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General Manager 

About the Opportunity 
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Big Canoe. 

POA 

The General Manager is responsible for the daily operations of the POA and translating 
Board objectives into measurable results . 

This role represents a unique leadership opportunity for an executive who can successfully 
balance: 

• Data driven, strategic leadership and long-range planning
• Operational execution across complex, multi-functional systems
• High-touch community engagement with a highly involved stakeholder base

Over the next several years, the General Manager will be expected to: 
• Strengthen trust and transparency across the community
• Reinforce financial discipline and long-term capital planning
• Enhance operational performance and service delivery
• Align governance and management roles for more effective decision-making
• Build and lead a high-performing internal team
• Guide the community through evolving infrastructure and investment needs

Stakeholder input underscores that success in this role will be defined as much by leadership 
presence and communication as by operational expertise. 

Ideal Candidate Profile 

The ideal candidate will be a visible, relationship-driven executive who combines strong 

operational leadership with exceptional interpersonal effectiveness. 

Stakeholders consistently emphasized the importance of a leader who: 

• Builds trust through transparency, consistency, and accessibility

• Demonstrates emotional intelligence and sound judgment in a highly engaged environment

• Balances collaboration with decisiveness and accountability

• Serves as a "community executive," functioning similarly to a municipal leader or public­

facing leader

• Engages stakeholders thoughtfully while maintaining focus on long-term priorities

Cultural fit is critical. The successful candidate will appreciate Big Canoe's unique character, 

including its natural environment, strong community traditions, and highly involved property 

owners. 
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