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foregoing was emailed to Counsel for Plaintiff: 

Sarah Flynn Robb, Esquire Helen Hardiman, Esquire 
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SARAH ROBB LAW HARDIMAN LAW, PLLC 
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Videorecorded Deposition of PETULA BURKS, 

taken and transcribed cn behalf of the plaintiff. 

stenographically reported by Katherine $. Hruneni, WITNESS 

Sertified Court Reporter and Notary Public in and for 

the Commonwealth of ¥Yirginia at Large, Pursuant ts 

the Rules of the Supreme Court of Virginia, and by 
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> $:27 a.m., September 2025, at the law offices of 
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Page $3 ° 

t have been known to do that sometimas. 

So if I do it, I will try to stop. And we'll work 

from there; okay? 

A. Oxay. 

2. Okay. 

the beginning are introductory, and they might seem a 

little -- they might not seem like important; right? 

They -- you're going to be like, "Yeah; o£ course." 

But they are impartant so we can start 

getting a rapport of how we ask questions back and 

forth. 

ih. Okay. 

Now, same of these questions in 

Q. Are you aware you're heing deposed in the 

case of Commie Clay v. the City of Richmond and 

Petula Burks? 

A. Yes. 

Q- Have you been deposed before? 

Q. Okay. Now, in your deposition I will be 

asking you same questions, and you're going to be 

answering them under cath. 

Do you widerstand that? 

A, Id. 

Q. Okay. Unlike a typical conversation 

where we might talk back and forth like we were doing 

Page 11 

him to say, *Bey, I'm putting an cbjection on the 

record." 

And then, normally, you will be able to 

answer, But if your comsel says don't, obviously we 

will take that up at the time. 

Do you understand? 

A. I do. 

Q. Ckay. Sometimes when I ask a question 

you might know part of the answer, but not the whole 

answer. So if I ask what did a group say, you might 

know what someone said, but not everybody. 

Today, I'm going to ask that you give m 

that entire answer of, "I do kmow this, but I don't 

know this.‘ 

Dees that mike sense? 

A. Tr does. 

Q. Ckay. We'll be referencing documents 

today. Sometimes I'll ask you a question and you 

weo't have a document. ‘Yo might say ag an answer, 

"Oh, well, I know there's a document that has that, 

but I den't personally recollect." 

okay thing. 
T& I have the document before you, you 

ean look at it and then answer. 

Does that make sense? 

And that's an 
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25 

Page 10 

just prior, I'm going to be asking you questious 

under oath, as we discussed. And we need to say 

yes/no. Ub-bubs or un-huh is hard for our court 

reporter. 

Do you understand that? 

AL Yes. 

Q. Okay. Now, is there any reason, under -- 

you're under a lot of stress, physical or a mental 

condition, or any other xaason why you couldn't sit 

here and answer my questions today, or that would 

prevent you from truthfully answering questions to 

your fullest? 

Q. Okay. So today there's nothing wrang 

with asking me to repeat a question, or if you don't 

understand -- say I’ve asked kind of two questions in 

the sama question, you cam ask me to split it up, you =| 1? 

can ask me to explain. 

All 7 ask is that you give the best 

answer you can omce we've came to an agreement on 

what is being asked. 

AY Okay. 

Q. After I ask a question, your counsel 

might object or say something along the lines of, 

"Object te the form." And that's an opportunity for 

/ 43 

Page 12 

AL] right. Ms. Burks, where do you live? 

a
a
d
 In Richmond, Virginia. 

Okay. What is your address? 

$300 Wingfield Street. 

Okay. Do you own that property? 

do not. 

Okay. Bow long have you lived there? 

Gver a year, 

a
d
d
a
 

a
g
a
 
o
 Over a year; okay. How Long have you 

lived in Richmond in total? 

A. Sast over three years new. 

Q. Okay. Had you lived in Richmond before 

you came here to work? 

No. 

Had you visited before? 

No, 

Do you have any other residences? 

Does anyone else live with you? 

Are you married? 

Ne. 

Do you have any kids? 

a
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Q. Okay. Some days -- I have three, so it's 

a lot seme days. 

Have you ever filed a lawsuit? 

Q. Okay. Have you ever had a lawsuit filed 

against you, aside from the case we're here fer? 

A. Noc to my knowledge; no. 

Q. Have you ever been arrested? 

A. Ne. 

Q. That's a standard question. I'm not 

So what is the answer, please? 

Dane Sorry. 

Q. Thank you, I want to sake 

the court reporter. If interjected. 

Rave you been charged with anything like 

a traffic infraction? 

aR. Like a drive 

Sure; uh-huh. 

Sure; 

Bow many -- 

~~ wold you say? You can ballpark. 

== no; it's 

-- 2 speeding ticker or -- 

yes. 

I have no idea, 

Okay. More than one a year? 
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Page 15 
Where is Brenau University? 

Gainesville, Georgia. 

What are your degrees in there? 

Broadcast joumsaliss. 

Okay. Did you ever work as 2 broadcast 

o
d
 
G
a
 
o
 

journalist? 

No. 

What was your first job out of college? 

Ch. gosh. 

Tf you don't remember, it's okay. I'm just 

trying to figure out, you know, like -- 

A. Foblic affairs directer for Miami-Dade 

Q. 

Q. 

Q. Okay. How long were you in Miami and 

thereabouts? 

A ALi together berween srints, probably 12, 
lé-amd-a-heli vears. 

Q. Cray. How many stints did you have there? 

A. Three. 

Q. Let's see. I know you've had a number of 

jobs. I've done this in same other depositions, I 

went on your LinkedIn profile, and thev have a little 

download fumetion for your -- well, it's like a resum. 

A. Fight, right, ua-huh. 

Qo. Te just downloads everything you put on 
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A. Oh, way, way less than that; yeah. : 

Q. Good. Okay. What did you do to prepare 

fer teday's deposition? 

A. I, of course, vou know, read the 

Complaint, because that's what I have, so -- 

Q. Did you speak with anyone about the fact 

that -- you don't have to tell me what was said, if 

it was your counsel. Did you speak with anyone about 

the fact that you would be testifying today? 

A. No, 

QO. Okay. Where are you fron originally, 

A. Georzis. 

Q. Where in Georgia did you grow up? 

4, Achens. 

Q. Can you tell me a little bit about your 

educational backgromd? You don't need te start from 

like kindergarten. But can you tell me a little bit 

about where you went to school, and how you came to 

became what we're going to talk about in your career? 

AL Sure. 

Georgia. 

Q. Chay. 

Finished at the Brenau Universicy, and 

i started at the University of 

went right into comme amd public relaticns. 
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Page 16 
there. I had it just I think a mimute ago. Give me 

a second. It's right here, 

MS, ERRDIMAN, You got is? 

think so; yer. 

Q. All right. I am going to hand you this. 

And I'd iike you te leok at it and make sure that 

it’s the right you, and the right information, so 

that we can proceed. 

Hang on. One, two -- there you are. 

Jimmy, here you are. 

ROS: EY MS. 

g. And I'l] ask that that be marked 

Exhibit 1, if it is correct. Do you want to take a 

minute to look at it, and make sure that it is? 

A, Yes. 

Q. and I do that so we don't have to go 
through everything that you've done in your entire 

life om the record. 

G. Uoless you want to. We can, but -- 

(Deposition Exhibit 1 marked for 
idancifinasjor } identification | 

5 f 
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Page 21 
Q. And what did you do 

there? 

A. 

Q. 

position? 

I see; all right. 

Iwas che chief of staff to the mayor. 

Okay. And hew did you come ts have that 

A. Happemstance -- 

Q. Chay. 

A. ~~ Quite honestly. My mayor wes termed 

ost in Miami Gardens. So he had dene his mwo terms, 

was cunning for county commission. A rad colleacue 

actually asked me to sort ef just do some work for 

that office, because their office was cing through 

Some transition, they were locking at staff. 

I was helping hin 

I had 

And he called and asked m if I 

So, literally, find his 

new chief of stafi, 

recommended someone. 

would do -- be the 

actually recommended for chief of staff be the 

Tt was not me, 

shie= porate amy ns cf staff, and the person I 

deputy. And that's how T got to Augusta, 

Okay. And how long were you in Augusta? 

Okay. and what did you do in Augusta on 

a day-to-day basis, just ~- you can generalize, 

A. 

know, the gatekeeper 

year. 

Well, as chief cf staff, you are, you 

for the mayor and the office. 

a
m
 

o
w
 

w
m
 

h
o
 

So cucside of -+ and mind you, we were also sort of 

in that weird COVID space. 

a. Oh, yeah. 

A. So I started COVID in me city. 1 

managed the beginnin: 

Q. 

4. -- Mayor and for thas 

int his civie engagement direcror. direc and then moved 

OATS or the middie 1 

Augusta. 

Q. Okay. 

A and sc 

sort the end of in 

mea fee - Jt apt ee Slili having co deal with 

food and all comminity resources, do we have enough 

of those things, but also bringing back programming 
that needed to happen, a let of which was stil 

So doing all of these things fox him, as 

weil as looking at staff, what we needed to de, who 

was doing what, Because at that point we only had 

one person in the office who had been with Rim che 

How big is Augusta relative to Richmond? 

They might approximately be the same. at 

the 

I chink 

Page 23 

Page 22 

ae 

/ 19 

“to 

Columous, Georgia, is now; and Augusta 

Okay, 

A. And we were richt at 

is third, 

about 203, 000-or-so 

5 Q. And what is Richmond, when you were here, 
6 if you recall? It's not a quiz. If you don't 

7 remenber, it's okay. 

a a. Were 

2 don't vemesber eff the ter 

we 230 or something like chat? I 

OF iy Sead. Bul something 

1 

Q
o
 like that; yeah. 

Q. Okay. Walk me through your transition 
12 fram Georgia to the City of Richmend. J aesume 
a3 that's the next step. 

14a A, Correct. 

Chay, 

Se that mayor wag also cerned out, and 

Okay. 

And so prior te me looking for jobs, was 

placed. And 

them jobs in 

20 maxing sure 

2. 

22 other localitiss and/or wherever they 

that our junior staft sere 

so those junior staff members, we sot 

wanted to go. 

2855 a So I was sort of che 

24 because I was the 
aes 
i 

serdor staff, 

only serior staff, to then leave. 

for the positica 

Page 24 
1 interviewed fer it, and was hired. 

2 (Discussion off the record.) 

BY MS. BOSS: 

Q. When you say you interviewed for the 
5 position, can you tell me how you first met someone 

§ who led you to the City of Richmond job, or did you 

7 apply for it, you saw it online and applied for it? 

8 How did you make contact with the City of Richmund to 
9 begin with? 

o
y
 

o
w
 

I saw it online and applied for it. 

Okay. Did you know anybody here? 

Ne. 

When was the first time you came to 

a) B. een I came for my interview. 

Okay. Did you like the job? The city? 

I thing it was a little bit of both. 

Okay. 

The idea that we sould be 

commmications department was 

wasn't really 5 When 

to Washington State, I 

and sq I 
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Page 25 | 

ct cooling around the ciry, 
x je ee raat AMG Cre sore 

Iwas like, well, this is a really cool city, so why 

net. You know, pretty much every city that I've gone 

it wasn't anything sert of 

that I didnir know baat 

ints just been we. $6 

inet -- tO go fo a tity 

anybody. So yeah. 

Q. That makes sense, When you were hired -- 

strike that, please. 

What did the City of Richmond do for 

commmications before, if they didn't have a 

dedicated department? J doen't want to say the wrong 

word. 

A. Right. That would be correct. They did 

mot have a dedicated or centralized department. 

Q. Okay. Thank you. 

A. So you bad peblic information 

various departments, bun there were a lor of 

Gepartments within the large agency that had nobody 

speaking to it. 

And that meant information about the 

cepartment and the work was noc getting our to the 

general public. But, also, there was no internal 

apparatus. So thar's one. 

And it's my understanding that at the 

for the mayor's office + time the press secretar, a4 

Page 27 

Q. Okay. And what was your title? f think 

your title is om here. Let me mike gure. You said 

it was wonky, so I] want to make sure we know what it 

wags. Director of citizen service and response. 

yeah yeah. Deputy director; 

Ob, I see that. 

Yes. 

You're right, of course. I sea. So -- 

AY and et me just say this. 

Q. Uh-huh; of course. 

A Wnen -~ the way that the job was 

it was advertised as director of public 

m and engagement. 

Q. Okay. 

A. So that is the job that I applied for. 

tmnra 
anced, job that I walked because at the 

time Peter was holding PIE under CSR, unril a person 

could come in and then be moved into that position. 

Q. So you moved into the position that was 

there, with the understanding that the position you 

actually really were accepting was going to be 

created? 

A. Correct. 

Q. Okay. 

r
t
 

o
l
 

i
l
 
i
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r
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o
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Page 26 

ick that wp as needed. Eur because they are che 

the 

Q 

press secretary for the mayor's office, then -- there 

yoo gO; right. 

Q. That sounds like an onerous position. 

A. Year. 

Q. So when you firat came, what was your 

title? 

a. 2 chat's the interesting parr. I was 

deputy director of customer services, whatever. And 

it was like this hybrid title. Ic was like deouty 

directsr ef C&R, but directer of commmicacions. 

And that was very wonky in someone's 

signature, bur thac's kind of the line we were 

walking. Because at th time, the divector of CSR 

of holding the camumication piece until 

chey got somebody in that 

Q. Okay. I'm going to hand you a document 

from the city RVA ER. 

Ms. Burks, do you recognize this 

Space. 

document? 

And what is it? 

Ic is my offer letter, 

And that's for the first position? 

Cerrecc rrecc. 

a
a
d
 
o
 

125 

Page 28 

MS. HARDIMAN: De you want that marked? 

MS. ROBB: Oh, yes. Could you please 

mark chat as Exhibir 2. 

MR. ROGINSON: Can I cet a cory of thar? 

iS. ROBE: 

¢. ROBINSON: Okay. 

a
 I did; right there. 

Thanks. 

With che screen, it's 

=
 

x ga 

2 litcle -- 

(Deposition Exhibit 2 marked for 

Yeah. 

identification.) 

BY MS, BOSE: 

Q. All right. Next -- 

I'm sorry. 

A, No worries. 

MS. ROBB: 

it's a document-heavy 

day. 

ot4t And this will bed. i'l] dusc 

++ waere would you 

. ROBINSON: Right here. 

MS. ROBB: Okay. 

MR. ROBINSON: Ii you just hand it to me, 

great. 

. ROBE: Okay. 

MR. ROBINSON: 

I will. 

. ROBE: However you like. 
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Page 29 

Se does evervene Reve that cone? 

THE WITNESS: Okay. 

(Deposition Exhibit 2 marked for 

identification.) 

SORE : 

Q. And do you recognize this document 

A. I do. 

Q. -- July 19th, 20227 

Q. And what is that? 

AL This is tha, I quass, technically, 

crometion inte che actual position of director o£ the 

office of strategic commmications and civic 

engagement . 

Q. It had a substantial pay grade upgrade, 

which is -- 

AL Right. 

o. -- nice. But did you take a pay cut to 

come here originally? 

AL Ho. 

Q. Okay. Was it -- so it was a raise, and 

then a raise? 

A. Yes. 

Q. Okay. Now, teil me about the transition 

r
t
 

s
t
 

W
m
 

w
e
 
~
 

m
M
 

a
n
 

Page 31 

And at A. -- of what we were going to be. 

some point this became ~- you've aot to -- this is 

the formality cf the full trangiticn inte that 

office. 

Q. I umderstand. How was the new office 

anngunced so that everybody kmew that this was 

accessible to then? 

&. 50, one, I think it was sort of the work 

that we did benwesn January and July, te be quite 

honest. 

Q. Uh-huh; and what is that work? 

ct 
4
 

ny 

‘B 
be t 
A
 is] 

rd 
of 
g
 

cy 

Q
 ! : q ienshies with our 

deputy CBs, cur directors, those DCs within those 

departmencs that had them. 

Q. When you say "PIO" -. 

A. Public information cfficers within the 

Q. Okay. 

A. Bot also workine with those areas that 

did not have a direct public information officer, to 

help then cet information oun and whatnot. 

r
e
 
e
s
 

I
 
4
 

t
o
 

o
o
 

a
y
 

e
s
 

retort 
ot 
r
y
 
™
 

from working for sameone who had cammmications while 

also créating a section where you were the head. I'm 

just interested, 

5. So when I cave in, ic was -- it's acing 

Lo be sort of wonky to sort of explain it. 

was -- I created the office of strategic 

commmications and civic sncagement. 

Q. Okay. 

h. Sc we transitioned PIE into CSCE. 

Q. Okay. 

A. So, one, that it wag easily recommizable 

to other minication offices that we were doing 

commmications end then ales civic engagement. 

Q. Okay. 

A. And so that cate long before this 

Q. ald right. 

A, So -- 

on Yeah: because it's, what, aix, seven 

menths' difference? 

. Becanse I started in January. We named 

cy 
4 

| 

Ba 
ry 
wd 
a
 

a
a
 

t3) 
a
y
 

ra yo che end of January -- 

A
N
 

m
M
 

ert 
I
A
 

k
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o
t
 
m
 

o
m
 

o
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O
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Page 32 

Q. And what would you say te then when you 

met these PIds? Js that -- 

A. Richt. Well, one, some of them ware on 

A. Sc they kind of knew I was coming, 

whenever they were notified I was coning. And so we 

We -- you iow, I don’t want te sav mentoring 

sessions, Bat a lot of times it was thec. 

Because while chey hed neen in the city 

1 ocnl government is vary differant, you 

Carn I say that now? 

3 3 

ae 
ae 

ef Las 

Yes. 

o
 

A, -- some Pids who had extensive City of 

Richmend experience and had worked in different 

eparcments, the theught process of how I looked at 

our residents was very different. 

So it was just a matter of even changing 

the wording from citizen to residenr. 

Q. Okay. 

4. Understanding that we're not dein 
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Page 33 Page 35 

1 commmiry engagement, wi're doing civic engageianc. several artists, And they gave of their time. We ff 

o
l
 And why de we do that? Secause civics is about the sponsored that. 

people. and so -- and what we heard was the city 

Q. Okay. 

Ah. Pod so if government is for the people, 

o
o
 doesnt partner, "Wow, this the different." And so 

W
y
 people don't understand chat's also a form of 

commmication, but it's the engagement niece of it. 

So yeah. 

Q. Okay. So you talked about engaging with 

homeowners associations. But a lot of Richmond 

doesn't have that construct. 

A. Correct. 

2. How did you make sure that they were also 

able to commmicate with the City of Richnond, and 

vice-versa? 

then we've got to maxe sure that we're having those 

o
P
 types of conversations. 

And then aise teaching in a way that we 

o
n
 

m
m
 
F
n
 
w
r
 
O
H
 

erp 
a
y
 listen First and understand who our residents say 

2 they are within thelr commmities, who those 

1: districts sort of believe they are; and then how are 

12 we communicating that back cut in an appropriate way. 

li g. How did you learn who the citizens of 

14 Richeond are, as compared to Augusta residents, when 

15 you moved here? 

16 A. Very early on, I met with homecwners 

e
0
9
9
 
3
°
4
5
 

a
o
t
 
r
i
 

a
o
d
 A. So w started building an apparatus 

‘wo 
ret probably in '24 with neighbor support. 

Q. Okay. 

AL And so that really became 2 civic 

association presidents. Because, you knew, that's 

~ 

t
e
 

e
d
 

irst sort cf entrée inte most places. And very 

m
w
 
i
 3 _- 

19 different than sort of the ciry of Augusta, in that, engagement arm. 

Q. Okay. 

iso the idea was for us To get into 
o
 

n
N
 20 you mow, I was a little bit wore removed in som 

a
n
 

a
l
 

q
 

ai 

a
 

rm 
m
 1 

m
o
 wavs . 

did not have the civic associations, 

a
 

a : ‘ u m ba 
i
 

8 ¢ 
a
 

+ 

n
N
 
~
 zz So in that space, you're dealing with 

19 23 leader to leader a lot of times of organizations who may mot want a civic association, but needs ta 

¢ id ; £
 

a
 2¢ are trying to meet with, of course, the mayor for 

m
y
 

m
 25 various things, and emsuring that what they want to bod we hired a manager Tor thar, who -- 

Page 34 Page 36 

i meee with him abour is something that is appropriate Q. Okay. Who did you hire? 

a. Dam ~~ 

Q. It's not a quiz. It's okay if you don't 

remember. 

for the mayor to even have that conversation with, 

Se thats the difference, I would say. 

Q. And how did you find the people of 

Richmond, as compared to the people of Augusta, after 

doing your search to learn them? 

A. You kaow, what I have found -- and I 

I swear, her namé just flew out of my 

o
e
 

he: 

brain. 

t
e
 

o
 If you remember later, you can -- 

Timika Vincent. 

Chay. 

A. -- to be in that space. She had done a 

would just say this, whether in's, you mow, 

cin 

a
 
a
m
a
 
T
H
 

w
e
 
E
e
 
o
H
 

a
o
 

m
e
 

OTT Richmond, Rugusta, rort lauderdale, Miami, your -- 

Q
o
 

r
e
 10 all of the residents in scmé ways are very similar, 

ii in chat, you know, they want information. lot of good work with us around the homeless. And 

™
 

w
t
 Theres is a ides thar -- or a fear alnest, ghe just became -- it made sense; right? 2 

e
d
 

r
d
 

130 that they cannes come te a governmental entity and B Q. Uh-buh. 

14 get what they need. And so how do we rectify that? | 14 ih. She had the tentacles ia, end she was 

15 And so it was thess things. /45 from Richmond, and so it just made sense for -~ you 

16 Q. Okay. 16 know what I mean? It just sort of relied intc, 

A, You kiew, baving direct connects with 27 "Chay. Let's try ic and see whac heppens,° and does 

18 those HOAs was importams. Being able to say, "Hey, 18 amazing work. 

13 what's going on, and how do we" -- 18 Q. Is she still there? 

2b Bur alsc, outside of chat, you know, we * 20 A. She is. 

22 had direct comects with the art community. We were 21 Q. Okay. So in doing ali of that, you're 

22 building connections with, you mow, education, and /22 also an employee of the City of Richmond. 

23 different things like that. 23 A. Uh-huh. 

I think one of the last things thar we 24 Qo. When you on-boarded, could you explain to u
e
 

G
F
 

a
 
a
 did was the mural over on Caryteewn garage with -25 me the training as an employee that you received? 
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Page 37 _ 
A oh. 

Q. Tf any. 

& Well, I was -- so when we on-boarded, it 

wes still on virtual. Because, again, COVID wes one of | 
a these things where reople were still sort of 

rf transitioning. 

So this was my third city in COVID. And so - 

on-bearding was still virrual. 

Q. Okay. 

h. It was maybe 2 nalf-a-day. I don't really 

remember. It was, “Hare are all the things you need. 

Bere are the books." So we got a lot of scuff sent to 

2 ous virtually, by email, ~ 

Q. Okay. 

A, We went through all of the high level, But. 

like what people get in person now with, you kave, you 

7 g8f to meet your CAD in person, and you oat to meet -- 

$ we didn't get thar ocportumity in chat way, because it 

was virtual. So it was a very differenc exrerience. 

o. Who did you cane on board with? 

T couisn': tell you. 

Because it was virtual. 

Yeah, 

You don't get that same -- 

m
o
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Page 39 
Q. And is that what you -- this is the one 

signed; okay. 

A. This is the one I signed; yer. 

Q. Okay. Now, under that are same 

regulations. And I'm just going to he asking if you 

received and reviewed these. 

The first is -- here -- I always like to 

hand them to lead counsel first, in case they have an 

objection. This is just the Electronic Media 

Systems, Internet and Intranet, Administrative 

Regulation, 

MS. ROBE: Yes; thank you. 

(Depesition Exhibit & marked or 

identification.} 

Q. Did you receive -- this has five pages. 

Did you receive this document? 

A, T did. 

Q. Do you remember receiving that document, 

or do you just -- it's like -- 

B No. I mean, 1 remember receiving the 

Q. Chay. The next one says Cellular 

Telecammmication Services and Devices. I’m just 

a
A
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Page 38 i 

So did you still sign like all the nemmal 

documents and whatnot? 

aA, Yas, uh-boh. 

MS. ROBE: Caay. = think I've cor a few 

of those. Here, Jimmy. And I'll ask to have 

them marked. 

THe WITNESS: I'm just aeine to out it 

there in front ef you. Is thar -- 

THE COURT REDORTER: Perfect. 

MS. ROBE: I trust you to keer che 

numbers om -- your numbers -- 

THe COURT REPORTER: I got you. 

(Bepositios Exhibit 4 marked for 

identification. | 

Q All right. And what is this, Ms, Burks? 

A. I nead te put my glasses on. 

Q That's okay. Take your time. 

Tas is your Electrenic Media A. Let's ses. 

ai SVETEMS. 

Q. And what is that basically saying? 

AL Let's see -- abide -- understand -- so am | 

# unethical use of, I'm assuming, my chones and my 

5 eOtputer would be subject te disciplinary action. 

s
s
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Page 40 
checking the dates. This one is dated '08, but this 

affective date is '23, so it's pessible that one 

changed in between. 

But I'm going to check the signature date 

really quick before I commit you toe it. Remind me the 

date you came on board. That was earlier than -- 

A. 22, 

Q. Okay. I'm going te leok up an earlier 

version, or ask Helen to do that. I don't want to give 

you the wrong one. 

And the next docunent I am passing you is 

Administrative Regulations Receipt Statement. And I 

assume that that just sort of encompasses all of the 

administrative regulations? 

A. That's what it appears. 

Q. There are -- I want online and looked at 

ail the administrative regulations. There are a lot of 

them, 

A, Yas. 

. Seo when you said you received all of the 

documents, was it like links to different ones, or was 

it ome big document? Bow did you receive and review 

all of those? 

A. You know, I don't remenber how it was 
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Q. Yes. 

AL l want to say it was more than Likely 

links, and then the specific ones that we had to 

MS. ROBE: (Can you mark that one. 

THE WITNESS: Ob, sorry. 

THE COURT REPORTER: That's Exhibit 6. 

(Deposition Exhibit 6 marked for 

identification. } 

O EY MS. RORB: 

Q. And a lot of this is just rote, and for 

the record. The next decument I am sharing with you 

is the Statement of Ethics. 

Q. Did you read that and then sign it -- 

A, T did. 

io] -- at same point? What is the date a 

A. 1/4. 

Q. Of what year? 

a. '22. 

Q. Okay. Sorry. There are so many pages, I 

don't want te give you the wrong order of anything. 

(Deposition Exhibit 7 marked for 

idencificazion.! 

Page 41 | Page 43 

But the things 

that were important for us te go through, she made 

to witness me signing everything. 

sure that I was aware of them. 

Q And what was important, in terms of what 

she wag presenting to you, to her? 

A. What I would say is, you mow, if you're 

going to be leading people, certain things that -- 

the ones that we were signing were of wajor 

importance. 

policies, i.¢., like the one that you just gut in 

front. of m2. 

Q. Are these fairly similar to other cities' 

policies, or was there anything different about the 

City of Richmond's policies fram where you'd been? 

A. I would say these are pretty standard. 

Q. Okay. When you first came on, did you 

cane on with people who reported directly to you, or 

were they added later? 

So -- 

Do you understand my question? 

Ves Les, 

Okay. 

Again, it's going to be a wonky answer. 

That's okay. 

T do. 

t
a
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MS. RORE: 

And I'd like this to be marked, as well. 

Tid like macst 

I say otherwise, if that's okay with you. 

THE COURT REPORTER: Thank you. 

fine. 

That's 

MS. ROBE: Thar way, you don't have to ask 

me every time. 

identificatic:.) 

SY MS. ROBB: 

Q. What ig this one, Ms. Burks? 

the Anti-Retaliation Policy; uh-huh. 

this is the Retaliation Policy -- oz 

Q. Makes sense, And how did you -- well, let - 

me ask you this. 

Q. Did you have anybody go through it with 

you, or someone who said, "Hey, I'm from BR. I just 

want to make sure you have this'? You said you had a 

like a half-a-day orientation. 

A, Yeah. So 

Q. Uh-huh; that's ckay. 

A, But my -- at that point, whoever cur HR rep 

There was a lot to review. 

was, she came up to the office. Eecause, one, she had 

And this document is the Anti -- 

-- all of them to be marked, unless; 

a
 
m
 

-- and I can't remember her name. | 
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Page 44 | 

A. So, yes, I came on with peogle who 

reported directly to me. I went to say it was three 

people. 

Q. Okay. 

A, They had been in the mayor's office and 

dort of moved over into PIE. So, you know, 

tectnically, I ishariced these stati menbers. 

Q. When you say “PIZ,* I get Imgry. 

A. Yeah; I know. 

Q. And what did those staff members do 

before, and what did they do after you inherited 

them, if there was any difference? 

A. There really wam't any difference, 

except for the one young lady who became a public 

information cfficer. She had started in the mayor's 

office as en intern. 

Q. Okay. And who was that, if you remember? 

A. San? Yeah. 

Q. There should be like a yearbook that we 

can look at. 

A. I know: yeah. 

Q. All right. And then at sane point did 

you add employees to your section? 

Q. What is the process in the City of 
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Page 45 
Richmond for doing that? : 

A, It ig actually somewhat arduous. 

is officially stood up now. ‘ 

Okay. 

SC sort of looking at whac all of 

those jabs/posirions would lock like, having to write 
them, work with ER arcund that, and then putting then 

Ci course, HR does all of that work. ‘You 

know, we knew what we were looking for, and, "Let's 
co." 

Okay. 
So we 

And what were you looking for? 

Ar the time -- so let me take 4 steo 

a
 

3 tack. 

Q. 

A. When we stood the office up in July, che 

Please, 

public information officers that were in denartmencs 

were transitioned into the budget, 

a
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Page 47 
Setting someone to actually Tanace the 

office was also important. Secause as you ars 

bringing on more people, you need someone who can 

manage Tor you sort of when you're sot there. 

mal Bringing in depuries and all of chose 

things, so really getrine the office 

that took a lot 

Q. I'm interested -- is there a studio in 

city hall, like a TV studio? 

A, ves. 

structured, and 
et of time; yeah. 

A. No, 

Or what happens there? 

ores the idea was, one, nu 

i we ¥ my public 

able to 

ra 

And so beine halo shore 

important . 

Okay. 

But also baing able te create our ow 

able to 

City steries the way the cicy wanted to tell 

Sc that we could, you imow, showcase net 
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Q. Okay. : 

AY Which meant they were then transitioned 

this offics. They into still represented their cea CnSir 

devartments, but al i have work that would help 

PIO that was with parks 

portfclic chat locked at mmen 
services, looked at office of community wealth 

So then instead of just supporting parks 
, yOu're ncw going te help support thesa 

offices that also need your help. 

Okay. 
And so that was that transition. And 

*e A. 

We wderstood 
HO it 

thas we needed some other publi 

information officers. 

Q. Okay. 

A. We wars 

cemtrol room, Bétause 

And 50 Before I got there, a lor of 

infrastructure had been bolle out. 

locking at someone to handte cur 

we actualiv had a televisicn 

So finalizing that infrastrucrure wes i 
imornant, and then gettine someone in chat space 
Work With our in-house camara rerson. 
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Page 48 
just what's going on in city hall, bur what people 

the And so we started with poeta} around 

like snail tusinesses, and telling 

what it looxs like to do business, wy you're stili 

here, all of those things, 

So being -- what we wasted te build and 
are continuing to build is a comorehensiv 

hech far station for the City of Richmond, ketch for 

residents to be able to uss, as well, 

Q. Now, you ware saying you were building 

with deputies and with other employees. What 

exactly -- or who exactly -- what -- let me ask that 

in a coherent way. 

Which job titles did you bring on, that 

you can remember, in that first cohort of exployment? 

AL he Broud 

Q. Or just what sticks cut to you. 

A. Probably one of the first 

trying to think how that worked. One 

young man from the state. 

Okay. 

AL ob -- 

hires -- I'm 

of the first 

hires was a 

GQ. 

A. 

because he had nor had that experience. 

and at the time, shared him with the mever's 
cffina thee Because the person in the mayor's cffica thet wee 
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Page 53 Page 55 
umtil the third meeting. But know, somewhat of a trifecta effeot; right? And so 

c
i
 We may not say amychin 

we're here to sort of listen with the ear of che hew de you sort of dig yourself our of that and then 

resident, as coposed tc the ear of everybody else move forward. 

8. Now, taking all of that on, how did you 

find also just managing people as a mamager on a 

day-to-day hasia, and the nuts and bolts of talking 

to your employees while also, obviously, messaging a 

pretty grand -- 

You know, that's a lat te, you know, 

around the table. 

Q. Now, at the time that you came in -- and 

I'ma city resident, so I'm speaking fran my 

perspective. And if it's not the perspective that 

you saw, please tell me. 

A
 

m
e
 
o
w
 
o
u
 

t
w
 

m
e
 
G
H
 B, Sure. 

o. But I think that there might have been 2 

feeling just -- you know, after unrest -- 

cong 
e
t
 handle -- 

A, Right. 

a
a
 

Q. -- people felt a certain way about the 

Q. -- on the messaging side. 

n
m
 A. So when I started, we were having 

z
 é probably weekly meecings -- 

Q. Okay. 

-- with Folks, 

. With who? 

a
 A. Uh-huh. 

Q. Was that something you struggled with in ié 

your job, like on a -- you know, how to approach is? 1 

F
y
 

With my team. A, VYeeh. Becauss, you know, not being from 18 

a
o
 . Yes. 20 

AL += 50 underst: exactly what people were 22 couldn’: Keep up that pace olus all of the ether 

g 

A 

here, but being from the south -- 19 2. Okay. 

A To the point where it just became I 

feats 5 
feciing, and needing to meet the feeline sert of -22 meetings that 7 had, both externally and intemally. 

head-on -- 23 Q. Okay. 

Q. Yes. 24 A. and so once the team got to a certain 

A. -- bot with sensitivity; right? 25 size, it wes, "Let's just have team meetings.” 
o
O
 

o
m
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Page 54- Page 56 

And we did those on a weekly basis. 

. Okay. 

A. Amd that was the space «here we could 

talk about what's aoing on in departments, what we're 

And I think sometimes the way 

conversations are nad, both internally and 

a
d
 
o
 

a
 
4
 

M
m
 externally, it's whatever the Ristery is, you meet it 

“n with shame. 

You -- instead of saying ic's shameful -- 

because, yes, there are pleces of American history hearing, first one thing and than acother. 

ts 
e
s
 <
a
 

da that ars just thar. 

Q. Yes. 8 

A. And, utfortumately, there are cleces of 3 and be ready for as it came down. I mever wanted the 

Richmond history that are a part of thar; right? 9 team ta sort of be surprised. 

Q. Uh-huh. 11 Q. Okay. And how were those meetings held? 

A. it's how do we nonor the truth ef whar 12 BR. Tyoicallv, we tried to actually hold then 

Bur ic alse allewed me to share things 

that I was hearing that I felt the team should know 

i
 

a
 

e
l
 

cy 

was, of who Richmond was many moons ago, but who are 13° around the cicy in verious locations. tne, because 

we becoming? Eow are we evolving into this new 14 we wanted departments to Imow who we were. So if 

epace? And then who will we be 10-20 years from now, 15 we're meeting in thelr space, “Who are all these 

a5 we write this new charter or even new book of 16 peoples" 

richmond? i "ch, this is your coms devartment." And 

Q. Yes. 18 so that was -- it was also a way for people who'd 

A. Right? And so thac's sort of how I 19 besn in che ciny for a minute, but also sort of the 

talked about ic with leaders as we were trying tc 20 newcomers to the team, cto imow what else is around 

sort of delve inte ali of ths yucky stufi -- Z1 othe city. 

g. Yes. 22 ; So if you're just doing oclice public 

information werk -- 

a
 

N
N
 

a
 rf 

"
w
l
 

H
i
 A. -- you know, thar came out af 

civil unrest and COVID combined. 24 Q Yes. 

In was, you know, truly sort of a, you 25 AL +- you're probably just sc the eration cr 

1
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you're going to @ sceng. 

Q. Okay. 

AL But you're not going to the water office 

over on Commerce; right? And you don't know what 

v char locks Like. And they've labs, and they've ou 

got technicians, and they've got, "Ch, this is 4 part 

of the city." 

We have scientists that + 

her also that. So it was ui ry You krow, SO 10 wks 

lsarming for folks, as well. 

Q. How did you manage -- ag a manager with 

employees who were also employees of the City of 

Richmond, how did you make sure that you were able to 

have that one-on-one manager/employee time? 

A. We still nad is. 2 want to say we went 

And 

Office, . nave 

2 
ra) a maybe once @ month. then the other thing is 

Q. Okay. 

A, $0, I mean, people would pop in and say, 

second?" 

I have a second.” 

an opan-deer policy. 

"You have a I knew what that meant. “Yes, 

I was men standeffish in that way. 

Bné then sometimes people would pop in 

ang f didn'r have a second, or I thought I did and 

then something would come up and I would have to 

belt 

Page 57 ; Page 59 

Q. Okay. I see. 

A. -- you know -- 

Q. Yes. 

aR, -- gittimes. the Was the mayor involved? 

Maybe, maybe not. But if my boss is calling, then 

I'm walking cut ths door. 

2. Yes. 

A. TE we're having -- there's a police- 

G shooting, I'm walking cut the door. You 

now, if thers is a homeless emergency, if we've got 

those things are going to take up your time. 

0. Uh-huh, 

AL A good example of cheb was wien we had 

the shooting ac the Altria. Thac changed days of my 

Yeah. 

Everything stocs in those moments. 

far 
Loar bad weather; 

got messaging going 

A, When we're getting ready 

19 take sure we've 

out; how are we making sure that the honeless are 

getting this messaging; we're shooting a quick, 

30-second video that's got te go cut; Like all of 

“o 
a
p
 

out 
4
 

ra) 
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a
 

e
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Page 58 
And as, you know, the city sort of came 

beck co life, there were a lot of bolting times, 

vmfortumately, s¢ yeah. 

Q. And what were the jaba that took up the 

bulk of your hours of the day? Because you're ane 

person, and there are 24 houra in a day. And 

presumably, one likes to sleep a little. 

Exactly. 

Te's hard ta say -- 

I feel that way. 

-- like what tock up the bulk of my day. 

a
t
a
d
a
 
a
 

Mestings, But -- 

Q. But in tems of departments, like waa 

there a department, because you were higher up, that 

érew you in or made you -- wag the reason you belted, 

for lack of a better term? 

of course, you mow. 

A. Well, usually, it was something that came 

at like the city -- 

Q. Okay. 

A. ~> adeinistrative level that would cause 

lf there -- 

Q. hike the mayor's office? I didn't mean 

to cut you off. 

m to bolt, 

A. Oh, no; s¢ the ciry administrator -- 

a
 

Ss 
A
 
i
 h
i
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Page 60 

So whatever's on my plate for that day 

I get back to in. And it may be a 

And so I think chat's the pleces 

goes to whenever 

day cr two later. 

that pecols don't get to ses. 

Q. Okay. 

A. You know, when someshing heavy may be 

coming down, I don't know thet ir's coming until I 

Cet WOU can YOu call to say, “Hey, come to this 

Zag then you walk in the room, and you're 

. boly crap. 

Q. Yeah. 

AL You mow, and so then 

What happened?" 

nent ae 
you're talking 

But then 

ieyiul side of 

through whatever that thing is, you icw. 

also maybe on the, quote/unguote, 

che triple bend things, like when we got rhe trix rating, thar 

was a called méecing, "We want to do this." 

fod I'm like, "Well, when do you want Co 

do it?" 

“Tomorrow.” 

hours from "Well, that's nor aven 24 

telco 
DS, 

side, call the team in that needs to work on this 

chay, put all of these things to the 

with ma, give direction. But then chere are calls 

can't make, that I have ro teks. 
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Page 61 
2. Okay. : 

A So wharever I was working on stoos, too. 

So it's all of those things. Budaet season is 

another ong, 

Q. Uh-huh. 

A. Getting ready for state of the city, 

Decause you're looking at speeches, you're looking at 
mesearch, you're looking at -+ 

These are che things that peeple dos't 

Séé that take up a bulk of your cine, planning and 
execution. 

Q. So what I'm hearing you say is that your 

days often just turned an a dime, based on just -- 

Corréce. 

And you had to be ready to do that. 

Correct. 

Okay. And you mentioned you have a boss. 

Was there sameone you reported to? 

AY Sure. 

Saunders -- 

Q. Okay. 

a. w- Who was the 

re 
o
o
n
 

‘ 
o
 

$o at the time, it was Lincsin 

chief administrative 
officer for the city. 

Q. Now, I just don't know the answer to the 

question, When you are at the director level, do you 

a
N
 
O
P
 
I
n
 
o
o
r
 
m
o
m
 
O
D
 
o
y
 

“
H
t
 
O
L
 
W
w
 

a
a
a
 

m
o
 

Page 63 

Q. Because I'd say what I'm hearing from you 
is that it was just go, go, 9, all the time. And 
you did have staff, but it sounds like you could have 
used a whele building. 

A, Well, when you're locking at a city of 
this size, with all the things that we also added -- 

chink about when I came in we did nee have pene se sO you 

umicns, $0 wi added thar. 

We added a person that sat both in ER and 
communications to deal with union ccems; right? And, 
lucsily, that person undsrstosd labcr, 

Qo. Uh-Tngh. 

A, So there was -- I didn'r have to reach 

that part of it. 

Q. Okay. 

learner, And so could we have used -- ves. one, 

because you've got so many departments who don't have 

a commmicater. 

Yes. 
ay ey a, Rishu? 

2. Yes; so you're left with it, 
Rest A. ang 50 at some point somebody's got ta 

deal 

a
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"Page 62 i 
the get normal -- you know, do you have a meeting to ; 

Say, "You've dene a good job this year," an annual, 

evaluation, or is it not as structured as that? 

A. Geez, I watld say it's probably not as 

structured as thar. 

Okay. 

O
n
t
 che chi: that you would knew, 

= think, ~» at least with Lineals an 
mel BT 

Hi 
Lee 

it he didn't like something, 

in the moment. We switched up right then. 

Q. Okay. 

A, And if he's Letting you de your jcb, he 

he was going to tell m 

has no problem with 

Q. Okay. 

A, And so that's kind of how we worked, 

yee, you know, 

And 
To would say $5 cercenc of the time we were j¥St going 

and doing, 

0. Okay. 

A. and in those moments where he needed re 
to to fix something, he would just tell me, end we'd fix 

Q. Okay. 

AL Yeah. 

Q. Do you feel like you could have used more 

staff under you? 

m
w
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Rage 64 
Q. Uh-huh, 

B. And at the end of the day when folks are 

coming and seying, "Hey, Feruls, we reed help with 

=," i'm not going te leave my public information going 

officer cut there, 

Support. 

ox whomever, without, right, 

Yes. 

o
o
n
 So -- 

@. Now, I know we've talked about the 

extermal-facing work that you, which is a lot -- 

AL Uh-huh. 

q.- «+ and all-encompassing. And then you 
had stated earlier that you really needed the -- 7 

think you were referring te the FOIA -- 

Correct . 

o
o
 -~ piece of the -- 

fs Ww 
2
 

*t 

++ the Freedom of Information Act. 

Now, how did it come to be -- obviously, 
it's commmications. How did it come to be that «+ 

The internal information going external 
in the way that POIA is -- 

A. Right. 

Q. > seems a little different than the 

other -- same of the other things you were talking 

Q. 
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Oh, absolutely. 

How did it ceme to be that that was under 

I would say ny happenstance -- aA 

9 

A. -- quite honestly. 

Q. Can you walk me through that? 

A. In was something that was on, T guess, 

their strategic plan cf goals cr whatever from che 

mayor/city administration's offices, that was on chat 

clan leng before T got there -- 

Uh-huh, yes, yes. 

-- was to centralize FOIA. 

Yeah; centralize FOIA. 

Yes. 

And was that the same way -- let me just 

& question about it. 

Uh-huh. 

ask 

Was that the same way you said ccmms -- 

Correct. 

~~ peaded to be centralized? 

Yes. 

- And went through a long process of 

building that, and making sure that people -- 

G
i
c
d
k
t
 
a
B
a
d
 
d
i
d
a
d
a
 

Page 65 - 

d
o
 
™
N
 

M
m
 

e
e
 

I
m
 
k
o
 

P
e
 

n
 

Page 67 

the person who was the lead of it. But what I found 

jn Augusta, the young lady that we worked with out of 

the city attorney's office, she was an stazing 

paralegal, and, boy, oh, boy, she was Johnny on the 

spot. 

Bur the way she would -- if is came in, 

like if ix came only just to the mayor's office, I 

would send iz to her. 

Okay. 

She would give it a nunber. 

When you say "it" -- 

The request. Sorry. 

a
d
 
a
d
 
a
 -- a POIA request? 

zu 4 FOIA vequest. 

o
 I just want to make sure we're on the 

game page -- 

A, Yes, 

Qo. -- for the record. 

A. We would send that FOLA request to her. 

Q. Okay. 

aA. She would give it a mmtber, and then give 

you all of che things that she needed back from you. 

Q. Okay. 

A, ind say to Tf or whomever, "I need these 

records.” 
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Page 66 

A Yes. 

Q. -- kmew that? 

A. Yes. 

g Okay. 
A So FOLA -- 

a Yes. 

BR ~- gentrelization, I will tell you, wen 

so t walked an. in January of ‘22, that was not on wy 

Q. Okay, and why not? Would it not have 

been in your other roles? 

Q. Okay. 

A. And sc as we talked about it, I made the 

syagestion that we set up 2 separate office. 

Okay. 

When I lef: augusta, Atlanta had just set 

o
 

4 

up the office of transparency. 

Q 

ay 

dust model it after 

c+- I can't remerber 

e
t
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Page 68 

Q. Okay. 

A. She would then send us sort of the draft 

response with the records, for us to Maks Sure, you 

know, and make sure we didn’t have any addirional 

things chat IT didn'r get. 

Q. Okay. 

AL We'd sign off on it, and she would send 

Q. Okay. 

A. So it was a system that kind of worked. 

In did not leave a lot of work on our and; richt? 

Q. What i've been hearing, and I -- correct 

me if you had beard something different, is just that 

FOIA was just like a extra thing that people didn't 

mind doing, but it waa just an extra piece cf work. 

Ch, but it -- 

Q That they -- 

a When you sey “axtra piece of work" -- 

Q Yes. 

he -- it'g nor like, "Oh, I'm just going to 

up a giece of paper and move it here.” 

Q Uh-huh. 

A When you're talking about people who are 

enginsers -- and I°1l just state it -- let me just 

state it this wary. 
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Page 6¢ 
Q. Yes, please, 

A. Hven irom the public information 

officers, because we had two on our team -- 

Q. Okay. ; 

A. ~~ who were algo helping their 

departments at the time with POlas, you're stooping 

watever you're doing to try to now fulfill chis 

request, depending on how large or small it may be. 

And so you Rave eiane hours in a dey. 

Q. Uh-huh. 

A. If you're on deadline for something, and 

Bow You've got [6 change chat te do this -- 

Because that is ths, I think, assmmpricn, 

ig that's what's going to happan. It's not lik 

tad a dedicated person that that was the only thing 

thar they were doing in their department. 

Q. Okay, 

A. it was tot. And so the reason for che 

gay they 

centralization wes that so we could have, at the 

begining, a dedicated rerson to build cur into = 
fst fall office of folks that that's what their ich was. 

Sc in my mind when I said likes, ‘Tus: ds 

what Atlanta just did." chat was in my mind what chis 

should be, Never in a milli years did I chink that 

chey would ask comms to take this on. 
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Page 71 
@. ~- Atlanta, or what ended up happening 

with that, you know, gold star paralegal in Augusta, 

were these heavily dependent on the ability to -- the 
information technology, the ability to search a large 

amount of information easily or -- easy iea't the 

right word, obviously, but -~ with relative, you 

knew, focus? 

A. 2 would -- I can't epezk for Arlenta. 1 

A. Because you had -- everyone was 

searching. 

Q. 

A. Right? So even when she would send ic 

8
 ~huh. 

back to us, we would just make sure, "Let me just 

make sure thar she hasn't missed amching or It 

hasn't missed amvthing in my emeiis." 

Q. Okay. 

A. Ti there was anything =cre, you send it 

back with what she sent, She redacts, whatever, and 

then she semis ir off. 

Q. Okay. So IT sort of drove that, because 

it had the ability -- 

AL Corr; LOrrect.. 

Q. -- to bring in the information that -- 

o
O
 
™
 

aay 
s
p
 

o
y
 

Q. Okay. 

A. What I explained to them was, in other 

f che way the sovermment 

: oO cities -- and it's es 

art of the issue, In other 

fs is set up, too, is 3 

tis 

cities, the city cleri 

4s would receive the -- work with 

the city atcomey; right? And then if there was any 

media tie to it, rope mé in. 

0. Okay. 

Like that was -- 

Yes, 

i
a
 
o
 

rt So when you say cren records request, 
s “ one ae whore, ~ - a+ - mn st . + “f OLA, depending on whera you are, thar was in my: tind 

ti 

a
 mat this would look likes, 

Sunshine laws, I think they're also 

some places. 

=
 

call 

Yes; Florida. 

Yes. 

Yeah. So this was not what I walked inte 

the city to do. 

G. I understand. 

A. Chay. 

Qo. I hear you. 

When you were talking about the office of 

transparency in -- 
A. Ariana. 

a
t
 

o
m
 

s
f
 

o
O
 

Mer 
o
t
 

o
m
 

O
L
 
o
 

n
d
 
a
 rl 
1
3
 

mn 
4
 

Page 72 | 
a. 

Q. -- sameone then could put their eyes on. 

Is that fair to say? 

AL Yean; that's fair, I think, te sev, 

Q. All right. So let's talk about what 

happened in this situation. 

So were you sort of volum-teld that -- 

That's probably the best wey to say it. 

Q. Okay. Because not did, you know, semecne 

say you have to, but, you know. 

rt lane S2GAt ¢ 

a
o
 
a
 

B. righe. It was kind of like, "We need you 

to take this on, too." 

"Sure." And mind you, my first FOIA -- 
SO I started in January. My Zirsc FOIA was For. 

“a 
o
F
 

Q. Yeah. So we all know, it’s the fire of 

the elementary school -- 

A. Yes, 

a
 ~~ that has just recently reopened. 

Lia 
a
s
 

See 

f
a
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Page 73 | 

Yeah; thankfully. Tt's beautiful. 

So that was your first FOIA, and that's 

not insignificant. 

Q. 

No. 

$6 what did you do, say to respond to 

that? And we'ra not going to go through every POIA 

you've ever responded to -- 

Q. 

AY 

R 

So luckily for me, the public information 

ciiicer in fire wag still there. But she was ocing 
* 

on maternity lesve_ 

Q. Okay. 

So I had a lictle help in the beginnines. A. 

Q. Okay. 

Le But ic was also working with, of course, 

e
t
 

une school district in this soace. Because, "How are 

we going to handle this? What's within the scope? 

What needs to sort of stay outside while they dc, cf 
eaerse oF et COUrSe, TALS iivestic 

ba 

ation? How long is the 

investigation going a taxe?", all of these things. 

And so we worked together on that. And 

we worked with the media on that. Were they always 

satisfied? No, 
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Page 75 

with RPF about the messaging for the city, while also 

trying to comply with the actual investigation -- 

A, Correct. 

Q. ~~ that was happening, while also doing 

the FOIA of documents? 

Un-hun; it's a dance. 

Te -- that, to me -- 

a
o
 Uh-huh; it's a dance. 

Q. That is a let. So was that -- that was 

hefore an actual FOIA officer position was created; 

is that right? 

Rh, Yes; so -- 

o
 . So it was you? 

It was me. 

a
o
 
a
o
)
 

Okay. 

Uh-huh . 

I'm just taking a breath, because it 

sounds like a lot. 

“
 

Q. 

have to 

Q. 

A. 

Yeah. 

And so when did you determine, “Okay. We 

have sameone in here to help"? 

Okay. 

And it tock a while. I thick we went 

iterations. By the time we got to June and 

cal 
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Page 74 
But we did everything to the best of cur 

ability to ensure the integrity of the investigation 

was handled properly, first. And so we probably were 

overly cautious in that space. 

Q. 

4. 

0h-buh. 

And then once the investigation was done, 

we gat down on record -- 

Q. Okay. 

A. -- with the fire chief and rhe 

superintendent of schocls to talk through all of the 

things, lessons learned, <n cetera, et cetera. 

and then the things that had been 

requested during, of course, the investigation, we 

chen tumed over to the reporter, you know, And what 

we learned is if we had turned certain things over 

earlier, it would have made, you know, auote/umouote, 

the city look better or whatever. 

Sut at the end of che day, in was -- the 

investigation had to be completed before we -- you 

mow, you muddy the waters with all the other stuff. 

Q. Well, obviously, it was a fire, and that 

+> you didn't expect that; right? So what I'm 

hearing -- 

AL Right, 

Q. -- you say is that you were partnering 
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Page 76 

-- so IT can't tell you the first time we went 

Okay. And when you say *went out for 

Actually pet the atnouncement our. A 

Q. Okay. 

2 I think it was the second time around, we 

y got a geod crop cf folks to actually 

And those interviews, fire: and second, I 

Rink ea “5 3 
TRINK COOK place in June. 

Q. 

re 

duly. 

t
o
d
 
&
 

What year are we in? 

I don't know. 

2022 is when you started; right? 

Yean; so '23. 

Okay. So we're in '23. 

So mind you -- 

But the budget year is in -- starts in 

daly -- 

$o you're -- 

-- to June, 

Okay. 

Yeah. And so we were wancing to get 
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iy in now. 

Okay. 

A -- of wanting to get someone in tc really 

Sc it's been a full year -- 

Bd 

m
 

dl 

A. But it tock 2 while. 

But in between time. Megan Field and 

m
o
w
n
 

M
m
 

a
 

m
y
 

e
m
 worked through when it wowld look like to have a 

22 robust system. Because that was the other thing. We 

11 did not have a robust system. 

12 The system, thar you can still kind cf 

13) sea online orcbebly, is old, end not a lot cf people 

14 use ic. Not a iet of pecple knew it wag there. And 

15 so we knew that we nesied to upgrade. 

16 fegen did a lot of research, foumd 7 

Ang then we did phone calls with 

25 various cities aroumd che commommealth to ses how 

o
y
 they were using it, all of those things, to see if it 

a
d
 
a
 

O
F
 was even somthing that we could do. 

Because we also underst: we could 

e
t
 

O
o
 

piggyback off of their comract, which was going tc 

™
m
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y
 

c
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h
 | be also important. 
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Page 79 

Yes, 

Okay. 

. But I would say that fer mest. 
a
 
o
 

a
h
 You know, 

because technology moves faster chan mens. And so 

88 s00h BS you get somethine in place, oh, here comes 

something shiny-new, and now we need to transition. 

and so I would say met just with 

think across-the-board -- 

A. -- you just have those hiccups when it 

comes to technolegy; yes. 

Q. Now, when you were looking for someone 

for a FOIA officer for the City of Richmond, were you 

locking for someone who'd been a FOIA officer 

previously, or sameone who had specific background 

qualifications? What were you looking for? 

Ae Maybe a little bie of porch; right? 

Q. Okay. 

A. Se it would have been great cto have had 

somebody who this is whar they do, leve to de it, and 

that's it; vidht? 

Q. Sure. 

4. Bot I think it was someone who could 

organize information, learn quickly, adept to sort of 

the pace. Snd even, you mow, after abmst a year, 

Page 78 ii i
 

I
 TE it's not exactly like theirs, what are 

the other things thet we need to add in that are 

specific to the City of Richmond? 

“
s
 

r
e
 

Q. Did you work with sameene in IT to do 

that, to make sure -- was that Ij-driven, like we 

talked about earlier? 

t
T
 

ous 
W
w
 

f
r
 
o
 . Okay. 

3 A. We just started the research process. 

10 Q. 

ik AL But we also uwlerstocd that it should 

Yes. 

32 commect, because ict was Civicrlus-hased. 

13 Q. Okay. 

14 A. And because other localities were using 

we figured it was going to be ease of use with ~ 
a
s
 

ed 

ig cur IT systems. 

17 Q. Was there any ease of use with IT systems 

18 for the City of Richmond? You're under oath. 

1B Rh. Some; yes. 

20 Q. Okay. I'm not trying to joke. 

21 you know, I'ma cley resident. 

You know, I think it's been -- 

Right. 

-+ at times bumpy; ig that fair to say? 

I mean, 
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Page 60 

the pace was very -- I hate this word, but it was 

wonky. You Know, sometimes it was, shhhhhhh, in your 

face 

Q. Yes. 

x A. And then sometimes mct so mich. And so 

just sort of learning the pace of what ir looked 

like 

Q. th-huh. 

BR. But I think with centralization you're 

going to ses a different pace than sven what I saw. 

Q. Okay. 

BR. Because a lot of times departments were 

still sort cf handling their om, watch was creat for 

je. And sa you still don't have that sort of full 

breadth of how much ia coming in, when are the peak 

aL times, and 212 oi 

Q. Onay. 

A Bnd so somtone who could learn fast, 

these things. 

figure it out, and go forth and be merry. 

Q. Okay. 

A. Yeu know, would I have liked in to have 

been someone like the young lady in Augusta? Yes; 

right? 

7 SeorRsr was atom, mle nee nt A, Sc that was sort of my mind-set of the 
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person that I was locking for. ; 

Q. Okay. Now, I hear you talk about the 

Augusta piece. J understood you to say that there 

was a sort of marriage between the IT piece and the 

person actually making sure that that response got 

where it needed to be, to make sure that, “Okay. 

This is okay. We can send this out"; right? 

Q. Did we have that in -- and when I say 

“we,” it'a because I live here. 

A. Right; Richmond. 

Q. In the City of Richmond, was that ready 

for a person to came into, in your opinion? 

a. T think -- I doen't know char che word 

marriage -- but I -- 

Q- 

B, I think thac we nad built a working 

Ob, you can change that; yes. It's ~~ 

relationship; right? But not where I depended on -- 

Q. Okay - 

A. -- Them a 

5
 mmdred percent of the time for 

i
e
 things: right 

Q. Okay. 

A. Because 

pull cheir records, 

1 

n
t
 

for me, the departments wand 

They did not 

it was something that 

you Know, 
o 

mecessarily go to IT unless 
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Page 63 

different working relationship with IT? Sure. You 

have to build that relationship. 

But like most departments, everybody's 

understaffed, people are doing, you xnow, the jobs of 

three two to people. And coming out of COVID, you're 

really at that space now. 

Q. Yeah; that makes sense. 

4. Yaak. 

Q. Now, bow did you know, as -- in your 

position, not being in same of the departments that 

are needing to respond to FOIAs, how did you know 

that those agencies were searching all documents? 

I ageuwme in the City of Richmond there 

ara lots and lots of different types of documents, 

different types of cammmications, different types of 

things that would fall under the regulations about 

documents; right? 

g. So how did you lmow, since this ia -- 

your name's on it -- 

Q. -- that they were giving you everything 

that the City of Richmond had that would be 

responsive, so that you could look at it and say yea 

or nay to certain things? 
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Page 82 

ch they couldn't get te. 

First, one thing, even though there's 

right? 

Q. Uh-huh; what toal? 

A. There is a tool that IT has thas you can 

records, And it's -- 

Q. Is it like a central repository, for lack 

of a better phrase? 

A. Yaak; Tor lack of a better word. 

Q. Yes. 

A. New for me, I didn't use the tool often. 

this cool; 

tor use where you can search 

Ard what it was -- I chink it was 4 

understood like, "She needs help." 

$o I would say, "Hey, you know, I've 

gotten this FOTIA. I need x," if the deparrment 

blessing, they 

couldn't pull is. 

Q. Chay. 

A. Now, mina times out of ten, departiencs 

i 2 pulling whatever, and they're sending you what 

s c
 :
 

a
y
 

ave. 

q. Uh-huh. 

A And you're relying on that to be ali the 

records; right? And you ga from there. 

Q. Okay. 

AY fe I think chec we could have had a 

A
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Page 64 

So I'm going to say you're never always 

vt 

certain. 

Q. Okay. 

2 Right? AL ght? Because right now, :i I were to 

on 
go on my own personal Outlook and pur in -- i'm like, 

“Tyere are document -- there are emails missing": 

right? 

Q. Yes. 

Bh, Bod you're just like, "But 

X-email." 

Q. Uh-huh. 

A, And so I think that is che same thing. 

And based on what you're asking, it’s that. 

Q. Yeah. 

AR. Sometimes your comouter system is not 

going to give you everything that you asx for. 

2. Yes. 

A. and so it is human frailry and it's 

technological frailty. 

Q. Uh-huh. 

Rh. I think what you do is you give people 

the doubt that they are giving you 

< they know, to the best of their 

the best of what's pulled dow, of 

everything thac is related to X that's being asked. 
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Page 85 
Q. Now, if like my -- if I'm working in an 

office and my computer doesn't work, and I call TT, 

they come in, and they know a language I don't apeak. 

A. Correct. 

2. Right? 

Q. And so would you agree with me that 

asking an agency -- I'm not faulting your -- you 

know, the process. I'm just asking so I know sort of 

where the lines were. 

There's a difference between IT maybe 

pulling in all the records, because they know what 
they're looking at and how to speak that lanquage, 

and then a person who's doing the tasks of like, you 

knew, mumerous people, er like you, tuming on a 
dime -- 

Q. ~- to take on massive and very important, 

you know, things. 

Did you consider -- my question is, did 

you consider doing it throngh the I'l, and then just 
having semeone else on that, or not? 

PR. Objection to fom. 

SY MS. ROBB: 

Q. Okay. You can angwer. 

ROBINSON: 

Page B7 
Ay Yeah. 

Q. After finding samemne, was that a 

Q. Okay. You can be honest. I'm just 

Q. Yeah. So what did you de next to find a 
POIA officer? 

A. We nad three top candidares. 

Q. All right. 

then who else? 

A. TREYS WHS 2 Gentleman from -- I canter 

So it was this gentleman, and 

Q. That's okay. 

A. Eat he also did Sota. 

Q. All right. 

2 Ang it was just a metter of 

, 80 -- 

Q. Okay. And then who else was in your top 

Q Chay. and, obviously, she was hired -- 

a. Correct. 

Q -- at same point, 
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Page 86 
B, Zocan't say that I thought sbout ir in 

that way. 

Q. Okay, all right. 

suggest it? 

AL No. 

Q. Ckay. Who was the first persen you 

offered the FOIA officer role to? 

Q. Was there a gentleman that you offered it 

to before? 

AY I did. 

Q. Okay. And what did he do for a living, 

or if you remember? 

T think he did FAIA for a living. 

Okay. 

Yean. 

Was he a lawyer? 

I believe so. 

Okay. What happened there? You don't 

need to tell me details about his persomel issue. 
But I understand that a job offer was made, and that 

he wasn't hired, so -- 

A, I think he came back and said he wes no 

Did anybody else 

a
o
 

a
l
 
ot 

a
 
o
 

& lomger interested in the position. 

Q. Okay. 
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Page 88 
Bow leng between her interview and her 

hire, if you remember? 

T dom'c remenber, 

Te's okay. 

a
o
 

Yean, 

Was it same months? 

I'm oot sure, 

Okay. 

Q. And when you reached out to -- or when 

you put her in your sort of top three, what stands 
gat in your memory about why she would be in your top 

three? 

aA, I think it was management. 

a. And what do you mean Dy that? 
= “Anon mt = Lacy , reals mons {= Ae WSL the fact that she codd manage, it 

a
 

seemed, mitiple things at one time. 

Q. Uh-huh. 

A. The fact that she was used co handling 

records; right? Sc those were the thisgs that made 

it arerective for me, 

Q. Now, since this was a new position, 

honestly, a new area for your section, it deas sound 

like it was, you know -- 
“ Delativa. we me REsBIAVe; yes. 
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Q. They trusted you with it. And that's an 

opportunity and wonderful. But by the same taken, 

that is something that then you're responsible for; 

right? 

Q. So when she came on, was -- did you two 

know sort of what the FOIA office was going to be, or 

were you figuring it out sort of as you went along? 

a. We were building and flying the plane at 

che same time. 

q. Okay. 

A. And I was very clear about that. 

Q. All yight. How were you clear? Like 

what did you say, if you remember? 

A. This is an oppertumity to build, you 

know, this office -- 

Yeah. 

a
 

wnat it looks like -- 

a
o
a
 Okay. 

-- to be quite honest. Because I did not 

rr 

know where the city wanted 

Q. Okay. 

A. I knew in my head I still wanted office 

fully to end up. 

o) f wransparency outside of the commnications office. 

wt I also understood that we had POIA officers vho ¥ 25 

Page $1 

%. Okay. 

A. Right? And so needing to get us inte the 

2st century exound those things. 

Q. and do you mean like physically the like 

infomation management? 

The information -- 

Chay. 

-- sanagement. of how we are documenting 

q
a
 
a
 

mothe. 
SALAS; 

So at the time, we really cad net go 

inte cur system and say, "0h, this FOIA's been 

answered two years ago. Here's muybe new information 

An out. that needs to be added," and send 

We did not have a place on the internet 

where we could send people to see all] of the FOIAs 

that had been answered. $o for me, I'm nor -- I'm 

looking at the right now. 

Q. Uh-huh. 

A, But in sty head, I'm thinking about what 

can lock like, hopefully, a year from now is 

ransparency; right? 

Uh-huh. 

A. We will have a web page 

a
o
 

woere, "Here are 

all of the thousands of FOTAs that we've answered." 

when And so when somene's calling, we're not having to 
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were overworked, and we needed to get this 

centralized. 

Q. When you say FOIA officers who were 

overworked, do you just mean in each of the agencies? 

A. Correct; yes. 

Q. All right. And what had you been hearing 

from them as a general theme of pluses, minuses, et 

cetera, of how Che city handied FOIA? 

A. So mone of chem Liked the idea char they 

were personally responsible based on statutes; right? 

So +. 

And what do you -- can you explain that 

to me? 

A. You know, "If this isn't handied in a 

timely fashion, I can be fined $5,000." Like those 

things, for axyhody, is daunci 

Q. Very. 

B. And so you work under this fear space. 

o. Ub-huk. 

B. 5o that would be ome, Two, it was, "I'm 

on deadline for my bess, and I" -- these things. 

Q. Uh-huh. 

A. And understanding I understood that, 

because that had harpaned with m. ab And se, plus, 

was old management systems. 
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Page 92 | 

a. Yes. 

A. Right? Welre noc having to rely on a new 

arson, «ic May not have been here when & FOLA was 

answered . 

Q th-buh. 

Oh, mo; we can just point 4 

Because then you've got tO SLart over. 

Q Yes. 

A. That wag the ultivate geal. 

te) That makes sense. 

A. and, you know, hiring Ms. Clay was the 

eginning, not the end. We had other steps thar we 

had to get to, including hiring more FOIA officers: 

right? 

Q. And when you say that, do you mean for 

the agencies or for this FOIA office? 

A. For the FOIA office. 

Q. Okay. 

B. Right? Because 

the load off of individuals in 

then it's like 

my head, it was Kind of 

like how you agsign a PIO to a department. Now we 

can assign 2 FOIA officer to two departments or 

whatever. 
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Page 97 : 
Q. Of course. : 

All right. A couple things I would like 

to go back over that we sort of touched on before, 

and then we'll dive into having a FOIA officer -- 

AL Okay. 

Q. -- in the City of Richmond, 

In your past jobs -- and I need to find 

Exhibit 1. 

the Oh, this. 

Yes. 

Uh-hub. 

I want to go through and just -- if you 

could just tell me as we go through bow many people, 

if you remember, reported to you in each role. And 

if you don't remember, it wags too far, you know, 

before, you can say so. 

Q. 

A 

Q. 

Q. So we don't need to start with -- some of 

these are more antiquated than others -- 

A. Chay. 

9. -~ in terms of the relevance here, 

Why don't we start with your -- when you 

came home to Miami Gardens. When you were in 

Florida, how many people reported to you? 

ah. So you want me just to work up from City 
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A, -- and whatever the divisions 

Q. Uh-huh. 

A. And then ag the department, we had 

were, 

divisions of Sealth; right? 

Q. Okay. 

A. and all of them had people who were doing 

communications in different things. But it was very, 

again, worky. 

creating the find so the purpose for 

centar for public affairs was to centralize. So the 

secretary c= health had been trying to do that reorg 

1 did it in six months. 

Q Excellent. 

for four years. 

a . ae an was hard. Because, of course, people 

don't want to leave where they are to come into 

something centralized. But we were able to make that 

teers. happen 

Q. Now, with that, were the people who came 

under you leaders in their own right, such that 

people reported to them? 

A. Yes. 

Q. Okay. 

A. Yas. 

Q. And I'm just asking generaily, so you 
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Page 98 . 

of Fort Lauderdale? Will char make it easy? ; 

Q. Whatever is easiest for you. 

to get an overall picture. 

I just want 

Q. T meant to ask you earlier, and I didn’t. 

A, No worries. §6 in the City ef Fort 

zero. 

Q. Okay. 

A. in Miami Sardens, I think it was about 

Q. Okay. 

4 a ahineean Les ene 6 a A. Wagmandeon State, I went from 42 reports 

Q. Ob, my goodness. 

Ay In greater Sacraments, nobody had reports 

for the VP and president. 

. Oxay. Well, can I ask you a question 

about the Washington? 

Uh-huh. 

How did you go from 44 to 141? 

Cantralization. 

Okay. 

A. And so I had five direct. 

axcer i 
o
O
 

So we did a reorg. 
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Each ons of 

chem held a certain «- we had legal, we had tribal -- 

Q. Yeah. 
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Page 100 

A. Un-huk; right. 

Q. Okay. And then when you went to 

you said there wasn't anyone who -- 

A, Right. 

Q. -- reported directly to you. 

What about when you went hack to Miami 

B. It was probably about five to six 

Q. Okay. 

A. +- in that space. 

Q. Okay. 

B And the same for the Ciry oF Augusta. 

Q. All right. And then when you -- we 

talked about when you first cama to Richmond you had 

same people whe you inherited. 

Q. And then how many people ultimately did 

you have under you or reporting directly to you? If 

know there were more people who asked for your input 

or needed you, but -- 

A. Right, right. 

because - 

Q. You can ballpark. 

A, Maybe about ten-ish or sc, maybe a 

I'm trying te think, 

T'm net going to -- 
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Page 101 Page 103 
little -- yeah, ik Bod really, for me, it wasn't se much for 

Q. Okay; thanks. I needed to cet that on 2 

the record. 3 

All right. So when you hired Ms. Clay, 4 

was there a panel interview or was it just you? 

mé to actvally respond to the request. It was for m 

to be understanding that the media's askine this. 
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SOCYTLES The CLV MAMaGer and ine mayor of said 

request. I didn't deal with it ar all 

3 

AR. It was just te. 6 

q. Okay. And what was that interview -- 7 level, 

a 

9 

s che stare 

ws 

walk me through that interview. here was it? When C. Okay. Well, and it's not just media who 

was it? That -- 

. I was at a conference. 12 A. fut, Il mean, but thar: st, of when 7 

@ A 

Q. Okay. 13 wag -- becevse I was alweys coms. 

A, And my directive et the rime to my office 14 Q. Uh-huh. 

manager was, "I don't care where I am," 15 A. So I -- you know, if it wasntc media- 

2. All right. 16 related, I probably did net see it at thar point. 

Fe, AL "Dlease cet these interviews scheduled." uv wad chen, of course, in Augceta, because + 

Q. That's how important -- ig thers were some that were directly coming to the 

aA. That's how important it was. 19 mayor's office, I saw all of chose. But beceuse we 

Q. Okay’. -20 had a procedure, we just followed chat crocedure. 

A, And I knew soing into those interviews we = | 21 Pas the FOIA -~ wees I'd call ner 

ne 

a
 En 

Fe 
I
-
#
 

MagUste -~ would be selecting somécns from that. /22 qaasi-POIA cificer for the City 0 

Q. Now, in those jobs that we went through, 23 ¢. Okay. 

and I'm not going to make us go through each ome, had =. 24 aA. ~~ sort of walked me through what we wers 

wd 

M4 i 

Hi you dealt with FOIA in seme capacity, or whatever it 28 supposed te dc, how wa were supposed te do it. A 
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Page 102 ~ ~ Page 104 
was called in the different states, either under you we followed that directive. 

just generally you had to respond to them? Q. Okay. Now, with media, I am sure -- 

A. IT would say ceneraliy we had co restond. well, you can tell me if I should be sure about that. 

Q. Sometimes the things they're asking are 

like -- you want to question why they're asking for 

that, and sometimes you might know why they're ask -- 

you know, generally why they're asking for it. 

Does it matter in how you respond? 

had a different training to make sure that you were 10 BR. That's a good question. i think it does 

apprised of all the responsibilities, or just usually 11 matter how we respond. 

government employers de this? 2 Q. Okay. 

Ps To be quite homest, I don't even 13 A. And «hat T mean by that is net the FOIA 

remember, like -- 14 request itself. It's the information that goes 

q. Okay. 15 around and hucs thar information. 

i think the only place where maybe direct involvement 

a
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came was in the City cf Miami Gardens. 

Q- Okay. 

Q. So how did you train on that generally, 

either -- you can pick how to answer -- each place 
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Q : 

A. I sat with the clerk -- 249 A, Se in my head, when a POTA comes in Erom 
Q. Okay. “2D a media person, it's, "Okey. We can just aive you 

A. ++ in Miami Gardens. And that nagcened .2@1 this. Bot you may not understand how we aot to 

because a request came in, and I was like, "Khat is 22 whatever this is without these cther steps in here." 

al this? And how do you -- like what are we doing?" 23 Q. eg, 

And so then they sert of walked me through sort of 24 A, Bnd so t like co give chat department. or 

the relation of it. 25 at least the director, an oprertumity to gay, 
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3 You knew, uvderstandima what their scope is is 

Page 105 

*Fetula, hey, here's the full nicture thar they need 

to understand this FOTA request." 

Q. So context matters? 

A. Yes. 

2. Okay. 

A. Always, 

q. Yes. So in that way, ia it sometimes 

necessary or, you know, really important to make sure 

you really understand what's being asked, even if the 

words that are being used only give you a place of 

that picture? 

A. Well, yeah. 

Q. Yes. 

A. But I wouid say ic's important for any 

T think, 

FOIA request for you te understand -- 

o. Yes. 

2 weat th amiest es 
. ve WHEL The TSquescer is really askinc. 

going 

to be important for you to actually fulfill the 

request in the 

Q. Makes sense. Now, when you interviewed 

with Ms. Clay, how long was your interview? I know 

we kind of wrapped around back to that. If you 

remember, or you can ballpark, 

A. Properly 45 minutes or sc, maybe longer, 

fiver oler, $4030 Psa. 
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Page 107 

went thrcuch ER. 

Q. Okay. 

A. Because that's really how that goes. 

Q. Uh-huh. 

A. I let BR know chis is the person, this 

is, you mow, wiere we're looking at, XZ, Y, and Z. 

And they do all of the official -- very much like 

they did ms; right? 

Q. Yeah. 

AL Sc that's how that would nanosn. 

Q. Okay. And when did she come to start? 

A. I want to say end cf July, first of 

Rugest. there for me. The dates are a lictis wonsy there fo 

I'm not «+ 

Q. Which year are we in, again? 

A. ‘23. 

Q. Yes; that has to be right. 

A. oeey. 

Q. Thank you. Okay. So she comes on summer 

of 2023, thereabouts. 

Q. How do you bring sameone on for a job 

like this? 

A. So we started with meetings with the 
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Page 106 
maybe an hour. I don't remember. 

Q. Ua-buh. 

A, But encugh to ser a feel, I think. 

Q. Did you like her at the time you 

interviewed her? 

A. Yeah. 

wanting the job? 

Q. Okay. And the reason I ask that is 

scmetimes people are interviewing for jabs just 

because they're locking for a job. 

And did she express interest in 

Q. And sometimes people are interviewing for 

a specific job. 

Q. and which would you say Ms. Clay was, 

from your perspective? 

A. It felt iike she was interviewing for 

; this positicn. 

Q. Okay. Now, when you offered her the 

position, how did you offer it? Was it BR? Was it 

you? Wag it -- just the outs and bolts, if you 

remember, If you dan't, that's okay. 

A, I den'c remenber. I know it definicely 
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~ Page 108 
Okay. Were you in them? 

Most of them. 

Okay. 

There were times where I 

H
t
 mee be te 

CV a 

unfortunately. But I -- if it was by Zoom, T would 

jump on, "Hey, thank you. 

q. Okay. 

A. "Bur this is our person. 

I can'c stay." 

I'm very happy 

that she's here." I was very clear for people to 

understand that we were happy to have her on board, 

and that we nétded you all to work with. 

crise + price to and, you Know, this, this had 

been conversation ar the leadership level, that this 

was something that was going to happen. So people 

were aware that it was happening long before it 

Actually materialized, so te speak. 

Q. Like your job. 

A. Correct. 

Q. Okay. Did Ms. Clay receive a written job 

description when she came on board? 

A. No; pat the jep description was what she 

applied to. 

Q. Okay. So the position posting -- 

4. is the job descriprion. 

Q. Okay. And was that meant to be one and 
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the same, or it just sort of happened? : 

A. They're juss ome and the same. 

Q. Ckay. Now, what did you all discusa 

about performance metrics, since this ig a new 

position? 

A, Uh-nuh. he -- I'm not sure that we 

actually had an official conversation -- 

. Okay. 

A. -- around performance metrics. fut it 

was really, “Listes, we've got to do, as a city, 10 

ToT better of getting FOlbs cut the door. Cutside cf we = 

peed, you mow, this clatiorm steod up, because we 

den't have one." 

And some of this was also discussed in 

the interview process. 

the fact that we had a dilapidated syste. 

Q. Gh-huh. 

A. And that we were looking at doing 2 new 

om system. and whoever the FOIA officer was, wee goin au 

tO be able to, you know, decids «hatever other pieces 

of that system, and we'd move forward with thar, 

5O «= 

Qa. Now, when you say ‘dilapidated system, * 
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Page 111 
ion Yeah. 

A. But that is why we were doing the 

research on GovdA, so that we could cet us back into 

-- Tot aven back ints, bot inte the 2ist century, 

specifically Mesan, a lot of work around what other 

muinicipalities/localities were doing and using it 

for, and the -- sort of the ease of use for it, 

because it could talk to the hack end of CivicPlus. 

Q. Now, what was the best place, in your 

opinion, in terms of where you wanted this to go for 

the City of Richmond, was the beet locality, where 

you were like, "That's -- they've got it down?" 

Nowhere's perfect, mind you. 

A. Yeah. I don't know thar any locality has 

Q. Okay. 

A. You Know, I think, again -- you know, 

maybe it's the Geargia in me. Sut I really thought 

it was really interesting and telling when Atlanta 

said "We are going to stars the office of 

3 tt transparency." And it was really to deal with open 

records requests. 

Q. Okay. Did you ever suggest the word, 

like office of transparency -- 
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far 

do you mean the IT infrastructure you were working me 

with, the way the city had been handling responding 

to FOIAs, or sort of a hybrid thereof? 

B, Well, whan i say "system," really sort of 

how wa were recording -- hew everybody was sort of 

suppesed to he going into whatever the system was; 

A To say, "fetula Burks on this day 

received this rOLA request. And this is* -- and ail 

of the -- it wags non user-friendly at this scinr. 

Q. Was there one? 

Q. Was there a different one for each 

agency, or do you know? It's okay if you don't, 

A, T would say than prorably people all fn 

9
 

2 iifferant way -- 

Q. Okay. 

A. -- of decumentine. fut not everybody was 

uging the one sort of warehoused systen, Decavse cf 

itg gen sort of -- this word is just g¢ing to be 

throughout -- workiness of the system itself; right? 

Q. I'm not taking issue with the word. Like 

I think, you know, it captures -- 
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Page 112. 
A, I did. 

@. -- Ox transparency? Okay. You -- I wag 

still talking when you -- 

I apologize. 

. No; you can have the floor, 

Yeah; I did. Yes. 

. Okay. To whem did you suggest that ? 

A. Sorry. 

a
d
 
&
 

my arrival in tne city, it was to my direct 

superviser, so Lincoln. 

A, Bg I believe there were some other MACs 

Lins, "I think this is 3 srear model for 

us." You know, because we're having conversations 

They have actually spoken to 

the 

a
 Bul Une constermation Isom acme o 
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wel re DcCs was, "But then 

Ne. 

residents; right? 

Sur at the ena 

saying we're not 

Lransparent." We're actually saying we hear cur 

oF ime y 

So however we get ro the 

tase the first step. 

Q. Okay. 

AL So this was the first ster. And whar I 

you knew, to be a fact, because it's still 

talked about, right, is 

ef what this looka like. 

And so t think mo tme ever thought that 

started whare you werg going te end. You just 

so 

4 

a
d
 

ae a © 

i 3 to vip the Band-Aid at some point. 

Q. Uh-huh. While you were at the City of 

Richmond, did you see progress in transparency, 

frustration in transparency, or it just sort of -- it 

stayed the same? what did you 

see while you were there? What is your opinion? 

it got worse? How -- 

A. I think it was -- there was the 

frustration of the -- believing that we =
 were being 

transparent; right? And I think, alse, everyhody's 

definition of the word is different. 

Q. That makes sense. 
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Yas. 

So it's that. And ft think -- 

Not using shock for shock's sake. 

Se Lerrect . 

Chay. 

h. Right? And I came to that after working 

for Lake Lanier Islands Resort -- 

Q. Okay. 

A. -- as an intern in collece. and we + 
_ 

o
d
 
a
d
 
&
 

have drowmings of children on the laxe. 

thing that peccle are trying to do is ger a shot. 

No; so you learn the boundary of that. 

q. Okay. 

Jicnt? And so you use that sort of as 

me x 
a. 

your measuring stick of that word for ne. 

%. Yeah. 

A. OKAY. 

Q. That. 

prosecutor in a former life and, yeah, I get it. 

A. It's harrowing. And you don't sign up 

yesonates with me. I was 4 

fer that, #ither. So -- 

Q. Yeah; it can't be tanght. 

Q. I have, I believe, a document, if I can 

find it in all these folders. 

Let's just be clear. 

Let's see. Give m 

n
a
m
 
m
o
o
r
 

i
w
 

o
w
 
~
 
&
 

a
n
 

Q. What is the definition of the word for 

ag, yOU soow, open and honest as 

and not to the detriment of people; right? 

Q. Okay. Now, is that the word -- or is 

that the definition for you personally, or a 

goverment. agency that you would work for, or are 

these things synomymous? 

B They're orobably synonymous. 

a. Okay. 

A. Right? Yeeh; because there are som 

-- because I've done rolice, and so I'll use 

Q. Yes. 

There 

should never see. 

ars things that I think people 

Bcd what I mean by thac is when 

you go to a scene and you're locking at a dead body. 

T am not sure that that is something that neads to be 

released to the general public; right? 

Because -- 3c , you can 

TencTt It amd Giscuss what it 15. 

transparent. 

That's being 

“Tris igs what happened. You've got X, 

¥, and Z." 

Sut Imm net showing the body laying wader 

y-- you knew whar i mean? 
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e
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just a sec. 

A. Un-buh, 

(Diseussion off the record.) 

Thank you. IZ you would -- 

Tor are willing to look chat while I ask a few 

more questions, that would be excellent. 

BY MS. RCE: 

Q. So Like you just said that transparency 

might not mean the same thing to everybody -- 

R. Right . 

Q. Makes sense. How -- since FOIA was under 

you, and then under Comie under you, how did you 

make sure, if you could, that everyone in the City of 

Richmond in -- 

How many different departments are there? 

A. Too many to mam. i don't mnow. 

Q. Okay: yes. 

A. i'm sorry. 

Q. How did you make sure that, at least for 

the City of Richmond, the definition of what we do 

for FOIA, or what is transparent for the City of 

Richmond was across-the-board or consistent? 

A. Well, I think, you know -- and with 

See right? Ms. Clay coming in, it helped a ict; 

Q. Right. 
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A. I de not mow che percentage of like 

FOIAs that were being answered even before I oot 

there. 

Q. Okay. 

i couldn't speak to any of that; right? 

Q. Uh-huh. 

A. T do imow that some departments did it 

i
 

better than ochers. iec'a just be fair. 

o. Uh-hnzh. 

Right? I do believe that, you know, 

"
 

because we had a person who was looking at it 

Q. Uh-huh. 

A. -- ellewed for information co Flow out 

Zaster, maybe, i won't say easier, but definitely 

Bur, again, it's quances. You mow, and 
wear T whet I mean by that -- here's an example. There is a 

police -- and my brain's going to always go to 

police -- 

Q. That's okay. 

a -- because that's just -- sorry, serty. 

Q. I'm all right with that, 

B. There's a police investigation. 

Q. Okay. 
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Page 119 
I'm locking at it going, "Ch, wait. You can't 

release that yet," because it's over here, so this 

falls -- 

$2 you have to say, "Ch, T'm aware thes 

you've requested the police imvesticanion, because i 

can't release X uncil this 

i
f
 

Fy 

O
o
 

8 
c
t
 

"? 

ft 

i u
i
 

u
 

arth 

A. So transparency is we're soing to release 

Q. Uh-buk. 

AL Cutside of that, if there's nothing that 

Q. Now, with so many different departments, 

and having a new person come in, in charge of that, 

how would you say you got to that point where you 

could see everything, when before they were all kind 

of doing it themselves? 

A. So Twill tell you, you still don'c ses 

. Okay. 

AL Let me just be clear. 

Q. All right. 

aR. But specifically when i: was media, 

o
n
 

c
h
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e
 

w
y
 

wry 
o
t
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w
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R. There is also -- a part of that police 

investigation may be a 911 call or something. So 

when Said person asks something of rhe police 

irrestigation, police says, "We cannot, because of 

it's still an open and ongoing investigatian." 

Q. Okay. 

aA. So te circumvent that, I'm qeisg te go 

over here and try to get the S11. 

Q. Okay. 

A. What is interesting about that +- and 

having sort of thet in-house, it allowed us to see, 
“On, wait. You're trying ro circumvent chig process 

You can't get it here, so you're going to try to get 

2t here, knowing that this over here is a part cf 

this." 

And ofttimes tha person who was deing $1 
prior to Connie coming may or may not go and say, 

“Rey, this is an cpan investigacion in volice,” and 

may release something that should not have been 

released; righr? 

Q. So how did you make sure the left hand 

and the right hand were talking in that way? 

A, We were able to see it, all of a sudden. 

Q. Okay. 

A. Bécacse now it’s housed in a placa where 
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Page 120 
right, I saw that, because it popped, boon, you know. 

Q. And by -- how did it get to your eyes 

then like that? 

A, Bac usé usually the media SOIR came to 

city 

Ard so then in was me sort of 

Saying, "Hey, T need this informatien fron ya." 

Now, police investigations, only because 

it was a media request did I knew. I didn't -- halt 

the time, I didn't know whan rolice ses deing, which 

Q. Uh-huh. 

AY The same with fire, a littie bic. 

Q. Okay. 

AQ But at the end of the dey, if it came in 

from a media, I would also say, "Esy, you're irying 

to circumvent the process. ‘You know thar that's a 

part of, you know, X, ¥, and Z. Sut you're going to 

the information after the investisetion was done, 

‘ Okay. 

So yeah. 

So for Connie caming in -- you have a 

L
e
 7 

et; 
4 
o
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Page 1217 | 
background where you know bow the different pieces 

fit together. And by that, I mean, you know, police 

is a whole thing. 

A. That's a woole body of itself; yeah. 

Q. Exactly. But then 911 

there are a number of different emergency side -- 

A. Yes, 

9. -- entities of the city, obviously. 

How did you make sure that, for all the 

departments over which Comie was going to be in 

charge of the FOIAs, that there was that sort of 

checks and balances? 

Is there semething you did to make sure 

that happened, or was that -- 

A. No. 

flying the plans -- 

is ite om -- 

Because, again, we're building and 

Yes. 

o
 

-- af one tim. 

Uh-huh; that makes sense, 

And so we're crying to build in whar that 

iike, 

a
o
 

would look 

Q. Yes. 

&. Because we did not know, Because chis is 

the first time that 

Qo. Uh-huh. 

we've had a person, you sow. 

1 

2 

3 

4 

5 

6 

7 

8 

3 

10 

Page 123 
A, Right? 

Q. So is that -- that’s how it was set up, 

was that they -- 

A. Yeah. 

Q. Now, my question is, how did you know -- 

I guess it's a wonky question. 

Q. Bow do you know the POIRs that you don't 

know? Because anyone can receive a FOIA; right? 

Q. In the City of Richmond. 

A. To mean, we got one -- it was an odd FOIA, 

the way it came in. 

Q. Okay. 

A. And we finally got an 

But I want 

email abour it. 

to say the person maybe spoke to someone 

gt the -- de was almost like, "I'm going 

to writa it on my napkin and sive it te you," bur it 

formal than that. 

Q. Uh-huh. 

A and it somehow got to 311. 

Q. Can you put that on -- what 311 ig, for 

A. Yeah; so -- sorry. So it is -- 

Q. No, no; you don't have to apologize. 

Page 122 

A. And even though I was kind of holding in 

& space, this was the firss time that we had a person 

a. Yes. 

BR And so really lecking to their leadership 

an that space of, "How doses this -- how do we want 

this to work?" 

Q. Uh-huh. 

ah. Because it's a huce book of business thar 

ether people had been holding onto pieces of, right, 

around the city, And then all of a sudden, chey get 

to give up that. 

and it was aimcet like, "Oh, she's here? 

Here you go." 

Q. Okay. 

Alasis Gica't want that to hecren, airher. 40 it was also 

piilling it back a little bit te say, "No, no, no. 

You still have to ow some of the work, You just 

Son't have to own all of the work; right? And she's 

mere for these rhings.* 

Q. Okay. 

A. “Bat you still are responsible for 

gathering the 

Q Okay. 

information and getting it to her." 
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A. Te is the ~~ sort cf the call center 

where residents can call in with their complaints or 

concerns aroumd, you imow, "My trash isn't picked up. 

The leaves ere Can somecne cot a Limp?", roo high. 

all of those thins; right? 

Q. An endless list of things. 

AL Correct. And so I den's mow how long 

this particular I'm just going to sey conversation 

had lingered. 

Q. Sure. 

the time that it got to me and to 
a Ms. Clay, we still had to investigate like who is the 

person, how did it come, igs there -- like -- 

literally, like what's the contact information, does 

any -- 

fri so it wae sort cf this mass email 
t er. 

thar I gut, "Hey, got this imfermation. Net sure who 

it belongs te." 

ang 1 remember when Feter Ereil called 

and said, "Ch, i think I know who you're talking 

about." Had some conversations, and chen we passed 

it over -- 

Q. Okay. 

A. -- to Ms. Clay to handle. 

Q. Uh-huh. 
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A, But it came hack to, you hnce, wes 

this -- I think it was 4 tree, was it on the person's 

property or on the city's property, and who was 

responsible for x. 

to find sentices for che age Seer 
eo i eo aT Pe Loess Lat Tt and than trying 

person, because the city was not responsible. 

Q. Okay. So you were playing detective. 

A Yes, 

Q. Is that -- yeah. 

A, So you get those thet com in, ag well, 

on top of the ones that peopie know exactly how to 

request it; riahtr 

Q. Okay. 

Q. That makes sense. Now, did you or 

Ms. Clay -~ and I might use “Comnie" and "Ms, Clay" 

interchangeably -- attend a training, or is there a 

training for FOIA fer everybody in the city? 

A. So the POIA training for tha folks in 

che city, it's twofold; right? 

0. Okay. 

3 4 
i
O
 

oA 

ey ) ik through the FOIA Council, 

Q. Okay. 

A. Aad then the city artorey's cffice 

a
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m
w
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w
 

w
e
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w
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A. You know, and I technically would not 

know what departments were backlogcad. 

g. Ckay. 

BR, Because they're handling their own FOtRs 

still; right? 

Q. Okay. 

aA. T know that, for me, did I have some? 

Oné or two, admittedly, you mow; yes. And for 

various reasons 

Q- New, did you -- because that five days is 

pretty onerous, did you make it a practice to ask for 

an extension or claim -- I don't remember how the 

phrasing is of that. 

MR. ROBINSON: Crdection to fern. 

BY MS, ROEE: 

g. Okay; yeah. Go ahead. 

A. $e what I learned jusc in my time of 

tYying tO handie, is if f go directly aspecially to a 

director and say, ‘Hey, I've gotten this FOIA," I may 

not. hear from them for a couple days. 

Q. Chay. 

3 o 
A, So now I'm at day chres of 

a
 

es) 

ey 
a
 

m
h
 

al 

Ea 

respond ta this. 

Q. Okay. 
* AY Reach back out, respond 
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Page 126 
ofiers FOIA training -- on, sorry ~~ at least ance a 

year. 

Q. Okay. Is it mandatory? 

For people thet are doin 

ti t ma 

a0 TN AL Yes. LA; a] 

Q. Ia it fair to say everyone could be doing 

POIA at the City of Richmond a little bit? 

A. Yas. 

Qo. Okay. 

A. But for those FOIA liaisons -- 

@. T see. 

A. “» That's what you +. 

Q. Okay. 

A. Yes. 

3. And you're saying should -~- like should 

everyone attend same basic level? 

A. Yes. 

Q. All right. Now, bow did you deal with 

the fast pace cf the retuwm of a FOIA? Because it's 

bow many days? 

Q. And figuring cut which FOIAs were still 

-- waa there a backlog? 

AR. Of some, probably. 

Q. Okay, okay. 

w
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m
 

os 
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to this." and the response may be, "Oh, well, we may 

have some records.” 

Ni iem thay. Can you teil me how long" -- 

"Hot gure." So at that moment 7 realize 

I'm not going to hin the deadline. 

Q. Okay. 

A. 5c, you mow, I'm going to reach our and 

gay, “Hey, listen, I need an extension be 

just sort cf new getting information arowxd thar we 

may have the record"; right? 

Qa. We can call it the detective phase. 

Q. Yes; okay. 

AL Bur the other thing is you don't know 

Fad Se ee oe - e, v So it wes whe the heck an trying to learn everybody. 

a
 
a
 

w
t
 i'm always going to directers and deputies. 

Q. Okay. 

A. A lot of times, your depeties are helping 

to handle, and they ferret it cot to eon! ana ihey I6rret Lt cur to becole. 

AL Bnd so depending on tha tagmitude, I 
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little bit of time. 

Q. Uh-huh. 

A You xnow the department. So if it's 

Finance, I can tell you it's going to take a littl 

Ri 

bit of time, just based on practice after a while. 

¢. Uh-huh. 

A. Tt was never the five working days hardly 

with them, unless it wes just something that didn': 

need redaczion. 

Q. Th-buh. 

a, And so you try to make that five days. 

and if you can't, you're going to ask for the 

excension. 

Q. So in same respects, you both were at the 

behest of the leadera of their om worlds. 

Bh. Well, yeah. 

Q. Uh-huh. 

A. And just like you heard hew sor: of crazy 

my days were, a lot of people's days were like thst; 

right? Lf we've goc flooding, if a tree fall -- I 

mean, you name it, the person's out sick, person's <n 

I mean, you're dealing with all of che 

human aspects of life on top of the work itself, toc. 

0. Did any communication go out to everyone, 

Page 129 © 
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Q. Okay. 

A. and reiterating to directors in 

particular. And then when we would have cur DCAO -- 

eert of cor -- we had a noon meeting with the higher 

, = tena . 
-- highest of leadership; right? 

z a tv 
4 Bs it was, "Key, listen, this is what I 

of make sure your directors know." 

n
i
s
 

bea 

u
 

i 3
 8 5 

Because sometimes it's different, heceuse 

a
d
a
 

2d jirectors look at me as their equal. 

Okay. 

tuc when their leader tells them this is 

your 

cH 
et 

the way, it makes it a low easier. 

Q. Makes sense. 

A. So yeah. 

Q. So when you say “the highest of 

leadership," who were you talking about? 

So ow CAO, our DCAQ -- 

T£ you can use names, hecause I -- 
i
o
 te, I'm sorry. 

Q. -» I can't keep track -- you don’t have 

to use the titles, because we can figure this out. 

aA. Okay. 

Q. But if you could just tell me who you're 
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or FOTA liaisons or director levels, that said, “Here 

ig the process now that we have a person in this 

role"? 

Q. Granted, it's new, et cetera. But was 

there something that said, "This is our, right now, 

written process in order to be able to help you all 

fulfill your FOIA cbligatians*? 

A. So I -- we did not do a written process 

yet. 

Q. Okay. 

Ba But we had a mening; right? Sc we dida 

virtual Zoom. 

And so we were, you know, using sort of 

the example of how I worked with fire as this is how 

we WANT Lo work. 
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Page 732° 

talking about so I have reference, that would be 

great. 

’ 

~
]
 
o
O
 

Bob Steidel, Sabrina Joy-Hoag. 

I'm trying to think, was Reagle -- so 

e
o
 
o
t
 

there was Reggie Gorden, amd then wt went to Traci 

DeShazer. 

You might need to spell that, if you can. 

Tt is + 

T can look it w -- 

o
 
a
o
a
 
t
 -- Dee-capiral $-h-a-z-o-r. 

TEE COURT REPORTER: Than 

TEE WITNESS: You're welcome. 

ines 

Tank you. 

csi 

gt 
pe 
fee] 

Q. Good job. 

4. English teacher. 

All of ow safety personnel. 

Q. Okay. 

Be 5o tire chief, police chief, emergency 

MANAGEMENT . 

Q. Now, were they al] under one person, or 

were -- 

aA. So all a 

3
 ie Bh 

ba i g
d
 

4 Fan 
i
W
 

b
 

ra 

4 
w
a
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Page 123: 
directly to Lincoln, 

Q. Okay. So each of those emergency 

management was in their ow -- 

AY Correct, 

Q. ~~ I'm going to say world, just for Lack 

of a better phrase. 

Yeah. 

In their own department? 

Departments: Ccrrect CRTecl. 

Yes. 

Emercency management came out of 

fire own office. 

Okay. 

Right. 

ALR right. 

And then chisf of staff and press 

i
y
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v
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&d 
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oe, : HU 
42 
a
 ary for the mayor was also in those meatings. 

Okay. Now, did that highest of 

leadership cover -- does that cover all of the City 

of Richmond? T am not -- f just don't know, 

A. Yes. 

Okay. 

Because each of the deputy chief 

a
 

o
 

administrative officers had departments, And we call 
them their portislic. 
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Page 135 
Council. 

Q. Okay. 

A. “Hare's where wa are with fest wRon GovGa.* 

Q. Now, I want to ask you about that really 

quick, because I know that that is an IT platform for 

FOLIA; is that right? 

B. Uh-huh. 

a. Okay. 

are there other -- 

A, There were others, 

Q. Okay. 

A, The reason that we ware locking at Gova 

Is it the only game in town, or 

is because cther localities had it. 

Q. Okay. 

A, Which meant that the process for 

Richnond, 

Q. Okay. 

A. We call -- I call it eieeytacting onte 

someone elsé's contract, basically. 

Q. Yeah. 

Well, and it sounds efficient. 

Yeah, 

Now, is that a diseomt for the city 

«
o
t
 

al ot 

Page 134 o
 Okay. 

thaderstood. 

And these department directors renorted 

- 
8 

rt 
O
W
 

ao 

direcriy to those DUAGs. 

Qo. Okay. 

B Sorry. T hit ay mic. 

Q. Well, and as a comms person, you'd 

understand the importance of that. 

B. Yeah. 

0. All right. So when Ms, Clay started, and 
you are doing all the things at once, how did she get 

integrated inte, ‘Okay. Here's where we are in 
relationship to here's where we're going"? 

Did she -- for example, did she just sit 

back and watch for a while? Did you -- she tag along 

What did she do? 

A Te was truly, unfortunately, and I say i 

with you? 

eer poe 

0. No; that's okay. 

A, -- trial by fire. Reese wy 

Q. Okay. 

We were all jumping in, in the deen end. 
And so it was, ons, -- "Find your orefessicral 
develcoment ./ when she -- the FOIA 
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Page 736 
then, 12 they did that? 

Mayce, maybe not. 

Okay. 

Yeah; it just made ic easier for us to de 

o
e
 

ee 

the coatracting. 

Q. T understand. 

0. I see. 

. Yeah, 

Qo. Okay. Now, semething like GovQA or 

a. Iv ~- 

q. -- sort of, you know, IT-driving system 

for FOIA, I want to understand just its utility, I 

guess. 

Q ts it like -- and I'm trying to find the 

right words here -- if you have an old car that's 

kind of hanging an, and you put some brand-new 

beautiful tires on it. 

And it cam get you -- it can do -» you 

know, de the job that it is meant to do, but it won't 

make the engine better. 

Is that adequate, or is that -- am I off 

base? 
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ai FORINSON: Cbjection to fom. 

Q Yeah; that's -- 

Rh. It's a totally new system, 

Q. Okay. 

A So we wouldn't be putting tires or trying 

angine. We're tust going te buy a new 

Q Okay. 

A. “+ TO your 

Q Yeah, yeah. 

AR. Because the system that we had just was 

analogy; right? 

ret what it needed to be. 

Q. Now, when we're talking about system, f 

want to make sure we're talking in the same term. 

AL Un-hun. 

o. t am saying the car would be all of City 

of Richmond's IT infrastructure around, you know, how 

we manage information, not just how we manage POIA. 

. ROBE: Yeah; and so my +> 

Is there a question? 

23 EY MS. ROBB: 

Q. Yes. So my question is, does the analogy 

stand if the car is how the City of Richmond's IT, 

a
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m
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Q. Yes. Got it. 

3B. aed four new tires wasn't going to make 

it any better. 

Q. I understand. 

A. Chay. 

o. ALL right. And so you're looking at the 

POIA piece. And so FOIA attempts to -- you used the 

word "hug" earlier -- hug all the information fr
om a 

eity. 

Bow -- if you have a pretty new car doing 

that, like how do you gat your amms around all of the 

IT for the City of Richwend? How de -- here's ny 

question. 

How do you know you're accessing all the 

information that there is for the City of Richmond 

when you're looking -- when you're doing a search 

through semething like GovQa? 

A. tim going to say what I think I said 

earlier -- 

Q. Yes. 

A, -« ig that you don't always know. 

Q. Okay. 

3. You hope that the technology works the 

way it's supposed to. 

Q. Okay. Was there an IT person who was 

m
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which you said, you know, could have used sane work, 

like any -- 

Q. -- locality, versus, you know, you're 

building a new car for FOIA here? 

MS. ROES: Yes. 

THE WETNESS: So I don't think I could 

speak to all of IT. 

ZY MS. ROBE: 

Okay. 

I can speek to the FOIA piece. 

Fair, 

Right? 

Fair. 

The FOIA olece needed a new car. 

Okay. Got it. 

We were desling with a 1940s, you kmow -- 

Got it. 

a
d
a
d
 

a
a
d
 
a
d
o
 

A. -- Chevrolet Caprice, And I can say that 

i because my dad used to have one; right? 

Q. I like that. 

A We weren't -- 

Tt wast! BST t driving. 

1 
2 
3 
4 

¢ 
7 

a 
3 

1G 

Mi 

12 

13 

14 

‘45 
: 16 
hay 
18 
1. 
20 

21 

22 

23 

24 
25 

Page 140° 

sort of like, "I'm on board, I'm helping you with 

this. I'm going to be your persan*? 

I think we sort of had 2 person chat 

A Buz it was mot 2 hundred percent 

Okay. 

No. 

Ali right. All right. More regulations. 

& Okay - 

. All right. So -- oh, I'll give it to 

Q. Here you go -~ 

A Chay. 

ME. ROBINSON: That's 3; 

THE COURT REPORTER: It is. 

right? 

Yes. 

is 

(Deposition Exhibit $ varked for 

idenrification.) 

BY MS, ROSE: 

Q. All right. 

appear to be? 

Ms. Burks, what does this 
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For the City of Richmond? 

Yes. 

Chay. 

UL my glasses cn. 

ak 
a
 

é ‘in 

te 

What is the effective date there? 

2/1/2007, 

¢. Okay. At amy time, ag the boss ef the 

POIA officer, did you all think, “Hey, we should 
reset on this, maybe undate"? 

Ch, yeah. 

Okay. 
7 ehiek Me i cnink Me. 

Okay. 

-- THat. 

and what did she say? 

T could:'r 

a
o
d
 
a
d
 

a
 

Clay actually suggested -- 
. 

o
d
 

&t 
a
 
o
 

yemember. Bur T just venenber 

re 

there was a suggestion around this; yes. 

Q. Okay. And did you support that? 

A. Yes. 

Q. What would have gone into making that 
happen, I guess? 

4. Probably sitting dow with the ciny 
attorney's office and, you know, with Lincoln at sone 
point, to Say, “These are the suggested changes." 
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Page 143 
Q. So everyone canes with thair own hourly 

rate? 

A, Correct. So if I 

would gec it 

Q. Okay. 

AL And so that was one of the things ther 

And I thought it 
fair to see what we could set to that made sense, 

was deing a FOTA, you 

rato alo my hourly 

and I had 2 conversation abour. 

‘2 
#
 

e. 

Q
 

* 

she made a suctestion arcuond char. 

Q. Okay. 
AL and -- yeah. 

Q. Now, if each person comes with their om 
hourly rate, is there some mle or consistency in the 
City of Richmond about who's charged with -- and 
charge is, obviously, used two differant ways here -- 
who is in charge of doing that search or that time 
commitment to the FOLA? 

Because -- and I say technically, because 
aisc very different for various devartuents. 

So it was supposed to be the person with 
the lowest hourly rate. 

Q. Okay. 

L
o
S
 

a
d
 
2
 
a
 
9
 

a
n
 

“Page 142 
Q. Okay. : 
A. And then following whatever legal stens 

were for that. So veah. 

Q. De you remember what the suggested 

changes were from Ms. Clay or fron you? 

A. I de not remember 412 of her changes . 

Q. Did she actually put pen to paper on this 

decument or -- 

A. IT dem': -- 1 don't remember. 

Q. Okay. 

A, I de remember, I Tas one will tell you, 

main thing that we did talk abcur I think wes how we 

charged people, 

Q. Okay. And why was that something that 
would have come up in things that might need to 

Change or evolve? 

A. I think she was sesinc, especially iron 
yest the layperson -- she fele that some of che oDst 
estimates were probably cost prchibitive -- 

Q. Okay. 

Be -- for just a remvlar residenr, 

Q. Okay. And can you explain what you mean 

by that in the FOIA context? 

A. So you charge by the person -- the hourly 

iy doe bee 

i
 

if TELE GE the person whe accrual L
r
 

a
A
 
s
o
w
 

i
n
 

w
w
 

i
o
 

a
o
 

Page 144 
L depending on 

who actually was the holder of the record. 

Q. That makes sense, 

A, Right? 

Q. Tf someone's asking for a higher level 
document -- 

Q. >= you dem't want a person who started 
last week as an intern -- and no offense to any 
interns, of course. 

A. That did not always harper. 

30 +- 

fT ry 

a
s
 

a 
i
 

C
o
 
G
t
 

ex 

14 mm 

a
n
 i think, too -- and 

really in tlece -- 

gystem -- weir 

ion Okay. 

A. let ma say that. 

Q. Okay. 

A. ~- & technology system in place where 

become -- 

2. Yes. 

A. -- could do that search, and sot have : 
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get it off the cround, so -- 

Q. Best laid plans. 

Q. So Ms. Joy-Hogy is in charge of finance 

and ER, is my understanding, at the time. So this 

came through BR, and she's also finance, 

Was she coming to you as, "This is a 

i have Petula, right, or Sarak -- 

2 Q. Yes. 

A -- ox Jimmy do ic. It all fell under the 

Oo 
oO 

w
y
 Okay. 

A, -- right, to de that. We just -- we 

crc 
ee hadn't gotten there yer. 

Q. Okay. And, again, it does seem Like 

$ taking the burden off of a Inman and putting it on a 

10 computer to find things, and then having a person -- 

13) would that -- is that what the goal was, or 

12 thereabouts? You can correct my words. 

G a. I would say it's more maybe streamlining 

o
o
 problem for HR," *This is a problem for finance," or 

just generally, "I don't like this," 

AL 2 thick generally, "In's a problem for 

r
i
 

o
n
 

m
r
 

T
F
 
W
H
 
w
r
e
 

a
A
 
S
G
 

r
t
 

r
e
 the ciry." 

Q. And why is that? 

A. Because 1 think everyone had gotten into 

a
4
 

te 
i
 

#
 $ tt 1 

Ee u
 

an 
rw 

+n 
el 

i ay w
y
 

& Pd oh * 
ct d-ser of for cur time"; right? 

Okay, all right. 15 $0 -- 

Right. 16 Q. And how did they get into that mind-set? 

We might come back to the cost thing, but 17 A. 

18 I want to ask one more thing -- 18 done; right? 

Yes. (1g 

-- about that while we're here. 20 

él Did you get same pushback on that? al 

A I did. 22 

23 2. Fran one department or more? 23 

A. Well, let me -- can I just sort of 24 

eceuse that's just whan they've always 

a
d
 
@
 

wy 

a
 

F
t
 

a
a
 

1 4 

So ove 

Was it done consistently? 

I couldn't speak to thar consistency. 

Okay, all right, okay. 

Yeah. And so, again, wanted to sort of 

G
a
 
o
e
 

¥
 

a
a
d
 - ita 
m
n
 glaborate in this space? 25 Ot 4 1 v
 

A
 

i
 

Page 146° Page 146 
Q. Okay. 

A. -- to see, We didn't get a goed -- we 

didn't cet a baseline of anything for mé to then he + 

c
t
 9. I would like you to; yes, of course. 

A. So whan this was brought to my artenzion, 

a
m
 

m
t
 

m
 

m
y
 Commie and I had -- Ms. Clay and I had a conversation 

1
 about it. J said, "Lerc' 

Q- Okay. 

A, Like, "Let's not announce it to the 

world," 

Q. Okay. 

AY "Let's sort of see sort cf what harpens, 

sind of pilos it qaetly.* able to oo to leadership and say, "Hey, listen, we 

“
e
o
 tried this. Is seems to be working." 

Q. Okay. 

AL “Now we'd like to sort of make this part 
ace 

om 
o
n
 wha of our policy." We didn't cet that 

Q. Okay. Was there a finance person 

15 you Imow, how residents ave sort of responding to involved or -- and by that I mean scmeone from the 

IL this rate. 11 finance department -- who was tasked with invoicing 

12 Q. Uh-huh. “22 and actually doing the caloulations of -- 

13 A. And liseraliy, I believe there was an Lb Because it seems like a lot, if you're a 

i4 email that went to HE sort of saying, "This is whac 14 «FOIA officer, to have to do the billing, and the 

15 the" -- I can't remember «ho the first person was 15 calculating, and the -- if everybody has their om 

16 internally. 16) rate. 

e
f
 
W
 
t
o
o
o
 

e
e
 

O
n
 

o
n
 

Q
o
 

e
a
 

like, "This is the new rate.* lv? A. Sc what usually would heppen is when -- 
an Soe tee it But it’s 

13° We weren't announcing a new rate; right? /18 just say I'm fulfilling the records piece to get to 

1 Q. Okay. 19 Ms. Clay. I'm going to also teil her, "This is the 

2t A. And so then it got to, I believes, ER and 20 estimate for my time.7 

22 the DCAO over that vortfolis, who was Sabrina 21 Q. And how do you know what your estimate 

22 Joy-Hogg. And she came and talked to me about it. 220 is? 

23 Q. Okay. a) A. It's based on your hourly rate, and how 

And we talxed with Lincoln about it. and 24 long --+ how much time it tock you to cull che A 

23° then we went back to the way it was. $e we didn't 

u
w
 

o
m
 records, and possibly redact the records, to get then 
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@ you're going to gat your estimate. 

Page 149 

Mi 

Q. So the known quantity is the hourly rate? 

A Uh-huh. 

Q. How do you get an estimate for work 

you've partially done, partially not done? Like how 

de you know? What's the process to determine that? 

A. T don't imow how people gor toe it. 

Q. Okay. 

A. Typically, you don't get -- you imow, 

Ofttimes 

people -- and I always say ofttimes. I think a lot 

& times people maybe cave an cveresbimace in the 

beginning, bur you came beck with the acrual at che 

Q. Okay. And was there ever say -- let me 

back up. What was the requester required to pay an 

the -- up fromt, before proceeding with the FOIA? 

ler me $0 if in was like a $54, 's just say, 

you'd pay the -- 

Total or -- 

ToraL- 

Okay. 

You pay your $50, and you're done. 

What if it was more substantial? 

a
o
d
o
a
d
 
G
a
 You had to cut in half of it up iromt, ar 
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Q. Where did the mmey go, if you know, when 

sameoe would pay the FOIA? 

AL To my understending, it went back into 

o. And is that under finance? 

AL Yes. 

Q. Okay. 

And/or like for planning and soning, it 

Q. Okay. So sametimes it went to the 

general fimd, and sametimes it went specifically to 

a- 

Be To a departnent. 

0. Was there a written procedure about how 

we knew that, how we knew which one or -- and by 

*we," I just mean how anyone would imow where it 

went. 

T don't know, 

Okay. 

Let me just say I don't snow. 

Q. And that's fine. 

procedure for people to access who worked for the 

city about how to estimate -- if you know, how to 

estimate that time? 

B, i do not know. 

a
 

Ot 
wt 

Was there a written 

} 

something like that. 

Q. Okay. 

A. Right. 

Q. All right. And was there ever a -- then 

you'd have to have s refund if you didn't use that 

time? 

Yeu would. 

Isn't that a whole other -- 

It is. 

Okay. 

Again, why wa needed something like a 

a
o
d
 
=
 
G
o
d
 

Govt TO get ws cur of thar space, as well. 

Qo. Now, is that also a financial software? 

A. It had the capabilities of doing 

invoicing for you -- 

Q. Okay. 

A -- in that space. 

Q. And there are other computer systems 

probably like that. 

Okay. What I'm hearing is finance 

Involved in this process. 

Okay. 

No. 
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, Page 152 | o
 Okay. 

Because when I came in, 

f
 avervoody was 

alreg 

iy doing it. 

Okary. 

A. So these are people who nad been doing 

o
 

this for five years, two years. Seo they knew what 

their hourly rate -- I mean, they couldé epi it out 

rate is this. Tris is how mich to you, "My hourly 

Thig is what it is.° 

Qo. Okay. Now «= I want to know what we're 

hearing in the background, so it deesn’t end up on -- 

Ali right. I'm okay. 

Down at the plaza? 

Oh, okay. Semeone's having fun. 

Yeah. 

Now, when Ms. Clay came on, and now she 

ig -- did she start in charge of FOTA, or was there a 

time when she became in charge of FOIA after she sort 

of watched and learned? 

I know that you were all figuring it out 

ag you went along. But in retrospect, was there a 

time when she was -- now she can take over? 

A. When she started. 

Q. Okay, okay. I'm just asking. I'm not 

Suggesting an answer. Okay. So she came on, and she 

time. 

n
o
g
 

al 
G
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WAR people were being met at some poinc. 

Q. So obviously, we're sitting here talking, 

and you're very commmicative, and yo explain things 

very nicely. But that's not everybody's personality; 

would you -~ is that fair to say? 

A. Of course, 

Q. Okay. When you came on, you said you 

had, you know, a while in this, relatively speaking, 

world -- 

Q. -- where things moved quickly to meet 

everybody and sit down and say, "Here's why I'm here. 
Here's how I can help you.* 

and then I just heard you say -- and I'm 

not trying to catch you in anything. I want you to 

explain -- 

9. -- that Ms. Clay started, and she's in 
charge of FOIA, boom, go, but we didn't bave that -- 

does that -~- 

A, SO no; we were very intentional with 

Setting up meetings -- 

Q. Uh-huh. 

a, -- with the same people that I had met 
with: plies right? 
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Okay. 

a Like, you mew, she starts, she's here, 

hecause we're setting up reerings. 

people to be like, “Whe the hell are you setting this 

meeting up with me for?" 

Q. Yes. 

So I don't want 

is who we're gecting, end this is 

Q. Okay. And what was the goal? what where 

the goals of those meetings in addition to -- if 

there wasn't -- in addition to just saying, "Hey, I'm 

here"? 

A. Well, to say, "Chay. way that 

we've besn we're still cooing to operate, cperating Ae 

is your person now"; rine? 
{ z 

but Commie 

We're transitioning 

t
t
 som sorm of this 

serson wo is i] quasi+FOTA i to @ full human being D going 
to be locking at this while they're -- you knew, 

their time in the office; right? 

Q. Okay. 

A. 7 would never say 24/7, because I 

Q. Yeah, yeah; I understand, 

o
n
 

hoses, unfortunately. 

Q. 

a. And so we set 

with directors and decuty 

probably month. 

Q. Okay. 

Yes. 

up the meetings, She met 

directors within her firsc 

ot SoGrsé, you know, selting <p 

meetings can 

Qo. I assume it can be, 

A. Bul Making sure people knew the face and 

the name, so when che emails came across -- and I 

want to say that I] sent an email out just lerting 

everybody know that had arrived. 

"IF you an email from her, thi 

cur mew FOIR officer," ¥. ¥, an Zz. 

Q. Now, was it everybody, or just your -- 

aA. The igadership: right? Se -+ 

Q. Across-the-board leadership? 

A, Yes, 

o. Okay. 

A. So directors, deputy directors, deputy 

ehS Ene 

wet get is 

m
 

When did you send that email out? 

T
O
W
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o
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M
N
 

Page 160 

Uh-huh. 

Bet 

Q. 

A Bar your eight hours in cme office, “This 

person. 

Ckay. 

A, My expectation was they would work with 

her in the sams way they worked with me. 

Q. Okay. And do you think that Commie Imew 
what the expectations were of her from you, your 

expectations as her manager? 

A, = think so, 

Okay. And what were these expactations? 

To work collaboratively. 

Okay. And what do you mean by that? 

You're going to work wich whoever that 

is your Fou know, let's go.* 

Q 

. 
o
 
w
o
k
 

jaison is, that director, deruty directer -- 
Okay. 

-- of whoever they di 

Okay. 

-- 26 get the information needed and ger 

c
e
e
 FOLA 

o
 
nm o

o
 

al 

the information out the door. 

o. Okay. Did she know where to -- let ma 

back up. Wag she doing her own searching on the 

network, I want to call it? But I don't know exactly 

how the City of Richmond's set up in that way. 
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A. Uh-huh; what do you mean? 

Q. So was she physically doing the 

searching, like she was typing in key searches and 

pulling a report? Or was it always the person in the 

department doing that? 

A. No; so the departmenc. I'l] give an exam 

-- well, departments -- 5 

-- still hed 4 hoge role in thar. g 

t
o
 “o
g
 

easy. But anyway, you know, said department -- she 

gets the FOIA. She sends it to them -- 

Q. Okay. 

A. -- and says, “Hey, this is the Pols 

request. It's due on this date." 

Q. Okay. So she has request that she has to 

send to then. 

Q. She has to know if that's the right 

department. Is that part of -- 

a ‘Yes. 

Q. -- the detective piece that we were 

talking about earlier? 

A, Yes. 
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Page 163 

Can you pleage explain -- 

So it's a step. And I apologize. 

ko, fo, 

I apologize. 

Q. You're not saying semething different. 1 

juat have never really understood it. So why don't 

we do this. 

Can you walk me through -- I am sending 

you a FOIA. Sow is this process -- how did it 

actually go? Not necessarily how we -- how you 

wanted it to go, but how did it go? 

So the way it was handed to me -- let's 

=
 
e
e
 

rt 

just start it that way, 

Q. Great. 

A Will thar work? 

Q. Uh-huh. 

A. Okay. So Sarah sends Petula 2 FOIA 

Q. Okay. 

A. igs, "Gh, this needs to ga to these two 

Q. Okay. And how do you -- 

AA I send -- 

on I don't mean to interrupt. I'm so sorry. 

e
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Q. She has to ascertain the rate that she 

needs te then tell the requester; is that right? 

No. So the request -- so -- 

a
o
 

bi 
a
 

ra 

B z
 

& 4 
a
d
 

Q
 

4
h
 

wu 

a i i
 td 

8 n
y
 

il ' t
 

So if I am DFU FOIA liaison -- 

Okay. 

-- when I gend my records back to you -- 

Uh-huh. 

A. And there were some deparcments that were 

O
m
 
a
d
 
&
 

really good for this. They would send you sort of 

the invoice with it, with their estimated rare on it. 

Q- I want to know that I understand this. 

A. Yeah, yeah. 

q. And this is where I think in, you knew, 

the course of this litigation -- 

A. It's weird, 

Q. -- some things are accessible to a normal 

person, but the rate part of this is confusing to me. 

So in some ways you're saying it's 

already done. And here -- but now you're saying it's 

am estimate of the amount of time that we're going 

to -- 

Page 164 

Bow do you know which departments, if you 

just got here? 

A. Sometimes you can kind read and infer. 

Okay. 

New, mind you, I've bean in government a 

o
d
 

works is peblic works, utilities is ucilities, no 

Q. Okay. 

A. Right? So there were chings that I could 

just sozt of a0, "Oh, this needs to go” -- and 

sometimes it didn't ga to the right place. And then 

they sent it and told me where it needed to ga. 

Q. Okay. 

A. So you get it to utilities and public 

works. Nine times out ten, if I‘m sending it to botn 

divectors, I’m also going to send ic te that deputy 

CAG, because he needs to low, "Ch, my department" -- oe 
h
a
 Secause he, ag the lead o! 

infrastructure, is probably going to have more 

institutions! knowledge than those two directors of 

where to find information; right? 

Q. Okay. 

A. 50 in that, thay will say com, "Well, 

yeah, Petula. We probably have some records," and 
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Page 165 
the estimared cost; right? And what they would de is 

a. And by sort of -- what do you mean by -- 

I just want to get to the nuts and bolts, so I just 

understand logistically what was happening. 

So you'll do a cursory search -- 

Q- Okay. 

A. -- of whatever -- 

Q Like a Google search? 

-- the key words are in that requess. 

Okay, okay. 

a
 

Qo. That was after you, for the record. 

AY Yas. 

Bur, you mew, so that's the word. rat 

Stepe; right? 

Q. Tnderstood, 

R. So you had yt “water treatment clant* 

in. New, the problen with thac is "water" is 

probably going to coma up co and "plant." is going to 

COME up an astronomical amoumt of times. 

So you have to weed through sema of those 

d
o
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Page 167 | 
thet cost is acceptable. and then we stove forward. 

Q. Gkay. Sometimes, if it's easy-ish -- and 

I -- understanding that nothing about all this sounds 

easy to me «= easy-ish, could they just say, "Well, 

yeah. You asked for an email. Here's the deewment"? 

Yes, yes, 

De you charge for that? 

o
d
 
o
 

No. 

Ckay. 

Met to my knewledge. fy 

© 

) . Let m pot it tha 

way. NOT io my knowledge; no. 

Q. And I guess what I'm trying to get at is 

I want to understand, did every single FOIA that come 

in require a back and forth about cost? 

4. Be, 

Q. Okay; thank you. And I'm -- again, I 

just didn't know. 

En Yeah. 

Q. Where igs the line between, "Oh, it's 

fine. I didn't mind pulling it. I did it while r 

was eating my lunch," or whatever, and -- 

Are you all right? 

MS. CLAY: Uh-huh. 

BY MS. ROBB; 

Q. Okay. 

m
o
s
 

u
w
 

pe 

WHET 3 20 Gat cut to where -- ta ferrer into 

o. Uh-huh. 

A, So they tell you, based on i500 amaiis, 

wnat ic will take. They estimate thar. Se you seni 

an estimated cost -- 

Q. Okay. 

-- initially. 

Kind of a quess? 

Kind cf a guess. 

Okay. 

Based cn heurly rate. 

Q. and is that supposed to be done before 

the actual creation of the document that then 

sometiones -- somehow turns into the response? 

a. The real -- correct. 

Okay. 

Q. Okay. 
2 . 

Because then ther -- you're going to 

=
 

oO 
a
a
d
 

a
 
a
 tne -- thar. 

tave 

vhe requester -- so then I come 

< and say, "Sarah, the city, you know, may have 

responsive records. The estimated cost for retrieval 

and redaction is x." 

Q. Okay. 

A. And then have te say back te me thar yee 

a
N
 

m
M
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Page 168 
~- and, "Oh, hey, I ehould probably give 

them a cost estimate, because this is going to take 

some time’? 

A, I think it's a judgment cal mea Cal. 

Q. Okay. Was there a written sort of policy 

B, Ne. I think -- 

spencing Roors and hours -- I 

Tomean, if you're not 

end thers were 

~ AL And I doen't want co sa, ou knew, oh, we 

hundreds where people were just -- it was vex 

is] 3 say, “Here you go. 

Q. Uh-huh. 

A AS opposed to those thar koew that 

5 ni 

were soing 

Q. Okay. 

Bat, for example -- 

Amd this is one thac' 

to take tim, 

at a deozy of one. 

Ww 

it came im -- I can't even remenber when it came in, 

But it had to do with the fact thar an organization 

was asking for something chat should keve been on our 

website anyway. 

Q. Okay. 
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Page 169 | 

=17 = a thin 1 

all of the other things Ana we 

i 8 au wm 

EI u
w
 

a
 

~ have a person to 

Okay, okay. 

A. So fast forward, it's now five-cz-so-ish 

years later, and no one has picked that back up, Tur 

someone's asking for it. 

Q. I understand. 

A No matter how moch work is going to go 

we can't charge that person or organization 

the work, because it's something char we should 

say had up cn websice 

Q. I understand. 

AL Right? Se 

anyway. 

chings, as it's those types of 

Sudement. And in that 

we can't charge these 

well. So somé of that is 

space, it was like, yeah, 

people for something ve 

Q. Uh-huh. 

A. Right? 

are responsible for. 

aS 
vee} 

is that they should be able to 

miick and cet. = 

Q. I get it. 

& T nink rat's the best way to explain 

ict. So if Sarah emails ms, and it's like, "Oh, 

yeah," it's two seconds, great. 1 will -- I am not 

gure -- very seldom would I put an hourly rate Gown 

a
s
 | 

a
l
 

w
 

a
 

m
y
 

Page 17% 

asked that you get it because you are 4 citizen of 

the commonwealth." 

Q. And then there's the doozies. 

Now, getting to the -- you know, the 

litigation that is here. 

A. Yean. 

Q. Ie it fair to say that this deals with 

the doozy-levei 

MR. ROBINSON: Objection to 

Him, 

omnes? 

.oxrl. 

ghat's am inperesting WITNESS: 

Ven 
peers MB. RORINSON: 

the quest ior. 

can answer, if you 

understand 

BY MS. ROBB: 

Q. I£ you don't understand, I can rephrase. 

A, T mean, I think some of the trings thar 

fo -- 

Q. Uh-buh, yeah. 

A. -- I don't know thar they were really 

i think it was more people just were not in 

co how to respond to them. 

Q. Would the maals tax situation be a doozy, 

though, in your opinion? 

WR. FOBINSON: Objection to form. 

fer myself, 

Q. Okay. 

B. You fust like 3 right? It's it is"; 

just the cost of the whatever the case 

may be for you to get something. 

Q. Uh-huh. 

A. Because at the end of the day, it really 

was about the informacion, you know. But there were 

som: that were -- I mean, when we're doing books of 

research for you, than there is a cost attached to 

chat. 

Because mow we've taken a full-tin 

verson off of their regularly scheduled programming, 

so to speak, cto fulfill this request. 

Q. Did you charge for the person who had to 

git with the persan who was looking at documents that 

we were talking about before? When someone would 

come in and like physically look at the docments, 

and sameone had to, say, babysit them, for lack of a 

better phrase, did you charge for that? 

A. T know thar we did not. 

Q. Chay. 

A, Recause we -- yeah; we did not. 

Q. Okay. So we've differentiated between, 

you know, run-of-the-mill FOIAs that are just, "I 

Page i70 - 

m
 

s
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a
 
w
w
 

M
m
 

D
O
 

M
H
 

“Or WITNESS: That's a ditficult one, 

betause there were so many lsyers. 4 
5 

So doozy -- 

And we'll get into -- yeah. 

IE you're -- but yeah; it's -- those are 

Q. Okay. 

think the ones that you're promabl 

to we about are layered. 

Q. Okay. We can come to that wmderstanding. 

A. ard so 1 think we have to get to the 

layers of them -- 

Q. Okay. 

A. -- to be able to say doozies. And 7 may 

agree with you af 

Q. Uh-huh. 

aA. Bor it's layered. 

Okay. 

AL Yes, 

Q. Well, I'm going to go ahead and put the 

amended complaint into evidence. So that if we need 

to -- oh, I'm sorry -- if we need to -- 

A. Have to put my glasses back on. 

the end of the day. 
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Page 173 
Page 175 NS. ROBE: You may have the one that's back | Q. Okay. 

AL T think also just learnin 

e
e
 

and front, Jimmy. ff you want one that's Jest on 

“
i
 o
O
 

person how pecpl= communicate. You mew, everybody 

is differerr. 

Q, Uh-huh. 

AL And $9 T think, you imo, having someone 

the front, you can have it. 0h, okay, all righr. a
 

MS. BOSS: Sem? 

Si @eposition Exhibit i0 marked for 
f
e
 

identification.) 

EY MS. BOBS; 

Q. And that's just so that we have a -- greeing pains. 
A All vichkt. 49 . Okay. And I want to make sure I'm clear 
Q. -- a document to go forward fron. di that you are describing my client ag direct. 

All right. So when Commie comes on, she is 12 A, Correct 
navigating the FOIA system that is, the FOIA system “13 Q. Ckay. And what caused the growing pain 
that she's implementing as you were figuring it out -- 14 about that, do you think? You touched on it just a 

A. Correct, 15 little bit. 
Q. Is that right? 1g A. You Anew, I think initially -- I think 
A. Un-tenh, 17 sometimes she felt people were nor responding to her, 

who was very direct and straightforward might have 
been off-putting for people in che begining, so 

m
e
 

oft 
w
m
 

w
o
 

~
~
 

w
m
 

o
m
 

°. Okay. And also the one that you had a /26 ox when they did is was disrespectii -- 
vision for; right? 19 Q. Okay. 

B Yes. 20 A, ~- I chink is a good word. 
Q. Or not just you, or whoever -- 

The city hed 4 vision fer, 

Okay. 

Yeah. 

: Okay. And early on, what were same 

Whet I came to find ou iar 

c
t
 

m
o
 al in her 

I 4 ie 

| g d
a
 

iol 
m
l
 

i
f
 

B
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D
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Clrecct meeting direcc. 

s
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 . Sc, you Know if she wrote something 

direct, someone responded directly, 

a
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Page 174: Page 176 
Q. Okay. 

Re. Right? And so thar, to me, is net 

struggies that Ms. Clay or you experienced with 

actually doing this FOIA office? 

MR. ROBINSON: Objection to the texn 

e
N
o
m
 

i 

Q. Okay. 

A, You know, someone saying, ‘Well, we've 

ot 

"struggles." 

BY MS, ROBE: 

Q. Oh, that's fine. You can use a different 

term. dust what were the things that caused hiccups, 

say? 
dong it this way," is not saying that, "We're opposed 

o
k
o
 

a
y
 Co your way." It's just saying, "This is whet we're 

Yeah; that's a -- O
n
 used to"; right? 

Yeah. 10 fad you've got to massage them to get 

a
a
d
 T cail them growing pains. / il you -- cat them toe sae where you are sometimes. 

Yeah; and that's fine, +22 Q. Uh-huh. 
A. That's probably -- you'll hear te sey 13 A Theat massaging was not taking plere. 

chat a let. 14 Qa. Okay. 
Q. Ckay. What were the growing pains? 45 A Yeah, 
A. As tach a5 people wanted ro sive it to 16 Q. Did seme people just ignore the emails? 

a
 

ae 

A. i can‘h speak to -- iocan't say somecns 
Q. Yes. -18 just ignored an email. 
a. -- you know, peeple alse want ts hold es Q. Okay. 

onto it. And sc it's that struggle. She's wanting i209 A. Right? You knew, with che sountain of 
TO take it from you. Tr's like you're right there at 21 work and things that were coming in, I chink 
it, and if you can ger rid of ir, Whe somerhing 22 sometimes you miss an email; absolutely. 
élse that you want co do will come into that hand. 23 Q. Okay. 

But shat happens if I give in all ayey? 24 B, But I den! 
— = tT emit Ewaetot - Was that, I think, initially; riche c

i
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Q. What was the directive, if any, from the 

city -- 

A. Uh-huh. 

Q. -- for people's response to FOLA when 

they would receive an email about a FOIA? 

MR. ROBINSON: 

THE WITNESS: Ah, thank you. 

ROBB : 

G. Well, you can answer it any -- whatever 

Cbjection te "directive." 

Okay - 

p
e
 

a
y
 

st 

the truth is for you. 

MR. ROBINSON: 

MS. 

T ou 1‘ ewer + Aten rs 7 
Io wasn't trying to airect mer answer if One 

I'm sorry. 

pepe: Jy said she can answer however. 

specific way. 

MR. ROBINSON: 

EY MS. ROBE: 

0. Okay. 

A. At some point, and I can': remember «hat 

Okay. 

point it was -- 

Uh-huh. 

o
 

-~- we crafted an email for Limesin -- 

Okay. 

«- tO Say basically, "We've got to answer 

a
t
o
 

these POL&s. And if it comes back to me" -- because 

a 
so they sere it was FOIA and media requests; right? 

A
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Page 173 

Richt? z 
a. Lae sal So then I become the 

quasi-mediator now between the person who we need to 

get information from and Ms. Clay. 

Q. Okay. Now, earlier you discussed the 

fact that your team had weekly meetings to sort of 

share information. 

AL Uh-huh. 

Q. Did Ma. Clay do a -- or did amybody db a 

weekly mens, or same document on a weekly basis, 80 

that you could, you know, take in the information? 

So we had what we called a 

Okay. 

So averypody did a 

Okay. 

Bnd there were times where I could read 

team briefing. e
o
 

team briefing, a
a
d
 

everybody's team briefings, and sometimes we didn't. 

But the perpose of them the tea meeting was TO Sort 

7, "What are these need-ro-knows?" 

Richt? "What's going cm in your space?", 

Because, again, from Monday to 

Friday a ict can cransitien in 

Q. Uh-huh. 

A. And, you know, I can't 

a city. 

see everything all 

the time. That was at least a way for me to hear 

a
t
o
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A. But specificaliv, I want to say it wes 

nd I heat welre mot answering them, and we're 

not angwering them" -- but that was from him, as 

leaf. And it needed to come from him in chat space. 

Q. Okay. 

A. Because I saw some of what she was 

dealing with; rignt? 

0. Okay. 

A. Ind I uiderstood the frustration. But 

then ac the end of the dey, I chink everybody at some 

ted, 

Q. Okay. And what did you see that she was 

dealing with, when you aay that phrase? 

A. i 

point became frustr 

think that sometimes people were 

amnoyad maybe by the deaged persistence -~ 

Q. Okay. 

AL ~- around, "I need a response. I needa 

: SDOnSE . 
ret 

I need a response." and mayne also [s 

7 tact 
tac liking the thar somebody micht need more time, 

er need a person, or whatever the case may be. 

and/or that person coming to me and 

saying, "Hey, I need your help with this." 

Q. Okay. 
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something. "Do i need to have a conversation at my 

noon meeting? Do I need to have" -- like that kind 

oF Th ig. Bnd so yes. 

Was Ms. Clay good about doing those 

x - 
A, I would say probably 9@ percent of the 

team was very good about doing -- you know, you don’t 

eet mach berter than that. 

Q. Yeah. 

A. You mow, you're always going to have an 

outlier; but yeah. 

Q. So it should be one per week from each 

person? 

A, There should be; yes. 

MS. ROBB: 

t de these in order, the ones we have, so 

Okay. Now, I want to make 

sure 

one Torment. I'll start with the ame that's on 

Okay. And, yes, please sark -- what are 

we con now? 

QOURT REPORTER: 11. 

WITNESS: 
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Page 181 
SORE: yeet going to mm cut of 

stickers? 

THE COURT REPORTER: Nope; I'm ood, 

(Decosition Bdiihit 11 marked for 

Are 

idencification.} 

EY NG. ROBB: 

Q. Ma. Burks, this appears to me to be a 

team briefing by Commie Clay on December 28th of 

2023. Is this what team briefings looked like? 

A. Primarily, yes. 

Q. Okay. And is -- you know, do you 

remember looking at Connie Clay's, generally? 

A. Generally, yes 

Q. Okay. Now, on this it says "Need To Know 

Information"; "Top 4 Priorities for Next Week" -- 
excuse me -- “Challenges for Next Week"; and *Thig 

Weeks's Priorities and Outcomes. * 

Was this a -- sorry. Waa this a template 

you set up, or did each person have thelr ow 

template? 

A. This is «- everyone used the same 

Q. Okay. 

AL Yes. 

Q. Okay. Let me see. 

For consistency? 

I think I have 
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TRE WITNESS: I fergot my jeb. 

(Deposition Exhibit 12 narked for 
4 eee de idemtizication. | 

THE COURT RESCRTER: Number 12. 

a. Cne manent. 

Ms. Burks, if you remember, what was cue 
of the first -- I'll say doozy, but it's something 

that was like, "Oh, this is a big FOIA," that 

Ms. Clay dealt with, or that you and ms. Clay dealt 
with? 

THE WITNESS: 

which one was the first. 

a 

To be honest, I don't know 

Q. Yeah; okay. All right. Well, let's 
start with, do you remember a request for overtime 

records -- 

Q. -- for the City of Richmond? 

A. T do. 

Q. All right. 

not a quiz. 

Do you remember who that was 

I can remind you. 

Page 182 : 
another one, too. One second. : 

Now, is that the way someone would maybe 

report problems they ware having, or however -- 

problems, or issues, or hiccups, however we want to 

phrase that? 

MR. ROBINSON: Obiection to form. 

THE WITNESS: 

on here thac seys "Challences." 

2Y MS. PORB: 

Well, I mean, we have cne 

a
 Yep. 

Right? So if you're having a challenge, 

et 
ced nis 

poop: 

S 2 great way to get it in front cf m, sonsi 

4 
4 

W
a
 in my office and telling me what the issu 

G
o
o
 

Hn 

Q. Tf scmeone wrote a challenge on here, 

what would you do in response? 

A, We'd have a@ corversation about it, would 

be the general -- 

Q. And then this one is from January 12th, 

2024, 

Q. ALL right. 

a minute. One second. 

TAS WITNESS: 

THE 

And we'll go through that in 

Sorry. 

COT SSporyTrs. 

: 

\URT REPORTER: You're good; thank “25 

Page 184 | 
AL tanfield, < believe. 

Q. Okay. Who is Josh Stanfield, if you 

a. + GO -- ean; chet part, I'm mer -- you 
know, obvicusly, a resident. Anything else beyond 
that, I can't remember, his cccunation or aurything 
like that. 

Q. Okay. So he's a requester in this 

situation? 

AL Correce . 

Q. And I've just handed you -- 

Ay Ca. 

(Denosition Exhibit 13 marked for 

identification. } 

Q. 50 I've just handed you an email chain 

beginning, or maybe ending, since I think we're 

looking at the most recent on the top, October 30th 

of 2023. 

Q. and this is an email chain I think 

containing the POIA, if we look at the end. 

Nope. This is his saying he filed a 
lawsuit. Can you tell me what you remember about a 
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requester filing a lawsuit against the city and 

Ms. Clay? 

AL So are we speaking about Mr. Stanfield? 

Qo Yes; speaking about Mr. Stanfield. 

aA. The ome that I remerber had ce do with 

a
 

overtime. 

Q. Okay. Could it have been about more than 

just overtime? I'm not trying te trick you. 

want to know what you remember. 

A. No; 2 remember overtime. 

Q. Okay. 

A, Because Ms. 

XI just 

Clay and I had conversations 

3 about it. 

Q. And this one's about the casino. So 

let's talk about thar. 

A. Okay. 

Q. So he, Mr. Stanfield, is -- seems -- is 

“upset” a good word here? 

Some of these have redactions, but -- 

AL Ch, this is the -- okay. This is -- i 

remember. Sormr. I didn't -- 

Q. No, no; it's ckay. 

B. I just had to sort of read throush like 

+ what are we -- so he wanted the environmental impact 

suady -- 

Page 785 : 

18 

Page 187 

Q. Gh, okay, okay. 
BA. You know, just sort of being aware of; 

and, of course, having conversations aromd 

messaging, just to make sure it was, you mow, fair 

and balanced. fut that was really the curside 

entity's respensibility. 

Q. Okay. I just wanted to 

take gure we were on the same page ao that. 

t see, I see. 

cot 
BR, Se itt 

asking for the environmental impact study for the 

m looking ac this correctiy, he's 

proposed casino. 

Q. The second one. 

LOrrect . 

Q Or the second iteration. 

A. The second iteration, because it's still 

3 location. 

Q Okay. 

A. Tn was just &@ nuance. 

2. Understood. 

ae I ores ner thare was 4 outreach to the 

director of economic development. 

Q. Okay. 

A, i believe he came pack and sald you would 

have to ask the actual people building the casino, 

because we did not -- the cicy did net de the 

Page 1865 

Q. Okay. 

A. -- for the casinos, if I remember 

this. correctly based on 

Q. Okay. 

A, And he was not satisfied, because we did 

not do one. 

Q. Okay. (Can we back up one mimute? 

Q. Can you explain to me what you mean when 

you just say casinos, just for the record? 

AL So the city, prior to my arrival, bed put 

the vote to residents aroun breaking ground, buildins 

a casino on the seuth side of Richmond. 

Q. Okay. 

A. For economic development, and job 

£¢ opportunities, et carera, 

g. Yes. 

A, Tt failed. The administration wanted to 

put it hack our te residents upon me coming into the 

space. 

Q. Let's back up there for a second. 

AL Uh-huh. 

Q. What role or responsibility in the comms 

space was added to your plate regarding that? 

A. Not that much. 
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emviromental impact study. 

Q. Okay. Do you remember if Mr. Stanfield 

sent that FOIA to Commie? Because this is in 

Octaber, and she's been there a little bit. Or did 

she send it te a different depart -- or did he send 

it to a different department directly? 

A. t would have te see the full -- 

Q. Yeah, yeah. 

a. Like I'd have to see chs initial email. 

I don't remember. I think, you know, just based on 

his savviness, he probably knew to whem to send it. 

But I think once Ms. Clay came in, he besically 

corresponded directly with her. 

Q. Okay. 

A. = den't know if soveone else -- if orhers 

were ~-- I don't remember ochers, who was cc'ed on 

chat. 

Q. Did he feel, if you remember, that there 

should be an environmental impact study, either 

housed in city or -- like if you remember. I 

don't +- 

BY MS. ROnB: 

Q. Yeah; that's fine. 

&, I don't remember 

Objection to form. 
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Page 189 

Q. Okay. That's -- all right. I need just 

one second here to get myself organized on this 

point. 

And then is the same Mr. Josh Stanfield 

the same person «ho then camplained about the 

overtime records? 

A. Correct. 

Q. Is he sort of -- did you have frequent 

fliers, in terms of requesting FOTAs? And not that 

there's a judament on that. [It's just -- 

A. T guess that's a nice way to our it. I 

mean, we had your repéac 

Okay. 

Tet's just say ict thac way. 

All right. And was he one of those? 

Yes. 

Q. Okay. I'm sorry. Seme of these have a 

let of documents in then, and I want te make sure I'm 

Ob, here we go. 

exhibits on his -- 

aA, On, yes; ch-nuh. 

Q. Do you remember the lawsuit by 

Mr. Stanfield? 

A. Are we -- the 

yequesters. 

o
 

Sorry; he put a lot of 

for overtire? ome ror 
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Page 191 

A. To either hold or -- to withhold and/or 

to release informacion. 

Q. When you say it's a city decision to 

withhold or release information, when Ms. Clay was 

FOIA officer, whose decigion was it to withhold or 

release information? 

A. if she had a question, ske ask -- she was 

to ask the city attorney's office. 

Q. Uh-huh. 

A. To be quite honest, | 

attorney's office is the 

they are technically the 

Q. Okay. 

Q. i hear you. 

A. Fight. 

on Okay. But on a day-to-day basis with the 

normal FOLAs, who would be -- 

a, = was the terson. mo TNS DErSor 

Q. Meaning Ms. Clay? 

A 

-- she 

Q. Okay. What role did the department head 

have in that decision, if anything? 

Page 190 
Yes. 

Vaguely; yes -- 

Okay. 

-- you know. 

Did he name Comiie, if you recall? 

He did, I believe. 

. Ali right. And earlier you were talking 

about the, you know, operating from a place of fear 

of being, you know, personally liable for scmething 

like that. 

a, Uh-iuh. 

q. bid Connie say anything to you about how 

she felt about it? 

A, She did. 

What did she say? 

o
a
 
G
 

“« 
Oo 

a
l
 
oF 

want to DS liable; riche? wae She did net 

Uh-huh. 

A. I think we had a conversation. 

o
d
 
a
 

And I 

knew that she at scm point had a comrersation sith 

the city attorney's office. 

Q. Okay. 

Because they sort of reassured us all 

cy 

chat place that, “You are not personally liable. The 

city is going tc" -- you mow, if there is a fine, 

city takes care of the fine, 

C
e
 

i 
hd 

i
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|
 

Page 192 

A. in whet way? 

@. No; the department head from where the 

POIA documents would cane from. Did they have a say 

in the release or the withholding of the FOIA records 

om a day-to-day basis? 

B. $0 I wouldn't say they had a say -- 

Q. Okay, all right. 

Meaning me cr -- 

were for their 

Q. Okay. 

A. Sof 

they shared that. 

and 2, can fail under this exemption," 

Because they would share that kind 

of information with me. 

G Ckay-. 

A. So, you know, they knew FOIA in Virginia, 

you mow, Like the hack of their hand, because they'd 

been doing it for a while, would be the way I would 

ut ay thet. 

Q. What if there was 4 disagreement about 

the role an exemption could, or should, or must play 

in the decision to withhold or release a record? 

What. wold -- what, in your experience, was the 

process there? 
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Page 193 . 

3. So I'll stick to then che overtim one. 

Q. And I'm going to get these 

documents -- obviously, they've gotten away from me. 

I'm going to get -- 

AL No worries. 

Over lunch, I'll get them all together. 

The overtime ene was dicey; right? 

Okay. 

And go initially when it came in, adi 

Please. 

a
d
 
o
d
 

chink it was kind of said che city at this point 

dossn't believe -- Come and I had a conversation, 

and -- 

0. Well, can you finish the rest -- the 

sentence you just -- 

A. -- dossn't balieve that they have to tum 

these records over. 

Q. Okay. And why not? 

A, And was based om my conversation at cHEt 

the time with the depury chief administrative 

officer. 

Q. Okay. 

Ae Sabrina Jov-Hoag. 

Q. Okay. 

A. And, you know, I said te Connie, very 

clearly, “Chay. Ii the city feels they nave a 

A
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e
 
T
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O
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Page 195 

and everything kind of hit, boom, at one 

Q. AL] right. 

A. Because she also cold him in an email how 

to sue the city. 

Q. Did sha say, "Here's how you sue the 

city"? 

A. tm words, you know. And I have 

paraphrased; right? 

Q. Okay. Had Mr, Stanfield sued the or any 

eity prior, to your knowledge? 

A. Yes; right. 

Q. Okay. 

A. In that meeting -- because 

We then had a meting. 

it's like, 

"Okay. Wait a minute, If the city is saying this is 

not how we want to operate, but this is where you 

really want us to bé, there's a discomect here." 

A, So we -- I called a meeting, 

attorney's office; CAO; depury CAG; the HR 

city 

representative, being Robin; myself; and Ms. Clay. 

Q. That's a lot of people to coordinate. 

A. 

a. Okay. 

s heiy was on fire. 

uw 

4 4 q
i
 

ha 

8
 

ay 

o
t
 

fos] 
ra) 

ira) 

Page 194 

remedy, they have a remedy; right? However, im my 

experience, I'va not known a city not to share 

overtime records.” 

Q. Okay. 

Right? ny TS AL Bur that's also lecaii 

lecality. Again, mind you, I've Lived in numercus 

places. 

Q. Uh-huh. 

ah. But if this is where the cicy is landing, 

this is where the city 

Q. Okay. 

rhe tt's meow ay 

is landing. 

soinion. it's not based on 

anything 

Richmond is landing. 

So the response that went back out -~ 

Q. Uh-huh. 

~- wes -- whoever in HR, I believe it was 

other than this is where the City of 

A. 

Robin Redmond -- 

Q. Okay. 

A, -- 

the holder of che records -- dees not 

"Goes not believe that she -- she's 

wcrsr believe that 

she has to turn these over" -- 

sure. I chink maybe 

Page 195 

they had also seen the response, 

Q. Okay. 

BL So their hair was also on Zire. 

¢. Now, was this before he sued the city, 

or -- before he sued the city, or had he threatened 

to sue the city? If you don't -- 

AL = don't racall tha cine. 

Q. Okay. 

AL Because it wes lixe boom, boom, boom, 

boom, boom, boom. We all got on a call. 

9. Okay. 

a, Rnd this is where I learted that Ms. Clay 

And 

had asxed the city atnomey for their opinion on 

Q. 
* 
Pee 

Oh, okay. 

Ang thar they had said that there was an 

exemption thac they would go -- ox use for this 

particular yéquest. 

BR. And it was apparenc thar she disagreed 

with chat 

Q. Okay. 

A. -- based on the response that was given 
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Page 197 
instructions by the city attomey's office not to 

release the records? 

A. She didn't release the records entil 

technically we were kind of wade to releaga che 

records, 

Q. Well, who eventually released the 

records, if you know? 

A, Cok, i don't remerber. I wane to say 

they might have still gone through Ms. Clay ce 

release to him, But 7 am met -- I can't remember the 

actual, yeah, conduit of thar. 

Q. Tf it was Ms. Clay who logistically 
teleased the records, did she do so at the city’s 
saying, “Okay. You can release the records now," or 

did she overstep what she had been told to do? 

AY She did not overstep. 

Q. Okay. 

which to release chem. 

MR. ROBINSON: You didn't finish your 

Statement. 

MS, ROBE: I haven’, -- 
MR. ROBINSON: No, no; you didn't finish 

your original statement before Ms. Robb asked 

you a ditievent statement. You were talking 

Page 199 
Okay. 

-- in that space, 

Regarding the overtime? 

Okay. So I want te make sura I 

understand who gave -- you said the city attorney's 

office gave the advice. Did they give that advice -- 

and, again, I'm not trying to trick -- z 

just want to know, if you remember. 

~- to Robin Redmond, whe didn't want to 

release the records, or to Commie to not release the 

records? 

a
o
l
 

ot 
a
o
 

There's an email -- 

Uh-huh, 

+- te Ms, Clay -- 

Okay. 

+- about chat. 

Okay, 

So that's one. 

Chay, 

Two, when I spoke with DOO Goy-Hogg, it 

a
 
o
d
 

ao 
a
 
o
d
 
o
 

wasn't 2s if she was pulling what she wes telling me 

out of the ranbit's hat. 

Q. Th-huk, 

mA They had also, as the -- sort of the 

m
 

m
n
 

Y
s
 

cL) 
any 

Page 198 
apout the meating that you were in -- 

MS. BOBS: Oh, we can go back to it. 

-- where you learned for 

BMS you dlan'h finish, 

an, Okay. So that's -- the 

meeting is when I learned that she had cotten -- 

I don't want to say direetion. But it wae 

the 
a
 opined by the city attorney's office sort 

SUANCe wes on these records -- 

EY MS. ROBB: 

Q. Ckay. 

~~ ard the ememmtion thar was need. 

And what «as sort of stated in the 

e
t
 

meeting -- and, again, paraphrasing, because it's 

been a while. 

Q. Uh-huh, 

AL -- was, wall, joc imow, we're kind cf 

beck against the wall now, because she said this is 

how +- this is what ic is, richt, to the responder . 

So in didn’: leave the city any cype of 

Standing, so to speak. And I want to say that -- the 

timing of the lawsuit and thet weering were almost 

simaltaneous, ir feels like. 

Q. 

x 
ae 

a
)
 weryuning happened lixs thig -- LSé 

m
a
 

M
N
 

P
F
 

O
L
 

W
w
 

ray 
m
n
 

aeader of ER, right, had the conversation, as well. 

So when I talked to Ms. Clay and seid, "This is where 

the city is," based en my conversstion with Sabrina, 
“This is where wa've landed." thar should have bean 

what was then stated. 

Because in that conversation, she never 

told me thet the city attorney's office had told her 

wnat the cloy planned t b
 

3 C € = 

‘ i ia 
ray 

H
a
 

i@] 152 47 

with this; right? So there was an sxemerion the city 

could use. 

Q. Okay. 
a 

u
w
 

of the cirversation with her and the ciry attorney's 
office, 

Q. Do you know where in the boan, boom, boan 

chronology that conversation between Ms. Clay and the 

city's attomey's office happened in relationship to 

your talking ta Ms. Clay? 

A. ZT don't Imow. 

Q. Okay, 
aA, But it was for her -- it was during the 

trying to determine are we releasing these files or 

not. 

Q. Ckay. And when you say exemption the 

city could use, does an exemption mean, *We don't 
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Page 201 - 

give it," meaning the records that are being 

requested; cr dees an exemption mean, "Ne have the 

optian, as the city"? 

That's 2 leoal conversarion. 

Yes. 

T'm not sure, but T ++ 

That's fair. 

In my head -- or my interpretarion -- 

Yea. 

-- would be it's an exemption thar we 

would use to not give than informacion. 

Q. Tf there is a question, is the FOIA 

Comeil an entity -- and I maan the Virginia FOYA 

Cameil. 

aA. Uh-huh. 

Q. Is that an entity the city attorney's 

office or amyone would use to sort of give a, "Hey, 

we're the experts in FOIA," and not direct, but just 

give an opinien on? 

MR. ROBINSON: 

MS. ROBE: 

Objection to fern. 

advisory role. 

thy 

an i think they are 

e
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Page 203 

gsotion to sue the 

Like -- 

you can sug the -- you have the 

city, Dlah-de-da-de-da"; richt? 

Q. Did she say that? 

A. Ves; in che email. 

Q. Do you know offhand if any of the other 

cities maybe that -- how about any city, had been 

tasked with answering this same question of overtime 

records? 

AL i don't remember 

Q. Th-huk. 

A. But I do remember that there were other 

ciries in the commonwealth thar had been tasked with 

With Cities there were. 

answering these questions, as weil. 

Q. Okay. Were there amy that ended up in 

court? And if you don’t remember, it's fine. 

A. I don't remember. 

Q. It was a while ago. 

A. I don't remember. I want to say at least 

one, but I'm not sure. 

Q. All right. So if the city attorney's 

office says, *Hey, we're not going to release the 

records,” and then later they say, “Okay. We can 

Teleasa the recorda* -- 

Oh, it's about lunchtime. We'll wrap it 

Up so ZT can get my documents in order. 

~ Page 202 
A. Amd sc, you know, they're looking ac FOLIA 

and, of course, you know, the statutes. And se, 

absolutely, somecne that you can go te, to advise on. 

Q. Uh-huh. 

A. But the city attomey's office, whe’s the 

person who's got to walx into that courtroom and 

detend said decision in this case, would be whe yeu 

rely on. 

Q. Understood. 

4A, Okay. 

Q. Now, when I -- I have that email that 

you're diseugsing. and I'm not trying to be cagey. 

it's just my papers have gotten shuffled. 

A. It's fine. 

Q. And I will untangle them. But are you -- 

I want to understand your testimony. Are you saying 

that Commie teld Josh Stanfield how to sue a city? 

A. Not how to sue the ciry. 

Okay. 

Like mor 

Okay. 

But how to use whatever information «- I 

how to sue a city. 

a
a
d
 
a
g
 

3 can't remember the email, you know, verbatim. 

q. Yes. 

A. Sut that was rhe fsal of ic, like, "Bred 

m
o
 

J ae 

Page 204 
I quess I want to understand your 

position on -- actually, strike that, please. 

Because I understand it wasn't a questian. 

How are you saying that Commie gave 

information Josh Stanfield wouldn't have otherwise 

had or known to him, to sort of give him a path te 

sue the city? 

A. Iothink i 

Q. Okay. 

A, ~~ more So. I am not saying that he 

didn't know -- already know how, because aparently 

ists a thing. 

Q. Yes. 

AL But it's the fact thac 4 ciry staff 

member would say, "But you can sue the city, because" 

aes asin man | 
TO, 298171, £ aon't -- however she stated it. And, 

remember the tuil staremens. 

ion Understood. 

A. it just struck odd to me. 

Q. Okay. 

A, and, unfortunately, iz struck odd to a 

lot of Eclks -- 

Q. Okay. 

AL -- argund char. 

q. Did that situation, for anyone it atruck 
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Page 205 
odd for, go to, say, HR as an employer to have, you 

know, same sort of wrongdoing by Ms. Clay 

investigated or -- 

++ or discussed? 

A. Not to my smowledge. 

on 

my «+ not formaliy; no. 

Q. Okay. 

A. Not an ail. 

Q. AL] right. 

All cight. I think we're good there for 

can get myself together on the paperwork. 

Chay. 

and then we'll come back. 

All right. 

MS. 

lunch, go I 

O
t
 

eb 

ROBE: Bow long are you going to 

Wea, 
Lie THE VIDEOGRAPHER : 

time is 12:25 p.m, 

DEL the record. 

(Brief recess.) 

THE VIDEQGRAPHER: Hack on the record. 

The time is 1:46 p.m. 
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Page 207 

It's redacted. This lawsuit is in the 

Cireuit Court for the City of Richoand. 

-- *on Monday naming you as respondents." 

It says, "Blank will be serving the city attorney‘s 

office with the suit with the understanding they'll 

ba representing you," 

And then it says, "Blank," or redacted, 

Pwill hear the case." I think that might be the 

. Judge's name. 

AL 

Q. "I'm attaching a copy of the petition for 

your information." 

Sa ue 

MS. ROBB: 

next axhibic? And chis is -- 

-- can #2 mark this as the 

TSE COURT REPOSTER: 14. 

MS. ROBB: -- the petition. 

(Deposition Exhibic id marked for 

identification.) 

BY MS, ROBE: 
Q. Now, I'm going to give you a minute, 

because it has a lot in it, to go through it. And 

I'm not quizzing you on it. 

MR. RORINSCN: Do you want her to read 
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“Page 206 
BY MS. ROBE: 

Q. Hey, Ms. Burks. Okay. So while we were 

om the break, I got my documents organized. And I -- 

in the last exhibit, which is Exhibit -- 

BY MS, ROBE: 

Q. -- 13 -- here you go -- Mr. Stanfield 

States that he attached a -- like an advance copy of 

And I'll just find where that is. 

I believe it is on City of Richmond 0003, 

which is the third page of three in this. And it 

says, "Good afternoon, Im writing to notify 

yall -- 

his lawsuit. 

and if I lock at the second page, that's 

to Connie Clay, Leonard Sledge -- who is he? 

@. Okay. That's right. 

-- and Lincoln Saunders. 

AL Ch, chav. 

Q. Yeah; the subject line is "Notice, 

Petition for Mandamus and Injunctive Relief umder 

Virginia FOIA." 

And he says, “I'm writing to notify y‘all 

that I filed a complaint under Virginia FOIA in 

the’ -- 
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THE WITNESS: Uh-huh. 

Q. So the overview is -- well, it starts at 

the bottom page of page 1, and it's page 2 and then 

the top of page 3. 

eirormental impact study rez 

requesting, it seems. 

Q. If you read the whole of the -- and we 

can dig into the bulk of here, but there are a number 

of topics. But your point is well-taken, that the 

first section does pertain specifically to that. 

The overtime records, I see discussed on 

page 10. 

A. oh, that's a part of 

Q. I'hl note for the recom that it is 

wn AREY oh 5 

Q. And I'm not going to quiz you on it. 

A. When wag this? 

Halasz Reporting & Video | 804.708.0025 
1011 East Main Street Richmond, VA 23219 



Exhibit D 

209..212 

Page 209 * 

TEE WITNESS: 

ROS: 

Q. when you've generally perused it, 7 guess 

we can move to questions. 

Doesn't say. 

Chay. 

BY M&. 

A. Chay. 

Q. So Mr. Stanfield filed a Petition for 

Mandamis and Injunetive Relief, noting that this is 

the copy he attached to an email before he filed it, 

and it was 1§ pages long. 

Now, be also attached five exhibits that 

inelude all the anails he had pertaining to the 

emails with Ms. Clay or the City of Richmond 

generally about hia fOIAs. And so I want to go 

through those. 

A Okay. 

Q. Okay. Here's the first ome. 

We'll need to mark all these. 2 think 

they should be separate, since they're separate 

commnication chains. 

(Deposition Exhibic 15 marked fcr 

identificarion.} 

THE COURT REFCRTER: 

BY MS. ROBB: 

Q. Now, these -- same of them you're on, and 

Thank you. 
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mot -- . ROBINSON: But 

. ROBB: Bnd so if she didn't write 

something, if she wasn’t invelved, she can 

absolurely say so in questioning. 

Sut she has just reeresented thar there 

were emails. And I want to make sure we're 

talking about the same emails, And there are 

five axnibits, each with a different email 

enain. That's how Mr. Stanfield seems co roll. 

TSS WITNESS: 

BY MS. ROCHE: 

Q. Ril right. So first, Ms. Burks, are you 

included in amy of these emails? 

A. NG. 

Q. Okay. Though i do understand that there 

might have been -- I'm not going to camit you or mé 

to anything -- that you might have had conversations, 

obviously, with other people, Like you stated 

before -- 

A. Correct. 

Q. ~~ about these topics? 

A, Cosrect. 

Q. So Exhibit 1 is about the overtime 

Okay. 
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some of them are not -- you are mot on. So we can 

make that differentiation ag we're going through. 

But a lot of them involve Ms. Clay, because she was 

named as a respondent. 

So the first one's entitled "Request for 

Records Under the Virginia Freedom of Information 

Act." 

Q. And just let me know when you've 

perused -- 
A. So let me start from the back, because 

this is the -- 

Q. TI understand. 

AL -- okay -- overtime. Okay. So he starts 

with the overtime request. 

Q- In this exhibit. 

A. in this exhibit: okay. 

ME. ROBINSSN: Are you saying he sent 

this to Ms. Burks? 

MS, SCES: CER: These are the exhibits thar 

encompass, according to Mr. Sranfieid, his 

eh Cane 

With the city. 

communications with 

wwe WrTg)es ry THE WITNESS: Okey. 

city. 

Page 212 

Q. Correct? All right. 

B. Yes. 

Q. So be asks for -- and I'm on the last 

page of this exhibit -- *k copy of che named; 

overtime pay; salary; and total pay for fiscal year 

2023 for all city employees." 

All right. And then Ms. Clay responds -- 

that was an August Ist at 11:00 a.m. 

Q. And she responds -- there’s an email -- 

see if she responded right away. J want to make sure 

T'm net misaing -- 

Q. I think there might be. J think you're 

absolutely right. And I -- let's see what the Bates 

numbers are. 

A Well, wait a 

@. ~~ SG -- 

W: Should be 44, 45. 

Yes, 

Yeah; it should be -- there 

should be one more payé in here. Because I 

think I just saw it. 

TSE WITNESS: Or maybe net. Because it 

locks like she responded ac 11:15 a.m. 
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Q Oh, here we go. You're right. 

18] Tt's just tucked at tha -- 

P| Okey. It's tucked; yeah. 

Q. “+ very, very bottom of the second page. 

it says she responded 15 minutes later, and said, 

"I'll forward your request to the BR department, and 

T'li email you an estimate for the research; 

retrieval; review; and, if necessary, redaction of 

the requested records.* 

So as an initial matter, was that an 

appropriate and timely response from Ms. Clay toa 

requester? 

aA. Yes, 

Q. Ckay. And then between August lst and 

August llth, as he is stating it, he doesn't receive 

a response. 

And he says, "More than five working days 

have passed. You're not in compliance. Every 

additional day that elapses makes the violation of ay 

vighta wider Virginia POIA more egregious." 

Ms. Clay follows up an hour-and-a-half 

later, indicating that she did follow up with HR; the 

city can charge for research; retrieval; review: and 

N
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Page 215 
A. Yes, 

Q. Okay. So we've roped in the city 

attorney's office, now that he's saying his rights 

have been violated. 

MS. RCEB: Yeah, yeah; that's what I'm 

saying, 

MB. HOBINSCN: Oh, you said, "He roped 

MS. ROBB: Oh, I didn't -- 

- ROBINSON: I just want co make ir 
y clear that he ig the one that's including 

>. ROBINSON: Not Ms. Clay. 

Q. I understand. But the city attomey's 

office is now an these emails. 

And then Ms. Clay says, "Good moming, 

Mr. Stanfield. Thank you for responding to my email. 

I received the records, and nead to review and redact 

them before releasing them to you.* 

Was there anything inappropriate in that 

Tresponge? 

A. Not than I cat sas; no, 
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Page 214 
redaction, 

And she says, "When I receive the 

records, I'll nee@ a business day to review. will 

you agree to an extengion?* 

Was anything, from your perspective, 

inappropriate in that email? 

a. Ko. 

Q. Okay. And he says, "I don’t agree to 

grant any kind of extension, given that my rights 

have already been violated,* 

And then be says that there is a Norfolk 

Circuit Court case. And he talks about that, that 
you -- he is saying that the case says -- 

I'm net saying he -- ym: know, I haven't 

perused it, 

~- "A public body may only validly invoke 

Section 2.2-3704(B) (4), quote, if the response is 

made within five working days. Because the city did 

not abide by this requirement, it was not entitled to 

Okay. And then Ms. Clay says -~ let's 

see. 

Gh, and Ms. Drewry -- I want to make sure 

we're clear. The city attorney, Laura Drewry, is on 

that email; is that right? 

Page 216 
Q. Fram your perspective; ckay. So that's -- 

we're just going to go through these to make sure. 

Ckay. Exhibit 2, Oh, I think I missed 
the last page. Pardon, 

MR. ROBINSON: iT can cet ir. 

Meposition Exhibit 16 marked for 

ROSNLITLCar int.) 

Thank you. 

BY MS. ROBES: 

Q. And if you would like to move some of 

those exhibits in front of you, to give yourself some 

more space -- 

A i'm good. 

Q. Okay. 

A. Because I didn't know if we were coming 
back to these or -- 

3. Right now, we're going to stay on these 

exhibits -- 

A, These? Chay. 

-- and the writ of mandamus. 

Cxey; cool. 

The subject line of this one is all in 

Caps, and says “Warning Unscamnable Extraction Failed 

FOIA Request.* I'l] let you read the actual ematis. 

MR. ROBINSON: There you go. 

MS. ROBE: Thanks. 

Q. 

Q. 
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MS. GARDIMAN: 

SY MS, ROBB: 

Q. Okay. Sorry. 

All right. Ms. Clay, reading these -- 

sorry. Ms. Burks, reading Ms. Clay's emils 

backwards, so in chronslegical order, August 17th, at 

the very bottom of Clay 5050. 

QO. She says, "Hello, Mr. Stanfield. I 

received two FOIA requeste for employees' salaries 

the same week. The human resources professional 

thought that those requests were for 2022, so that is 

the infomation she released to me. 

"I asked her for the 2023 report, and I 

The 2022 report 

t will send you a second 

She's ready. 

will qmail that to you upon receipt. 

is password-protected. 

email." 

Is there anything inappropriate in that 

email? 

A. Technically, no. 

Q. Okay. The next one says -- is Saturday, 

August 19th. So, obviously, it's -- I'm assuming 

people aren't in the office. 

Mr. Stanfield says, "Thank you, Ms. Clay, 

m
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i however they're going to fae], you take it in 
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"Hello, Mr. Stanfield. Attached is HR's response to 

your FOIA request. This document has the same 

password as the last document I sent you." 

Is there anything inappropriate, from 

your perspective, in that email? 

MR. ROBINSON: 

characterizarion of what is ard is net 

I'm going to object che 

appropriate. She can answer. 

Qo. Okay. 

AL So, you know -~ and I've nociced this, I 

think, mayoe core se in this cranche cf emails than 

in 

the first one. 

Uh-huh; okay. 

It's really -- it's not HR's response. 

Q. 

A. 

It's the city's response. 

gq. 

A 

position. The sity is going tc defend whatever the 

pesition is, 

Q. Okay. 

A. Yeah, 

Q. i understand the distinction you're 

for this document. That's not what I requested." 

I'm paraphrasing. 

Q. "and it doesn't include overtime. The 

city is operating wildly outaide the bounds of what 

FOIA allows. Does the HR department realize that 

these requests must be fulfilled by law within 

certain time frames?" 

So he's, you know -- 

A. Right. 

Q. He has a lot of feelings about this, 

let's just say. Is that fair to say, that he has 

some feelings about -- 

A, Yes. 

Q. Okay. 

Q. Is it something you experienced, that 

when you're dealing with citizens that semetimes they 

have a lot of feelings about things? 

A. Yes. You kniow, typically, people feel 

and 

still do your job. 

Q. Okay. 

A. Yes. 

Q. So then Ms. Clay says, om August 23rd, 

Page 218 © " Bage 220) 
drawing. 

A. Chay. 

Q. tn these ~-- well, I see -- and you can 

tell me where you differ, and it's okay if we de -- 

that she's just saying this is whare the documents 

are coming from, like explaining what's going on, to 

kind of calm down someane who has a lot of feels. 

Do you see it differently? 

ME. ROBINSON: Cijecticn te form. 

THs WITNESS: 

HR department is calming whatever his feelings 

I'm not sure how saying the 

are. 

ROSE: 

Q. Uh-huh, 

AL iz's almost as if you're making sure he 

£ t Bar M i 

W
y
 

knows it's not you, it's the HE department. And ints 

really just the cicy. 

Q. Okay. Could it be considered giving 

context to the process? 

A. Possibly. But I would also say, with 

Mr. Stanfield's sort of knowledge of the land, ne 

knows whet deparcmenr these types cf records would 

come from. 

Qo. That's fair, 

Okay. On Angust 24th, the same day, like 
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an hour-and-change later, he again says -- and by : 

again, I mean in the last email -- 

A. Right . 

QO. -- he got to a case, and said he wanted 

to talk about -- 

And at -- I will say, at some point in 

this, it seems Mr. Stanfield has added Laura Drewry. 

But it's unclear if he did so on this specific piace 

of this email chain. 

"Thank you, Ms. Clay. Can you or 

Ms. Drewry please refer me to any code section, AG's 

it says, "Thank you." 

opinion, FOIA Advisory Council opinion, or case law 

that supports the interpretation that the city may 

withhold overtime pay amamts for employees of a 

public body?” 

And then he goes an to talk about how 

Henrico and Chesterfield turned over these figures. 

Am I summarizing that accurately? 

A, Yes; it appears so. 

Q. And then he sends another follow-up. and 

this one, definitely, he included Laura Drewry. And 

he says that this forces him to take the 

extraordinary step of seeking mandamus relief fran 

the Richmond Circuit Court. And then Commie replies. 

Did you -+ or do you know, if you have 
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We will be going through some more. 

key. 

And if -- 

‘Yeah, 

a. But when you were talking about there is 

an email, is this in line with what you were talking 

about before? 

Because -- 
a
a
d
 
a
 

A. Tr is in line with: yes 

Q. and then Mr. Stanfield doubles down, or 

tripies down at this point, that he's going to file a 

lawsuit. 

And then at the end of this exhibit, you 

are added, it seems by Ms. Clay, because she is going 

out of town September 18th through September 28th, 

that you were going to manage her FOIA caseload. 

Was that accurate? 

A. That is -- we sqcurate. 

Q. Did you manage her caseload during her 

absence? 

a. Not -- we were both absent, teo, at the 

same tims, unfortunately. 

@. Okay. 

a. There were some things that I handled 

mates] seer ed To cvexrlasned, 

while I was away, just via phone call. 

Q. Okay. 

16 
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knowledge of this, if the city attorney's cffice was 

included by a requester, would they ever interject, 

or not? 

ME. ROBINSON: Objection. She cen's 

testify on benalf of the city attorney's office, 

MS. ROBE: Oh, of course. 

THE WETNESS: You know, I woulde'r kmow. 

Because they would orobably take us off of any 

beck and forth with -- 

BY MS. ROBB: 

Q. Okay, all right. and then the next email 

is Ms. Clay saying, "I infomed you I don't have 

access to these human resources records," like she 

personally doesn't have access. 

Is that true, that she didn't have access 

to the records? 

AL She would noc have access to those 

records. 

Q. Okay. "The ER professional whe provided 

the records does not believe she is required te 

release overtime pay, because it could constitute am 

unwarranted invasion of privacy." 

Is that the email that you were talking 

about earlier? 

a. i believe sc. 
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A. Because I travel with mr work laptop and 

phone, just Dy nature of the beasc, 50 -- 

Q. All right. And this is am advance copy, 

obviously, 50 I don't have the date when this was 

filed. 

But did you handie, if you remember, this 

petition or the underlying request while Ms. Clay was 

out and you were still handling things, or when you 

were accessible? 

A. T don't think I did handis -- I would 

have to sey I don't remember; yeah. 

Q. Okay. Nothing sticks out, in other 

words; is that fair to say? 

F That is fair to say. 

Q. Okay. Here's the fourth exhibit. I'm 

sparing us from the third, because it has to do with 

the emergency caliy for very specific addresses, and 

it doesn't seem relevant here. 

if -- 

But I can provide it 

TAYS22 IO0 

BY MS. Rogs: 

Q. This is only a one-page exhibit. And the 

title is "VA FOIA Environmental Report or Analysis on 

Proposed Casino Site.“ So he brings in both of those 
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topics we were talking about previously. 

And this is not te you or to Ms. Clay. 

It's to Lincoln Saunders, Leonard Sledge, and 

RVAMayor@richmondgev. cam 

So though that's technically to the 

mayor, I'm going to ask you, did the mayor have -- 

like was this the public email address for the mayor, 

if you remember? 

A. Yes; to -- yes; than is the public -~ 

vignht -- 

Q. Tt understand. 

A, -- the public email address for the 

Q. And it says, "Good evening. Mr. Liggins 

of Urban One” -- 

And who is Orhan One? 

A. They were the folks who were the 

% greposers of the casino. 

Q. That's right. 

-- "has reportedly said that there is an 

environmental analysis or report that shows the 

-+ that shows tha proposed 

casino site is safe and suitable for construction and 

proposed casino site 

a resort. 

"I'm currently finalizing research for an 

: 20 

Page 227 

BY MS. OEE: 

Q. And we're rounding hame on this 

expedition. This is Exhibit 5, The subject line is 

*POTA Request Urban One." And it's two pages. 

Okay. So this does not have his original 

FOIA in thie chain. ‘The first email is Ms. Clay 

saying, “Hello, Mr. Stanfield. ‘Your request 

regarding an enviromental analysis for the proposed 

casino project has been forwarded to me. 

*I will ask the respective departments if 

any yecards exist; and I will notify you if there is 

a fee for the research, retrieval, and review of 

records. * 

Is that all appropriate, frem your 

perspective? 

¢. Okay. Theo he says, "Thank you." 

And then she follows up a week later and 

says, "Hello, Mr. Stanfield. The FOIA liaison in the 

mayor's office says the mayor is not in possession of 

an environmental report for the casino site. I am 

awaiting a response from the other individuals." 

And he says, “Thank you very mch." And 

that is where that ends. 

Do you have an opinion on whether this 

o
e
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article on enviromental aspects of the proposed 

project, and I would appreciate coples of any 

analyses, reports, or other documents you have that 

pertain to the enviromental safety and/or 

guitability of the proposed site and/or project.” 

Now, he says he's finalizing research for 

an article. Did you consider him media? It's mot a 

trick question. I just don't know. 

Do you know what he means by an article? 

I do mt. 

Okay. 

R He may have been a freelancer, bur nor to 

P
C
 

x
 

Oo 
p
e
o
 

my knowledge. 

Q. Okay; yeah. All right. Now, there's no 

response to this. But based on your testimony 

earlier, he has information, he thinks that there is 

a study. But there -- 

Do you know if there was or not? 

x. From what we could gather, the city did 

Zi not have the enviromental impact study. 

22 

23 

Q. Okay; understood. Okay. 

jast one. 

iDaposition Exhibit 18 marked fer 

And this is the 

identificacion. } 
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email was appropriate or not appropriate? 

A. Cn its face, it appears -- 

THEE WITNESS: Cn its face, it 

So ahead. 

appears 

approoriate; yes. 

BY MS, ROBB: 

Q. Okay. And I'm asking in your capacity as 

== you know, you were her manager, and your opinion. 

ion Okay. $o those are all the emails 

attached to the complaint. 

I am -- 

Okay. 

Yes. 

. Bod if you want to put all those 

together, they go in order for the exhibits anyhow. 

A. All right. 

Q. We don't have any more of those for you. 

m
o
o
t
 

O
o
 

Oo 

Q. And this is a miti-piece of the same 

document puzzle. Zt is the dismissal order in this 

case. ‘The top one is signed by the Judge and entered 

oan December 11th of 2023. 
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Page 229 
And the second page says that this is 

received and filed on November 29th of 2023. And the 

last page is the signatures of Josh Stanfield and Wirt 

Marks, who is the deputy city attomey. 

In this dismissal order it says, "The 

parties have advised the Court that all matters in 

controversy herein have been resolved; that by mtual 

agreement regpendent City of Richmond will reimburse 

petitioner for his costs, and respondents commit te 

comply with Virginia Code Section 2.2-3704 henceforth, 
it is hereby ordered that this matter ba and the same 

hereby is dismissed with prejudice." 

So the case was over. And I believe I 

can -- I don't think I have my handa on the documents. 

But 2 believe it's because same records were agreed to, 

T guess, by -- was it by Ms, -- 

MR, ROBINSON: Go ahead. 

Q. I'll -- do you know if that is -~ that 

iv x
 MN: Objection co your 

characterization as to what you believe. 

BY MS. ROBB: 

Q. I understand. Do you know how this came to . 

pass, that they agreed to dismiss the case, or 
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Page 231 
overtime records, 

Q. Okay. 

A. And I -- 

ion Thank you. You're heing very good about 

that. I appreciate it. 

(Deposition Exhibic 15 marked for 

identification. ) 

(Discussion eff the recerd.} 

BY MS. ROR: 

¢. All right. This is -- I'm passing you, 

ia Exhibit -- 

THE COURT REPORTER: 24, 

identification. | 

BY MS. FOSS: 

Q. And Exhibit 20 is an email, and I'll let 

you review it, between you, and Ms. Clay, and the 

POIA officer email address, which I assume, but you 

can tell me if I'm wrong, is also Ms. Clay. 

A. Yes; because than was tha -- sort of che 

fa 

i 

carch-zll email address, Both she and I hed 

Q. Did you review that email address? 

A. hot on @ regular basis, because I knew 

she was reviewing in on a daily basis. 

ce 

H
y
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Mr. Stanfield agreed to dimmiss the case? 

A. So there were -- there are different 

Q. Okay. 

A Right? 50 as far as the overtime, we 

egreed to release thar information. 

Q. Okay, 

A. So I'm -- Bur i'm assuming it's the 

dismissal for the entire piece. 

Q. That is my understanding. 
A. Oxay. 

Q. Only because it does not say it's parsing 

it out. 

A. Right. So then the environmental, 

study -- and this is where I'mnot sure of. Let re 

just be clear. 

Q. Okay. 

A, Tre city was not the holder of thar 

The casino, from what I remember, was the 
holder of that record. 

record. 

Acd so they would have been 

the ones to realesse it. 

Q. I understand; okay. 

That is -- so Tt don't knew all of che A. 

deces, Bur the piece that wes major for us, 

P
y
 md for 

tc 

of tmise, 1s oe 

L the release of : 

i + 

Page 230 « Page 242 | 
Q. Okay, And this is Connie Clay saying, 

"Petula, in your text message sent a few minutes ago? 

-- and I'll back up and say that the subject matter 

is “Your text message sent at 12:18 p.m. today." 

"In your text message sent a few minutes 

ago, you directed me not to, quote, put anyone else's 

name out there, end quote. 

“Wirt Marks, the assigned city attorney, 

asked questions about the lawsuit that Joshua 

Stanfield filed naming me as a defendant, although it 

was not my decision as the FOIA officer to withhold 

the overtime records. 

"The Judge could hold me responsible and 

impose a $2,000 fine upon me, for which I would be 
personally respongible. I will not take that risk. 

I will answer Wirt's questions fully and truthfully. 

"And if this matter goss to a hearing, I 

will fully and truthfully answer questions under 
oath. I will protect my privilege to practice law, 

as well as my reputation." 

Can you tell me about this text message, 

to the best of your recollection, not to, quote, put 

anyone else's name out there? 

AL I'd probably heve to see the ether amail 
whos - Enat goes BiongG wiin thes. Suc-- 
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Q. He, I believe earlier than Ms. Clay's 

coming on, had brought this FOIA to you; is that 

correct? 

A. Ee brought a POLA to me; yes. 

Q. Okay. And then this -- 

MR. ROBINSON: 

. ROEB: Yes. 

I just want te clear up -- 

a
 

She said "rhis FOIA te 

you." 

ROBINSON: But not that FOIA. 

PORAs. So he prooght 

plethora ef folks. 

I think they were differen: 

a FOIA, and net just to 

You eee, 

disciples, is literally the -- who he sent ther 

email to. 

BY MS. ROBB: 

o. I don‘t mean to laugh, but that was a 

really good way to put it. 

A. Yes. 

v
i
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Page 233 

a. So I do have a question. 

q. I would like to say, for the record, 

we're going to move back to the text message. 

Because Mr. Robinson is absolutely right, that I -- 

we were talking about that. 

A. Se I feel as if there is an email that's 

missing 

A. -- Tor me to be able to fully réspond te 

Because when I'm sayinc, "Do not put 

anyone ¢lee's mame our there as you've dene in these 

emails today. We've spoken about this,” sha's 

responding to my text, 

But shat was the email char I'm 

responding to, I guess, is the question. Because 

there is an email that I remerber -- 

Okay. 

B. -- where she scec: rm 
=
 

fi oT 
M
d
 

ad 

and this is my recellecticn, 

Okay. 

rs) 
at 

Page 238 

&. And so we're 

going to go through same of those emails from 

Mr. Sarahan to all the people. 

Okay. I'm just going to separate out the 

second set of them from the first set of them. Just 

I just to need get the -- 

there were a lot of emails on this topic. 

All right. 

MR. RORTNSON: PSL 

I agree with yo on that. 

a second. I apologize. 

hre we mot going to sc sire we TH =] 

WheT= WE LE05 back to Zi? 

KS. 

Stanfield. We had already dene che dismissal 

order. 

THE WITNESS: 

messages. 

The taxt messages. 

No; you were on the tes 

Ne, mo; no protien. 

Q. That was simply a -- 

A. It's okay. 

Q. ++ a lack of sleep. 

Page 246 

she named, T 

believe, both Sabrina and . 20% Sure 

Robin Redmond was named in the emaii. ind ic 

necessary -- 

Q. 

it ET also don't 

here is thac it 4 it's written 

in the city attorney's office, Salt 

the email 

nere. 

_—_ respond to what 

your questicn is i 

a. Okay. I understand what you're saying. 

De you remember -- and if you don't, it's ckay -- if 

that was an internal email, or an email to the 

responder? 

fhe 
a 

i OCm't remember --+ 

Q. 

> av was an internal or 4 

Okay. 

~~ email. 

Would that make a difference? 

Probably not. 

Okay. I would like to ask you a few 

Q. 

Q. 
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questions. And if you can't fully answer, that is 

okay. 

When you say, "We've spoken about this, * 

in what form had you spoken about it, i£ you recall? 

A. Conversation. 

Q. Okay. 

A, So it was the -- we don't -- we're mot 

trying to throw a parson; right? So when -- 

MR. ROBINSGN: 

shought. 

Wait. Finish your 

Throw & person? 

TEE WITNESS: ‘Under the bus; right? 

response really should not be -- and I'm jusc 

going to use Robin, because she was used 

before -» Robin and/or even HR, but Robin, che 

holder of the records, does non believe that she 

has to give them. 

YS. ROBB: 

Q. Okay. 

A 30 

Tt is the city. 

ina 

iz’s not tarsonal, person tO perscr. 

In's the city believes thar we do not have to 

respond, based on X-exemption; right? 

Q. Uh-huh. 

A. That's the response. 

Q. Right. 

Not a person. 

a
 

n
e
 

fers 
n
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n
e
 

@
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Page 243 

that email, if I get my hands m it. 

Did you consider this email about your 

text message to be a report of wrongdoing by the 

city, or by you, or by anyone else? 

Ma. ROBINSON, Cbjection to the form. 

Report of woongdoing to whe? 

MS. ROBB: A report of wrongdoing by the 

She's her manager. 

ROBINSON: Oh, report by Connie Clay? 

ME. ROBS: Yes, Yss. 

MB. ROBINSON: Ch. 

BY MS. ROE: 

Q. Did this email constitute -- I can 

rephrase -- 

A. t doesn't read that way. it réads as a 

person who doss not want to be responsible for, I 

mean, untercumately, said duties; right? Based on 

code -- I 

Q. 

always say code -- sratute, you knew, that 

ortunate piece of it: 

Uh-huh. 

A. This, 

it was already deremnined that the city would be 

you know, responsible piece. But 

responsible for any fines imposed. 

Q. Okay. 

A. There were not fines imposed. But the 

A. Because the person, whomever that is, is 

based on statute, code, 4t acting on Knowledge 

cetsr , and/or an opinion by the city atiomey's 

So in all things, we are representing the 

city, not our own actual opinions in these things. 

Q. Was she -- I understand the distinction 

you're drawing. I just have a follow-up queaticn. 

was she saying it was her opinion in those emails we 

just read, or the ER professional's opinion? 

Or was she basically saying that, “I can 

just go on what they say, because I don't have access 

to the records"? 

A. The way it was worded, from what I just 

read, was she -- the HR person does not believe 

that -- 

Q. Okay. I see; okay. 

A, -- she has to tum: those xecords over. 

Q. I understand. A question about that last 

email that -- you say there is another email. And, 

truly, there are so many emails in this cage -- 

A. Correct; yeah. 

Q. I will give you the opportunity, because 

thie is your opportunity to say your thoughts on 

this; right? And I want to know your thoughts on 

Page 742 ; 

f
a
 

a
 

o
o
o
 

NW 
Mm 

s
t
 

a
o
t
 

c
t
o
 o
r
t
 
r
t
 

15 

22 

city stands fcr that, because thay 3 q 

saying is the exemption, oF euy the city 

with «» believes they can withhold a record. 

Q. I understand what you are saying. 

How would Ms. Clay have made a report of 

her belief of wrongdoing by the city, if anything she 

said she didn't agree with was aimply saying she 

didn't want to do her duties, when she told it to 

you? 

= Cbjecticn to the form. 

THE WITNESS: Sc how de I want -~ i Want 

to be thowgheful about this. 

about that. 

ali have a belief around certain things, l.e., I 

Let me be very 

clear But at the end of the day, we 

go back to what I told you about overtime pay- 

= believed, shared thar belief, that at 

some point the city's probably going to have to 

records, just because I had worked 

in other lecalities that at some point had ta 

turn over overtime records. 

However, my belief dees noc supersede 

wnat the city attomey office says the city is 

going to say is the exemption. 

MS. F 

Q. Okay. 

p
 

ft BY 
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uid have I cen helleve it all day. 1 
gone and argued with the ciry atrornay. 

Q. 

A. 

this is the exemorion, 

POYward . 

e
t
 

Uh-huh, 

Bat af the emi of the Gay, the ciry 

and this is how 

Thar does not mean it's wrong. Tt just 1 
means my belief is my belie. 1 

Q. Okay. What if she did think it was 

a
o
S
b
 
o
m
 
a
 
m
w
 

™
~
 

w
m
 
A
 

wrong? Like how would she report that? 213 
Pa She -- well, even with che overtime, she as 

said, "I don't think this is -- I don't think that's 9 1 
ight 7 

Uh-tnh, ‘L 
Thar also does not -- but than's her i 

i+ 
at right. 2 COUNSe, 

URS Shai. 

sha re 

Page 247 

based on an irom the IT director, 

sént 

Okay. 

ow, 

to an IT scaff person. 

she Soh was eliciting hel 

Can I back up for just a second? 

Un-huh. 

Who was the IT individual who contacted 

Charles Tedd. 

Okay. 

Who was the IT director, 

All right. And he wes referencing an 

Correct , 

Was he on the email, ot he received the 

i don't believe he wes on the email. 

All right. 

Yeah; I'm not tying -- 

it's been a minute, 

Tim net tying you to direct imowledge of 

a
t
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Page 246 
All right. So we will get you that 

email. Is it an email chain, do you remember? Was 

it a lot of people or -- if you don't, it's totally 

fine. 

» 
ae 

Just from looking for it, I want to -- 

I doen't remember. But I'm assuming it's of 
probably somewhere in that seme time frame. 

0. 

A. 

Okay. 

Because it feels a5 if this was an 

immediate response to whatever hed just gone cor, 

Q. 

other individuals were involved in this situation, 

All right. With respect to that, because 1 

e
d
 

r
d
 

did anyone come to you and make a complaint about the Z 
way Ms. Clay was wording things? z 

A. 

n
 

12 
ork 

Q. 

-~ I'm going 

Well, yes; but not -- not always -- so 1 

en 4 Yes, a to say not to this specific -- 4 

Okay. 1 
There were complaints about -- neriod. i 

But there was ~- aspecially internally, probably more 1 

so than externally; 

Q. Okay. 2 

Around how thinas were wordad to other 2 

Team members, [2 

Okay. “2 

Okay. 2 

a
N
 

o
r
 

i
n
 

w
e
 

o
m
 

o
m
 

o
n
 

So I got. a trantic phone call -- 24 

who was on the email and who wasn't. 

know so we can lock for it, 

basically -~ 

to do this, 

Q. 

o
o
 

et 

q. 

AL 

a 7 1 SSSign WOOK. 

Eat ne parson went immedizcely, and 

email. 

the phone call, irate. 

Okay. 

Bow dare to hin She she speak chis way. 

She" -~ beacause it was 

and, again, parayhrase -- she's too busy 

oc 40 for 

Okay. 
Seor inet was the tenet of th 

Correct. 

Okay. 

FLSRE? 

her, 

and the reason I remeber it is, 
ene, because I had to soothe the -- and then I aleo 

did what 2 wosid call a mediation call perween that 

staf? 

Q. 

AL 

We 

mether MenleSr aArKi 

really need your help. 

ad Ms. Clay. Pees 

All right. 
To sort of get us beck on the Same page. 

believe that she 

; Tight? 

IT do nex 

dossn't 
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undsrstarnd is T have a let of work, too." 

Q. Uh-huh. 

h. You know, "And we've trained her on this 

system,” 

Sea oan T iets ere thine #5 ee NT 
ang sc i -- in's one thing £0 say, “1 

need extra help." Bur ic's another thing for you 

basically to say, “I need you to do it because I 

don't have time to do ir.” 

Okay. Aad that's how lt was taken? 

That was how it was taken. 

Okay. What training did Ms, Clay have on 

searching the IT records for the City of Richmend? 

o
 
“
 
o
 

Sc I den'n mow 

hew they worked thet cut. But -- 

Q. Who's "they"? 

A IT. Oh, aosh. I can't think of the 

they helped -- chevy worked 

Q. Tt understand. 

4 Right? 
What training did they provide? 

They do hand -- they will do hands-on 

Okay. 

They either remcte inte your computer, so 

a
e
 

Y
I
 

w
w
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w
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A. Maybe start your email with that space, 

"Gey, I knew we've had this. You've 

I need some help, because I'm 

right, of, 

worked with me on it. 

ita having issus 

i 
w
d
 You get more with just sort ¢ 

, #8 opposed to directives to people you 

really can't give directives to anyway; right? 

You're asking for help. 

Q. I understand. 

A. Cxay. 

Q. Okay. Once Ms. Clay had training on this 

wonky IT system, is it presumed that she's always 

going to know how to do all the things on it? 

Me. ROBINSON: bjection to 

THE WITNESS: 

had a question about something she d 

It's presumed that if she 

Q. Okay, okay. I think that's 

these text messages, unless we find the -- 

Chay. The email. 

-- the email that you have -- 

~- referenced. 

emer 
OxEy. 

a
i
o
 
a
o
t
 
t
 

Page 250 
-- oy they will come te your office. 

Q. Okay’. 

A. So it's ther. Hecause it's, 

souty IT systen. 

Q- Uh-huh. 

A. But it's also an elder system, so they're 

very Clear about that 

Q. Okay. 

A. And sc i think they were looking te 

enhance what -- this is where you would put the new 

tires on the old car. 

I understand. 

So it was slow and painful, 

Q Okay. 

A. Right? 

Q Okay’. 

A. amd that was alluded to in the 

So she'd had that. 

Q. ALL right. 

A. And what she said, if I remember, was, 

you know, "I need maybe some more training on that." 

Q. Ta-huh. 

m
a
 4 

Page 252 

Q. And now we'll move to the -- 

A. 

Q. ~~ $9 -- and I'm going to say so-called, 

because -- this is an interesting topic. Mr. Sarahan 

calls it at a Confederate shrine. And it is -- we'll 

just talk about that. 

All right. And I want to mike sure we're 

starting from the time before Ms. Clay. 

A. Cxsy. 

Q. And so that's why I'm going to lock at 

thase dates, to make sure that we're on the right 

page. 

A. PUL my glasses back cn, 

Q. Okay. Now, if we went through all the 

emails on this topic, we would be here for a month. 

a NeExn year? 

Yes; I think you're right about that. 

Un-huk. 

Talk about Jesus and his disciples. 

What I am handing you is a chain of 

emails that seem to -- or it's a couple, actually, 

that seem tc capture the situation. And there are a 

few in there that overlap, is what it is. And so 

game of the emails within each chain might repeat, if 

that makes sense. 

c a 

® “
o
o
 
a
o
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Page 253° 
A, Yes. I assum -- yes; okay. 

Q- This is net the initial FOIA. I believe 

that that was a few months before. But this was from 

April of 2023. My understanding is that's before 

Ms. Clay came on. 

A. Correct. 

Q. At that time, were you the FOIA officer? 

A. Yee. 

Q. Tid you have that title, or the -- well, 

how was that? 

A. i odem't imow thet I hed che icles. 

9. Okay. 

A. But ZT worked in chat capacity es sort of 

the interim catch-211. Bur departments were still 

quasi also responding. 

Woen things iike this happened, again, 

when Jesus and ail of his disciples, then ic cet to 

ths level of us actualiv in che office trying te work 

through all of the chins. 

. And this is mot the actual FOIA. 

Q. But he started with a FOTA, is my 

understanding. And I can -- 

A. He did, if I remember. Because, yeah, 

i this -- it predates -- so if you see Glammi Guidis on 

Qo. And I believe that is in some of these. 

And the reason I believe that is because, when we go 

through those, you forwarded the older ones to 

Connie. And so we'll just take it one step at a 

time. 

Q. So this ig a -- it's a lot of emails. 

And what I would like to ask you about is -~ I guess 

I just don’t understand the whole concept of -- so 

this is a DPV situation; ig that right? 

A. Yes. 

Q. Okay. And that just is the department 

under which these FOEAs started caming to, or they 

I'm not sure, and we'll get there. 

T'd have te ss@ the originals. 

came to you. 

a
 

ot Yes; of course. 

£ don't believe it originally 

G
 4 

e
f
 3 ame DO Te- 

Tf you need to 

o
y
 

yeah. 

THE WIIKESS: 

BY MS. ROBB: 

Q. Okay. Well, and I'm not asking you that 

Yeah. 
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or the other. 

2 fees: 
A. LsRY. 

Q. But the way it came up was it is a DPT 

situation underlying this, 

Q. Okay. And the reason I want to ask about 

it is because it -- I can't make heads or tails of 

it. 

Q. And on the second page of what I've just 

handed you -- this is from Lincoln Saunders. Let me 

see. Let me make sure you're on this one. 
x AL Probably. Well, I don't see -- 

Q. T'll look through all of then. Towards 

the end, on 05107, you are. So we could actually go 

to there, in that chain. 

A. Oxay. 

Desosition Exhibit 22 marked for 

. BOSS 

Q. The last email -- well, there are a 

couple of emails from Mr. Sarahan, 

Do you know who Mr, Sayahan is? 

He's the requester of ail thincs. 

Q. Do you recall like who he is in 
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Page 256 
relationship to being a citizen, varsus -- let's -- 

was he a frequent requester? 

B. Zt can't speak to his being 2 frequent 

requester. 

Q. Uh-huh. 

A. But he was a requester about this 

infermaticn cn more than one occasion. 

Q. Okay. Now, specifically, at the bottom 

of 05107 -- 

co pea” enaeee « 

Q. -- there's a start of an email from 

April 2ist. 

0. And mind you, you gaid that the original 

FOTA predated this. And it is from Mr. Saunders, 

And he is circulating like a response to what tha -~ 

I'm going to paraphrase, "What the heck's going on 

here?": right? 

And Mr. Smumders says, “Please review, 

and let me know if anyone objects. 

this once and be done." 

Was that sort of the feeling in the 

office at this point? 

T want te answer 

» 7 
A. T magn, I think people were at sort of 

their wits’ end, so -- 
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Page 257 | 

q. Ckay. And so you all are discussing how 

to respemd. And my question for you is, at the time 

that you received those original FOIAs -- 

And I believe they're in here. And we'll 

go through them. So if you can't answer, let me 

know. 

-- were you in charge of compiling 

documents and giving them to Mr. Sarahan about this 

topic? 

Okay. 

Okay. Can you explain that to me? 

A. Se when 

off of what 

a
 
a
 
a
 

the original -- again, just soing 

T remember. ; 

Uh-huh, yes; of course. 

A. When che original came in -- and 

take a couple of steps Tack to get to how we 

a
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That's the only way I remember it. 

His request was, you know -- while it may 

Fal 

t
 

o
O
 

have been three or four sentences, it was massive, 

because there wag mo scope. So there was no besin 

date, no end date. 

in was just "ali." 

Q. Okay. 

Ls Sisk? AR. Right? and, again, during a cursory sort 

of search -- becacse I think in the beginning he 

started asking about “monument,” [ believe was the 

word, as opposed te "shrine." 

Q. Okay, all right. 

A. So you can imagine doing a cursery 

of civil unrest -- Cl CLYL, search, coming out 

Q. Okay. 

A. Rieht? OF all." And we just sert of 

cicked a random -- right? Including my cw, because 

somebody who had noc been 

there during civil wrest, how many things were going 

that gave you a baseline of 

to come up withe word "monument" in ic, 

So we sent an initial response to him. 

a. Okay. 
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A, With an estimated cost, and it was high, 

thar email, initial research. Hot in 

He did 

based on 

aiso asking for scope. 

Q. Okay. 

A. it understood thar there was 

Thar. 

a person that 

was working with him that he might listen to. I 

picked up the phone and called, and said, "Hey, 

listen, 1 need a huge favor. 

"T -- we do want 

some scope i 

in enige wighe? im this; Tiger So what 

does he want ag tc lock az, amd to 

us and for -- from whom does he want us to look -- 

like let's angle ir in." 

And I believe I told the person Like, 

Bob Steidel -- like get it tc ers, 
These are the people. 

a place where it's manageable fer -- accually to pull 

some records that make sense"; right? 

2. That wakes sense. Can I ask you who the 

person was, if you remember? 

Ee was a reporter at the 

At the Free Preas? 

. Correct. 

re 
o
 

tim. n
o
o
 

Page 260 

Q. Ckay. Are we kind of calling him -- and 

you can tell me if I’m wrang -- the Sarahan 

whisperer, or -- 

4. Possibly -- 

Q. Okay. 

A. ~- in that way. And 

could tell was < 

the cn criy reason T 

12 way that he also then responded in 

amaiis. i'm like, "Oh, maybe chis is che plug." 

Because I understood he didn': want to talk to anyone 

eity-side. 

Understood, 

T got you. 

: "So in order for us to help you" -- so 

they had the conversation. There was an evail that 

1 7” ik came back. It was demeaning and all of the things, 

put, "I will reduce my scope, like give you a scope," 

Start to pull racords which allowed us to at least start 

based cn 

. When you say “we," did DPJ pull those? 

31 DF. 

Okay. 

Yeeh. 

the term of “we.” 

the request. 

Q
o
 
r
e
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tl You will hear me talk about the 

5
 

Yes. 
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A. Because it's just the -- for me, I 

believe it's a team, and net an individual. Bur yes; 
DPY in that case pulled the records, 

Q. fo you remember who? It's okay if you 

don't. 

A. I always get them mixed up. Johnetta 

tayler, I believe, was the person for DPU. 

Q. IT won't hold you to that -- 

A Okay; thank you. 

Q. ~- if it turns out not to be the case. 

i'm trying to get the picture. Because it was 

interesting to me that there was a media person sort 

of interjected in that situation. But you've just 

cleared that up for me. 

A. Yeah, 

you -- it takes on a different life. 

Q. Okay. 

AL And I believe there were miltiple folks 

Well, ence Lincoln was involved, 

fron the administrative side involved, on top of then 

you layer all of the elected officials, so -- 
6. Did Mr. Sarahan rope in all of the -- and 

by "rope," I just mean did he -- 

Yeah; he -- Jesus and ail his disciples, 

Okay. 

Un-buh . 
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"all emails, alit -- so we wanted to see if we could 

-- If yon notice, I think, "We respectfully ask that 

you narrow your scope, especially regarding any and 
all records documenting internal -- with Deu and city 
employees." 

Weat city employees? jhat members of 

DrU? So we really wanted to -- we tried to explain 

it; right? "Requesting all city SMOLOVEES Means over 

3,000 employees, which is an astronomical" -- trying 

to get him to help us help him. 

Q. Okay. Now, the request ia premised on -- 

and I'm in the first paragraph of this -- "is 

premised on the work undertaken regarding the marker 

om DPU property at the Wise Street substation.2 

Did you start with just Hise Street 
substation and go from there, because that is a 

pretty insular -- 

B. Tam not -- I'll be honssc. 

Q. Yes. 

A, I don't know how they started the search. 

Q. Okay. What -~ well, if you didn't start 

i'm going to ask you just a separate 

A. Un-hun. 

Q. Was that IT training that you recefved 

Page 262 
Qo. But that was -- he did that. 

A, Correct; yas. 

@, Okay. That wakes sense, 

going to pass you this. 

Ms. Burks, what is this? 

A. So this would have been the initia 

response to him. 

Q. Understood, 

talking about earlier? 

a. Yes, 

Q. And is this repeating back his raquest of 

the city for documents? 

aA. Yes. Sa you always -- for me, you 

to be clear about what someone is asking you. 

are all of the things that he was asking in kis 

All right. I'm 

Is that what you were 

want 

ness 

initial request. 

Q. Okay. And the request was -~ this 

estimate cost, over $3,000, what was that estimate 

based off of, if you remember? 

A. Just. doing « cursory search of the word 

~~ I think the word chat was in there was "monumenc." 

2 So we just did that, And we based it on a couple of 

different people of whose emails that we believed he 
wanted, we had to pull, 

Because he, I think in his original, was 
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Page 264 
for searching records inclusive of searching for key 

words? 

A. Yes. 

g. Okay. And was it inclusive of -- Like 

could you search for a topic, like you can on Google? 
A. Yes: 

Q. Okay, 

AL But again, once they scared ralking 

you can search for a topic. 

about ~~ because there was something is here about 
monuments. And I think that's the word that everyone 
wene from. 

And I also believe -- and I 

the electeds, 

can't 
remamber. 

it was the same thing. 

Q. Okay. 

AL And mind you, before this 

Because they also asked of 

went out, I 

Shared this with the CAO and the CRO, who 

operationally DPU reports to, to make sure that this 

Was approoriate. 

Q. Did you know independently about this 

situation before it came up in FOIA? 

A, Me. 

Q. I'm just interested, Like when I first 

saw it, I was like, "What is going on?" 
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+ BY MS. ROBB: 

Page 265 Page 267 

How did you feel when you first saw it? 

It was interesting. 

Yeah. 

A. You knew, to sey the least. And trying 

MS. ROBB: Okay. 

ME. ROBINSON: -- thar this is clear, 

that this is before Connie Clay -- 

fS, ROBS: Oh, uh-huh. 

“MR. ROBINSON: Ail of these are before -- 

MS. ROS: Yes. 

MR, ROBINSON: -- Connie Clay's tenure 

with the city. 

MS. ROHR: Yes. And then chere was 

another ons after -- 

MR. ROBINSON: Okay. 

MS. ROBB: -» that I will get to. 

Meposition Exhibit 24 marked for 

a
d
a
 

to understand the history behind how it got there. 

You learn a little bit with FOIA, obviously. So 

yean. 

Q. De you know how it came to pase that ++ 

and I'm going back to the email chain. 

A. Okay. 

a. I believe it's on the secand page, back 

where Lincoln Saunders was talking. It says, 

“Furthermore, a resident who had a grandfather four 

times removed represented by this marker asked for 

and received the bench to sit and reflect at the 

marker, 
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idencificacion.) 

BY MS. ROBES: 

Q. So in this email Mr. Sarahan is not 

happy, let's say, with your response to his FOIA; is 

that correct? 

A. Correct. 

Q. I'm trying to find a nice way to say 

this. But be is just not happy. He is -- how did 

you respond to an qmail like this about your response 

to FOTA that is calling -- he's trying to call you 

out to the Times-Dispatch, to people you work with? 

o
o
 o
m
 

a
i
r
 "You may disagree, but please accept this 

as the city's official response to your inquiry." 

And this is to Mr. Sarahan. And I believe this is 

the actual response that was sent based on the 

prior -- 

o
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(Reposition Exhibit 23 marked for 

identification, } 
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Page 266 ee Page 268 
citizen who had a grandfather four times removed got That's just a lot. 

a bench? A. In was a lot. 

MR. ROBINSON: I'm going to object as to Q. Uh-huh. 

A. And, again, I think this was my second or 

third month on the job; right? 

Q. Okay. 

A. So co be clear, it was, you kmow -- but 

the relevance -- 

MS. ROBS: it's just her opinion. I'm 

just. curious. 

TsE WITNESS: To be honest, F don't 

really have one. Because, you know, anything at the end of the day, I get he wents the 
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w
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 information. 

Q. Okay. 

A. hat he missed in tha emai] was that I 

can happen in city government . 

BY MS, Bogs: 

G That's fair. 

Okay. I'm going to hand you -- 

A. T get another one; okay. 

|
 

a
o
a
 
o
r
i
 was trying to help him get the informacion. 

¢. Okay. 

A. When this email came in, I don‘t mow 

m
h
 

d
 

Q Yeah. I promise you I'm saving you fran 

a
 

r
h
 

a lot of repeat -- 

u
t
 

A
 thar ft responded to this. 

Q. Okay. 

A. i prabably had a comversation with 

A. Oh, I remember this email. 

Q. Okay. So thia email is from Mike Sarahan 

to Jesus and his disciples, as we've been saying, and 

you're included, and you are the topic -- 

BR. Uh-huh, 

Q. -- it seems. And Mr. Sarahan hag big 

feels -- 

w
m
 

t
f
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w
 

a
H
 Lincoln. I said, “Lincoln, I think I know" -- 

n
 

c
t
 because I was looking at who wes on here that may 

Q
o
 

fos) have an insight. 

e
t
 

fant And thac's when I called Jeremy, and I 

said, "I need your help, because I think maybe you 

B. Yes. all are talking to each other, All I need him to do 

Q. -- about ~- is give me 2 scope, give me a time frame." 

MR. ROBINSCN: TI just want to make 25 q. Okay. 
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in ie i|erla rie tl 
it ima liccie bir. 

Okay. 
rn 

“a 
o
 

yeo does ne went emails te and irom, and 

a
 

Tike it wag what ig the begin dete and snd date?" Li: 

really, really simple; right? And we worked irom 

there. 

Q. Okay. 

A. I believe there is prcebably -- I think 

there's another commanicetion that came after the 
4 

fact where he was acili very vude and demeaning. yey; sare 

SCS Stee. however, he agresd ta a 

Okay. 

Q. Yeah; tone is pretty -- can I call it 

A. Yeah. 

Q. ~- to you? 

a. Yee. 

Were you upset when you got this email? 

Be Let Te -- 

RR. 

your 

aanmera, 
RSL: Go ahead. 

would say this. You 

imow, it hurts feelings, of course, because 

you're human. 
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ifs 
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Q. Now, this email -- and i'll represent to 

you there are a mumber of them like this, that are 

you forwarding samething prior to Ms. Clay om 

August 29th of 2023. 

It was like you -- not like. ‘There were 

a number of emiils where you had sent Connie 

Confederate marker -- this issue -- all the prior 

historical emails. 

Q. Do you remember what led to you sending 

all of those? 

would assume that -- 

RCRINSON: 

THe WITNESS: Oh, ckay. 

Don't assim. 

of your 

wouldn't 

Q. Uh-bub. 

A. So at some point there was another 

request that came in. And I wanted her to have the 

information. 

Page 270 

EY MS. 

Q. 

» ee oary sie, 
Ae % YOM B.Sc 

PROBS: 

Uh-huh. 

ise understand that you are 

job. You don't go in 

these positions fer pecple, quote/uiquote, to 

not 

chankless -- you're in é 

oO io: 

Like 

youu. 

You hope they do. But you also know that 

sometimes you're goinc to meet challences bacmuse you 

ayn regponss Or EM answer that somebod,; dossn't 

Bat I'm not goina co eo back and forth with 

‘yoe zbout it. 

Q. Yeah; ail right. So doea the Sarahan 

Confederate shrine/momment/enshrinement -- he usea 

all those words -- did chat calm down after you spoke 

with Mr. Lazarus and sort of facilitated a 

resolution? 

T thought so. 

Okay. and then at some point, did it pop 

In did. 
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PORE: tan me make sure I MS, 

the right one. 

Cray. 

(Deposition Exhibit 28 marked for 

identification. ] 
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Page 272 
Q. Oxay. And in this, I have located the 

original POIA, which is on 05087. 

fa the first tranche o Pe An ine tir nont 

Q. And this is his FOIA, saying that the 

records are there, that the -- DPU's Wise Street 

substation is being enshrined. 

Do yeu know whe this person was who had 

the great-great-grandfather? 

A. T do not. 

Q. Okay. I didn't, either. : 

Okay. I will not make you go through 

everything. But this is Mr. Sarahan, copying Jesus 

and his disciples, and this time being upset with 

Commie Clay for not responding to his, he 

renewed FOIA requests. 

says, 

ha 
a
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t
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at 
id M
a
 (Deposition Exhibic 2 

or were they new, in 

q. Okay. Seemed like that to me, teo. But 

I'm -- but he pre -- he dates this hack to 

April 27th, he submitted a FOTA, but he also 
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Page 273 

submitted another FOIA. 

So now he's going after Commie. How, if 

at all, did you help sort of resolve that, having 

been through it? 

A, We talked through it. And it was sort 

of -- you know, in internal conversations, you may 

characterize somebody as a character; right? 

Q. That's fair. 

A. Understanding that, you know, this was 

no, he's net very hi this is 

mice in how he responds back to you. 
Awa =. ane $ even explained ta her 

{ *
 

a
 how I had gotten to wher were prior with him, ry 

reaching out to Jeremy to sort of help massage chat 

relationship; right? 

Q. Uh-huh. 

A. So, you know, that's where I would leave 

never cum Bur it's to be on the receivine end 

So did you feel for her, for lack of a 

A. Ch, absolutely. 

Q Yeah. 

A. I mean, you -- nobody wants these. 

Q Now, on 05143 -- it's -- yeah; it's the 
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Page 274 ~~ 

oa. 

-- Commie tells Mr. Sarahan she's new. 

She's -- "I just had these forwarded to 

m this morning, on August 14th, I'11 contact the 

individuals you named, determine if there are any 

I apologize for the records that are responsive. 

delays you have experienced.* 

Was that a good email? 

re 
Q. And then on August 24th -- and it's 

05147. I'm sorry to make you dig through like that. 

There are just voluminous -- 

MR. ROSINSON: 

this line of questieming, as to whether or not 

I'm going to object to 

she believes things were good emails or mat. 

MS. ECES: MEY. 

srs teers:. 
Pee Se 

Q. Okay. And, again, Mr. Sarahan is sort of 

taking Ms. Clay to task, I'll say, paraphrasing, for 

not responding properly to his FOLAs about this 

topic; is that fair? 
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Ye, ROBINSON: 

Te 

Cpjection to form, 

WITMESS: Can you yerear -- 

Q. So my point is he is contimiously now 

taking Ks. Clay to task in a similar sort of way that 

he did to you. 

Were there -~- 

Ma. ROBINSON: 

I dei't even know -- 

i'm going to object to the 

Q. Yeah; well, I haven't finished ay 

question. So I'll just start it again with, 

hopefully, samething hetter. 

At what point, if a requester is 

repeating the same types of accusations, I'll say, 

does samecne else step in, if at all? 

h. So I'm reading chis email, sc sorry. 

Oh, no; it's okay. 

2 heard your question, Out 
o
 

i'm reading 
ot 

roa i al 
oH 

ir 

o
 No; I understand. 

Because I think in this email he's alsa, 

ri 

in his own way, relieving some of this off of 

Ms. Clay, and putting onus back on myself and 

re —s jwise 9 Lincoln; rishc? 

Page 276 
vesponse asking, "What 

satistied?", was aptrogriace. i! 

some point mayne he did say what 

for tor. he was locking And then these records were then 

obtained. 

Q. Okay. 

AL Because in this space, you have to pick 

chooses those fights. This is not a place that 

Oo want to just oo back and forth with someone, just 

ed on all of the people that are of this email 

Q. Uh-huh. 

A. So you have to make some professional 

decisions in that space. 

Q. That makes sense. 

Okay. 

with this topic. 

There you go. 

Deposition Exhibir 2 

I follow that. 

One sement. And we're almost done 

7 Taersea ror 

idenrificetion.) 

BY MS. ROSE: 

Q. Now, in -- it's another set of e-mail 

chains about the Confederate marker on property at 

DPT Wise substreet station -~ Wise Street substation. 

Excuse me. 
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Page 277 

And on this it says, at the very top of 

the first page, "Follow Up Flag, Follow up, Flag 

Status, Completed.” 

What does that mean? Like I don't under 

-- I just don't know, for the City of Richmond, what 

-- Af that had importance or not. 

A. Tr wouldn't. I think that was 

internal -- 

%. Okay. 

A, IZ I'm sending it, thac's intemal ce m, 

Q. Okay. I see. And so on August 29th, 

that's the date that a lot of the emails from the 

last chapter of this FOIA -- you considered that 

completed? 

AY Well, no. 

complerad. 

Q. Okay. 

Non the actual work being completed. 

Okay; thank you. 

Thank you for clarifying that. 

Yeah, yeah; no. 

9. Okay. Now, on the second page of this, 

now that's where -- these are more of the older 

emails, as I'm seeing. and it dates hack to February 

It’s really the flag is 
a
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Page 279 
complaint at -- beginning at paragrenh 25. 

Q. And it states, "On August 14th, Clay 

received a FOIA request from Sarahan, who once worked 

for the city. Sarahan requested records related to" 

-- thig shrine. 

Then number 26, "When Clay discussed this 

with Burks, Burke told Clay that the city had 

responded to the request months ago.” 

Earlier, you stated -- and I just want 

your take on this. You said it was a new FOIA. Did 

you say you had responded months ago? How did you 

differentiate it between two and responding to the 

same? Dees that make sense? 

MR. ROBINSON: Yez#h, Objection to the 

form, She wasn't responding ta how Clay -- 

MS. ROBB: Yes; f can ra -- 

MR, ROBINSON: -- 

VR. ROBINSON: 

characterized it, 

Yes, 

Chey, 

EY MS. 

Q. T can rephrase. I understand. 

Did you tell Ms. Clay that the city had 

responded months ago? 

AL I told her that we bad respended to a 

a
o
 

e
p
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Lun 
w
o
 
i
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d
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of 2023; okay. 

a Yes. 

om Sa we're on the right track there; okay. 

Did this topic come up from Mr. Sarahan 

again while either Ms. Clay or you were at the city, 

te your recollection? 

A. I am net sure. 

ROBE: 9 Ms. Mav, T can't find che 

(Discussion off the record.) 

MS. RORE: Tan we go off the record for 

five? 

MR. ROBINSON: It's Nomker 10; yes. 

MS. RCES: Thanks. 

THE VIDEOGRAPHER: Off the record. The 

tim? ig 3:21 p.m. 

(Exist recess. | 

THE VIDEOGRAPHER: 

The time ig 3:25 p.m. 

SY MS. ROBE: 

Q. Ms. Burks, if you have the amended 

complaint, I am locking at that, and I am om page 6. 

And -- okay, The Sarahan situation ig in the amended 

Back on the record. 
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Page 280 | 
vaguest -- 

Q. Uh-huh; okay. 

a. -- from him months age, not necessarily 

the samé request. 

Q. Okay. Now, at some point do you remember 

Ms. Clay reporting that she had an If issue with 

respect to her compilation of records to respond to 

this request? 

A. NOL tO respond to his request. 

Q. Okay. 

a. Some clarity arcumd whac you're asking. 

Q. At same point, she -- Ms, Clay had a 

folder in her email that was called ‘Bingham FOIA,* 

Bingham meaning April Bingham -- 

Q. -- who was the director of DPG. 

And that -- do you remember her reporting 

that that had been -- had disappeared? 

x 2 60 remember her coming to me and saying 

that that folder had disappeared. 

Q. What, if anything, did you or IT do about 

that statement that she made? 

B. 5o it was reported ts IT. Typically when 

ike that happen, again, pick up che phone, 

having an issue." We kind of had someone 
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that was assioned te ug om the lath floor. 

q. Okay. 

A. and so, you mew, even if I couldn't db 

it, either my officer anager or my EA would take 

eare of that, Bur f remember the initial cali, £ 

believe, came from me to IT, to say, "Hey, she's 

having an igsue with chis.* 

Q. Okay, 

A. You knew, I couldn't explain all of che 

ing and ours of it, of course. I'm not a techniclogy 

Q. Uh-huh. 

A. And asked them to work with her on that. 

Q. Was that ever -- did they ever reach a 

resolution as to what happened or where it went? 

A, I doen't know if they -- I don't know how 

it was determined. 

Q. Okay. 

But a -- 

‘that was a strange noise. 

a
a
d
 

ME. ECBINSON: ‘They're having a concert. 

THE WITNESS: Oh, because I'm like that's 

They're getting ready for 

r
t
 

M
o
r
e
t
 

Page 283 

complaint as if it's true. 

NS. ROBB: i understand. 

Ma. ROBINSON: But you can answer the 

BY MS. ROBE: 

Q. Yeah; that's fair. 

A. So ne; I did not de a mediation between 

the two. 5 

However, I did ¢ail April -- 

ts 

ig 

e
t
 
o
O
 

-- shout it. Snd = chink Comie and I 

f
 

alse spexe zoout the email, In that conversation 

with Ms, Bingham, you know, "I'm not sure chat I like 

the word motive’; right? 

So we just sort of -- again, it's how we 

use cur words; right? And thar, in and of itself, 

e was NCL, in my head, appropriate probably to u 

about somebody who's just trying to de their job; 

Rod so that was the conversation. But 

Ms. Bingham was upset about it, of course. 

Q. So when you say "someone just trying to 

do their job,” you were -- in that situatian, you 

gaid “they.” I just want to make sure we're talking 

THE WETNESS: Okay. 

THE WETNESS: 

igsues, our EA will out in a work order réequesz. 

EY MS. ROBB; 

9. Okay. 

x. So outside of the call, something goes in 

= immediately. 

es 
Typically, when we have IT 

if it hasn't been taken cure of 

Q- Okay. 
A. So ft don't -- but I don'c mow che 

resolution to that. That would be something thet 

Ms. Clay would have to speak to. 

Q. Okay. Now, on paragraph 32 it says, 

"Clay responded to Bingham™ -- 

Oh, let's go to 31 then. Sorry. “Clay 

searched for emails, found over a mindred emails that 

were related to the Confederate gahrine.* And then 

she says, “April Bingham questioned Clay's motive 

when reviewing her emails." 

And I -- my question for you is, did you 

ever have to do a mediation of any sort with April 

Bingham and Connie Clay? 

MR, ROBINSON: 

question and its form as to reading of the 

I'm going to objece to the 
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Page 264 | 

about the same person. 

Correct. 

Was that Clay you were talking about? 

. Ckay, all right. Now, we've talked a bit 

about this, but I want to get right to it. When you 

first hired Connie, did you find that ahe was doing a 

good job? What was your assesment of her 

performance? 

A. I think that she was -- you inex, to be 

a
o
d
 
&
 

quite honest, there's nothing to compate it to; 

right? 

Qa. Uh-huh. 

A. So I found that it seemed as if she was 

competant in doing the work. FOLAs were getting out 

the door, so -- 

Q. At any time, did you refer her te HR for 

an investigation or any sort of discipline for her 

perfomance? 

A. T did not. 

0. Okay. At what point did you determine -- 

or let me back up. Who determined that my client 

should be terminated from the City of Richmond? 

A. I did. 

Q. Okay. And when did you make that 
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determination? 

A. I think gs we moved through che -- ail of 
the back and forth around the overtime pay, and the 

coming I think Noverber/ 

December, wherever that is. 

result of it sort of 

But building into that 
was a lot of the complaints that I was cerring. 

Q. Tet's unpack that, if you can, 

A, Uh-huh. 

Q. Could you please tell me who complained 

to you about Connie? 

A, Well, I would start with BPU. 

Q. Who, specifically? 

A. April Bingham, Jchnetta Taylor. 

Q. Okay. When did they complain? 
A. Tcan't -- I'm net going te -- timing is 

So + 

going to be off form, Bur let's just -- let's -- 

I'm going te sort of do it a little backwards. 

2. Okay. 

A, Initialiy, I would hear from Ms. Clay, 

you know, "This person was disrespectful," or, "This 

person was rude," or -- 

So, you know, it's like, "Chay. 

sext of have a conversation with folks." 

Let's 

And so when 

Iwould hear it, "Hey, listen, I'm getting this 

Like I need you information. It's growing pains. 
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Page 287 
the nature of beast of what we do. 

Q. Okay. 

A. So you hear a lot, whether it's your 

person or noc. 

Q. All right. 

A, And so literally, vou know, I believe 

that Ic 

while, 

Q. How long? 

A. Probably through Novertber. 

Q. During that time or until that time, 

let's say, what steps did you take to help the 

FOIA -- I']] say department, but that's -- it's not a 

department -- what you were building that we talked 

about before? 

A, Right. 

asked. 

o. What de you mean? 

A. So there would be tines maybe char a 
department would ask me, "Hey, can you step in here 
and help us with this?" 

Q. Uh-huh. 

A. Because I really did want her ro he 

successiul, for many reasons; right? 

Q. Uh-huh, 

ve Lenefit of the doubt co Connie for a 

Tt was sort of stepping in when 

I have no oreblem with chat. 

m
y
 

a
p
 

W
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Page 286 : 
all to work with Ms. Clay." : 

. Yes. 

A. and -- bur what happens is th m wher T 

get, you know, a complaine from an HR professional 

or, you know, maybe in parks or whatever; right, at 

some point, it’s half of ome and six of other at some 

point; right? 

My mother used to say if you're the one 

whe's always coming and telling, maybe you're the 

problem. And so at some point it became, well, 

everybody can't be wrong, because not everybody's 

talking to everybody; right? 

o. Well, you would agree with me 

everybody isn’t -- like everybody -- 

A. Right; that's -- 

Q. You're saying everybody. 

A. Right. But it’s -- in my -- let me 

say, in my world, it felt cher 

Q. All right. 

A. Because, you bow, 

jasc 

way. 

people whe doen't 

typically complain to m= about things -- 

Q. Well, they were complaining about your 

employee in this situation. 

A. Right, right. But you would 

a lot of things come through commmications just by 

understand, 
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Page 288 
TE there was a Toast. A. tnd so I would do 

place wheve she asked me to step in, I would also do 

that. 

Q. Okay. 

A. And then there were places where she 

probably didn't know I'm like, "Hey, 

this information?" 

guys, can we get 

I'm not tacging her in on a 

conversation with folks or leadership. She just 

needs to gex the information. 

all of this is 

T didn't have her 

So I know, based on how 

tramed, it would make me seem as iz 
y back. People came to me very early on and said, 

"This isn't going to work." 

And I said, "No; we're soing to give this 

time. She's mew, one. And, two, we don't know if 
it's not going to work, but we have to give it an 

Opportunity to work." 

But at the end of the day, not everybody 
is picking on -- not everybody is looking at you in a 

way that is demeaning, they are not thinking that 

you're incompetent, and al] of the 

Q. Uh-huh, 

RL That's not the thought 

times it's just how we're engaging, 

Q. Uh-huh. 

things; right? 

process. A lot of 

Halasz Reporting & Video | 804.708.0025 
1011 East Main Street Richmond, VA 23219



Exhibit D 

289..292 

r
t
 

M
N
 

o
m
 

w
t
 

iPad 
1
:
 

o
m
 

o
O
 

t
h
 

a
 
4
 

rar 
oon 

e
a
 

r
t
 

A. Sugar and vinegar; right? And based cn 

everything that I can tell, it was more vinegar than 

sugar. And in this workplace, you had to massage a 

yelationship, because you've got to get the 

itformation. And so we had worked on trying to buil 

bridges, and -- 

Q. When you say “we" -- I'm sorry. I didn't 

mean to interrupt you. But -- 

A. Me; the office of commmications and 

civic engagement. 

Q. Okay. 

Those -- 

Ts that inclusive of Ms. Clay or -- 

Yes. 

Okay. 

That is inclusive of -- 

Ckay; thanks. 

~- Ms. Clay. 

Q. Okay. 

A. You're toying to build these bridges, 

re 
atl 

o
 
a
o
 
a
 

because you're new. 

Q. Uh-huh. 

A, Bverything it new to the city, the office 

of commmications, this FOTA officer idea is new. 

and when people are feeling as if all they're kind of 
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A. Maybe December, maybe end of November. 

I'm not sure the first, initial sort of conversation 

about it. 

what to do." 

Because, you know, ever with ER, and as 

patient as Gerald is, he had also complained to me; 

right? 

Q. When did he complain to you? 

A, Dates are going to #lude me. 

Buc J was just like, "2 need to know like 

Because it 

was -» I mean, when you think about when she came in 

to the date of termination, it went Zast, and there 

was a lot of work. 

Q. Okay. 
A, od so the word that I kent hearing was 

"abrasive" -~ 

Q. Okay. 

A, ++ "mean, disrespect iul.* 

Q- Ckay. Was she ever given a performance 

improvement plan or samething alang those lines? 

A, Ho. 

Q. Okay. 

A. We had net gotten to that point. And 

what I wean by that is we would -- you kmew, six 

months, in my brain, is where you come back and you 

xeevaluats, "Okay. Where are w:? What's working? 

Ch, 
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acting in commmication-wise from her is disrespect, 

igs -- for lack of a better word, sort of a bitchiness 

type of attitude, right, you can't -- you can't 

survive. 

And you're new. And you're trying to 

work with people. Like something has to give. And 

at gene point, it alse became almost more work for 

me -- 

Q. Okay. 

A. -- 

real way other 

to have ner here. And there was no 

than, "Chay. What are my options?" 

Now, I will tell you, I do not take 

terminating anyone lightly. 

Q. Have you -- ob, I didn't -- I'm so sorry. 

I thought that yom were done. 

A. I don't take thar lightly. 

Q. Okay. 

aA. So when it firse crossed my mind, and we 

ware going in towards the end of year, I sat with my 

HR representative then. 

Q. Who was that? 

A. Ar the time, it -- oh, gosh, Gerald 

We call him Wes, and I get -- but Gerald 

Westry. I sat with him. 

q. when? 

Westry. 
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Page 292 

What's not working?" 

And, again, we are a fast-moving office. 

Okay. 

Se things are coming in very fast. 

Okay. 

A. Bur ac the end of the dey, I know that 

the person that sits in that seat has 

a
d
 
&
 

te work 

across-agency. 

Q. Uh-huh. 

h. And at this poinc, it like all the 

to working with her 

21 

doors across-agency as it related 

were shutting down. 

Q. Okay. Mr. Westry; what interaction did 

he have with Commie Clay that would be the predicate 

for a complaint, if you remember? 

A. I doen't remember. 

Q. Okay. 

Rh. But it would have been something that 

dealt with §R. 

Q. Okay. What form did the complaint take? 

aA. Most times, people are coing to call me 

or they're going to coma to my office and talk to m. 

Q. Did you take notes about that? 

A. I doubt it. 

Q. Would you have sent an email about that, 

Halasz Reporting & Video | 804.708.0025 
1011 East Main Street Richmond, VA 23219 



Exhibit D 

293..296 

a
 

™
é
 

o
t
 

“hk 
W
F
 

A
b
 

o
m
 

M
m
 

i
n
 

o
m
 
+
t
 

N
S
 

o
m
 

A
H
 

Coal 
C
t
 
i
 

o
t
 

e
d
 

any 
w
o
 

w
e
 

Page 293 
after? 

No. 

Is it on a calendar somewhere? 

No. 

Would you have sent a text about it? 

No. 

Okay. Who -- you said April Bingham. 

When did she complain? 

A. Again, there was an email thac was sent 

at d
d
 

o
a
 
o
 

that implied, again paraphrasing -- 

Q. Yes. 

A. Tt implied that April and/or Johnetta 

Taylor, who was the FOIA liaison for DSU, were liars. 

Now, that's not the word that was used, put thar was 

the implication. I think the word was "unethical"? 

Q. Was it the same email where Ma. Bingham 

questioned Ms. Clay's motive? 

A. No. 

Q. Okay. 

A. iz oné had to do with the -- a cost 

estimate, I believe, of somathing. 

Okay. And when was that, thereabouts? 

I do not remember. 

Was it closer to termination or earlier? 

Probably -» IT really don't -- 

T don't imow. 
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Page 295 
A. And when Connie asked me, "Did you see 

the email?*, I said, "No; but let me poll it up.t 

Q. Okay, 

A. To be quite honest, the email was just 

factual information. You know, it was, "This is" -- 

Qo. ‘the ane from Connie? 

A. The one from Commis was, "This is what I 

need," or whatever the case may be. 

Q. Okay. 

A. And the response back was just a direct 

response. 

Q. Okay. 

A, So I didn't see that, to be auite honest, 

either side was being disrespectful. It was just 

everybody's being direct. 

, Q. Okay. And when was that? 
A. That was maybe October-ish. 

remember, 

I can't 

But some -- that -- dates are gsing to be 

hard for m2. Let me just say that, 

Q. That's okay. 

A. i'm not sure. 

Q. And I'm just looking for just in the life 

Clay's time at the city -- 

AL Right. 

Q. -- when do you recall it. 
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Page 294 
Okay. 

T don't remenber. 

Ckay. And Mr. Westry's, too; was it 

to termination or earlier? 

Somewhers middle of the road. 

Okay. Who else complained, specifically? 

The tayor's office complained. 

Who? 

Laura Harrison. 

Gkay. 

and the chief of staff, 

Bow did that take -- what form did that 
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There was an email back and forth, I 

chink, between Ms. Clay and Laura Harrison. 

Q. I just have a question. 

Yes. 

is there a Hairston and a Harrison? 

Yas. 

Okay; thank you. 

So there's Paige Hairston and Laura 

a
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d
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Harrison; yes. 

Thank you. 

Okay. 

Okay. 
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: Page 296 
A, Bight. 

o. Obviously, if we're locking for an email, 

we can go try to find that. 

Whe else? 

B, I think I said the chie? of staff, so 

Maggie Anderson. 

Q. Okay. And was that in conjunction with 

Laure Harrison? 

Ne. 

Okay. Separate? 

Tt was separate. 

And what was the basis? 

Idon't know that there wes really a 

basis. was @ FOIA 

request that came in. And I'm not sure if they met 

c
o
a
l
 

G
 
a
 

i think there was a -- there 

about it in person or not. 

There was something thar made Maggie say 

dike, "She's just so, you know’ -- 

0. What did she say exactly, to your 

recollection? If you don't remember -- 

AR, i don't want to say -- "cantankerous" ig 

the best word that I can remember, pet thar‘s not the 

word thet she used. 

Q. Okay. 

Forgive my memory like, you know, as far 

r
t
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2 him, and she also complained to ma. And I was very 

Page 297 | 

as verbiage goes. ! 

Q. Okay. Who else do you remember 

complaining? 

A. Well, of course, IT. I got that irate 

call. 

Q. Yes; and when was that, again? And 

dallpark ia fine. 

A. Probably late October, early November. 

Q. Okay. 

A. And then cf -- Lincoln complained, 

1 because he was getting complaints to him, 

Q. Okay. What did Lincoln say? And was 

this in an email, or a call, or what do you remember? 

A. Tt was a -- we were finishing a meeting, 

and he said, "Hey, can you hang back?" And he said, 

"Sey, listen, i'm getting complaints about Cennis. 

What are we doing?" 

Now, this was the second time. The first 

time was early on in her tenure. 

Q. Uh-huh. 

A. And I believe Sabrina had complained to 

clear with both of them that, "This is not what we're 

going to de." 

And I don't -- I'm trying not to base it 
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about Ms. Clay? 

AL She -- well, she didn't like the handling 

of, of course, the FOIA around the overtime and/or 

how -- I think there were some conversation and 

emails between Rebin, Ms. Redmond, and Clay, I 

believe. But just did not like that handling ar all. 

Q. Okay. 

BQ Sheila White complained because she felt 

as if Ms. Clay was harassing her. 

The director of finance -- 

Yes. 

-- felt that Me. Clay was harassing her? 

Because I think it is the sense of, 

o
d
 
O
a
t
 Yes. 

"Hey, I'm going to need more time to get these 

records together. We're understaffed. We're in tax 

season," all of the things. 

And it did not seem as if Ms. Clay wanted 

to work with her on that. 

Q. Ms. Clay did not work for the city during 

what I would normally think of as tax season. So 

what do you mean by that? 

A. So, you know, there's preparation leading 

up to -- wall, and if you're honest, it almest always 

4 feels like ir's tax season in the cicy; right? 

Q. Okay. 

Page 298 
off of someone's like or dislike of a person; right? 

Q. Okay. 

B. Te was not 

in the job and 

When Linceln came back and said, "Petula, 

that. 

+ 

She deserved a chance 

Fa c do moO get the jeb; righ? 

I'm still getting comlaints" -- 

Q. Did be have an independent complaint from 

him, or was he simply relaying fram other people? 

A He relayed from other people. Bur he 

aiso did not like dealing with Ms. Clay. 

Q. What did he say? 

A He just said, "I'm getting" -- he said, 

"T'm getting complaints. And you've got to determine 

what you want to do." 

ie] And was that verbal only -- 

A Verbal . 

Q. ~- or was there some written -- 

A No; it was verbal. 

Q Are any of these in writing that you 

haven't gaid there's an email for? 

A. No, 

Q. Okay. And Sabrina Joy-Hogg was the next 

person you said? 

A. Yes. 

Q. Okay. And what did she didn't she like 
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A. Because you've got property tax, you've 

got ongoing -- as you all know, the oneoina meals tax 

situation; trying to build out EVAPay, which was, 

hopefully, an IT technical sclurion to some of the 

issues that were going on around che meals tax 

situation. 

6. Okay. 

A. So she was juggling a lot, with a lot 

less stair. 

g- Okay. 

A, And so just that. 

Q. Okay. 

A. i think if I could sert of sum it up, 

people just didn't feel like they had a partner. 

Qa. Well, I -- that's fair. I heard you. 

You said "everyone." And so I want to know, who does 

everyone entail? 

a. So let -- I shouldn't say chat. 

Q. Okay. 

A, -~ you know, very spacific people. And I 

would say leadership who were supervising and/or a 

part of many of the FOIAs that came across the desk, 

many of these folks are who I heard from. 

Q. Okay. Did any of these people, to your 

knowledge, talk with Connie about their feelings, to 

So -- 
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Page 305. 

Richmond, terminated anyone prior? 

Ne. 

Did you terminate anyone after? 

a
o
 

Yes. 

a
 

oi How many people? 

One. 

. Okay. 2 don't know all the positions in 

your department. What position did you temminate? 

A. I'm trying to think of what that position 

=
 

really wes. ‘They were the business liaison, I 

bel 

Q. Okay. 

cause? 

And wag that for cause, or not for 

A. twas ior -- T mean, they, too, wera an 

at-will employes. Let m= be clear. 

Q. Yes. 

A. Buc, yes, it -- in that case, it was for 

a. And by that, I simply mean the discipline 

policy was involved in that. 

A. No. 

Q. Okay, okay. 

A No. 

Q. So when you say that other person was for 

cause, what do you mean? 

Page 307 

B. I did not. 

Q. Okay. 

A. There were miltiple comversations with 

us, because they understood thar they did not have 

the skill set needed co be in that office. 

Q. Did they say that? 

A. Yeah; we've had that -- we had that 

comersation. 

Q. Oh, what T -- 

A. Yer. 

Q. What I'm asking is you said they 

understood it. 

A. Yes, 

And I want to know how -- 

We had the -- 

-- you knew that they understood it. 

Un-huh; because we had the conversation. 

Okay. 

Yes. 

All right. Did you ever have that 

conversation with Ms. Clay? 

0. Okay, okay. Walk me through, okay, it's 

time to terminate Ms. Clay. Was that on the 19th, 

that Friday? 
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“Page 306 
A. There -- well, in many ways, it's similar 

to Ms. Clay. Was not che best fit for the posirion. 

Q. Okay. 

A. Inherited, holdover fron another 

department -- 

Q. Okay. 

A. -- ®assaged into mine. 

Q. Okay. 

A, Did not have relatable skill sets to 

anything in the department. 

Q. And you're just talking about that 

individual. 

A. rect; thar -- 

9. Okay. Got it. 

Q. Okay. 

A. And so there were some things that thar 

person and I discussed. 

o. Uh-huh. 

B. They were aware. And it got te the place 

where this is -- this can't -- we're not doing this. 

gain, the same consternation around how I fale abouc 

firing Ms. Clay, I had the same around this person. 

Q. Did you document performance failings for 

that individual prior to tenmination? 
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“Page 308 
A, In was on the 19th. 

Q. Okay. Prior to the 19th, had you made 

the decision to terminate Ms. Clay? 

AL Yes. 

0. At what time was that decision made, or 

on what day? 

AL. 2 couldn't tell you on what day it wag 

actually made that this was going to happen. I de 

remember going down to HR early in January and 

saying -- sort of revisiting the conversation that 

Gerald and I had had maybe late November, early 

December. 

Qo. Okay. I want to unpack that. 

meet with Mr. Westry? 

A. Yes 

Did you 

q. Okay. He is the person you met with? 

A Yes. 

Q. Okay. Did you meet with him on the 19th 

A. I don't remember. 

MR. ROBINSON: 

THE WITNESS: I don't remember. I know 

that ar that time my HR liaison had changed. So 

I ramamber meeting with her. 

Tf you remember. 

f 
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Page 309 ; 

Q. And whe was that? 

A. Timeke Eiciter-Broen? Yeah. 

Q. It's Humte. I think it has an E at the 

A. Oh, ckay, okay. 

Q. Yeah, yeah; if that's right, I don't 

want to -- 

Okay. So you met with Mr. Weatry two 

times. And what was the purpose of these 

conversations with Mr. Westry regarding my client? 

MR. ROBINSON: I'm going to object. 1 

don's think she testified that she only met with 

him two times. 

MS. PCBE: Ch, oft. 

MR. ROBINSON: She said that’s what she 

remembers . 

Q- How often then do you remember meeting 

with Mr. Westry? 

A. Well, aboun? 

Q. Yes; about Ms. Clay. 

A, I don't remember how many times. 

Q. Okay. How often did you meet with him 

about other individuals? 

rad 

Page 311 

space having to deal with a termination, thar I am 

doing in by the book. 

Q. Okay. And what did that mean in this 

situation, doing it by the book? 

A. Are we following the procedure; am I in 

the right += whatever I'm supposed tc say. You know, 

this is what it is; right? You don': ever want to 

get over your skis, so to spaak; right? 

And so it came down to her. Whatever her 

termination was, right, just to do it clean. 

Q. All right. Now, I know you don't 
remember when you met with Mr. Westry, or if there 

was a third time. What do you remember him telling 

you about terminating my client? 

A Well, Like I said, he walked me through 

the fact that because she was still on probation -- 

Q. Okay. 

A, « One. 

Q. He said -- and he said that? I want to 

Take sure we're -- 

A, Yes. 

Okay. 

So she was a probationary employee. 

Okay. 

So -- and there was no orievance, and she 

o
 
a
o
 
a
 

c
o
 

|
 
m
 

s
p
 

tae 
O
M
 
S
o
r
t
 

t
N
 

ety 
oth 

ery 
A
 

F
e
 
e
T
 

r
d
 

d
t
 
b
e
d
 

edt 
e
t
 

e
t
 

o
m
 

A. As needed. 

Q. How often would you say that was? 

A. Once every a couple of months. and a lor 

of it was just making sure, “Hey, we're about to 

hire." Like we were doing other things in HR; right? 

So, "Hey" -- whatever those things are, so just basic 

HR things. 

Q. Uh-huh. 

A. He was my co-to person. 

Q. Okay. 

A. And so when it came time for termination, 

I wanted to make sure thac me, but also the city, was 

walking through the steps correctly; right? 

Q. Okay. and what did he tell you? 

A. Well, it was, cme, she's pro -~ she's 

still om probation. So in thet space, you can 

terminate, because she is still on probacion, she's 

an at-will employee. 

There is no -- oh, what's the word I'm 

locking for? -- grievance for her. 

9. Okay. 

AL Thess types of things, And so whan I 

asked was for them to ~- whatever the procedure was, 

To make sure thar we had it. And then fcr m, asa 

director, and aise this being the first time in this 
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Page 312 
wasn't entitled te certain things; right? 

Q. Okay. . 

A. And that was pretty much it. 

Q. Did he -- oh, I didn't -- if you have 

more to say, please say it. 

A. And then at some poine I was introduced 

to Timekc, or Timeka, 

ion Did he introduce you to Timeko? 

A. Yes; because it was scr of a soft 

hand-off. 

Q. Do you remember when? 

A. Maybe the first cf the year. 

Q. Okay. Did Mx. Westry advise you to 

terminate Comnie Clay? 

AL No. 

MR. ROBINSON: Objection co the word 

"advised." 

Q. Okay. 

Q, Did he tell you to? 

A. Ne one told me te. 

Q. Okay. What did he aay about whether you 

should or should not, if anything, fire Connie Clay? 

A. He didn't say whether I should or showld 
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not. 

Q. Okay. Did anyone tell you that you 

shold terminate Comie Clay? 

A. Sc very early on, and I think I've 

already stated that, Sabrina Joy-Hogg came to me, = 

went to say September-ish -- because if was very 

sarly in Ms. Commie's temure with the city -- 

Q. Okay. 

A. -- and was like "You naed te get rid of 

her.” 

Q. Okay. And was that surrounding the 

assegsment of fees for FOTAs? 

A. It may neve been. 

Q. Okay. 

AL And what I said to her was, “Nor going to 

Q. Okay. 

A. ‘We are going to give her a fair shaxe.* 

9 Okay. 

A. "Growing cains." 

Q Okay. Did you document the meeting with 

Joy-Hogg? 

No. 

Okay. Is there any calendar invite that 

would indicate that's the day you guys were talking 

Sabri 
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A. te. 

Q. -- tepninate? 

Did anybody say, in their opinion, you 

should terminate? 

ME. ROBINSON: Objection. 

answered. You can answer it. 

TSE WITNESS: No. 

BY MS. ROBS: 

Q. Okay. In the two weeks or so -- so let's 

just say damuary ist or. 

Asked and 

Q- At what point were you like, "When I have 

time, I will terminate Comie Clay"? 

MR. ROBINSON: Objeccicn to fern. 

THE WITNESS: 

yeah; that's one that's hard for me to answer, 

I don't know that I -- 

because I don't kmew that I thought about it in 

the way that you just sort of -- "Today is the 

day." 

BY MS. ROS: 

Q. Okay; that's fair. 

you thought about it. 

A. it was things are getting to a place 

where it's just untenable. And I wish I could tell 

you exactly what that felt Like. 

I want to know how 

Page 314 

about that? 

A. So it was an impromotn. 

Q. Okay. 

A, So, you know, we're all on the Lith 

floor. So you ao and peak in to see if -- dees she 

And I think she just popped over. 

And the conversation wag probably all of -- less than 

have a minute. 

ten minutes. 

Q. Okay. 

A. And that was it. 

Q. Okay. Did Ms. Joy-Hogg come back at any 

time and say, "No; remember when I said that? Like 

now you really need to," ar words to that effect? 

A. Yeah; we never had another conversation 

abour it. 

Q. Okay, all right. Did you have a 

eouversation with April Bingham the week or two . 

leading up to terminating my client? 

In regards te termination? 

Yes, yes. 

Ne, 

All of my questions will be about that. 

Okay; no. 

Did Ms. Bingham say or -- say you should, 

in her opinion -- 
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Okay. 

Bur -- 

What was untenable about it? 

ah. The folks that had to work with Ms. Clay 

really just did not want to work with Ms. Clay 

anymore. 

Q. So we've gone through specifics. And 

none of them seemed to be at the same time, please 

correct me if that's wrong, with the actual 

o
a
 
a
 

termination. None of these complaints fram everyone. 

A Correct. 

And I think the straw that broke the camel's back -- 

Okay. 

-- became the overtime pay piece. 

Wasn't the overtime pay back in November? 

Yeah; and it was all finalized. But 

when I started having the -- 

Okay. 

A. «= this isn't -- it didn't start -- 

started to feel like it just didn't feel right 

So it's sort of the lead up to. 

that 

G
a
d
g
d
u
a
d
 

it 

anymore. 

Q. And what happened between November and 

then ganuary 18th that was -- each day that went by, 

you didn't teminate her, but you did an 

January 15th. Why? 
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Page 317 
A. Tcan't tell you why it was specifically 

~+ Iwish I could say, "This is the thing that made 

it Jemary 19th." 

Q. Okay. 

A. There was the thought -- if I'm -- 

Knowing myself, we're going inta the holidays, all of 
the different things. Again, when I tell you 

termination is not something that I take lightly -- 

because you are taking something away fron somebody; 

Q. Okay. 

A. So it's their livelihood and all of the 
things that go along with that. So those were all of 

my considerations, And I em not one -- you can see, 

I think, I'm not going to just, for lack of a berter 

way to say it, pull che trigger really fast. 

I really wanted her co have the 

cpportumity. But ic was juse to the place where -- I 

think my last conversation was probably after the 

holidays, when Lincoln pulled me back into the office 

and was just like, "Petula, this isn't working, And 

you're going to have co make a decision one way or 

che other,” 

Q. When was that? 

AL Tt would have been in the new year. 
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Q. Okay. Who had to, if anybody, approve 

this decision? 

aA. Ik was my decision. 

Q. Okay. Did anyone in HR have to sign off 
om it? 

A. Not to my Imowledge. 

Q. Okay. Walk me through the 19th, to your 
recollection, It's the day that you are going to let 

someone go. 

A Uh-huh. I think earlier that day 

Ms. Clay came in and hand-delivered a list of things 
in an envelope. 

Q. _ Okay. 

A, Ac some point during that day, Pimeko 

came up and 

of how this 

in the city. 

Q. What did she say? 
A, $0 the two of us would be in the ream 

with Ms. Clay. 

Q. Okay. 

AL The security director stands outside the 

just sort of walked me through the steps 

actually works when you tarmminate someone 

door. 

with Ms, 

When we ave finished with the conversation 

Clay, we leave. And then che securicy 
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Q. Okay. Do you remember when in 

relationship to terminating her? 

a. T de not. 

Q. What did you tell Lincoln when he said 
that? 

A. isaid, "I have a lot of things thar I 

have to consider." 

Q. Okay. Did you talk with Mr. Westry after 

that, to your recollection? 

A, Well, I did. I did talk co hin. 

2. Uh-huh, 

AL Because in oetting ready for the 

termination piece, Timzko -- so Timeko wag in the 

room for that comrersation, because that was where 

the soft hand-off -- 

So there was some timing -- my 

comversation with Lincoin had nothing to do with my 

conversation with Gerald and Timeko, because I i 

already initiated my conversation with Gerald 

ned 

rior 

fo My conversation with Lincoln. 

Q. And when you say initiated your 

conversation with Gerald, did he have to sign off en 

or approve this decision? 

A. Who? 

Q. Mr. Westry. 
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director cakes over from thers, asterting the person 

back to their office, at cetera, 

Q. Okay. 

A. So that's what that day looked like. of 

course, I had other -- you know, whatever thar -- the 

vest of the day looked like. 

Q. Un-huh, 

A. But Timeko and I met probably 30 minutes 

maybe before the actual meeting with Ms. Clay. 

Q. And when was that meeting in the day? 

BR, Tt would have been in the aftemeon, 

early afternoon. 

Had yon met Timeko before that? 

Yes. 

How many times, would you say? 

A. cust that one tims, when I wae -- when 

o
n
i
 

on 

Geraid was handing me off to her in that meeting in 

Q. Okay. At what point in the day did you 

schedule a meeting with my client for the 

termination? 

A. I want to say it was like 2:00 o'clock in 

the afterncon or something like than. 

Q. Had you received the envelope of 

information from Ms, Clay at that point? 

Halasz Reporting & Video | 804.708.0025 
1011 East Main Street Richmond. VA 23219



Exhibit D 

321.324 

A
N
 

M
H
 
s
p
o
n
 

P
e
 

T
t
 

Page 321 

A. Yeah; because she'd hand-delivered it te 

me earlier that day. 

Q. Okay. 

5, That same cay. 

Q. I sea. And that was before you set the 

meeting? 

BR. No; the mseting was on the calendar 

already. 

Q. Yeah; and that's what I'm trying to 

ascertain -- 

A. Yas, yes. 

Q. -- ig what happened first. 

A. Oh, the meeting was on the calendar 

4 first. 

Q. When did you set it? 

AL Probably the day before. 

-- I'm not -- I may have put it on the calendar thar 

Because I don't 

I don't remember. 

Q. Okay. 

A. It was like either the day before or the 

1 day of. 

Q. Okay. 

A, I want to say somewhere around maybe 

4 10:60-11:00 o'clock -- 

Q. Okay. 
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Q. Okay. And I'm going to hand you this, as 

well. 

T have a question before we -- and -- I'm 

sorry. Let me back up. Did we mark that one? 

THE COURT REPORTER: We did. Thank you. 

THE WITNESS: So this is 2 new marking? 

MS. ROBB: Uh-huh; ic is. 

THE COURT REPORTER: 

(Deposition Exhibit 29 marked for 

Number 25. 

identification.) 

BY MS. ROBE: 

Q. All right. Had you had an evaluation, 

like a aix -- say six-month evaluation -- 

A. Un-huh. 

Q. -- of Ms. Clay's work performance as an 

e=ployee with her? 

A. No; because we hada't gotten to that 

point yet. 

Q. Okay. Had you done that with other 

employees? 

A. No: I hada't had an oppertumity to do it 

with anynody, unfortunately. 

Q. Okay. 

A, Ne. 

Q. All right. Had you noted for her, aside 
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the lisr. A. -- Ms, Clay brought me her -- tne lis 

Q. Okay. Did she -- and by that, I mean, to 

your knowledge, did Ms. Clay know ahe was going to be 

temminated when she handed you the list? 

A. Not to my knowledge. 

Q. Okay. Had you told her? 

Oo. Had you sat down one last time and said, 

"Rey," paraphrasing, "you're going to -- like it's 

going to be the end of the road if we can't work this 

our’? 

AL No, 

a. Okay. Had she asked for a meeting? 

AL She had. 

MS. ROBB: Okay. 

(Deposition Exnibit 28 marxed for 

identification. } 

& SY MS. ROBE: 

Q. ts this the list that you're talking 

about, this January 19th, 2024 -- I'm going to call 

it a memo -- 

A. Sure, 

Q. -- to Petula Burks from Commie Clay, 

"Reason, Today's Meeting." 

A. Tt looks as such. 
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from I believe you aaid, "We're going to say city, 

not the person in emils™ -- 

A. Uh-huh. 

Q. -- had you told her she needed to do 

something better to make this work? 

aA, I don't recall a specific conversation. 

Q. Okay. Now, E've handed you something 

that has December 26th at the top, of 2023. 

A. Uh-huh. 

Q. And that wag also to you from Ms. Clay. 

And it's *POIA Accomplishments and Challenges." 

A. Un-huh. 

Q. Did you ask for like a summation of how 

the year went fram your employees that year, or was 

this something she simply offered? 

A. So we were coming up into stare of the 

city. And so state of the city, we ask for 

accomplishments from all departments. 

Q. Okay. 

A And so I am assuming thac this is a part 

of than -- 

G. Okay. 

aA. -- ASK. 

Q. Did you review this document when she 

sent it? 
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A. i'm sure I perused it at the rime. 

Q. So on the front page it says 

“Accemplishments." It lists that she has received 

491 FOIAs. Does that sound about right? Or put 

another way, did that sound -- 

A. Tt's probably correct. 

Q. Okay. Now, she lists a number of things 

that she did to build ont her job, I'll say. 

A, Uh-huh. 

Q. Did you, at the time that you perused 

this, take issue with any of the things that she 

listed? 

A. Oh, I den't remember. 

Q. Did you send her an emaii with like 

feedback of thig? 

A. I did nor. 

2. Okay. On the second page it says 

"Challenges." And under Challenges, it lists four 

things, including, "Internal stakeholders obviously 

untrained in FOIA law, rights, and responsibilities. 

"City's inconsistent handling of FOIA 

requests, fram billing te respmsiveness and 

decision-making. Needless lawauits caused by the 

ignorance, arrogance, and pride of internal 

stakeholders. 
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Pace 327 
right? It was just the beginning. 

You know, so that's whac D'll say abour 

E lances, That, you enow -+ 

Q. Well, I want to know what, if anything, 

you agree with or you don't, You said the ine -- f 

want to make sure I understand your testimony. You 

said the inconsistency was a fimetion of having gone 

from decentralization te centralization, 

u ry i o
a
 

‘ c t w
y
 

B. And I think that there was orohably 

inconsistency pricr to; right? Because che left hand 

dogsn't mow what the right hand's doing. 

Q Uh-buh. 

A. SO the purpose for centralization is to 

get those things under control. 

Q. Okay. 

A. You're not going te ger it under control 

in five momchs, what have you. 

MR. SORINSON; Let me asx 2 suestion, 1 

-- I thought we aot some grace because we 

é if 

M
A
 

h
t
 

t 
t
y
 

ba a little -- 10, 15 minures «- 

. ROBB: Oh, ic! 

. ROBINSON: It's 4:20, 

. ROBB: I'm wrapping up for the day. 

ro) 
gi 

. ROBINSON: We don't -- we're happy to 

stay. it's dust tomorrow is seing to kind of 

“"Bage 326 
"The media reported the city's 

noncompliance with the law, as well as the filing and 

the city's settling of lawmyits. And tremendous 

responsibility, but minimal authority, as the city’s 

FOIA officer." 

My question is, ia there anything that 

you agree with her on this, in her list of 

AL So it's hard for me to say I sores, 

ne |) because of the wey things are worded in this. 

Q. Is there any piece of it that you agree 

with her challenge? 

A. So T would say that the inconsistency 

Biece comes from, I think, one, decentralizaricn, 

7 which is why were trying to centralize. 

Q. Okay. 

AS And so some of the challenges, we were 

4 

5 
e
e
 

pay 
3
 

a
 

[Ss 

1 om 

trying to work on by creatin 

Q. Okay. 

A. We understood that you couldn't de 

everything all at once, and every problem with FOL 

this was the start, ner the and, not even the middle: 

néed to row the time thac we! 

f spending today. 
a m

4
 MS. ROBE: Well, we cock Drssks, toa. 3
4
n
d
 WE, yeah; I'm wrapping up for the day, because 

I've got to go get my kids, but -- 

BY HS. ROBE: 

Q. Okay. We were back on the challenges. 

And you were saying the decentralization had its 

inconsistencies, too. Moving from one to the other 

and that transition was inconsistent, and you weren‘t 

expecting it to be perfect. 

A. Correct. And, you knew, t think the -- 

this is worded, you know, very derogatory towards 

people; right? So, you lotow, I don': think that -- 

‘You know, when you say, "Needless 

lawsuits caused by the lansrance, arrogence. and 

pride," 7 chink people would algo maybe turn that 

ané say that same thing shout ber. 

R. Right? Because ac che and of the day, 

it's about, "I believe that oy opinion sucersedes 

that of somsone else's." 

and that was very much seen in that 

overtime ray. You knew that the cicy attomey’s 

office opined in one way. You decided co answer a 
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different way, in many ways, right, witheur citing 

the exemption thar, to my understanding, was shared 

with you. 

Q. But you said that she didn’t release 

records against advice. 

. Sne did not -- 

. Okay. 
-- release then, 

c
s
 

> 
|
 Bur her response was 

hot wiat the response should have been. The response 

ot, ie ope ah 
oe YD & ae shouldn't have ER person,” or wh: aa =H 

eid, ‘dees nor believe ther” -- 

Okay. 

-- "she 

Uh-huh. 

A. The response should have been, "The city 

o
 

has to give you the records." 

a
c
t
 

fas records 

Q. Yeah; you mentioned -- 

request . 

that are responsive" -- 

However, 

X-exemption.* 

opinion or Space, now your 

Oo the city was orepared to go t 

Q. Okay. 

fired for misconduct? 

A No. 

she didn't -- did she get 
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t-- 

Q. What is ghe saying? 

MR, ROBINSON: Well, let her finish. 

Please go on. 

BY MS. ROGE: 

om Oh, yeah. 

A = think there are ways to have said it in 

away -- in @ document that's coming to m™ -- and 

it on my own personal -- this is not 

written a challenge, 

Q. Okay. 

A. The challenges are, ro have wore "We need 

internal staxenolders who are trained in 

Q. Uh-buh. 

A. There were -- there are a lot of internal 

stakeholders who had been doing FOIA for a while, who 

were trained, thet she worked with -- 

Q. Okay. 

A. -- that she also bumped heads with. 

Q. Okay. 

A. Right? 

sre 

ROT. And ¢ inconsistency in handling of 

tencralize FOIA, period. we were trying to 

Yeu know, I think it's subjective when we 

say "needless lawsuits." And what caused chat? T[ 

~
 

w
m
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e
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Q. Okay. And under the challenges -- i/m 

going to go back to it again and ask you another 

question, just so I understand your testimony. 

When she says -- I'll grant you that 

there's same derogatoriness about the language -- 

Q. «+ in the way that, you know, say Mike 

Sarahan had some derogatoriness -- 

a. Correct. 

Q. =» about -- 

But. when I asked you about that, you 

said, "Well, I understood what he was asking for, 

even though it hurt my feelings.* 

Q. De you understand what she's saying in 

A. I do -- 
. ROBINSON: 

Tag t1 - 
ROBE: I'm just asxing her opinion. 

CO aN inte who's a requester, a] 

employee for the city. 

SY MS. RORS: 

Q. Yes; I understand. 

A. So, yeah, I 

You can answer. 

understand what she's saying. 
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don't think it was -- the cause was not ignorance, 

arrogante, and pride. 

Q. Okay. What was it? 

kh. Tothink it's a diff ring of coinions of 

what people saw af a withholding, or what -~ right? 

And when I say withholding, based mi 

q. Okay. 

A. So I think there's whar that. and I think how 

do we ferret thet out might have been the challenge. 

Ic's now do we gst to it when chere's a differing of 

opinion. 

Q. Okay. 

A. Right? And then, yes, there was 4 

tremandous amount of responsibilicy and minimal 

Like I had a 

tremendous tesponsibility. Hut at the end of the 

authority. But that's at most levels. 

day, I still had to answer to sommone; right? 

q. Uh-huh. 

A. And so I chink, in this case, really not 

wanting to answer to me ~~ and that was Tine -- 

. What do you mean by that? 

that Ms. Clay wanted to 

a
o
 

* 7 I den': think 

answer tO Te as her direct superviser. 

Q. I heard you just say that she asked for a 

meeting with you. 
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A. Correct. 

Q. Yeah. 

AL Right. Euc if you go down to her 

recommendations, which I also, be clear, don’t 

disagree with -- 

Q. Okay. 

A, -- thar she should -- the officer should 

report directly to the CAO. 

Q. Okay. 

A. Te be quite honest, probably a reporting 

i line that is to the city attomey's office, more ep 

Q. Okay. Did the -- 

MR. ROBINSON: Let her finish. 

was -- 

MS. RCES: 

Sorry. 

THE WITNESS: So the other place of this, 

under her recomendations, not every PCTA 

She 

0h, I didn't kmow she wacn't 

done. 

officer is a licensed attorney. And we didn't 

hire her as an attorney in this position. 

EY MS. ROBB: 

Q. Uh-buh; okay. 

A. So her lecal ‘opinion was not what we ware 

going on. We were going on the legal opinion of the 
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MS. HARDIMAN: 

MS. ROBB: Oh, we have it. 

ME. FARDIMAN: 

MS. ROBB: We only have one copy. 1 

You wenc itt 

There's caly one copy. 

don't need to make it a -- I can bring it for an 

axhipit tomorrow, if you'd like. 

MR. ROBINSON: So if you don't want to 

ask hey about it until temorres, we can bring it 

as an axhibit tomorrow. 

MS. ROBB: Okay. 

exhibit tomorrow, It's not not wanting te. I 

T can bring it as an 

just want to have three copies. 

BY MS. ROSS: 

Q. All right. Under Recommendations, it 

says "Mandatory annual training for directors" -- 

MR. ROBINSON: So Row long are we going? 

Because, remember «+ 

MS. ROBB: Just the recommendations, and 
chen -- 

MR. ROBINSON: Okay. 
MS. ROER: 

pie of questions about the igrh -- 

MR. ROBINSON: Got iz. 

BY MS. ROBB: 

Q. Okay. "Mandatory ammual training for 

-~ I'm going to ask her a 
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city attomeys who were hired to be our lecal arm in 

the city. 

Q. In the job description that was the 

posting, did it not say you were looking for a 

paralegal or attorney? 

MR. ROBINSON: 

the job descriotion or posting? 

MS. ROBB: I can bring is tomorrow. 

THE WITNESS: Chay. 

MR. ROBINSON: Well, I think she shectd 

wait until -- she can't answer what ske deesn't 

Objection. Do you have 

see. 

MS. ROBE: 

remembers . 

MR. ROBINSON: 

BY MS. ROBB: 

o Do you remember it said that? 

A, I believe I do. But it wasn't like a 

requirement, either. 

Q. Okay. And who wrote that document? 

A. Myself and HR. 

0. Ckay. who in BR? 

A. I don't remember who that person would 

T can ask her if she 

Okay. Go ahead. 

Q. Okay. 
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Page 336 
directors and amy other city employees who handle 

FOIA requests. * 

Do you agree with that recommendation? 

a. Tes. 

Q. Okay. "A consistent FOIA policy that is 

consistent with the VA FOIA statute. 

Do you agree with that? 

And that was something that she and 

We 

A. Yes. 

i ~- I think we previously touched on that. 

talked about updating the cicry's FOTA policy. 

Q. And then it says "Updating of the city's 

FOIA website. * 

A, Yes; bur that was also on my list of 

things, as we've talked about, whers I wanted us to 

go. 

Q. Okay. “The FOIA officer should report 

directly te the CAC." And you just touched on that; 

right? Was there anything else you wanted to say 

about that piece? 

9. Okay. And then, "The FOIA officer's 

legal cpinien should be final." 

And I widerstand what you're -- so -- 

MR. ROBINSON: 

Because you're about to say somerhing, 

Ts there a question? 
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MS. ROBB; I don't -- if I don’t know 

what I'm going to say, then how do you knew what 

I'm going ta say? 

“ MR, ROBINSCN: Well, you sald, "I 

understand thar," so you're about to teil -- 

MS. ROBS: But she just said thar legal 

should be the opinions that everyone listens to; 

right? 

MR. ROBINSON: What's your question? 

MS. ROBB: Well, now I forgot -- 

BY MS. ROBE: 

Q. "The FOIA officer shovld have the 

authority, support, and resources to ensure the 

city's compliance with Virginia Fora.* 

Do you agree with that? 

A. I'd have to understand what's meant by 

authority. 

Q. Okay. 
A. I think, you know, we were building 

| support and resources for that. And, again, building 

1 amd flying the plane at the same time. 

2. Dh-buh. 

A. And it's very hard to do. 

And so in this space, it was creating 
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whatever you want to call that. And then you have 

the support of the city attorney's office. 

Q. Okay. 

A. So, and then you had the support of your 

liaisons, who had been doing FOIA for the departments 

for some time. 

Q. Okay. Now, did you consider the city 

attomey's officer supportive of Ms. Clay? 

A. I would think -- when she asked a 

question, I believe they responded to her. 

Q. Okay. Did they -- do you believe they 

supported her in being the FOIA officer? 

A. i can't speak for them. 

Q. Okay; that's fine. Did you consider this 

document a report of wrongdoing by the city? 

Q. Okay. Is it fair to say that Ms. Clay 

made statements like the ane we looked at regarding 

the overtime records at other times, meaning -- 

MR. ROBINSON: What statement? 

BY MS. ROBES: 

Q. Meaning she said, "I don't agree with 

this approach"? 

MR. ROBINSON: Ac what time? 
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whar this looks like, starting with a FOIA officer, 

building in another FOIA officer, and hopefully 

another one, and another one. 

But having the city also sea che need for 

mailtiples, Much like they saw the need fer, "Oh, we 

need to cantralice commmications," they understood, 

because it was on their work plan, that we needed to 

centralize FOIA. 

I think not understanding sort of the 

copious amoumts of work that fall in that frame of 

reference was also -- so you don't start with ali 

2 gms blazing. 

MWLet's start with one and build out." So 

+ that's where we were. So I think this statement, in 

and of itself, ig partial for me. 

Q. Okay. 

A. Because authority -- I don't know what 

that means. 

ion Okay. 

BR. Because everybody looks at thar word 

ifferently. 

Qo. Sure. 

A. But support and resources, of course, you 

4 should have them. fart of that is why you have the 

FOIA office, you know, az the state level, or 
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Page 340 

BY MS. ROES: 

Q. During her tenure. 

A. So you're saying, did she maxe other 

statements saying that she didn't agree with a 

decision? 

Q. Yes. 

A. Yes. 

Q. Did you consider any of these reports of 

wrongdoing that needed to be investigated? 

A. No. 

in Okay. 

MR. ROBINSCN: Explain. 

MS. ROBB: Yes. If she hes more to say, 

she can say it. 

THE WITNESS: Because we're talking 

about, to your word -- 

BY MS. ROBE: 

Yeah, yeah. 

-- it's an opinion. 

Okay. 

A. Right? So she gave her opinion on what 

she believed to be true and right. 

Or the opposite side of that, there were 

s
o
s
 

o
F
 

a
 

m
t
 
o
a
 

other opinions and information at some points, you 

know, that you would say, "Well, this is an opinion 
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BY NS. ROBE: 

Q. Okay. 

A, Sc it starts with che comlaincs. 

Q. Uh-buh. 

A, Than it sort of dovetails into, "Well, if 

that could also be true and right." 

Where is that line of demarcation of how 

we get to where we are; right? 

Q. Th-Huk. 

A. So -* 

9. Okay. 

MR. ROBINSON: Chay. I -- 

MS. ROBR: I just have one mere question. 

MR. ROBINSON: Chay. 

MS. ROS8: Or -- 

MR. ROBINSON: Okay. One more. 

BY MS. ROBB: 

Q. What documenta did you or Timekc, to your 

recollection, bring to the meeting to terminate ny 

client? 

A. Oh, 2 doen't remember. 

Q. Okay. 

A, I think there was just a termination 

I don't think -- you know, if I feel like I don't 

want to -- if 1 don't agree with where the city's 

going, i need you to step in and handle the request." 

Q. Chay. 

A. Oxay. Then it was the overtime pay 

a
A
 
N
 

H
M
 

T
W
 

I
n
 

W
w
 
&
 

w
D
 

H
H
 

O
o
 
r
t
 

e
t
o
 plece, for me: and getting on a meeting abour the 

a
 overtime pay with all of the imternal stakeholders 

asd 
on) invelved, to find out that she imew information that 

=
H
 

e
t
 she had at that point net shared, «hich was that the 

W
w
 

c
t
 city attorney's office had opined to her, 

.
o
 

o
f
 Because I was not on the city -- the 

t
 

e
d
 email with her and the city attorney's office. 

And there is an email? 

There is an email. 

Okay, okay. 

So for me, with everything else that's 

o
m
 

e
t
 

letter. I'm not sure. 

Q. Okay. 

MR. ROBINSON: So you have more than one 

question? 

MS. ROBR; This is the last copic. 

MR, ROBINSON: (One more topic. 

MS. ROBB: Well, this is a letter fron 

a
a
 
o
d
 

n
o
 

a
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n
N
 

going on -- there was a lot. I'm dealing with 

a
m
 

N
o
m
 homeless issues. I'm dealing with getting -- going 

=
 

m
w
 to winter weather, whatever the case may be. My day- 

w
y
 

™
m
 to-day is now getting to pe a lor. 
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Page 342 Page 344 
Q. Okay. 

a, Because, again, I'm flying thar plane, 

her, so it's not really that extensive. 

THE WETNESS: Wo. 

BY MS. ROBB: 

Q. Is this the letter, or is this -- is this 

the Letter you gave to Connie Clay on the date of her 

termination? 

A It appears to be; yes. 

Q. Okay. Did you give her any additional 

information in the meeting about why she was being 

terminated? 

also, and building it at the same time. 

Q. Okay. 

AL And then you're asking me, because you 

may not agree with something, and you don't want your 

fame attached to it, then I have to deal with thar, 

as well. 

A
N
 

O
M
 

t
s
 
n
o
e
 

O
H
 thay; fime. That's my responsibility as 

Q
o
 

e
t
 your supervisor. [I'll take chat on. I could have 

A. I think it was just that she wag not a 

c
i
 

q
e
 very easily said, "No; you're going to have to just 

a
 

e
d
 aood fit for the vosition. 

(Deposition Exhibit 30 marked for 

identification. | 

2Y MS. ROBB: 

o. Okay. Why was ahe not a good fit? I 

know we've talked about a lot. But if you cewld sam 

it up, why is she not a good fit? 

a, I mean, all che things that we discussed. 

Q. Okay, okay. 

A. T think, at some point, it just became -- 

MR. ROSINSON: Go ahead and articulare 

all of then. 

THE WITNESS: The -- sort of the layered 

affect; right? 

do your job. 

e
l
 

e
t
 But T did not do cher, because it just -- 

a
n
 

d
 it was, "Ckeay. Let's just figure cur how to make 

w
y
 

d
 this work." 2nd so that's what I did. But in making 

w
o
 

c
t
 it work, it 2lso meant more work for me. 

And, you know, when I have to then say -- 

m
m
 

2
m
 

m
o
r
t
 and I think this was probably December, ag well -- 

n
 

C
l
 "You can't respond for the mayor's office anymore. 

Q
 
a
 They're taxing back control of their FOrR," ic was 

r
e
 

a
 sort of just -- it was too much piling on, 

Q. Okay. 

A. And sc it was the determination, "This 

a
 
o
m
 

A
w
 
N
O
N
 ig not working. This is not a good fit. We just 

eral 
M
N
 need to part ways." 
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Page 345 

Q. You said "the determmination.® Was it 

anyone else's but yours? 

A. Tt was -- 

Q. T think we've already talked about it. 1 

just want to make sure. 

A. -- always just mine. 

Q. Okay. I think that's good for today, but 

we're leaving this open, please. 

A. Oh, and I need te arrange -- 

o. You've been so good about that, and I 

really appreciate that. 

WR. ROBINSGN: 

number? I think I may have missed that one. 

What number were they? 

THE WITNESS: 

MR. ROBINSON: 

think I got off. 

THE WITNESS: 21. 

MR. ROBINSON: 21; I missed that one. 

THE VIDSOGRAPHER: Are we ready to ao 

Bid you mark these as a 

Hold on. 

Because that's where I 

MS. ROBB: I am; yes. 

MR. RORINSCY: We are. 

THE WITNESS: Oh, sorry. 

THE VIDEOGRAPHER: Off the video record. 
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Page 347 
CHANGES REQUESTED TO THE BEPOSITION OF: 

PETULA BURKS 

PAREN: 
Pal 
n
m
 

o
 
a
 September 3, 

PAGE/LINE: DESCRIPTION 

NOTARY PUBLIC: 

MY COMMISSION EXPIRES: 

REPORTED BY: KATEERINE S. HRUNENI, CCR 

The time is 4:37 p.m. 

(Deposition recessed, 4:37 p.m.) 

ee ee 

Page 346 : 

A
N
 

S
e
 

Y
T
 

H
W
 

b
w
 

F
e
 
H
H
 
o
 

4
 

A
 

M
M
 

w
r
 
i
n
 
o
w
 

a
o
a
 
o
d
 

a
d
 

A
M
 
o
t
 
o
d
 

17 

18 

Page 346 
COMMONWEALTE OF VIRGINIA AT LARGE, to wit: 

I, Katherine §. Hruneni, a Certified Court 

Reporter and Netary Public in and for the Commonwealth 

of Virginia at Large, whose commission expires July 31, 

2028, do certify that the aforementioned appeared 

before me, was sworn by me, and was thereupon examined 

by counsel; and that the foregoing is a true, correct, 

and full transcript of the testimony adduced. 

I further certify that I am neither related 

to nor associated with any counsel or party to this 

proceeding, nev otherwise interested in the event 

thereof. 

Given under my hand and Notarial seal at 

Midlothian, Chesterfield County, Virginia, this l4cth 

day of September, 2025. 

Katherine §. Hruneni, CCR, Notary Public 

Commonwealth of Virginia at Large 

Notary Registration No. 112655 
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