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Pentagon survivor hopes anniversary will help promote unity
BY PAIGE MINSHEW

Telegram Correspondent

Karen Hampton was a 
civilian worker for the U.S. 
Army serving a six-month 
detail at the Pentagon on 
Sept. 11, 2001, in Washing-
ton, D.C.

It was a beautiful day. The 
heat of summer was fading 
and the weather was cool-
ing. Fall was right around 
the corner. The sky was 
clear blue.

Hampton, whose office 

was located on the first 
floor between the sixth and 
seventh wing in the C cor-
ridor of the Pentagon, was 
just around the corner from 
where American Airlines 
Flight 77 crashed.

“I thought it was a bomb 
because it was so loud,” 
she said. “And then about 
20 seconds after the boom, 
I saw a dust cloud coming 
down the corridor. I later 
learned it was compressed 
air generated by the impact 
of the airplane. The corri-

dors are very long — prob-
ably about a quarter of a 
mile long — and I could see 
this cloud of dust rushing 
toward me. The wind blast 
traveling through the corri-
dors is what threw me the 
distance.”

Hampton’s husband, Craig, 
was working about two miles 
away in Crystal City. His of-
fice was on the twelfth floor 
and after the attack, he could 
see smoke coming from the 
Pentagon. Craig Hampton 
frantically tried to contact his 

wife but because communi-
cation services were jammed, 
his efforts were futile.

Some made it out of the 
chaos and smoke and burn-
ing jet fuel, while others did 
not. Twenty-nine people 
were killed that day inside 
the Pentagon.

“It was absolute bed-
lam trying to get out of the 
building,” Hampton said. 
“There are only seven exits 
at the Pentagon and roughly 

City spent 
over $70K 
for retreat

BY WILLIAM F. WEST

Staff Writer

The City of Rocky 
Mount’s 2021 annual retreat 
held this spring in Asheville 
cost $70,444.99, a docu-
ment the municipality pro-
vided to the Telegram said.

Of that $70,444.99 
amount, $43,684.70 was 
paid for lodging at the 
Omni Grove Park Inn and 
for facilities usage-related 
expenses, apparently most-
ly at the hotel, the docu-
ment said.

As for the rest of the 
cost, the document said 
$20,550 was paid in con-
nection with two consul-
tants having served as 
facilitators during the re-
treat; $5,426.54 was paid 
to municipal officials and 
staff, three City Council 
members, three residents 
and a media consultant as 
reimbursement for mileage 
to help cover their costs of 
fuel used while traveling; 
and $783.75 was paid to 
reimburse, on a per diem 
basis, municipal officials 

and staff and two of those 
three council members for 
meals.

A per diem is a reference 
to an allowance from the 
municipality to help cover 
an employee’s or official’s 
costs of meals while away 
from Rocky Mount on offi-
cial business.

Interim city Commu-
nications, Marketing and 
Public Relations Director 
Jessie Nunery late Tuesday 
afternoon emailed the data 
after months of requests 
via email by the Telegram 
citing the state’s public re-
cords law for the expenses 
and the reimbursements 
for lodging and travel by 
participants at the retreat.

The council in a 4-3 vote 
on Feb. 8 directed the re-
treat be held in Asheville 
because the council majori-
ty wanted to go to the Bun-
combe County seat to learn 
from officials there how 
they have been addressing 
housing issues.

The retreat was held 

Man in wheelchair 
dies in hit-and-run

From Staff Reports

A man in a wheelchair 
was killed on Thursday eve-
ning after being struck by a 
vehicle in the southwestern 
part of the city, police said.

Officers about 9 p.m. 
went to West Raleigh Boule-
vard at Williford Street, po-
lice Cpl. Ricky Jackson said 
in a news release.

Nash County Emergency 
Medical Services person-
nel arrived at the scene at 
9:13 p.m. and pronounced 
the man dead at 9:18 p.m., 
Nash County Emergency 

911 Director Bryant Fish-
er told the Telegram in an 
email.

Jackson said that the po-
lice department’s crash re-
construction unit respond-
ed and that an investigation 
is continuing.

Jackson said that the man 
was 59 years old. His name is 
being withheld from publica-
tion to ensure the man’s next 
of kin has been notified.

The scene was adjacent 
to a Shell fuel station just 
southwest of the intersec-
tion of West Raleigh and 
Nashville Road.

Solemn ceremony marks 9/11
BY WILLIAM F. WEST

Staff Writer

The scene just outside 
City Hall on Friday morn-
ing was of remembrance a 
day in advance of the 20th 
anniversary of 9/11.

During the gathering, 
Mayor Sandy Roberson, 
Fire Chief Corey Mercer 
and Police Chief Robert 
Hassell spoke.

Hassell reflected on the 
news that was breaking 
about the attacks nearly 

two decades ago and also 
on the aftermath.

Hijackers used airliners 
to damage and eventually 
cause the collapse of the 
twin towers of the World 
Trade Center and to dam-
age the Pentagon.

Hijackers also tried to 
use an airliner to cause 
damage before that airliner 
crashed in a field in rural 
Pennsylvania after passen-
gers stormed the cockpit.

“Today, we look back in 
reverence and humility as 

we remember and honor 
the nearly 3,000 men and 
women who died,” Hassell 
said. “On that horrific day, 
every one of those first 
responders placed them-
selves in harm’s way and 
over 400 paid the ultimate 
sacrifice.

“America has forever 
been changed, but through 
the anger, sadness and de-
spair and emptiness placed 
in the hearts of the families 
and friends of those who 
lost a loved one, our coun-

try has grown stronger in 
our resolve to be a beacon 
of prosperity, democracy 
and strength,” Hassell said.

Hassell went on to em-
phasize that in Rocky 
Mount “we enjoy great sup-
port from our community 
for our firefighters, medical 
responders and our police 
officers.”

“Each of the firemen, 
police officers and first 
responders in our country 
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Karen Hampton sits at her desk shortly before Sept. 11, 
2001, at the Pentagon in Washington, D.C.See HAMPTON, A2

Memoir chronicles aftermath of attacks
BY JOHN H. WALKER

Staff Writer

Twenty years ago to-
day, Inez Ribustello 
should have been at work 
on her job as beverage 
director for Windows on 
the World, the restau-
rant located on the 107th 
floor in the World Trade 
Center’s north tower in 
New York City.

But Ribustello, who 
said she normally arrived 
at work by 8:15 a.m. at 
the latest, was in bed 
in North Carolina after 
coming home to Tarboro 

for her 
s i s t e r ’ s 
w e d d i n g 
t h r e e 
days ear-
lier. After 
a trip to 
the moun-
tains with 
her fam-

ily, she had planned to 
return to New York on 
Sept. 12.

The wedding trip most 
likely saved her life, be-
cause it was at 8:45 a.m. 
on Sept. 11, 2001, that ter-
rorists from the Islamic 
extremist group al-Qaeda 

flew the first of two hi-
jacked airliners into the 
World Trade Center, strik-
ing the north tower at 
about the 80th floor.

At 9:03 a.m., the sec-
ond plane hit the south 
tower, and at 9:37, a third 
plane was flown into the 
Pentagon while a group 
of passengers overran 
the terrorists over the 
skies of Pennsylvania and 
crashed a fourth plane 
into an empty field out-
side Shanksville, Penn.

She and her then-
fiance, now husband, Ste-
phen, who also worked 

at Windows on the World, 
lost 80 of their co-work-
ers that morning.

“I’ve never wanted to 
trivialize 9/11 — but at 
the same time, it was so 
life-changing,” Ribustello 
said. “Such a wide range 
of emotions … pain, 
heartache, grief, loss.”

Those emotions are 
among the myriad sto-
rylines included in Ri-
bustello’s self-published 
memoir titled “Life After 
Windows.”

“It’s been a long time 
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Police Chief Robert Hassell speaks during a commemoration of the 20th anniversary of 9/11 on Friday outside 
City Hall.
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Pictured here is Trevor Foote receiving
August 2021 Top Agent Award from Jay

Hooks of Moorefield Real Estate.

Congratulations to Trevor


