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            We specialize in tinnitus treatments and therapies! 

 
 

Don’t let daily ringing control your life and keep you from doing the things you love… 
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BY BECKY JOHNSON

bjohnson@themountaineer.com

A series of  23 wayfind-

ing signs have cropped up 

across the county, project-

ing a cohesive message 

to tourists and making it 

easier to discover what’s 

here.

The attractive signs 

with a mountain vibe are 

placed at key gateways, 

hopefully luring tourists 

beyond the fast food rows 

right off  the highway and 

helping them find the 

unique downtowns and 

attractions of  each com-

munity.

Often, visitors who 

come to Lake Junaluska 

or Maggie Valley don’t 

realize Waynesville is a 

stone’s throw away — or 

vice-versa.

“We need descriptive 

signage to move people 

from one community to 

the next and keep them 

in Haywood County,” said 

Wayfinding signs 

help tourists hit 

the high spots

Becky Johnson

GATEWAY SIGN — The wayfinding sign along Russ Av-
enue in Waynesville helps tourists know they’ve arrived 
and lures them into town. The 23 signs across the county 
create cohesive messaging for visitors.

Signs continues on 8A

BY VICKI HYATT

vhyatt@themountaineer.com

Despite the uncer-

tainties accompanying 

the COVID-19 pandemic, 

Haywood Pathways Cen-

ter, the county’s home-

less shelter, has had a 

remarkably successful 

year.

Mandy Haithcox, the cen-

ter’s director, said the dire 

need within the commu-

nity remained steady, as did 

the center’s commitment 

to meeting the needs in the 

best way possible.

“We started 2020 with 

grand plans, but by the time 

Pathways center 

changes lives

SOCIALLY DISTANCED — Those using the women’s dorm 
at the Haywood Pathways Center must wear a mask at 
all times.

Pathways continues on 9A

BY VICKI HYATT

vhyatt@themountaineer.com

When Haywood 

County property owners 

receive notice of  their 

new property values, al-

most everyone will no-

tice a big jump from the 

value of  four years ago.

County leaders cau-

tion that the higher 

value reflected on the 

notice should not cre-

ate panic. That’s be-

cause rising property 

values can be a good 

thing and are totally 

separate from what the 

tax bill will ultimately 

be.

During Monday’s 

board meeting, Tax As-

sessor Judy Hickman 

told commissioners the 

new market values that 

have been determined 

through an 18-month-

long reappraisal will 

be mailed out later this 

month or the first of  

April.

Jimmy Tanner, pres-

ident of  Tanner Valua-

tion, has been assisting 

the county in the pro-

cess.

“There are two import-

ant things people need 

to realize,” he said in a 

later interview. “Prop-

erty values are going up 

and are going up drasti-

cally. Secondly, they need 

to understand this is 

only half  the equation.”

The second factor that 

will determine the prop-

erty tax due on a parcel 

is the tax rate set by the 

county.

Last year that rate was 

58.5 cents for every $100 

of  value. During Mon-

day’s meeting, the com-

missioners said the rate 

will most certainly be 

lowered.

State law requires 

counties to provide the 

“revenue neutral” tax 

rate, which is especially 

useful in reappraisal 

years. This is a tax rate 

that, when levied against 

the total value of  prop-

Reappraisal letters are on the way
Don’t panic 

over higher 

valuations

Reappraisals continues 

on 10A

BY VICKI HYATT

vhyatt@themountaineer.com

When veterinarians Steven 

Matthews and Melissa Matthews 

took over the livestock auction 

yard in Shelby in September 

2015, it had been closed for four 

years.

Just five years later, the Cleve-

land County Agriculture and 

Livestock Exchange grew to a 

market where 500-550 head a 

week are sold through the auc-

tion barn.

It’s a track record that im-

pressed the board members of  

the WNC Communities who se-

lected a proposal by the Mat-

thews to operate the WNC Live-

stock Center in Canton.

The Canton facility sells an av-

erage of  237 head a week, a num-

ber Steven Matthews believes he 

can increase to between 500-600 a 

week over time.

He said holding small animal 

sales for goats and sheep, along 

with adding specialty sales for 

preconditioned calves, bulls and 

maybe even some production 

NEW OPERATOR — Steven Mat-
thews, DVM, is the new operator 
of the WNC Regional Livestock 
Center.

PASSING THE TIME — Cattlemen at the auction Monday passed the time chatting as they waited for the sale to start.

Change is af  t
New operator discusses plans for livestock center

Livestock continues on 7A


