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P VIRGINIA: © 1 APPEARANCES GF COUNSEL {Conmt'd):
2 IN THE CIRCUIT COURT FOR THE CITY OF RICHMOND i 2
N SR ! 3 On sebalf of the Defendant:
. . 4
4 CONNIE CLAY,
s 3 JIVMY T. ROBINSON, JR., ESQUIRE
g 2laintiff, .
w. ®YnN WADDELL, ESQUIRE (via videoconference)
& 7. Case Ne.; CL24-329
! Case No.: CLZ&-22 5 SAMUEL SYLVESTER
 CITY OF RICHMOND, : OGLETRED DEAKINS
and 7 901 Zast Hyrd Street, Suive 1300
3 ULA BURKS, Pickmond, Virginia 23219
¥ Defendants. 8 304.6832.2332
F Y e LR R LR R L LR iimmy . robinson@ogletres, com
1L VIDEQRECORDED DEPSSITION OF ¢ ryan.waddellaogletree.com
12 FETULA BURKS 10
11
13 Septewber §, 20215
12
14 3:27 a.m. - 4:37 p.m 13
12 14  ALSQ PRESENT:
1% D15
17 18 CoNWIZ CLAY
L8 HALASZ REPORTING & VIDED, LLC 17
15 1011 East Main Street, Suite 108 18 JACOB NURNEY, LEGAL VIDEO SPECTALISY
9 Richmond, Virginia 23219 12
20
i §04.783,0028
.21
32
- 22
- 23
24 24
35 Reported by: Xatherime 5. Hruneni, CCE -
o T T Page 4
b vidgorecorded Deposition of PETULA BURKS, 1 INDEZX
o taken and transcribed cn behalf of the plainviff, 2
3 stenographically reported by Katherine 5. Hruneni, . 3 WITHESS: PETULR BURKS PAGE
H er and Notary Publiz in and for . 4 Examination by Me. Robb ®
5 the Commonwealth irgisia at Large, purscant io f
5 the Rules of the Supreme Court of Virginia, and by :
7 ucticefagreement to take depositicns; commencing at 8
2:27 a.m., September ®, 2023, at the law cifices of 5 2YHIBITS
i Street, Suite 1237, g tittached to tramscript!
1 BURES DECSITION EXHISBITS PAGE
12 Exhibic 1 LinkedIn Proiile lg
33 Exhikit 2 December 3, 2021 Letter 8
Clay 03365-0336&
i3 14
-z Exhibit 3 July 13, 2932 lstvtar ¥
a
18 SARAR ROBB, EZSQUIRE 13 Clay 93355
N 16 Exhibit 4 Electronic Mediz Document 33
SARAH ROBB LAW
] ) Clay 03383
17 91% East Main Streest. Suite 1600 L1
Richmend, virginia 22221 i Sxhibiz fil=ctronic Media AR 2.3 I3
pE- 504.482.1535 18
sarahdsarahrotblaw. com : Bxhibit £ mgministrative Regulatiens 41
i3 13 Receipt Statement
25 Clay 03385
HELEN HARDIMAN, ESQUIR 20
21 SARDIMEN TAW, PLLT : Exnikiz 7 vatement oF Zthics 41
: I g
€241 Forest Hill Avenus, Unit ¥1Is 2L . Clay 03384 .
N ibir 2 fnti- {acicn Foli A . iz
22 Richmond, Virginia 23225 az EXHTD_ g nrtJ‘Retaliatluﬁ Felicy AR 4.21
23 Exhibit & Yirginla Freeden of Information 140
804.B52.2528
Poclicy AR 3.1
s helenzhardimanlaw. com 24
=% EZxhibiz 192 firgt Amended Complaint and 173
R 25 Jury Demand
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H EXEHEIBSITS (Cong'dl 1 (Beprerber 8, 2025, 3:27 z.m.)
o3 {Attacked o transcript) )
3 BURKS DEPOSITION EXHIBITS FaGE | 2
1 Exhikic 11 Team Briefing December 28, 2223 181 3 PROCEEDINGS
Clay-03C44
® 1 .-
Exhibiz 12 Ta 183 . .
: o1 5 THEE VIDROGRADHER: Today is Tuszaday,
b =xhnipd bar - = By . Py .
?oEBcibic 13 e B g Ssptember Sth, 2025. Ve ave & the vidso record
E] 7 at aprrodmately 9:27 a.m.
Exkibic 14 e 207 — . - -
5 ' i ;o8 Tais is the deposition of Perula Burks,
¢l 3 taken in the case styled
10
Exkibic 1§ Emails Stanfield Exhibit 1 zey - 10 Richmend and Petula Burks, filsd in the Cireuit
11 . s o ms cowi .
Exhibit 16  Emails Sranfisld Exhibic 2 215 1 Court of the City of Richmond, Case Nuvber
12 12 C24-320,
Ixhibit 17 teid Exhibit 4 223 N . . . _
12 013 #S are meetlng today at the office of
Exnibic 18 Exhibic 5 225 g Ogletres Depkins, at $01 Zast Byxd Strecr,

231 15§ Suite 1300, Richmond, Virginia, 23219,

15 05062 -05063 s . e -
it Exhibir 20 AT Emall 231 1 16 My name is Jake Mumsy. T am the legal
- S 17 video specialist. Cwr cowrn reporter today is
Ixbibdc 21 Texwt Messages 234 1B Keri dmmeni. We are hers todsy on bekalf of
1t SUR¥SOD0001-000049 - . :
. 3 Halazz T
19 Exhibit 22 Emails 255 29 fa-282 meporiing & Video.
Clay £5124-93110 29 would counsel plesse ingraduce yourselves
20 M
Exhibirz 23 Tai , 20231 Letter zg5 21 end the partiss you represent, bagimming with
i ci Ca taimedfd
23 Exhibit 24 ot 287 ;“2 peaimeiil
Clay 05053 23 ¥5. ROEB: Good morndng. My name is
23 N
Exhibit 2§ 276 0 24 Sarsh Zobb, and I'm from Sarah Robb law; and
E: 28 with Eglen Hardiman of Hardiran Isw, we
<=
T Page B o Page 8
I EXEIEBITS {Cont'd) 1 represent Connle Clay, the plaintiff in this
2 (Actached to transcript) 2 Tartar
Thar,
3 BURES DEPOSITION EXHIEITS FAZE - - N .
N . _ . 3 MR, RCBINSCN: My name s Jimmy Robinson:
4 Exhibiv 28 Zmails 27z < <
Clay 03140-05:51 4 and along with Ryan Waddell ar Cglstras Deakins,
3 5 we rapresent the city and Perwla =ors
Exhibir 27 Email 276 . g THZ VIDEOGRAPHER: Would the court
s Clay 2508%-03032 7 reporter please swear in the witress.
7 Exhinic 28 Japuary 15, 2034 CORR 32z . 4
a
Clay-D5054-00055 A
s E PETULA BiRXE,
Exhibit 29 Decamber 26, 2023 CORR 1z3 10 havirg been first duly sworn, was examined and
g Clay-98442-00043 11 testified as follows:
13 #xhibit 30 January 15, 3023 Letger 352 ;12 EVIMTNATION
Clay-0005¢ .
AT ‘13 BY #5. EOSS:
a1

12 e 14 Q. Good morning, Ms. Burks.

13 P15 A, Good morning,

14 18 Q. Could you please state your full name for
= 117 the record.

;—j 18 A Sure; Petulz Celeste Bxks.
18 F19 Q. Okay. 2nd ig that loud encugh for

1% 20 everybody?
20 21 Okay. So when we're talkinyg together

22 22 today, there are cbviously people watching us and
ff 23 writing down what we say, so it's important that we
;; 24 gpeak 1p and make sure that we don't talk over each

5}

i
(5]
w

other,
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1 * have been ¥nown to do that sometimes. 1 hiz to say, *Bey, 1'm putting an cbjection on the
2 8o if Ido it, I will try to stop. Aad we'll work 2 record.”

1 from there; okay? D3 And then, normally, you wiil be able to
H A. Cray. . 4 amswer. But if your counsel says dm't, cbviously we
5 Q. Ckay. Now, same of these questioms in 5 will take that up at the time.

§ the beginning are introductory, and they might seem a & Do you understand?

7 1little -- they might not seem like important; right? @ 7 . Ido.

8 They -- you're going to be like, "Yeah; of course.® 8 2. Ckay. Sametimes when I ask a questicn

9 But they are important so we cap start . 9youmightlmmpartofthea.nswer,butmtthewbn1e
16 gettingarapportofbwweaskquetimsbackand 10 answer. So if T ask what did a group say, you might
11 forth. {311 know what scmecme said, but not everybody.

12 A Okay. 12 Today, I'm going to ask that you give me
13 Q. Ate you aware you're being deposed in the 13 that entire answer of, *I do know this, but I don't
14 case of Commie Clay v. the City of Rictmond and ‘14 know this,®
13 Petula Burks? .15 Does that make sense?

i8 AL Yes. 16 E It doss.

17 Q. Eave you been deposed before? 117 Q. Ckay. We'll be referencing documents

L8 A. No. 18 today. Sametimes I'll ask you a question and you
18 Q. Okay. Now, in your depcsition I will be 19 won't have a document. You might say as an answer,
20 asking you scme questions, and you're going to be |20 *0n, well, I kuow there's a document that has that,
21 answering them under ocath. 21 but Idem't perscoally recollect.® And that's an

22 Do you wnderstand that? 22 ckay thing.

z3 Al I do. 23 If I have the document before you, you
24 Q. Okay. Unlike a typical conversation 24 can lock at it and then answer.
25 where we might talk back and forth like we were doing 25 Does that make sense?

o Page 10 Bage 12

1 4ust prior, I'm geing to be asking you questicas 1 A, It dees.

2 under cath, as we discussed. And we need to say 2 Q. All right, Ms. Burks, where do you live?
3 yes/no. Uh-lubs or un-hub is bard for our court 3 W Im Richmoad, Virginia.

4 reporter. 4 Q. Okay. What is your address?

5 Do you understand that? 5 A. 5300 Wingfield Street.

£ A, Yes. § Q. Qkay. Do you own that property?

7 Q. Ckay. ¥Fow, is there any reascno, under -- 7 A. < dc not.

B you're under a lot of gtress, physical or 2 mental B Q. Ckay. How long have you lived there?

§ condition, or any other reason why you couldn't sit 9 A (rear 3 year.

10 here and answer my questions today, or that would 10 0.  Over a year; ckay. How leng have you
11 prevent you from truthfully answering questicns to 11 lived in Richmend in total?
12 your fullest? iz A, Jast over Thres ysars now.
i3 A. No, k) Q. Okay. Had you lived in Richmend before
14 Q.  Okay. So today there's nothing wrong ‘14 you came here to work?

15 with asking me to repeat a questicm, or if you dom't 15 A. Mo,

16 mderstand -- say I've asked kind of two questiems in 15 Q. Had you visited before?

17 the same guesticm, you can ask me to split it up, you 17 A. Xo.

18 can ask me to explain. 18 Q. Do you have azmy other residemces?

18 211 T ask is that you give the best 19 A, Y.
20 answer you can cnee we've come to an agreement o 20 Q. Does anyune else live with you?

21 what is being asked. 21 A, Xo.

22 A. Okay. 22 0. ire you married?

23 Q. After I ask a question, your counsel 123 A. Wo.

24 might chject or say something along the lines ef, 24 2. Do you have any kids?
25 “Object to the form.® And that's an oppertunity for 25 Al o
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1 Q. Okay. Some days -- I have three, sc it's 1 Q. Where ig Brenau University?
2 a lot some days. 2 W Gainsgville, Georgia.
3 Have you ever filed a lawsuit? 3 Q. What are your degrees in thera?
4 A. Yo 4 AL 3roadeast journaliisy,
5 Q. Okay. Have you ever had a lawsuit filed o5 Q. Okay. Did you ever work as a broadcast
§ against you, aside frow the case we're here for? ' 6 journalist?
7 A. Not zo my knowledgs; no. 7 L. o,
B Q. Have you ever been arrested? 8 Q. What was your first jeb cut of college?
2 A, No. ] AL (h. sosh
Q. That®s a standard guestion. I'm mot 10 Q. If you don't remewber, it's ckay. I'm just
insinuating amything. 111 trying to figure cut, you know, like --
5o what is the answer, please? 12 ER =hlic affairs dirsctor Zor Miand-Dade
A Ho,  Zorry. 353 County Comdssionsr,
Q. Thapk you. I want to make -- no; it's 14 Q. Okay. How long were you in Miami and
the court reporter, I interjected. 15 thereabouts?
Have you been charged with amything like 116 A 211 together between stings, vrobably 12,
a traffic infraction? (17 12-and-a-nElf years
. Like a drive -- z speeding tickes or .- |18 Q. Okay. Bow many stints did you bave there?
Q. Sure; uh-iuh. 13 a. Thres.
A. Sure; yes, 20 Q. Let's see. I know you've had a number of
Q. How mary -- 21 jobs. I've dome this in some other depositions. I
A, Ch, gosh, . 22 went oo your LirnkedIn profile, and they have a little
Q. -- would you say? You can ballpark. 23 download fumction for your -- well, it's like a resums.
A. I hawve no idea. : 24 A Ficht, right, up-hub.
Q. Okay. More than cne a year? 25 Q. It just downloads everything you put on
) “Page 14 T T Page 18
A, Ch, way, way lsss than that; year. © 1 there. I had it just I think a mimute age. Give me
2. Good. Okay. What did you do to prepare 2 a second. It's right here.
fer today's depositicm? 3 ME. ERRDIMMN:  You zot in

2

AL I, of courss, you kmow, read ths 4 MR I thinx s0; yap.
complaint, becausa that's whar I have, sz -- 5 BY ME, ECER

Q. Did you speak with anyome about the fact & c. All right. I am going to hard you this.
that -- you don't have to tell me what was said, if 7 And I'd like you to look at it and meke sure that
it was your counsel. Did you speak with anyvne about B it's the right you, and the right informaticm, so
the fact that you would be testifying today? . 9 that we can proceed.

A. No. “10 Hang on. One, two -- there you are.

g. Okzy. Where are you from originmally, ©11 Jimmy, bere you are.
Ms, Burks? ) YR, FLEINBGN: Tmank vou,

A, Georsis. o 13 EY M§. RCER:

0. Where in Gecrgia did you grow up? 14 ¢. And I'1] ask that thst be marked

A. Achens, 15 Exhibit 1, if it {5 correct. Do you want to take a

Q. Can you tell me a little bit about your 16 mimite to lock at it, and make sure that it is?
educaticnal backgroumd? You don't need to start frem 17 A, Yas.
like kindergarten. But can you tell me a little bit it Q. And I do that so we dem't have to go
abcut where you went to school, and how you came to S 18 through everything that you've dome in your entire
beceme what we're going to talk sbout in your career? 20 life em the zecord.

A Surs. I started at the Undversicy of 2 E. Trask you.
Gsorgia. 22 G. Tnless you want to. We cam, but --

Q. Ckay. i {Deposition Exhibit 1 merked for

i, Finished ar the Bremau Universicty, and p ication.}
WENL right into Sonms and Dublig rzlatisns s/
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Page 17
B NS, ROBB:

Q. So locking at this, I can see that you've
bad a mmber of different jobs. What is the job you
beld the longest? '

A, Probebly the Cioy of Fort Llauderdals

Q. Okay. And what did you do in the City of
Fort Lauderdale?

z. I was public informetion officer turmed
specialist.

Ckay. And for wham did you do that, the
city, or --

2. The ¢ity; and then we supported the
sigcted oificials.

Q. Which elected officials?

A. So I supported all of them.

0. Okay.

Al I've written spesches for all of them.
Worked directly with one in particular.

Q. Ckay.

A, Just based on the work that I wes doing

fpr che city.
Q. Makes sense.
you've had?

What was your favorite job

h. That's hard.

Q. That's fair.

—

[ TE R, X}

W om -3 th U

[3%]
un

Page 19

A. Yeah.
Q. What is different about writing for or
an elected official in the comma space?

A, Yoz have £o get to kmow who they are ver

Okay.
fi. Recause each elected official -- and I
had Eive in rhe Cicy of Fort Lauderdale -- you have

o urderszand their belief systems, \mderstand what's

important to them as it relares to their particular
digtrict.

ind, of course, the rayor iz locking at
the civy 23 2 whole. And so writing for gach one of
then.

50, you know, cne of those elected
officials was very big inte his church and religion.
So making sare that whenever we wrote for specific
things like that, we were looking 2t wal was the

spiritualicy tie vo it for him.

You ¥now, the other person might have
been because they're from that area, grew up from
that area, and were looking ro tramsiorm that ares,
how do we weave thoge things in.
ot also keeping in mind sort of the

mission and visicn of the city, as well,

Page 18
tard, because a couple -- and I'11
I enjoyad the City

wag 3 grear learning

A That's
of elaborate,

Lauderdale

just bzcause.
bzcause it
sperience, and I had 3 very good supsrviscr.

But it alsc taught me how to work with

elacted officials and write for different voices. 3o

vhat was that.

Miami Gaxdens wag I think

Tae Civy of

dzar to me bacause when I was working for Mismi-Tede
County Commiseicner I had the opportunity, aicng with
tac other folks, to do the background work for the
soreal establistment of chat civy.
Thar reppaned in 2003,
able to be asked by

So then being
The mayor to oome to that city

several years later to e thiir public affairs

divector was -- you kmow, it fsic like coming nome in
nEY WEYS.

and so I would say those two in
particular. And them, of course, when I taught
schocl., T tell pecpls any sime you can teach gth

cul a

graders and cone vou've doing precty sood.
5o yes.

Q. That makes sense. My girls are a little
younger than that, and I'm acared of that age and

abeove.

g 0 =1 o oW A W N

I
[

<

A
UE

Q. That makes sense. It's a good answer.
Fow, after Florida, where did you go?

A. % wenr literally frow point to polnt.

I went to Clympis, Washingeen,

M1 right.

Washington State Department of Health.
Okay. And then where did you go from

there as you were crogsing the coumtry?

Q.
A,
Q.

A, trar to California, o Sacramento.
Q. Ckay .
A, Thar was probably the ondy time that I

&4 not really work in govermment,

regicnal sconomic development
Q. Okay.

o or

Eack te Mismi Gardens.

411 right.

Yezh.

5o you really circled the country.

I d4id sf

oy e

-+ this; yeah.

Did you come to Georgia at same point?
1 did.

Ckay. Was that after --

™

oo W

]

gecond time in Miami Gerdens; yes.

[

H
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Fage 21

Q. And what did yvou do
thare?

A.

.

I see; all right,

I vas che chief of etaff to the mayer.
Ckzy. 2And how did you come to have that

position?
A, Happenstancs --
Q. Ckay.
A. v~ @uite honestly. My mayor wes termed

out in Miami Gardens. 3o he had dope his owo TEmS,

was running for oownty commissica. A coileacue had

acrually asked me to sort of just do som= work for

that office, because their office was guing thoough

some transition, they were locking av staff.

= -

3o, rzlly,

I was helping him fisd his
I had

24 he called and asked me 17 I

new chief of staff.
recommended someons.
would do -~ he the
zctvally recommended for chief of staff be rhe
deputy. And that's how I got to Augusta,
Okay. And how long were you in Augusta?
Ckay. And what did you do in Augusta on
a day-to-day basis, just -- you can generalize,

A. Well, =s

It was not me,

“hniel

and the persom I

chief of staff, you are, you
know,

the gatekesper for the mayor and the offiss.

e R

o

T Page 3
mind you, we were also 33T of

and
00

S ouside of --
in that weird COVID space.

Q. Ch, yeah.

A. 85 T started OOVID inoome city. I

maneged the beginmings of OWID in Miamd Jardens --
Q.

A. -- for that magor and

Big civic sngagemert dirsctor. And then moved inr
soxt of the middie mo towards che end of COVID in

Argusta.
Q. Olay.

A A0 s¢

Lo T B P gy - T e
SLlll having teo deil with

commoity resources, do we have enough food and all
of those things, but alsc bringing back Brogramming

that needed to Lappen, a3 lot of which was stil

wircual.
%0 doing all of thess things for him, as
w2ll as looking ar staff, what we needad to de, wao

was doing what, Because at that point we only kad
02 person in the office who had been

s Time.

Q. How big is Aungusta relative to Ricimond?

A. Trey might aporoximately be the ssme. Ag
@2 time, until the last census, Augusta was the
second largeet city in the ststs of Seormia. I chink

3
7
g
g

1

o

il
12 from Georgia to the City of Ricimend.

1 assume
13 that's the next step.
14 A, Correct.
(15 Q. Chkay.
15 A, Sc that mayor was also cermed ocut, and

21

122 orhar local

23

'24 becauss I was the only sendor staff, o rthen leave.

25 S0 T applied fov the positica in Richoerd,

1
2

3
4
5
]
7
[
8

10

Page 23
Columbus, S2cvgia, is now; and Augastz s chird,
Okay.
L And we were yight ac shour 203, 000-or-so
And what is Rictmond, when you were here,
if you recall? It's oot a quiz. If you dom't
remenber, it's ckay.

Were we 230 or somsthing like that? I

A,

don't resembsr off the top of But something

oy head.

that; yean.

Q. Ckay. Walk me through your transition

like

amvthing size,

Chay.

A. Amd 8o priov te me locking for jobs, was
maxicg surs that our jumier steff were placsd, And

50 those or srail members, w2 ot them dnbs in

itizs amd/or whersver they wanted to ==

50 I was sort of the lzst senior staff,

T Page 24|
interviewsd Ser it, and was hired.
{Discussion off the rare-d.}
BY MS. ROEE;
Q.

positicz, can you tell me how you first met somecne
who led you to the City of Richmond job, or did you
apply for it, you saw it online and applied for it?
How did you make contact with the City of Richmond to

begin with?

When you say you interviewed for the

I saw it online and appiied for it.
Okay. Did you know amybody here?
.

When was the first time you came to

When I came for my interview.

Okay. Did you like the fab? The city?

A. I thirx it was a liztls biz of both.
Q. Okeay .
2, Thz idea that we would be starting a

i

commnicatione departmant was of int

TTSET Lo me.
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W

Page 25 ¢
And then sort of rooling arsand the city,
I was like, well, this is & really cool city. o why
net.  You know, pretty much every city that I've gone

So it wasn't amyrhing scrt of
I didn'c mow

to, it's just besn we.

TEWNCL -~ TO GO TD 8 Sity that T
aybody.  So yeah.

Q. That makes senwe, When you were hired --
strike that, please.

Wnat did the {4ty of Richmemd do for
commmications before, if they didn't have a
dedicated department? T dom't want to say the wrong
word.

A, sight. Thar would be cores

oot have a dedicated or centralized department.
0. Ckay. Thank you.
So you Rad pablic information

?y

bup thers

'EYisus geparivents, wers a lot ef

departments within the larger agency that b
speEking to it.
And that meant

“'“"‘T—T’P"‘t and the work was not

information about the

stting cut to the

Page 27
Q. Okay. And what was your title? I think
your title is on here. Let me make sure. You said

it was wooky, so I wagt to make sure we ¥now what it
wag. Director of citizen service and response.
Seputy directer; yesah

0k, I see that.

Yes.
You'ra right, of courge. I see. So --

A, s let e just say this.

Q. To-kuh; of course.

A Wnern -~ the way that the jzb was
advertiszd, it was advertissd as divector of public
informaticn and engagement.

Q. Ckay.

A, S0 that is ths job that I applisd for.
This is Job that I walked inte, because at the

- -
time Petar

was nhelding PIE wmder CSR, unril a person
could come in and then be moved into that position.
Q. S0 you moved into the poaition that was

there, with the understanding that the position you

2% general public, Bur, algo, there was no intermal : actually really were accepting was going to be
23 apparatus. So that's one. 23 created?

24 And it's my wnderstanding that at the .24 A. Correct.

23 tine the press sscretary for the mayer's office would 25 Q. Oiary.

Page 26 B Page 28

1 pick that up 23 needed. Zut because they are the 1 M5, HARDIMAN: Do you want that marked?

2 prass secretary for the mayor's office, then - thers 2 MS. ROBB: Ch, yes. Could you please

T oyoaog0; right. 1 mark chat as xhibit 2.

4 Q. That sounds like &5 enercus positicn. 4 ME, ROBINSON: Cam I ger a copy of thavs
S Al Yearn. 5 MS. ROBB: I did; right chere.

§ 2. So when you first came, what was your g MR, ROBINSCN: Okay. Thanks.

T title? 7 M5, BOES:; Soyry. With the screen, it's
3 3. 8o trat's the interesting part. I was g z iittls --

§ deputy directer of customer services, whatever. Ind g MR, RIBINSON: Ysan,

10 it was like this hybrid title. It was like deputy P10 {Deposition Exnibit 2 warked for

1L director of CSR, bur direccer of commmications. |

12 And that was very wonky in somecme’s 112

13 signaturs, but that's kingd of the line we were 13 Q. All right., Next -- it's a document-heavy
1: walking. Because at the time, the divector of TSR 14 day. I'm sorry.
1% was kind of holding the comrmmication pisce wiril 15 A, Yo worries.
15 they got somesbody in that space 18 MS, ROBE: BAnd this will i3l just
17 Q. Ckay. I'm going to hand you a document 17 StarT ing to slide thsm -- whers would you
18 from the city RVA ER. 18 prafer I put ic?

18 Ms. Burks, do you recognize this 18 MR. ROBINSON: Right hers.

20 document? £ 20 ME. ROE3: (Ckay.

2l A, Ide. 21 MR. ROBINSON: II you just band it to me,
22 Q. And what ie it? 2 that'll be great.

23 A. It is my offer letter, $23 MC. ROBB: Okay. I will.

24 Q. ind that's for the first position? f24 MR, RUBDNSON: Thank you.

Corracc.

TI=Cc

i

. RFOBB: However you like,
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Page 29

So does gveryveme have that cnel

THE WITNESS: Chay.
(Deposition Sxhibkit 2 marked for
identifizaticn.]
=¥ M2, =0BB:

Q. And do you recognize this document

A. I do.

Q. -~ July 183th, 20227
E. Un-kuh.

Q. And what is that?
A,

This is the, I guass, technically,

cromoticn inte the actual position of dirscior of the
office of stratsgic commmications and civic
engagement .

Q. It had a substantial pay grade upgrade,
which is --

Right.

-- nice. But did you take a pay cut to
e originally?

Ho.

Okay. Was it -- 80 it was a raise, and
then a raise?

A, Yes.,

Q. Ckay. Now, tell me about the tramsitiom

Come

o rEP P

LNV I N

o ~F oy Wn

ur

Page 31
Al -~ of what we were going TO bs. And at

some point this became -- you've oot to -- this is

: into that

Q. I understand. EHow was the new office
announced so that everybody knew that this was
accessible to them?

2, 32, one, I chink it was sorr of the work
that we 4id benwsen Jemusry and July, to be quize
honsst.

Q. Uh-huh; and what is that work?

A O, I'm sorry. FPuablic information

Q. I can't always keep all the acromyms

A, 2eplic information cfficers within the

Q. Okay.
h. 2ot also working with these areas that
did not have 2 dirvect public informaticn officer, to

nelp them gzt information oun and whatnot.

B I AR T S L . I

@

(153

R
S

I—'l

L4

e

from working for somecne who had commmications while
also creating a sectiom where you were the head. I'm
just interested.

3. Soowhen I ocame in, it was -- it's going
to be sort of wonky o soxt of explain in. I ziweys
was -- I created the office of strategic
commmications and civiz sngsgement.

Q. Okay.

A 8¢ we transiticned PIT into GSCE.

Q. Ckay.

A. S0, cme, that it was easily recoonizable
to Other commmizaiion o g vhat we wars 3

coommications exd then alse eivic engsgerent.

9. Okay.

A. R so that came long befors this
harpanad.

g. ALl right.

A. So --

Q. Yeah; because it's, what, aix, seven
muths' difference?

Al

Q. Okay.

A. Because 1 started in Jamuary. We nared

the office probsbly by the end of Jamuary --

=1 o u s

wom

[39)
s

Page 32
Q. And what would you gay to them when you

met thege PIOs? Is that --

A. Bicht, wWell, on2, some ol them were on

 intervisw panel.

o, Ch, ckay.

A. Sc they kind of knew I was coming,
whgnever thay were notifizd T was i

valked through with them how I could
We -- you kiow, I don’t want to
sessions, bar a 1ot of times it was that.

Beczuse while they !
for z whils, loczl government is vary diffsrans, you

1 had some PIOS --

Cazr: I say that now?
Q. Yesg.

LN Cleay,
Q. Yes.
A -- some PI0s who had extensive City of

Richmond ewperisnce and had worked in diffevent

departments, the thought process of how I looked at

srent.
S it was just a matter of even changing
the wording from citizen to resident.
Q. Ckay.
R Undersranding vhat we're 5ot

dring
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Page 33
cormmmity engagement, we'ts doing civic engsgement.

And wiy do we do thar? 3ecause civics is about the

people.
Q. Okay.
A. Brd st if govermment is for the pecpls,

then we've got TO mare sure that we're having those
types of conversaticns.

2nd then zisc reaching in a way that ws

lizgven fivst amd wmderstand who ocur vegidents say
they are within cheir commmities, who those
districts sort of beiieve they are; and then how ars

aut

mnicating that back in an appropriate way.
c. How did you learn who the citizens of
Riclmemd are, as compared to hugusta residents, when

you moved here?

we O

A. Very sarly cn, I met with homscsners
association presidents.  Secause, you know, that's
your first sort of emtres intec most places. And wvery
diffgrent than sort of the city of Augusta, in that,

vou kmow, I was a little pit woxe removed in some
WAV,
So in thar spacs, vou're dealing with

lzader to lzader 2 1ot of times of crganizations who

W oM o W o W

L O S e =9

15

Page 35

several arvists, And they gave of their time. We

e

sponscred that.
204 s0 -- and what we heard was the city
And so

people don't wmderstand that's alsc a form of

dozsn't partner, "Wow, this the differesc.”

commmicaticn, but it's the engagement piece of it.
So yeah.

0.  Okay. So you talked about engaging with
homeowners associations. But a lot of Rictmond
doesn't have that construct.

A. Correct.

Q. How did you make sure that they were also
able to caommmicate with the City of Richmond, and
vice-versa?

A. So we started building an apparatus
probably in '24 with neighbor support.

Q. Clay.

A. ind so that really became 2 civic
eNgAgement aTm.

Q. Okay.

A. And so the ides was for ue To get into

those areas that

did not have the civic assoriations,

5

want & civic associatien, but ngeds to

24 ars trying to mest with, of course, the maycr for 24 2 a voics heard.
% varicus thinos, znd smsuring that what they want to 25 And we hived a manager for that, who --
Page 34 Page 36 ”
1 mesr with him abour is someching that is appropriate ‘ Q. Ckay. Who did you hire?
Z for the mayor to even have that conversation with. A Urmm -~

[

L WL B

Sz that's che difference, I would say.

Q. And how did you find the people of
Ricimond, as compared to the people of Auguata, after
doing your search to learn them?

A. vou kaow, what I have found -- and I
would just sasy this, whather iT's, you mow,
wictmond, RBogusta, rort lauderdale, Miami, your --
21l of the residents in some ways are very similar,
in that, you kmow, they went information,
Thers is a idssz that -- or a fear almcst,
thav they camnot come te a govermmental antity amd
get what they ns==d. And so how do we yectify that?
And so it was thoss things,

Q. Okay.

A, You know, I

ing dirsct comnects wi
those HOAs was impovtant. Eeing able to say, "Hey,
what's going on, and few do we' --

St alse, outside of that, you know, we
We wers
building commections with, you Jmow, educaticm, and
different things like that.

I think one of ths last things that »&

nad direct comnects Wil The & Commmity.

did was the wmural over on Carytown garage with

W oo = O WA e R

el el i

Q. It's not a quiz. It's ckay if you don't
remember.
E. I swear, her mame just flzw out of my

brain.

=

If you remember later, you can --
Timiks Vincent.

Ckay.
A. -~ 1o be in that space.

L

She had done a
lot of good work with us arcund the homelsss. And
gha just became -- it made sense; right?

Q. Th-huh.

A ¢he had the tentacies in, and she was

from Richmond, and so it just made sense for -~ you

know what I mean?

relled intc,

It just sort of

"Ckay. Let's try it and ses wha
-\:Jv'

TR,

amazing w
Q. Is she still there?
A, Ehe
Q. Ckay. So in doing all of that, you're
also an employee of the City of Richmond.
A Uh-uh.
Q. Whem you on-boarded, could you explain to

me the txaining as an employee that you received?

is.
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Page 37 Page 39
X A. <h. 1 Q. 2nd is that what you -- this is the cne
2 Q. If amy. 2 signed; ckay.
3 A, Well, I was -- so when we on-boarded, it 3 A. Tnis i5 the one I sigred: y=p.
= was still on wirtual. Bscauss, again, OOVID wes one of @ 4 Q. Okzy. Now, under that are same
5 these things where pecpls were still sorr of 5 regulations. And I'm just going to be asking if you
£ rtransivioning. 6 received and reviewed thesa.
7 Sc this was my third city in COVID. And so - 7 The first i -- here -- I always like to
3 on-boarding was still wirrpsl, 8 hand them to lead counsel first, in case they have an
3 Q. Olkay. 8 obiection. This is just the Electremic Media
in A, It was waybe & hali-a-day. I don't veally - 10 Systems, Internet and Intyamet, Administrative
il remember. It wag, °Here ave all the things you nsed. 11 PRegulatiosm,
12 Beve are the books." 5o we got 2 lot of soeff semr to | 12 THY COURT FESORTER: Ednibis 5.
13 us virtually, by email, 13 MS. ROEE:
4 Q. Okay. P14 {Depogition Bxhip for
is A. e wemt through all of the high level. But |15 identificaticn.)
i§ like what people get in persem now with, you koow, you 16 BY S, ROEB:
37 gt re mest vour CRO In persen, and you cet to weer -~ |17 Q. Did you receive -- this has five pages.
38 we didn't get thar oppormumity in chat way, becsuse it . 18 Did you receive this document?
i¥ was virtual. So it was & very differsnc exgerience. 1% A. T did.
g. Who did you came on board with? -20 Q. Do you remerber receiving that document,
A. T couldn't tell youl 21 or do you just -- it's like --
Q. Because it was virtual. ) Z. Yo, I wezn, I remember recsiving the
- Yeah, 123 dooument.
Q. You dom't get that same -- 24 Q. Ckay. The next one says Cellular
A Yemn |25 Telecanmmication Services and Devices. I'm just
Page 38 Page 49
1 Q. -~ Same - 1 checking the dates. This cne is dated '08, but this
2 %o did you still sign like all the normal : 2 effective date ie *23, so it's possible that ome
3 documents and whatnot? i 3 changed in between.
4 2. Yag, uh-huh, 4 But I'm going to check the signature date
3 MS. POER: Ciay. I think I've cot a few 5 really quick before I commit you to it. Remind me the
3 of those. FHevs, Jimmy. And I'1] ask £o have § date you came on board. That was earlier tham --
7 ‘them marksd. 7 A, 22,
2 THE FIDESS: I'n Just going to put it 8 Q. Okay. I'm going to leck uwp an earlier
2 there in fremt of yvou. Is that -- 9 version, or ask Helen to do that. I dom't wan:t to give
THE COURT REDORTER: Perfect. 10 you the wreng coe.
MS. ROES: I trust you to kesp the 11 And the next document I am passing you is
IUmDSrS on -- YOUT DUEDRrs -- 12 Administrative Regulations Receipt Statement. And I
THE COURT FEPORTER: 1 got you. 13 assume that that just sort of emcempasses all of the
(Deposivies Exhibit 4 marked for {14 administrative regulations?
identification.) 15 A. Thac's what it appears.
BY MS. ®BS: 16 Q. There are -- I went emline and locked at
0. All right., And what is this, Mg, Burks? 17 all the administrative regulaticns. There are a lot of
A. I nead vo pot my glasses on. 18  them,
0. That's ckay. Take your time. 19 A as
A, Let's sea. This iz your lectromic Media 20 Q. So when you said you received all of the
Svstens 2l documents, was it like links to differvent cmes, or was
Q. And what is that basically saying? $22 it cne big document? Bow did you receive and review
23 A, Let's s22 -- zbide -- understand -- so amy ' 23 all of those?
2% umethical use of, I'm assuming, wy phomss and my 24 A. Tou know, I dom't remesber how it was
28 compmrter would be subject to disciplinsvy actio 28 raceived
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Page 41 ° Page 43
1 Q. Yes. . 1 ro witness me signing everythirg. 2.t the things
2 A. I wamt To 52y it was more than likely 2 that wers important for us to go through, she made
3 lirks, and then the specific omes that we had to ' 3 gure that I was aware of them,
i sign. L4 0. 2nd what was important, in terms of what
5 M5, RCER:  Can you mazk that one. 5 ghe was presenting to you, to ber?
E TE WITW=S3: Ch, sorry. & A. Wnze I would say is, you kmow, if you're
7 THE COURT REPCRTER: That's Exhibit 6. L7 going to be leading people, certain things that --
E (Depesiticn Ixnibit 6 marked for . B the ones thar we were signing were of mejor
2 igsmrificatiom.] 3 importames.
14 E¥ MS. ROBB: 10 sod then just mderstanding various
11 Q. and a lot of this is just rote, and for |11 policies, i.e., like the cme that you just put in
12 the record. The next docoment I am sharing with you ;12 fromt of me.
13 is the Statement of Ethics. 13 Q. Are these fairly similar to other cities'
1s A Un-huh. 14 policies, or was there amything differvent about the
15 Q. Did you read that and them sign it -- 115 Cigy of Richmond's policies fram where you'd been?
i - I did. 16 A, I would say these ars pretty standard.
17 Q0. -- at sooe point? What is the date oo ) Q. Ckay. When you first came oo, did you
18 that? 18 come on with pecple who reported directly to you, or
] A /4. '19 were they added later?
20 Q. Of what year? 20 S0 --
xS A, 122, 21 Q. Do you understand my question?
22 Q. Ckay. Sorry. There are 50 many pages, I 22 Al Yes, 1 do.
21 don't want to give ycu the wrong order of amything. 23 [+ Okay.
24 {Deposition Dxhibit 7 marked for 24 A. 2gain, it's going to be a wonky answer.
z3 idencification.) - 25 Q. That*s okay.
T o Page 42 Page 44%
1 MS, ®0BE: Ard this document is the Anti -- 1 A. $o, yes, I came on with peogls who
2 Bnd 1'd 1ike this to be marked, as well. 2 reportad directly to me. I waat to say it was three
3 1'd like most -- 21l of chem to be marked, unlses 3 pecple.
H I say otherwige, if that's chkay with you. 4 2. Okay.
E THE COURT REPORTER: Thank you. That's 5 A, Tney had been In the mayor's office and
4 fine. § sort of movad over into PIE. So, you know,
7 MS. ROER: That way, you 4on't have tooask 7 technically, I izherired those stafl mesbars.
3 Te every times. 8 Q. When you say "PIE,* I get mmgry.
3 {Depositicn Exhibic § marxed for 9 A. Yaah; I know,
195 identificatien.) 10 Q. And what did those staff members do
11 EY ME, ROBB: -1 before, and what did they do after you imberited
12 Q.  What is this ome, Ms. Burks? {12 them, if there was any difference?
i3 A, Gh, this iz the Reraliation Dolicy -- or 113 A. Trere really wasn't any diffsrence,
13 the Anti-Retaliacicn Folicy; ub-huh. 14 except for the one young lady who becare a public
15 Q. Makes sense. And how did you -- well, let |15 informacicn cfficer. She had started in the mayor's
16 me ask you this. There was a lot to review. (16 office as an intern.
17 A. Us-huh, 17 Q. Okay. And who was that, if you remember?
18 0. Did you have amybody go through it with ‘18 A. Sam? Yeah.
19 you, or somecne who said, "Hey, I'm from HR. I just | 19 Q- There should be like a yearbook that we
20 want to make sure you have this®? You gaid you had a 20 can look at.
21 like a half-a-day oriemtation, (2t i, I kmow; yeah.
22 A. Yeah. 5o -- and I can't remerber her rame. 22 Q. A1l right. And then at same peint did
23 Q. Uh-huh; that's ckay. '23 you add employees to your section?
4 A, But my -- 20 that point, whoevey cur FR rep 24 A. We did.
2T w&S, sne came up o the ofil Because, cne, she Dad 25 Q. What is the process in the City of
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=
EEl)

Richmend for dodmy that?
A, It iz scrually somewhat ardusus.

. And so sort of locking at what all of

Q. Ckay.
A

thoss jabs/posivicns weuld lock like, having to write

them, work with ¥R around that, and then purting thenm
Cf course, HR dose all of char work. You

know, we knew what we were locking for, and, "Let's

co."

Ckay.

SG -

2nd what were you looking for?

Ar the time -- 50 let me take 3 step

o v

?—"IO

)

Lack.

Q. Please.

A, Wnen we stood the oifice up in July, the
public information officers that were in departmencs

were transiticnsd into the budget,

Page 45

L e . T 7 N T Y S N ey

)

=

12

Page 47
GEtting somatoe to actually nEnage the
office was alsc important, Because as you ars
bringing cn more pecple, you nead scoeone who can

manage for you sort of when you'rs Sot thers.

Eringing in depuries and all

rh

thirgs, 5o really getrine the offics stmactursd. 2nd
that tock a 1ot of time; yeah.

Q. I'm interested -- is there a studic in
city hall, like a TV studio?

k. Tes.

k. No.
Q. Cr what happems there?

A, 5o the idea was, one, we have our public
access charmels,  2nd 5o being abis oo halp sghore

that up wes important.
2.

Okay.

AL But zles baing able to creaze our own
sory of, yoo kmow, Richmond TV, and baing able to

ell cizy steries the way ths city wantad to tell

e

5o that we could, you kmow, showease n

¥

L)

n

-t o

=
[ ¥ 4 D W

4
L)

14

L T ol o B T T ]
LECHENE o IRV R« R S A ¥

P
E

Q. Okay.
A. Which meant they were then transitioned

into this offics. They still represenved their

work that would help

1o rthes Iooked at mumen

e of commnity wealth

now going o help support thess
other offices that alsc need your help.

A. And so thac was that bransiticn. Amd so
we \nderstood that we resded some other tnlic
informavion officers.

Q. Oy

A. We wars locking at someone to handls cur
coztrol room,  Bezsuse we zotuallv had z telsmvisien

studic. And 50 Zefors T gor rhere, a lob of the-

b
}
e
g
§
jig
?‘f
g
2

So fizmalizirg that infrastrucrure was
important, and then

SCmECne 1n LT spaca Lo

work With our in-houss camera rerson,

"Page 45

LYY S .

b

- ™o

Page 48
just what's going on in city hall, but whar people

arcund the city are doing. And so we started with

iike smail

what i to do Dusinsszs,

things.

here,

Sc being -- what we waoved co tudild and

are continuing to build is a compre

a

station for the City of Richmend, hech Sor the use
stalf, bt also residents to be able to uss, as well.

Q. Row, you ware saying you were building
with deputies and with other employees. What
exactly -- or who exactly -- what -- let me agk that
in a coherent way.

Which job titles did you bring om, that

YU can remember, in that first cobert of emplayment ?

Al Wz brought oo --
Q. Or just what sticks cut to you.
Al Prebably one of the first hires -- I'm

trying to thizk how that worked. One of the first
hires was a young man from the stats.
Q. Oleay.

A H2 ended up becoming a junier 2IC,

[sh
4]
(o]
)
'

because he had oot had that experience. n

and at the time, shaved him with ot

Because ths Tersom in the mayor's o
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Page 49 | Page 51
3 hnelping with liks schaculing and cormmicaricns in : mis-gtating amything.
A. Un-tah.
Q. I'm trying to wrep my mind arcund the

o

that space was going on maternity leave,

3 Q. Okay.

4 AL So he was propabiy cne of the first hires building of the sectiom. It's a lot.
3 in that space. Ms. Clay was probably cne of the So you came to Rictmond. MNow you have a
¢ earlisr hires, as well. marber of pecple under you, and you're taking an

-
©

Okay. commmications for the City of Richmond --

Ww oW -1 o W

2 A, T'om crying vo think, I think we brouahe A. Un-boh,
T aw im

rar in towards the end of Guly, beginning of August. Q. -- in conjuncticm with the other
agencies, to help them,

A, Correct.
. We're on the right track.

A Ta-mA.

Q. QOkay. You have described a number of big
endeavors; right?

A. Thehuh.
knd so that was important for mrunding Q. What were same -- what were the biggest
Y, and Z. 18 challenges, would you say, at the time when you took
15 In the meantime, we wers also 119 all of this cn, in the City of Richmnd specifically?

[
(=]

16 Thae time frame is wonky Ior me.
13 Q. That's okay.
A, I rgmembsr being at a conference ard

E u
©

1t
1

13 Joing imterviews for that pesicicon, because thar was

14 coe of the pesitions we vzally nesded to hire for.

=
n R

i3 And then working with HR to bring in mors

1=
o

15 like graphic designers. BHecause we did not have any

=
~1

20 trensitioning a group of folks that we called our 120 Al I would say that pecple not understanding
31 coormnity ambassadors. They had besn in another 21 whar the department could actually do to help them.
G2 UeparTeent. (22 Q. Okay.

23 Wz were transiticning them over inw 123 2. Right? People were surprised when they
24 comms and civic engagement for part of the civic 24 would gst the phone call, "Hey, I hear vou're doing
25 engsgeament arm. (25 X. How cmn e n2lp?r; right? I am nes surs what

Page 50 Page 52

hey were ussd To prior.

(5

What did they do?
So they started before I got thers.
Okay,

-
o =

W

But my idea of communicaticon intermally

was that we didn't start with 2 mo.  We michi not

[}
Ll

3 A They helpad the cloy a lot during civil starc wizh yes, buv let's wmdevstand the soope of
5 mrest and OOVID, ouetreach, especially in our BRHR T you've got going on.

(- T U I S P S

€ areas, to ensure that, vou know, people had dasks, Q. .

£

7 and computers, and whatnon when children wers having 7 A, And slso make surs that goems Is at the

2 to do virtual lsavming. 8 table st the begirnirg of the process, not the eod.

3 Making sure paopis had what they nesded, ] Q. Ckay.

10 and bringing informaticn tack to the city so we Jmew 110 &, Bzcause then we becoms the people you

1l how to help people. Sut also in that space thers was ¢ 11 * the snd, because we're going to ask you

1z &n educational espace Zor the arbassadors, becsuss 12 llics guesricms, "Have you thought about this,

1} mamy of them also were from REH propertizs. 013 ig, this, vhiz, and thige"

151 And 50 wanting to offer them the 14 Because we've got to look av it from the
15 cpportundty to have some soft and hard gkill 15 laypersea's ays --

i5 lsarning, as well. And sorr of revarping and .16 Q. Okay.

37 retocling what that locksd liks, 117 A. -- &nd the residsnt's eys. and oot {rom
1 So taking oo 20-some-odd pecple plus 18 the tecimical eys.

12 cthelr superviscrs in that space, to engage them, hut 1% Znd 5o whether 1f's rolling out a new
20 alsc we've got to change some of the way things wers 125 policy, whether it's rolling cur a mew code,

21 going in that gpzes, so -- (21 whatever, "Eave you thought about how thiz is going

&
Y]
©

. All right. So you've given us a broad -- 22 to play wizsn you roll it out? Hawve you beta-tested
3 big -- {23 it? Have we" -- all of the things.
-- view. And that iz -- that's a lot to 24 And 50 getuing pecple in thar sort of

~n
e
e

25 take on. So you -- and please correct me if I‘m 25 wind-set of comms s at the teble at the Dagimning.
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Page 53
Wz may not say amything wnoil the third mesting. But

we're here to sort of listen with the esar of the
rzsidenc, as oppossd to the ear of everybedy eiss

around the tabls.

Q. How, at the time that you came in -- and

I'm a city resident, sc I'm speaking fram my
perspective. And if it's not the perspective that
you saw, please tell me.

A, Surs,

R But I think that there might have been a

feeling just -- you know, after wwest --

A, Righr.

Q. -- pecple felt a certain way about the
city.

B, Un-huk.

Q. Was that samething you struggled with in
your jeb, like cm a -- you know, how to approach is?
here, but being frem the south --

Q. Yes.

A. -~ 50 undsrstood axactly what pecpls we

¢

fesling, and reeding to meet the fzelins sors of

Q. Yes.,

A, -- bur with sensivivity; right?

W oy A s W b e

j
o

gl I

L

A. Yeah. Berauss, you Xnow, not keing from

3

Page 55
mow, somewTat of a2 trifecra effect; zighe? And so

how do you sort of dig yourself cur of that and then
meve forward.

Q. New, taking all of that oo, how did you
£ind also just managing people a5 a manager on a
day-to-day bagia, and the nuts and bolts of talking
to your employees while also, cbviously, messaging a
pretty grand --

You know, that's a2 lot to, you know,
handle --

A Right.

Q. -- on the messaging side.

A, 35 when I etartsd, we wers having
probably weskly mestings --

0. Ckay.

-- with folks,
. With who?

R2]

With my tsam.

Q
A
Q. Okay.
A

To the point where it just became I

nE octher

d intermnally.
Q. Ckay.
Al And so once the team got tO 2 certain

size, it wee, "Lel's just have tesm mestings .t

LS L VY N S

i

uy

-

Ané I think sometimes the way
ccoversations are had, both internally and
axcernally, it's whatevsr the kisteory i, ymu mesr 1
with shame.

You -- instead of saying it's shameful -
bacause, yes, thares ars pleces of American history
that ars just that.

Q. Yes.

A, Znd, mforvunarely, there are pisc
Richmond history that are a pert of thav; righes

Q. Uh-ltudh.

ER It's how do ws nonor che truth of whar

45
o)

+)

wag, of who Richmend was mamy moons ago, but who ars

we becoming? Eow are we evolving into this new

goace? And then who will we be 10-20 vears from now,

o 4

z& we write this now charter oy 2ven new ook

n

Q. Yes.

A. Righv? 2ng so that's sort of how I
ralked abour iz with lszaders 25 we were trying o
gort of delve Inte sl of ths yusky stefl --

Q. Yes.

B. -- you know, that came out of Itk

civil vnrest and COVID combined.

It wes, you bmow, wruly sort of &, oo

-~ T W dr R B

L= TRV B 51

bt

I
=3 Lad [ %3

[

)
n

o

bt
-1

w

-

g

AV

]

" Page 56
0. Okay.
A, 2nd we did thoss on a weskly basis.
g. Okay.
" Id that waS the spaca whers we could

talx about what's ooing on in departrente, what we're

e

hearing, first ome thing and then asochsr.

Sun it alse allewed me <o share things

that T was hearing that I felt the tasm should know

and be ready for a5 it came down, I
team to sort of be surprised.
Q. Okay. And bow were those meetings hald?
R. Typically, we tried to zotuslly hold them
around the city in various locaticoe. Ine, begauss
we wanted dspaviments Lo Imow who we were, So if

we'rs mesting in their space, "Who are all these

"Ch, this is your comme depsriment.  And
so that wes -- it was also a way for pacple who'd
besn in the civy for 2 mimucs, but also soxt of the

2

newecomErs to the tesm, o komow what slss is around

) Sc if you're just doing police public
informatien werk -~
2. Yes.

A -- you're proeably t 2 The sration cr
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Page 57 :
you're going To 2 scens. :
Q. Qkay.

A. But you'rs mot going to the water office

LS S

over cn Commerce; rignt? And you dom't know what

—

Trat locks like.

i
[t

labs, and they've

And theytve gen
got technicians, and they've got, "Ch, this is & part

the

ci

We have scientists that v

6
city.” 7
B
9

wzs also that., 50 it was

%]
Il
2.

izarning for folks, as well. 10
Q. Eow did you manage -- ag a manager with
employees who were also enmployees of the City of
Richmond, how did you make sure that you were able to
have that one-cn-cne manager/employee time?
A, We still had iz, I want to say we want

to maybe once a monch. And then the other thing is

Sfice T na
QII0E, . =

3

i Tmoinmy

0. Okay. 18

= a0 cpan-docr policy.

A, %o, I mean, pecple would pop in and say, (18
"Yo: have 3 second?" I ¥new what that meant. "Yes, 0
I a second.® I was nor standoffish in crhat way. 21

2nd then sometimes pecple would pop in 22
znG 1 didn't have a second, or I thought I did and 23

then something would come up and I would have to

belt

Page 59
Q. Okay. 1 zee.

Al -- you KW -
Q. Yes.
a. -- pfrtimes. Was the mayor invelved?

Maybe, maybe not. Bub if @y bess iz ¢alling, then
I'm walking cut ths door.

2. Yes.

A, If wa're having -- there's a police-
i shooting, I'm walking cut the dosr. You
rrars i a homeless smergsncy, if we've goo
those things are going to take up your time.
Q. Th-tuth.
AL 2 cood svanple of that was when we had

the shooting at the Altria. That changed days of my

Yeah.
ind, you koow, I don'r thisk people

sverything stops in those moments.

Q. Yes.
A, Wnen we're getting ready for bad weather;
we're trying IO make sure we've got messaging going

= we maning sure that the homglsss ars
getting this messaging; we're shosting a quick,
39-second vidso that's got to go our; Like all of

thoge thinmgs,

Fage 58

2nd as, you xnow, the city sort of came 1
pack To life, there were 3 Iot of bolting times, 2
forrumately, ¢ yeah. 3

2. And what were the joba that took up the L4
bulk of your hours of the day? Because you're cne 5
perscn, and there are 24 hours in a day. And 6
presumebly, cme likes to sleep a little. 7

$o they say. &
Bactly. L]

It's hard to say --
1 feel that way.
-- like what zock uwp the bulk of wy day.
But -~

¢. But in terms of departments, like was
there a department, because you were higher up, that 13
drew you in or made you -- wag the reascm ywu belted, '
for lack of a better term?

ooy

34

ings, of course, you FmGE.

A, Well, usually, it was something chat came
ar like the city --
Q- Oxay.

2 - adeiniztrative level that would cause
m= to polt, If chere --

Q. Like the mayor's office? I didn't mean

to cut you off. 24
A Ch, no; so the city adwdnistrater -- 25

Page 80
3o whatever's on wy plate for that day
I get back to it. And it may be a
and so I think chac's the pieces

goes to whanever
day or two later.
that pecolz don’t get to ses.

Q. Qkay.

A. You know, when someching heavy may be
coming down, I don't know that it's coming until I

1 o say, "Hey, can you come to this

Znd then you walk in the room, and you're
iika, "Oh, holy crap.
Q. Yeah.

A. You rmow, and 50 then

What happensd?”

s Tre

you're talking
But then

side of

through whatever that thing iz, you lmow.

5 ratinmg, thac
was a called mesting, "We wamz no do this.”

And I'm like, "Well, when do you want to
do ic2"

"Tomcrrow.

1, that's not sven 24 hours Irom

now." 5o it's, ckay, put all of chese things to the

side, call the team in that needs to wozrk an this

with me, give direction. Bur then there zre calls
thar they can't maks, that I have w0 meks.

Halasz Reporting & Video | 804.708.0025
1011 East Main Street Richmond, VA 23219




Exhibit D

61..64

Ut aa W

th

Page B1
Q. Okay. :

A, S0 wharever 1 was working on stogs, too.
50 it's all of those things. Budgst season is
aother ong.

2. Th-uh,

A. Gerting ready for state of the city,
hecause you're looking at speecheg, you're looking st
research, you're looking at --

Those are the vhings that pecpls don't

Bze that taks wp a bulk of your time, plarming and
xecution.

Q. SowhatI'mhaaziugyousayisthatyw:
days often just turned an a dime, baged on just --
Corrser.

And you had to be ready to do that.
Corract.

Q. Okay. And you menticned you have & boss.
Was there scmeone you reported to?

A, Sure.
Saunders --

Q. Okay.

A. -~ who was the chisf adminisvrative

oo

4

S0 ar the time, it was Lingolin

aZficer for the city.
Q. Now, I just don't know the answer to the
question. When you are at the director level, do you

AL - T ¥, I " TOR X R

Page 63

A, ECEN

Q. Because I'd say what I'm hearing from you
is that it was just go, go, g, all the time. And
you did bave staff, but it sounds like you could bave
used 2 whele building.

k. #ell, when you'vs locking zr a civy of
this size, with all the things that we alse added --

potaibal 4

50 yo shout when I camg in we did nor have

1

added thar.

50 w2

#z added a person that sat both in ER and
commmications to deal with umion comms; Tight? 2And,
luzkily, that person undsrsteosd lzher,

Q. Uh-huah.

Al S0 there was -- I dién't have to reach
that part of it.

Q. Okay.

ES %z had vo teach the comms parr, but quick
learney, 224 so could we havs used -- ves. (ne,

because you've got so many departments who don't have

* =
. ?...;.C_,.‘l‘._.’

Yes; so you're left with it,

)

A. A 50 at some poinr somebody's got to

W R

e

"~ Page 62 ;
thegetmmal--yuulmow,doyouhaveameetiugto i

say, "You've deme a good job this year,” an anmual
evaluabion, or is it not ag structured as that?
A Geez, I would say it's probably oot as

Okay .

You ¥now,

the ching rhat you wsuld koow,

o, with the way -~ 2t least with Lincoln

if he didn't like something, he was going
in the moment, We switched up right then.
Q. Okay .

A, And if he'e Istting you do your job, ke
nzas 1o problem with yvou, yvou lmow,

2. Okay.

A, And so that's kind of how we worksd, and

I would zay 9% pevoent of the time we were Just going

and doing.

Q. Okay.

A, And in those moments where he nesded me
to fix something, he would dust tell me, znd we'd fix

Q. Okay .
Yeakh.
Q. Do you feel like you could have used more

staff under you?

" Pageda

A. And at thz end of the dav when folks are
coming and ssying, "Hay, Peruls, we nesd help with

crmation

e
officer cut there, or whomesver, without, right,

Bow, I know we've talked about the
external-facing work that you, which is a lot --
Un-huh.

Q. -~ and all-encompassing. And then you
had stated earlier that you really needed the -- I
thick you were referring to the FOIA --

Correct .

E
He

©

-- piece of the --

ns
o
i)
)

-~ the Freedom of Information Act,
Now, how did it come to be -- obviously,
it's communications. How did it come to be that --
The internal informstion going external

in the way that POIA jg --

A. Hight.

[+ R -- geems a little differemt than the
other -- same of the other things you were talking
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Ch, absolutely.
How did it come to be that that was under

A I wounld say Dy happenstance --

Q Okay.

A. -- guite honestly.

g. Can you walk me through that?

2 It was something that was on, I gusss,

their strategic plan of goals or whatever from he
mayor/city administracion's offices, that was n that
rlan long before 1 got chere --

Th-huh, yes, yes.

-- was to centralize FGIA.

Yeah; centralize FOIA.

Yes.

And was that the same way -- let me just
a question about it.

Ch-huh.

ask

Was that the same way you said commg --
Corract.

-- needed to be centzalized?

Yes.

. And went through a long process of
building that, and making sure that people --

ocrororiorere

Page 65 -

W T ow s W B

o

Page &7
the person who was the lead of it. But whet I fomd
in Augusta, the young lady that we worked with out of
the city avtorney's office, she was an mnazing
parategal, and, boy, ch, hoy, she was Jobnny on the
spot,

Bur the way she weuld -- if it came inm,
like if it came caly just to the mayor's office, I
would send it to her.
Okay.
Shs would give it a nurber.
Vhen you say “it* -~
The request, Sorry.
-- a POJA request?
A FOIA vaquest.
I just want to make sure we're on the

g

A

Q

A

Q

R

L
game page --

3 ies,

Q -- for the record.

A %e would send thatr FOLA reguest o her.

Q Oleay .

A She would give it a mmber, amd then give
you all of che things that ehe needed back from you.

Q. Oy
A. znd say to IT or whomever, "I nead these

B Ul e )

4

ey

Page 65
A, Tes.
Q. -- knew that?
A. Yes.
c. Ckay.
A 8¢ FOIA ~--
Q Yes.
A. -- centraiization, I will tell you, WO

T walked in, in Jznusvy of ‘22, that was not o my

Q. Okay. Bhnd why oot? Would it not have
been in your other roles?

A Ne.

Q. Okay.

A. Rnd sc as we talked about it, I made the
segoestion that we seT up 2 separate office.

9. Okay.

Wnem I 1=ft Augusta, Rtlanea had just sec

A You know, I koew they had hired a bunch

of paralegals. And I couldm't -- I can't remesber

- T T S PRI N S T

|

Page 68
Q. Okay.
A, Sne would then send us sort of the draft

response with the records, for o oM

1

¥now, and meke sure we didn't have any addivicnal
things that IT didn't get.
[+ Okay.

A, we'd sign off cn ir, and she would gend
it out

Q. Okay.

A. S0 it was a system that kind of worked.

It did mew lesve a lot of work on cur end; right?

Q. What I've been hearing, and I -- correct
me if you bad heard something different, is just that
FOIA was just like a extra thing that people didn't
mind doing, but it was just an extra piece of work.
Ch, but it --

Q. That they --

na

EY Wnen you say “escra riacs of work" --
Q. Yes.
A -- ir's not Iike, "Ch, I'm just going to

\ -

pick up a piece of paper avd mowe it here.”
Q. TUh-huh.
A. %han you're talking about pecple who are
enginsers -- and I'll just state it -- lst me just

stage it this way.
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Q. Yes, please, 1 Q. «- Atlanta, or what ended up happening
z A. Even frem the public information 2 with that, you know, gold star paralegal in Bugusta,
3 officers, because we nad two on our team -- 3 were those heavily dependent on the ability ko -- the
4 Q. Oleay. 4 informatien techmology, the ability to search a large
5 A, - WhO WETE also ! 5 amownt of informatiom easily or -- easy isn't the
¢ depextments at the Time with PCIAs, you'vs stepping 6 right word, cbvicusly, but -- with relative, you
7 wnatever you're doing to Lry Lo now fulfill chis 7 ¥now, focuas?
¢ reguest, depending on how large or svall it may be. B8 A. Twould -+ I can't s for Mtlanta, 1
] and 55 you havg eldhe hours in oz day. % would say Zor Augusta, ves
10 Q. Th-hoh. 10 Q Ciay .,
11 A. If yoi're on deadline for something, and 11 A Because you had -- everyons was
1z now you've got to change that to do this -- 12 searching.
i3 Because that is the, I think, assuomprien, 13 Q. Uh-huh.
34 ig that's whar's going to happen. It's not like o ey 14 A, Right? So even when she would send it
15 kad a dedicated person that that was the only thing | 15 back to us, we would just make sure, "let me Just
15 thkat they were doing in ctheir departwent. 16 maks sure that she hamn't missed ammhing or IT
17 . Okay. 17
iF A. It was nov. And =0 the reasen for chs P18
1% centralization wes that go we could have, at thz 19 A. If there was anything =cvz, you send it
Z5 begiming, a dedicated persom to build cut irto = 20 back with what she sent. She redacts, whatever, and
21 £l office of Zgiks that that's what their Seb was. 121 them she zemds iv off.
2 S¢ in my mind when T said liks, "Jusr éo 22 Q. Okay. So IT sort of drove that, because
23 what Atlanta just did," that was in my mind whac chis ©23 it had the ability --
2¢ should be, Never iz a million years did I chizk thar ;24 A. Correcr.
253 cthey would ask comms to take this on. 25 Q. -- to bring in the information that --
“Page 70 ) Page 72 |
1 | a. zighe.
2 =plained to them was, in other 2 Q. -- someone then could put their eyes on.
3 $ because of <he way the soveroment 3 Is that fair to say?
4 ¢ of the issue, 1In other H AL YzEn; tha I think, o =zav.
£ woald receive the -- work with 5 g. Al right. So let g talk about what
£ the city attorney; rioht? 2nd then if there was arty § happened in this situation.
7 madia tie to ir, rope me iIm. 7 A. Th-tuh,
8 Q. 50 were you sort of wohm-told that .-
. 8 A. Thst'e probebly the best wey to say it.
10 Q. Okay. Because not did, you know, scmecne
.11 say you have to, but, you mow.
: iz 2 sight. It was kind of "Wz mzed you
13 to rake this on, too.®
14 "sure.” And mind you, my first POIA --
15 50 I srarted in Janwary. My Tirst FOIR was Fox,
1% A. ¥es; Florida. 18 Q
1% Q. Yes. 1 A
15 A. Yeah. S0 this was not what I walked intc 18 0. S0 when you say *Fux,” oo the record, so
12 the city to do. 1¢ we all know --
20 Q. I wnderstand. P20 A, Tox Zlementary School fizs,
2 a Ghay. ‘2 @.  Yeah. 5o we all know, it's the fire of
22 Q. I hear you. 22 the elementary school --
23 When you were talking about the office of 23 B, Ves.
24 transparency in -- 24 Q. -- that has just recently recpened.
2z A, Arlanta. zs 3 Tes; thakdiully, vas.
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Page 73 ¢

Q. Yeak; thankfully. It's beautiful.

A. Teah,

Q. So that was your firsgt FOTA, and that's
mot insignificant.

2. S0 what did you do, say to respond to
that? And we're not going to go through every FOIA
you've ever responded to --

b

Fignt, It

Pt

-~ thviously.
So luckily for me, the public information

= -

cer in fire waz still there. But she was going

30 I had a lictle help in the beginning,

" But it was also workis

f:e

thz school district in this space. Because, ow ars
we geing to handle this? What's within the scops?
wWhat needs to sort of stay cutside while they do, of
How lomg is the

27, all of these things.
And so w2 worked together on that., And
w2 worked with the media on that. Were they always

sacisfied? N,

W oo ~d o W b W s

10

Page 75
with RPF abcut the messaging for the city, while also

trying to coeply with the actual investigation --

A, Correct.

Q. -~ that was happening, while also doing
the POIR of documents?

Un-hun; ic's a dance.
It -- that, tome --
Th-huh; it's a dance.

2. That iz a lot. So was that -- that was
befors an actual POIA officer position was czeated;
ig that right?

E. Ye5; 50 --

# oo

o

. 3o it was you?

A It was me.
Q. Oy .
Ue-huh.

IO':D‘

I'm just taking a breath, because it
sounds like a lot.

A. Yeah.

Q. And so when did you determine, “Okay. We
have to have samecne in here to help*?

A, Then,

Q. Okay .

A. 2nd it tock a whils. I think we went

through itsrations. By the time we got to June and

e

oy

-3

Page 74 -

But we did everything to the best of cur
ability to ensure the integrity of the investigation

wgs handled properly, first. And so we probably wers

overly cavricus in thar space.
Q. th-tmh.
B, ind then cnce the investigarion was dons,

we zat down on racord --

A. -- wirth the fire chief and the

o

superintendent of schocls to talk through all of the

t=ings, lessons lsarmed, er cgtera, et cstera.

ang things chat had besx

requestad during, of couvse, the investigation, we

55

then turned over to the reporter, you know, And what
-

ws leamad iz i we had rurmed certain things ov

sarlier, it would have made, you lmow, Juote/m
the city look bstter cr wharever.

But at the =nd of the day, it was -- the
imvestigation had to be completed before we -- you
anow, you muddy the watars with all the other stuff.

Q. Well, obviously, it was a fire, and that
-~ you didn't expect that; right? Sc what I'm
hearing --

2. Right.

Q. -- you say is that you were partnering

[T TV R T )

o -1 o AN

20

Page 76
sort of -- s0 I can't tell you the first time we went
out for FOIA.

Q. Okay. And when you say *went out for
FOIA® --

A Aerually put the announcsment oul,

Q. Ckay.

a I thirk it was the sezmmd time around, we

actuaily 2ot 2 good crop of folis to actually

inverview,
Q Okay.
A, and rthose interviews, first and second, I

SO L A . :
THIOR L0CK piace in June.

Q. Woat year are we in?

. I den't know.

Q. 2022 ie when you started; right?

A, Yzan: so '23.

Q Okay. So wefre in '23.

A. 55 mind you -~

Q But the budget year is in -- starts in

July.

July --

S0 you're -~
-- to June,

e r o P

e
&
E
8
b
g

ing o get
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somebody in now.

c. Qkay.

52 it's baen a full vear --

A. -- of wanting to gst someane in o reslly
do this,

L]

. Okay.
A. it it took 2 while.

. Okary .

A. But in betwesn cime, Megan Field apd I

wovked through whzo it would lock like vo have a

robust system. Bzcause thst was the other thing., We
¢id not have a rocbust system.
The

¥ind of

system, that you ¢an still

s=2 cnline prebably, is oid, znd not a lot of people
wse 1z, Not & lot of pscpls kmew it was rhave, 2Ang

=0 we knew that we nesded to upgrade.

=n did a lot of research, foumsd I

And then we did phone cails with

think it was Govis.

ian

verious cities aromd the comonwealth to s== now

they were using i, all of those things, to ses if it
was sven something that we could do.

Because we alse undsrstood we could
cigmyback off of their comtract, which was going o
be alse lmporrant,

Q. Okay.

And then, o

Fh

course, build out vour

Page 77 .

B R

o -] oy L3

[=J Y]

Wb

[ 2]
in

Page 79

2. Yes,
Q. Chkay.
A, But I would =ay thar for most.  You know,

becauss technology moves faster thas Twans. And so

38 soCm &S you met somethine in placs, oh, here comes

somathing shiny-new, and now we need to transicion.

and 50 1 would say mot just with

Richmeond, but

Q. Yes.

A, -- yor just have thoss hicoups when it
comes to tachnology; yes.

Q. Kow, when you were looking for sameone
for a FOIA officer for the City of Rickmend, were you
locking for somecne who'd been a FOIA officer
previously, or somecne who had specific background
qualificatiems? What were you looking for?

think acrogs-the-board --

A M¥aybe a lipele it of ooch;
Q. Okay.
A. Sc it would have besn

somebody who this is what they do, love

right?
great to have had
to do it, and
that's iv; vight?

Q. Sure.

[\% =

L Y S

20
21

Page 78 |

]

Y If it's nov exactly like theirs, what are
the other things that we need to add in that are

sperific to the Cioy of Richmond?

Q. Did yoo work with somecnie in IT to &
that, to make sure -- was that I7-driven, like we
talked about earlier?

A. Ir was not IT-driven.

0. Okay.

L. We just started the research process.

Q. Yoo,

A. But
connect

i gl B

Q. Okay.

A. Mnd becsuss other localities were using
iz, we figured it was going to be =sase of use with

we IT gystems.
Q. Was there any ease of use with IT systems
for the City of Richmond? You're under cath.
E. Some; yes,
Q. Okay. I'mnot trying to joke.
yorr know, I'm a city resident.
You know, I think it*s been --
Right.
-~ at times bumpy; is that fair to say?

I mean,

FEE I © B )

©

oM~ L e b R e

5 og

k. Bur 1 think it wes somscne who could
organize informarion, learn gquickly, adapt to sort of
the pace. 2Znd even, you know, after aimost a year,

Page 80
the pacs was very -- I hate this word, Tug it was

wonky. You inow, sometimes it was, shiohkhhn, in your
face.

Q. Yes.

s

Al And then sometimss End so

just sort of learning the pace of what it looked

not so mach.

like,

g. Uh-tuh,

a. Zut I think with cenrral

Tion you're
going o sez a different pace than sven what 1 saw,
Q. Okay.
A. Because a lov of vimes

SECETINENCS

wars
still sort of handiing thei

ow, which was great for

=0 vou still dom't have that sorc of full

breadth of how much 1s coming in, when are the peak
times, and 211 of those things.

0. Ckay.

A, 2nd so someone who could learn fast,
Floaure ir our, and go forth and be merry.

Q. Ckay.

A. Yo kmow, would I have liksd it to have
bean somecns like the young lady in Rugusta?  Yes;
right?

Q. Th-lukb,

i, 3¢ zhat was sort of sy =ind-sst of the
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Page 81 : Page B3

1 person thar I was logiking for. Y1 @iffsrert worling relarionship with IT7 Sure. You
2 Q. Ckay. Now, I hear you talk about the 2 have to build that relaticnship.

3 Augusta piece. I understood you to say that there 3 tur 1ike most departmenrs, sverybody's

4 was a sort of marriage between the IT piece and the . 4 mderstaffed, pecple are doing, you Xnow, the dobs of
5 person actually making sure that that respense got 5 mwo to thres people. And coming out of COVID, you're
§ where it needed to be, to make sure that, "Olay. ' § really at thal sSpace now.

7 <this is ckay. We can send this out"; right? 7 Q. Yezh; that makes sense.

2 A. Uh-Edh. 8 A, Yaah,

3 Q. Did we have that in -- and when I say k] Q. Now, bow did you koew, as -- in your

10 *we," it's because I live here, .10 positicn, not being in pome of the departments that
1 A, Right; Richnond. 1L are needing to respond to POIAs, how did you know

12 Q. In the City of Richmond, was that ready 12 that those agencies were searching all documenta?

i3 for a perscn to came into, in your opinienm? ‘13 T asgune in the City of Richmond thers
14 A T thimk -- I don't koow that the word 14 are lots and lots of different types of documents,

15 marriage -- but I -- |15 different types of commmications, different types of
16 Q- Ch, you can change that; yes. It's «- 16 things that would £all under the regulations about
17 A T think that we had built & working 117 documents; right?

i5 icnship; right? But not where I dependsd o -- £ 18 AL Right.
13 Q. Okay. 19 . So how did you kmow, since this is --

20 A, -- Them a hundred percent of the time for 20 your pame's o it --
i 2 ot of things; right? 21 A, Un-mudh,
22 Q. Qkay. 22 Q. -- that they were giving you everything
23 A Because for me, the departments would 23 that the City of Rictmond had that would be
3% pull their records, you know, They did aot 24 responsive, so that you could look at it and say yea
% ssarily go o IT umless it was something chat .25 or may to certain things?
Page 82 Page B4

3 they couldn't get to. 1 A. 55 I'm golng to say you'Te never always
z First, ome thing, even though there's 2 certain.

3 ghis tock; wight? 3 e.

4 Q. Uh-huh; what tool? H S Becguse right oow, iI I were to
s A There is 3 wool thar IT has that you can 5 go on Wy owa perzonal Qutlook and g in -~ I'm lika,
& use where you can search for reccrds. And it's -- 6 "There ave domament -- there are emails missing”:

7 Q. Is it like a central repository, for lack 7

8 of a better phrase? 8 [+3 Yes.

2 A, Yeat; Zor lack of a batter word. § . Ind you'ye just like, "Bur I xmow I have
10 Q. Yes. 110 X-email.”

i1 A Mew for me, I didn't use the ool citen. .11 Q. Uh-bab

12 A=A what i was -- I think it was a blessing, they 12 A, xd g0 T think that is che same thing.

13 understood 1iks, "She nseds help.t 13 Asd based co what you're asking, it's that

14 So I would say, "Hey, you know, ['ve 14 Q. Yeah.

15 govten this FOIA. I need X, if the deparTment (15 A, Somstimes your computer System is not

15 cowidn't pull i 15 going ve give you everything that you ask for.

17 Q. Ckay. 17 Q. Yes.

i3 A. How, nine times cut of ten, departments 18 E. znd 20 it is uman frailry and it's

15 ave pulling whatever, and they're sending you what 19 technological frailty.

0  They have, .20 Q- Th-huh,

21 . Th-hub, 21 A. I think what you do is you give people
Zz A. And you're ralying on thar to be all the 22 tha benefir of the doubt that they are giving you

23 records: right? 2nd you oo from there. ‘231 everything thar they know, to the best of their

24 Q. Clay. .24 ¥mewlstge =md che best of what's milsd down, of

5 A, Do I think that we could have had a 125 evarything that is related to X that's being asked.
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Page 85 Page 87
1 Q. Now, if like my -- if I'm working in an 1 A, Yean.
2 office and my camputer doesn't work, and T call 1T, 2 Q. After finding samecne, was that a
3 theyccmein,andthey}mowalanguageIdan'tspeak. 3 letdowa?
4 A, Corract. 4 A. Yas,
5 2. Right? 5 Q. Okay. You cam be bomest. I'm just
3 A. #ight. 6 curicus.
7 Q. 2nd so would you agree with me that 7 A, Yazh,
8 askinga.nagancy-—I'mnotfanltjngyour--ym 8 Q. Yeah. So what did you do next to find a
9 know, the process. I'm just asking so T know sort of © 9 POIA officer?
10 where the lines were. 10 A, We had three top casdidaras,
11 There's a difference between IT maybe 11 0. All right. So it was this gentleman, and
12 pulling in a3l the records, because they know what 12 then who else?
13 they're locking at and how to speak that langquage, 13 i, Thers was a gmntlemen from - I can'tp
14 and then a person whe's doing the tasks of like, you 14 remember,
15 koow, mmerous people, or like you, turning on a 15 Q. That's okay.
16 dize -- 114 Al Bt he also did (1A,
37 A. Right. ‘17 Q- 211 right,
18 Q. -- o take oo massive and very important, 18 z. And it was just a watter of salary
1% you know, things, 18 mmber, so --
20 Did you ccnsider -- my questicn is, did P20 Q. kay. And then who else was in your top
21 you comsider doing it throngh the IT, and them just .21 three?
22 having somecne else on that, or not? 22 A ¥s, Clay.
22 MR. ROBINSON: Objectionm to form. 2 ) Ckay. And, cbviously, she was hired --
24 BY MS. ROBEB: 24 A, Correct,
25 Q. Okay. You can answer. 25 Q -- at sume point,
Page 85 o Page 88
1 A I can't eay that I thoucht sbout it in 1 How long between her interview and her
2 chat vay. . 2 hire, if you remember?
3 Q. Okay, all right. Did anybody else 3 A T don't revembsr,
4 suggest it? 4 Q. It's ckay.
5 A, To. - A Yaah,
§ Q. Ckay. Who was the first person you 6 Q. Was it some momthz?
7 offered the FOIA officer role to? C7 A, I'm 0ot surs.
2 A, On, I can't remesher. B Q.
§ Q. Was there a gentleman that you offered it 9 A. Teah,
10 to before? "10 Q. And when you reached cut to -- or when
11 A, I did. 11 you put her in your sort of top three, what stands
12 Q. Okay. Andwbatdidhedofo:aliving, 1z cutinym;xmm:ryabmtwhyshemldbeinymrtop
13 or if you remembar? 13 three?
14 A. I thirk be did FOIA for a living. ig A I think it was managsmen:.
15 Q. Olay. 15 Q And what do you mean by thar?
15 2. Yaah, it A Just the fact thet she cowld manage, it
17 Q. Was he a lawyer? 17 sezzmed, muitiple things at one time.
16 A, I believe so. 18 0 Th-buh
18 Q. Okay. Waat happened there? You don't ‘18 A The fact that she was used o handling
20 need to tell me details about his perscrmel issue. 20 Sz those wers the things that rade
%1 But I understand that a jcb offer was made, and that 23
22 he wasn't hired, so -- 22 2. Bow, since this was a new positien,
23 A, I think he care back and said hz was no 23 honestly, a new area for your sectiom, it doss sound
2% lomger interested im the position. 24 like it was, you know --
25 Q. Okay. P Eelztive; yes.
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Page 89 Page §1
1 2. They trusted you with it. And that's an 1 Q. Ckay .
Z opportunity and wonderful. But by the same token, 2 A, Right? And so nesding to get us into the
3 that is something that then you're respemsible for; 3 21st century zround these things.
4 right? 4 Q. ard do you mean like physically the like
5 A. Correct. 5 information management?
& Q. Sc when she came on, was -- did you two 5 AL The information --
7 ¥now sort of what the FOIA office wes gning to be, or 7 Q. Chay.
§ were you figuring it cub sort of as you went along? 8 N -- vanagement of how we are dosmenting
3 A, We weve puilding and flying the planz at 3 zll of the FOIAs; right?
i1l the same time. it Sc at the time, we really could nct go
11 Q. Okay. 11 inte our system and say, "Ch, this FOIA's been
iz A, And I wag very clear abour that. 12 answered twe years ago. Hers's maybe nsw information
Q. 211 right. Eow were you clear? Like 13 that nesds to be added, " and send it out.
14 what did you say, if you remember? 14 We did mot have a place on Ihe internet
1z A, This is an opporfunity to build, you 15 where we cocld send pecple to see all of the FOIRs
1% bmow, this office -- 16 that had been answered. S50 for me, I'moor -- I'm
iy Q. Yeah. 17 looking as the right now.
ig A. -- zmd what it looks liks -- 18 Q. Uh-hut.
19 Q. Ohkay. 19 A, But in my head, I'm thirking about what
23 A -- to be guite honest. Because I did not 20 rthis can lock like, hopefully, a year from now is
23 kmow where the city wantsd fully to end up. Z1 true transparency; right?
22 Okay. ) Q. Ue-luh.
23 A. I knew in my bead T still wanted office 23 A. #e will have s web page where, “Here are
2¢ of transparency oatside of the commnicatione cffice. 24 &ll of the thousands of FOIAs that we'vs answered.”
23 our I also understood that we had FOIR officers who 25 And so when someeme's calling, we're not having to
i - Page 50 Page 92
1 wers overworked, and we needed to get this 1 dig again.
2 cemtralized. 2 Q. Yes.
3 Q. When you say FOTA officexs who were 3 Al t? We're not having to rely on a new
4 overworked, do you just mean in each of the agencies? 4 persch, Who TEY RSt have baen heve when & FOIA was
5 A. CorracT; yes. 5 answered. Bacause then you've got O ELarl over.
6 Q. Al right. And what had you been hearing & Q. Th-huh.
7 from them as a general theme of pluses, minmuses, et 7 A Th, no; we Can Just DRInT ywa.
2 cetera, of how the city handied POIA? 8 Q Yes.
3 A. So meme of them iiked the idea chat they 9 A. That wag the ultimate goal.
10 were persanally responsible based on statutes; right? 10 . That makes sense.
11 So .- L1 A znd, you know, hiring Ms. Clay was the
12 Q. And what do you -- ¢an you explain that 12 beginning, ot the snd. We nad other steps that we
13 to me? 13 kad to et to, including hiving more FOTA officers;
14 A. You know, "I this isn't handled in a 14 right?
15 timely fashion, I can ke fined $5,000." Like those 15 c. Bnd when you say that, do you mean for
15 things, for zxbody, izmting; right? 16 the agencies or for this POTA office?
17 Q. very. 17 A for the FOIA office.
15 k. And so you work under this fear space. 18 Q. Okay.
19 Q. Ub-huk. - 19 2. Right? Because then you start to take
2% A, So that woald De cze, Two, it was, "I'm .20 the lcad off of individuals in those spacee. Becauss
2t oo deadline for wy bess, and I : {21 then ir's iks whew.®
22 9.  Uh-bun. ‘22 ves; because in ty head, it was kind of
23 A, And undersranding I understood that, 23 like how you assign a PIO teo a department. Now we
24 beczuss that had harpen=d with me. And se, plus, it 24 can assign = FOIA officer to two departmenis Or
22wz ¢ld mansgement Sysioms. 25 whatevsy.
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Page 93
Because yOou've GOT SOME dEpATLTERTS That

are going to have FOIA liks this, all the time. So
clamning and zoning had POTA 2 lot. But they had
alse -- they were really good, They could znower 3

FUIA in five minutes, bescavse IT was pulling 3 pian,

Q. Uh~huh; well, and their brains work like

that.
A, Righz. And T cas't do that, becsuse ©

Zave to now sand you, and yos've gob to -- right.

ane of our parks buildings.
Q. Okay.

»

A, And I can't remembar which oms it was.

Sut you actually had to have a2 person sit thers with

Them. S0 now Wy parks znd recs PIC was sched

tima.

Bur guess what that geant? A whols

il

sicht-hour dav was shot fow hev, for doing
Q. Yeah.
A, Bzcause she had to do thar.
Q. Makes sense.

1,

Jt

L R I TV I SO VO Y

Page 88
Secaugg what we wammsd with Govia

RES

was Intewmzlly for us to be able to see who had
worked an what, who was still working on something --
g. Yez.
2. -~ what that inveice locksd 1ike, had it
bean paid.
Because there were 2 lot of things that

We WEXs TIVing to get a handis on.

Managemsnt And then the

goal was similar to that. Maybe not who requested

and a1l of that, but, “Hewva's the 20T,
wis askad, amd here are the yecords for 4t.®
. I understand,

That's what it was for,

Yeah,

You know, at the snd of

© LhE angd Of

o r o

ke

S8y w2 wWant traneparency, then we also have to offer
travsparency. And I thick that's reslly why
lsadership wanted a FOIR, the centralized FOIA.

And T think that's wiy we wers really
zaliing threush how do we get it up-to-date, ang then
what do the newt irerations of this look ike. We
vndsxsrood, zgain, this was the Leeirming, not the

end, tur we had o start sopewnars.

-

(%]

w0 -3 oo Y g

<1

A. Ené so It's making -- trying te get chat
office stood up --

Q. Yes.

A, - ang, troly, prebskly outside of comms
28 5000 as possible.

Q. S0 I don't remember when it was, but I
just by happenstance went on the Rictmond,
California, like wsbmite cmee, just it -- clicked om
it.

a, Right.

Q. Aad they have a -- and this in no way is
exactly what it was. I'm just going to ask you a

question about generally where you wanted this to go.

And on there, there is -- everybody has their own
portal.

LR th-kh.

Q. And you can see which FOIAs you've
already done --

A. Uh~tuth.

Q. -- or any residemt has already deme. And

you can gee the records at the same time.
Is that comceptually sort of where you
saw it guing for that true transparency?
A, Bi i} T

2 mie -
£ DIT lixks That.

“Fage 36
Q. Ckay.

A, Yeah.

Q- That makes sense. We've been going for a
little bit. Why don't we take a five-mimute break,
if that's ckay with you all. And then we'll --

A, Ckay.

THE VIDEOGRADIER: OfFf the video recozd.

ime ig 10:51 a.m.

(Brief recess.)

record. The time is 11:10 a.m.
EY MS. ROEE:

Q. Okay. We're back.

A Cimy.

Q. Oce of the things that we didn't go over
earlier is if you need a break at amy time, please
feel free to let me know,

ER Okay.

Q. A1l I ask is that if I have asked a
questioe and it's proverbially cn the table, that yorx
apswer it. And then we can stop at any time you need
ko; olegy?

A, Ckay. Thznk you.
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1 Q. Of course. i1 A. -- and whatever the divisions were,
2 All right. A couple things I would like 2 Q. Th-huh,
3 to go back over that we sort of tourhed on before, 3 A. And then ag the department, w2 had
4 and then we'll dive into having a FOIA officer -- 4 divisicns of nealth; right?
3 A Ckay. 5 Q. Okay.
3 Q. -- in the City of Rickmond, 6 A, And all of them had pecple wio were doing
7 In your past jobs -- and I need to find 7 commnications in different things. But it was very,
§ Exhibit 1. 8 again, werigy.
5 EW Ch, this ] Ard 20 the purposs for creating the
10 Q. Yes. 10 center for public affairs was to centralize. 3o the
11 A. Ch-twh. 11 secretary of hsalth had been trying to do that reorg
12 Q. I want £o go through and just -- if you 12 for four ysavs. I did it in six menchs,
13 could just tell me as we go through bow many peaple, 13 Q. Excellent.
14 if you remesher, reported to you in each role. And ‘12 Al It was hard. Becauss, of course, pecpls
15 if you dom‘t remember, it was too far, you know, 15 don't want to leave where they are to come into
16 before, you can say go. 16 something cemtralized. But we wers able to make that
17 A, Uh-rah, 17 happen thers.
18 Q. 5 we dem't need to start with -- some of 18 Q. Bow, with that, were the pecple who came
1% these are more antiguated than others -- 1% under you leaders in their own right, such that
25 A. Chay. 20 people reported to them?
21l Q. ~- in terme of the relevance hera. 21 A Tes.
22 Why don't we start with your -- when you 22 Q. Qleay.
23 came home to Miami Gardens., When you were in 23 A. Yes
24 Florida, how many people reported to you? 24 Q. And I'm just asking generally, sc you
i3 A, So you want me just to work wp from City 25  knmow.
“Page9s Page 10C
1 of Fort lauderdals? Will thac make it easy? Tt A, Un-huk; right.
2 Q. Whatever is easiest for you. I just want 2 Q. Okay. And then when you went te
3 to get an overall picture. 3 Sacramento, you said there wasn't agyone who --
4 A Cray. 4 Right,
5 Q. I meant to ask you earlier, and I didn't. 5 -- reported directly to you.
5 A, No worrizs., 5o in the City of Forc 6 Woat about when ycu went back to Miami
7 lauderdale, zsyo. 7 Gardens?
] Q. Okay. 8 A. It was probably zbous five to six
3 A In Mizmi Gardens, I think it was about 3 pecpie --
15 five-ish i 0 COkay.
1 Q. Okay. 11 A -- in that spaca.
2 A. Wazhingoon State, I went frem 44 zeports 12 Q Ckay.
1T oto 4l 13 kS And the same for the City of Augusta.
14 Q. Ch, my goodness. 14 Q. Al)l right. 2and then when you -- we
15 A In greater Sacramento, nobody had reports (15 talked about when you first came to Richmond you had
15 zxespt for the VP and presidenc, 16 same people who you inherited.
17 Q. Ckay. Well, can I ask you a gquestion 17 A, Yz5, ub-ih.
18 about the Washington? 18 Q. And then how many people ultimately did
15 A. Uh-Inth, ;19 you have under you or reporting directly to your I
20 Q. How did you go from 44 to 141? 120 know there were more people who asked for your imput
b LR Cemzrzlizaticn, So we did a zeors. |21 or needed you, but --
22 Q. Olcay . 22 A Right, right. I'm zrying to think,
23 A. And so I had five direct. Each ons of 23 because-
% them held a certain -~ we had legal, we had tyibal -- 24 Q. You can ballpark. I'm not going to --
25 Q. Yeah. Z3 A. Maybe abour ten-ish or sc, Taybe a
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LV, B R VY R N

litgie ~-- yean,

Q. Okay; thanks, I needed to get that on
the Tecord.

411 right. So when you hired Ms. Clay,

was there a panel interview or was it just you?

Al It was just me.

Q. Okay. And what was that interview --
walk me through that interview. Where was it? then
was it? That --

A. I thitk it was virtual.

A
Q. Cleay.
A, Xnd my dirscrive gt the time wo my office
manager was, "I don't cars whers I am,”
Q. All right.
*Pleaze get these incerviews schaduled.®
That's how important ~-
Thar's how iwportent it was.
Okay.
Ard I kmew golng dinco thess inc

h7)

oMo

e

woild pe selscting somescns from that,

0. Now, in those jobs that we went through,
and I'm pot going to make us go through each cme, had
you dealt with FOTA in same capacity, or whatever it

E U

[

n

Page 101

3

Page 103
Zd rezlly, for me, it wasn't so mwch for

re To aorually respond to the regu It was for me

to be understanding that the mediz’

m
.
¥
5
&

- 3= - Tmm S
v capacity, T one2d to alsc ke able vo

And 30 in

20Drisse o CLITY TMaNsger Znl g MEVIY {1 33l10

reguesz. I didn't deal with it st =1l 2t che state
level,

c. COkay. Well, and it's not just media who
asks; rignt?
Eight.
Yeah.

2ut, I wean, but thar was sort of when I

o

e

wasg -- Daczuge 1 was 2lWSVE Comems.
Q. Uh-huh,
2. So I -- you know, 1f it wasn't media-

,.
B
i
w
o1
&
k-1

probably did net see it av thav polnt.
then, of course, in Augustas, because

thers wers some (hat were divectiy coming vo the

meycr's office, I saw all of those. But because we
had a procedurs, we just followsd that procedure.

nEr
A, -~ sort of walked me throuch what we wers

saressd ¢ do, how we wers smuppossed to do it And

Page 102
was called in the different states, either under you

just generally you had to respond to them?

A, I woeld say cenerslly we had co respond.

I think the only place where maybe direct immvolvemsnt
cane was in the City of Miawd Gardens.

Q. Okay.

A. Yeah.

Q. So how did you train on that generally,
either -- you can pick bow to answer -- each place
had a different training to make sure that you were
apprised of all the responsibilities, or just usually
govermment emplovers do this?

A To bz guite nmmest, I don't avan

remember, like --

i
E3
o

That's fine.
T sat with the clexk --
Ckay.

Al v~ in Mizmi Gardene,

Lo S

Zrd that haprensd
because a request came in, and I was like, "What is
this? And how do you -- like what ars we doing?"

Ard so then they sort of waiked me through sort of

the rzlation ¢f it.

[ YU S

w @ = o

" Page 104
wa followed that directive.

Q. Ckay. WMow, with media, I am sure --
well, you can tell me if I should be sure about that,

A, Un-kuh,

Q. Sometimes the things they'ze asking are
like -- you want to question why they're asking for
that, and scmetimes you might know why they're ask --
you know, generally why they're asking for it.

Does it matter in how you respond?

A That's a good question. I think it doss
matter how we raspond.

. Olcay .

AL And whst T mean by that is nmor che FOIZ

request ivself. It's the information chat goes
around and huws thar information.

Q. Ckay.

o4
s

o

Q. Yes.
3

So in my head, when a FOTX comes in from
3 media person, iv's, "Okay. ¥R ocan just give you
thiz. B you may oot understand how ws oot o
vhatever this iz without thess cther stgps in hers.®
g Yes,

at lezast the director, an oppertunity To sav,
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1 rperula, hey, here's the full picture that they nas 1 went through RR.
2 o understand this FOIA request.” 2 Q. Okay.
3 g. 50 context matters? 3 A. Berzuse that's really how that goes.
[ A. Yes. 4 Q. Th-huah.
5 e. Ckay. 5 A. I lst MR xnow this is the parscn, this
[ A. Always, I think. 6 1is, you xmow, where we're locking at, X, ¥, and 2.
7 Q. Yes. S0 in that way, is it sometimes 7 Bnd they do all of the official -- very much like
8 mnecessary or, you know, really important to make gure 8 they did me; rignt?
3 you really understand what's being asked, even if the & Q. Yeah.
10 words that are being used culy give you a piece of 10 A. Sc that's how that would haposn.
11 that picture? 111 Q. Chay. And when did she come to start?
12 A, well, yssh. 12 Al I want to say end of Juwiy, first of
13 Q. Yes. 13 Augusr. Tke dates ave a litcles wonky there for ne.
ii A. Zut I wouid say it's impertant for amy 4 I'm oot «-
15 FOIA reguest for you to undsrstand -- 115 Q.
16 Q. Yes. 16 A.
5 2. - WoE r 17 Q.
13 You koow, urderstanding whar thelr scope iz is going b Al 3y,
13 to be isportant for you te actually fulfill the 19 Q. Thank you. Okay. So she comes on summer
30 request in the firsc place. ;20 of 2023, thereabouts.
21 Q. Makes sense. Now, when you interviewed 21 A, Th-nah,
22 with Ms. Clay, how long was your interview? I kmow 22 Q. How o you bring sameone on for a job
23 we Xkind of wrapped aromd back to that, If you '23 like this?
24 remesber, or you can ballpark. (24 A. 8o we started with meetings with the
3 A Properly 45 minurss or se, maybe longsr, 28 individexl department heads,
Page 106 " "Page 108
1 waybe an hour. I don't remesber. 1 Q. Okay. Were you in them?
2 Q. Th-hub. 2 A. Most of them.
z 2 Ut Enouan to oget a fesl, I think 3 Q Ckay.
4 Q. bid you like her at the time you 4 A Thers wers times whers I couldn't be,
5 interviewed her? 5 But I -~ if it was oy Zoow, I would
& A. Yeah, & Jjump on, "Hey, thank you. I can't stay."
7 Q. Okay. And did she express interest in 7 Q. Cleay.
B wanting the job? ) A rzut this is cur person. I'm very hapoy
2 A. She 4id. 9 that she's here." I was very clesr for pecple to
10 Q. Okay. And the reasonm I agk that is '10 understand that we were happy to have her on board,
11 sometimes pecple are interviewing for jobs just 11 and that we nesded you all to work with.
12 because they're locking for a job. 12 Znd, you kmow, price to this, this had
i3 A, Right. 13 besn comwersaticn at the leadership level, that this
14 Q. And sometimes people are interviewing for | 14 was something that was going to happem. So people
15 a specific job. .15 were awsra that it was happening long before it
i3 A, Righi. 16 actually meterialized, 5o tC spRax.
17 0. And which would you say Ms. Clay was, 17 Q. Ldke your job.
1B from your perspective? 18 A, Correct.
i3 a. It fslr like she was interviawing for 19 Q. Ckay. Did Ms. Clay receive a written jcb
i this positien. 20 description when she came om beard?
21 Q. Ckay. Now, when you offered her the 22 A, %o but the job descripticn was what shs
22 positiom, how did you offer it? Was it HR? Was it 22 applied to.
23 you? Wag it -- just the nute and bolts, if you 23 Q. Okay. So the position posting --
24 remesmber. If you den't, that's ckay. 4 A, is the job description.
i A, T gon'c msmexber, I hnow it definitely o Q. Ckay. aAnd was that meant to be ane and
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Page 108

the same, or it just sort of happened?

A They'ra just one and the same.

Q. Ckay. Now, what &id you all discuss
about performance metrics, since thiz is a new
position?

A, Uh-mul:, W -~ I'm not sure that we
actually had an officizl conversation --

TEANCS MELrics.  Bup it

"Listex,

was really, T to do, as a city,

batter of getting ®IXe cut the door. OQutside of ws

nzed, you kmow, this piaztiorm stood up, becsuse we
don't have ons."

End some of this was also dismusssd in
the interview process.

Q. Bh-huh.
A, And rhat we ware Tkmga*aﬂmaa

svsten.  And vwhover the TOIA officar was, was

oo be able to, veu @now, decids whatever other ol
of chat system, and we'd meve forward with that,

EC ww

Q. Now, when you say *dilapidated system,”

B R Y Y I P S

o

w

Page 111

Q. Yeah.
AL B that is why we were doing the

research oo Govid, so that we could cevt us pack into

-- ot g back ints, bt into the

G 50, yoR Tmow, Nesan

specifically Mecan, 3 lof of work around what other
mmnicipalities/localities were doing 2ad using {r
for, and the -- sort of the =ase of use for ir,
barause it could talk to the back =md of CivicPlus.

Q. Now, what was the best place, in your
cpiniem, in terms of where you wanted this to go for
the City of Richmond, was the best locality, where
you were like, "That's -- they've got it down??®
tiowhere's perfect, mind you.

A. Yezh. I don't lmow that any locality has
iz down; right?

Q. Ckay.

Al You know, I thisk, aszain -- you 'mow,
maybe it's the Georgia inme. 3Bur I
it was really interesting and ©

really thought
ing when 2vlanta
sald ™e zre going to start the office of
TransparenTy.” And It was rzally to dsal with open
records reguests.

Q. Ckay. Did you ever suggest the word,

like cffice of transparency --

) Page 110
do you mean the IT infrastructurs you were working
with, the way the city had been handling responding

to FOIks, or sort of a hybrid therecf?

i Well, whan I say "system, "

how we werg recerding -~ how sverybody

suppesed to be going into whatever the system was;

right?
Q. Yes.
A To szy, "Betulz Burks on this day

&nd this is" -- and all
of the -- it was zet user-friendly at chis poinr.

Q Was there cne?

A, Yeak.

Q Was there a diffarent cme for each
agency, or do you know? It's ckay if you dom't.

received this FOLA request.

i, I would szv thet probably people all nad

erant wWay --

Q. Ckay.

A, -- of docmenting.  But not everybody was

using the one sorr of warehoused system, becavsz cf

itg cwn sort of -- this word is just golnk o be
chroughout -- workiness of the system itsslf;

0. I'm not taking issue with the word. Like
I think, you know, it captures --

i, Itts just what it is.

rign=?

-~ o s L R e

e

Page 112

A, I did.

2. -~ Or transparency?
still talking when you --

Al Sorey.
No; you can have the floor,
Yeah; I did. Yes.
Ckay. To whom did you suggest that?

You -- I was

Okay.

I apologize.

° ¥ P

-

my arrival in the city, it wes to gy diract

suparviscr, 50 Lineoln.
Q Ckay.
P A T pelisve there wers some cther XAQs

2 Just that
4 Chay.
3 Lixz, "I chirk this iz 3 creav sodel for

us." You kmow, Decguse we're having conversavions

They have actuzlly spoken to

Bus the constemrmarvion fvom zume of the
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DO0s was, "But than we're saying we're oot
rrensparent.” No. We're actually saying we hear our

residents; right?
zut at the end of the 4
3o however wa g8t Co the end resule, we've 9ot
taks the first stsp.
Q. Okay.

~

A, 50 this was

hnow, you know, to e a
caliad about, right, is W

of what this locks like.

and 50 I think no one ever thougin that
vou startad whare youos
nad to sert of ri

Q. Th-huh.

While you were at the City of
Richmond, did yow see progress in transparency,
frustraticn in transparency, or it just sort of -- it

stayed the same? what did you
sea vhile you were there? What is your opiniam?
A. T thinx it

It got worse? How --

-- there was

e wera DEing

definition of the word iz different.
Q. That mekes sense.

A Right?

W o s th oW e W N

et
(=

11

Page 113
Yes.
So it's that. And I think --
Mot using shock for shock's sake.

-
Lorrect.

e o 0o

g

A. Right?

for Lake Lanier Islands Resort --
Q. Ckay.

And I came to thar afrer working

A, -- 25 #n intern inm collsge. And we would
have dvownings of childrem cn the lave. The first

thing that pscole are trying to do is get a shot.

No; so you lzarn the boundsry of that.
Q. Okay.
A. Tight? And so vou uss that sort of as
your measuring stick of that word for me.
Q. Yezh.
A Ty
Q. That
prosecuter in a former life and, yeah, I get it.

regonates with me. I was a

Al It's harrowing. And you dop't sign wp
for that, either, Let's just bg fisar. 5o --
Q. Yeah; it can't be taught.

I have, I believe, a document, if I can

find it in all these folders. Let's pee. Give me

[CR

o~ o U e

(133

What is the definition of the word for

2 Bsing as, yOU know, open and homest as
cessiblz, and not o the detriment of pecple; righry

0. Ckay. Now, is that the word -- or i8
that the definition for you perscnally, or a
government agency that you would werk for, or are
those things synooymous?

They'rs probably SYnonymous.

A
Q. Okay.

2. Right? ‘Yeah; bDecause there are sums
thiros -- pecause I've dooe police, and so I'11 use

Q. Yes.

A, There ars things that I think people
steeld never ses. And wnat I oean Dy that Is waan

vou g0 to a scens and vou're locking at a dead body.
T am not sure that thss is something that nesds to be
released to the semeral public; right?

Because -- 50

rIOOTL LU And SIEX

Lransparent.

Tnat's peing

e
"Thig

¥, and Z."

I'moct

) -- you kmow what §omean

woobka bt

Wwom ) 3

Page 116
just a sec.

A. Un-}

ibiscussion off the recowd.;

ME. ROEB: Themk yow.  If you would --

wor

are willing to look chat while I ask a few
more guestions, that would be excellent.
BY M8, ®(0=3:

Q. So like you just said that tramsparency
might not mean the same thing to everybody --

A. Right.

Q. Makes sense. How -- since FOIA was wumder
you, and then under Comnie vnder you, how did you
make sure, if you could, that everycme in the City of
Rictmond in --

How many different departments are there?

A. Too many to mame. I don't XmoW.

Q. Okay: yes.

A. 1'm soroy.

Q. Bow did you make sure that, at least for
the City of Rictmond, the definition of what we do
for FOIA, or what ip transparent for the City of
Richmond was acroes-the-board or consistent?

I %211, I think, vou know -- and with

coming inm, it helped a lot; rigee?

Right.
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1 L I d¢ not vmow the percentage of like 1 I'mlocking at it going, "0k, waiz. You can't

2 FlIRs that were being answersd even before T oot .2 relsase that yst," because it's sver hevs, 3o this

3 there. 3 falls --

4 2. Clay. 4 %0 wvou have to =&y, "Ch, I'm aware thas
5 A. I couldn't speak to any of that; right? 3 you've regussted the polics irvestizanion, becauss
3 Q. Th-huh. 6 it's cpen and cpgoing. T ocan't relaags X uneil this
3 a. I do know that some departments did it 7 is done; right?

# better than others. Let’s just be fair. 8 Q. Okay .

8 Q. Th-hzh. g AL 3o trangpaventy iz we!

10 A, Right? I do belisve that, you know, 10 it when we can.

11 because we had a person who was looking at i (11 Q. Uh-tmk.

12 daily -- -12 Al Cutside of that, if thers's nothing that
13 Q. Uh-huh. 013 prohibits us from relsasing it, we're going o
14 ER -- gllowed for informaticn to fiow cut 14 lease it.

1S faster, maybe, I won't say easier, but definitaly 15 Q. Yow, with so many different departments,
1€ faster. 16 and having a new perscn come in, in charge of that,

Bug, azain, it's nuances. You imow, and 17 how would you say you got to that point where you
what I mean by that -- bere's an example. There is s (18 could see everything, when before they were all kind
18 police -~ and my brain's going to always go to 18 of doing it themselves?

22 police -~ C20 A, B¢ I will tell you, you 5till don't ses
21 Q. That's okay. 21 everyrhing,
2z -- hecausz that's just -- sorry, scroy. P22 qQ. Okary.

A
23 . I'm all right with that, 23 let me just be clear.
24 5. There's a police investigation. 24 Q. A1 right.
25 Q. Okay. : 25 Al 2ut sparifically whan in was media,

Page 118 Page 120

then like that?

A, 20EUS

1 B Therse is alsy -- a part of that police 1 right, I saw that, because it poppsd, boom, Vou kTiom .
2 investigation may be a $11 call or something. So 2 Q. And by -- how did it get to your eyes
3 when sald person asks sowething of the police 3

4

¢ imestigarien, police says, "We camnor, because of

it

usually the media 203 came to

=

n

it's still an open znd ongoing investigatien.”

§ 2. Okay.

g

Q. Okay.

7 A. Sc to cixgurvent that, I'm going to oo 7 Al ght? And eo then it was m= sort of
& over here and try U0 oot the 511, 2 THey, I nz=d this infomacien from you.®

$ Q. Okay. Now, police imvestigaticms, only becauss
A. What is inreresting about that -- and it was a mediz reguest did I know. T didn't -- half

-

=
[l = ¥ o)

11 Paving sort of that in-houss, it allowed ue o ses, the tize, I dida't kow what police was deing, which

.
3

iz "k, wait. Yew'rs Tvying o circmwent this process. was great.

Q. Th-huh.
A, The same wirh fire, a lizele big.
[

i3 Yoz can't get it hers, so you're going to Try to 8T

14 It hers, knowing that this over here is a part cf

R LK

5 rRigom . Ckay.

i Aad ofttimes the psreen who wae duing FlI 1€ A, But at the end of the day, if 17 came in
17 prior to Jonmie coming may or may not go and say, 17 from a media, I would alse say, "HSY, you're trying
18 “Esy, this is an cpen investigation in polige," and 18 to ciramwsnt the process. You know thar that's a
13 way release something that should not have been (1% part of, you knwow, X, ¥, and Z. Bur you'rs going to
20 relsased; right? 30 og2r it when wvou're done.”

n Q. S0 hew did you meke sure the left hand el Ard police was very good shour relsasing

22 and the right hand were talking in that way? 22 e informarien after the investigztion was done.
23 A, We were ablz to see it, all of 2 sudden. 123 Q. Okay.
24 Q- Ciay. 24 2. 5o yeah,

a5 Al Becazse now AT's housed in @ place where 0 25 g. So for Connie coming in -- ywu have a
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Page 121

background where you koow bow the different pieces
fit together. And by that, I mean, you know, police
is a whole thing.
. That's a wnole body of itself; veah.
Q. Exactly. But then 911
there are a number of different emergency side --

ig ite omn --

Yes,
-~ entities of the city, obviously,
How did you meke sure that, for all the
departments over which Commis was going to be in
charge of the FOIAs, that there was that sort of
checks and balances?
I3 thers scmething you did to make sure
that happened, or was that --
Na.
Ilying the plans --
2. Yes.
-- &t one Time.
Uh-huh; that makes sense,
And so we're rtrying to build in what that
iiks,
Q. Yes.
E. Because we did not kmow, Because this is

Secause, again, we're building and

oo

would look

the first time that
Q. Uh-mh.

we've had a person, you Xmow.

W o -d h o b W R

-
- o

Page 123

A Right?

0. So is that -- that's how it was set wp,
was that they --

A. Yazh.

Q. How, my question is, bow did you koow --
I guess it's a wonky question,

A, Th~ruh.

Q. Bow do you know the POIRs that you dem't
imow? Because anyome can receive a FOIA; right?

a. fight,

Q. In the City of Richmond.
we got one -- it was an odd FOIA,

A, T mean

the way it came in.
Q. Cheay .
A. 2ad we finally got an email abour it.

szy the perscn Waybe Spoks Lo Somesns

it was 2lmost , "I'm going

Q. th-huh.
A, ind it
Q. Can you put that on -- what 311 ig, for

somehow got to 3ii.

A, Yeah; so -- sorry. S0 it is --
Q. No, no; you dea't have to apologize.

Page 122
n I was kind of holding in
firs: time that we had a person

2. Yes.

A, And sc really leoking to their isadesship
o that space of, "How doss this -- how do we wano
thiz to work?®

Q. Th-huh.

I, Bz
cther people had been holding onto pieces of, righr,

CEuSE IT's & huge Dook of business thac

around the city, And then all of a sudden, chey get
o give up that.
and it was aimcst like, "Oh, sh2's here?
Here you go.-©
Q-

A, ike literally, you know, Aad 80 we

AL A -

dgn't want that to Zappen, =ither. 30 ir was aiso
pulling it back a little bit to say, “"Ho, no, no.
You still have to own some of the work., You just

deo't have to own 211 of the work; right? And she's
mere Ior these things.®

Q. Okay.

A, “But you still are responsible for
gathering the information and getting it to her.®

Q. Ckay.

Th U el R

-
i

Page 124

A, It is the -~ sort cf the call center

where residents can call in with their comlaints or
concerns Eromd, you Xnow, "My trash ism't picked up.
Tne leaves zx¢ too high, Can somesse cur a limp?",
all of thoss thirgs; right?

Q. An endless list of things.

AL Correct., And so I don't kmow how long

sy comversation

thds partiotiar I'm just gsing to
lingersd.

Q. Sure.

By the time that it got to me and to

™

M=, Clay, we still had to imvestigate iiks who is the
perscn, how did it come, 1s there -- like --

literally, like what's the contact information, does

any --
Aol 3o it wes sort of this mase email
that I gag, "Hzy, got this infermarion. Not sure who

it belongs to.®
And I remember when Peter Ereil called
and said, "Ch, I thirk I kuow who you'ze talking

abcut." Had zome cenversations, and rhen we passed
it gver --

Q. Okay.

A -- to Ms. Clay to handig.

Q. Th-buh.
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was & tree, was it on the perstn's

city's progerty, and who was

responsible £

oviog te find servd

person, because the city was Dot responsibls.
Ckay. So you were playing detective.

e ¥ o

Yezg,
Is that -- yeah.
A. S50 you g2t those that come in, 33 well,

cn top of the onzs that pecpie know exactly how o
request it righst

Q. Ckay.

A, Sc y=ah.

Q. That makes gense. Now, did you or
Ms. Clay -- and T might use *Connie® and "Ms. Clay"
interchangeably -- attend a training, or is theve a
training for FOIA for everybody in the city?

A, So the #OIA training for the folks in

5

w city, it's twolcld; right?

0. Okay.

A, You can do it through the FOIR Council,
wivich is what Ms. Clay d&id.

e
f
e
45
k4
i
it
0
e}
(5]
B
9
#
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§
W
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Page 127
A ¥su kmow, and I tschodeslliv would not
Jmow what dsparcments were backlcoged.
2. Ckay.
z, Because they're handling their own FOIAs
A, 1 mow that, for me, did I have some?

One or wwo, admittedly, you bmow; ves. 2od for

2. Kow, did you -- because that five days is
pretty cmerous, did you make it a practice to ask for
an extensicn or claim -- I dem't remember how the
phraging is of that.

MR, ROBINSON: Cojection to form.
BY M5, ROES:

e. Ckay; yeah. Go ahead.

Al B¢ vhat I learmad just inomy cime of
nrying 0 kandie, iz if 1 go directly sspecialiy to s
director and say, "Hey, I've gotten this FOIA," I may
not hear from them for a couple davs.

. Ckay.

A, 8¢ now I'm at day cthres of
respand to thiz,

. Ckay.

*

A, Sesch back oun, "Hevy, I nesd oo respond

L O e

wm

-1

Page 126
rs FOIA training -~ of, sorry -« &t least ance a

year.

o Ulay. Is it mandabory?

A Yzs. For pecpls that are doing FOIA;
vas

Q. Iz it fair to say everycoe could be doing
POIA at the City of Richmond a little bit?
Yas.
Okay.
But for those FOIA liaisons --

I see.

Ko 0

heg

«w CHET'S Whab you -

Okay.

Yes.

And you're saying should -~ like should
everyone attend same basic level?

L po

A. Yzs.

Q. A1 right. Now, bow did you deal with
the fast pace of the return of a FOIA? Because it's
how mamy days?

A riva.

Q- And figuring ocut which FOIAs were still
-- was there a backlog?

A. Of some, probably.

Q. Ckay, ckay.

[ FE I (N N R

W -1 g

A

” l:’_age 128

te this.” 2nd the response may D2, "Ch, well, we may
have sore records.”

"Ckxy. Can you

tow lomg® --

ot sure.” So

—
)
3
]
B
4

gcing to hit the deadlins.
Q. Okay.

A, S0, wou rnow, I'm goir

say, "Hey, listen, I nesd an extension

now getting inforraticon arcand that we
may have the record"; right?

Q. We can call it the detective phase.

A Taah,

a. Yes; ckay.

A 3ur the other thing is you dom't know
sometimes -- and when you're new liks I was, I was

trving to lsxm svernybody. 5o it w2z wio the Deck am

I, Bp I'malways going to directers ang deputies

I} Okay.

A. A lov of vimes, your depoties are helping
to handie, and they ferret it our o people.

Q. Ckay.

Al 2nd 3o depending on the magnitude, I
think, of & request --

Q. Uh-fwh,

A, -- vou know this iz going wo zake a
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1 le bit of time. 1 Q. Oleay.

2 2. Th-kmb. 2 h. znd reiterating to dirsctors in

2 A. You ¥now the department. So if it's 3 particular. 2nd then when we would bave cur DCRO --
4 firance, I can zell you it's going to taks 2 lirtle 4 sert of our -- we had a noon meeting with the higher
5 Dbit of time, just based om grarvice after a wnile. 5 -~ highest of leadership; right?

3 G. Uh-huh. ] Q- Clcary .

7 A, Ir was mever the five working days hardly 7 A. So it was, "Hey, listen, this is what I
g ¥ them, unless it was fust something that didn't 8 nesd you to soyn of make sure your directors ynow.”
3 =3 redagticon. 9 Q. Okay.
10 Q. Uh-buk. 12 A, Becavss sowebimes it's different, because
11 a. 2nd so you tyy to make that five days. .11 your directors lock at me as their sgual.

12 And if you can't, you've goinmg to ask for the 12 Q. Cleay .
13 zxmsnsion. i3 A iz when their isader tells them this is
14 Q. S in some Tespects, you both were at the 14 the way, it m@kss it a lot easier.
15 behest of the leadera of their own worlds. 3 15 Q. Makes sense.

is A, Well, ye=ah. A, So yesh.
17 Q. Th-huh, Q. So when you say “the highest of

13 A and just like vou heard how sort of crazy 18 leadership,® who were you talking about?

13 my days wers, a lot of peopls's days wers like that; 19 A So our CAQ, cur DCAQ --

Z0 right? If we've got flocding, if a tree fall - I + 20 Q. If you can use names, hecause I --

3: mean, you nems it, the person's out sick, parson’s <m ;21 A &, I'm scrry.

22 vacavien. .22 Q. -« I can't keep track -- you dem’t have
z3 I mean, you're dealing with all of the .23 to uge the titles, because we can figure this out.
24 huran aspects of life on top of the work itself, ree. 24 A, Cray.
25 0. Di¢ any camunication go out to everyone, 25 Q. But if you could just tell me who you're

Page 130 . Page 152

1 or FOTA liaisoms or directer levels, that said, *Here | 1 talking zbout so I have reference, that would be

2 is the process now that we have a perscn in this 2 great.

3 role*? 3 A Surs. So Lincoln 3aumders

H A. Un-fadh. 4 o} Okay.

5 Q. Granted, it's new, et cetera. But was 5 A 800 Steldel, Sabrina Joy-Hoog.

§ there scmething that said, "This is our, right now, & Q. Okay.

7 written process in order to be able to help you all 7 EW T'm trying to think, was Reogle -- 80

8 fulfill your FOIA chligatiomz®? B chere wag Reggie Gorder, and then we went ©o Tracl

& A $o 7 -- we 4id not do a written process . % DeShazer.

10 yer. 10 Q. Yo might meed to spell that, if you can.
11 e Chay. 1 A I is --

iZ A, Zur we had 2 meating; right? Spwe dd a 12 Q. I can lock it w --
13 wirrual Zoom. 13 A -~ D-e-capiral §-n-a-z-o-r.

14 Q Okay. And when was that? 14 T¥E CCURT REPORTER: Thank vou.
15 A I couldn't -- 15 THE WITNESS: You're welcome.

1& Q ILike right after Canmie was there, P16 BY M. ROEE:

17 right -- 17 Q. Good iab.

18 A It was propably before she gor thsre. 18 B, English teacher.
19 c. Okay - 12 A1l of our safery personnel.
e Al Becauge ws nad started vo migrate FUIRs "20 Q. Cleay .

21 inte wmy Space. 123 A So fire chief, polics chisf, emergency
22 ] Qlcay - 22 management

z3 A Ind so we were, you kmow, using sert of 23 Q Now, were they all under cne person, or
24 the example of how I worked with fire as this is how 24 were --

i we want to work. 25 A Se 21] of us that I just szmed reported

Halasz Reporting & Video | 804.708.0025
1011 East Main Street Richmond, VA 23219




Exhibit D

b

133..136
Page 133 | Page 135
1 directly to Lincoln. 1 Coumecil.
2 Q. Okay. So each of those emergency 2 Q. Okay.
3 management was in their own -- A "Hers's whare we ars with Gov(d."

A, Corract.,
Q. ~~ I'm going to say world, just for lack
of a better phrase.

A Yeah.

¢. In their own department?

A, Departments; correct.

Q. Yes

Al Right. Evergency memagemsnt came oot of
fire as its own office

0. Okay.

N Right

Q. ALY right,

2. And then chisf of svaff and press

ssCretary for the mayor was alss fa those meetings.

Q. Okay. Now, did that highest of
leadershi cover -- does that cover all of the City
of Richmond? T a5 not -- I dust don't koow,

A, Yes.

Q. Oleary

A. Beczuse 2ach of the dsputy chisf
administrative cfficers had departments, 2a3 we call

tham thelir portiolio,

W@ - th ot o e

[ T S S I S SR APPSO
o = R O P N S

Q. Now, I want to ask you about that really
Quick, because I know that that is an IT platform for
FOIA; is that right?

£ Uh-tuh.

Q. Ckay. Is it the only game in town, or
are there other --

A, There wers others,

Q. Ckay.

A, The reason that we were locking at Gov(a
is because cther localities nad it

Q. Okay.

A, Which meant that the process for
cotaining it was going to be sasier for the Cley of
Rickmond.

g. Ckay.

A We call -- I call it pigmybasiing ontc
somacns else's congest, basicalily.

Q. Yeah,

A, Taah

Q. Well, and it sounds efficdent.

! Tzah,

Q. Now.isthatadismtforthecity

a

o

-1

W

s

30N

ta

(38}

W

Page 134
2. Ckay.
A, 50 they had departments under them.
2. Toderstood.
A, Ang these department directors raportad

dirgctly to those DIADS,

Q. Okay.
k. Sorry. T Rit @y miz.

Q. Well, and as a comms person, you'd
understand the importance of that,

E. Yeah,

0. A1l right. So when Ms. Clay started, and
you are doing ail the things at ance, how did she get
integrated into, "Ckay. BEere's where we are in
relaticmship to here's where we're going?

Did she -- for example, did she just sit
back and watch for a while? Did you -- she tag aleng
with you? What did she do?

A, It was truly, unfortunarely, and T say it

A -- wrizl by five
Q. Ckay.
A. We were 21l jurping in, in the desp end.

And so it waes, on2, your -- "Find your professicnal

development. 3o that wae when she -- the FOIA

Mmoo W

WM o~y

Page 136
then, if they did that?

¥Mzyhe, maybe not.
Okay,

A. ¥zan; it just made it

o

the ceorracting,
Q. I wnderstand.
& Teak,
Q. I see.
3 Yeah,
Q. Okay. Now, semething like Gov(A or

A, ATy -
Q. -- sort of, you kmow, IT-driving system
for FOIR, I want to wnderstand just its utility, I

quess.
AL U=,
Q. Is it like -- and I'm trying to find the

right words here -- if you have an old car that's
kind of banging ar, and you put scme brand-new
beautiful tires on it.

And it can get you -- it can do -~ you
now, do the job that it is meant to do, but it won't
make the engine better.

Is that adequate, or is that -- am I off
bage?
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'i ¥R, FCEINGDN: Objecticn te fom -1 Q. Yes. Got it.
I EY M5. ROBB: 2 3. azd four new tires wasn't going to make
3 Q Yeah; that's -- 31 it any better.
4 A It's 3 torally new system, 4 2. I understand.
$ Q Okay. © 8 A Chay.
3 A. 8o we wouldn't bs putting tires or tzying 6 0. All right. And so you're locking at the
7 to redo the engine., We're just golng to Duy @ 8w 7 FOIA piece. And so FOIA attempts to -- you used the
% ocar -- . 8 word "hug* earlier -- hug all the informaticn from a
9 Q. Ckay. 9 city.
i3 Al -- to your analogy; righe? : 10 Bow -- if you have a pretty new car doing
1 Q. Yeah, yeah. 1z that,likehowdoyougetymxamammdallofthe
1z A, Because the system that we had just was {12 IT for the City of Riclmond? How do -- here's my
3 zot what it needsd to be. © 13 question.
Q. Now, when we're talking about system, I 14 How o you know you'te accessing all the
want to make sure we're talking in the same terms. |15 information that there is for the City of Richmond
A, Un-hun. |16 when you're locking -- when you'ze doing 2 search
0. T an saying the car would be all of City 17 through samething like GovA?
of Richmond's IT inframtructure avound, you know, bow 18 2. T'm going to say what I think I said
we manage informatics, not just how we mansge FOIA. ‘10 earlier --
M. BCBINEON: Chjecticn to the Iorm. 120 Q. Yes.
MS. ROBE: Yean; and 50 Wy -~ 21 A -« ig that you don't always inow.
MR. RCEINSON: Is there a question? 22 Q. Ckay.
¥ M3, ROBR: 123 . You hope that the techmelogy works The
Q. Yes. So my question is, does the analogy 2 way it's suppossd to.
gtand if the car is how the City of Ricimend's TT, 25 Q. Okay. Was there an IT perscm who was
Page 138 - o Page 140
1 which you said, you know, could have used same work, 1 sort of like, "I'm on board. I'm belping you with
2 like any -- 2 this. I'm going to be your persan®?
3 2 Un-tin. 3 A I think we sort of had & person that
4 Q. -- locality, versus, you know, you're 4 worksd.
5 building a new car for FOIA here? 5 Q. Okay.
5 ME, POBINSCN: Objection ta fomm. 6 A, Bus it was not 2 mundred percent
7 ¥S. RCEB: Yes. 7 assigned.
THE WITHESS: So I don't think I could 8 Q. Okay.
speek to all of IT. 8 E. No.
EY M5, ROEB: 10 Q. All right. All right. More regulatiams.
Q Ckay. i1 Sorry.
2. I ¢an spe=k to the FOIA plece. 12 A, Tkay.
Q Fair. ©13 0. All right. So -- oh, I'll give it to
A, Right? 14 Jimmy first.
Q. Fair. P15 A, th.
A The FUIa piece nesdsd a new car. - 16 Q. Here you go --
2 Okay. Got it. 17 A, Ckay.
A, We were dszling with a 1950s, you know <= 118 ME. ROBINSON: That's 3; zight?
Q Got it. .18 THE WITNESS: Yes.
a. -- Chevrelst Caprice. 2nd I can say that 20 THE OOURT REPORTER: it is,
because my dad ussd o nave ong; right? [P>! {Depesition Exhibit ¢ marked for
Q. I like that. 22 idenvification.)
A. We waren't -- 23 BY M5, R(EB:
Q. Yes. 24 Q. A1l right. Ms. Burks, what does this
A It wasn't Sxiving appear to be?
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Bage 141

fresdom of Informetien Pelicy.
For the City of Richmond?

oo w
et
#

What is the effective date there?
27172007,

Q. Okzy. At amy time, as the bogs of the
FOIA officer, did you all thipk, "Hey, we should
reset ¢n this, maybe update”?

Ch, yeah.

Cleary.

I thizk Ms. Clay actuslly
Okay.

-- that.

And what did she say?

coulds't rememper.

o p oo

e

suggEsted --

+

O om0

b4

Bur T
thare was a suggestion arvournd this: yes.
Q. Okay. And did you support that?

A, Teg.
Q. What would have goms into making that
happen, 1 guess?

A. I

W~ S N s W R

W

Page 143
Q. Sceveryanecmeswiththeirmbmmly

A, Correct. So if I was doing 2 FOIA, yau

it a2z my howrly rate.

Okay,

A, And so that was ome of the things that
and I bad 2 comversation abour. 2nd T thought iv
w5 falr oo sz2 wiat we could gt to that made sensa,
Fod she made a sugsestion areund thar.

Q. Okay.

A And -- veah.

0. Fow, if each persen comes with their own
bourly rate, is thare same rule or congistency in the
City of Richmond shout who's charged with -- and
charge is, cbviously, used two differemt ways here --
w&:oisincl:e:geofdoingthatsearchurtbat time
cammitment to the FOTA?

Because -- and I say tecknically, because

1 55

A
2
A
it was 2lse very differsnt for varicus deparTments.
Q
A

Uleay.

z A. Prchably sitting down with the ity 56 it was supposed to ba the L=r50n with
24 zttorney's office and, you kmow, with Lingoln at some 24 the lowest hourly rate,
2% rpoint, to say, "These ave the sutgestad changse. v 25 Q. Okay.
777777777777 Fage 142 Page 144
1 Q- Ohay. . A. Trar did not always happer, depending on
2 AL And then following whatever legal stens 2 who actuzlly was rhe holder of the record,
3 were for that, Sg VBEA. 3 Q. That makes senge.
4 Q. Do you remember what the suggested 4 A, Right? S0 --
5 changeswerefmm}is.aayorfrcmyou? 5 Q. Ifsuneone'saskingforahigherlevel
6 A. I do not remesber all of her chamgss. € document --
7 Q. Did she actually put pen to paper on this 7 a. Correct,
B document or -- Q. ~= you dem't want a perscn who started
5 A. Tde't -- 1 don't revember. 9 last week as an intern -- and no offenss to any
10 Q. Okay. .10 interns, of course.
11 i, I do remember, I will tell Y, the ooe 21 A Pight.
12 main thing that we did talk abouc I thisk was bow we 12 Q. But nw
13 charged paople, 13 A Right
14 Q. Ckay. 2nd why was that something that .14 Q. Yes,
15 would have come wp in things that might need to is A, Zut I think, too -- and thiz is whepe
1% change or evolve: 18 reslly g noin place .- and T osay
17 A I <think she was sesing, sspecially froa 17 gystem ay --
18 just the layperson -- she felt that some of che cost is g.
15 gstimates were probably cest prehibitive -~ 12
20 Q. Okay. 20
ol X -- Zor just A requiar resident. sl
Q. Okay. And can you explain what you mean 22

by that in the FOIA cantext?

R, So you chargs by the person -~ ths houwrly
Taie of the perscn wio zTruslly does the FOTAL Soo--

becoms --
Q. Yes,
Al -- ¢ould do that search, angd sos heve ra
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Page 145 : Page 147
. get it off che ground, so --

nT . or S3van .-
got, or TR

m=ve Petula, i

Q. Yes. 0. Best laid plans.
A -- oxr Jimmy do it. It all fell under the A. Yeah.
T0IA cifiger -- Q. So Ms. Joy-Hogy im in charge of finance

i
Q. Okay.

A. -- righr, to do that. We just -- we

and ER, is my understanding, at the time. So this
came through HR, and she's alsc finance.

Was she coming to you as, “This is a
problem for HR,* *This is a problem for finance,”® or
just generally, "I don't like this.”

A, I thirk generally, "It's a problem for

hadn't gonten there yet.

Q. Okay. And, again, it does seem like
taking the burden off of a huwman and putting it cn a
computer to fiad things, and then having a person --
would that -- is that what the goal was, or
thereabouts? You tan correct my words.

Ew BT I e - T 7 R R PN N R

ot

ot
Jort

the cicy.”
Q. ind why is that?

. .

A, I wod say ir's more maybe stresmiining 13 A, Berause 1 phink
GYOCEsseS. i the mind- "W charge
0. Okay, all right. 15 3o --
A Right. 16 Q. And how did they get into that mind-set?
Q. We might come back to the cost thing, but 17 A, Seczuse that's just what they've zlways
T want to ask one more thiog -- 18 dome; right?
A, s, 11g Ckay.

Q.
0. -- about that while we're here. 20 A. 8o -
Did you get same pushback on that? 21 Q Was it deme consistently?

[T B EY

s

A I did. -2 A T couldn't spesk o that ¢ SLENCY.

Q. From one department or more? 23 Q. Okay, all right, okay.
4 A, Well, lz=t me -+ can I just sort of 24 A. vazh., And so, again, wanted to sort of
% elaporate in this space? 25 test it --

Page 146 - Page 148

1 Q. I would like you to; yes, of course. 1 Q. Okay.
z A. So when this was brought to my attention, 2 A, -- to sea, We didn't get 3 good -- we
3 Commde and I nad -- Ms. Clay and T had & comversation 3 didn't get 2 baseline of anything Ifsr me to then be

Ll

sbout it I said, "ler's wind of piles it guienly.” acble to go to leadership and say, "Hey, listen, we

Q. Qleay. 5 tried this. It seems to bs working.”

A, Like, "Lgt's not amnounce it tg the 3 Q. Okay.
world. " 7 A. "Now we'd like to sort of meke this part

Q. Okay. & of cur policy." We didn't gst that Izr.

Al "Lar's sert of ses sort of what happens, .8 Q. Okay, Was there a finance person
vou know, how residents sre sort of responding to 10 involved or -- and by that I mean scmecme from the
this rate.” 11 finance department -- who was tasked with invoicing

Q. Ch-huh. '12 and actually doing the calculaticms of --

A. And lizarmliy, T believe there was an 13 Because it seems like a lot, if you're a
email that went to IR sort of saying, "This is what 14 FOIA officer, to have to do the billing, and the
the" -- I can't remerper whe the first perscn was 15 caleculating, and the -- if everybody has their own
intermalily. .16 rate.

Bor iv'g like, "This is che new rate.” 17 A, So what usually would heppen is when --
W2 weren't announcing a nsw rate; right? 18 just say I'm fulfilling the rscords piece to get to

Q. Okay. 1% Ms. Clay. I'm going to also tell her, "This is the

A. Fond 2o then it got to, I believs, ER erd 20 ssvimate for my time.”
the DCAD over that portfolis, who was Sabrina i Q. And how do you know what your estimate
Joy-Hogg. And she came and talked to me about it. .22 ig?

! A. It's based on your hourly rats, and how

24 long -+ how mich time it tock you to mall che

.25 rezords, aod possibly redact the reccrds, to get chem
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Page 14% Page 131
g. Where did the momey go, if you know, when

1
Q. So the known quantity is the hourly rate? 2 scmecne would pay the FOIA?
3

2
3 A. Uh-huh. A To my understanding, it went back into
4 Q- How do you get an estimate for work & th : fund.
5 you've partially dome, partially not dome? Like how g o] And is that wder finance?
6§ deo you know? What's the process to determine that? [ a. Yes.
T A. I don't kmow how people got to it 7 Q Okay.
Q. Oiay. B A Edlor like for planning and zoning, it
AL Typically, you dom't gst —- pou kmow, 9 went to planming and zonimy; right?
vou're going to get your estimate. Cfrtimes 10 Q. Ckay, BSo sametimes it went to the
vecple -- and I always say ofttimes. I think 3 lov 11 general fund, and sooetimes it went specifically to
of vimes people maybe gave an overestimare in the 12 a--
becinning, but vou caze back with the actual zo 13 ER To a departirent.
end, 14 0. Was there a written procedure about how
Q. Okay. And was there ever say -- let me 15 we jmew that, how we new which cne or -- and by
back up. What was the requester required to pay an 16 "we,” I just mean how anyone would Jmow where it
the -- up fremt, before proceeding with the FOIA? 17 went.
A 30 if iv wag like a 550, lat's just say, 18 A. I dom't kmow,
vou'd pay the -- 13 Q. Ckay.
Q. Total or -- 20 A It me just say T don't fmow.
A. Totai. 121 Q. 2nd that's fine. Was there a written
0. Oleay. . 22 procedure for people to access who worked for the
A. You pay veur $5C, and you're dons. 23 city about how to estimate -- if you kmow, how to
Q. What if it was more substantial? 24 estimate that time?
A You had To put in half of it up frome, o 125 A, I 9o not know. j
B Page 150 - '"”""“”“’“"“‘“5;"5;?555
1 something like that. 1 Q. Okay.
Q. Okay. 2 A 2ecause when I came in, sverybody was
K A. Right. 3 alrsady doing it
4 Q. All Ttight. And was there ever a -- then 4 Q Oy
5 you'd have to have a refund if you didn't use that 5 E. So these are people nzd pesn doing
§ time? 6 this for five years, two years. 5o r.hey kmew what
7 E You would 7
Q Isn't that a whole cther -- g
A It is g
G Okay. 19 Q. Okay. Now -- I want to Jmow what we're
Al hgain, why we nsedsd something liks s 11 hearing in the background, so it deesn’t end up on --
Govs to get us oot of that space, as well. 12 All right. I'm ckay.
Q- Now, is that also a financial software? 12 A. Down st the plaza?
A, It had the capabilities of doing T 14 Q. Oh, okay. Sameane's having fum.
imvoicing for you -- i3 &, Yzah.
Q. Okay. 16 Q. Now, when Ms, Clay came on, and now she
A. «~ in that space, 17 ig -- did she gtart in charge of FOIA, or was there a
Q. And there are other computer systems "18 time when she hecame in charge of FOIR after she sort
probably like that. 19 of watched and learned?
A. Propably. 20 I ¥oow that you were all figuring it out
Q. Okay. Wwhat I'm bearing is finance 21 ag you went alomg. But in retrospect, was there a
wasn't -- 22 time when she was -- now she can take over?
A. Involved in this process. 23 A. When she started.
4 Q. Olaay . 24 Q. Ckay, okay. I'm just asking. I'm not
3 A No. 25 sugwesting an answer. Okay. S0 she came on, and she

Halasz Reporting & Video | 804.708.0025
1011 East Main Street Richmond, VA 23219



Exhibit O

153..156

|38

Sk

LV 2

=

Page 153
is the FOIA officer?

A. Yes.

Q. Oay.

A. That i3 how ghe was imtroduced,

[+ Th-lmh.

A. "She iz the FOIA cffiger. I am ver
hapoy she's here.”

Q. Tes.

A. Like this is the introduction. Fecple
Imew it wag happeming. So it wasn't as if chey wezs
svprised by a person £inally being in the spot.

Q. Okay .

A, I think most pecple were happy that rhave

was a person in that spot.

Q. Was anymme not happy about somecne
locking over their departments' ghoulders, to your
knowledge?

x

A, That's &n interesting questicn, I dom't

hick T would chavarrerize

+

i3

it as people being whappy
having somecne look over their shoulder.

Q. Okay.

A. I would characterize it as growing pains.
2nd what I mean by that is you've been doing FUIA,
do FOIA your way, and then sll of a sudden

rhere's this perscn coming in and now we'rs going to

you

(TR I B N A T .

(=
(-1

11

13

- 14

15
16
17
18
19
20

P21
P22

24

125

Page 155
don't Joow -- you don't kmow what you're locking at.

Because T do what I do, and I know what I'm locking
at"; is that right?

A. & lirtle bit of chat.
Q. Ckay.
A Right? And then I think it is also maybe

how things were breached sometimes with folks.

Q. Ckay. Do you think a written -- you said
there was a meeting, but there wasn't something
written., Do you think that could have helped, in
your cpiniom?

Al I'm oot sure.
Q. Okay.
A And the reason I say I'm not sure is I

think people understood how to work -- like how I
worksd with pecple. But my perscmality is going te
pe differsnt from the person sitting next 1o me.

0. Okay.

A. So you can't expact for them to engage
with you in the same way that I'm engaging with you.
have a -- I hava

Zecauss I laal purpsse,

Page 154
do FORA -- right? rand I need you to do it right

oow, this way.,”
necessarily a bad thing.

 people lock at

wihings;

Thir 0 the

And 0 I

ir was really more
tension of growing pains, and getting outside of
somehody hers to

vourself and going, Ok, wow, I have

neip me," a5 opposed to, "They're taliling me what o
Because thoss two things --

2. Th-lmh; ckay.

% z loz of Times can be

Q. and I guess that's my question. Did
anyone feel like they were being told what to do, as
opposed to seeing it as the helpfulness that it was
-- should have beem?

A, 1 think a; some point it got to that
clace of pecple f=sling put-upom.

Q. Th-kuh,

A. in

some ways, I think some people felt

[
[

that there was a lack of understanding for fuil
treadth and sccpe of thelr individual work and the
ssk that you're ssking of we, if that wakes sense.

Q. If I understand it, it's like, *I% you

ok WBRY

LECIEN S oY

10

i1
1z
13

14

15

‘16
17

18
18
20
21

P22
| 23
24

25

Q. Okay.

A. Yes, I want the infermaticn, But, too,
I'm also trying to create a collaborative
relaticnship, because we have to work LOgether on

Page 156

mors than cne thing at a timg; right?

Q Yes

A. ind so when I'm condng ©o you saying,

"Ckay. Well, we have this FOIR, and Inexd X, Y, and
7. and rhis is when it was -- and this is when it's
due," if we have a good working relaticnship, then
you're progably more apt to get me what I need;
Wirnstanding whatever else is going om in

your werld.

Q. Yes.
A. But also ¥nowing in the back of your
haad, "If I say to her I cammot mesr this geadling,

and I nesd X° --
Q. Are you speaking in the -- as a director
in this hypothetical?

Al Yes
Q. Okay. I see. 1 see; yes.
"If I cannot meet £his deadline, she's
going to go back and say we can't mest this
deadlins." Znd I may glve the reascn.

Q. Yeah,

Tha parson’s oul.

Z. But this is the date; right?
Q. Cieary.

R i 1 don't think that thar was what

They've

e

gat X, ¥, and
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Page 157 -

pecple wers being mat with st some poinc,

0. So cbvicusly, we're sitting here talking,
and you're very commmicative, and you explain things
very nicely. But that's not everybody's personality;
would you -- is that fair to say?

A. Of course,

C. Okay. When you came an, you said you
had, you koow, a while in this, relatively speaking,
world --

AL b~k

Q. -~ where things moved quickly to meet
everybody and eit down and say, "Here's why I'm here.
Here's how I can help you.*

And them I just heard you say -- and I'm
not txying to catch you in anything. I want you to
explain --

-9 th-muh,

g. -- that Ms. Clay started, and she's in
charge of FOIA, homn, go, but we didn't have that --
does that --

A, S0 ne; we were very inventicmzl with

secting up meetings --

LS I

v

(228

LU T A T ¥ T Sy U N Ry

fa
=

11

Page 158

e

we're satting up mestings.
pecple ©o b2 like, *Who the hell are vou
meeting un with me for?®

Q. Yes,

is »ho we'rs ing

A Thig

met I thint just a3

would heve 5 hand in or dirser the

Q. Ckay. And what was the goal? What where
the goals of those meetings in addition to -- if
there wasn't -- in addition to just saying, "Hey, I'm
heret?

.n..
we've Desn

but Cemmie §

™

1asi-FOTA

;e."ﬂ

to be locking ac this whils they're -- vou loow,

Q. Th-huh. 123 their vime in the office: right?

A, -- with the same people that I had met 24 Q. Ckay.
with; right? 25 A. I would never say 34/7, because I

R B T ~ Bage T84

Q. Yeah, yesh; I umderstand. 1 wouldn't &0 that to anybody.

A Zecavss wa're ail drinking from five 2 Q. Oh-lnzh.
hosas, mforounacsly. 2 2 But your eight hours in the offirs, “This

Q. Tes. 4 iz your person. You kmow, 1st's go.t

E. And sb we set up the meetings, She met S Q. Okay.
with directors and deputy directers within her firsc & A, My axpectation was they would work with
probably monch. 7 her in the saws way they worked with me.

Q. Ckay. 8 Q. Ckay. and do you think that Cezmis Jmew

A, Because, of oourss, you kmow, sero $ what the expectatiems were of her from you, your
meetings can be dicey. "10 expectaticos as bev menager?

Q. I assume it can bhe, P11 A think ao,

Al Bur meking sive people kmew the facs and Ti2 Q. Ckay. And what were those expectationg?
the pame, so when the emails came across -- and I 13 A. To work collaboratively,
want to say that I senr an email out just lerting 14 Q. Ckay. And what do you mean by that?
averybody kmow that ehe had arrived. 15 A, You're going to work with whosver that

"If you get an email from her, this ie 16 FOIA liaiscn iz, that director, depusy directer --

Sur new FOIA officer, "™ X, ¥, and Z. 7 Q. Clay.

Q. HNow, was it everybody, or just your -- 18 A -- Or wnogver they dirsct v to --

A, To= igedership: right? So -- 1% Q Okay.

Q. Across-the-board leadership? 20 2 -- & get the information reeded and gst

A, Yes,
Q. Okay.
A. So direcrors, deputy direcrors, depury

Q. When did you send that email our?

=tion out the deor.

Q. Ckay. Did skhe kuow where to -- let me
back up. Wag she doing her own searching on the
network, I want to call it? But I dom't koow exactly
how the City of Richmond's set up in that way.

the inf
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1 A, Uh-huh; what do you mean? 1 B, 8o yean,
2 Q. So was she physically doing the 2 Q. Can you please explain --
3 searching, like she was typing in key searches and 3 A. Sc it's a step. And I apologize.
4 rpulling a report? Q¢ was it always the person in the 4 Q. No, mo.
5 department doing that? 5 A. I zpologize.
1 A. No; 50 the departmenc. I'll give an sxam 6 Q. You're not saying scmething differenmt. 1
7 -- well, departments -~ 7 <4ust have never really understood it. So why don't
| Q. Okay. B we do this.
S A -- hzd z moge rols in that. . 2 Can you walk me through -- I 2@ sending
10 Q.  Okay. 10 you a FOTA. Sow is this process -- how did it
il A. 80 I'm crying vo think of ons that's 11 actually go? Not necessarily how we -- how you
12 easy. But anyway, you know, sald department -- she 112 wanted it to go, but how did it go?
13 gzts the POIA. She sends it to them -- 13 A. So the way it was handed o e -- let's
4 Q Okay. 14 just start it that way.
15 A. -« amd saye, "Hey, this is the FOIA i5 Q. Great.
13 recuest. It's dus on this date.” .16 A. will that work?
17 Q. Okay. Sc¢ she has request that she has to _17 Q. Uo-huh.
18 send to them. P18 A Okay. 5o Sarsh sends Petula & FOIA
i3 3. Un-tnih. 18 Tequest.
20 Q. She has to know if that's the right 20 Q. Okay.
21 department, Is that part of -- 21 AL 1 go, "Oh, this peeds £o go o tiese two
2z A, Yes. 22 departments. "
23 o. -- the detective piece that we were 23 Q. Okay. And how do you --
24 talking about earlier? P24 A, I send --
23 A, Yes. 25 Q. I don't mean to interrupt. I'm 80 8OYTY.
""" Page 182 o Page 164
1 Q. She has to ascertain the rate that she 1 How do you know which departments, if you
2 mneeds to then tell the requester; is that right? 2 just got here?
3 A. No. So the rsquest -- 50 -- 3 A. Sometimes you can kind read and infer.
4 Q2. How does it work? 4 Q. Okay.
z A, -- ghe dossn't have fo figure cut the 5 A
& ratE 6
7 Q. Okay. 7
E A. So if I am DFJ FOIA liaison -~ 8
g Q. Ckay. k]
1z A, -- whan T sand wy records back tooyou -~ 10 A, Right? Bo there were things that I could
1 Q. Uh-hkh, 11 just sorr of a0, "Oh, this nesds
iz A. 2nd there were some deparoments that wers 12 sometimes it dido't go o the righe i then
13 really good for this. They would semd veu sorc of 13 they t &nd vold me whare it nesdad
14 the inveice with it, with their estimated rate om ir. 14 Q. Ckay.
15 Q- I want to know that I understand this. 15 A So you get it to utilities and public
i3 Al Yesh, yeah. 16 works. Nize times cut ten, if ending it to both
17 4. and this is where I think in, you know, 31 divectors, I'm als going te send it to that depury
18 the course of this litigatiom -- 18 CAO, because ne ne2ds to lmow, *Ch, my departyent” --
iE A. It's weird, . 19 Berapse he, as fhe lsad of
20 Q. -- some things are accessible to a normal . 20 infrastructure, is probably geing to have more
21 perscn, but the rate part of this is confusing to me. 21 instituricnal mewledge than those two directors of
22 Sc in some ways you're saying it's 22 where to find information; right?
23 already dome. Aad bere -- but pow you're saying it's 23 Q. Okay .
24 an estimate of the ameumt of time that we're going 24 Al 55 in thay, they will say co me, "Well,
25 to -- ;25 yesh, Perula. We probably have some vecords," and
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Page 165 Page 167 |

ot

-~ e W

ar

W

2Znd what they weuld do is 1 that cost iz accspeahle. And then we Tove forward.
2 Q- Okay. Sometimes, if it's easy-ish -- and
Q. And by soxt of -- what do you mean by -- 3 I -- understanding that nothing about all this scunds
I just want to get to the nuts and bolts, so I just 4 easy to me -- easy-ish, could they just say, "Well,
mderstand logistically what was happening. 5 yesh. You asked for an email. Here‘s the document*?
2, So you'll 4o a cursory search -- 6 A Yas, yes.
Q- Okay. 7 Q. Do you charge for that?
AL -- of whatever -- 3 A. No.
Q Like a Google search? 9 Q. Okay.
-- the key words are in that regqusss. 10 A, Yot To wy koowledge. let me put it thac

A.
0. Okay, ckay.
AL So, you Mngw, “water treatmemt plamt,”
Q. Well, and you --
Al And --
Q. That was after you, for the record.
A. Yas.
Q Yeah.
p But, vou kmow, so that's the word., Thap
iz the swepe; righ?
Understood.
A. So you had wut Ywater treatment plantt

in. Now, the problem with that is "water" is

—
[54]

o b
&SNI“

34
L3

i7

w3y, NOUT 1o Wy Ruowledge; no.

2. nd T guess what I'm trying to get at is
I want to understand, did every single FOIM that come
in require a back and forth about cost?

A. Ne.

Q. Okay; thank you. And I'm -- again, I
just didn't know.

N Yazh.

Q. Woere is the line between, "Oh, it's
fine. I didn't mind pulling it. I 4id it while I
was eating my lunch,” or whatever, and --

Are you all right?

33 probably going to come wp znd "plant" is going o 23 ¥5. CLAY: Uh-huh.
24 comz up an astromomical amoumt of times. 24 BY MS. ROER:

28 So you have to wesd through some of those - 28 Q. Cleay .

Page 166 o Page 168

1 %o gen cut te whars -- to farrst Into what vou want. 1 -- and, "0k, hey, I should probably give
P4 Q. Th-huh. 2 them 2 cost estimate, because this is going to take

E A, S¢ they tell you, based on 1300 emails, 3 some time®?

4 woat it will take, They estimats thar. 5o you sand 4 B, I thizk it's a judgmsan cail.

S an estimated cost -- 5 Q- Okay. Was there a written sort of policy
] g. 6

7 A. ially. 7 I mean, 3

8 Q. Kind of a guess? g I mean, =nd

E Al ¥ind cf 3 cusss. 4

10 Q. Okay. 10

12 A Based on the hourly rate, i1 A And I don't want o

12 g. And is that supposed to be deme before 12 gor hundreds whers poopls wers i

13 the actval creation of the document that then 13 easy just o say, "Hers you go.

14 gemetimes -- somehow turns into the response? 14 Q. Th-huh.

1% The res] -- corract. 1 2 A5 opposed to those thar you kmew that

15 c. Okay. 16 wers going to take time,

17 A S0 Yy do the -- thar. - 17 Q. Okay.

18 Q. Okay. 13 A Zat, for exampls --

ig A Becauss than thet -- vou'rs going to ke ' 19 0 Ckay.

20 te say to the peysmn, the veguester -- so then I oome 20 kY And this is one that's 2 doozy of e,

21 back and say, "Ssrzh, the city, you Jmow, may have 2% It came inm -- I can't even remethar when it came in.
22 responsive vecords. The estimated cost for retrieval 22 But it had to do with the fact that an orwanization
23 and redaction is X.° 23 was asking for something that should kave been on our
24 Q. Okay. 24 website aryway.

25 A. Brd then you hEve to say back to me chat 5 Q. Okay.
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Page 169

A. Righr? 2and I think because of COVID and
all of the other things, that just stopped. Xnd we
didgn't have a person to do the work.

Q. Okzy, okay.

A. o fast forward, it's now five-oz-so-ish
vears later, and no one has picked that pack up, T
someone's asking for it.

Q. T understand.
A, N5 macter how much work is going to

DErSOn OT GrIEn

something that we shculd

say had up oo websits
Q. I wndaystand.
A. Right? Sc

amywEy.

things, as

it's those types of

well. So some of that is judgment. 2nd in that
space, it was like, yeah, we can't charge these
paopie for something we are respensible for.

Q. Uh-tuh,

2. might? 2nd that they should e adble
ciick and cet.

Q. I get it.

ER I think that's the best way to explain

ir, So if Sarsh ewails ms, and it's like, "Ch,

PR

3

Page 171
asked that you get it because you are a citizen of
the commoowealth ®
ER Th-huh.
Q. 2nd then there's the doozies.
Now, getting to the -- you kmow, the
litigation that is here.
A. Yeah.
Q. Is it fair to say that this deals with
the doozy-level
MR, RORINSON:
TE= WITHESS:

mes?
Chizcticn to Zoym.

IR,

e 1

That's &N iGTErssting

MR, BOBINSON:
the question.

Yoo can

amswar, if you
understand
BY MS, ROEB:
Q. If you don't wderstand, I can rephrase.
k. T mean, )| think some of the things that
Lo --

Q. Uk-buh, yeah.

doozies. I think it was mors paople just were not in

T to how U0 respond ©o them.

Q. Would the meals tax situatiom be a doozy,
though, in your cpiniom?
¥R. POBINGCN: Objectica te Zerm.

24 yeah,* it's two seconds, great. 1 will -- I am not
25 sure -- very seldom would I put an hourly rate down
) Page 170 .
L fer myself .
P Q. QOlcay .
3 A, You fust like, “Here ir igt; might? If's
+ just the cost of the printing or whataver the Case
T may be for you te get something.

25

g. Th-ind.
A. Becauss 2t the end of the day, it rsally
wis ahout the informanion, you know. Bub thers were

some that 3

regearcn I

£hat.

Baczuse now we've taken a Tull-time

perscn off of their regularly scheduled ProgrEmning,
g0 to speak, to fulfill this recuest.

Q. Did you charge for the persaa wbo had to
git with the persen who was looking at documents that
we were talking about before? When someone would
come in and like physically lock at the documents,
and somecne had to, say, babysit them, for lack of a
better phrase, did you charge for that?

A. T kmow vhat we did not.
2. Ckay.
A, Because w2 -- yeah; we did not.

Q. Ckay. So we've differentiated between,
you know, run-of-the-mill FOIAs that are just. *I

Ww o -1 o W e L

WITNESS:

ToETS WeIS

Q
A %o deozy --
Q. And we*ll get into -- yeah.
A If you're -~ but yeak; iz's -- those are
Q. Okay.
- think che ones that you're progably
k to me zbout are layersd.
Q. Oicay . We can come to that inderstanding.
B. Znd so I think we have to gst o the
layers of them --
Q. Ckay.
A. -- o be able to
agree with you at the end of the day.
2. Th-twh.

A, Zor it's layersd.
Q. Okay .
ES Ves,

[+% %ell, I'm going to go ahead and put the
amended camplaint into evidence. So that if we need
tg -- ob, I'm sorry -- if we need to --

E. Have to put my glassas back on.
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Page 173

M2. ROEB: You may have the ons that's

and frong, Jimmy. If you want one that's Fust on
the front, vou can have it. Oh, ckay, all righe.
¥A. ROBINECH: I'm grod with saving TONEY.
¥S. BCES: Hnm?  Yes.
Deposition Dihibic 10 mavked for
identification.)
EY M5, ROBa:

Q. And that's just so that we have a ~-
A, ALl right.
Q. -~ & document to go forward from.
A1l right.
pavigating the FOIA system that ig, the POTA system
that she's implementing as you were figuring it out --
A. Correet,
Q. Is that right?
A. Un-tudh

Q. Ckay. Aand also the ome that you had a

visien for; right?
A. Yes.
Q. Or not just you, or whoever --
A The city had : vision for.
g. Olezy.
A. Yeah.
Q. Ckay. And early om, what were same

S0 when Comnie comes on, she iz .

by

%)
in

Page 173
Clay,

A I think also just
persen how peopls commundcars,  Yom kmow, & 7
is Giff .

Q. Th-huh.

A, And o T think, you kow, having someons
who was

vary direct and straightforvard might have

N p— S - = - P,
been coff-putting for people in che heo

growing pains.
Q- Okay. And I want to make sure I'm clear
that you are describing my client ag direct.

A, Corvect.

Q. Ckay. And what caused the growing pain
about that, do you think? You touched am it Just a
little bit.

izlly -- I think
respending To her,

== T chink iz 2 good word.

103

T I came to find o

carect mesting dirsc:.

2 wYCTé something
- ECTeone responded directly,

L S

ai=

Mo =1 W

= g [ )
r:\r:maiu\mhhunr—‘

ta

[
t

By
ul

Page 174 :

struggles that Ms. Clay or you experienced with
actually doing this FOIA office?
MR. RCEINE(N: Objection to the tem

"strugglas.t
2¥ ¥5, ROBB:

Q. Oh, that's fine. You can use a different
term. Just what were the things that caused hicoups,
say?

Yaak;
Yeah,
I call them crowing pains.
Yeah; and that's fine,

Al That's probanly -- vou'll ¥

that's a --

©F o

thet & lot.
Q. Ckay. What were the growing pains?

A, As mxch 25 pecple wanted to giw

Q. Yes.
A. -~ you know, people also want to hold

tnro it. Bnd =0 dv's thar

Ti's

to take it from yoo.

it, and if you can get rid of it, maybe SomEThinG

elss

else that you want to do will come into thar hand,

But what happans 1if T give i all awey?
it wes that, I thim

AT,

2

LE U O T R 7Y N Sy

W

Page 176

Q. Okay.
X, Right?
disrespact,

iz ot

And 50 that, o me,

I know whst disrespar

right?
0. Olkay.
A, You know, someons saving, "Well, we've
dong 1

il .

IS WAV, " 1s not saving that, "We're oppozad

-
of

a

O your wEy.

used oty

Pnd you've got o massags them to get
YOU -- G20 them to a2 where you are somerimes.
Q. Th-huh.
2. Thar

Q. Okay.

Tassaging was not tal

Yagh,

A
g. Did scme pecple just ignore the epails?

EN I

can't =peak o -- 1 gan't say scremme

You kmow, with the zoumesin of

s Lhat were comiza in, I think

SCmETImSs you miss an email; absclu
. Ckay.

I
'
haf

1

Ican'r

Fredk 1o somecne

noamail,
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Page 177 | Page 178

1 Q. What was the directive, if amy, from the 1 A Bight? So then I become the

2 city -- 2 quasi-rediator now between the perscn wip we need to

3 A. Uh-huh. 3 get information from and Ms. Clay.

4 Q. -- for pecple's respomse to FOIA when 4 Q. Ckay. Now, earlier you discussed the

5 they would receive an email about a FOIA? 5 factthatymteamhadweeklymetingsmsoxtof

& MR. RCBINSUN: Chbjection to "dirscrive.” 6 share informaticnm.

7 THE WITNESS: 2h, thank you. Okay. 7 A. Uh-huh,

3 EY MG, ROEB: g8 Q. pid Ms. Clay do a -- or did anybody do a

k] 0. Well, you can angwer it any -- whatever 9 weekly memo, or some document on a weekly basig, s0
10 the truth is for you. :10 that you ceuld, you know, take in the informaticn?
11 MR, ROBINSCN: I'm sorry. 11 A. %o we had what we callsd a team briefing.
12 M3, BOBS: T said she can answer howsver. 12 Q. okay.
i3 I wasn't trying to direct her answer in ooe 113 A, So everybody did a team brisfing.

14 specific way. i4 Q. Okay .

13 MR, ROBINSON: Okay. (15 A. Ard there were times where I ceuld read

15 EY MT. ROBB: .16 everybody's team briefings, and scretimes we didn't.

n Ckay. 17 Bur the povpose of Lhen the TeX% TERIING ¥as TO sort

ig A At some point, and I can't remewber what 18 v, "What are these nsed-ro-rnows?"

15 point it was -- :19

20 Q. Th-huh. 20 E "hat's going ¢n in your space?”,

it A, -- we crafred en ewaill for Lincoin -- 21 2 Th Becsuse, again, from Mopday to

22 Q. Okay. 22 Friday a let can transitien ina city.

23 Al ~- Lo 5@y basically, "We've got tO &nswar a3 Q. Uh-hwh,

24 rthese FOIZs. Bnd i it comes back to me® -- becauss 24 A. Ind, you know, I can't see gverything all

25 iz was FOIA and media requeste; vight? So they were .35 rtha nime. That was ar least a way Ior me to hear
Pagei?a T Page 180

i kind of dual 1 something. "Do I nmeed %o have a conversation ar my

2 Q. Okay. 2 noon meeting? Do I need to have® -- like that kind

E A, Bur specifically, I want to say It wes 3 of thing. 2nd s0 yes.

4 FCIn. ME we're mor answering them, and I bear we've | 4 Q. Was M. Clay good about doing those

5 pot amswering them® -- but that was from him, as i & weekly briefings?

% lsad. Bnd it needed =t come from him in rhar space. 6 A Yag

7 Q. Okay. LT Q. Was evecryone good about doing the

g A. Secause I saw SCR2 Of whab 2ha was 8 briefings?

3 8 A, T would say probably 36 percent of the
10 10 team was very good shout doing -- you kmow, you don’t
1 {11 eet much betcer than that.

12 12 Q. Yeah.

i3 point became frustrated. 13 A You kmow, you're always going to have an
14 Q. Ckay. And what did you see that she was 14 outlier; but yeah.

15 dealing with, when you say that phrase? ‘15 Q. 56 it should be cne per week from each
18 A, I Think that scwetimes pecple Wers © 16 perscm?

17 asmoyed maybe by the dooged persistence -- 17 A. Thaere should be; yes.

18 Q. Ckay. 13 MS. ROBE: Ckay. MNow, I want to make
i3 A. -- arcund, "I need & response. I mesd a 18 sure T & these in crder, the omgs we have, so
30 vesponse. 1 meed a response,” and maybe 31sS not .20 cre moment, 1'11 start with the ene that's on
z: ng the fact that sceebody misht need more time, .21 Top.

22 or need a persen, or whatever the case way be. © 22 Okay. And, yes, please mazk -- what are
23 and/or that persen coming to me and 23 w2 an now?

24 seying, "Hey, I need your help with this.* 24 THE COURT REPCRIER: 11,

25 Q. Okay . .25 TEE WITNESS: Oh, I'm sorry.
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Page 181 Page 1Bﬂ
MS. ®IER: Are vou going to mm oo of :

-
L
o

2 stickers? 2 THE WITNESS: I fergot my jcb.
3 THE (CURT REPORTER: MNope: I'm good, 3 (Deposivion Exhibit 12 marked for
4 {Depositicn Daibit 11 marked for 4 d
= identification.) s TEE COURT RESCRTER: MNumbsr 12,
£ BY MZ, ROEB: 6 BY M5, mER
7 Q. Ma. Burks, this appears to me to be a 7 a. Cne moment.
8 team briefing by Comaie Clay cn December 28th of 8 Mz, Burks, if you remember, what was cpe
§ 2023. Is this what temm briefings looked like? § of the first -- I°1l say doozy, but it's samething
A. Privarily, yes. 10 that was like, "Oh, this is a big POIR,* that
Q. Okay. and is -- you kuow, do you .11 Ms. Clay dealt with, or that you and Mz, Clay dealt
remecber looking at Connie Clay's, gemerally? P12 with?
A. Generally, yes b1 R ROBINSON: Ob You
Q. Okay. New, en this it says "Need To Fnow 3 CanL answey.
Information®; "Top 4 Pricrities for Next Week® -- .15 THEE WITNESS: To be homest, I don't oow
excuse me -- *Challenges for Next Week"; and *This 16 which one was the first.
Weeks's Priorities and Qutoemes.* 17 2Y M8, E(ER:

Was this a -- sorzy. Was this a template 18 0. Teah; ckay. All right., Well, let's
you set up, or did each persen have their cwn .19 start with, do you remember a request for overtime
templiate? 20 records --

A. This 1s «- sveryises used the same 21 A, es.
Temslata, ;22 Q. -- for the City of Rictmend?
Q. Ckay. For consistemcy? 23 A. Ido.
Yes. 24 Q. A11 right. Do you remember who that was
Q. Ckay. let me see. I think I have 45 from? It's mot a quiz. I can remind you.
Page 182 T e e Page 184 |
1 apcther ane, too. One second. 1 A. tanfiseld, 1 believe.
2 Now, is that the way somecns would maybe 2 Q. Okay. Wao is Josh Stanfield, if you
3 report probleme they were having, or however -- 3 remember?
4 problems, or issues, or hiccups, hiwever we wast to 4 AL Ide -- yeah; thar part, I'm oot -- you
5 rphrase that? 5 know, obvicusly, a resident.
11 MR. BOEINSCN: Obdection to form. § that, I can't remember, his cccupation or amything
7 THE WIDNESS: Wsll, I mean, we have e 7 liks thar.
3 ot bere that says Challenges . 8 Q. Ckay. So he's a requester in this
5 EZY MS. ROEE: 9 situation?
o. Yep. 10 AL Correct.
i A, Right? 3o if you're having a Challangs, 11 Q. And I've just handed you --
2 this is 2 great way to get it in fromc of me, sotside 12 A, Ca.
of popping in my office 2nd telling me what the issss 13 (Deposition Zxhibit 13 marked for
is. 14 idencification.}
Q- If samecne wrote a challenge cn harve, i3 T COURT REPORTER: Thatk you.
what would you do in respomse? ;18 BY ME, RCER:
A, W2'd have a comversation about it, would 117 Q. 50 I've just handed you an email chain
b2 the general -- 18 beginning, or maybe ending, since T think we're
Q. And then this cme is from January 12th, 19 locking at the most recent on the top, Octaber 30th
2024, - 20 of 2023.
i Uama ‘2 Y .
0. All right. And we'll go through that in 22 Q. And this is an email chain I think
a minute. One second. 23 containing the FOIA, if we lock at the end,
THE WITHESS: O, sowxy. ‘24 Nope. This is his saying he filed a
THE COURT REPORTER: You're good; thank 25 lawsuit. Can you tell me what you remember about a
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requester filing a lawsuit against the city and : Q. Ch, okay, okay.
Ms. Clay? A. Tou know, just sort of being aware of;

A. So are we spezking about Mr. Stanfisld?
0. Yes; speaking about Mr, Stanfield.

A Tes ¢me that [ remewber haj ve do with
overcime.

[« Okay. Could it have been about more than

just overtime? I'm not trying te trick you. I just
want to know what you remember.

A No; I remeniber overtime.

Q. Okay.

A. Because Ms. {lay znd I had conversations
abemt it

Q. And this cpe's about the casine. So
let's talk about that.

A. Cray .

Q. So ha, Mr. Stanfield, is -- seems -- iB
*upset® a good word here?

Some of these have redacticns, but --

EW Ch, this iz ths -- okay. This is -- 1
remempay. Sorry. I didn'p --

Q. No, mo; it's ckay.

A. I just had to sort of read through like
what arg we -- 5¢ he wanted the enviroomental impact

study --

LR S

and, of courss, having conversations around
messaging, just to make sure ir was, you know, fair
and balanced, Eut that was rsally the curside
entity's respemsibilicy.

Q. Okay. I pee, I see. I just wanted to
make gure we were on the same page co that.

k. S0 if I'm logking a2t this corvectly, he's
asxing for the envircmmental impact study for the
proposed casingc.

Q. The second one.

AL Correse,

Q. Or the second iteratico.

A, The second iteraticn, because it's still
in tha same location.

Q. Ckay.

A It was just & nmance,

Q. Undarstood.

A I remember there was a cutrzach to the

director of eccnomic development.

g. Okay.
A, I believe he came Gack ané said you would

have to ask the actual pecple building the casino,

because we Gid not -- the cicy &id not do the

0. Okay.

A. -- for the cagines, if 1 remember
correstly based on this,

Q. Okay.

A, And he was not satisfied, because we did
net do one.

Q. Olcay. {Can we back up cne mimite?

A, [ esic

Q. Can you explain to me what you mean when
you just say casinos, just for the record?

A, 50 the city, prior to my arrival, kad put
the vote to residenrs abcur bresking ground, building

3 casino on the scuth gids of Richmond.

Q. Okay.

A For economic development, and job
epoITUnities, et cepera,

Q. Yes.

A. It failed. The administration wanted to
pat it back out to residears upon me coming into the

{7

Q. Let's back up there for a second.

A. Un-nih.

Q. What role or responsibility in the coma
space was added to your plate regarding that?

e

A Mot that mach.

Page 188

envirommental impact study.

Q. Okay. Do you remember if Mr. Stanfield
sent that FOIA to Commie? Because this is in
Octcber, and she's been there a little bit. Or did
she send it teo a different depart -- or did he send
it to a different department directly?

Al 7 would have to see the full --
Q. Yeah, yeah.
A Like I'd have to see the initial email.

I don't yemeoher. T think, you know, just based on
his savviness, ne probably kmew to whom to send it
Zut I chizk cnoe Ms, Clay came in, be Dasically
corvespondsd directly with her.

Q. Ckay.

A. I don't know if sovesmz else -- if others

wers ~- I don't remsmber othars, wio was co'ed on

Q. Did he feel, if you remember, that theve
should be an envircomental impact study, either
housed in city or -- like if you remember. I
don't --

W&, BOBINSON: Cbjection o form.
BY MS. RCEBB:
Q. Yeah; that's fine.

I, I don't remembar
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Page 189
Q. Ckay. That's -- all right. I meed just

one second here to get myself crganized on this
point.

And then is the same Mr. Josh Stanfield
the same perscn who then camplained about the
overtime records?

A, Correct.

Q. Ig he sort of -- did you have frequent
fliers, in terms of requesting FOTAS? 2nd not that
there's a judgment on that. It's just --

A. I guess that's a nies way to put it. I

mesn:, we had your repzal reguesters.

AT TN - B B (R T B O U N R S

=
- O

Page 131

Q. Uh-tuh,

A To either hold or -- to withhold and/or
£o relsase information.

Q. ¥When you say it's a city decisice to
withhold or release information, when Ms. Clay was
FCIA officer, whose decigion was it to withhold or
release information?

x > :
4.

% «~ che was

aoom -3 o

about the, you know, operating from a place of fear
of being, you know, persanally liable for scmething
iike that.

A, Un-Eogh.

Q. bid Connie say anything to you about how
ghe felt about it?

A, She did.

Q. what did she sav?
A She 4id not wams ©o Do liable, righs?
Q. Th-ksh.

A. I think we had a conversation. And I

know that she at scme point had 2 comversatieon with

ths city attornsy's
Q. Ckay.
ER Becguse they sorT of reassured us all in

that place that, "You are not personally lisble. The

s is going to" -- you kzow, 1f thers is

[¥u B §]

Q. Okay. '@ $o opine o
ER Iet's fust say it that way. . lagr word
Q. 311 right. 2And wes he cne of those? Q. Ckay.
A. Va3, ! if need ba.
Q. Ckay. I'm sorry. Same of these have a Q. 1 hear you.

lot of documents in them, and I want te make sure I'm A Right.

handing you the right one. Q. Okay. But on a day-tc-day basis with the

Ok, here we go. Sorry; he put a lot of normal POIXAs, who would be --

exhibits ¢n his -- =l Sh2 -- she was the person.
A, On, yes; ch-lk, Q Meaning Ms. Clay?
Q. Do you remember the lawsuit by & Correct.

Mr. Stanfield? Q Okay. What role did the department head
A Are we -- the cne for overtims? have in that decisiom, if anything?

Page 190 Page 192
Q. Yes. 1 A. In what way? Meaning m= or --
Al Vaquely; yes -- 2 Q. No; the department head from where the
3 2. Okay. 3 FOIA documents would came from. Did they have a say
H k. -- you kaow. 4 in the release or the withholding of the POIA records

Q. Did he name Connie, if you recall? 5 on a day-to-day basis?
A He did, I believe. 6 A, So I wouldn't say they had a2 say --
Q. All right. 2nd earlier you were talking 7 Q. Ckay, all right.

A ~e 47 that way

of them wnderstood what the

Cepartmsnts
Q. Okay.
A, So if something came in, &=d they Konew,

"Thig, %, ¥, and 2, can fail uwder
they shared that. Because they would share that kind
of information with me.

[+2 Chkay .

you rxw, iike the back of their hand, because they'd

say that.

Q. What if there was & disagresment about
the role an exempticn could, or should, or must play
in the decision to withhold or release a record?
What would -- what, in your experience, was the
process there?
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Page 193 .

A, So I'il stick to then the overtime one.
Q. Please. And I'm going to get these

documents -- cbvicusly, they've gotten away from me.
I'm going to get -~

A No woITie
Over Lumch, I'll get them all together.
The overtime cne was dicey; right?
Ckay.

and so initizlly when iv came in, and I

=

L S

thirk it was kind of said the city at this point
dozan't helisve -- Corniz and I had a cogversation,
and --

Q. Well, can you finigh the rest -- the
sentence you just --

A. -~ dossn't pelisve that they have o tur
Those records OVEY.

Q. Okay. and why not?

A, and thst was based on wy corversation at
tha time with che deputy chief adwinistrative

W om a3 o o W b

$10

Page 195
bocw, at one

el oy

verything wind of Rig,

time.
Q. All right.
A, Seeavse she alse told him iz an email how

to sa2 the city.

Q. pid sha say, "Hers's how you sue the
city"?

A, In words, you know.
paraphrased; right?

Q. Okay. Had Mr. Stanfield gued the or any
city prior, to your knowledge?

And I ohave

A, ves; right. We then had a mesting.

Q. Ckay.

&, In chat mesting -- tecauss it's like,
"Okay. Wair a mimute, If the city is saying this is

not how we went to operate, putr this is where you

really went us to be. there's a discomnsct bere.”
Q. Okay .

A, So we -- I called a meeting, city

30 cificer. ©20 attorney's office; CAD; deputy CAG; the IR
21 Q. Ckay. Who was that? 2 representacive, belng Rebin; myself; and ¥s. Clay.
22 4. Sabrina Jov-Hoog. 22 Q.  That's a lot of pecple to coordinate.
23 Q Okay. : 23 EW Tes.
4 A. Ed, you ¥omow, I said to Comnie, very 24 Q. Okay -

= 1y, “Ckay. IZ the city feels they have a 25 A Bur at that point, my halr was on fire.

i Page 194 - Page 195

1 remedy, they have & remedy; right? Howsver, in my And they had also seen the raspcnse.

2 experience, I've not known a city not to share Q. Okay.

3 svertime records.” E. 50 their hair was also on Iire

4 g. Okay. Q- Now, was this before he sued the city,
3 AL Bight? Buc that's also lecality o or -« before he sued the city, or had he threatened
£ locality. MAgain, wmind you, I've lived in numercus to sue the city? If you dm't --

claces.
Q. Th-huh.
k. But if this is whers the clvy is landing,
this is where the city is landing.
Q.

A

It's not bassd on
smything other than this is where the City of
Richmond is landing.
So the response that went back out -~

Q. Uh-teh.

A -~ wEs -- whosver in HR, I believe it was
Robin Redmond --

Q. Ckay.

A, -- "doss met believe that sie -- sk2'S
che holder of the records -- doss nor beliewe thar

she has to twrn thesz over® --

sure, I think waybe

-
BG\O@—JU\U‘!-&-WND—'

i3

A 7 don't recall the time.
g. Oy
A. Barause it was like boom, boom, boom,

boom, boom, boom. We all got on oa call.
Q. Okay.
i, 2nd this is whare I learpmed that Ms. Clay

nad asxed the ciry attomey for their cpinien on

this.

e. Oh, ckay.

N End thar they had sald that there was an
exemption that they would go -- oY use for this

particular raquast.

A. and it was appavent thar she disagreed
with that -~

Q. Ckay.
A. -- based on the respanse that was glven

Halasz Reporting & Video | 804.708.0025
1011 East Main Street Richmond, VA 23218




Exhibit D

197..200

L S

b
O Wa W s ey L

b
I

Page 197 Page 199
instructions by the city atterney's office not to Clay.

release the records? -- in that space.
Al She didn't release the records wmtil Reqarding the overtime?

° > o

e

Okay. Sc¢ I want to make sure I
Q. Well, who eventually released the understand who gave -- you said the city attorey's
records, if you know? office gave the advice. Did they give that advice --

1
2
3
technically we were kind of made to release the 4
5
&
© T
A, Gob, I don't zemerber. I went 1 zay 8 Aad, again, I'm not trying to trick -- I
9
10
11
12

r=cords,

° w

they might have still gons chrough Ms. Clay oo Just want to know, if you vemember.
-~ to Robin Redmond, whe didn't want to
release the records, or to Comnie to not release the

records?

release to him. But I ammot -- T can't remegbar the
actual, veah, condit of thar.
Q. If it was Ms. Clay who logistically
released the records, d¢id she do so at the city's 13
saying, *Okay. You can release the records now,* or 14
did she overstep what she had been told to do? 15
A, She did not overstep. 15

4o
q
v
w
i
H
g
"
.
L]

Uh-huh,

-- tc M5, Clay --
Chay.

-- ghour that.
Okay .

S0 that's one.

Okay.

which to release them. 19
ME. ROBINSTN: You didn't finish your 20

L=l

-

.}
PTrFrOorOore

statement, 2 A, Two, when I spoke with D20 Jov-Hogm, it
M&, RCEB: I naven't -- 22 if she was pulling what she was relling ms
MR. ROSTNSON: Mo, no; you didn't finish 23 out of the r=btic's hat.

your original stavemen: bafore Ms. Robo asked 24 Q. Th-buk.

you a diffevent statement. You wers taliing 28 A, Thay had alse, a5 the -- sort of the

L L I T ¥ R L LY A ¥ }

2

Page 19B '
apout the meating that you were in --

o1
MS. POEZ: Ch, we can go back to it. 2
3

MR, RCBINE(N: -- where you laarmed for

N

- 23 YGU glon't finish,

ESS: Ah, okay. S0 that's -- the
meeting is when I lsarmed that she had gotten --

I don't want to say direction. Bur it was

oy

Berause in that comversatiom, she never

iz had teld her

cpined by of &' s office scrr of B
where the city's szance was on these records -- 3 sxsmption the ity

Y MS. ROBE: 18
Q. Ckay. 1

2. -~ and the axanptl

=hE= kAR

And what was sort of stated in the 13 of the
mesting -- and, again, paraphvesing, because it's 14 office.
besn a while. 115 Q. Do you know where in the boam, boom, bocm

Q. Uh-huh, ' 16 chromology that comversation between Ms. Clay and the
Ao -~ W3S, well, you Imow, we'rs kind of 17 city's attomey's office happened in relationship to

back against the wall now, Decause she said this is 18 your talking to Ms. Clay?
how -- this is what it is, right, to the ragponder. 118 A, I den't kmow.
8o it didn't leave the city any oyps of 20 Q. Chay.

stanfing, 50 CO Speak. And T want to say that -- the 21 A, ur it was for her -- i was during the
timing of the lawsuit and thes weeting wers almost 22 trying ic dsuermine are we releasing these files or
simiitanequs, it fesls lik=. 23 not.

Q. Okay, 24 Q. Ckay. And whem you say exemption the

A Becavse sverything happened 14 - 25 city could use, does an examptico mean, "We don't
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1 give it,* meaning the records that are being 1 you can sue the -- you hEve the ootiom to sue the
2 requested; or does an exenptiom mean, "We have the 2 city, dlah-de-da-de-da"; right? Like --
3 opticn, as the city*? -3 Q. Did she say that?
i A, Tnat's & legal conversation. - Al Yes; in the email.
5 Q. Yes. 5 Q. Do you know offhand if any of the other
3 A, I'm oot sare, out I -~ & cities maybe that -- how about any city, had been
7 Q. That's fair. 7 tasked with answering this same question of overtime
z A. In vy head -- or Ty interpretatico -~ B records?
g Q. Yed. 3 Al I don't ramerber which cities thers were,
18 A. -- would b2 it's an exemprion that we - 10 Q. Th-huk.
11 would use to not give that information. 11 A. But I do remember that there wers other
12 Q. If there is a question, is the FOIA 112 cizies in the commonwealth that had been tasked with
13 Coameil an entity -- and I mean the Virginia FOIA 13 answering thees guestions, as well.
14 Coumeil. 14 Q. Okay. Were there amy that ended wp in
i3 A Un-fuh. 115 court? Aod if you dem't remember, it's fine.
18 Q. Is that an entity the city attorzey's S 16 A, I don't remember.
17 office or amyene would use to sort of give a, "Bey, 17 Q. It was a while ago.
18 we're the experts in FOIA," and not direct, but just 18 A, I den't remerber. I want to zay at least
15 give an opinion wm? 118 one, but I'm not sure.
20 MR. BOBINSON: Obiection to form. 26 Q. ALl right. So if the city attorney's
o M3. RCEE: Yes. : 21 office says, *Hey, we're nct going to release the
a2 TEE WITHESS: I thinx they are an 22 records,® and then later they say, "Ckay. We can
23 advigory recie 23 release the records* --
24 BY MS. ROSB 24 oh, it's about lunchtime. We'll wrap it
5 Q Th-huh; yes. '25 wp g0 I can get my documents in order.
"""""""""" Page 202 Page 204
1 A, And 85, you know, they're looking at FOIA 1 I guess I want to understand your
Z and, of course, you know, the statutes. And so, 2 Qosition on -- actually, strike that, please.
3 absclutely, somecne that you can go te, to advize on. 3 Because I understand it wasn‘t a questiam.
4 Q. Uh-huh. 4 How are you saying that Comzie gave
3 A. But the city attomey's office, wio's the 5 information Josh Stanfield wouldn't have otherwise
5 person who's got to walk intc that courtroom and 6§ had or known to him, to sort of give him a path to
7 dsfend sald decision in this case, would be who you 7 sue the city?
i oraiy on. B A. I think ic's the sesance of --
9 Q. Understood. 9 Q. Okay .
10 A, Ckay . 10 A, -~ more so. I am not saying that he
11 Q. Yow, wien I -~ T have that email that 11 didn't knmow -- already know how, Decause apparently
12 you're digeussing. And I'm not trying to be cagey. 12 it's a thing.
13 It's just my papers have gotten shuffled. 13 Q. Yes.
i3 A. It's finz. 14 A. Bur it's the fact thar z cirty staff
15 Q. And T will untangle them. But are you -- : 15 mevber would say, "Bub you can sue the city, becauss”
15 I want to understand your testimony. Are you saying : 16 -- howgver ghe staved it, And, szain, I don't
17 that Comnie told Josh Stanfield how to sue a city? .17 remsmber the Dull starement.
18 A. Hot how to sus the city. :18 e Underatood.
13 Q. Okay. ‘13 A Tt just strwck odd to me.
L k. Like nor how to sus a city. . 20 Q Okay.
21 Q. 21 A And, unfortunately, iv svruck odd to a
£z A. But how to use whatever information -~ I ©22 lot of fclis --
2% can't remember the email, you kmow, verbatim. 23 Q Okay.
24 Q. Yes, 124 A -- argund thas.
23 A. Suc that was the fz2l of iv, like, "And . 25 Q. Did that situatien, for anyoee it struck
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1 odd for, go to, say, BER a5 an employer to have, you 1 It's redacted. This lawsuit ig in the
2 ¥now, same sort of wrongdeing by Ms. Clay 2 Circuit Court for the City of Richmomd.
3 ipvestigated or -- -3 -- "on Memday naming you as respondents.®t
2 Al NoT To Wy Rmowlsdge. 4 It says, "Elank will be serving the city attorney‘s
§ c. -« or discussed? 5 office with the suit with the understanding they'il
g AL Not to my :mowledge. Not -- 2¢; not to § be representing you."
7 my -~ not formaliy; no. 7 And then it says, "Blamk,” or redacted,
8 Q. Cleay. 8 ‘Fwill hear the case." I think that might be ths
3 A ¥or ar all. g
10 Q. All zight. |10 it
11 All zight. T think we're good there for 11 "I'm attaching a copy of the petiticn for
12 lunch, so I can get myself together on the paparwork. 12 your information.®
i3 A Chay. -13 So --
M o, And then we'll come back. C 14 L. Tin-huh,
15 A ALl 18 M3, RUBB: -- can w2 mark this as the
18 MS. How long are you ooing o 15 next =xhiniv? And chis is --
hid nead? 217 TEE COURT FEPORIER: 14,
18 THE VIDROGHAPRER: Dff the racord. The 18 M5, ROEE: -- the pEU
12 ime is 12:3% p.m, 19 {Deposition Exhibic 14 marked for
23/ 20 ideprification.)
al (Brisf recess.) 21 BY M3, RS
22 S22 Q. Now, 1'm going to give you a2 minute,
23 THE VIDEQURMPHER: Back on the rscord. : 23 because it has a lot in it, to go through it. And
24 The time ig 1:46 p.om. .2¢ I'm not quizzing you on it.
F 25 MR, PORINSIN: Do you want h=r oo raad
‘Page 206 Page 206
IOEY M5, ROBE: 1
2 Q. Hey, Ms. Burks. Okay. So while we were 2
3 o the break, I got my documents organized. And Y -- 2
4 in the last exhibit, which is BExhibit -- 4
B THE O0UPT REPORTES: 13 5
6 EBY M5, ROBE: 5 THE WITNESS: Uh-huh.
7 Q. -- 13 -- here you go -- Mr. Stanfield 7 EY M5 ROEE:
8 states that he attached a -- like an advance copy of Q. So the overview is -- well, it starts at
S his lawsuit., And I'11 just find where that is, 9 the bottom page of page 1, and it's page 2 and then
10 I believe it is on City of Richmond 0003, 10 the top of page 3.
11 which is the third page of three in this. B2nd it 11 a. Un+hmuh. 8o this is, again, the
12 says, "Good afternocon, I'm writing to notify 12 emvirormenra® ispact study repeTt tha s
13 y'all® -- 13 reguesting, it seems.
14 And if T lock at the second page, that's 14 Q. If you read the whole of the -- and we
15 to Connie Clay, Lecnard Sledge -- who is he? 15 can dig into the bulk of here, but there are a mmber
L5 2. The former soonomic dewslopmen 16 of topics. But your point ig well-taken, that the
17 Okay. That's right. 17 first section does pertain specifically to that.
18 -~ and Lincoln Saunders. 18 The overtime records, I see discussed on
1% A Oh, oy, 19 page 10
20 Q. Yezh: the subject line is "Notice, 20 A. Ch, that's a part of -- .
21 Petition for Mandamus and Injunctive Relief under 21 Q. I'll note for the record that it is
22 Virginia FOIA." 22 18 pages.
23 And he says, *I'm writing to notify y'all 23 A. Okay.
24 that I filed a complaint under Virginia FOIA in 24 Q. And I'm not going to quiz you om it,
25 the® -- 25 A, when was this?
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1 MR, ROBLNGC: Dossn't say. I ¥R, RCBINBON: Bub not --
2 TEE WITNESS: Chay. 2 MZ. RCBE: Bnd so if she didn't write
3 BY MZ. ROBB: 3 something, if she wasn't imvolved, she can
4 Q. Wher you've generally perused it, I guess 4 Iy say so in guestioning.
5 we can move to quastioms. 5 Eir she has just recressnted that thers
g A Chay. & wore erails. And I want to meke surs we're
7 Q. So Mr. Stanfield filed a Petitiom for 7 ing about the same emails. And there are
B Handam:s and Injumctive Relief, poting that this is § nibite, each with a different email
9 the copy he attached to an email before he filed it, k] T figid seems to roll.
10 and it was 18 pages long. S 10
1 Now, he alse attached five exhibits that 11 BY MS. ROEE:
12 include all the emails he had pertaining to the 12 Q. 21 right. So first, Ms. Burks, are you
13 emails with Ms. Clay or the City of Richmond "13 included in anmy of these emails?
14 generally about his FOIAs. Aod so I want to go 14 A. o,
15 through those. 15 Q. Okay. Though I do understand that there
18 A, Ckay - 1€ might have been -- I'm not going to camit you or me
17 Q. Okay. BHere's the first we. 17T te anything -~ that you might have had cemversaticns,
18 We'll need to mark all these. I think ‘18 cbrviously, with ather pecple, like you stated
19 they should be separate, since they're separate 19 before --
20 commmication chaing. 20 A, Correct,
i {Depcsiticon Dddibic 15 marked for Zl Q. -- about these topics?
iz identificaticon.! 22 8 Correct.
23 THE COURT RETCREIER: Thank you. 23 Q. So Exhibit 1 is about the overtime
24 EBY M3. ROBB: 24 records
25 Q. Now, these -~ scme of them you're oo, and 25 A. Ua-huh,
Page 210 T Page 212
1 some of them are mot -- you are not an., So we can i Q. Correct? All right.
2 make that differentiation ag we're going threugh. 2 3. Ves.
3 But a lot of them imvelve Ms. Clay, because she was 3 Q. So he asks for -- and I'm an the last
4 npamed as a respondent. 4 page of this exhibit -- *A copy of the names;
5 So the first one's entitled "Request for 5 cvertime pay; salary; and total pay for fiscal year
& Records Under the Virginia Preedom of Informaticn 6 2023 for all city employees.®
7 Act." 7 K11 right. And then Ms. Clay responds --
3 2. Thehuh, 8 that was om August lst at 13:00 a.m.
5 Q.- And just let me know when you've g A, Ue-fuh.
10 perused -- (10 Q. and she respends -- there's an epail --
11 A So 1ot me stars from the back, because 11 see if she responded right away. I want to make sure
12 tnis iz the -- {12 I'm pot missing --
13 Q. I understand. ‘12 A There's something missing.
13 A - okay -- overtime. Okay. So he starts | M Q. T think there might be. I think you're
15 with the overtime reguest. 15 abeclutely rigat. and I -- let's see what the Bates
b1 Q. In this exhibit. .16 mmbers are.
7 A. in thic exhikhic: okay. $17 A. w2ll, wait a simzte.
1B MR, ROBINSCN: Are you saying he sent 18 x5 -
1% this to Ms. Burks? 18 ¥3, HARDIMAN: Should be 34, 45.
% MS. BCER: These are the sxhibirs that 20 THE WITNESS: Yes.
iy snconpazs, acoording to Mr. Svanfield, kis 21 M3, moBB: Yeah; it should be -- there
22 commaiications wi ciry. 22 should be one more page in heve. Zecause I
22 MR, ROBINGCH: With the city. 23 thirk I just saw it.
4 M5, RC3E: b 24 TEE WITNESS: Ox maybe not. 3Eecause it
o= ez 25 locks like she respendss ac 11:35 a.m.
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Page 213 Page 215
1 EY M§, RCBR: 1 AL Yag,
2 Q. Oh, here we go. You're right. 2 Q. Okay. So we've roped in the city
3 A, Yeah; okay. 3 attorney's office, now that he's saying his rights
4 It's just tucked at the -- 4 have been violated.
A, Ckzy. It's wucked; yeah. 5 PR, POBINS(N: Wall, he roped d
Q. -~ very, very bottam of the second page. [ M5, ROBE: Yeah, yeah; that's what I'm
It says she respomded 15 minutes later, and said, 7 saying,

"T*11 forward your request to the HR department, and
T'1l email you an estimate for the research;
retrieval; review; and, if pecessary, redactiom of
the requested records.®

So as an initial matter, was that an
appropriate and timely response from Ms. Clay to a
requester?

A, Yag,

Q. Ckay. And then between August lst and
hugust 1lth, as ke is stating it, he doesn't receive
a respanse.

ind he says, "More tham five working days
have passed. You're not in compliance. Every
additicnal day that elapses makes the violaticn of oy
rights under Virginiaz POIA more egregicus.*

¥s. Clay follows up an hour-and-a-half
later, indicating that she did follow up with HR; the
city can charge for research; retrieval; review: and

LT S S S )
L 138 ] — (=) p¥e) wm

S

wn

ME. ROBINSON: Ch, vou said, "We roped

£

. RCBE: Ok, I didn
- ROBINSON: I 5

that he i th

3

1

]
n
A
ik
i

1

il

. RUBE: Neted.
- ROBINSON: Not ¥s. Clay.

Q. I understand. But the city attomey's
office {8 now on thegse emails.

And then Ms. Clay says, "Good morning,
¥r. Stanfield. Thank you for respending to my email.
I received the records, and need to review and redact
them before relessing them to you.*

Was there amything inappropriate in that
respange?

Al Rot That I canm sa=; ne,

T W e R

1

Page 214
redaction,

And she says, "When I receive the
records, I'll need a business day to review. Will
you agree to an extengion?*

Was amything, from your perspective,
inappropriate in that email?

A No.

Q. Ckay. Aand he says, "I don’t agree to
grant any kind of extension, givem that my rights
have already been vioclated,*

And then he says that there is a Norfolk
Circuit Court case, And be talks about that, that
you -- he is saying that the case gays --

I'm not saying he -- you know, I haven't
perused it.

-- *& public body may coly validly imvoke
Section 2.2-3704(B) {4), quote, if the response is
made within five working days. Because the city did
not abide by this requirement, it was not entitled to
any time beyemd that inirjal five days."

Okay. 2nd then Ms. Clay says -- let's
Bee.

Ch, and Ms. Drewry -- I went %o make sure
we're clear. The city attorsey, Laura Drewry, is on
that email; is that right?

Page 216
Q. Fram your perspective; okay. So that's --
we're just going to go through these to make sure.
Ckay. Exhibit 2, Oh, I think T migsed
the last page. Pardom.
MR, ROBINEON: I can et ic.

(Deposition Brhibic 15 marked for

Thank you.

Q. 2nd if you would like to move scme of
those exhibits in fremt of you, to give yourself scme
mcre space --

A I'm good,
2. Ckay.
A, Because T didn't know if we were coming

back to these or --

Q. Right now, we're going to stay o these
exhibits --

A, These? Chkay.

Q. -- and the writ of mandamus.
A Ckayr ool
Q. The subject line of this ome is all in

caps, and says "Warning Unscammable Extraction Failed
FOIA Request.® 1'1l let you read the actual emails.
MP. ROBINSCN: Theve you go.

MS. R{EE: Thanks.
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Page 217 Page 219
! {Pause.] - 1 "Eello, Mr, Stanfield. Attached is HR's respomse to
2 #5. HARDIMAN: She's ready. 2 your FOTA request. This document hag the same
3 OEY M5, ROEB: 3 pasgword as the last document I sent you."
4 Q. Qkay. Sorzy. 4 Is there apything inappropriate, from
5 All right. Ms. Clay, reading thege -- 5 your perspective, in that email?
§ sorry. Ms. Burks, reading Ms. Clay's emails § M. ROBINSON: I'm going to cbject the
7 backwards, so in chronological order, August 17th, at 7 characterizaticon of what is and {s not
8§ the very bottem of Clay 5050. 8 zpprogriste.  She can amswer.
2 2. Un-boh, 9 ZY MS. RIEE:
10 Q.  She says, "Eells, Mr. Stanfield. I 110 9. Okay.
11 received two FOIA requests for employees' salaries 11 A. S0, you know -~ and I've nociced this, I
12 the same week. The hman resources professicnal : 12 chirk, maybe tore s¢ in this tranche cf smails than
13 thought that those requests wers for 2022, so that is 13 the first oms
14 the information she released to me. 14 Q Uh-huh; ckay.
i5 °I asked her for the 2023 report, and I 15 A, It's really -- it's not HR's response.
16 will email that to you upon receipt. The 2022 report "1 It's the city's rasponse.
17 is password-protected. I will mend you a second 17 Q Ckay .
I8 emajl.® I A Riznt? S0 Hr provides documents on
18 Is there anything inappropriate in that 19 behalf of che city, but the civy iz responding.
20 email? 20 Because, aaa:’_n, HR isn't going to defend the
21 A, Techmically, no. 21 ypositicn. The =ity is ooing teo defend whatover the
22 Q. Ckay. The next cme says -- is Saturday, 22 pegition is.
23 August 19th, So, cbviously, it's -- I'm assuming 23 0- Ckay,
24 people aren't in the office. 24 . Yeah,
Z5 Mr. Stanfield says, "Thank you, Ms. Clay, 25 Q- I understand the distincticn you're
Page 218 - Page 230 |
1 for this document. That's not what I requested.® 1 drawing.
2 I'm paraphrasing. 2 A. Ckay.
3 A, Un-Tnny 3 Q. In these ~- well, I see -- and you can
4 Q. *And it doesn't include overtime. The 4 tell me where you differ, and it's okay if we do --
5 city is operating wildly cutside the bounds of what 5 that she's just saying this is whare the documents
§ POIA allows. Does the HR department realize that 6 are coming from, like explaining what's going on, to
7 these requests must be fuifilled by law within 7 kind of calm down someone who has a lot of feels.
8 certain time frames?* 8 Do you see it differently?
3 So he's, you joow -- g M=, ROBINSON: Coiecticn tc fomm.
i - Righe., 10 THE WITNESS: I'm not sure how saying the
n Q. He has a lot of feelings about this, ‘1 HR department is calming whatever his feelings
12 let's just say. Is that fair to say, that he hag 12 are.
13 some feelings about -- {13 BY MS. RCEE:
13 A, Yes. 14 9. Un-huh,
15 Q Okzy. fig A. In's almost as 1f you're making sure he
b A, Yag. 16 knows IT's not you, it's the HE depariment. And iv's
17 Q. Is it something you experienced, that 1% reaily just the zicy.
18 when you're dealing with citizens that sometimes they 18 Q. Okay. Could it be considered giving
1% have a lot of feelinge about things? .19 context to the process?
22 A. Yes. You kmow, typically, people fszel 220 A, Fossibly. But I would also say, with
% howsver they're going to f22], vou take it in and 121 Mr. Stanfield's scrt of kmowledge of the land, ne
2z 3till do your jcb. 122 lmows what department these types of racords would
23 Q. Clkay. 23 come from.
a4 A, Yes. 24 Q. That's fair,
i Q. %o then Ms. Clay says, on hugust 23rd, 25 Ckay. On August 24th, the same day, like
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Page 221 Page 223

1 an hour-and-change later, he again says -- and by 1 c. We will be going through some more.

2 again, I mean in the last email .- 2 A, Ckay. Because --

3 A Right . 3 Q. and if --

4 Q. -- he got to a case, and sald he wanted 4 A, Yeah,

5 to talk about -- it says, "Thack you." S Q. But when you were talking about there is

& Md at -~ I will say, at some point in § an email, is this in line with what you were talking

7 this, it seems Mr. Stanfield has added Laura Drewry. 7 about before?

8 But it's unclear if he did so on this specific piece 3 A It is in line with; ves.

S of this email chain. 5 Q. 2nd then Mr. Stanfield doubles down, or
10 "Tthank you, Ms. Clay. {an you or "1 triples down at this point, that he's going to file a
11 Ms. Drewry please refer me to any code section, AG's 11 lawsuit.

12 opinicm, FOIA Advisory Cowncil opiniom, or case law (12 2nd then at the end of this exhibit, you
13 that supports the interpretatien that the city may '13 are added, it seems by Ms. Clay, because she is going
14 withhnld overtime pay amounts for employses of a 14 out of town September 18th through Septembar 28th,
15 public body?" 15 that you were going to manage her FOIA caselpad.
16 And then he goes an to talk about how - 18 Was that accurate?
17 Heprico and Chesterfield turned over those figures. 17 A. That iz -- wE§ 20CUrans
18 Am 1 summarizing that accurately? 18 Q- Did you manage her caselcad during her
1% A, Yes; it zppears so, 19 absence?
20 Q. And then he sends another follew-up., And 28 A. Mot -- we were both absent, teo, at the
21 this eone, definitely, he included Laura Drewry. And 21 same time, uwmizrmumately. It overlapned ¢
22 he says that this forces him to take the 22 ¢ Ckay.
23 extraordinary step of seeking mandamus relief from 23 3 There were some things that I handled
24 the Richmond Circuit Court. BAnd then Commie replies. 24 whila I was away, just via phone call.
25 Did you -~ or do you koow, if you have 25 Q Qlery,
o Page 222 ° ) " 'Page 224

1 Jnowledge of this, if the city attorney‘s cfifice was 1 2 Because I travel with my work lapoop and

2 included by a requester, would they ever interject, 2 phone, just oDy nature of the Deast, s0 --

3 or not? 3 2. 211 right. And this is an advance copy,

4 MR, RLEDNSIN: Objsction.  She c=n't 4 obvicusly, sc I don't have the date when this was

z restify on behalf of the civy attorney's office, S filed.

[ MS, RCER: Oh, of course. 3 But did you handie, if you remember, this

? THS WITNESS: Vou know, I wouldn't kmow. 7 petition or the wnderlying request while Ms. (lay was

g Epcause they would probably take us off of any 8 out and you were still handling things, or whem you

3 pack and forth with -- 9 were accessible?
1¢ BY MS. RORE: 10 A I don't think T did handiz -- T would
11 Q. Ckay, all right. 2nd then the next email 11 have tc szy I don't remembsr; yeash.

12 is Ms. Clay saying, "I infommed you I don't have L iz Q. Okay. Nothing sticks out, in other

13 access to these human resources records,” like she 13 words; is that fair to say?

14 persomally doesn't have access. 14 i, That 1s fair to say.

15 Is that true, that she didn't have access i5 Q. Okay. Here's the fourth exhibit. I'm
16 to the records? ' 16 sparing ug from the third, because it has to do with
17 2. She would nor have access to thoss 17 the emergency calls for very specific addresses, and
12 records. 18 it doesn't seem relevant here. But I can provide it
19 ¢. Ckay. "The ER professiomal whe provided ~19 if .-

20 the records does mot believe she is requized to 20 rarked for

21 reiease overtime pay, because it could constitute an 21

22 unwarranted invasion of privacy.® 22 BY MS. ROE2:

23 Is that the email that you were talxing 23 Q. This is only a one-page exhibit. And the
24 about earlier? ‘24 title is "VA FOIA Envirommental Report or Analysis on
25 A I relizve 52 25 Proposed Casino Site.® Sc he brings in both of those
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Page 225

tepics we were talking about previcusly.

nd this is pot to you or to Ms. Clay.
It's to Lincoln Smmders, Lecmard Sledge, and
RVEMayor@richoomdgov, com

So though that's technically to the
mayor, I'm geing to ask you, did the mayor have --
like was this the public email address for the mayor,
if you remember?

A. ¥gg; to -~ yee; that is the public --

that was, right --

Q. 1 understand.

A -~ the public gmail address for che
hE
Q. and it says, "Good evening. Mr. Liggins

of Urban One" --

And who is Urban One?

A. They werz the Inlks who were the
greposers of the cagins.
Q. That's right.

-- "hag reportedly said that there is an
envirommental amalysis or report that shows the
proposed casine site -- that ghows the proposed
casino site is safe and suitable for constructicn and

a resort.

*I'm currently fipalizing research for an

Page 227
. FUEE:

Q. And we're rounding hame on this
expedition. This is Exhibit 5. The subject line is
YPOTA Request Urban Ome.* And it's two pages.

Okay. So this does not have his original
FOIA in thie chain. The first email is Ms. Clay
saying, "Bello, Mr. Stanfield. Your request
regarding an envircamental analysis for the proposed
casino project has been forwarded to me.

*I will amk the respective departments if
any vecords exist; and I will notify you if there is
a fee for the research, retrieval, and review of
recerds.”

1A
x

BY }

i

Is that all appropriate, frem your
perspective?
A. Tn-mh; iv is.
Q. Ckay. Then he says, "Thank you.”
3nd then she follows up a week later and
says, "Eello, Mr. Stanfield. The FOIA liaisen in the
mayor's office says the mayor is not in possesgion of
an exvircmmestal report for the casino site. I am
awaiting a response from the cther individuala.®
»nd he says, “Thank you very mch.” And
that is where that ends.
Do you have an opinien on whether this

W@ w3 o L e W R

[

article on enviramental aspects of the proposed
project, and I would appreciate coples of amy
analyses, reports, or other documents you have that
pertain to the envircmmental safety and/or
suitability of the proposed aite and/or project.”

Now, he says be's finalizing research for
an article. Did you copsider him media? It's mot a
trick question. T just don't know.

Q. Do you kuow what he means by an article?

2. I do not.

Q- Okay .

A He may have baen a freslancer, Tut nol To
my ¥nowledge.

0. Okay; yeah. ALl right. Yow, there's o
response to thig. But based on your testimey
earlier, he has infommation, he thinks that there is
a study. But there --

Do you know if there was or not?
3. From what we ooudd gather, the city did
rot have the envirormental inpact study.
Q. Okay; understood. Okay. And this is the
last one.
{Deposition Txhibit 1B marked fer

identificacicn.)

Page 226

W R
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Page 228
email was appropriate or not appropriate?
A. Cm ivs face, it appsars --
ME, ROBINSON: Cbjsct % zhead.

i

WITWESS: OCn its face, it appears

appropriale; YEs.
BY MS. ROBE:

Q. Okay. and I'm asking in your capacity as
-- yua know, you were her menager, and your opinicm.

A. -,

Q. Okay. %o those are all the emails
attached to the complaint.

2]
2]

Q. I am --
A, Ckay.
2. Yes.
A, Chezy.

Q. And if you want to put all those
together, they go in order for the exhibits anyhow.
211 right.

#e don't have any more of those for you.
Cray.

2nd this is a milti-piece of the same
document puzzle. It is the dismissal order in this
cage. The top ome is signed by the Judge and entered
an December 1lth of 2023.

o ¥ oo
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1 And the second page says that thig is 1 overtime records,

2 received and filed on November 29th of 2023. And the 2 Q. Ckay.

3 last page is the signatures of Josh Stanfield and Wirt 2 A, Aed I --

4 Marks, who i3 the deputy city attorney. 4 Q. Thank you. You're being very good about
S In this dismissal order it says, "The 5 that. I appreciate it.

£ parties have advised the Court that all matters in & (Depceition Exhibir 1% rarksd for

7 controversy herein have been resclved: that by mitual 7 identificarion.)

8 agreement regpendent City of Richmend will reimburse a iDiscussion off the raccrd.)

¥ petitioner for his costs, and respendents cammit to ] :

10 comply with Virginia Code Sectiom 2.2-2704 henceforth, : 10 2. All right. This is -- I'm passing you,
11 it is hereby ordered that this matter be and the same 11 is Bxhibiz --

12 hereby is dismizsed with prejudice.” 12 TEE COURT REPOETER: 23,

13 S the case was over. And I believe T C 13 Y5, RCEE: Goodness.

14 cam -- I dm't think I have my hands on the documents. 14 Deposition Exbibit 20 marksd for
15 But I believe it's because scme records were agreed to, 15 idencification.)

16 T guess, by -- was it by Ms, -- 16 BY M. RozE:

17 VB, POSINGHN: Go ahead. 17 Q. 2nd Bxhibit 20 is an email, and I'11 let
13 EBY M5, ROB3: 18 you review it, between you, and Ms. Clay, and the
15 Q. I'1l -- do you know if that is -- that 19 POIA officer email address, which I assume, but you
20 bappened, Ms. Burks? 20 can tell me if I'm wrong, is also Ms. Clay.

21 ME. PCRINGXN: Chjection to vour el A zs; because that was the -- sort of che
2z charactarizatisn as to whas you belisve. 2z parch-zll emzil addiress. Both she and T had access,
23 EY MS. ROEB: 23 Q. Did you review that email address?
24 Q. I understand. Do you knew how thiz came to . 24 A, ¥ot on & regular basis, because I kmew
25 pass, that they agveed to dismiss the case, or 23 she was reviewing it ot a daily bazis.
_ R Page 230 e ' Page 237 |

1 ¥Mr. Stanfield agreed to diemigs the case? 1 Q. Ckay, And this is Copnie Clay saying,

2 A, S0 there wers -- there are different 2 "Petula, in your text message sent a few mimites ago®
3 pleces hars. 3 -- and I'11 back up and say that the subject matter
4 Q. Ckay. 4 is *Your text message sent at 12:18 p.&. today."

3 A Right? So as far as the overtims, we 5 “In your text message sent a few minutes
§ zgreed to release rhat informaticon. 6 ago, you directed me mot to, quote, put aryone else's
7 0. Okay, 7 name cut there, end quote.

2 A. S0 I'm -~ bur I'm assuming it's the 8 "Wirt Marks, the assigmed oity attormey,
¥ dismissal for the entire plsce. 9 asked questicms alxmt the lawsuit that Joshma

16 Q. That is my understanding. 10 Stanfield filed naming me as a defendant, altbough it
il A, Ckay. 11 was not my decision as the FOIA officer to withhold
12 Q. Coly because it doss mot gay it's parsing 12 the overtime records.
13 it out. 13 "The Judge could hold me respomsible and
12 A Right. 30 then the environmental 14 impcse a $2,000 fine upen me, for which I would be
I3 study -- and this is whers I'm not sure of. ler 15 perscpally responsible. I will mot take that risk.
15 just b= clear. {16 I will amswer Wirt's questicns fully and truthfully.
17 Q. Okay. D37 "Asd if this matter goss to 2 hearing, I
A. The city was not the holder of that 18 will fully and truthfully angwer questions under
record. The casivo, from what I remembsr, was the 15 ocath. I will protect my privilege to practice law,
holder of that recerd. And so they would have been 120 ag well as my reputation.”
the cnes Lo ralssses v, i Can you tell me about this text message,
22 Q. I understand; okay. 22 to the best of your recollection, oot to, guote, put
23 A is -- 50 I don't know all of the 23 anyone else's name out there?
24 1= pisce that was major for us, and for 24 A I'd probebly have to st the other amail
25 of course, is the relesss of the 253 that goss along with this. Sus--
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Page 233

MR, RCZINSON: Yoz can ask for thatr.
Y M5, EOR3:
Q. I d&om't have any other attached to this,
but I have the text messages.
A, Cray.

MR, ROBINSON: Is she responding to an
emzil here, or is she responding to a text
message here?

ME. R0ZR: It locks like Ms. Clay --

MR, ROBINGCH:

M5, ROEB: -~ Ms, Clay is discussing a

A TEXT message?

TEXT message thal was sent.

Mrl, RCEDNSH:

M3, RCEE: E¢ if we oo to the text
migsages, we can se=. This is January 4th. So
we need -

MR, ROEENEIN: November the 13th.

S, R0E3: Yesh. Xo; I just nasd -- i
you give me both the packets, I know them --

MS. HARDIMEN: So you want Burks or Clay?

MS. ROBE: Yoo can o just give me both,
plzase, and thank you.

ROEB:
Q. I will tell you before I pass you this

whole pile -- and we bave three copies -- that where

ik
1

=
th

LR S

MEOQ ] AN

Page 235
A, Ch, oxay. These are out of order. I'm
like -- okay. I got it. Okay. B3y dave, it's not --
ckay, Got it

M5, RUZB: I agree.

MR, RCBINSON: Can we take a break?

MS. ROBB: Absolutaly.

MK. ROBINSON: I need to take a guick
break

M5, ®03B: Ch, please. wharever you
need.

THE VIDEOGRAPHER: Off the video record.

The time iz 2:25 p.m.

VIDEOGRRPHER: Eack on the record.
Toe time is 2:34 p.m.
BY M5, RCES:

Q. Okay. Hi, Ms. Burks. We're back, and we
are done journeying through the Joshua Stanfield
lawsuit.

As a -~ although I do have cne question.
As a result of the emails that we went through, did
you utilize the discipline policy in any way for
M. Clay's verbiage in the emajls?

LA TN ¥ L B U PV R % ]

)

W

e

B
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w

Page 234
we're locking at starts, I believe, cn BURKS 34.

A. Okay.

Q. And this is just the stack of text
messages that were produced to us from your phone,
oot including, I believe, there's something that was
added last evening. We d&m't have that.

MR, ROBINSIN: It was just a cut off --

}

M3 ORCEE: Nop I undevstand. I'monet e

t

I just want o maks sure the record's clesar what
w2 have and what we don't have; right.
(Depesition Eynibif 21 marked for

ion.
M. RCBINGEIN: I think you do have that,

I think it was just Ryan wanted to -~ you had

asked for a dais stanp or something chat was cut

&l

off av the bettom of a tew: messags. ind he was
trying to mak: sure you could gar that.

M3, RORE: Oh, I haven't had time to
analyze it, because it was sent late last nighc.
I just didn't -- I Just haven't had tims. 3o I

clsar o

san lock 2o chat.

L ojust wanted to be
the record what I had and what T didn't Rawe.
EY ¥E. ROBS:

Q. So we're at -- it's BURKS 35. I

apalegize.

W o =1 N W L

L N S [ py =
m:hwul—lomgﬁgl;»ht;wﬁo

Page 238
A Yo,
. Okay.

A, N2

Q. Meaning no --

A. No written amyihing. $he and I had
comversations.

Q. ey

E. Bgr?  Bgeause, acain, nsw in a role.
S0 everybody's trying to get accliimatsd to all the

nuances and whatnot.

Q. Ohay.

A. o yeah.

Q. All right. Now, do you recall during
your time at the city an issue with POIA that --
well, a FOIA topic that was bought up mmercus times
by Michael Sarahan about what he called a Confederate
ghrine or Confederate momment? Hs used a lot of
different terms. Do you recall that concept?

A. Idc.

Q. Okay. My understanding from the
emails -- and we'll go -- I wm't make you go through
his -- every single email he sent.

R, Cray .

Q. I will -~ there are numerous emails, if
you recall.
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A, I de.
Q. He, I believe earlier than Ms. Clay's
caming on, bad brought this FOIA to you; is that
correct?
A, Ha brought 2 FUIA To me; yes.
Q. Ckay. 4And then this --
MR. ROBINSON:
M8, RO=3:
MR. ZCBTNECN:

I just want to clear up --
fes.

She said "this ¥OIR to

you. "

MS. RCEE: Ok,

Te= WITHZSS: Fight. That's why I said
ne prought a T0OIA.

. RCEE:

MR. ROBIKSCH:

THE WITNE3S:

0iAs,  So he broeght 3 FOIA, and not just

Yes, yas,
But not that FCIA.
I think they were diffarsnt

o

we. It was to 8 plsthora of folks., ¥ou imow,
what I'd alwayvs cescribed as Jesug
digeiples, iz litsrally the -- who &

amzil to.
EY M5. ROBE:

Q. I dem't mean to laugh, but that was a
really good way to put it

A, Yes.,

Page 237

W W -3 O N s W R e

P o T
W =1 ™ U ¥ W b O

i3

Page 238

2. %0 I do have a qua .

Q. I would like to say, for the record,
we're goirg to move back to the text message.
Becauge Mr. Robinsen is absolutely right, that I --
we were talking about that.

A, So I feel as 1f there is an amail that's
missing --

Q. Okay .

A. -- for @2 to be abis to fully respond to

A. Bzcause when I'm saying, "Do not put

amyens £1ss's came out thers as you've done in these

emails coday. We've spoken about this,” she's

responding to my text,
But what wag the small that I'm
Bacauss

ST,

responding to, I gusss, is the gu

az smail that T remesper --

-- whare she specifically nemed pecple in

thers is

and this is my recollectisn,

Qkay.

1w

Page 238
G. I agree with yo on that. And so we're
going to go through same of those emails from
Mr. Sarahan tc all the pecple.

Okay. I'm just going to separate cut the
seccnd set of thew from the first set of them. Just
I just to need get the --
there were a lot of emails on this topic.

Al]l right.

MR, ROBIMEIN:

a second. I apologize.

back to whers we l=ft pff?
HS.

EE were donme with Sosh
Stanfield. We fad slready o

RCEE:
order.
THE WITNESS:
MR, RCEINSON:

Me55ages.

The text messages.

Ho; you wers on the e

Fo, nmo; no prohblen

Ciay.

Q That was simply a --
A. It's ckay.
Q -~ & lack cof sleep.

Page 240
whars ghe named,

¥OLDT Rurs

nesessary -~

Y respond 1o what

Q. Ckay.
Do you remember -- and if you dom't,
that was an interpal ewail, or an email to the

I understand what you're saying.
it’s ckay -- if

e ?
. Thav's the thing, I doz't remsmber --

L o B £

-- Lf ir wag an Imvernal oroan
exzernzl --
Q. Okay.
A, ~- email.
Q. Would that make a difference?
A, Erebakly aot.
2. Okay. I would like to ask you a few

Halasz Reporting & Video | 804.708.0025
1011 East Main Street Richmond, VA 23219




Exhibit D

241,244

Page 241 Page 743
1 guestions. And if you can't fully amswer, that is 1 that email, if I get my hands o it.
2 cokay. 2 Did you cemgider this email sbout your
3 ¥hen you say, "We've speken about this,* 3 textmessagetobeareportofwmngdninghytha
4 in what form bad you spoken about it, if you recall? 4 city, or by you, or by anyons else?
5 A. Conversatica. 5 ML RORINSON: Cbiectiom to the form.
5 2. Qkay. & Report of wrongdoing to whe?
7 A, 3o it was the -- we don't -- we're not 7 ¥3. ROBB: A report of wrongdoing by the
% trying to throw a perscn; right? 5o when «- 8 city. Zhe's her manager.
g MR. ROBINSCHN: Walt. Finish your & MR, BOBINSCN: Oh, vepor:t by Connmie Clay?
i3 thought. Throw & pRrscn? i0 MS. ROES: Yes, ¥SS.
il TET WITNESS: Under the bus; zight? Sl M, BOBINSOM: Ch.
1z Wean Sarzh zsks informatica, the 12 BY MS. RDEE:
il respanse really should not be -- and I'm just 13 Q. Did this email comstitute -- I can
14 going to use Robin, because she was used 14 rephrase --
iz before -- Bebin and/cr even HR, but Robin, the L15 A, + dossn't read that way. It reads as a
i5 holder of the records, does not believe chat she 1§ person who Goss not want to be yesponsible for, I
7 has to give them. It is the city. ©17 mean, unicrmoarely, said duciss; right? Based on
1% BY MS. RCEB 18 say code -- ve, YOu Xnow, that
19 Q. Okay. 15 is the wmfcrrunate piece of ir: =
20 A, 3o it's oot personal, DEYSCn TO DErSn. .20 Q.
It's the city believes that we do not have o i AL This, you know, Tesponsible pises. But
respond, based on X-exsmption; right? 22 it vas slready determinad that the city would be
23 Q. Th-th. t23 responsitle for any fines imposed.
22 A. That's ths regponse. Not a persom. 24 Q. Ckay.
25 Q. Right. 25 A Thers were not fines imposed. But the
) Page 742 ) - -?’_a“c_';e 244
1 A. is {1 city szands for that, because thay Are ITEpIesenting
2 2 whar they'vs saying is the exemmticm, oF Wiy the clty
oo by the ity attorney's 1 with -- belisves rhey can withheld a record.
4 4 Q. I uynderstand what you are saying.
5 3o in all things, we are repressnting the 5 Fow would Ms. Clay have made a report of
5 city, not our cwn actual opiniems in these things. 6 her belief of wrongdoing by the city, if amything she
7 Q. Was she -- I understand tha distincticn 7 said she didn't agree with was simply saying she
8 you've drawing. I just have a follow-up questicn. 8 didn't want to & her duties, when she told it to
9 Was she saying it was her opinion in those emails we 9 you?
10 just read, or the ER profesgional‘s cpinien? 16 VE. ROEDNSON: Cbjsctica to the f
il Or was she basically saying that, "I can 11 THE WITNESS: &0 how do nt
12 just go on what they say, because I dom't have access 12 te be thougheful apout this.
13 to the records®? 13 clear zbour that. But at the =nd of the day, we
12 k. The way it was worded, from what T just 14 all have 3 belief arcund certain chings, i.e., I
15 read, was she -- the IR persan does not believe 15 go back to what I told you about overtime pay.
1§ that -- 16 T believed, shared thar belisf, that at
17 Q. Ckay. I see; okay. 17 some point the city's probably geisg to have to
iE A, -- zt& has To turn those Xecords over, 18 gmare these records, just becauss I nad worked
19 Q. I understand. A questicn about that last 13 in orher lecaliries that at soms point had to
20 email that -- you say there is another email. And, 25 curn cver cvertime raccrds.
21 truly, there are o many emails in this case -- -2 dowaver, my belief dees nor supersede
iz A. Correct; veah. 2% waar the city attomey office says the city is
23 Q. T will give you the opportunity, because 23 going to say is the exempticn.
24 thie is your opportumity to say your thoughts co 24 BY M5, ROZE:
25 this; right? #nd I went to know your thoughts oo 23 Q. Oleay.
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Page 245 Page 247

A, I can bellsve it all day. I could have 1 2. -~ from . based oooan
gome and argued with the cicy attornay. 2 email that she sent Derson.

Q. Th-huh, 3 Q. Okay.

Al But av the end of the day, the cioy says 4 Al Bow, she was eliziving help from che
his is the exemprion, and this is how we ave ¢ ring parscn
forward. . Can T back up for just a second?

2
Okay. A, Un-huh,
Q

W oo -3 o

A, Righe? Who was the IT individual who contacted
Q. Uh-oshy, you?
B, That does Dot mean it's wrood, Ir just 10 Charles Todd.

means my belief is my belief, f11
0. Okay. What if she did think it was 12
wrong? Like how would she report that? 13

Okay.

who was the IT direcror,

R = I

-

ALl right. And he wes referencing an

Al She -- well, even with the overtime, she 14 email?
said, "I don't think this is —- T don't think cthat's 15 Correct.

A
right. . 18 Q. Was he on the email, or he received the
Q. Uh-tah. 17 email?

A That 2150 does zot -- but that's her ig A, I den't balieve he was on the email.
opinien. 19 Q. 211 right.
Q. Okay. 20 A, I belisve that the 5027 mesher, of
That do2s not meks it richt. 21 courss, shered the -~ I can't -- thars wers reople on

A
Q. Okay. 32 the email. T ..
3. Q Yeah; I'm oot tying --

Q. Taderstoad, 24 A, It's been a minute,

a Okay. C25 Q I'n not tying you o direct knowledge of

LATINES I

w

Page 246 T Page 243
who wag on the email and who wasn't. 1 just want to

know so we can lock for it,

Q. All right. So we will get you that
emil. Is it an emeil chain, do you remember? Was
it a lot of pecple or -- if you doa't, it's totally

LS I S

A, 2t the parscn wenn Lmmedizzely, znd

(¥
4.
B

fine. Just from looking for it, I want to -- 4 3 cha email,
T a. Idom't revember. But I'm asmuming it's 5
probably somewhers in that seme time frams. 6 A zZecause I get the phons czll, irate.
2. Okay. 7 Q. Okzy .
Al Beceuse it Issls 23 if this was an 3 R, “How dare she spezk = way. Sha
inmediate response Lo whatever had JUST gonE out. ] TOWIrR. She' -~ bacaves it was
Q. A1l right. With respect to that, because 10 basically -~ and, again, paraghrase -- ghe's too busy
other individuals were involved in this situsticn, .11 to do this, chis person mesded oo de it for her,
did anyene come to you and make a complaint abeut the iz Q. Okay.
way Ms. Clay was wording things? 13 A Inar wes the tenet of the ammil
A. Well, yes: bt not -- not always -- so 14 Q. And this was someone in IT?
2's -~ I'm going to say not o this SpeCifis -~ yeg, - 15 A. Corract.
Q. Okay. 18 Q. Okay.
A, There wers complaints about -- peried. iT Al Right? And the reason I remember it is,
Zur there was -- especially intermally, probably more 18 one, becauss I had to soothe the -- and then I aleo
g¢ than externally; right? 18 did what I would call a mediation call berween that
c. Okay. 20 sraff m=ber and Ms. Clay.
X, Aroimd how things wers wordsd to ofher 21 Q. All right,
ream menhars, 022 A. To sort of get us back oo the same page.
Q. Okary. 23 "We really need your help. I do nor bslisve that she
E. Right? So I got a frantic phome call -- 124 was txying i 2 directivg"; —ighs?

Q- Okay. 25

YBut what she dozsmir
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Page 249
ungsrstand is I have a 1ot of work, tool?
Q. Uh-lwsh.
A You know, "And we've trained her on this

sysTem. "

e o

Al 5D

e

-~ it's on@g thing 1o s&y, "I
nepd extra help.® Zut it's another thing for you
basizally to say, “I need you to do it because I
don't bave time to do it.”

Okay. And that's how it was taken?

That was now it was taken.

Okay. What training did Ms, Clay have on
gearching the IT records for the City of Ricimemd?

¥ e

©

W@ -~ oy W e W b

=
L=}

11

Page 251
with that space,

A, Mayvbe start your email
"Hzy, 1 know we've had this. You've

I need some help, because I'm

right, of,
worked with me on it.

ih

having issus

Yoo get more with just sort of an
gase-in, 22 opposed to directives to paopls you

really can't give directives to anyway; vight?
You'rs asking for help,

Q. I understand.
A. Cray.

¢. Okay. Ones Mg, Clay had training on this
wonky IT system, is it presumed that she's always

enhance what -- this is where you would put the nsw

Tirss on the old car,

Q. 2nd so that's why I'm going to lock at
these dates, to make sure that we're ¢n the right

iz A. They workad with her, 5S¢ I don't domow 13 going to ¥oow how to do all the things on it?
13 Tnow they worked that out. 3ut -- 12 ¥E. ROBINSCN: Cojectiom to form.
15 Q. Who's *they*? 15 THE WITHESS: It's presumad that if she
15 A IT. ©Oh, oogh, I can't think 18 had 3 stion about something she didn't know,
iz name.  Seczuse they helped -- ¢ 17 that shs would ask.
iz s well, 18 BY M5. RCEE:
19 Q. I understand. ; 15 Q. Okay, okay. I think that's all I have cn
el A Right? ' 20 these text messages, unless we find the --
21 Q.  What training did they provide? D21 A, Chay. The email.
Iz AL They do hand -- they will dc hands-mm 22 Q. -- the email that you have --
23 trzining 23 A Tkay.
24 Q. Ckay. P24 Q. -~ referenced.
et Al They sither remcte iNLC your CoEmuter, 50 25 A. Crzy.
""" Page 250 ""Page 252

I -- or they will come te your office. 1 And now we'll move to the --
2 Q. Okay. 2 A. Cray.
3 2 So it's thet. Beczuss it's, acain, z 3 Q. -- 50 -- and I'm going to say so-called,
1 woiey IT systea. . 4 because -- this ig an interesting topic. Mr. Sarahan
5 Q- Th-huh. 5 calls it at a Comfederate shrine. And it ig -- we'll
5 A. But ir's also an older system, so they're 6 just talk about that.
7 wery clear abour thar ) A1l right, And I want to make sure we're
8 Q. Okay. 8 starting from the time before Ms. (lay.
g A. And &¢I thizk they were looking to -8 A. Cisy.

10

1

2

1 umderstand.

Q.
A
Q.
A
comversation,
Q. ALl right.
A. And what she sald, if I remember, was,

you knew, "I need vaybe scoe wors training on that.®
Q. Th-huh.

page.

o my glassas pack oo,

Okay. Now, if we went through all the
emaile on this topic, we would be bere for a month.

A, NexT ysar?
Q. Yes; I thinik you're right about that.
Un-huk.

©

Talk about Jesus and his disciples.

What I am handing you is a chain of
emails that seem to -- or it's a couple, actually,
that seem to capture the situvation. And there are a
few in there that overlap, is what it is. 2and so
same of the emails within sach chain might repeat, if
that makes sense.
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1 A, Wes, T 2ssure -- yes; oXay. 1 or the other.
2 Q. This is net the initial FOTA. I believe 2 W Ciay.
3 that that was a few momths before. BRut this was frem 3 Q. But the way it came w wes it is a DPU
4 April of 2023, My understanding is that's before 4 situation underlying this.
5 Ms. Clay came on. 5 A Yes.
£ A. Correct. [ Q. Ckay. And the reasen I want to ask about
0. At that time, were you the FOIA officer? 7 it is because it -~ I can't make heads or tails of
g A. Tas, 8 it.
Q. Did you have that title, or the -- well, 3 A, Th-huh.
how was that? - 10 Q. And on the second page of what I've just
AL I den't dmow thet I ohad the nigla. 11 handed you -- this i5 from Lincoln Saunders. Let me
Q. Okay. 12 gee. Let me make sure you're on this ome.
A. ot I oworksd in chat capacity 25 soro of 13 A, Probably. Well, I don't se= --
the ipterim cateh-z21l. But departments wsrs stiil 14 Q. I'1l lock through all of them. Towards
quasi also responding. - 15 the end, cn 05107, you are. So we could actually go
When things iike this happensd, acain, 16 to there, in that chain.
w“hen Jesus and 211 of his disciples, then iz cot to 17 A Tkay.
ths level of us acvuzlly in the offics wying towoxk - 18
through all of the things. 15
Q And this iz not the actual FOIA 29
b Right ! Q. The last email -- well, there are a
Q But he started with a FOIA, is my + 22 couple of emails from Mr. Savahan,
understanding. And I can -- .23 Do you know who Mr, Sarahan is?
24 A Be did, if I remember. Because, ysah, 24 A. ¥e's the requester of all things,
3 this -- it pradates -- 30 if you see Gianni Onidie onm 25 Q. Do you recall like who he is in
i T Page 256
1 relationship to being a citizen, warsus -- let's --
z i 2 was ne a frequent requester?
3 T one came it 3 i, I can'c speak o his being = fregusnt
4 believe that is in same of these. 4 reguester.
5 2nd the reason I believe that is because, when we go 5 Q. Th-huh.
6 through those, you forwarded the older cmes to 6 A, 2ut he was a requester zbout this
7 Comnie. And so we'll just take it ome step at a 7 informaticn
g time. 8 Q. Okay. MNow, specifically, at the bottem
z a, Uy, oizy. 3 of 05107 --
Q. 50 this is a2 -- it's a lot of emails. i A ettt
And what I would like to ask you about is -- I guess 11 Q. -- there's a start of an email from
I just don't understand the whole concept of -- s0 12 April 2ist.
this is a DPU gituatiom; is that right? 13 A. Uh-mih.
a. Yes, 14 Q. And mind you, you said that the original
Q. Okay, Ard that just is the department - 15 FOIA predated this. And it is from Mr. Saunders,
wnder which these POIAs gtarted coming to, or they - 15 and he is circulating like a respenge to what the --
came to you. I'm not sure, and we'll get there. 17 I'm gouing to paraphrase, *What the heck's going on
A, So veah. I'd have to sze the origimals. 18 There?": wight?
Q. Yes: of course. 1% And Mr. Samders says, *Please review,
A I den's belisve it originally cams toome 20 and let me know if anyene objects. I want to angwer
ME. FCBINSM: If you need to ses -- 21 this cnes and be doeme.®
yeah. 22 Was that sort of the feeling in the
THE WITRZSS: Yeah. 23 office at this point?
BY M3. FOBB: 24 wers st sort of
Q. Okay. Well, and I'm not asking you that 28
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Page 257
Q. Ckay. And Bo you all are discussing hew
to respond. And my question for you is, at the time
that you received those criginat FOIAS --

And I believe they're in here. And we'll
go through them. So if you can't answer, let me
ko,

-- were you in charge of cempiling
documents and giving them to Mr. Sarahan about this
ropic?

So corpiling, no.

Ckay.

They came To me compiled,

Q. Ckay. Can you explain that to me?
A So when the

HZE e B

going

criginal -- again, just
what I remembar. .

Q Uh-twh, yes; of course.

Al When ths original came in -- and I
a

of stEp

coupls ack To get e how we

Q.

A, -- 3 place of --

Q. Please do

Al When the original reguest came in, Mr. --
is he Stranshan? Strayhan?

i [YYREN N e

o

o

That's the cnly way I remember it.
His request was, you xnow -- while

oo ow

it mey
nave been thres or four ssntences, it was massive,

because thers was no scope. 50 there was no begin

e was no real to and from.

T was Just "all.”

Q. Okay.

A. gl again, during a CursSoyy sort

cf ssarch -- becats

iink in the beginning n=
started asking about *momament,” I believe was the
word, as opposed to "shrine.”

Q. Okay, all right.

AL So you can imaging doing a cursory
seavch, coming cut of civil wwest --

Okay.

Righn?

©

n.

Xnd we just soxs of

picked a randow -- ¢ Inciuding wy cwn, becauss
somebody who had not been

unrast, how wasyy things wers going

that gave you 3 hase
there during civil
ro come up withe word "momment” in it
So we sent an inirial respomse to him.
Q. Ckay.

12

[
1)

[y
%)

B T R N N

oG W m

-
—

~Page2s8
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Page 259

A. Witk an estimated cost, and it was high,
inirial vesearch. Bur in that emaill,

or S iike that.

also asking for scope. He 4id mot
Q. Okay.

A 1 \mdarstood that thers was a parson that
to. I

the phone and called, and said, “Hey,

was working with him that he might listen
picked up
nz=d a hage favor.

lisren, I

"7 -- we 4o want

some SCope i

¥iil nl

does he wans u@ tC look &, and to
from whom doss he want us vo lopk -~

angle it in.*

and I believe I told the person like,
"These ars tne people. Bob Steidel -- like get it o
= place where it's manageable for -- acmuzlly to pull

some recovds chat make sense®; right?

Q. That makes sense. Can I ask you who the

person was, if you remember?
Veah: sure. Jeremy Lazarus.

o

Okay. EHe --

Ee was a reporter &t the time.
At the Free Press?

Correct.

» oo

Page 260
Q. Ckay. Are we kind of calling him -- and

you can tell me if I'm wrong -- the Sarahan
whisperer, o

tha

tha

And
could reil was the way that he also then responded in

-- in that way. cnly reason I

emails. I'm like, "Oh, maybe this is the plug.”

Becsuse 1 imderstond he didn't want to talk o amone

city-sias.

A, BT AT,

Q. I got you.

A "%y in order for us to help you" -- SO
Jn

they had the conversation. Thers was an exall that
came back. IT was demeaning and all of ths things,
1w, "I will reduce my scope, like give you a scope,t

tart to pull recovds

Q. when you say *we,® did DFU pull those?

[~ ¥

You will hear me talk about the
cicy in the vexm of "we."

Q. Yes.
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1 A, Becausz ir's just the -- for me, I .1 rall smails, 211% -- 5o we wanted to ses if we could
2 believe it's a veam, a~d not am individual. Buz yes; | 2 -- if you novice, I think, "We rsspectfully ask that
3 DFS in that cage pulled the records. 3 yOu DAYIOW your scope, especially resarding any and
4 Q. Bo you remenber who? It's okay if you 4 all records documenting intermal -- with PET amd ciy
5 dem't. 5 employess.”
s A. I always get them mixed up, Johmecsa 8 Woat city employess? Woat members of
Tayler, I believe, was the psrson for DRU. 7 DPU? 8o we really wanted to -- we tried to explain
Q. T won't hiold you to that -- 8 1t; right? ‘“Requesting all cicy STOLOVESS MEAns over
A. Okay; thank you. § 3,000 smployses, which is an astronomical® - trying
Q. -- if it turns out oot to be the casa. 10 te get him to help us help him.
I'm trying to get the picture. Because it was S11 Q. Okay. Now, the request is premised cm --
intereatingtomeﬁzattherewasamdiapersonscrt 12 and I'm in the first paragraph of this -- "ig
of interjected in that situation. But you've just "13 premised on the work undertaken reqarding the marker
¢leared that up for me. 14 om DPU property at the Wise Street substatiem.®
A. Yesh, Well, onee Lincoln was involived, 15 Did you start with just Wise Street
you -- it takes on a different life. 16 substation and go from there, bacause that is a
Q. Cleay, - 17 pretty insular --
A And I belisve there were multiple folks 18 2. I amnot -- I'11 bs honsst,
from the administrarive side irvolved, cn top of then et Q. Yes.
vou layer all of the elscied officials, sg -- 120 A, I don't know how they stzrted the gearch.
Q. Did Mr. Sarahsn rope in all of the -- and 21 Q. Okay. Waat -- well, if you didn't start
by "rope,* I just mean did he -- 22 the search, I'm going to ask you just a $eparate
A. Yeah; he -- Jesus and all his disciples, 123 questicm.
Q. Okay. 24 A -l
A, Un-huh. 25 Q. Was that IT training that you received
Page 282 ' Page 26¢
Q. But that was -- he did that. 1 for searching records inclusive of searching for key
2 Corract; yes. 2 words?
3 . Okay. That wakes sense, All right. I'm 3 A. ECER
4 going to pass you this, 4 Q. Okay. BAnd was it inclusive of -- like
5 Ms. Burks, what ig thig? 5 could you search for a topic, like you can om Google?
& A. 8o this would have been the initis ] A Yes; you can ssarch fcr a topic.
7 response to him. 7 Okay.
g Q. Mnderstood. Is that what you were 8 A. Zut again, once they starzed talking
¢ talking about earlier? 9 about -- bacause there was something in here sbout
io k. Yes. 10 mwomuments. And I think that's the word that everyong
Q. Ind iz this repeating back his request of 11 t from.
the city for documents? i2 And I also belisve -~ and I can't
A, Yes. So you always -- for me, you want 13 remember. Secause they alsc asked of the slacteds,
to bz clear about what somecme is asking you. Thess 14 it wes the same thing.
ars all of the things that he was asking in Ris 15 Q. Okay.
itial request. 18 A, Znd mind you, befors this went out, I
0. Ckay. And the request was -- this 17 sharsd this with the CAD and ths 0CAS, whe
egtimate cost, over $3,000, what was that estimate 18 operazicnally DPU reports to, to make sure that this
based off of, if you remember? 19 was appropriace.
A, Just doing & cursery search of the word 20 8. Did you know independently about thig
-~ T think the word that was in there was “monumenc. 21 situation before it came up in FOTA?
So we Just did thaz. And we based it on a cowple of 22 A. No.
diffsrent people of whoze smadls that we believsd he 23 Q. I'm just interested. Like when I first
wanted, we had to puil, 24 paw it, I was like, "What is going cm?"
Becawse he, I think in his origimal, wes 25 A. Yeah,
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1 Q. Bow did you feel when you firet saw it? 1 surs --
z A, It was interzsting. 2 M5, ROBB: Okay.
3 Q. Yeah. 3 ME. ROBINSON: -~ that this is clear,
H A. You kmow, to sEy the least. 2nd tryving 4 that this is before Connis Clay --
5 to understand the history behind how it got there. 5 M5, ROBB: Oh, uh-huh.
§ You learn a lirtle pit with FOIA, obvicusly. So 3 MR, ROBINSOMN: A1l of these are before --
T yesan. 7 ¥Z. ROBR: Yes.
8 Q. Do you know how it came to pass that -- 8 MR, POBINSON: -- Connle Clay's tenure
? and I'm going back to the email chain. 3 with ths city.
D A. Ckay. 10 MS. ROBR: Yes. &nd then chere was
11 Q. I believe it's on the second page, back i1 another ens after --
12 where Lincoln Sawmders was talking. It says, 12 MR. ROBINSON: Ckay.
13 *Purthermore, a resident who had a grandfather four 13 ¥S. ROBB: -~ that I will get to.
14 tires removed represented by this marker asked for 14 {Deposition Exhibit 24 marked for
15 and received the bench to git apnd reflect at the 135 idsntificarion.)
16 marker, 16 BY MS. ROES:
17 “You may disagree, but please accept this 17 2. So in this email Mr. Sarahan is not
18 as the city's official response to your inquiry * 18 bappy, let's say, with your response to his POIA; is
19 And this is to Mr. Sarzhan. Angd I believe thig is 19 that correct?
20 the actual respemse that was seat based on the 20 A. CJorrect.
21 prior -~ 21 Q. I'm trying to find a nice way to say
22 {Deposition txhibit 23 marked for 22 this, But he is just pot happy. Ee is -- how did
23 identificaticn.) 23 you respond to an email like this about your respanse
2% BY MS. RCERB: 24 to FOIA that is calling -- he’s trying to call you
25 Q. Did that strike you aa odd, that a 25 out to the Times-Dispatch, to people you work with?
Page 266 " Page 268 |
citizen who had a grandfather four times removed got 1 That's just a lot.
2 a bench? 2 A. It was a lot.
MR. EOBINSCN: I'm going to object as to 3 Q. Th-mks,
3 the relevance -- 4 A. 2nd, again, I think this was my second or
5 MS. ROBS: It's just her opiniom. I'm 5 third momch on the job; righe?
£ just curicus. 6 Q. Okay.
7 THE WITKESS: To be honest, I don't 7 A. 30 to be clear, it was, you imow -- Dut
g really have cne. Because, you know, amything 8 at the end of vhe day, I get he wents the
2 can happen in city covernment. 9 informationm.
10 BY M3, RBCBR 10 g. Okay.
1 Q. That's fair. 11 A Wnat he missed in the swail was that I
12 Okazy. I'm going to hand you -- 12 was trying to help him get the informetion.
i3 I gt another one; okay. 13 Q. Okay.
14 Q. Yezh. I promise you I'm saving you fram 14 A, When this email came im, I don't know
15 a lot of repeat -- 15 that I responded to this.
18 A. Oh, I remesier this email, 18 Q. Okay.
17 Q. Okay. So this email ig froum Mike Sarahan 17 A, T prcbably had a corwersation with
18 to Jesus and his disciples, as we've been gaying, and 18 Lincoln. I said, *"Lincoln, I think I know" --
18 you're included, and you are the topic -- 19 because I was looking at who was on here that may
23 A, Un-huh, 20 have an insigbr.
21 Q. -~ it seems. And Mr. Sarzhan hag hig 21 And that's when 1 calilad Jersmy, and I
22 feels -- 22 sald, "I nsed your help, because T chink meybe you
23 Yes. 23 all are talking to each other, All I need him to do
24 -- about ~- 2¢ is give me z scope, give me a time frame.®
s MR. BOBINSCK: I just want to make 25 g. Ckay.
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Page 269 - Page 271

"Lika just narrow it in a lizcis pizl® BY MS. ¥

Okay. Q. Now, this email -- and I'll repregent to

‘,
5
[ 3
b

s
w2

3 A "éno does he went evalls to and Inow, and you there are a mumber of them like this, that are
4 what iz the begin date =nd ond date?¥ Lixs it vas you forwarding something prior to Ms. Clay om

3 really, really simple; right? And we worksd from Rugust 29th of 2023.
£ there, It was like you -- not like. tThere were

Okay.

I belisve there is prebably -- I thin

a mumber of emails where you had sent Comnie
Confederate marker -- this issue -- all the prior
historical emails.

£y

Wwoax =1 v o e W

Ly

isn that came after ths

-
e

- 10 AL Un-th.

11 Q- Do you remember what led to you sending
12 all of those?

13 A, fght. 13 A. I would assume that --

14 Q. Yeah; hig tone ig pretby -- can I call it 14 MR, RCBINSCM: Don't assioe.

15 harsh -- 15 THE WITNESS: Ch, okay.

13 4. Yezh. 1¢ BY MS. RCEE:

17 Q. - Lo you? 17 Q. Wall, I mean, answer to the best of your

I8 A, Yeah. 18 ability.

19 Q. Were you upset when you got this email? 13 . I dmew thar T dust &34t go o of my

5 AL st ™ -- |20 send WmeCESSAry ©TallE L e wouldn't
1 M. ROBINECH: (o shead. 21 meed.

22 THE WIDNESS: I would say this. Yoo P22 Q. Ubelmh,

31 Imow, it hurcs your feslings, of course, bacause 23 A 5o at somz point there was another

24 you're human. 234 reguast thet came in. And I wanted her To have the
% 25

Page 270 T Page 272
Q. Okay. 2And in this, I have located the

original POIA, which is om 05087.

I S

3 sometimes you'rs going to meet challsnees bas

the great-great-grandfather?

. I do zot.

K] mgsrstand that you 2re 5ot 3 i, In the firse rranche of --

4 -- you'rs in g tharklsss job. You don't go imte K ] Q. And thig is his POIA, saying that the

% thase positions fer pesple, cuote/unguote, to liks 5 records are there, that the -- DFU's Wise Street

& yoRL 6 spubstaticm ig being enshrined.

7 You hops they do. 3But you alsc imow that 7 Do you know whe this perscen was who had
8
3

3 give a responss Or En angwer that somsbody Gossn't

Bur I'mnot Zoing to oo back and footh wish S10 2. Ckay. I didn't, either. ‘

uT it 11 Ckay. 1 will not make you go through

12 Q. Yeah; ail right. So does the Saraban .12 everything. But this is Mr. Sarahan, copying Jesus

13 Confederate shrine/momment/snshrinement -- he uses 13 and his disciples, and this time being upset with

14 all those words -- did that calm down after you spoke 14 Comnde Clay for not respending to his, he says,

15 with Mr. Lazarus and sort of facilitated a ‘15 renewed FOIA requests.

16 resclutiom? 16
A I thought sC. 17
Q Okay. and ther af some point, did it pop 18

18 back up? 19
A Ir &id, 20 your opimion?

it

(Depozition Bxhibi

MS. RORE: (kay. lat me meke surs I have 2 Al Trey were new FOLR regqussts, in my

22 the right cone. © 22 opinien.

23 [Depesiticn Bxhibiv 2% marked for .23 Q. Okay. Seemed like that to me, too. But
24 identificacion.] "24 I'm -- but ke pre -- he dates this back to

&/ .25 April 27th, he submitted a FOIA, but he alsc
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Page 273 Page 275

1 submitted ancther POIA. 1 R Cojection to fom.

2 S0 mow he's going after Connie, How, if 2 THZ WITWESS: Can you repeat --

3 at all, did you help sort of resclve that, having 3 EY M8, ROEE:

4 been through it? 4 [+3 So my point is be is eontimuously now

5 A, We taiksd through it. And it was sorr 5 taking Ms. Clay to task in a similar sort of way that
g of -- you know, in intsrmal conversations, you may 6 he did to you.

7 characterize somebody 85 a character; right? 7 Were there --

8 Q. That's fair. 8 MR, ROBINSON: I'm going to cbject to the
2 A Understanding that, you know, this was 4 form. I deal't 2ven know --

1z s Bl And, ©o, he's not very 10 BY M3, RCEE:

it 11 0. Veah; well, I haven’'t finished zy

i2 zmed vo har 12 question. So I'll just start it again with,

13z now I had gottsn to whb w2 ware prior with him, oy 13 hopefully, scmething better.

14 reaching out to Jewsmy to sort of help massage 14 At whar point, if a requester is

15 relationship; rignt? 15 repeating the same types of accusations, I'll say,

15 2. Th-huh. 16 does scmecme else step in, if at all?

17 A S0, you Xmow, that's where I would laave 17 h. 5o I'm reading this smail, so sorry.

% that. But it's pever Sim o be on the recsiving end 18 G. Ch, no; it's okay.

1% i3 Al I heard your question, but I'm reading
20 Q. S0 did you feel for her, for lack of a 20 this email

21 better term? 21 Q. Mo; I waderatand.

el A, Ch, absclutzly. 22 a. Secause I think in this email he's also,
23 Q Yeah. '23 in nis own way, relieving some of this off of
2% A, I mean, you -- nobody wants thess. 24 Ms. Clay, and putting onus back cn myself and
25 Q MNow, om 05143 -- it's -- yeah; it's the 25

Bage 274 T Page 276

1 fourth L Ind 36 I think her responss asking, "What
Z A, 2 part dide't you ger satisfisd?", was appropriate.

3 Q. -- Commie tells Mr. Sarahan she's new. 3 And I do belisve at some point =ayDe ne did say what
< A. Unh-hurn, 4 he was looking for. And then thoss records wer2 then
5 Q. She's -- "I just had these forwarded to 5 obtainad.

6 me this morning, on Adugust l4th, I'll contact the 6 Q. Cleary .

7 individuals you pamed, determine if there are any 7 A. Secause in this space, vou have to pick

§ records that ave respemsive. I apologize for the 8 This is nct & place that

§ delays you have experienced.® 8 5o back and forth with somecue, just
16 Wag that a good email? 10 the peopls that ave om this amail

i1 A, {Uh-h. 11

12 G. and then on August 24th -- and it's 12 Q- Uh-buh.

13 05147. I'm sorry to make you dig through like that. 13 A 3o you have to make sowe professional

14 There are just voluminous -- 14 decisions in that space.

i3 MR, ROSINSON: I'm going to ohjsct to 15 Q. That makes semse. I follow that.

18 this line of guesticaing, as to whethsr or oot 16 Ckay. Ooe maxent, And we're almost done
17 she believes things wers good emails or not. 17 with this topic.

L8 Mg, RUES:  {kay 18 There you go.

iz ¥, BOEINSCH: Or even the relsvencs of 12 Tepcsition Bhibic 27 marked for

= all of thsss emails. But keep going 20 )

Il BY MS. ROBS 21 BY MS. RCEE:

22 [+ Okay. And, again, Mr. Sarahan is sort of |22 Q. Now, in -- it's ancther set of e-mail
23 taking Me. Clay to task, I'il say, pavaphrasing, for ' 23 chains about the Confederate marker on property at
24 not responding properly to his FOIAs about this 24 DPU Wise substreet station -- Wise Street substatiom.
25 tople; is that fair? Excuse me.
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1 And cu this it says, at the very top of 1 comlaint at -- beginning at paragrsph 25.
2 the first page, *Follow Up Flag, Follow up, Flag 2 AL Th-hun,
3 Status, Cempleted.® 3 Q. Ind it states, *On August 14th, Clay
4 What does that mean? Like I don't under 4 received a FOIA request from Sarahan, who once worked
5 -- 1 just don't koow, for the City of Richmend, what 5 for the city. Sarahan requested records related to"
& -- if that had importance or not. § -- thiz ghrine.
7 A. It wouldn't. I think that was 7 Then mmber 26, °When Clay discussed this
g imterpal -- 8 with Burks, Burks told Clay that the city had
9 Q. Okay. 9 responded to the request momtha ago.®
10 AL If I'm sending ir, that's intermal tome, |10 Earlier, you stated -- and I just want
11 Q- Okay. I see. And go cm August 25th, {1l your take on this. You said it was a new FOIA. Did
12 that's the date that a lot of the emails from the 12 you say you had responded months ago? Bow did you
13 last chapter of this FOIA -- you comsidered that .13 differentiate it between two and respooding to the
14 completed? |14 same? Does that make sense?
15 A, #well, no. It's really che flag is 15 ME. ROBINSON: Yeah, Chiectisn to the
iz completed. 16 fovm. She wasn't responding te how Clay --
17 Q. Olay. 17 ¥S., PCEB: Y¥Ye=m; L canre --
g A. Mot the actuzl work belng complatad. 18 ME. ROEINSCN: -- charaererized it
18 Q. Ciay; thank you. 13 S, ROEE: ‘Yas.
Z5 A, Tos. 20 MR, ROBINSON: Ci=y,
21 0. Thank you for elarifying that, 21 EY MS. RCER.
22 A. Yeah, ysah; no. 22 Q. I can repbrase. I understand.
23 Q. Okay. New, cn the second page of this, 23 Did you tell Ms. Clay that the ¢ity had
24 now that's where -- these are more of the older 24 responded momths ago?
25 emails, as I'm seeing. And it daves back to February 28 A, 1 told har that we kad raspendsd to a
o Page278 Page 280
1 of 2023; okay. Co1 vequast .-
2 A, Tes, 2 Q. Th-huh; okay.
3 So we're an the right track there; ckay. 3 2 -- Zrom nim months ags, not necessarily
4 Did this topic come up from Mr. Sarahan 4 the same raguest.
5 again while either Ms. Clay or you were at the city, 5 Q. Okay. Now, at same point do you remember
§ to your recollscticn? € Ms. Clay repcrting that she had an IT issue with
7 A. I am not suve. T respect to her campilaticm of records to respond to
3 M8, ROSE: Qkav, I can't find the § this request?
E amended complaine. 3 A %oU to respond to his regusst
it iDiscussion off the record.} P10 g Okay.
i M5. ROEE: [an we go off the rscord Sor 11 A, Some clarity aromd what you'rs asking
12 five? 12 Q. At same point, she ~- Ms, (lay had a
13 MR, ROBINSCH: It's Nomber 1G; yes. "13 folder in her email that was called "Bingham POIA, "
14 M5, ROB3: Thanks. 14 Bingham meaning April Bingham --
iz THE VIDECGREPHER: Off the vecord, The 15 A To-mih,
s cime iz 3:21 p.m. 1€ Q. -~ who was the director of DPG.
17 f 17 #nd that -- do you remesber her reporting
15 (Brisf recass E 18 that that had been -- had disappeared?
b 12 . I ¢o ramenber her coming o me and saying
0 TEE VIDECGREARHER: Back on rhe recosd. 20 that that Zolder had disappearsd.
o The time is 3:25 p.x 21 Q. #What, if anmything, did vou or IT do about
2 EY MS. ROEB: 22 that statement that she made?
23 Q. Mg, Burks, if you have the @mended 23 A. 5o it was reported to IT. Typically when
24 complaint, T am locking at that, and I am om page 6. 24 that happen, again, pick up che phons,
25 And -- pkay. The Sarahan situation ig in the amended 2% "Hey, we're having an issus." We kind of had someons
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Page 281
that was assigned to us on the l4th floor. :
Q. Okay.
2. and s, you kmiow, even if I couddn't 8o

or my 55 would teke

iv, either my oificsr

care of that,

TEnager

Zuc I remewber the initial call, I

-
To Ll

peligve, came from me to say, "Hey, she's

having an igsue with this.*
Q. Qkay,

A fou know, I couldn't splain all of he

ims and outs of it, of courss. I'm oot & techmelogy

Q. Oh-huh.

A And asked then to work with

e

ner oo Taat.

L3S

tad

Page 283
complaing as if dt's trus.
¥S, BER; I understand.

. BCAINSON: But you can mswar tha
ques
BY M5, ROEE:
Q. Yeah; that's fair.
A, So no; I did not do a mediaticn between

A Howsver, I did ¢ail April --

Q Uiy

i, -- sPour it. Znd I chink Joonde and I
alsc spoxe zoout the email. In that conversation

with Ms, Hingham, you know, "I'm thar I like

the word motive”; right?

=0

we just sort of -+ again, it's how we
rds; rignt? And thar, in and of itself,

v head, appropriate prohably o use

Ty who's just trying to do thel

o)

Amd so vhat was

comve

Ms. Bingham was upser about it, of coursz.

Q. S0 when you say "scmecne just trying to
do their job,” you were -- in that situatiom, you
gaid “they.” I just want to make sure we're tatking

Q. Was that ever -- did they ever reach a
resclution as to what happened or where it went?
- I den't Jmow if they -- I don't kmow how
iv was determinsd.
Q. Okay.
A Zur 3 -
Q. That was a strange noise.
Al Yaah.
MR. BOBINS®: They're having a congart.
THE WITNESS: On, because I'm like that's
not --
¥R. RCBINGON: They're getting ready for
- o Page 282 -
3 concert
TEE WIINESS: Chay
MS. ROEE: Ch, I ses.
THE WiTNESS: Typically, when we have IT
issues, our TA will put in & work order requast.
BY MS. ROEB:
Q. Okay .
a. 8o outside of the call, something goes in
e of lwmediataly.
A Sc Iden'y --but I don't Ymow the

resclution to that.

That would be something that
Ms. Clay would have to speak to.

Q. Okay. Now, on paragraph 32 it says,
*Clay responded to Bingham --

Ch, let's go to 31 them. Sorry. “Clay
searched for emails, found over a undred emails that
were related to the Confederate ghrine.” And then
ghe says, *April Bingham questicned (lay's motive
when reviewing her emails.”

and I -- my question for you is, did you
ever have to do a mediation of any sort with April
Bingham and Coonie Clay?

MR, ROBINSON:

guestion and its form as to reading of ths

I'm going to cbjsct to the

pt

[ %]

o W 0o =~ o th o

[ N T I
W om oW W s W N e

20

21

22
23
S 24

25

Pége 784
ahout the same perscm.
Corrsct,
Was that Clay you were talking about?
. Ckay, all right. Now, we've talked a bit
about this, but I want to get right to it. When you
first hired Cormie, did you find that she wag doing a
good job? What was your assessment of her

ur

© p o

performance?

A I chink that she was -- YOG Know, to be
quite hopest, theve's nothing to compaze it to;
right?

Q. th-hoh.

AL So I found that it seemed as if she was

competent in doing the work. FOIAs wers getting out
the doox, sC --

Q. At amy time, did you refer her tec ER for
an investigation or any sort of disciplime for her
performance?

A I did not.

o. Okzy. At what point did you determine --
or let me back up. Who determined that my client
should be terminated from the City of Richmomd?

A, I dig.

Q. Ckay. And when did you make that
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1 determination? 1 the ngture of beast of what we do.
2 A, I think z= we moved through the -- 21l of 2 e. Ckay.
3 the back and forth around the overtime pay, and the 3 A. Sc you hear a lot, whether ip's your
4 resule of it sort of coming T chink Noverber/ 4 person or mot.
5 December, wherever that is. But building imto that 5 Q. All right.
5 was a lot of the complaints that I was gerring. 3 R, 2nd so literally, wvem kmow, I believe
7 a. lat's unpack that, if you can, T that I cave benefit of the doubt ©= Connde for a
2 A, Uh-tuh. 8 while,
g Q. Could you please tell me who complained 9 Q. How long?
10 to you about Comnie? 10 A Frobzbly through November.
it . Well, I wouid start with DRU. So - 11 Q. During that time or umtil that time,
12 Q. Who, specifically? ;12 let's say, what steps did you take to help the
i3 A, Rpril Bisgham, Joimetta Taylor. 113 FOIA -~ I'1l say depariment, but that's -- it's pot a
14 Q. Okay. When did they complain? " 14 depaxtment -- what you were building that we talked
i3 A. Tean't -- I'm not going te -- riming is '15 about before?
16 going to be off for me. Bur let's just -- lev's -- 15 A, Right. It was sort of stepping in when
17 I'm going te sort of do it a little backwards. 17 asksd.
18 Q. Okay. 18 Q. What do you mean?
is A. Initially, T would hear from Ms. Clay, 19 A 35 there would be times maybe that a
20 you kmow, "This person wag disrespectful,” o, "This 20 department would esk me, “Hey, can vou szep in here
2l rperson was ruds, " or -- 21 and help us with this?® I have no problem with that.
22 So, you xoow, it's like, "Ckay. Let's 22 Q. Uh-huh.
2¥ soxt of have a conversatiom with folks.” 2And so when 23 A, Because I really did want her o be
z4 I would hear it, "Hey, listen, I'm getting this 24 successful, Ifor rany reasems; righs?
2% information. It's growing pains. Like T need you 25 Q. Th-tmb,
Page 286 : Page 288
1 &l o work with Ms. Clay.e il k. And 50 I would do that. IF there was a
2 Q- Yes. 2 place whers she asked me to step im, I would also do
3 A, and -+ bur what happens is then when T 3 thac.
4 get, you kpow, & compiainc from an HR professional 4 0. Ckay.
5 or, you know, maybe in parks o whatever; right, av 5 A. And then there wers places where she
€ some point, it's half of one and six of other ac some € probably didn'c know I'm like, "Sey, quys, can we get
7 rpoint; right? 7 this izformavion?" I'm not taogin
g My mother used to say if you'rs ths one B corversation with felks or lsadership, She Sust
? vihe's always coming and telling, waybe vou're the 9 needs toc ger the information.
13 problem. And sc at some point it becams, well, 10 %0 I know, based on how 211 of chis is
1l everybody can't be wrong, becanse not everybody's 11 framed, it would weke me seem ay if I didn't have her
12 talking to everyiedy; right? 12 bpack. Pecple came to me very early on and said,
[+ Well, you would agree with me 13 “This isn't going to work.®
14 everybody isn't -- like everybody -- 14 2nd T said, "No; we're going to give this
15 A. Right; that's -- 15 tima. She's mew, one. And, two, we Gon't Jnow if
16 Q. You're saying everybody. 15 it's not going to work, but we have to give it an
7 A. Right. But it's -- immy -- lst me just .17 oprortumity o work.
13 say, in my world, it Zslt that way. 18 But at the end of the day, not averybody
19 Q. All right. .19 is picking on -- not everyhody is looking at you in a
el A, Because, vou know, paople who don’t . 20 way that is demeaning, they are not thinking that
21 typically complain to me sbout things -- : 2l you'rs incompetent, and all of the chings; right?
22 Q. Well, they were complaining about your S22 Q. Th-mgh,
23 emplcyee in this situation. gy AL Thzt's not the thought process. A lot of
24 A, Right, right. But you would understend, 24 times ir's just how we're engaging.
35 a lot of things come through commmications just by 25 Q. Uh-Eahy,
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1 a. Sugar and vinegar; right? And based & 1 A. Mzybe Decenber, maybe end of November.

2 everything that I can tell, it was more vinegar than 2 I'mnot sure the first, initial sort of comversation

3 sugar. And in chis workplace, you had to massage a 3 abour it. Bur I was just like, °I need e know like

4 relarienship, because you've got to get the 4 what to do."

s information. 2nd so we had worked on trying to build 5 Because, you know, even with ¥R, and as

S bridges, and -- § patient as Gerald is, he had also complained to me;

? Qe When yea say “we -- I'm sorry. I dide‘t 7 right?

§ mean to interrupt you. But -- 8 Q. ¥hen did he complain te you?

E A, Me; the office of commmicaticns and 9 A, Dates are going to elude me, Because it
i civic engagement. {10 was -~ I mean, when you think about when she came in
11 2 Ckay . {11 to the date of terminatiom, it wemt fast, and there
1z A. Those -- 12 was a lot of work.

13 Q. Is that inclusive of Ms. Clay or -- S13 Q. Okay.

e 2. Yes. : 14 B, znd so the word that I kept hzaring was

15 Q. Okay. 15 "gbrasive" -~

i A, That is imclusive of -- 16 Q. Okay.

17 Q. Ckay; thanks. 17 A, -+ "mean, disrespectiul.”

k] Al -- ¥z, (lay. 18 Q- Ckay. Was she ever given a performance

13 0. Ckay. 19 improvement plan or something along those lines?

20 A. You'ze trying to build these bridges, 20 A. No.

21 because you're new. t2l Q. Chay.

22 Q. Da-huh, ‘22 A We had not gotten to that point. And

z2 A, Sverything it mew to the city, the office 23 what I wean by that is we would -- you kmow, six

24 of commnications, this FOIA officer idea is new. 24 months, in my brain, is whers you come back and you

25 And when people are feeling as if all they're kind of 25 ryeevaluace, "Okay. Where are we? What's working?
Page 290 Page 292

i getuing in commmicarion-wize from her is disrespsct, 1 what's not working?”

z is -- for lack of a betisr word, sort of a bitchiness 2 2nd, again, we are 2 :’asr;-md.ng office.

3 type of atvirude, righc, you can't -- you can't 3 Q. Okay.

4 survive. 4 A. %5 things are coming in very fasc.

g And you'ss new. And you're Erying to 5 Q. Okayy.

¢ work with people. Like something has to give. And 6 A, Bur at the end of the day, I know that

7 ar some point, it alse became almest more work for 7 the perscn that sits in that sest has to work

g me -- ! B across-agency.

3 Q- Okay. 9 Q. Th-hb.

10 A. -- to rave her heve. And thers wag no f1p k. Ing at this poinc, it felt like all the
11 ezl way other than, "Ckay. What are wmy options?" f 11 docrs across-agency as it related to working with her
iz Now, I will t£ell you, I do not take 12 were shutting down.

13 terminating anyone lightly. B Q. Okay. Mr. Westry; what interacticm did
14 Q. Have you -- oh, I didn't -- I'm so sorry. 14 he have with Cormie Clay that would be the predicate
15 I thought that you were done, 15 for a complaint, if you remember?

iE A. I don't tske thast lightly. 16 K. T den't remember.

17 Q. Olkay. £ 17 Q. Chay.

18 A. So when it first crossed my mind, and we ‘18 K. Bur it would have been something that

12 wers going in towards the end of year, I sat with my 19 dealt with ER.

30 HR representative than. 20 Q. Okay. What form did the camplaint take?
2 Q. Who was that? 21 a, Most times, people are going to call me
22 A. At the time, It -- oh, gosh, Gerald ©22 or they're going to come to my office and talk to me.
23 Westry. We czgll him Wes, and I get -- but Gerald 23 Q. Did you take notes about that?

24 Westry. I sat with him. 24 a. I doubt it.

25 G. When? 25 Q. Would you have sent an email about that,
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1 after? 1 a. And when Connie asked me, "Did you see
p - No. 2 the email?”, I said, "No; but lst me pull it up,®
3 c. Is it on a calendar samewhere? 3 Q. Okay,
4 A. No. 4 A, To be guite honest, the sTail was just
5 Q. Would you have sent a text about it? 5 factual information. You know, it was, "Tnis ig" --
& 2. No. 6 Q. The cne from Conmie?
7 Q. Okay. Who -- you said April Bingham. ¥ A, The one from Commis was, "Inis is what I
8 When did she complain? B need ® or whatsver the case may ke.
3 A. Again, there was an email that was gsent 9 Q. Okay,
10 that implied, again parsphrasing -- 10 A A=d the response back was just z direct
n Q. Yes. 11 respomse.
iz A. Iv implied that 3pril apd/or Johmetts 1z Q. Oheay .
13 Taylor, who was the FOIA liaison for DEU, were liars. 13 A, So I didn't see that, to be guite honest,
14 Now, that's not the word that wes used, but thar was 14 either side was being disrespectful. It was just
1% the implication. I think the word was "unsthical": 15 everybody's being divect.
16 Q. Was it the same email where Ms. Bingham  '16 Q.  Okay. And when was that?
17 questicned Ms. Clay's motive? 17 a. Tnat was maybe October-ish, I cen't
18 A. No. 18 remewber. But some -- that -- darss ave going to be
15 Q. Oy, 13 hard for me. Let me just say tha:.
20 A iz one h2d to do with the -- a cost 20 C. That's okay.
21 estimate, I believe, of scmething. n A I'm not sure.
22 Q. Okay. And when was that, thereabouts? 22 Q. And T'm just looking for just in the 1life
23 A, I don't mmow. I do not remember, 23 spen of Ms. Clay's time at the city --
24 Q. Wag it closer to termination or earlier? 24 a. Right.
5 A. Probebly -~ I really don't -- 25 Q. -- when do you recall it.
Page 254 . Page 286
1 Q. Okay. 1 2. Right.
2 A I don't remember. 2 g. Obvicusly, if we're locking for an email,
3 Q. Ckay. And Mr. Westry's, too; was it 3 we can go try to find that,
4 cioser to terminaticm or earlier? 4 ¥ho else?
5 A. Somawhers middle of the road. 5 B, I think I said the chisf of staff, so
3 Q. Okay. Who else complained, specifically? & Maggie Anderson.
7 A. The maver's office complained. 7 Q. Okay. 2nd was that in comjunetion with
8 Q. Who? 8 Laura Barrison?
§ A, Laura Harrison. 2 A, Xe.
10 0. Okay, 18 g. Ckay. Separate?
12 A And the chief of staff, 11 A. It was separate.
1z Q. How did that take -- what form did that S12 Q. 2nd vwhat was the basig?
13 take? a3 A. I den't know that thers was razelly a
i A There was an email back and forth, - 14 basis. I think thare was a -- thers was 2 FOLA
15 think, batween Ms. (lay and Lawra Harrison. 15 reguest that came In. And I'm ot surs if they met
14 Q. I just have a question. - 15 about it in person or not.
17 A, Yes, 17 ‘there was something that made Maggie say
18 Q. I3 there z Hailrston and a Harrisem? 18 liks, "She's just so, you kmow" --
18 A. Yas. o 19 Q. vhat did she say exactly, to your
20 Q. Okzy; thank you. 20 recollection? If you dom't remember --
i1 A. 50 theve's Paige Hairston and Laurs 21 A I don't want to say -- "cantankercus® is
32 Harrison: yes. 22 the best word that I can remembar, Dut that's not the
23 g. Thank you. 23 word that she ussd.
24 A. Okay . 24 g. Okay.
25 Q. Okay. 25 k. Forgive my memory liks, vou know, as far
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1 as verbiage goes. ' 1 about Ms, Clay?
2 Q. Ckay. ¥ho else do you remember S 2 2. She -- well, she dién't like the handling
3 complaining? © 3 of, of course, the FOIA around ths cvertime and/or
4 A. Well, of course, IT. I got that irate 4 hew -- I think there were some gonversation and
5 call. - 5 gmails betwesn Rebin, Ms. Redmond, and Clay, I
3 Q. Yes; and when was that, again? And 6 believe. But just did not like rhat handling at all.
7 ballpark is fine. 7 Q. Okay.
g A. Probably lave October, early November. R B, Sheila White complained because she felt
3 0. Okay . 9 as if Ms. Clay was harassing her.
13 A. And then of -- Lincoln complained, 10 Q. The director of finance --
11 bacause he was getting complaints to him, 11 A, Yes.
Q. Ckay. Wwhat did Lincoln say? And was 12 Q. -« felt that Me. Clay was harassing her?
13 this in an email, or a call, or what do you remesber? : 13 A, Yeg. Because I think it is the sanse of,
11 A, It was a -- we wara finishing a meeting, ©14 "Hey, I'm going to need more tims to gst these
15 and he sald, "Hey, can you hang back?" And he said, 15 records togsther. We're undsrstaffed. We're in tax
16 "Hazy, listen, I'm getting complaints about Connis. 16 season,™ all =f the things.
17 What are we doing?" 17 2nd it did not seem as if Ms. Clay wanted
1z Mow, this was the second time. The first |18 to work wizh her cn that.
1% time was early on im her tenure. 19 Q. Ms. Clay did not work for the city during
20 Q. Uh-huh. {20 what I would noxmally think of ag tax seasan. So
21 A, And I believe Sabrina had complained to 21 what do you mean by that?
Zz him, and she also complained to me. And I was very I 22 A. So, you know, there's preparation leading
23 clear with both of thesr thar, “This is not what we're 23 up o -- well, and if you're honest, it almest always
24 going to do.” 124 feels like ic's tax season in ths city; right?
it And T don't -- I'm trying not to bass it 25 Q. Okay.
Page 266 | Page 300
I off of someope's like or dislike of a person; right? 1 k. Becauge you've got propsrty tax, you've
2 Q. Ckay. 2 got ongoing -- as you all know, the ongoing meals tax
3 A, It was mot thar. She deserved a chance 3 situarion; wrying to build cut FvaPay, which was,
4 toget in the job and do the job; righe? 4 hopefully, an IT technical scluticn to some of the
s When Linceln came back and said, "Perula, 5 issues that were going on around the meals tax
g I'm still getting corplaincs” -- £ situation.
7 2. Did ke have an independent complaint frem 7 0. COkay.
¢ him, or was he gimply relaying from other people? 8 A. 5o she was juggling & lot, with a let
k4 A He relayed from cther people. But he 9 less staff.
16 ziso did oot like dealing with Ms. Clay. r10 Q- Ckay.,
1 g.  What did he say? 11 A, ind 50 Just that,
12 A. He just said, "I'm getting® -- he said, ‘12 Q. Clkay.
i "I'm getting complaints. And you've got to determine 13 A, I think if I couwld scrt of sum it up,
14 what you want to do." 14 people just gidn't fael like they had a partner.
15 Q. And was that verbal only -- 15 Q. Well, I -- that's fair. I heard you.
it A. Verbal. ;18 You said "everyome.? And so I want to know, who does
17 Q. -~ or was there some written -- 17 everyocoe entail?
12 A. No; it was verbal. P18 a. 50 ler -- I shoulda't say that. So --
15 Q. Are any of these in writing that you 13 Q. Ckay.
20 haven‘t said there's an emajl for? 20 A, -~ you know, very specific pecple. And I
21 A, No. 21 would say leadership who were supsrvising and/or a
32 Q. Okay. Mnd Sabrina Joy-Hogg was the next 22 part of many of the FOIAs that came across the desk,
23 person you saide |23 many of those folks ave who I heard from.
24 A. Yes, P24 8. Okay. Dbid any of these pecple, to your
25 Q. Okay. And what did she didn't she like ©25 Jkmowledge, talk with Conmie about their feelings, to
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1 try to work it out? 1 this spsce, bacause you know how this works.”
2 A. I do not belisve so. 2 Q. Oleay.
3 [+ Okay. 2nd did anyome write to HR about 3 K "So like FOIA officer to FOIA oificer,
4 their diglike? 4 could you heve a conversation with you know,
3 A, Not we my mowladge. help" -- it was sort of like sh2 was acting inmy

Q. How many employees, if you remember, does
the City of Richmond have, balipark? It's okay if
you don't remember. It's a fact that we can find.

W9 = o W

sread.

And that's sort of where the sugar and

vinggar camz irom. Because I think that was sort of

A. 3,000-plus, I'm assuming. what was ralayed, you can gst mors with honey than
Q. Okay. 10 you can with salt, type of deal.
2. Scmsthing like that. 11 2Znd Ms. Clay told her she didn't mow how
2. Okay. And bhow memy at this point were in 12 o 4o that.
your department? 13 Q. But can you tell me that -- everything
z, 20 -- so we were probably arcund 310 14 you know about that comversatiom?
total. 15 &, I just did, really and truly.
g. Okay. And how often did you talk with 16 Q. Okay, ail right.
Ms. Clay about what you were hearing? 17 A. es,
A. Some of iv -- let me just be Claar, I 38 Q. A}l right. And how did that conversation
didn't talk to her about all of it, especially 19 take place? Was it email?
infrially, beczuss I wes really taking her st her i A, It was in person.
word. 21 Q. Did Ms. Richardson send you an email
Whan she said, “Scmecne said X, o, 22 saying what was discussed, since you'd asked her to
"Someone was this way to me,® I took it as, ckay, 23 talk with her?
that person was 2 Dutt to her. 24 A, She same and we talksd about it after the
So it did not start to resomats with me 25 facr.
Page 302 o Page 304
I that there wes sort of a issu2 back and forth uncil 1 Q. Did you take any notes?
¢ malziple pecpie from vericus departments had an issue 2 A. No.
3 with how, at the very izsst, they were baing spoien 3 Q. Ckay. Now, between November and
$orn, 4 January -- or let me back up.
5 Q. And when was that -- 5 How did it came to pass that in January,
3 A. The shifr? & January 19th, you decided te terminate Ms. Clay?
7 Q. The shift, 7 h. I trick it just came down o timing., And
3 A. I wold say prebebly late October, going 8 when I szy timing, it wes sort of timing of when it
invo November-ish. % couid happen, schedule, the whola nins. 3Bscause re
Q. And what did you discuss with Ms. Clay 10 txying to carve out time had almost bescore almost
around that time pericd about what you were hearing? 11 impossibls.
A, Really, it was we -- communicacion., But 12 c. Okay.
mors importantly, I had somecne slse talk to her, as 13 A I chink the team weald zay, you Jmow, I
well, 14 went from wmesting with them on 2 w basis to
Q. 15 maybe cnce a month as individuals, just because work
A, tichardecn, who was my offics 16 had rampsd up.
7 marager. But she was zlso mwy HR person in the 17 g. Th-tuk,
g office. 18 A So trying to kesp thew on my schedule was
18 Q. Okay. How -- 19 not easy.
2 9 Whaz -~ 20 c. Cray.
Q. Go ahead. Sorry. 21 2. 2nd o -~ and, again, I will tell you,
23 A, The reason I asked her was becauss she 22 for me, termingting SOMeOnE wWas not an easy decision.
23 had also done FCIA in another jurisdicticonm. 23 Q. Can I ask you samething about that?
24 Q. Okay. 24 “h-huah.
25 A So I was lixs, °I need your assistance in 25 Had you, in your capacity in the City of
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1 Rickmond, terminated anyome pricr? 1 . I did net.
2 A Ne. 2 Q. Okay.
3 Q. Did you terminate anyome after? 3 A. There were multiple carversations with
4 A. Yes. 4 us, becauss they understood that they did not have
5 Q. How many pecple? 5 the skill set nesded to be in thet olifice.
3 A, ne. 6 Q. Did they say that?
7 Q. Okay. I don't know all the positicms in 7 A, Yeah: we've had that -- we had that
8 your department. what position did you terminate? 8 comversation.
g A. I'm trying to think of what that position 9 Q. Ch, what T --
1) rsally wes. They wers the business liaison, I 10 A, Va3,
1 kelisve. ' 1 Q.  Weat I'm asking is you said they
i2 Q. Ckay. And was that for cause, or not for 12 wmderstood it.
13 cause? 13 Al Yas,
14 A. € was for -- I mean, they, too, wera an T 14 Q. And I want to know how --
15 =ac-will employes. Let me be clear. 15 A, We had the --
15 Q. Yes. 16 Q. -- you imew that they understood it.
i7 A. But, y2s, it -- in that cass, it was Zor 17 A. Un-huh; because we had the conversation.
1§ causs 18 Q. Ckay.
19 Q. And by that, I simply mean the discipline 19 A, Yes,
20 policy was involved in that. 20 Q. All right. Did you ever have that
23 A. ¥o. {21 copgversation with ¥s. Clay?
22 Q. Okay, okay. P22 a. No.
73 A Mo ‘23 Q.  Ckay, ckay. Walk me through, okay, it's
24 0. So when you say that other person was for 24 time to terminate Ms. Clay. Was that an the 19th,
25 cause, what do you mean? 25 that Friday?
“Bage 306~ - " Page 308
H A, There -- well, in mamy ways, it's similar 1 E, Iz was on the 1%th.
2 toMs. Clay. Was not the best f£it for the position. 2 Q. Okay. Prior to the 19th, had you made
3 Q. Okay. 3 the decisiom to terminate Ms. (lay?
4 A. Irherived, holdover from another 4 A Veg.
% department -- 5 0. At what time was that decision made, or
& Q. Okay. 6 on what day?
7 A. -- massaged into mine. 7 A, T couldn't tell you cn what day it was
B Q. Okay. 8 actually made chat this was coing to happen. I de
2 A. Did oot have relarable skill sets to 9 remember going down to HR early in January and
10 amthing in the departmsnt. 10 saying -- sort of revisiting the comversation that
11 Q. And you're just talking about that 11 Gerald and I had had maybe late Noverber, early
12 individual. '12 Decenber.
13 A. Correct; that -- 13 0. Okay. I want to unpack that. Did you
14 Q. Ckay. Got it. 114 meet with Mr, Westry?
iz A. That individusl. 15 A, Yzs,
16 Q. Okay. 116 Q. Okay. He ig the person you met with?
i7 A. Ind so there were some things that that 17 B. Yas,
18 person and I discussad. 18 Q. Okay. DPid you meet with him on the 15th
19 0.  Uh-huh. '19 of Jamuary?
i E. They wers awars. BAnd it got to the place 20 Al I don‘t remenber.
2% where this is -- this can't -- we're not doing this. 21 MR, ROEINSON: If you remember.
22 xgain, the same consternation around how I f2lt ahout 22 THE WITNESS: I don't remember. 1 kuow
23 firing Ms. Clay, I had the same around this person. 23 that at that time my HR liaison had changed. So
24 c. Did you document performance failings for - 24 I remambsr meeting with her.
25 that individual prior to termination? /

25
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Y ¥S. ROBB: - 1 space having to deal with 2z termination, that I am

Q. And whe was that?

L3N]

deing ir by the book.

Timeke Hmwsr-Brown? Yeah. 3 Q. Okay. 2nd what did that mean in this
2. It's Hunte. I think it hag an E at the 4 situation, doing it by the book?
end. 5 A. Are we following the procedure; am I in
A. Ch, ckay, ckay. & the right -~ whatever I'm suppcssd ¢ say. You know,
Q. Yezh, yeah; if that's right, I dom't 7 this is what it is; right? You don't ever want to
want to -- B get cver your ckis, so to spaak; r
COkay. So you met with Mr, Westry two 9 2nd s0 it came down to hsr. Whatever her

times. And what was the purpose of those 10 termination was, right, just to do iz ¢laan.
comversations with Mr. Westry zegarding my client? 1 Q. All right. KNow, I know you don't
MR. ROEINSIH: I'm going o cbjsct., I 112 remegher when you met with Mr. Westry, or if there
don't think she testified that she only met with 13 was a third time. What do you remember him telling

him two times. 14 you about terminating my client?
MS. EOEZ: Oh, oh. ' 15 3. Well, like I said, ke walked me through
MR. ROBINSON: She said that’s what she 16 the fact that because she was still on probation --
remembers . 217 Q. Ckay.
2Y MS. FOBRB: 18 A, ~ ORe.
Q- How often then do you remember meeting 13 . He said -- and he said that? T smnt to
with Mr. Westry? 20 make sure we're --
A, Well, aboam? c21 2. Yes.
0. Yes; about Ms. Clay. 22 2. Okay.
A. I den't remenber Dow many times. - 23 A. 30 she was a probetionary erployee.
Q. Okay. EBow often did you meet with him 24 Q. Okay.
about other individuals? - 25 AL 30 -- and thers was no grievance, and she
Page 310 Page 312
A. As nasded. -1 wasn't entitled to certain things; right?
Q. How often would you say that wag? 2 c. Okay. .
3 W Once every & couple of months. and a lot 3 A, And that was preccy much it
of it was just making suwre, “Hey, we're zbout 4 Q. Did he -~ oh, I didn't -- if you have
S hire."™ Like we were doing other things in HR; righc? 5 more to say, please say it.
£ 52, "Hey" -- whatever those things are, s0 just basic 6 A End then at some poinr I was introduced
HR things. -7 to Timeke, or Timeks.
Q. thhah 8 . Did be introduce you to Tinsko?
A He was @y go-to person. Ly A, Yes; because It was scrT of a soft
Q.  Okay. 110 hand-off.
A. And sc whan it came time for termination, (11 Q. Do you remember when?
I wanted to maks sure that me, but also the city, was 12 A. Yaybe the first of the vzar.
walking through ths stsps correctly; right? 13 Q. Ckay. Did Mr. Westry advise you to
0. Okay. 2nd what did he tell you? 14 terminate Conmie Clay?
A Well, it was, cme, she's pro -~ she's 15 4. Mo,
still on prebation. S0 in that space, you can 16 MR, ROBINSON: Chjecticn to the word
cerminate, because she is =till on probaciom, shs's 17 nadviged.”
zn at-will emploves. 18 BY M5. RDmA:
Thers is no -- oh, what's the word I'w 19 Q. Ckay.
lodking for? -- grisvance for her. - 20 A. i
Q. Okay. 21 Q. Did he tell you to?
A. These types of things, And so what I 2 A, Mo one told me to.
asked was for them to -- whatever the progedurs wes, 23 Q. Okay. What did he say about whether you
o make gure that we had it. 2nd then for me, 2z a 24 ghould or showld not, if amything, fire Connie Clay?
director, and alsc thiz being the first tims in this 25 A. He didn't say whether I chould or should
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1 mot. [ o,
2 Q. Okay. Did anyene tell you that you 2 Q. -- terminate?
3 should terminate Comie Clay? 3 Did amybody say, in their opiniom, you
4 A. Sc very sarly c¢n, and I think I've 4 sghould terminate?
5 azlready stated that, Sabrina Joy-Hogg came to me, I 5 MR. ROBINSON: Objection. 2Asksd and
£ want to say September-ish -~ because it was very & answered. You can answer it.
7 esrly in Ms. Comnie's temure with the city -- 7 TEE WITNESS: No.
B Q. Okay. B BY MS. ROES:
E] A. -- and was like "You need to get rid of 9 Q. Ckay. In the two weeks or g0 -- 50 let's
12 her." S 10 just say Jamuary lst on.
1 Q. Okay. And was that surrounding the 11 A. Un-huh.
12 assessment of fees for FCIRS? 112 Q- At what point were you like, "When I have
13 A, It may have basn. 13 time, T will terminate Comnie Clay"?
14 Q. Cleay . 14 ME. POBINSON: Cbjection to form.
13 AL And what I 2aid to her was, "Not geing to 15 THE WITNESS: I don't koow that I --
15 ‘happen.’ 3 yesh; that's cne that's hard for me to answer,
17 9. Okary. P17 because I don't know that I chought about it in
i A "We are going to give her a fair shake.” 118 the way that you just sort of -- "Today is the
15 0 ckay. ‘19 day. "
20 A "Growing pains." |20 BY MS. RCEB:
ral Q. Okay. Did you document the meeting with 21 Q. Okay; that's fair. I want to koow how
22 Sabrina Joy-Hogg? 22 you thought about it.
22 A. No. 23 A. it was things ars getting to & place
24 Q. Okay. Is there any calendar invite that 24 where it's just untemable. And I wish I could tell
25 would indicate that's the day you guys were talking 25 you exactly what that felt like.
i Page 314 Page 316
1 about that? 1 Q. Okay.
2 A. So it was an impromptu. 2 A. B -
3 Q. Ckay. 3 Q. what was intemable about it?
2 A, So, you know, we're all on the 14th 4 A. The folks that had to work with Ms. Clay
: fioor. So you go and pesk in to see if -~- dees she 5 really sust did not want to work with Ms. Clay
§ have a minute. And I think she just popped over. 6 anymors.
7 ind the conversation was probably all of -- less than 7 Q. So wa've gome through specifics. And
§ ten minuces. 8§ none of them seemed to be at the same time, please
] Q. Okay. § correct me if that's wrong, with the actual
15 A. And that was it. 10 termination. Neme of these complaints from everyone.
11 Q. Okzy. Did Ms. Joy-Hogg come back at any 11 A Correct. So it's sort of the lsad up fo.
12 time and say, "Na; remember when I said that? Like 12 And I thirk the straw that broke the camel's back --
13 now you really need to,* or words to that effect? 13 Q.  Okay.
i A. Yesh; we never had another conversatiom 14 A. -- became the overtime pay plece.
15 abour it. (15 Q. Wasn't the overtime pay back in November?
16 0. Ckay, all right. Did you have a (18 A. Yazh; and it was all finalized. But
17 conversaticon with April Bingham the week or two . 17 that's when I started having the --
18 leading up to terminating my cliemt? 18 Q. Ckay.
iz h. In regards te termination? 19 A, -~ this isn't -- it didn't starc -- it
20 Q. Yes, yes. Y20 starced to feel like it just didm't feel right
22 B, No. 21 anymore.
22 Q. All of my questions will be about that. 22 Q. And what happened between November and
23 A. Ckay; no. 23 then Jamary 19th that was -- each day that wemt by,
24 Q. Did Ms. Binghsm say or -- say you should, 24 you didn't terminate her, but you did an
25 in her opinicn -- ;28 Jamuary 15th. Why?
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1 A, T can't tell you why it wes specifically 1 A. Ne.
2 ~- I wish I cculd say, "Inis is the thing that made 2 Q. Ckay. Who had to, if anybody, approve
3 it January 19th." 3 this decision?
4 c. Okay. 4 B, It was my decision.
3 A. There was the thought -- if I'm -- 5 0. Okay. Did acyome in HR have to sign off
& knowing myself, we're ooing into the holidays, zil of 6 om it?
7 the different things. Z2gain, when I tell your 7 A, Not to my knowledge.
% termimation is net scmething that I take iighely -- 8 Q. Okay. Walk me through the 15th, to your
? because you ave raking something away from scmebody; § recollection, It's the day that you are going to let
i right? 10 somecme go.
11 Q. Okay. 11 A, Th-huh. T think earlisr chat day
12 A. Sc it's their livelihood and all of the 12 Ms. Clay came in and hand-deliversd a ligc of things
13 things that go aleng with that. So thoss were 313 of 13 in an envelope.
14 my considerations, &nd I =mnot one -- you can ses, 14 Q. Ckay.
15 I think, I'm not going to just, for lack of s becter 15 A. At some point during that day, ‘Pimeko
16 way to say it, pull the trigger really fast. 18 came wp and just sort of walked me through the steps
17 I really wanted her to have the 17 of how this acrually works when you terminate somecne
1% opportunity. But it was just to the place whers -~ I 18 in the eity.
12 think my last conversation was probably afrer the 19 Q. ¥hat did she say?
3t holidays, when Lincoln pulled me back into the office 20 A. 30 the two of us would be in the reom
2% and was just like, "Pezula, this isn't working, And £ 21 with Ms. Clay.
2% you're going to have to make a decigsion one way or 22 Q. Oy,
23 ths orher,” 23 A, The sscurity dirscter stands cutside the
24 Q. When was that? 2¢ door. When w2 ave finished with ks comversation
25 EW It would have been in the new year. 25 with Ms, Clay, we leave. 2And then che sacuricy
Page 318 - Page 320
1 Q. Ckay. Do you remember when in i 1 director tzkes cver from thers, gstorning the persen
2 relationship to terminating her? 2 back to thelr office, et cetera.
2 A, T do not. 3 Q. Chay.
4 0. Woat did you tell Lincoln when he said 2 . So that's what that dav looksd lke. of
5 that? 5 courss, I nad other -- you know, tever that -- the
g A. 1 said, "I have a lot of things that I 6 rest of the day looked like.
7 have to consider.” 7 Q. Th-huh,
8 Q. Ckay. Did you talk with Mr. Westry after 8 A But Timeko and I met probably 30 minutes
§ that, to your recollection? . & wmaybe befere the actual meeting with ¥s. Clay.
10 a. Well, I did. I d4i& talk to him. 10 Q. And when was that meeting in the day?
i1 Q. Uh-buh, 11 A. It would have besn in the afternoon,
iz A. Because in oetting ready for the 12 early afterncen.
1} termization piece, Timsks ~- so Timeko was in the 13 Q. Had you met Timeko before that?
34 room for that conversatien, because that was where 14 - Yas.
15 the soft hand-off -- 15 Q. How many times, would you say?
15 5S¢ there was some timing -- my 16 A Just that cne time, when I was -- when
17 comversation with Linecin had nething to do with my 17 Gerald was handing me off to her in that mesting in
18 conversation with Gerald and Timeko, becausa I h2d 18 his office.
18 zlyready initiated my comversation with Gerald pricr ‘18 Q. Olay. At what point in the day did you
20 to my comversation with Limcoln. .20 schedule a meeting with my client for the
23 Q. And when you say initiated your "21 terminmation?
22 comversation with Gerald, did he have to sign off en 22 A, I want to say it was like 2:00 o'clock in
23 or approve this decision? 23 the aftemoon or something like than.
24 A. Who? 24 Q. Had you received the emvelope of
25 Q. Mr. Westry. 25 inforpation from Ms. Clay at that point?

Halasz Reporting & Video | 804.708.0025
1011 East Main Street Richmond. VA 23219



Exhibit D

321.324
Page 321 Page 323
1 A. Yeah; because she'd hand-delivered it o 1 Q. Ckay. And I'm going to hand you this, as
Zz me sarlier that day. 2 well.
3 0. Olaty. 3 I have a question befoxe we -- and -- I'm
B A, That same day- 4 sorry. Let me back up. Did we mark that cne?
5 Q. I ses. 2And that was before you set the - THE COURT REPORTER: We did. Thank you.
£ meeting? & TEE WITNESS: So this is 2 rew marking?
7 k. No; the meeting was on the calendar 7 MS, RCBB: Uh-huh; it is.
2 already. ] THE COURT REPORTER: Number 25.
3 Q. Yeah; and that's what I'm trying to 5 {Deposition Exhibit 28 marked Ior
10 ascertain -- 110 identification.)
1% A. Yos, ves. ©11 BY MS. ROBE:
12 Q. -- ig what happened first. 112 Q. A1l right. Had you had an evaluation,
13 A, Oh, the mesting was on the calendar 13 like a gix -- say six-month evaluation --
14 first. 14 A. Un-huh.
15 Q. When did you set it? : 15 Q. -- of Mg. Clay's work performance as an
1% R Probably the day before. Because I doa't | 16 employee with har?
17 -- I'mnot -- I may have gt it on the calendar vhat 17 A, No; because we hads't govten to vhat
18 roroing. I don't rememper. 18 point yet.
19 0. Ckay. i3 Q. Okay. Had you done that with other
Z0 E. It was like either the day before or the 20 employwes?
21 day of. ‘21 A. No: I hadn't had an oppertunizy to do it
22 Q. Okay. 22 with anybody, wfortunately-
ek A. I want to say somewhere around maybs 23 Q. Chay.
24 10:60-11:00 o'clock -- 24 A He.
25 Q. Okay. 25 Q- A1l right. Had you noted for her, aside
Page 322 Page 324 |
1 A. -~ Mg, Clzy brought me her -- the list. 1 from I believe you said, "We're going to say city.
2 o, Ckay. Did she -- and by that, I mean, to 2 not the perscm in emails® -~
3 your knowledge, did Ms. Clay know ghe was going to be 3 A. Uh-mh.
4 terminated when she handed you the list? 4 Q. -- had you told her she needed to do
3 A, Mot to wy xnowledge. 5 gemething better to make this work?
§ Q. Okay. Ead you told her? [ A, I dom't recall a specific comversation.
7 k. No. 7 ¢. Okay. Now, I've handed you something
8 Q. Ead you sat down ome last time and said, 8 that has Decesber 26th at the top, of 2023.
¢ “Hey," paraphrasing, "you're going to -- like it's ] A. Unfah,
10 going to be the end of the read if we can't work this 10 Q. Ané that was also to you from Ms. Clay.
11 out'? 11 and it's *FOTA Accomplighments and Challenges.®
iz A, No. 112 A. Un-Tnth,
13 Q. Okay. Had she asked for a meeting? 13 g. Did yen ask for like a summation of how
14 A. She had. |14 the year went fram your employees that year, or was
i3 MS. ROBR: Ckay. .15 this something she gimply offered?
53 {Depositicn Exnibit 28 marked for 16 A, So we were coming up into state of the
17 identification.} 17 city. And so state of the city, we ask for
1% EY MS. ROBB: .18 accompiistments from all dspartments.
15 Q. Is this the list that you're talking 119 Q. Okay.
20 about, this Jamuary 19th, 2024 -- I'm going to call 120 A. snd so I am assuming thac this is a part
21 ita - 121 of that --
22 A. Sure., 122 Q. Ckay.
23 Q. -- to Petula Burks frem Commie Clay, 123 2. -- ask.
24 "Reason, Today's Meeting.™ 24 Q. Did you review this document when she
25 A. It looks as such. 25 sent it?
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A. I'm surs I porusad it at the rime,

Q. Sc on the fremt page it says
"Accemplichments.” It lists that she has received
291 FOIAs. Does that sound about right? Or put
another way, did that sownd --

A, It's probably correct,

0. Okay. Now, she lists a number of things
that she did to build out her jab, I'll say.

A, Uh-huh.

Q. Did you, at the time that you perused
this, take issue with any of the things that she
listed?

A. Oh, I den't resember,

Q. Did you send ber an email with like
feedback of thig?

A, I did not.

Q. Okay. Oo the second page it says
*Challenges.® And under Challenges, it lists four
things, including, *Internal stakeholders cbviously
untrained in FOIA law, rights, and responsibilities.

"City's incomsistent handling of FOTA
requests, from billing to respomsiveness and
decigion-making. Needless lawsuits caused by the
ignorance, arrogance, and pride of intermal
stakehslders.

[t3)

L2
i

b3
(2]

Page 325

Page 327

I7 wag just the begimning.

Tou kmow, so that's what 211 say abour
w challsnges, That, you koow -

Q. Well, I want to know what, if anything,
you agree with or you don't, You said the ing -- I
want to meke sure I undazstand your testimomy. You
gaid the inconsistency was a function of havirng gone
fram decentralization to centralization,

v pricr tor right?

dossn't ymvow what the righr hands

Q- Th-luth.
B. 30 the purpose for cantraii
get thoss things inder control.
Q. Okay.
A. You'rz not geing to get it 'mder control

= menths, what have you,

MR, FCEINSON:

¥S. ROBE: On, i
MR, ROBINSCH:
MS. ROBB: I'm wrapping wp for the day.

MR. ROBINSON: We dom't -- we've happy to

stay. It's just tomorrow iz sodng fo king of

© " TPage 326
"The media reported the city's
nemcompliance with the law, as well as the filing and
the city's settling of lawsuits. BAnd tremendous
respensibility, but minimal authority, as the city's
POIA officer.®
My question is, ia there anything that
you agree with her cn thie, in her list of

it's hard for me to say I sgves,

Q. Is there anmy piece of it that you agree
with her challenge?

A. 8o I would say that the inconsistency
ciece comes from, I think, one, decentraiizaticn,
which is wiy wers Trying to cemtralize.

Q. Ceay.

A And o some of the challenges, ws wers
trying to work on by cresting the positicm.

Q. Okay.

A. We understood that you couldn't do
sverything all at cmce, and every problem with FOL
was not going to be solved with one position. Again,

This was the start, not the and, mot sven the middle;

“Page 328
nead to row the time that we're spending today.

S0 we're happy to keep solng.

MS. ROBE: Well, we

Bur, yeah; I'm wrapping up

I've got to go get my kids, buc --
BY NS, ROEE:

Q. Okay. We were back on the challenges.
And you wexe saying the decemtralization had its
incongistencies, too. Moving from cne to the other
and that tramsition was inconmsistent, and YOU weren‘t
expecting it to be pexfect.

A Correct. And, you dmow, T think

the --

this iz worded, you koow, very derogstory towards
pecple; right? 5o, you loww, I don's think that -

o know, when vou say, "Nzedlass

pride,” T chd

aroond 2nd say thar szve thing zhour her,
Q Okay.
A Right? Zecause at the 2nd of the day,

it's zbout, "I believe that my opinion sucersedes
that of somsone else’s.®

2And that was very much ssen in that
overtime pay. You knew that the ci

ffics cpined iz one way. You g
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Page 329

differept way, in meny ways, right, withour citing
the exemption that, to my understanding, was shared
with you.

Q. But you said that she didn’'t release
records against advice.

A Ene did ot --

0. Okay.

z «- relezse them, Bur her respomse was
oot waat the rasponse should have been. The rssponss

shouldn't have been, “The ¥R person,” or whatever ans

, "does not believe that” --
Okay.

-- "ghe has
Uk-huh.

A, The response should have been, "The

©

to give you the records.”

L

city
rzs records that are responsive” --
Q. Yeah; you mentiomed --

a e

A. -- "L your However, they'rs
withholding it bassd oo X-ewemption.®
50 in thar space, NoOw your opimics
oeliel supsrsaded what the ity was preparsd ¢
oot znd fight for.

Q. Okay. But she didn't -- did she get
fired for misconduct?

A, Na.

R

on U

=1

Page 331

Q. What is she saying?
MR, ROBINSON: Well, lst her finish.
Plaase
BY M5, RUEE:
Q. Oh, yeah.

I rhink there ars

9o on.

ways o have said it in

3 doorsnt that's coming to me -~ and

s

iz oo my own perscmal -- this s not
how I would have written a challenge,
o have wore

A, The challanges ars, "We nesd
inrernal staxenolders who ars trained in

Q. Uh-huh.

A. There were -- tharzs ars 2 lot of internal
stakeholders who had been doing FUIA for a while, who
ware trained, that she worked with --

Q. Okay.

2. -- that she also mumped heads with.
Q.
.
M
incensist

cencralize FOIA,

etz know, I think ig's

we were tonydng o

subjective when we

say "needless lawsuits." And what caused that? I

Q. Okay. And under the challenges -- I'm
going to go back to it again and agk you another
question, just so I understand your testimomy.

When she says -- I'll grant you that
there's same dercgatoriness about the language --

Q. «« in the way that, you know, say Mike
Sarahan had some derogatoriness --

A, Jorrect.

2. -+ about --

But: when I asked you about that, you
said, "Well, I understood what he was asking for,
even though it hurt my feelings.®

A. Uh-fub.

Q. Do you understand what she's saying in
here?

A, S0, yeah, I understand what she's saying.

Page 330 -

=1 g L e W B a3

LY5 I A )

" Page 332

don't think it was -- the cause was not lgnorance,
arrogance, and pride,

Q. Okay. Whbat was it?

A. I chink it's a differing of cpinions of

vhat pecole saw as a withholding, or what -- right?

and when I sayv wichholding, bzsed on

Okay.

<

ing there's that. 2nd I thirk how

apinion.

Q. Okary .

A, Right? hAnd then, yes, there was &
tremendous amamt of responsibilivy and minimal

authority. But that's at most levels. Like I had a
tremendous reswpensibility. But at the end of the
day, I s€ill tad to answer to somecpe; right?

Q. Uh-huh.

A. Ard =0 I chink, in really not

waniing ©

Q. #hat do you mean by that?

A I den't think thar Ms, Clay wanted to
answer to M as her direct Superviscr.

0. I heard you just say that she asked for a
meeting with you.
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1 A, Corract. 1 M5, HARDIMAN: You went it?
2 Q. Yeah. Z M3, ROBB: Ch, we hava ir.
3 A. Right, But if you go down to har 3 ME, FARDIMAN: Thare's caly one copy.
4 recommendations, which I also, be clear, den't 4 M3, ROBB: We only have om= copy. I
£ disagree with -- 5 don't need to make it 2 -- I can bring it for an
[ Q. Ckay. & axhibit vomorrow, if you'd like.
7 A, -- that she should -- the officer should 7 ¥R. ROBINSON: So if you don't want to
3 report directly to the CRO. 8 ask her about it until temorwew, we can bring it
9 Q. Ckay. 9 as an axhibit tomorrow.
10 A To be quite honest, probebly & raporting 10 MS. ROBB: Ckay. T can bring it as an
i1 line that is to the city sttorney's office, moze 2o 11 exhibic tomerrow, It's not not wanting to. I
12 than the CAQ. 1z just want £o have three copiss.
13 Q. Okay. Did the -- 13 BY ¥S. ROE3:
1 MR. ROBINSCN: Let kher finish. She 14 Q. 211 right. Under Recommendaticms, it
15 Was -~ 13 says "Mandatory ammual training for directors® --
18 MS. ROES: Ch, I didn't know she wasn'tc 16 MX, ROBINSON: So how long are we going?
17 done,  Sorry. 17 Because, remember -~
18 THE WITMESZ: S0 the other piscs of this, 18 MS. ROBB: Just the recomwndations, and
13 under her recommendations, mot every FOIA 19 then --
20 officer is a licenssd attormey. And we didn't 20 ¥R, ROBINSON: Ckay.
21 hire ber as an atrtormsy in this pesition. 21 M3, ROEB: -~ I'm golng teo ask her a
22 EY MS. ROBB: 22 pie of guestions about the Isth --
23 Q. Uh-hub; okay. 23 ME. ROBINSON: Cot ip.
S A, So her lega) cpinion was rot what we ware 24 BY NS, ROEB:
23 going en. We were going on the legal opinion of the 25 Q. Okay. “Mandatory armual training for
Page 334 Page 336
1 city actomeys who were hired to be our legal arm in 1 directors and amy othsr city employees who handle
2 the civy. 2 TFOIA requests.®
3 Q. In the job description that was the 3 Do you agree with that recommendation?
4 posting, did it not say you were looking for a 4 A. Yes.
5 paraleqal or attorney? 5 Q. Okay. "A consistent FCIA policy that is
£ MR, EOBINSON: Cbjection. Do veu have . § consistent with the VA FOIA statute,®
7 the job descriprion or posting? 7 Do you agree with that?
B M5. R0E3: I can bring it tomorrow. g A, Tes. And that was somsthing that she and
s THE WITINESS: Chay. © 9 I -~ I think we previously touched on that, We
i0 MR. ROBINS(N: Well, I think she should 10 talksd sbout updating the ciry's FOT2 polizy.
i1 wait until -- she can't azswer what she deesn't 11 Q. And then it says "Opdating of the city's
iz sea. 12 POIA website.*
i3 MS. ROBR: T can ask her if she ' 13 4. Yzs; bur that was zlsc op my list of
14 remembers. 14 things, as we've talked about, whers I wanted us to
15 MR. ROEINSON: Okay. Go shead. 15 go.
15 BY MS. ROBB: 18 Q. Okay. “The FOIA officer should report
17 Q. Do you remember it said that? 17 directly to the CA0." And you just touched on that;
18 A, I belisve I do. But it wasn't liks a 18 right? Was there amything else you wanted to say
18 reguirement, either. 19 about that piece?
20 Q. Ckay. 2nd who wrote that document? 20 A, Ko,
2% A. Mysalf and HR. 21 Q. Okay. 2nd then, "The FOIA officer's
22 Q. Ckay. Who in HR? 22 legal cpinion should be final.®
23 A. I don't remenber who that person would .23 And I understand what you're -- so --
24 have besn. (24 ME. POBINSON: Is there a guestion?
25 2. Okay. 25 Bzcause you're about to say something,
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Page 337 Page 338
L M5, ROBR; I don't -- Aif I don't know 1 whatever you want to call that. 3And then you have
z what I'm going to say, then how do you knew what 2 the support of the city attomey's cifice.
3 I'm going to say? 3 Q. Chay.
4 © MR, ROBINSON: Well, you said, ‘I P4 A. So, and then you had the support of your
3 understand that,® so you're about to tsll -- 5 liajsoms, who had been doing FOIA for che departments
z M3. BOES: But she just said thar legsl & for some time.
7 should be the cpinione that everyone listens to; 7 Q. Okay. HNow, did you comsider the city
8 right? | 8 attorney's officer supportive of Ms. Clay?
3 MR. ROBINSON: What's your guestiom? g A I would thirk -- when she asked a
0 MS. ROES: well, now I forgot - |10 questicn, I believe they responded to her.
il BY MS. ROBE: 11 Q. Okay. Did they -- do you believe they
12 Q. *The FOIA officer should have the 12 supported her in being the FOIA officer?
13 authority, support, and resources to ensure the 13 A. I can't speak for them.
14 city's compliance with Virginia FOIA.® P14 Q. Ckay; that's fine. Did you cemsider this
15 Do you agres with that? ‘15 document a report of wrongdoing by the city?
1s A. I'd have te inderstand what's meant by 16 A. No.
17 authority. 17 Q. Okay. Is it fair to say that Ms. Clay
18 g. Okay. 18 made statements like the one we looked at regarding
i5 A. I thizk, you kmow, we were building 19 the overtime records at other times, meaning --
20 support and rescurces for thac. And, again, building |20 MR. ROBINSON: What staramenc?
21 and flying the plame at the same time. 21 BY MS. RCES:
22 0. Th-huh. 22 0. Meaning she said, "I don't agree with
Z3 A. and it's very hard to do. 23 this approach"?
24 2. Ckay. 24 MR. ROBINSON: Ar what time?
25 A And 50 in this space, it was crsating 25 /
Page 338 Page 340
1 what this locks like, starting with a FOIA officer, 1 BY MS. RCE3:
2 building in another FOIA officer, and hopefully p Q. During her tenure.
3 another one, and ancther wne. 3 A. So you're saying, did she make other
4 But having the city also see the need for 4 statements saying that she didn't agree with a
% mltiples. Much like they saw the need for, "Oh, we 5 declsion?
% need to centralize commmications," they understood, [ Q. Yes.
7 pecause it was ¢n thelr work plan, that we mesded to 7 A. Tes.
i centralize FOIA. 8 Q. Did you consider any of those reports of
g I think not understanding sort of the 9 wrongdoing that needed to be investigated?
10 copigus amounts of work that fall in that frame of 14 A, Yo.
11 reference was also - =2 you don't start with ali 1 g. Okay.
12 gms blazing. 12 MRE. ROBINSON: Explain.
13 "Let's start with ope and build out.™ So 13 M2, ROBB: Yes. If she has more to say,
14 that's where we were. 3o I think this statement, in 14 she can say it.
1% and of itself, is partial for me. 15 THE WITNESS: Because we're talking
16 Q. Okay. 16 dbout, to your word --
17 A, Because authority -- I don't mow what 17 BY ¥S5. ROEZ:
18 that means. 18 Q. Yeah, yeah.
19 Q. Okay. i3 A, -- it's an opindon.
22 L. Because everybody looks at thar word 20 Q. Okay.
21 differently. 21 A. Right? 8o she gawve her opinion on what
22 Q. Sure. 2z she believed to b true and righc.
23 A, But support and rasources, of course, you 23 O the opposite side of that, there were
24 =hould have them. Part of that is why you have the 24 other cpinicns and information at some points, you
25 FOIA office, you kmow, at the state level, or 25 know, that you would say, "Well, this iz an opinion
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Page 341 | Page 343

1 that could also be true and right.™ {1 BY MS. RORRE:

2 Whers is that line of demarcation of how 2 Q. Okay.

3 we get to where we are; right? 3 2, 3¢ it starts with the complaines.

4 2. Th-hmh. 4 Q. Th-huh,

5 A, 80 -~ 5 h. Then it sort of dovetails into, "Well, if

§ c. Ckay. & I den't think -- you know, if I fzel like I don't

7 MR. ROBINSCN: Okay, I -- 7 want to -- 1f I don't agree with where the city's

g MS. RCER: I just bave one mere gquestion. 8 goirg, I ne=d you to step in and handle the request.®

2 MR. RCEINSOM: Okay. i Q. Ckay,

g MS. RCERB: Or -- 10 LW Ckay. Then it was the overtime pay
i MR. ROBINSON: Okay. " One more. .11 piece, for me: and getting on 2 meeting about the
12 BY M3, ROBB: -12 owvertime pay with all of the internszl stakeholders
13 0. What documents did you or Timeke, to your 13 inwvolved, to find eut that she knew informarion that
14 reccllection, bring to the meeting to terminate my :14 she had ar that point not shaved, which was that the
15 client? 15 cicy attemmsy's office had opined o her.
1% A. Ch, T don't ramember. 18 Because I was not on the city -- the
17 Q. Oleay. 17 email with her and the city attornsy's office.
ig A, I think thers was just a termination ;| Q. ind there it an email?
1% letter. I'm not sure. 19 A. There i5 an emall.
20 Q. Okay. 20 Q. Ckay, okay.
2% MR, ROBINEGH: So you have more than one 2% A. So for me, with everything elss that's
22 guestion? 32 going on -- chere was a lot. I'm dseling with
23 MS. RCER: This is the last topic. 23 homeless issugs. I'm dealing with gatting -- going
4 MR, ROBINSON: C(me more topic. 24 to winter weather, whatever the case may be. My day-
28 ME. ROBR: Well, this is a lstter from 25 to-dey is now getting to be a lor.

Page 342 Page 344

1 her, so it's not weally thar extensive. 1 Q. Okay.

2 THE WIINESS: FRo. 2 A, Because, again, I'm flying that plane,

3 OBY MS, ROBB: 3 alse, and building iv at the same tize,

4 Q. Is this the letter, or is this -- is this 4 Q. Okay.

5 the letter you gave to Comnie Clay on the date of her 5 A And then you're asking ==, bscause you

§ termination? 6 may not asree with something, and you don't want your

7 A. It appears to be; yes. 7 name attached to it, then I have to dsal with thar,

8 Q. Okzy. Did you give her any additiomal B as well.

§ information in the meeting about why she was being 39 Thay; fine. That's my responsibility as
10 terminated? 10 your supervisor. I'll take that cn. I could have
11 A. I think it was just that she was not a 11 very eacily said, "No; you'rs going to have to just
12 good fit for the position. 12 do your jokb. ¢
i3 (Deposition Bhibit 30 marked for 13 But I did not do chat, because it just --
14 idenrificarion. ] 14 it was, "Chmy. Iet's just figuwe cur how to make
15 Z2Y¥ MS. ROBB: 18 this work." 2nd so that's what I did. But iz making
16 Q. Okay. Why was abe not a good fit? I 18 it work, it zlsoc meant more work for me.

17 know we've talked about a lot. But if you couwld gmom 17 Aind, you know, when I have to then say --
18 it up, why is she not a good fit? 18 and I think this was probably Decenber, az well --

1% a, Imsan, ail the things that we discussed. 1% "¥ou can't respond for the mayor's cifice amymore,
2¢ Q. Ckay, okay. - 20 They'rs caking back control of their ™I ¢ ir was
21 A. I think, at some point, it just became -- 21 sort of just -~ it was too much piling on,
2z MR, ROBINSON: Go chead and articulats 22 Q. Okay.

23 all of them. .23 A And sc it was the determination, "This
24 THE WITNESS: The -- sort of the lavered 24 is mot working, This is not a good fit. We just
25 affect; right? 25 need o part ways.”
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Exhibit D

345,348
Page 345 Page 347
1 Q. You said "the determinatiom.® Was it 1 CHANGES REQUESTED TO THE DEPOSITION OF:
2 anyone else's but yours? 2
3 A. It was -~ 3 PETULA BURXS
4 Q. I think we've already talked about it. I 4 TAKEN: September 3, Z02%
3 just want to make sure. 5
z I -~ always just mine. § PAGE/LINE: DESCRIPTION
7 Q. Okay, I think that's good for today, but 7
8 we're leaving this open, please. 8
2 A. Ch, and I peed to arrange -- E
10 Q. You've been o good about that, and I 10
11 really appreciate that. 11
12 MR, ROBINSON: Did you mark these ag a 1z
13 numbzr? I think I may have missed thav one. 13
What punber wers they? 14
13 THE WITNESS: Hold on. 13
1% MR. ROBINSCN: Because that's whers I 16
17 think I got off. 17 DATE:
1z THE WITMESS: 21. 1B SIGNATURE:
1% MR, ROBINSON: 2Z1; I missed that ome. i3
Py THE VIDBOGRAPHEER: Rre we ready to oo 20 NOTRRY PULBLIC:
21 off? 21 WY COMMISSION EXPIRES:
22 M5. ROEB: I am; yes. 22
23 MR. ROBINSTHN: We ave. -23
24 THE WITWESS: Oh, sorTy. "24 EZPORTED 37: XATHERINE S. HOUNENI, CCR
25 THE VIDEOGFAPEER: Off the video record. 28
Page 346 : Page 348
z The time is 4:37 p.m. i1 COMMORWEALTE CF VIRGINIR AT LARGE, to wit:
2 {Depositicn recessed, 4:37 p.n.) 2 I, ¥atherine 5. Hruneni, a Certified Court
3 - 3 Reporter and Kotary Public in and for the Commonwealth
4 4 of Virginia at lLarge, whose commission expires July 31,
< 5 2025, do certify that the aforementicrned appeared
P & before me, was sworn by me, and was thersupon examined
. 7 by counsel; and thar the foregoiang is a true, correct,
; & and full cranscript of the testimony adduced.
) g I further certify that I am neither related
i 10 to nor associated with any counsel or party to this
it 11 proceeding, nor otherwise interested in the event
e 12 thereof.
13 Given under my hand and Hotarial seal at
13 14 Midlorhian. Chesterfield County, Virginia, this l4th
14 15 day of September, 2025.
13 16
1z 17
19 16 MW 5 E}Cz,urw/zu
13 Kacharine §. Hruneni, CCR, Notary Fublic
13 1g Commenwealth of virginia a2t Large
on Notary Registration No. 113065%
= 20
= a1
22
23 : 23
B .24
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