Winter Clinics associated with 
its Family Medicine Groups (FMG), namely 
Brunswick, MedNam or Statcare, to con-
tact their pharmacist, or to go to a walk-in 

clinic.
“For minor health problems, people 

should call Info-Santé at 8-1-1 before go-
ing to an emergency department, which 
should be the last option,” said Bourbon-
nière.

Regarding efforts to reduce wait times, 
there is now the addition of “staff when 
occupancy rates are very high by making 
changes to employee scheduling, which 
has enabled us to better address the needs 
of the population. Since employee partic-
ipation in this process is voluntary, those 
hoping to work more hours have been giv-
en the opportunity.

Also, a specialized advisor has been as-

LGH 
ER still 
packed
“We are currently in the 
midst of an exceptional 
situation. But there are 
other options than ERs.”

See LGH, page A7

By Chelsey St-Pierre
The Suburban

Montreal firefighters battled a blaze 
in freezing weather early on Saturday 
morning at a house located on Westpark 
Blvd. south of Pierrefonds Blvd. in re-
sponse to a 911 call received at approx-
imately 1 a.m.

A 38-year-old woman, a two-year-old 
toddler and a seven-year-old child man-
aged to escape the flames. The family 
were woken by a knock on their door 
in the middle of the night by good Sa-
maritans who noticed unusual smoke 

A knock on 
the door in 
the middle 
of the night 
saved lives

See SAVED FAMILY, page A6
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