
	 Nathan Finholdt has 
been repairing cars and 
trucks since 1996, and 
he’s been the proud own-
er of Finholdt Repair 
since 2004. In 2017, he 
made the jump from op-
erating out of his garage 
to purchasing a vacant 
convenience store on 
26th Street in Owatonna. 
Since then, he’s been 
steadily working on im-
proving the building and 
its surrounding lot, but 
his ongoing work was 
delayed this year as CO-
VID-19 spread through 
the state.
	 While Finholdt was 
able to continue offer-
ing his services through 
no-contact options, such 
as customers dropping 
their cars off at night 
and leaving a set of 
spare keys, he said busi-
ness still slowed down 
greatly because people 
weren’t driving as much 
and didn’t feel comfort-
able spending as much 
money. He said it was 
also challenging to stay 
safe while he worked, 
since he came into so 
much contact with sur-
faces that other people 
had touched.
	 “You think about 
jumping into somebody 
else’s vehicle, and I don’t 
want to bring anything 
home to my family that 
somebody’s vehicle had,” 
he said. “You’re cleaning 
steering wheels, wiping 
down door handles… It’s 
getting easier to deal 
with, because it’s now 
the new normal. It is 
what it is. It’s [still] kind 
of a scary deal, but the 
cars still need to fixed.”
	 According to Finholdt, 
the Owatonna Area 
Chamber of Commerce 

and Tourism was “great-
ly appreciated” during 
the past several months. 
He said the Chamber 
gave him cleaning sup-
plies, answered his ques-
tions and was available 
any time he needed ad-
vice.
	 “They’ve been more 
than willing to help 
anybody out,” he said. 
“They’ve gone above and 
beyond what they need-
ed to do. If you ever had 
a question, you could 
call them for an answer. 
I think it’s a good group 
of people there, and they 
follow up what they’re 
supposed to do.”
	 Finholdt also received 
one of the Chamber’s 
JumpStart Owatonna 
grants, which he used to 
help fix his parking lot—
a project that had been 
in the works before COV-
ID-19 upended his plans. 
“It’s not cheap to re-
asphalt a parking lot, 
and then all of a sud-
den, you don’t have any 
work to do,” he said. “I 
did set aside some mon-
ey, but then there was a 
lot of cleaning supplies 
[to buy]—the sneeze 
guards, the masks that 
you provide to custom-
ers, gloves…”
	 Looking forward, Fin-
holdt said the situation 
is still “definitely scary,” 
but there’s nothing to do 
but continue working.
	 “You don’t know what 
tomorrow’s going to 
bring,” he said. “It’s defi-
nitely uncertain times. 
You’ve got to take the 
good with the bad and 
see what tomorrow 
brings.”
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