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Mayor chided over letter to attorney general
BY WILLIAM F. WEST

Staff Writer

Moments before the City Coun-
cil voted for a resolution in re-
sponse to an alleged lack of good 
service locally by Suddenlink, 
Councilman Andre Knight had a 
message for Mayor Sandy Rober-
son.

During Monday’s council meet-
ing, Knight told Roberson about 
reading the story in Thursday’s 
Telegram that Roberson was fir-
ing off a letter to state Attorney 
General Josh Stein and being sur-
prised the letter was sent without 
the council seeing the text first.

The Telegram also confirmed 
Roberson was carbon-copying 
the letter to Gov. Roy Cooper and 
state legislators representing the 
Rocky Mount area.

The letter, like one from Tar-
boro Mayor Joe Pitt sent to Stein 
on Dec. 31, called for Stein to in-

vestigate the business practices of 
the cable television and internet 
services giant Suddenlink and its 
parent company Altice USA.

The City Council discussed con-
cerns about Suddenlink during 
the Jan. 11 council meeting.

During Monday’s council meet-
ing, Knight cited the minutes of 
the Jan. 11 council meeting to 
point out he at the time asked 
about — and consideration was 
given to — the preparation and 
adoption of a resolution support-
ing the expansion of broadband.

Knight also cited the minutes 
to point out the council agreed to 
direct that the resolution be pre-

pared and placed on the Jan. 25 
council meeting agenda for con-
sideration.

“But when I read the local 
newspaper, it seems to say that 
the council was slow in providing 
the resolution and that it prompt-
ed you to send the letter to the 
governor,” Knight told Roberson.

Knight also told Roberson of 
receiving the letter a couple days 
after the letter was sent to Cooper.

Knight told Roberson he does 
not know if Roberson is operating 
out of the mayor’s official office at 
City Hall or the former office of 
the Poyner Spruill law firm, which 
is Roberson’s business office.

Knight made clear to Roberson 
he would like the council mem-
bers to be carbon-copied such 
letters in the future “so that we 
won’t be surprised when we read 
it in the newspaper,” because he 
believes the Telegram has a ten-
dency sometimes to slant infor-
mation.

Knight also said it would have 
been great if City Manager Ro-
chelle Small-Toney and City At-
torney Jep Rose would have been 
aware of the letter.

After the resolution was quickly 
approved on a motion by Knight, 

COVID sick 
leave rules 
to continue

BY AMELIA HARPER

Staff Writer

Even though the federal 
government no longer re-
quires employers to provide 
sick leave to employees who 
are out of work because 
of COVID-19, at least three 
government entities in Nash 
County have voted in recent 
days to extend that benefit 
at their own expense.

Nash County, Nash Coun-
ty Public Schools and the 
Town of Nashville have ad-
opted policies this month 
to extend these benefits in 
some form.

The Families First Coro-
navirus Response Act (FF-
CRA), which required eli-
gible employers to provide 
Emergency Paid Sick Leave 
(EPSL) to employees out of 
work due to COVID-related 
reasons, expired on Dec. 31, 

2020, Nash County Human 
Resources Director Anison 
Kirkland told county com-
missioners at last week’s 
board meeting.

“As the cases of the virus 
continue to rise across the 
country and within our com-
munity, we are experiencing 
a substantial increase in the 
number of employees who 
are affected by the virus and 
are unable to work. Reports 
and statistics suggest that 
this trend may continue fur-
ther into the 2021 calendar 
year,” Kirkland said.

Because of this trend, 
county staff recommended 
that commissioners adopt 
a policy to extend certain 
aspects of the FFCRA until 
March 31, at which time it 
would be further reviewed 
by the county. Under the 

Boards extend plans

Nashville helps fund 
project to repair roof

BY AMELIA HARPER

Staff Writer

The Nashville Town 
Council voted last week 
to unanimously approve 
a request to provide extra 
funding to the Nashville In-
ter-Club Council to cover re-
pairs to the roof of the Nash-
ville Community Center as 
the center’s coffers have 
been depleted by COVID-19.

Jim Boehm, chairman 
of the Nashville Inter-Club 
Council that oversees the 
Nashville Community Cen-
ter at 403 S. Alston St., pre-
sented the request to town 
officials in November. The 
club usually maintains 
the center’s building and 
grounds using revenue from 

renting the facility, though 
the town does support the 
group with $1,927 annually.

However, this year the sit-
uation is different, Boehm 
said in his request for an 
additional $2,500 from the 
town.

“The current roof had 
25-year shingles. Recently, 
the roof started leaking af-
ter 13 years. The roof had 
no vents, causing the shin-
gles to become brittle. Due 
to the COVID, we have not 
rented out the building. 
Thus, a loss of revenue oc-
curred. The council agreed 
to install 30-year shingles 
with a vent across the top 
of the roof for $6,875. Your 

Complaints about Suddenlink mount
BY WILLIAM F. WEST

Staff Writer

The latest complaint 
about Suddenlink has come 
from a congressman who 
represents a large part of 
eastern North Carolina — 
and not only that, he pub-
lished his gripe about the 
cable television and inter-
net services giant on social 
media.

U.S. Rep. Greg Murphy 
of Greenville, a Republi-
can elected in 2019, in a 
posting on Monday evening 
on Facebook told of sim-
ply wanting to change his 
credit card number on file 
with Suddenlink but of en-
countering both a company 
website not operating prop-
erly and impolite in-person 
treatment.

“ARE YOU KIDDING ME 
SUDDENLINK????” Mur-
phy said near the end of his 
posting. “You guys should 
be embarrassed about your 
poor customer service.”

He said he never men-
tioned his present position 
but told Suddenlink in the 
posting this is not the end 
of this issue.

“I have heard TOO 
MANY complaints from 
folks around here,” he said.

Murphy said he tried for 
half an hour on Sudden-
link’s website to change his 
credit card number to no 
avail and said the website 
was not functional.

Murphy said he next 

tried the live online chat 
function and ended up on a 
chat line with a robot who 
could only direct him back 
to the non-functioning web-
site.

He said the next day he 
called and remained on the 
line for more than an hour 
in an attempt to speak to a 
representative of Sudden-
link and said he even drove 
to a Suddenlink location in 
Greenville as he continued 
to wait via phone.

He said after arriving at 
the location he was told by 
a person “we can’t do that, 
you have to go to the web-
site” and that the person 
was rude and turned her 
back on him.

Murphy said in the mean-

time he was disconnected 
from the phone call and 
had to restart the process 
via phone to seek to get a 
representative of Sudden-
link on the line.

Murphy said the second 
call took 30 minutes and 
that he was told to go to 
another website to enter 
his information, but that 
this website would not load 
what he had typed in.

He said the final Sud-
denlink representative he 
communicated with took 
mercy on him and fixed the 
problem.

Murphy, in a follow-up 
posting on Tuesday eve-
ning, said he wanted to let 
his constituents know that 
fixing the issues of unreli-

able internet service and of 
poor service by Suddenlink 
is one of his highest prior-
ities.

Murphy in the follow-up 
posting said he and his staff 
spoke over the phone with 
Suddenlink representatives 
and that an executive-level 
call is set for next week.

“This issue is going to be 
fixed,” Murphy said. “East-
ern NC deserves MUCH 
BETTER.”

Murphy’s complaint was 
brought to the attention of 
the Telegram on Tuesday 
morning by New Bern May-
or Dana Outlaw.

The newspaper had 
contacted Outlaw to see 
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A Suddenlink service facility is shown on Tuesday along West Mount Drive.
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Suddenlink parent company Altice USA’s subsidiary Optimum had crews working on 
Saturday near the courthouse on St. Patrick Street in Tarboro. Story, B4.
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