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Will the city of Ripon’s com-
munication center be dispatched 
to Fond du Lac County in 2021?

That is a question that could 
be answered Monday during the 
Common Council’s next meet-
ing.

The topic, which fi rst came to 
the council in August, took up the 
majority of last week Tuesday’s 
2-hour and 20-minute meeting. 
The discussion featured the 
chiefs of the three departments 
— police, EMS and fi re — shar-
ing their opinions of the possible 
change and fi elding questions.

City of Ripon Police Chief 
Bill Wallner, who presented the 
options of retaining communi-
cation services with the city of 
Ripon or moving communica-
tion services to the Fond du Lac 
County Communications Center 
and has spearheaded the process, 
was indifferent on the issue.

“I believe whichever deci-
sion we make … that the safety 
of the community will not be 
compromised,” Wallner said. 

What I want for Christmas (2020 style)

Decision on future of dispatch center could come Monday

“If I believe that [it would], I 
certainly would not have given 
you the information that you've 
been given. Fond du Lac County 
does provide excellent service 
for police, fi re and EMS for the 
remainder of the county, but I 
want to reiterate of the profes-
sional and great service that our 
communications offi cers do for 
our community as well.”

That opinion was not shared 
by Ripon Guardian Ambulance 
Service Chief John Teachout, 

who had spoken to Fond du Lac 
County Emergency Management 
Director Bobbi Hickens and 
came away with some concerns. 
Among them were the loss of 
customization the volunteer de-
partment has for paging its indi-
viduals out and the ability for the 
dispatcher to know the schedule 
of those available for call.

“I think that going to Fond 
du Lac County will compromise 
... the effi ciency of the paging 
system that we have and the 

effi ciency of the scheduling sys-
tem that we use,” Teachout said. 
“And when Fond du Lac County 
pages an ambulance, they won't 
know who's on call. If nobody 
shows up in 6 minutes, they're 
just going to page mutual aid. 
And so now you're going to have 
your ambulance coming from 
Waupun or North Fond du Lac 
or Oshkosh and that's going to 
delay your response time, too. 
So … I adamantly oppose losing 
our dispatch center, I really do. 

It's going to be diffi cult for my 
department.”

Ald. Jolene Schatzinger ques-
tioned Teachout on many of 
his concerns after she spent 
two hours with Hickens in the 
dispatch center the previous 
night. She went back and forth 
with Teachout for more than 20 
minutes, noting Hickens never 
said she would limit the Ripon 
EMS service to two page tones 
and asking about his scheduling 
concerns and possible loss of rev-
enue from doing fewer transfers.

After the two fi nished, Ripon 
Area Fire District Chief Tim 
Saul came up and agreed with 
Wallner about a possible change 
to Fond du Lac County not com-
promising the safety of the Ripon 
community.

“We need to take our personal 
feelings or wants out of this,” he 
said. “None of this should be 
personal. We should do what's 
best for the service we provide 
to our community fi rst and fore-
most, and that decision is above 
any of our pay grades back there; 
that's you guys [the Common 
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While there was no sitting 
on Santa Claus’ lap due to CO-
VID-19, Christmas in the Village 
went on as planned last weekend.

The jolly old man arrived 
in Ripon last week Friday in 
the bucket of the Ripon Area 
Fire District’s ladder truck and 
preceded to the Village Green, 
where he lit the decorations on 
the bandstand and interacted with 
children from a safe distance.

The event, which signals the 
start of the holiday season in Ri-
pon, continued a day later when 
Santa and Mrs. Claus returned 
along with their reindeer.

ABOVE, OVERCOMING SOME shyness with the help of their parents, Gene and Amanda Krejcarek, to tell Santa Claus and 
Mrs. Claus what they want for Christmas from a safe distance last week Friday during Christmas in the Village are Gracelyn, 4, 
and Brycen, 2, of Ripon. Right, Macie Whyte, 3, of Ripon waves to Santa while her mom, Ariel, watches.  Jonathan Bailey photos

RIPON GUARDIAN AMBULANCE Chief John Teachout talks to the Common Council last week 
Tuesday as dispatchers, police offi cers and other emergency personnel sit behind him. Jonathan Bailey photo


