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Ryan Glassmaker owner of E-Z Own Plus Iocated at 303 Min-

eral Springs Road, Owatonna.

EZ Own Plus

For Ryan Glassmaker,
owner of EZ Own Plus
in Owatonna, the last
half year has been a roll-
ercoaster.  Glassmaker
was one of only a few lo-
cal businessowners who
didn’t need to close down
his store when COVID-19
spread through the state
in March. He did operate
by appointment only for
the first two weeks, but
he was at least able to
continue selling his mer-
chandise. However, he
lost countless sales any-
way as people stopped
buying furniture during
an unsteady economy.

“When COVID-19 hit,
people stopped spend-
ing money and stopped
going out,” he said.
“We got fairly slow for
a while, but then after
the stimuluses started to
come out, things picked
up a little bit.”

Once Glassmaker re-
opened the store to walk-
in customers, he worked
to provide a safe and so-
cially distanced environ-
ment for his employees
and clients. He said the
Owatonna Area Cham-
ber of Commerce and
Tourism was very help-
ful as it provided masks,
sneeze guards and sani-
tizer.

“JumpStart Owaton-

Jump st

na helped me out with
sneeze guards for inter-
acting with customers at
the counter,” he said. “It
was all very helpful.”

Now EZ Plus is open
with reduced hours, but
Glassmaker said he’s fac-
ing a different challenge:
successfully ordering
in furniture so that cus-
tomers can actually buy
it. He explained that his
usual manufacturers’
production is down, lead-
ing to order delays for
months.

“It’s just a mess all
around,” he said. “With-
out stuff here, or even
being able to order for
people, I can’t sell any-
thing. There’s definitely
some anxiety there with
all that.”

He encouraged people
to still come out and sup-
port local businesses like
his, adding that he hopes
people can be patient
as businessowners work
to replenish their inven-
tory.

“Please just be patient
with the business you’re
trying to work with,” he
said. “I’'m sure I’'m not
the only business sector
that’s having these prob-
lems.”

by Grace Brandt, special
project for the People’s Press
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