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Mayor calls on state to investigate Suddenlink
BY WILLIAM F. WEST

Staff Writer

Rocky Mount’s city-wide elect-
ed official is firing off a letter to 
North Carolina’s chief legal offi-
cial calling — just as Tarboro’s 
townwide elected official recently 
did — for a probe of the business 
practices of Suddenlink and par-
ent company Altice USA.

Mayor Sandy Roberson, in text 
provided to the Telegram, also 
is asking state Attorney Gener-
al Josh Stein for guidance amid 
numerous gripes by customers 
about poor service from the tele-
vision and internet services giant.

Roberson outlined the follow-
ing examples:

 ■ High pricing.
 ■ Inadequate picture quality.
 ■ Poor communications.
 ■ Incorrect billing.
 ■ Missed service calls.
 ■ Yet-to-be buried cables.
 ■ Slow internet speed.
 ■ Length of time customers 

have to wait on the phone to speak 
to a Suddenlink representative.

 ■ Faulty equipment.
 ■ A general lack of caring 

about their product or their cus-
tomers.

“Many of us feel that this is due 
to the monopoly they hold in this 

area,” Roberson 
is telling Stein.

Roberson also 
is telling Stein 
that this has 
been an ongoing 
problem that has 
increased due 
to more people 
staying in their 
homes and work-

ing online amid the coronavirus 
pandemic.

“Unlike all of us, Suddenlink 
has not evolved to meet the de-
mand nor shown any compassion 
toward their customers,” Rober-
son says in the text.

In addition to calling for an in-
vestigation, Roberson is urging 
Stein to provide counsel and di-
rection on how to best introduce 
competition into the marketplace 
“so that cable companies will 
need to offer the best services, 
best price and best customer ser-
vice in their efforts to gain, and 
keep, customers.”

Roberson also is sending copies 
of the letter to Gov. Roy Cooper, 
state Sen. Lisa Barnes, state Sen. 
Toby Fitch, state Rep. James Gail-
liard and state Rep. Shelly Willing-
ham.

Altice USA Communications 
Manager Ashwin Bhandari told 

the Telegram in an email that 
“Suddenlink is committed to deliv-
ering the best service and support 
to local residents and businesses 
in Rocky Mount and across North 
Carolina and we are engaged with 
the mayor and local officials to ad-
dress any concerns.”

Roberson told the Telegram 
over the phone he understands the 
early days of cable television ser-
vice involved so much infrastruc-
ture and expenses that it would 
be necessary to be able to at least 
allow a company to recoup costs, 
in turn resulting in a monopolistic 

Vaccination 
effort ramps 
up in region

BY AMELIA HARPER

Staff Writer

As COVID-19 cases con-
tinue to surge in the Twin 
Counties, UNC Health 
Care has begun offering 
COVID-19 vaccination ap-
pointments in the Rocky 
Mount area through East-
ern North Carolina Medical 
Group.

Roughly 188 new cas-
es of COVID-19 have been 
reported since Friday in 
Nash County, Nash County 
Health Director Bill Hill said 
Wednesday at a meeting of 
the Nash County COVID 
Response Team. The team 
did not meet on Monday be-
cause of the federal holiday.

As of Wednesday, Nash 
County had a cumula-
tive total of 7,192 cases of 
COVID-19. County officials 
also reported four more 
deaths this week, though no 

details were provided. The 
COVID death toll in Nash 
County now is 134.

Hill said he is more wor-
ried about the number of 
hospitalizations of COVID 
patients at Nash UNC 
Health Care. As of Wednes-
day, there were 52 COVID 
patients in that facility, he 
said.

“The uptick in cases of 
COVID patients in the Inten-
sive Care Unit is especially 
concerning,” Hill said. “As 
of Wednesday, eight of the 
52 patients were in ICU and 
four of those were on venti-
lators.”

Though the Edgecombe 
County Health Department 
no longer is reporting any 
totals, the state Depart-
ment of Health and Human 
Services indicates that 108 
new cases of COVID have 

Virus cases still rising

Injured woman dies 
after traffic accident

BY WILLIAM F. WEST

Staff Writer

A 90-year-old local wom-
an lost her life recently as a 
result of the vehicle she was 
riding in being involved in 
a wreck with a commercial 
vehicle in the Duke Circle 
area of the city, authorities 
said and records show.

Rosa Cypher died on 
Jan. 11, roughly two days 
after the collision, which oc-
curred at the intersection of 
West Thomas and North Lee 
streets, police Cpl. Ricky 
Jackson told the Telegram.

Officers responded at 
9:50 a.m. on Jan. 9.

The Telegram obtained 
a copy of the wreck report 
after backtracking via the 
local Police to Citizen bul-

letin-board-like online link 
of arrests and incidents and 
seeing there was a posting 
about a case of a death by 
motor vehicle.

According to the wreck 
report, Cypher was in a 2020 
Kia sport utility vehicle reg-
istered to and being driven 
by Rosemarie Mitchell, also 
of Rocky Mount.

A traffic signal is at West 
Thomas and North Lee.

Mitchell was making a left 
from North Lee onto West 
Thomas, the report said.

That is when a 2020 
Freightliner truck being 
driven by Derrick Parker, 
also of Rocky Mount, ran a 
red light, the report said.

The SUV was struck by 

Schools to proceed with reopening
BY AMELIA HARPER

Staff Writer

Students in Nash Coun-
ty Public Schools will be 
returning to the classroom 
Monday as planned, but not 
all school board members 
are in favor of the idea.

The issue was discussed 
but not voted on Tuesday 
at a special called meeting. 
The matter was presented 
for information, but sever-
al school board members 
had plenty to say about the 
staff decision to continue 
with the plan approved by 
school board members at 
the beginning of January.

Superintendent Steve 
Ellis began the meeting by 
presenting information in 
support of returning stu-
dents to the classroom on 
Monday under a Plan B 
blended format. For middle 
and high school students, 
this will be their first op-
portunity to attend class in 
person this year.

“The ABC Science Col-
laborative that we are 
a member of came out 
with some statistics that I 
thought were promising for 

kids to return to schools,” 
Ellis said.

According to a study of 
11 North Carolina school 
districts that opened under 
Plan B at the beginning of 
the school year, more than 
90,000 students and staff 
attended school in person 
for the first nine weeks of 
instruction. During that 
study, no instances of child-
to-adult transmission were 
reported in the schools, El-
lis said.

“What that tells us is that 
most of the time when stu-
dents are in schools, we are 
doing what we need to be 
doing to keep those kids 
safe,” Ellis said.

The study also showed 
that the rate of transmis-
sion of COVID-19 in those 
school districts was less 
than it was in the sur-
rounding communities, El-
lis said.

Assistant Superinten-
dent of Student Support 
Services and Operations 
Leondus Farrow Jr. shared 
current positivity rates with 
school board members. Ac-
cording to the figures he 
presented, the positivity 

rate was 10.8 percent in 
Nash County on Dec. 18 be-
fore the Christmas break. 
On Jan. 8, about the time 
schools originally were 
set to open to in-person 
instruction, the rate had 
climbed to 13.2 percent. 
The rate was 13.1 percent 
as of Jan. 15, he said.

Edgecombe County has 
shown a similar pattern, 
though the numbers are not 
as high. On Dec. 18, 2020, 

the positivity rate in Edge-
combe County was 9.1 per-
cent, Farrow said. By Jan. 
15, that number was 11 per-
cent.

Ellis said the school dis-
trict also is now measur-
ing staffing metrics to help 
determine if schools are 
above 75 percent capac-
ity. This information can 
help determine whether 
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George Hatfield stocks his stand Wednesday at East Grand and East Highland avenues. Hatfield, 79, said he 
is better known as ‘The Peanut Man’ but he also sells fruit, cashews and pork skins from about 8:30 a.m. to 
4 p.m. every Wednesday, weather permitting, at the site.

‘THE PEANUT MAN’
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School nurse Deb Terrell, left, and receptionist Shonda 
Locket screen a student on Oct. 19, 2020, as he 
returns to Benvenue Elementary School.
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