
The stigma of drug addiction
and medication assisted treat-
ment hasn’t stopped the staff
of a Saltville program that is
now celebrating its three-year
anniversary and an expansion
that will allow it to help more
patients.

Southwest Virginia Commu-
nity Health System’s (SVCHS)
New Day Recovery substance
abuse program has overcome
a number of obstacles in three
years.

Before the program could
even open its doors, it became
the subject of public contro-
versy and opposition. One of its
opponents was Smyth County
Sheriff Chip Shuler. Today,
Shuler supports the New Day
Recovery.

“I was very skeptical when
I first heard about a ‘subox-
one clinic’ coming to Saltville.
I thought that it would bring
drug addicts from surround-

ing counties or even states to
our area and add to our already
growing drug problem in Smyth
County,” acknowledged the
sheriff. However, he accepted
an invitation to meet with the
New Day Recovery staff and
learn about the program.

“New Day is so much more
than just another ‘suboxone
clinic.’ After getting an under-
standing of how their program
works and, especially now, see-
ing how effective the program
is,” Shuler said, “I believe that
New Day should be the model
of a successful treatment pro-
gram. We are all working togeth-
er to make a positive impact on
our drug addiction recovery in
Smyth County.”

The sheriff isn’t the only one
who has changed his mind.

“Over these past three years,
we have been fortunate to es-
tablish a good working relation-
ship with area courts, sheriff’s

department and other com-
munity services who know how
dedicated we are to counsel-
ing, treatment and medication
diversion control,” said Marcy
Rosenbaum, SVCHS’ director of
behavioral health and New Day
Recovery.

Rosenbaum lauded the pro-
gram’s staff, saying, “For three
years now, New Day Recovery
has been honored to serve the
people in our communities
who suffer from the chronic ill-
ness of addiction. I would like to
congratulate our staff on their
hard work and perseverance
despite the stigma of addiction
and medication assisted treat-
ment. Patients regularly tell me
how much our staff care and
support them through the dif-
ficult process of recovery.”

New Day Recovery can cur-
rently treat up to 100 patients at
a time and maintains a waiting
list of people wanting to get in,
said Rosenbaum. “Because we
want as many people as pos-
sible to have access to care, we
are in the process of expand-
ing our services to other parts

of our catchment area. More
people die from drug overdoses
than car crashes and SVCHS is
in the business of helping peo-
ple manage their chronic health
illnesses – and that includes
drug addiction.”

New Day Recovery is a team-
based program that provides
treatment services to help with
the illness of substance abuse,
specifically opioids. Each treat-
ment is personalized from in-
take to discharge to assure that
the patient receives necessary
medical and counseling atten-
tion. As a result, the patient
can continue to receive sup-
port from the community and
from their family, Rosenbaum
explained.

Since its opening on July 8,
2016, the program has had
more than 583 referrals and
more than 251 patients to en-
ter the program. Currently, the
program is serving 94 patients
and in the process of admit-
ting more from the wait list. The
staff came together to provide
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INSIDE
Sports
The Chilhowie
Warriors held off a
rallying Rural Retreat
crew Thursday night.
Check out photos of
the action on page
B1.

Community
A Marion church is
hosting a walk-in
prayer service today
so that individuals
can pray for the
country, commu-
nity and their needs.
Learn more on A2.

Deaths
Nancy Shortt Caswell
Sandra Null “Granny” Crigger
Garnett Howard Kestner

Our columnists are celebrating
Chilhowie’s Apple Festival. See A4.
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Staff Reports

Retired teacher, coach, prin-
cipal and superintendent, Kyle
Rhodes of Marion, is seeking a
seat on the Smyth County School
Board in November’s election.
He will vie with Patrick Ford for
the Park District seat being va-
cated by Bill Veselik.

Rhodes holds a doctorate in
educational leadership and
policy studies (2011) from Vir-
ginia Tech, a master’s degree in
educational administration and
supervision (1990) from Rad-
ford University, and a bachelor’s
degree in education (1978) from
Emory & Henry College. He is
also a graduate of Marion Senior
High School.

With 38 years in education,
Rhodes has served 13 years as
a teacher and coach at Marion
Senior High, 11 years as assis-
tant principal at Marion Middle,
five years as principal at Marion
Middle, three years as director
of curriculum and instruction
for Smyth County Schools, three
years as superintendent of Bland
County Schools, from which he
retired in 2014, and three years
as supervisor of instruction for
Smyth County Schools.

Rhodes has made professional
presentations on the topics of
“response to intervention” and
“bully prevention” in Texas as
well as Williamsburg, Emory and
Grundy from 2002 to 2012. He
served as adjunct instructor in
special education law, a master’s
degree course, in 2016 at Virginia
Tech.

He is a four-time Coach of the
Year, once for football and three
times for wrestling, and is co-
founder of the MSHS chapter of
the Fellowship of Christian Ath-
letes.

“I relish the opportunity to
continue to serve the students,

LINDA BURCHETTE/SMYTH COUNTY NEWS & MESSENGER

The family of Will Walker, a farmer and agriculture teacher killed in a farming accident last September, was honored as the Farm Family of the Year on
Thursday night during the annual Chamber of Commerce Town & Country Dinner. Extension Agent Andy Overbay, a friend of Will’s, introduced the family
as he announced the award. From left are Will’s mother, Angela Little, holding his niece, Gracie Mae Grinstead, Will’s wife, Ashley, holding their daughter
Emery, Will’s brother-in-law, Tyler Grinstead, Andy Overbay, Will’s father, Daniel Walker, and his brother, Gavin. The Will Walker family will join the family
of Lucas Dowell, also of Chilhowie, a state trooper and friend of Will’s who was killed in the line of duty in February, as grand marshals in today’s Apple
Festival parade.
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Staff

It will take several more weeks
to complete the check of 2,200
Windows computers in the
Smyth County school system,
but, as of Friday, all but two
schools were back online after
a ransomware attack last week-
end.

Terry Hawthorne, director of
technology for Smyth County
Schools, said on Friday he and

those helping him rebuild the
system were installing new an-
ti-malware software and mov-
ing to a cloud-based system by
Monday or Tuesday.

The move of the system to the
cloud had been planned by the
administration just prior to this
attack, and has been acceler-
ated.

Security consultants are com-
ing to the schools to check for
any data breaches, Hawthorne
said, although there is no evi-

dence any data was taken.
“I don’t believe any data was

taken,” he said. “They weren’t
in there very long before we dis-
covered it.”

Superintendent Dennis Cart-
er said earlier this week that
“We do not believe any per-
sonal identifying information
was taken by the cyber crimi-
nals. Instead, much like a clas-
sic bank robbery, we are being
‘held up’ and asked to pay big
dollars to allow us to regain ac-
cess to our data. We are going to
use our data backups to rebuild
our servers, rather than pay the

ransom.”
The ransomware attack of the

Smyth County school system
was discovered Monday morn-
ing. Staff at the central office –
where the attack was centered –
discovered the message on their
computers when they came
into work.

“Ransomware,” said Carter,
“is malware that infects a com-
puter or server and encrypts
the documents and other files
on the computer or server. The
documents are still on the com-
puter, but the victim cannot
open them without paying the

ransom to the hackers. We are
not going to pay the ransom,
because that only supports
criminal activity, and there is
no guarantee that the hackers
would provide us with the key
we need to decrypt our files if
we paid. With the assistance of
our insurance carrier, VACORP,
we have hired cybersecurity ex-
perts who are working with the
FBI to investigate the incident.”

The attack, said Hawthorne,
was like someone coming to
your house while you are out

Smyth schools fight ransomware attack
Only two schools remained offline Friday

See ATTACK, Page A5

Rhodes
seeks
seat on
school
board

See RHODES, Page A3

Farm Family Strength

Drug program expanding at 3-yearmark
New Day Recovery to host two-day
celebration at its Saltville location

See DRUG, Page A4


