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Entergy Louisiana Puts Plan in Motion to Bring Power Back to Southwest Louisiana
First transmission line into the Lake Charles area to be rebuilt in two weeks

LAKE CHARLES, La. — An Entergy storm team of 8,300 and growing is on the ground in
southwest Louisiana to rebuild a power grid severely damaged by Hurricane Laura’s 150
mph sustained winds.

The transmission system, which is a critical component of delivering power to
customers’ homes, suffered catastrophic damages. All nine transmission lines that deliver
power into the Lake Charles area are currently out of service as a result of storm damage to
multiple structures and spans of wire. A significant number of transmission structures were
damaged beyond repair and require complete replacement. Entergy Louisiana expects to
energize the first of its transmission lines into Lake Charles in two weeks.

With this first source energized, the priority is to reenergize other transmission
facilities required to restart power generation sources within the Lake Charles area,
including Calcasieu Plant and Lake Charles Power Station. These generating sources will
allow Entergy Louisiana to power some critical community infrastructure and essential
services such as hospitals, other utilities and public safety, as well as restoration of some

customers.



And while the transmission lines are being rebuilt, other crews will continue
working in parallel to restore substations and the distribution system that feed homes and
businesses. The company is also aggressively exploring other opportunities to jump-start the
power flow in Lake Charles by enabling generators located in the city to begin producing
electricity without the need for a transmission source to provide start-up power.

The company expects it will be about two to three weeks before power is available to
customers in the Lake Charles area who can safely receive it. Restoring power will take
longer to customers in inaccessible areas of the region. While not impacting the expected
restoration of service to residential customers, initial estimates are it will take weeks to
rebuild all transmission lines in Calcasieu and Cameron parishes. Until that work is
complete, resumption of normal service could be limited.

“Energizing the first transmission source into the area is an important milestone in our
ability to power the recovery of the local community,” said Phillip May, Entergy Louisiana
president and CEO. “This is not a restoration. It’s almost a complete rebuild of our
transmission and distribution system that serves Calcasieu and Cameron parishes.”

If the grid and the flow of power were compared to our highway system, transmission
lines would be the interstates, substations would be the off-ramps, and distribution lines would
be the streets and roads that lead to homes and businesses.

“We understand going without power for this extended period will be challenging, and
this is not the news customers want to hear. But we have thousands of workers dedicated to
rebuilding our grid as quickly as they safely can to return some normalcy to our customers’

lives,” May said.



Although the power grid in southwest Louisiana will lack the redundancies that are in
place when the transmission system is in full operation, Entergy Louisiana’s engineering and
operations teams are developing a plan to maintain the stability of the system.

A breakdown of the damaged infrastructure in southwest Louisiana includes
approximately 1,000 transmission structures, 6,637 broken poles, 2,926 transformers and 338
miles of downed distribution wire.

The statewide breakdown of distribution system damages includes 8,436 poles, 3,434
transformers and 463 miles of downed wire.

Stay Informed

Customers can stay informed about restoration progress by downloading the Entergy

App at entergyapp.com, visiting Entergy’s View Outages map, signing up for text alerts by
texting REG to 36778 and have your account number and ZIP code handy. The registration
pattern is as follows including spaces: REG (account number) (ZIP code). Once registered, text
OUT to 36778 to report an outage. You can also report an outage online as a guest.

Customers also can follow Entergy Louisiana on Facebook and Twitter.

Entergy Louisiana, LLC provides electric service to more than 1 million customers and
natural gas service to more than 93,000 customers in the greater Baton Rouge area. It has
operations in southern, central and northern Louisiana. The company is a subsidiary of Entergy
Corporation.

Entergy Corporation (NYSE: ETR) is an integrated energy company engaged primarily
in electric power production and retail distribution operations. Entergy owns and operates
power plants with approximately 30,000 megawatts of electric generating capacity, including

8,000 megawatts of nuclear power. Entergy delivers electricity to 2.9 million utility



customers in Arkansas, Louisiana, Mississippi and Texas. Entergy has annual revenues of
$11 billion and approximately 13,600 employees.
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