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WHAT HAPPENED: Recent weather caused a
power outage Monday at the city’s James River
water plant. That led to problems with the filter

gallery, a piece of equipment used to treat water.

WITHOUT WATER

WHERE YOUR STORY LIVES

RICHMOND WEATHER WOES

THE RESULT: Thousands of customers
lost water and the city issued a boil order.
Richmond Mayor Danny Avula said crews
have been working to fix the issue.

richmond.com « $3

MORE ONLINE: Visit
go.richmond.com/water to see a
video explaining what happened
and tell us about your experience.

Crews work to fix equipment failure that triggered boil alert, outage

SAMUEL B. PARKER, THAD GREEN, EM
HOLTER AND MEREDITH LINDEMON
Richmond Times-Dispatch

ichmond may not have

drinkable water until

Thursday due to on-

going issues with the

ecently repaired water

treatment plant, a leaked inter-

nal email between officials with

the state’s Department of Envi-
ronmental Quality shows.

Richmond has been largely
without running water since
Monday afternoon, when the
Byrd Park Reservoir ran dry fol-
lowing a weather-related power
failure and flood at the city’s wa-
ter treatment plant.

While power has been re-
stored, officials have struggled to
get the system in working order,
citing extensive damage to elec-
tronic equipment, IT issues and
several instances of subsequent
electrical failure among facility
components.

In a Tuesday morning news
conference, Mayor Danny Avula
said running water should re-
sume by 2 p.m. that afternoon.
That didn’t happen, but no spe-
cificupdates to the timeline were
provided.

Please see WATER, Page A4

Byrd Park Reservoir
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= “I thought it was just me,

| but then I found out by
Googling it that it was a
whole city issue.”

Jacky Ruiz, resident who lives near VCU

realize it before we opened.”

“What’s frustrating to us is that the
city knew the problem at 10 a.m.
yesterday morning, but we didn’t

Natalie McNamara, CEO of Harry’s at the Hofheimer

MIKE KROPF, TIMES DISPATCH

An aerial view of the Byrd Park Reservoir on Tuesday. Ongoing issues with the repaired water treatment plant could cause Richmond to be without
drinkable water until Thursday, according to a leaked internal email.

(®;(®) MORE ONLINE:
‘OFF Aimyour smartphone
M camera at this code
" and tap the link to see
Richmond Mayor Danny

Avula’s news conference about
the water outage. NEWSVU

PUBLIC RECORDS

‘Secret police’ case heard
by Virginia appeals court

GENERAL ASSEMBLY

MICHAEL MARTZ AND DAVE RESS
Richmond Times-Dispatch

House Speaker Don Scott, D-Ports-
mouth, expects a “boring session” of the

LUCA POWELL
Richmond Times-Dispatch

The Virginia Court of Appeals on Tues-
day heard arguments in a case that could
set a significant transparency threshold
for police departments.

The case is born of a routine public re-
cords request made by a private citizen
that was mostly denied by the Hanover
County Sheriff Col. David Hines. The

request was made by Alice Minium, who
runs a police transparency and account-
ability website, who asked Hines for a
copy of the public agency’s payroll.

Virginia law specifies that payrolls —
which offer a window of how taxpayer
dollars are being spent — are a public re-
cord with few privacy protections.

Please see COURT, Page A14

General Assembly to begin on Wednes-
day, but that might be wishful thinking.

Lawmakers began arriving in Rich-
mond this week with the Capitol com-
plex temporarily closed because of a
breakdown in public water service in
Richmond after a winter storm.

Gov. Glenn Youngkin is trying to se-
cure a legacy in his final year in office
with another round of tax relief, but the

Dems, Youngkin clash on ideas

Democrats who control both chambers
— pending the outcome of three special
elections Tuesday night — have differ-
ent ideas about how to benefit the most
taxpayers while investing in public edu-
cation and other priorities.

“The governor just needs to drive the
bus,” Scott said Tuesday. “We’ll tell him
where to go”

Lawmakers in both parties also will
be mindful of impending elections in
November for governor, lieutenant

Please see CLASH, Page A14

== Scan the QR code at the left

using your smartphone to set

1 up your digital login. Access to

= Richmond.com is included in
your subscription.

_@] Richmond.com/Activate

Trump: Not ruling
out use of military to
seize Panama Canal
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Do You Suffer with
NEUROPATHY?... Suffer No More!

Get Relief with No Surgery, Shots, or
Addictive and Dangerous Medications
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Limited Time Offer

We offer a scientific, 4-step, proven approach
that heals your nerves and reverses your

, symptoms by:

1. Increasing blood supply to your nerves

2. Repairing and re-educating your nerves

3. Increasing the blood flow in your feet or hands
4. Increasing your balance and mobility

FREE CONSULTATION!
8266 Atlee Rd Mechanicsville, VA
14300 Justice Rd. Midlothian, VA

www.nationalneuropathycenters.com

Follow us online: [[J/timesdispatch X/rtdnevvs (@)/rtdnews

Numbness
Diabetic nerve pain
Sharp, electric-like pain
Burning or tingling
Muscle weakness
Difficulty sleeping from leg
or foot discomfort
Sensitivity to touch
Pain when walkina

National Neuropathy Centers

Selutions Start Here




