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Dear

I understand from my staff that there was a disagreement regarding our organizational policies about mask
use in our clinic. I do apologize that I have no influence over any of those decisions. Still, as a member of
the medical staff of the Blanchard Valley Health System, I am beholden to those very rules.

So, I spoke at length with he said that he would look for any sites that may be able to
deliver radiotherapy in a fashion more amenable to your wishes. I told him that I had spoken with a couple
of other centers today after your trip to our center, and I forwarded him the information regarding what |
have learned about those centers. He said that he is appreciative for that information and that feels as if he
can help you work through these issues to a good conclusion.

As [ told . , I am only concerned about your welfare and making certain that you have the
option to receive treatment if you wish and in the manner which is most comfortable for you. Again, |
apologize for factors out of my control, though I certainly will remain available if there are any emergency
issues or if there are lingering questions or concerns. I believe that .and his staff will prove
to be an excellent resource in this matter, and I am happy to have them working toward a good outcome on
your behalf. I certainly hope that this letter finds you doing well.

Sincerely,

Raéiation Oncologist/
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