
 

November 3, 2025 

 

Honorable Kathy Hochul 

Governor of the State of New York 

Executive Chamber 

NYS Capitol Building 

Albany, NY 12224 

 

Re: Providing New Yorkers in Need with Heating Assistance – HEAP 

 

Dear Governor Hochul,   

 

We the undersigned write today out of deep concern that the Home Energy Assistance Program 

(“HEAP”) did not open as scheduled on November 3. Without immediate action by the State, 

New Yorkers across every region now face the growing threat of losing essential heat and power 

as cold weather arrives. 

 

Your leadership is urgently needed now to address this emergency and ensure millions of New 

Yorkers are not left without heat as the federal shutdown looms. We urge you to take three 

immediate actions:  

 

1. Call for a statewide moratorium on service terminations for all residential electric, 

gas, and combination utilities, including the Long Island Power Authority, until HEAP is 

fully funded and reopened.  

2. Provide the State funding necessary to restore HEAP benefits so that eligible New 

Yorkers can access assistance as soon as possible.  

3. Pause customer disenrollment from the Energy Affordability Program (“EAP”).  

 

HEAP is a lifeline to more than 1.5 million households, many of whom are families with limited 

incomes or older adults, who depend on it to stay safe and warm during the winter months. 

Without these critical benefits, these vulnerable households will face the impossible choice 

between heating their homes and meeting their other basic needs. The program’s suspension 

leaves those households exposed at the very moment they need it most. 

 

New York is in the midst of an energy affordability crisis. More than 1.2 million households are 

over 60 days behind on their energy bills, collectively owing nearly $2 billion.1 In September 

 
1 See, 91-M-0744, Collections Activity Reports, filed by the investor-owned electric and natural gas utilities. 



 

alone, over 53,000 service terminations occurred statewide, an average of 1,800 households each 

day.   

 

With HEAP delayed, roughly 100,000 low-income households are also at risk of losing their 

EAP credits.2  Absent these critical monthly bill discounts, these families will face higher utility 

bills and be at an even greater risk of a shutoff.  

 

No New Yorker should face the threat of losing heat or power just as cold weather sets in. 

Governor Hochul, we urge you to act swiftly to pause all energy utility shutoffs and open HEAP.  

 

Sincerely, 

 

Laurie Wheelock, Esq.  

Executive Director and Counsel  

PULP  

 

Emma L. Teague 

Commissioner 

Albany County Department of Aging 

 

Avni Pravin-Buck  

Deputy Director 

Alliance for a Green Economy (AGREE) 

 

Anne Rabe 

Co-Coordinator 

Alliance for Nuclear-Free New York 

 

Meagan DeMento 

Program Manager 

Alzheimer's Association 

 

Joan Cimino 

Director 

Arkell Center 

 

 

 
2 See, 14-M-0565, New York Utilities Emergency Petition, filed October 31, 2025, page 6, at: 
https://documents.dps.ny.gov/public/Common/ViewDoc.aspx?DocRefId={A0E53B9A-0000-C853-A9A7-
9A85D2B279B9}.  

 

Beth Finkel  

New York State Director 

AARP 

 

Betta Broad 

Director, Advocacy & Organizing 

Association for Energy Affordability 

 

Becky Preve 

Executive Director 

Association on Aging in New York 

 

Allison Considine 

Interim Director, NY Policy and Campaigns 

Building Decarbonization Coalition 

 

Brian Eden 

Policy Coordinator 

Campaign for Renewable Energy 

 

Brenda Wiemann, LMSW 

Director 

Cayuga County Office for the Aging 

 

https://documents.dps.ny.gov/public/Common/ViewDoc.aspx?DocRefId=%7BA0E53B9A-0000-C853-A9A7-9A85D2B279B9
https://documents.dps.ny.gov/public/Common/ViewDoc.aspx?DocRefId=%7BA0E53B9A-0000-C853-A9A7-9A85D2B279B9


 

Bob Cohen  

Policy and Research Director  

Citizen Action of New York 

 

Michelle Abel 

Associate Executive Director 

Catholic Charities Tri-County Services 

 

Kristen VanHooreweghe 

Senior Director of Programs 

Climate Solutions Accelerator of the 

Genesee-Finger Lakes Region 

 

Elizabeth Moran 

New York Policy Advocate 

Earthjustice 

 

Alex Dery Snider  

Policy and Communications Director  

Empire Justice Center 

 

Raya C Salter 

Executive Director 

Energy Justice Law and Policy Center 

 

Nancy L Clement 

Chair 

East Nassau Senior Advocacy Committee 

 

Irene Weiser 

Coordinator 

Fossil Free Tompkins 

 

Mark Dunlea 

Chairperson 

Green Education and Legal Fund 

 

Stuart Almer 

President and CEO 

Gurwin Healthcare System 

Diana Caba 

Vice President, Community & Ec. Dev.  

Hispanic Federation 

 

Deborah Catalfamo Riitano 

President 

Interfaith Alliance of Upstate NY 

 

Bethany Munn 

Director 

Jefferson County OFA 

 

Wendy Seligson 

Co-Director 

Jewish Climate Action Network NYC 

 

Mike Gordon 

CEO 

Joule Community Power 

 

Carla M Morrow Hellinger 

Director 

Lewis County Office for the Aging  

 

Dora Fisher 

State Policy Director 

LiveOn NY 

 

Monique Fitzgerald 

Climate Justice Organizer 

Long Island Progressive Coalition 

 

David Jordan 

Executive Director 

Montgomery County Office for Aging, Inc. 

 

Carole Resnick 

Environmental Action Coordinator 

Neighbors of the Onondaga Nation 

 



 

Adam Flint 

Director of Clean Energy Programs 

Network for a Sustainable Tomorrow 

 

Conor Bambrick 

Senior Climate Advisor 

New York City Environmental Justice 

Alliance 

 

Olivia Leirer 

Executive Director 

New York Communities for Change 

 

Caroline Chen 

Director of Environmental Justice 

New York Lawyers for the Public Interest 

 

Russ Haven, Esq. 

General Counsel 

New York Public Interest Research Group 

(NYPIRG) 

 

Lisa Marshall 

Director of Organizing and Advocacy 

New Yorkers for Clean Power 

 

Amber Johnson 

Organizing Director 

NY Energy Democracy Alliance 

 

Mary T. Finneran 

Chair, Environmental Committee 

New York Progressive Action Network 

(NYPAN) 

 

Rebekah Morris 

Director of Climate Initiatives 

Pratt Center for Community Development 

 

 

Clarke Gocker 

Sr. Director of Movement Building 

PUSH Buffalo 

 

Carol Chock 

President 

Ratepayer and Community Intervenors 

 

Darcie Casey 

Commissioner 

Rensselaer County Office for the Aging 

 

Gerri Wiley 

Facilitator 

Residents Allied for the Future of Tioga 

 

Kim Fraczek 

Director 

Sane Energy Project 

 

Roger Downs 

Conservation Director 

Sierra Club Atlantic Chapter (NY) 

 

Andrea Montgomery 

St. Lawrence County Office for the Aging 

Director 

 

Suzannah Glidden 

Co-Founder 

Stop the Algonquin Pipeline Expansion  

 

Lise-Anne Deoul 

Director 

Sullivan County Office for the Aging 

 

Carole Resnick 

Climate Action liaison 

Syracuse Peace Council 

 



 

Christine Shaver 

Executive Director 

Tioga Opportunities, Inc. 

 

Susan C Koppenhaver 

Director 

Ulster County Office for Aging 

 

Tina Volz-Bongar 

Co-Organizer United For Clean Energy 

United For Clean Energy 

 

Craig S. Fligstein 

Chief Grant Officer 

United Way of Long Island 

 

Lonnie J. Portis 

Director of Policy & Legislative Affairs 

WE ACT for Environmental Justice 

 

Susan Van Dolsen 

Co-Organizer 

Westchester for Change

Individual signers:  

Keila Barreto-Ortiz 

Aissatou Barry 

Matthew G. Beck 

Stephanie G. Belden 

Kelly A. Burt 

Erin Cahill 

Lydia Calabro 

Ashley Chambers 

Breanne Chappell 

Monica D. Cole 

Anne Conway 

Cheryl Czworka 

Tina Dalton 

Lise-Anne Deoul 

Anne Erling 

Johanna Coletta Fallert 

Victor Giulianelli 

Li Gormel 

Sherry Hanchett 

Ayana Heyward 

Katie Hieatt 

Sandra J. Keough 

Suzanne Lane 

Patrick Langhenry 

Amanda Lipari 

Anita Mattison 

F. Anne Meixell 

Paul R. Mills 

Bethany Munn 

Richelle Nicholls 

Deanna Park 

Justine Patterson 

Niteka Raina 

Kathleen Rutishauser 

Susan Schermerhorn 

Nicole Sedorus 

Jodi Sheldrick 

Adrienne Silva 

Amanpreet Singh 

Mary Smith 

Alex Dery Snider 

Anna Sommer 

Caitlin St. George 

Meeghan Stock 

Emma L. Teague 

Matthew Tropp 

Alis Yoo

 

 

 



 

CC: 

Rory Christian 

Chief Executive Officer  

NYS Department of Public Service  

 

Barbara C. Guinn 

Commissioner 

Office of Temporary and Disability Assistance 

 

Carrie Meek Gallagher 

Chief Executive Officer  

Long Island Power Authority  


