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Report on George Washington Carver Elementary School  

Richmond Public Schools 

Spring 2018 Standards of Learning Test Investigation 

July 30, 2018 

I. BACKGROUND  

In early 2018, the Richmond Public Schools (RPS) Superintendent, Mr. Jason Kamras, shared with 

Virginia Department of Education (VDOE) staff that members of the Richmond City School Board and the 

ĐoŵŵuŶitǇ had eǆpƌessed ĐoŶĐeƌŶ that ͞soŵethiŶg ǁas goiŶg oŶ ǁith StaŶdaƌds of Learning (SOL) 

testiŶg͟ at Geoƌge WashiŶgtoŶ Caƌǀeƌ EleŵeŶtaƌǇ SĐhool ;GWC ESͿ. OŶe ĐoŶĐeƌŶ ǁas the Ŷuŵďeƌ of 
students from GWC ES who failed their SOL tests after moving on to middle school despite the overall 

high pass rates at GWC ES. RPS constituents also reported that the score gains made by GWC ES 

students who retook the SOL tests under the SOL expedited retake policy were unusually high. 

Expedited retakes are SOL tests that are re-administered to students who did not achieve a passing 

score (400 points or higher) on their initial SOL test but who are eligible to retake the test because they 

scored within a score range of 375-399 or experienced an extenuating circumstance prior to their first 

test attempt.  

As a result of the concerns shared by the RPS Superintendent, VDOE staff initiated a review of previous 

SOL test results from GWC ES. VDOE staff noted that pass rates at GWC ES over the past several years 

had been high but had declined from 2015-2016 to the 2016-2017 school year. Further examination of 

the data confirmed that student scores on expedited retakes were unusually high. VDOE staff reported 

these results to RPS staff and informed them that GWC ES would be added to a list of potential schools 

where an on-site SOL test administration audit would occur in spring 2018. On-site audits conducted by 

VDOE staff are routine events that occur in schools during SOL test administrations as VDOE resources 

allow. The purpose of on-site audits is to verify the proper implementation of SOL testing procedures by 

the school and to gather feedback regarding VDOE-provided test materials ;e.g., EǆaŵiŶeƌ͛s MaŶuals, 
etc.) and policies.  

In May 2018, VDOE staff notified the RPS Division Director of Testing (DDOT) that GWC ES was identified 

as a school where an on-site SOL test administration audit would occur in spring 2018. The RPS DDOT 

provided VDOE staff with the SOL testing plan for GWC ES so the audit could be scheduled and planned.  

On May 24, 2018, RPS division-level administration received details from an anonymous source 

regarding potential test irregularities at GWC ES. As a result of the reported details, the RPS division-

level administration asked the VDOE to lead an investigation of the alleged test irregularities. VDOE staff 

confirmed it would lead an investigation with the involvement of RPS staff. Soon after, VDOE staff 

received details from an anonymous source regarding potential test irregularities and concerns at GWC 

ES.  

Given the allegations of test irregularities and the earlier concerns about the school shared by the RPS 

Superintendent, VDOE staff determined it would proceed with the on-site SOL test administration audit 

at GWC ES but with an expanded scope to include talking with numerous students and teachers. On 

Friday morning, June 1, 2018, VDOE staff partnered with RPS staff to jointly conduct interviews with 16 

GWC ES students in grades 3 through 5. Additionally, one VDOE staff member observed an SOL test 
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session being administered that morning. In the afternoon, VDOE staff conducted interviews with 13 

GWC ES staff members, each with varying responsibilities for students in grades 3 through 5. 

From the information gathered on June 1, 2018, VDOE staff determined that proper SOL testing 

procedures were not followed during the administration of the spring 2018 SOL tests to date. Issues 

included, but were not limited to, the following: 

 Students reported receiving assistance from adults during their SOL tests.  

 Examiners and proctors did not administer SOL tests in accordance with the SOL Test ExamiŶeƌ͛s 
Manual (e.g., standardized test directions were not followed consistently, details beyond the 

standardized test directions were provided to students at various times during the SOL tests). 

 SOL tests were administered with test accommodations (e.g., the read-aloud accommodation) 

to students who did not have the accommodation documented in their Individualized Education 

Program (IEP) or 504 Plan. 

 Certain SOL test accommodations were not implemented properly during the administration of 

SOL tests (e.g., a read-aloud accommodation was provided to students in the same room with 

students not receiving a read-aloud accommodation; different SOL test content was read aloud 

to students in the same room). 

Because of these issues, VDOE staff could not confirm the validity of the spring 2018 SOL tests 

administered at GWC ES through Friday, June 1, 2018. RPS division-level administration was directed to 

suspend SOL testing at GWC ES beginning Monday, June 4, 2018, until corrective actions could be 

implemented. Immediate corrective actions included the following: 

 GWC ES staff would be retrained by RPS testing staff in the use of appropriate testing 

pƌoĐeduƌes as outliŶed iŶ the SOL Test EǆaŵiŶeƌ͛s MaŶual. 
 SOL test aĐĐoŵŵodatioŶs doĐuŵeŶted iŶ GWC ES studeŶts͛ IEPs aŶd 504 Plans would be 

verified by RPS division-level staff to ensure the correct SOL test accommodations were 

provided to individual students. 

 The 336 SOL tests administered prior to June 5, 2018, at GWC ES would be invalidated and re-

administered to students by GWC ES staff and observed by VDOE staff. 

 The administration of SOL tests that were scheduled for June 4, 2018, and beyond would be 

observed by VDOE staff. 

 A revised SOL testing schedule would be developed for GWC ES for spring 2018 that reflected 

the appropriate re-administration of all SOL tests administered through June 1, 2018, as well as 

the initial administration of SOL tests scheduled for June 4, 2018, through the end of the school 

year. 

The corrective actions detailed above were initiated on Monday, June 4, 2018. The administration of 

SOL tests resumed at GWC ES on Tuesday, June 5, 2018, under the observation of VDOE staff.  

As a result of the information gathered by VDOE and RPS staff through June 1, 2018, the on-site SOL test 

administration audit transitioned to an SOL test irregularity investigation led by VDOE staff at the 

request of RPS. This report outlines details from the investigation, conclusions, and the future actions to 

be taken.  

II. DETAILS FROM INTERVIEWS AND DATA REVIEWS  
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Interviews with GWC ES Students 

To gather first-hand information, VDOE staff partnered with RPS staff to conduct two rounds of student 

interviews at GWC ES. The first round was completed Friday morning, June 1, 2018, by four pairs of 

interviewers, each consisting of one RPS staff member and one VDOE staff member. Each pair talked 

with four individual students resulting in a total of 16 first-round interviews with a mix of students in 

grades 3 through 5. RPS and VDOE staff members conducted a second round of student interviews on 

Thursday, June 14, 2018, using the same format, and talked with 19 additional students. Student 

statements indicated that certain examiners provided inappropriate assistance during SOL testing.  

Review of SOL Test Documentation 

As a follow-up to the studeŶts͛ stateŵeŶts about certain examiners providing inappropriate assistance 

during the SOL tests, VDOE staff conducted an extensive review of the SOL test administration 

documentation and test data associated with the 336 SOL tests administered at GWC ES prior to June 5, 

2018, when VDOE staff began to observe all SOL test sessions. 

A set of GWC ES documents reviewed by VDOE staff included the completed Test Ticket Transmittal 

Form and Affidavit for Examiners/Proctors (Appendix, Figure A.1, p. 30). Often referred to as the 

transmittal form, this doĐuŵeŶt is a dailǇ paƌt of eǀeƌǇ sĐhool͛s SOL test adŵiŶistƌatioŶ. The eǆaŵiŶeƌ 
and school test coordinator (STC) each initial the dated transmittal form to confirm the receipt of test 

tickets and to verify the number of test tickets being transferred before and after testing on that date. 

At the end of each test session, the examiners and proctors sign the transmittal form to affirm they 

administered the SOL tests according to the School Division Personnel Test Security Agreement 

(Appendix, Figure A.2, pp. 31-34).  

Through the review of completed transmittal forms and other SOL test documentation, VDOE staff 

confirmed that the individuals who served as examiners for the majority of the 336 SOL tests 

administered prior to June 5, 2018, were Ms. Nicole Lacy (Grade 3); Ms. Valencia Davis and Mr. Marlin 

Osborne (Grade 4); and Ms. Evette Cartwright and Ms. Kayiesha Golds (Grade 5).  

Response Change Data for SOL Tests 

In addition to a review of the GWC ES transmittal forms and test documentation, VDOE staff compiled 

and ĐoŶduĐted aŶ eǆteŶsiǀe ƌeǀieǁ of GWC ES͛s SOL test data including response change data. Response 

change data indicate when a student changed a response to a test item and which new response the 

student selected for the item. The types of data compiled and summarized are described in Table 1. 

Table 1: Types of Response Change Data 

Types of Response Change Data  

reviewed for Spring 2018 SOL Tests from GWC ES 

Note: Response change data are not available for the grades 3, 4, and 5 mathematics 

tests because students cannot go back to review and change responses on the computer 

adaptive mathematics tests. 

1) Incorrect Response to Correct Response: The total Ŷuŵďeƌ of iteŵs oŶ the studeŶt͛s 
test where the student responded to the item with an incorrect response, moved on 

in the test, and later returned to that item and changed the response to the correct 
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Types of Response Change Data  

reviewed for Spring 2018 SOL Tests from GWC ES 

response. 

2) No Response to Correct Response: The total Ŷuŵďeƌ of iteŵs oŶ the studeŶt͛s test 
where the student left the item with no response, moved on in the test, and later 

returned to that item and entered the correct response. (This category does not 

apply to SOL computer adaptive reading tests as students cannot leave an item 

blank.) 

3) Correct Response to Incorrect Response: The total Ŷuŵďeƌ of iteŵs oŶ the studeŶt͛s 
test where the student responded to the item with a correct response, moved on in 

the test, and later returned to that item and changed the response to an incorrect 

response. 

4) No Response to Incorrect Response: The total Ŷuŵďeƌ of iteŵs oŶ the studeŶt͛s test 
where the student left the item with no response, moved on in the test, and later 

returned to that item and entered the incorrect response. (This category does not 

apply to SOL computer adaptive reading tests as students cannot leave an item 

blank.) 

5) Incorrect Response to Incorrect Response: The total number of items on the 

studeŶt͛s test ǁheƌe the studeŶt ƌespoŶded to the iteŵ ǁith aŶ incorrect response, 

moved on in the test, and later returned to that item and changed the response to a 

different incorrect response.  

 

By examining how students responded to individual test items, VDOE staff were able to identify tests 

where students changed their responses to numerous test items from an incorrect response to a correct 

response or from no response to a correct response. Changes of this type, when occurring often, can 

raise concerns that students may be receiving some type of assistance or prompting to change answers 

during their test administration. 

The response change data compiled for GWC ES aligned with details from student interviews that 

assistance was provided to the students during the administration of the initial spring 2018 SOL tests. 

Student statements made during the interviews and summaries of the response change data are 

provided below by grade level. 

3rd Grade SOL Tests: Student Statements 

Student statements made to RPS and VDOE staff about 3rd grade SOL testing included the following: 

 ͞I didŶ͛t uŶdeƌstaŶd the ƋuestioŶ. Ms. LaĐǇ helped ŵe uŶdeƌstaŶd the ƋuestioŶ ǁheŶ I ƌaised 
ŵǇ haŶd.͟ 

 ͞The teaĐheƌ [Ms. LaĐǇ] said, ͚CheĐk Ǉouƌ ǁoƌk.͛ I ƌeƌead the ƋuestioŶ aŶd ĐhaŶged ŵǇ aŶsǁeƌ.͟ 

 ͞WheŶ I ƌaised ŵǇ haŶd, Ms. LaĐǇ ǁould tell ŵe to keep going if I did it right. If it was wrong, 

she ǁould tell ŵe to tƌǇ agaiŶ.͟  

 ͞If I just didŶ͛t kŶoǁ, I͛d ƌaise ŵǇ haŶd aŶd ask foƌ help. TheǇ ǁould ƌead to ŵe. TheǇ ǁould sit 
doǁŶ Ŷeǆt to ŵe aŶd ƌead to ŵe.͟ 

 ͞Ms. LaĐǇ ǁatĐhed ǁhile I ƌeǀieǁed. She ƌead haƌd ǁoƌds to ŵe if I didŶ͛t kŶoǁ it.͟ 
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 ͞Ms. NelsoŶ didŶ͛t ĐheĐk ŵǇ ǁoƌk [the second time I took the test]. She said, ͚Read the screen͛. I 
did ďetteƌ the fiƌst tiŵe [ǁith Ms. LaĐǇ].͟ 

 ͞IŶ ŵath Ms. LaĐǇ said, ͚What does diffeƌeŶĐe ŵeaŶ?͛ I said, ͚I doŶ͛t kŶoǁ.͛ Ms. LaĐǇ said, ͚It 
ŵeaŶs ŵiŶus.͛͟ 

 ͞DuƌiŶg ŵath, Ms. LaĐǇ ǁould tell us to ĐheĐk ouƌ ǁoƌk. If I ǁould get it ƌight, Ms. LaĐǇ ǁould 
tell me to go on. Ms. Lacy would tell me to check my work if I got it wrong. Ms. Lacy helped one 

of my friends with regroupiŶg.͟ 

 ͞She [Ms. LaĐǇ] ǁould hold up heƌ fiŶgeƌs to help us ǁith ϴ + 9. She put up 9 fingers and then 

ĐouŶted up to ϭϳ.͟  

During the interviews, two students referenced testing from spring 2017 with Ms. Lacy. 

 ͞I ƌeŵeŵďeƌ ϯrd grade reading. I got some wrong, but the second time [expedited retake] I got 

theŵ all ƌight. I ƌead theŵ oǀeƌ. I got help fƌoŵ Ms. LaĐǇ.͟ 

 ͞Ms. LaĐǇ ĐheĐked ouƌ aŶsǁeƌs. If she sŵiled at ŵe, I didŶ͛t haǀe to ĐheĐk it, ďut if she fƌoǁŶed, 
I kŶeǁ I Ŷeeded to ĐheĐk it.͟ 

3rd Grade SOL Tests: Response Change Data 

VDOE staff compiled and reviewed the response change data, as described previously in Table 1 (p. 4), 

for a number of 3rd grade reading tests administered during spring 2018 at GWC ES. The data are shown 

in Table 2. For a number of students, two test attempts existed. Test 1 was completed prior to June 5, 

2018; Test 2 was completed on or after June 5, 2018, when VDOE staff were on-site observing the SOL 

test administrations.  

Table 2: Grade 3 Reading SOL Tests Administered at GWC ES 

Total number of test items on the Grade 3 Reading SOL Test is 33. The scaled scores of all SOL 

tests range from 0 to 600. Scaled scores below 400 are categorized as failing, while scores 

ranging from 400 to 499 are categorized as Pass/Proficient and from 500 to 600 as 

Pass/Advanced. 

 

 

Incorrect Response 

to  

Correct Response 

Correct Response  

to  

Incorrect Response 

Incorrect Response 

to  

Incorrect Response 

Scaled 

Score Examiner 

Student 1         

Test 1 11 0 1 493 Lacy 

Test 2 0 0 0 384 Collier 

Student 2         

Test 1 15 0 1 506 Lacy 

Test 2 0 0 0 392 Collier 

Student 3         

Test 1 5 0 0 539 Lacy 

Test 2 0 0 0 412 Lacy 

Student 4         
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Incorrect Response 

to  

Correct Response 

Correct Response  

to  

Incorrect Response 

Incorrect Response 

to  

Incorrect Response 

Scaled 

Score Examiner 

Test 1 6 0 1 438 Lacy 

Test 2 1 0 0 322 Collier 

Student 5         

Test 1 9 0 2 476 Lacy 

Test 2 0 0 0 362 Lacy 

Student 6         

Test 1 15 1 1 501 Lacy 

Test 2 1 0 0 368 Nelson 

Student 7         

Test 1 4 1 0 540 Lacy 

Test 2 0 0 0 447 Nelson 

Student 8         

Test 1 8 1 1 522 Lacy 

Test 2 1 0 0 345 Nelson 

Student 9         

Test 1 8 0 0 521 Lacy 

Test 2 0 0 0 400 Nelson 

Student 10         

Test 1 8 0 2 418 Lacy 

Test 2 NA NA NA   

Student 11      

Test 1 8 0 0 487 Lacy 

Test 2 NA NA NA   

NA – Test 2 was not completed. 

 

The number of changes from an incorrect response to a correct ƌespoŶse duƌiŶg ͞Test ϭ͟ of the gƌade ϯ 
reading test raised significant concerns about the integrity of these tests when combined with other 

information collected during the investigation.  

4th Grade SOL Tests: Student Statements 

Student statements made to RPS and VDOE staff about 4th grade SOL testing included the following: 

 ͞Ms. Daǀis gaǀe ŵe help. She ǁould tell ŵe to ĐheĐk it oǀeƌ agaiŶ.͟ The student reported when 

students raised their hands, Ms. Daǀis ǁould tell theŵ to ƌeǀieǁ aŶd ǁould ǁatĐh. ͞She would 

tell ŵe to ĐheĐk it agaiŶ if I͛ŵ ǁƌoŶg.͟ 

 ͞WheŶ I ƌaised ŵǇ haŶd aŶd asked ǁhat a ǁoƌd ŵeaŶt, Ms. Daǀis ǁould help ŵe. She ǁould 
use the ǁoƌd iŶ a seŶteŶĐe foƌ ŵe.͟ 

 ͞Soŵetiŵes Ms. Daǀis ǁould tell ŵe to ŵoǀe oŶ. Soŵetiŵes she asked ŵe if I ǁas suƌe that was 

the ƌight aŶsǁeƌ.͟ 
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 ͞If Ǉou get stuĐk, Ǉou͛ƌe supposed to tell the teaĐheƌ. Ms. Daǀis ǁill giǀe Ǉou hiŶts.͟ 

 ͞Ms. Daǀis told ŵe to push ƌeǀieǁ aŶd go ďaĐk to the fiƌst ƋuestioŶ. If I got it ǁƌoŶg, Ms. Daǀis 
told ŵe to tƌǇ agaiŶ. She ĐouldŶ͛t giǀe ŵe the answer, but if it was right, she told me to go 

ahead.͟  

 ͞She͛ll [Ms. Daǀis] saǇ do that oǀeƌ agaiŶ ďeĐause it ŵight Ŷot ďe ƌight.͟ 

 ͞Ms. Daǀis didŶ͛t haǀe to ƌead aŶǇthiŶg to ŵe, ďut she helped soŵe otheƌ kids ǁith ǁoƌds.͟ 

 ͞We ƌeǀieǁed all the ƋuestioŶs. When it was wrong, she [Ms. Davis] said look it over. If it was 

ƌight, she said go ahead. We didŶ͛t do that the seĐoŶd tiŵe ďeĐause theƌe ǁas a ŵaŶ [VDOE 
staff] iŶ the ƌooŵ.͟ 

 ͞The ŵaŶ [VDOE staff] was in the room so she [Ms. Davis] didŶ͛t ƌeǀieǁ the ƋuestioŶs.͟ 

 ͞Ms. Daǀis helped eǀeƌǇoŶe the saŵe ǁaǇ.͟ 

 ͞Mƌ. Osďouƌne said think about it if it was wrong. If it was right, he said go ahead.͟ 

 ͞Everyone in the room raised their hands because Mr. Osborne said, ͚When you get to the 

yellow triangle, raise your hand and I will come and look.͛ The second time [I took the SOL test] 

he said, ͚DoŶ͛t ƌaise Ǉouƌ haŶd. Just keep goiŶg.͛͟  

The online screen (Figure 1), ƌefeƌƌed to as the ͞Ǉelloǁ tƌiaŶgle͟ oƌ ͞ĐautioŶ sigŶ͟ duƌiŶg studeŶt and 

staff interviews, alerts students during online computer adaptive SOL reading tests that they have 

reached the end of the questions for that particular passage and directs them how to go back to review 

their questions or how to continue forward in the test. 

Figure 1: Online Screen in Computer Adaptive Reading Tests that Appears at the End of a Passage Set 

  

4th Grade SOL Tests: Response Change Data 

VDOE staff compiled and reviewed response change data, as described previously in Table 1 (p. 4), for a 

number of SOL tests administered to 4th grade students during spring 2018 at GWC ES. Data for the 

Grade 4 Reading SOL test are shown in Table 3, and data for the Virginia Studies SOL test are shown in 

Tables 4 and 5. The total number of items on each test are shown with the data. The scaled scores of all 

SOL tests range from 0 to 600. Scaled scores below 400 are categorized as failing, while scores ranging 

from 400 to 499 are categorized as Pass/Proficient and from 500 to 600 as Pass/Advanced. For a number 

of students, two test attempts existed. Test 1 was completed prior to June 5, 2018; Test 2 was 
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completed on or after June 5, 2018, when VDOE staff were on-site observing the SOL test 

administrations.  

Table 3: Grade 4 Reading SOL Tests Administered at GWC ES (Students with two test attempts) 

Total number of test items on the Grade 4 Reading SOL Test is 33.  

 

Incorrect Response 

to  

Correct Response 

Correct Response 

to  

Incorrect Response 

Incorrect Response 

to  

Incorrect Response 

Scaled 

Score Examiner 

Student 1 

 

 

 

 

 Test 1 5 1 1 416 Davis 

Test 2 0 0 0 338 Davis 

Student 2      

Test 1 8 0 4 372 Osborne 

Test 2 0 0 0 280 Osborne 

 

Table 4: Virginia Studies SOL Tests Administered at GWC ES (Students with two test attempts) 

Total number of test items on the Virginia Studies SOL Test is 50. 

 

Incorrect 

Response  

to  

Correct 

Response 

No  

Response  

to  

Correct 

Response 

Correct 

Response 

to 

 Incorrect 

Response 

No  

Response  

to 

Incorrect 

Response 

Incorrect 

Response  

to 

Incorrect 

Response 

Scaled 

Score Examiner 

Student 1 

   

   

 Test 1 12 4 0 0 1 479 Davis 

Test 2 0 0 0 0 0 356 Archer 

Student 2        

Test 1 17 0 2 0 3 501 Davis 

Test 2 0 0 0 0 0 323 Davis 

Student 3        

Test 1 2 5 0 2 0 546 Davis 

Test 2 0 1 0 0 0 429 Davis 

 

Table 5: Virginia Studies SOL Tests Administered at GWC ES (Students with one test attempt only) 

Total number of test items on the Virginia Studies SOL Test is 50. 

 

Incorrect 

Response  

to  

Correct 

Response 

No  

Response  

to  

Correct 

Response 

Correct 

Response 

to 

 Incorrect 

Response 

No  

Response  

to  

Incorrect 

Response 

Incorrect 

Response  

to  

Incorrect 

Response 

Scaled 

Score Examiner 

Student 4 - Test 1 0 6 0 1 0 514 Davis 
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Incorrect 

Response  

to  

Correct 

Response 

No  

Response  

to  

Correct 

Response 

Correct 

Response 

to 

 Incorrect 

Response 

No  

Response  

to  

Incorrect 

Response 

Incorrect 

Response  

to  

Incorrect 

Response 

Scaled 

Score Examiner 

Student 5 - Test 1 12 0 0 1 1 514 Davis 

Student 6 - Test 1 6 4 1 0 0 546 Osborne 

Student 7 - Test 1 1 6 0 0 0 598 Osborne 

Student 8 - Test 1 11 2 0 0 1 598 Osborne 

Student 9 - Test 1 17 1 0 0 1 529 Osborne 

Student 10 - Test 1 14 3 0 0 1 529 Osborne 

Student 11 - Test 1 20 1 0 0 1 598 Osborne 

 

The number of changes from an incorrect response or no response to a correct response during the 

Grade 4 Reading and the Virginia Studies SOL tests raised significant concerns about the integrity of 

these tests when combined with other information collected during the investigation.  

5th Grade SOL Tests: Student Statements 

Student statements made to RPS and VDOE staff about SOL testing included the following: 

 ͞Ms. Caƌtǁƌight ƌead it [sĐieŶĐe] to ŵe. If it ǁas a haƌd ƋuestioŶ, she said, ͚Hit ƌeǀieǁ.͛ She 
shoǁed ŵe hoǁ to do oŶe. She dƌeǁ [a piĐtuƌe] foƌ ŵe.͟ StudeŶt said, ͞At [pƌeǀious school] my 

teaĐheƌ didŶ͛t ƌead the paƌagƌaphs. Ms. Caƌtǁƌight ǁas ŵoƌe helpful.͟ 

 ͞WheŶ I ǁas iŶ ϯrd gƌade, Ms. Caƌtǁƌight gaǀe ŵe eǆaŵples of hoǁ to do the haƌd oŶes.͟  
 ͞She [Ms. Caƌtǁƌight] helps ŵe, tells ŵe ǁhiĐh aŶsǁeƌs aƌeŶ͛t ƌight.͟ 

 ͞WheŶ I ǁas stuck [on reading test], my teacher [Ms. Golds] told me to look for a paragraph that 

Ǉou see thiŶgs fƌoŵ the ƋuestioŶ iŶ.͟ 

 ͞Ms. Golds looks it oǀeƌ foƌ us ďefoƌe goiŶg oŶ.͟ 

 ͞Foƌ sĐieŶĐe, she [Ms. Golds] had to help a little ďit ďǇ ƌeadiŶg a ǁoƌd I didŶ͛t know. If there was 

soŵethiŶg I didŶ͛t kŶoǁ ďut it ǁas iŶ ŵǇ ďƌaiŶ, she gaǀe ŵe a hiŶt.͟ 

 ͞MǇ teaĐheƌ [Ms. Golds] ĐaŶ help if I͛ŵ stuĐk. She ǁoŶ͛t tell ŵe if ŵǇ aŶsǁeƌ is ƌight oƌ ǁƌoŶg. 
She oŶlǇ saǇs go ďaĐk aŶd tƌǇ that agaiŶ.͟ 

 ͞Ms. Golds ƌead the test to ŵe. Sometimes I told her what to reread for me. Sometimes she 

deĐided ǁhat to ƌeƌead foƌ ŵe.͟ 

 

5th Grade SOL Tests: Response Change Data 

VDOE staff compiled and reviewed response change data, as described previously in Table 1 (p. 4), for a 

number of SOL tests administered to 5th grade students during spring 2018 at GWC ES. Data for the 

Grade 5 Science SOL test are shown in Table 6. Test 1 was completed prior to June 5, 2018.  
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Table 6: Grade 5 Science SOL Tests Administered at GWC ES (Students with one test attempt only) 

Total number of test items on the Grade 5 Science SOL Test is 50. The scaled scores of all SOL 

tests range from 0 to 600. Scaled scores below 400 are categorized as failing, while scores 

ranging from 400 to 499 are categorized as Pass/Proficient and from 500 to 600 as 

Pass/Advanced. 

 

Incorrect 

Response  

to  

Correct 

Response 

No  

Response  

to  

Correct 

Response 

Correct 

Response 

to 

 Incorrect 

Response 

No  

Response  

to  

Incorrect 

Response 

Incorrect 

Response  

to  

Incorrect 

Response 

Scaled 

Score Examiner 

Student 1 - Test 1 4 1 0 1 0 538 Cartwright 

Student 2 - Test 1 11 5 0 0 1 476 Cartwright 

Student 3 - Test 1 22 4 9 1 1 453 Cartwright 

Student 4 - Test 1 13 3 2 1 1 435 Cartwright 

Student 5 - Test 1 11 1 0 0 0 419 Cartwright 

Student 6 - Test 1 10 5 1 3 2 466 Cartwright 

Student 7 - Test 1 12 3 0 0 0 488 Cartwright 

Student 8 - Test 1 11 4 0 0 0 488 Cartwright 

Student 9 - Test 1 12 0 0 0 1 499 Cartwright 

Student 10 - Test 1 17 0 0 0 0 447 Cartwright 

Student 11 - Test 1 23 0 2 1 2 447 Golds 

Student 12 - Test 1 15 4 0 0 5 444 Golds 

Student 13 - Test 1 7 3 5 2 1 473 Golds 

Student 14 - Test 1 20 0 0 0 1 444 Golds 

Student 15 - Test 1 21 1 1 0 4 453 Golds 

Student 16 - Test 1 17 0 0 0 1 466 Golds 

Student 17 - Test 1 13 2 0 0 5 447 Golds 

Student 18 - Test 1 17 3 1 0 4 463 Golds 

Student 19 - Test 1 14 3 2 1 1 453 Golds 

Student 20 - Test 1 16 2 5 0 1 439 Golds 

Student 21 - Test 1 19 1 0 0 5 456 Golds 

Student 22 - Test 1 14 0 1 2 2 447 Golds 

Student 23 - Test 1 13 10 3 3 1 444 Golds 

Student 24 - Test 1 19 2 2 1 1 435 Golds 

Student 25 - Test 1 15 4 1 0 1 476 Golds 

Student 26 - Test 1 19 1 3 1 0 476 Golds 

Student 27 - Test 1 18 2 2 1 0 476 Golds 

Student 28 - Test 1 8 6 1 2 1 456 Golds 
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The number of changes from an incorrect response or no response to a correct ƌespoŶse duƌiŶg ͞Test ϭ͟ 
of the Grade 5 Science SOL tests raised significant concerns about the integrity of these tests when 

combined with other information collected during the investigation.  

Other Student Statements  

Students made statements regarding inappropriate assistance from other examiners and proctors; 

however, these statements could not be correlated with specific response change data. 

The student statements included the following: 

 ͞If I get stuĐk, I ask Ms. Aleǆis ǁhat does it ŵeaŶ. She giǀes ŵe eǆaŵples. Soŵetiŵes she helps 
ŵe deĐide ǁhiĐh paƌagƌaph to ƌead. Afteƌ I aŶsǁeƌed the ƋuestioŶ, she asked ŵe, ͚Did it saǇ 
theǇ did that?͛ She tells ŵe to go ďaĐk to ĐheĐk to see.͟ 

 ͞She [Ms. Aleǆis] giǀes hiŶts. She saǇs thiŶk agaiŶ ďut ĐaŶ͛t giǀe Ǉou the aŶsǁeƌ.͟ 

 ͞Ms. CotŵaŶ aŶd Ms. LaĐǇ ǁeƌe goiŶg aƌouŶd to ĐheĐk. TheǇ ǁeƌe ĐheĐkiŶg ǁoƌk foƌ 
eǀeƌǇďodǇ.͟ 

 ͞Ms. CotŵaŶ ǁould ĐheĐk Ǉouƌ ǁoƌk. If I got it ƌight, she said go to the Ŷeǆt oŶe.͟ 

 ͞I ǁas stuĐk oŶ oŶe, aŶd Ms. Buƌgess shoǁed ŵe hoǁ to do it.͟ 

 ͞Mƌ. JohŶsoŶ doesŶ͛t help. He tells ŵe if it͛s ƌight oƌ ǁƌoŶg.͟ 

Interviews with GWC ES Staff and Anonymous Sources 

On the afternoon of June 1, 2018, three pairs of VDOE staff interviewed 13 GWC ES staff who had 

varying responsibilities for students in grades 3 through 5. Two additional staff interviews were 

conducted by VDOE staff on the afternoon of June 14, 2018, and second interviews were conducted 

with three GWC ES staff on June 18, 2018. The assistant principal/school test coordinator, Ms. Fay 

Joyner, and the principal, Dr. Kiwana Yates, were each interviewed by two VDOE staff with an RPS 

division-level administrator present on Wednesday, June 20, 2018. VDOE staff conducted second 

interviews with the GWC ES assistant principal on June 28, 2018, and with a GWC ES staff member on 

June 29, 2018. 

VDOE staff were told by various sources that only certain GWC ES staff members administer the vast 

majority of the SOL tests at the school. Sources also provided statements such as: 

 ͞It͛s like [theƌe aƌe] testiŶg Đoŵŵittees. TheǇ [ĐeƌtaiŶ staff] test eǀeƌǇoŶe.͟ 

 ͞Soŵe people test. Soŵe people doŶ͛t. We doŶ͛t talk aďout it.͟ 

  ͞It͛s a ǁeiƌd sǇsteŵ heƌe. We doŶ͛t ǁaŶt aŶǇ paƌt of it. We doŶ͛t ǁaŶt to talk aďout it.͟ 

It was reported by multiple sources that teachers were relieved of SOL test examiner responsibilities if 

the students in their test sessions did not perform well. One staff member reported being removed as 

an SOL test examiner for not having done enough to help the students pass their SOL tests. Another staff 

member confirmed being removed as an SOL test examiner after administering a small number of tests, 

but the individual was not willing to speculate why the change was made. Another staff member stated:  

 ͞Yes, teaĐheƌs haǀe ďeeŶ pulled out of testiŶg ďeĐause theiƌ sĐoƌes ǁeƌeŶ͛t good eŶough. It is a 

fair statement that people know what will happen if their scores are not good enough.͟  
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 ͞Dƌ. Yates is the disĐipliŶaƌiaŶ of testiŶg aŶd sĐoƌes. People kŶoǁ that. If I͛ŵ Ŷot gettiŶg the 
sĐoƌes, theŶ I͛ŵ goiŶg to haǀe to aŶsǁeƌ to Dƌ. Yates.͟ 

When asked about the testing plan and how examiners were identified, Ms. Joyner indicated that she 

worked with Dr. Yates to establish the testing plan but that there were teachers that Dr. Yates did not 

ǁaŶt adŵiŶisteƌiŶg SOL tests. ͞Dƌ. Yates felt a gƌoup of teaĐheƌs ǁeƌe Ŷot Đapaďle of testiŶg – that they 

did Ŷot pƌoǀide a positiǀe outlook foƌ studeŶts.͟ Ms. Joyner said that Dr. Yates indicated to her 

previously that some teachers were having their students finish the tests too quickly aŶd that theǇ didŶ͛t 
do well. Dr. Yates would tell Ms. Joyner which teachers she wanted administering tests and would direct 

her to change the testing plan. Ms. Joyner described receiving text messages late in the evenings from 

Dr. Yates about making changes in the testing plan for the next day and which teachers she wanted 

administering SOL tests. Ms. Joyner added: 

 ͞It ǁasŶ͛t like this ǁheŶ I staƌted heƌe iŶ ϮϬϬϲ. It͛s ďeĐoŵe aŶ oďsessioŶ heƌe. Foƌ Dƌ. Yates it͛s 
like, ͚If I doŶ͛t get the ƌesults I ǁaŶt, I͛ŵ goiŶg to ĐhaŶge the testiŶg plaŶ.͛͟  

 Based on who Dr. Yates wanted as SOL test eǆaŵiŶeƌs, Ms. JoǇŶeƌ said, ͞I was left with a small 

ďag of people I Đould use to iŵpleŵeŶt testiŶg.͟ 

Dr. Yates responded to questions about certain teachers being identified to administer tests by stating: 

 ͞AŶǇďodǇ iŶ ŵǇ ďuildiŶg is aďle to adŵiŶisteƌ tests. It doesŶ͛t ŵatteƌ ǁho tests theŵ [the 
studeŶts]. AŶǇďodǇ should ďe aďle to adŵiŶisteƌ tests.͟  

 WheŶ asked if she ƌeŵoǀed aŶǇ teaĐheƌs fƌoŵ testiŶg due to the studeŶts͛ sĐoƌes, Dƌ. Yates 
stated, ͞No, I did Ŷot pull aŶǇďodǇ fƌoŵ testiŶg ďeĐause theiƌ sĐoƌes ǁeƌe Ŷot good eŶough.͟ 

Anonymous sources and some GWC ES staff reported to VDOE staff that a small group of staff members, 

ofteŶ ƌefeƌƌed to as the ͞iŶŶeƌ ĐiƌĐle,͟ was considered to receive benefits and privileges from the 

building principal, Dr. Yates; it was reported that other staff in the school did not receive the same 

benefits. The GWC ES staff members ideŶtified as ďeiŶg iŶ the ͞iŶŶeƌ ĐiƌĐle͟ ǀaƌied slightlǇ throughout 

interviews, but always included some of the examiners who administered the majority of the SOL tests. 

Opportunities and benefits reportedly provided to the ͞iŶŶeƌ ĐiƌĐle͟ by the principal were described as 

including special staff development opportunities - some that involved extensive travel, additional 

funding or access to materials for their classrooms, and preferred access to opportunities to earn 

additional income (e.g., hourly work such as Saturday Academy or Extended Day), etc.  

When asked specifically about SOL testing and allegations of inappropriate assistance being provided to 

students during testing, some GWC ES staff indicated nothing inappropriate was occurring. Others 

stated they could not explain how such scores were being achieved by some of the students, but they 

did not know how assistance was being provided to students during testing. Statements made to VDOE 

staff related to inappropriate assistance included the following: 

 ͞I͛ŵ glad Ǉou͛ƌe heƌe. It should ďe looked at.͟ 

 ͞I kŶeǁ this ǁould happeŶ oŶe daǇ.͟ 

 ͞I haǀe heaƌd aďout ouƌ sĐoƌes, ďut I ĐaŶ͛t eǆplaiŶ it. You Ŷeed to talk to the people ǁho test 
[the studeŶts].͟ 

 ͞The studeŶts ǁill tell Ǉou the tƌuth aďout hoǁ it͛s doŶe. This [ŵethod] is all theǇ kŶoǁ.͟  

 ͞StudeŶts Đoŵe to ŵe oŶ a pƌiŵeƌ [reading] leǀel, ďut theǇ soŵehoǁ do ǁell [oŶ SOL tests].͟ 

 ͞I ǁould Ŷeǀeƌ saǇ soŵethiŶg that I͛ŵ Ŷot suƌe of – I ƌeallǇ doŶ͛t kŶoǁ hoǁ it͛s happeŶiŶg.͟ 
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 ͞I͛ŵ feaƌful foƌ ŵǇ Đaƌeeƌ. I͛ŵ sad foƌ the ĐhildƌeŶ. TheǇ aƌe Ŷot gettiŶg ǁhat theǇ Ŷeed.͟ 

One individual expressed concern that over the last four years classroom instruction has deteriorated. 

͞StudeŶts aƌe despeƌate to leaƌŶ,͟ ďut soŵe teaĐheƌs aƌe Ŷot teaĐhiŶg as ŵuĐh ďeĐause it͛s kŶoǁŶ that 
͞the end of the year will be okay͟ giǀeŶ ǁhat oĐĐuƌs duƌiŶg testiŶg. 

One GWC ES staff member admitted to assisting students by monitoring their review of test items and 

providing indications to students of whether items were correct or incorrect.  

Another staff member mentioned the online test screen that was referred to as the ͞ĐautioŶ sigŶ͟ oƌ the 
͞yellow tƌiaŶgle sĐƌeeŶ͟ (Figure 1, p. 7) during interviews with staff and students.  

 ͞At the ͚ĐautioŶ sigŶ,͛ I tell theŵ to go ďaĐk aŶd ƌeǀieǁ. Yes, that is ǁhat happeŶs. WheŶ Ǉou 
[VDOE staff] ǁeƌe iŶ the ƌooŵ, I kŶoǁ I ǁasŶ͛t supposed to saǇ aŶǇthiŶg.͟ WheŶ asked ǁhǇ it 
was okay to tell students to go back and review when VDOE staff were not in the room, the 

teacher ƌespoŶded, ͞I doŶ͛t haǀe aŶ aŶsǁeƌ foƌ that.͟ 

Other statements included:  

 ͞I kŶoǁ I do soŵe thiŶgs that I͛ŵ aďsolutelǇ Ŷot supposed to do – as a proctor or as an 

examiner. [During SOL testing] we are encouraged to keep up the good work. This has been 

eŶĐouƌaged ďǇ Dƌ. Yates.͟ 

 ͞Ms. JoǇŶeƌ isŶ͛t iŶto the eŶĐouƌagiŶg paƌt. She͛s aďout ďusiŶess. She͛s aďout ĐoŵiŶg iŶ to the 
ďuildiŶg aŶd gettiŶg ǁoƌk doŶe.͟ 

A staff member reported to VDOE staff that Dr. Yates had come into the classroom just as SOL testing 

was starting and reminded the students not to submit their tests until the teacher had a chance to 

review their work. 

During the interviews with GWC ES staff, VDOE staff presented data regarding student performance. 

WheŶ asked aďout theiƌ studeŶts͛ SOL assessŵeŶt data aŶd ǁheŶ theǇ ƌeĐeiǀe theiƌ studeŶts͛ test 
results, some teachers indicated scores are intentionally not shared with them and that they should not 

ask questions about SOL test scores. GWC ES staff stated the following: 

 ͞Theƌe͛s a ƌeasoŶ I haǀeŶ͛t seeŶ ŵǇ [studeŶts͛] data.͟ 

 ͞We doŶ͛t haǀe disĐussioŶs aďout data like at otheƌ sĐhools.͟ WheŶ asked ǁhǇ, the ƌespoŶse 
ǁas, ͞Soŵetiŵes Ǉou doŶ͛t ǁaŶt to ask ƋuestioŶs ďeĐause Ǉou doŶ͛t ǁaŶt to get Ǉouƌ head 
kŶoĐked off.͟ 

 ͞Theƌe is Ŷo tƌaŶspaƌeŶĐǇ aƌouŶd ouƌ testiŶg. We Ŷeǀeƌ leaƌŶ ouƌ sĐoƌes. This [iŶteƌǀieǁ] is the 
most transpaƌeŶt aŶǇďodǇ has eǀeƌ ďeeŶ aďout sĐoƌes.͟ 

 ͞I Ŷeǀeƌ see ŵǇ sĐoƌes. If a studeŶt failed, theǇ just told ŵe, aŶd I ƌeŵediated theŵ.͟ 

 ͞HoŶestlǇ, I doŶ͛t ƌeallǇ kŶoǁ hoǁ ŵǇ kids do.͟ 

 ͞SĐoƌes aƌe Ŷeǀeƌ shaƌed ǁith teaĐheƌs. I Ŷeǀeƌ see ŵǇ sĐoƌes. I stopped askiŶg.͟ 

WheŶ asked aďout the ƌelease of SOL test sĐoƌes, Ms. JoǇŶeƌ stated, ͞Dƌ. Yates didŶ͛t ǁaŶt ŵe to 
release scores. That was a directive from her to not provide [SOL test scores] to teaĐheƌs.͟ When Dr. 

Yates was asked by VDOE staff about providing SOL test scores to staff, she said, ͞We talk about them as 

a class and as a school.͟ She added, ͞If a teacher asks foƌ a sĐoƌe, I giǀe it to theŵ.͟ 
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In reference to the drop in SOL test performance of many GWC ES students when they move to other 

schools such as Albert Hill Middle School, Ms. JoǇŶeƌ said, ͞WheŶ I haǀe appƌoaĐhed Dƌ. Yates aďout 
discrepancies [with studeŶts͛ sĐoƌes ǁhile at GWC ES aŶd afteƌ leaǀiŶg GWC ES], she dismisses me – she 

does Ŷot listeŶ to ŵe.͟  

During her interview Dƌ. Yates said, ͞Nobody has ever talked to me about the scores of Albert Hill 

[Middle SĐhool] studeŶts.͟ 

When shown the response change data for the SOL tests administered earlier this spring, Dr. Yates said 

that the data did Ŷot ŵake seŶse to heƌ. She stated, ͞I doŶ͛t test the ĐhildƌeŶ so I doŶ͛t kŶoǁ ǁhǇ all of 

these changes would happen. This does Ŷot ŵake seŶse to ŵe.͟ 

Impact of Parent Refusals on the Spring 2018 SOL Test Administration 

Once it was determined that all SOL tests administered through June 1, 2018, would be invalidated and 

re-administered to students, this information was communicated to GWC ES parents and students. A 

letter from the RPS Superintendent was sent home with students on June 5, 2018, and planning at the 

school began immediately to re-administer 336 SOL tests and complete the first-time administration of 

the remaining SOL tests by the close of the school year.  

Questions were raised by parents and the community about whether students were required to 

participate in the re-administration of SOL tests. The RPS Superintendent communicated via Twitter on 

JuŶe ϲ, ϮϬϭϴ, that paƌeŶts had the ƌight to ͞opt out͟ of the ƌetestiŶg at GWC ES. While ViƌgiŶia 
ƌegulatioŶs do Ŷot pƌoǀide foƌ ǁhat is soŵetiŵes ƌefeƌƌed to as aŶ ͞opt out poliĐǇ͟ ƌegaƌdiŶg the SOL 

assessments, parents may refuse to have their student participate in one or more of the required tests. 

Under normal circumstances, if parents refuse to have their student participate in a required SOL 

assessŵeŶt, a ͞Ϭ͟ sĐoƌe is assigŶed. BeĐause these retests were the result of a test irregularity at GWC 

ES, studeŶts ǁill ƌeĐeiǀe a sĐoƌe ƌepoƌt ǁith ͞NS͟ foƌ Ŷo sĐoƌe and no penalty will result for the student.  

A parent refusal form was sent home with students for parents to complete if they did not want to have 

their child participate in the re-administration of the SOL tests. The information spread quickly through 

the GWC ES community, and parents began returning signed forms to refuse having their students 

participate. While the refusal forms were intended for the re-administration of SOL tests, some parents 

used the forms to refuse participation in the initial test attempts, as well. The GWC ES principal and 

assistant principal each described the response rate of parents refusing the spring 2018 SOL tests as 

unprecedented and far exceeding the typical response rate for any paperwork ever sent home requiring 

parental action. 

It was reported to RPS staff and VDOE staff by anonymous sources and during student interviews that 

individuals ǁeŶt to studeŶts͛ hoŵes to eŶĐouƌage paƌeŶts to ƌefuse to have their children be retested. 

One teacher reported hearing that the PTA President was working in the community to get parents to 

opt out and that Ms. Alexis was getting parents to sign the form at the van pick up. A student reported 

that a teacher, Ms. Cartwright, came to the house between the first and second test attempts to have a 

parent sign the refusal form. Another student said an adult came to the house with a refusal form for a 

parent to sign. When asked by VDOE staff about this, Ms. Cartwright indicated that although she is in 

Gilpin Court often – she sometimes takes students home – she did not know anything about this. 
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When VDOE staff shared these details with Dr. Yates, she stated, ͞It ǁould ďe a ĐoŶĐeƌŶ that Ms. 
Caƌtǁƌight ǁeŶt to a studeŶt͛s hoŵe aŶd ĐolleĐted foƌŵs.͟ Dr. Yates denied having any knowledge of 

any effort to collect refusal forms from parents. ͞I one hundred percent had no idea any of this was 

goiŶg oŶ. I take iŶsult to this.͟ 

Given the high number of parents who refused to have their children participate in further 

administration of SOL tests, fewer than 150 valid tests were administered to GWC ES students in the 

spring 2018 SOL test administration. Approximately 570 SOL test records were expected at GWC ES in 

spring 2018.  

The following data indicate the number of parent refusal forms received by grade level in spring 2018:  

 ϰϳ% of thiƌd gƌade studeŶts͛ paƌents refused to have their child test (38 of 81) 

 63% of refusal forms were returned in three days, June 6, 7, and 8 (24 of 38) 

 ϳϲ% of fouƌth gƌade studeŶts͛ paƌeŶts ƌefused to haǀe theiƌ Đhild test (56 of 74) 

 54% of the refusal forms were returned in three days, June 6, 7, and 8 (30 of 56) 

 ϵϰ% of fifth gƌade studeŶts͛ paƌeŶts ƌefused to haǀe theiƌ Đhild test (58 of 62) 

 76% of the refusal forms were returned in three days, June 6, 7, and 8 (44 of 58) 

In total: 

 ϳϬ% of studeŶts͛ paƌeŶts ƌefused to haǀe theiƌ Đhild test (152 of 217) 

 65% of the refusal forms were returned in three days, June 6, 7, and 8 (98 of 152) 

Procedural Issues and Concerns during SOL Testing 

Information gathered in the initial round of student interviews conducted by RPS and VDOE staff 

confirmed reports from anonymous sources that proper procedures were not being followed during the 

administration of SOL tests at GWC ES. This led to the VDOE decision to suspend SOL testing at GWC ES 

until corrective actions could be implemented and to require that SOL tests be re-administered to 

students to ensure the validity of the tests.  

All SOL testing policies and procedures are documented in the SOL Test Implementation Manuals and 

the ExaŵiŶer’s MaŶuals that are provided to school divisions four weeks prior to the start of the test 

administration for division- and school-level staff to prepare for testing. In addition, the School Division 

Personnel Test Security Agreement (Appendix, Figure A.2, pp. 31-34), a document that all school division 

staff who are involved in the administration of SOL tests must review and agree to prior to administering 

tests, includes the following statements regarding procedures: 

All SOL tests must be administered strictly in accordance with the instructions provided in 

the SOL test manuals. This includes, but is not limited to, adhering to procedures for the 

handling, distribution and use of test materials and test manipulatives, adhering to 

specific requirements associated with test accommodations (e.g., read-aloud 

accommodation, dictation to scribe, etc.), and reading all SOL test directions to students 

exactly as written. SOL test directions must not be paraphrased, altered, or expanded 

without prior authorization from the Virginia Department of Education through the 

DiǀisioŶ DiƌeĐtoƌ of TestiŶg uŶless the EǆaŵiŶeƌ͛s MaŶual alloǁs fleǆiďilitǇ iŶ pƌoǀidiŶg 
specific directions.͟ 

http://www.doe.virginia.gov/testing/test_administration/index.shtml#implementation_manuals
http://www.doe.virginia.gov/testing/test_administration/index.shtml#examiners_manuals
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All GWC ES staff participating in the administration of SOL tests signed the 2017-2018 School Division 

Personnel Test Security Agreement (Appendix, Figure A.2, pp. 31-34) indicating they had read, 

understood, and agreed to adhere to all policies and procedures regarding SOL testing. 

In addition to the procedural issues raised during GWC ES student and staff interviews, VDOE staff 

observed and addressed issues as the administration of SOL tests resumed. Details of the procedural 

issues are as follows: 

Prior to SOL testing 

 Test Setting - Requirements: Prior to the start of SOL testing, all schools are required to 

establish appropriate test settings in the locations (e.g., classrooms, computer labs) where SOL 

tests ǁill ďe adŵiŶisteƌed. As detailed iŶ the EǆaŵiŶeƌ͛s MaŶuals ;seĐtioŶ ϰ.ϱͿ, ͞… all curricular 

materials and materials related to test content and test-taking strategies that might influence 

studeŶt peƌfoƌŵaŶĐe oƌ pƌoǀide aŶ uŶfaiƌ adǀaŶtage͟ ŵust ďe ƌeŵoǀed oƌ Đoǀeƌed.  

Observations at GWC ES: A number of the rooms used for test administration were not properly 

prepared for testing. VDOE staff directed examiners in these rooms to remove or cover 

remaining curricular materials or advised that certain content area tests could not be 

administered in some locations. 

During SOL testing 

 Test Directions - Requirements: All SOL test examiners are required to be familiar with the 

diƌeĐtioŶs foƌ adŵiŶisteƌiŶg the test. As detailed iŶ the EǆaŵiŶeƌ͛s MaŶuals ;seĐtioŶ ϰ.ϴͿ, ͞All 
directions that Examiners must read aloud to the students are in bold type so that they stand 

out from the rest of the text. This text must be read exactly as written … It is essential that you 

become familiar with these instructions in this manual before test administration and that you 

follow them exactly as they appear.͟  

Observations at GWC ES: Examiners reported to VDOE staff during interviews that they had 

deviated from the test directions pƌoǀided iŶ the EǆaŵiŶeƌ͛s MaŶual. The standardized test 

directions were used for all tests once VDOE staff began observing sessions, although assistance 

was needed from VDOE staff in some sessions to direct the examiner to certain sections in the 

EǆaŵiŶeƌ͛s MaŶuals during testing.  

 Monitoring Testing and Answering Questions - Requirements: Once students have started their 

tests, examiners are reƋuiƌed to ŵoŶitoƌ testiŶg aŶd aŶsǁeƌ studeŶts͛ ƋuestioŶs appƌopƌiatelǇ. 
EaĐh EǆaŵiŶeƌ͛s MaŶual ;seĐtioŶs ϱ.Ϯ.ϭ aŶd ϱ.ϯ.ϭͿ outliŶes eǆaŵiŶeƌ eǆpeĐtatioŶs suĐh as ͞… 

monitor the testing process by moving as unobtrusively as possible about the room …͟ aŶd 
͞Help ŵust Ŷot ďe giǀeŶ oŶ aŶǇ test iteŵs.͟ The ŵaŶual states, ͞Eǆaŵples of prohibited help 

include, but are not limited to: pronouncing words, rewording the question, providing hints and 

clues, giving reminders, and/or giving verbal indications or non-verbal cues about the 

ĐoƌƌeĐtŶess of a studeŶt͛s aŶsǁeƌ.͟ 

Observations at GWC ES: It was confirmed during student interviews with RPS and VDOE staff 

that GWC ES eǆaŵiŶeƌs aŶd pƌoĐtoƌs ŵoŶitoƌed studeŶts͛ tests aŶd pƌoǀided iŶappƌopƌiate 
assistance to students duƌiŶg the test. This ǁas doŶe iŶ the foƌŵ of ƌeǀieǁiŶg studeŶts͛ aŶsǁeƌs, 
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rewording questions, providing hints, directing students to re-read certain parts of the test, and 

providing clear cues to students about whether their responses were correct or incorrect. 

Inappropriate assistance was not provided to students in the test sessions observed by VDOE 

staff beginning on June 5, 2018. 

 Appropriate Assistance During Testing - Requirements: EaĐh EǆaŵiŶeƌ͛s MaŶual ;seĐtioŶs ϱ.Ϯ.ϭ 
and 5.3.1) outlines several potential questions that students may raise and includes details of 

how examiners should respond appropriately so students are not advantaged or disadvantaged 

during the testing process. This includes questions such as how to use the online testing tools, 

how to navigate in the test, and how to use the zoom or magnification feature. 

Observations at GWC ES: During the time VDOE staff observed testing, it was clear that some 

examiners and proctors were not familiar with this information. VDOE staff directed individuals 

oŶ hoǁ to ƌespoŶd appƌopƌiatelǇ, iŶĐludiŶg pƌoǀidiŶg page Ŷuŵďeƌs iŶ the EǆaŵiŶeƌ͛s MaŶual 
where the specific information was located so the examiner could respond correctly.  

 Specific Directions for the Reading Computer Adaptive Test (CAT) - Requirements: In the 

computer adaptive version of the grade 3, 4, and 5 reading tests, certain online screens appear 

to diƌeĐt studeŶts thƌough diffeƌeŶt paƌts of the test. EaĐh EǆaŵiŶeƌ͛s MaŶual ;seĐtioŶ ϱ.ϮͿ 
provides examples of these transition screens with descriptions of what is to occur. The manual 

states, ͞WheŶ studeŶts eŶĐouŶteƌ these [tƌaŶsitioŶ] sĐƌeeŶs aŶd haǀe ƋuestioŶs oƌ ĐoŶĐeƌŶs, 
the Examiner/Proctor may read the screen(s) to the student and/or use the descriptions above 

to assist in providing diƌeĐtioŶs to the studeŶt foƌ ŶaǀigatiŶg the sĐƌeeŶ.͟ 

Observations at GWC ES: When the ͞ĐautioŶ screen͟ (Figure 1, page 7) appeared for students, 

VDOE staff observed that students regularly looked to the examiners for direction, and on 

multiple occasions, the examiner or proctor did not read the transition screen to the student or 

prompt the student to read the screen as the manual directed. During student interviews, some 

said they were told to raise their hand when they got to the ͞tƌiaŶgle screen͟ aŶd then told to 

go back to the beginning of the set of questions to review their answers. 

 Proper Implementation of Test Accommodations – Requirements: Test accommodations are 

changes in the administration of the SOL test which result in an adjustment to how the test is 

presented or how the student responds to test items. Test accommodations do not alter the 

content being assessed or the meaning of the resulting scores, but they do provide equal access 

to the test for students with disabilities. When used appropriately, test accommodations reduce 

oƌ eǀeŶ eliŵiŶate the effeĐts of a studeŶt͛s disaďilitǇ ǁithout iŵpaĐtiŶg leaƌŶiŶg eǆpeĐtatioŶs oƌ 
providing an unfair advantage. The EǆaŵiŶeƌ͛s MaŶuals detail the test aĐĐoŵŵodatioŶs 
available to students with disabilities and the conditions for administering tests properly with 

accommodations.  

Observations at GWC ES: Through student and staff interviews at GWC ES, VDOE staff learned 

that some test accommodations were not implemented according to state assessment policy, in 

particular, the read-aloud accommodation ǁheƌe the studeŶt͛s disaďilitǇ ƌeƋuiƌes that test 
content be read aloud to the student. In some situations at GWC ES, computer adaptive read-

aloud tests were administered to multiple students in the same testing room. Because students 

are not administered the same test items during computer adaptive tests, read-aloud 
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accommodations on computer adaptive tests must be administered to students individually as 

pƌesĐƌiďed iŶ the EǆaŵiŶeƌ͛s MaŶual.  

During interviews, GWC ES students and staff confirmed instances where two students were 

administered separate computer adaptive read-aloud tests in the same room with an examiner 

and a shared proctor. The requirement of having a designated proctor or recording for each 

read-aloud test session was not followed. The EǆaŵiŶeƌ͛s MaŶual indicates, ͞The test 
administration must be recorded or proctored throughout the entire read-aloud test 

administƌatioŶ.͟  

In other test sessions, students receiving a read-aloud accommodation were administered their 

tests in rooms with students who were not to receive the read-aloud accommodation. This 

resulted in all students in the room essentially receiving the read-aloud accommodation. The 

EǆaŵiŶeƌ͛s MaŶual indicates, ͞StudeŶts adŵiŶisteƌed a ƌead-aloud test (an Examiner reads the 

test to the studeŶtͿ ŵust ďe tested iŶ a ͚ƌead-aloud oŶlǇ͛ test ƌooŵ.͟ 

VDOE staff reviewed a list, provided by the RPS Testing Office, of SOL test accommodations to 

be provided to students at GWC ES. While not a specific violation of SOL test accommodations, 

the labels of the accommodations being provided were not the same as that used throughout 

the SOL Test Implementation Manuals and the EǆaŵiŶeƌ͛s MaŶuals. This could lead to confusion 

when attempting to confirm the testing requirements in the test manuals for a certain 

accommodation. Also, the list of test accommodations appearing in the GWC ES document 

included accommodations that are not allowable and cannot be provided during an SOL test. 

The accommodations listed in the RPS document which are not allowed during SOL testing 

included, but were not limited to: check work frequently to ensure understanding, read difficult 

material to the student, highlight important text for the student, and break material into 

manageable parts for the student.  

 

III. GWC ES SOL TEST DATA: PRIOR TO SPRING 2018 

SOL Test Pass Rate Data: GWC ES, RPS, and Virginia 

Graphs 1 through 8 represent the pass rates for the SOL tests administered in grades 3, 4, and 5 for all 

students at GWC ES, in RPS, and in all schools in Virginia. The data points and trend lines can be used to 

compare the performance of all students at GWC ES, RPS, and all schools in Virginia on these tests over a 

seven-year period. Notes are provided following the graphs to identify specific changes that occurred 

within the seven-year period represented.
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Graph 7: Graph 8: 

  
 

Notes regarding Graphs 1 through 8: 

 Mathematics (2011-2012): New SOL Mathematics tests were implemented in 2011-2012 to 

assess the revised Mathematics SOL adopted by the Virginia Board of Education in 2009. 

Historically, decreases in pass rates have occurred when new tests are implemented as schools 

work to align their curriculum and instruction to changes in content and rigor of the new 

standards and assessments. 

 Mathematics (2015-2016 and 2016-2017): The grade 3 mathematics test was transitioned from 

a traditional test to a computer adaptive test (CAT) in spring 2016, and the grades 4 and 5 

mathematics tests were transitioned from traditional tests to CAT in spring 2017. With 
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student responds to a test item, and the next item presented to the student is selected based on 
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customized for each student based on their performance as they proceed through the test, 

students are not able to go back and change their response to an item after they have navigated 

to the next test item. 

 Reading and Science (2012-2013): New SOL Reading tests and new SOL Science tests were 

implemented in 2012-2013 to assess the revised English SOL and the revised Science SOL that 

were adopted by the Virginia Board of Education in 2010. 

 Reading (2016-2017): The grades 3, 4, and 5 reading tests were transitioned from a traditional 

test to a computer adaptive test (CAT) in spring 2017 similar to the transition that occurred with 

mathematics tests. The elementary reading tests, however, adapt after a student finishes a 

reading passage and its associated set of test questions rather than after each individual test 

item like the mathematics tests. As a result, in computer adaptive reading tests, students are 

able to navigate among the items that are associated with a passage and review and change 

their responses, but after moving beyond that passage and set of items, students can no longer 
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GWC ES StudeŶts’ SOL Test Perforŵance: A Cohort of Students 

Another specific concern raised to VDOE staff from multiple sources was how GWC ES students perform 

academically after leaving GWC ES. SOL test data for a cohort of GWC ES students were examined. 

Graph 9 represents the performance of a cohort, or single group of students, on the SOL Reading tests 

administered in grades 3, 4, and 5 while attending GWC ES and then in grades 6 and 7 when the cohort 

was attending Albert Hill Middle School in RPS. Graph 10 represents the performance of the same 

cohort of students for the SOL Mathematics tests. 

Graph 9. 
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Graph 10. 

 

 

SOL Test Performance of Students Transferring To and From GWC ES 

VDOE staff also conducted a review of SOL test scores of students who transferred between GWC ES and 

other schools both in and outside of RPS. Examples of the results are shown in Tables 7 and 8. SOL test 

scaled scores range from 0 to 600. Scaled scores earned below 400 are categorized as failing, while 

scores ranging from 400 to 499 are categorized as Pass/Proficient and from 500 to 600 as 

Pass/Advanced. 

Table 7: SOL Reading Test Scores of Students Transferring To and From GWC ES 

 

School 2015 2016 2017 2018 Test 

Student A 
GWC ES 

  

506 

 

Gr 3 Reading 

Other ES 

   

306 Gr 4 Reading 

Student B 
GWC ES 

  

480 

 

Gr 3 Reading 

Other ES 

   

362 Gr 4 Reading 

Student C 

GWC ES 

 

516 

  

Gr 3 Reading 

GWC ES 

  

542 

 

Gr 4 Reading 

Other ES 

   

278 Gr 5 Reading 
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 School 2015 2016 2017 2018 Test 

Student D 
GWC ES 

  

404 

 

Gr 4 Reading 

Other ES 

   

297 Gr 5 Reading 

Student E 

GWC ES 429 

   

Gr 3 Reading 

GWC ES 

 

493 

  

Gr 4 Reading 

Other ES 

  

319 

 

Gr 5 Reading 

Other MS 

   

359 Gr 6 Reading 

Student F 

Other ES 

 

267 

  

Gr 3 Reading 

GWC ES 

  

423 

 

Gr 4 Reading 

Other ES 

   

389 Gr 5 Reading 

Student G 

Other ES 

 

304 

  

Gr 3 Reading 

GWC ES 

  

447 

 

Gr 4 Reading 

Other ES 

   

215 Gr 5 Reading 

Student H 
GWC ES 

  

474 

 

Gr 5 Reading 

Other MS 

   

326 Gr 6 Reading 

Student I 

GWC ES 

 

509 

  

Gr 4 Reading 

GWC ES 

  

479 

 

Gr 5 Reading 

Other MS 

   

359 Gr 6 Reading 

Student J 

Other ES 317 

   

Gr 3 Reading 

Other ES 

 

300 

  

Gr 4 Reading 

GWC ES 

  

479 

 

Gr 5 Reading 

Other MS 

   

272 Gr 6 Reading 

Student K 

Other ES 361 

   

Gr 3 Reading 

GWC ES 

 

447 

  

Gr 4 Reading 

GWC ES 

  

482 

 

Gr 5 Reading 

Other MS 

   

323 Gr 6 Reading 

Student L 
GWC ES 

  

573 

 

Gr 5 Reading 

Other MS 

   

297 Gr 6 Reading 

Student M 

Other ES 

 

358 

  

Gr 4 Reading 

GWC ES 

  

533 

 

Gr 5 Reading 

Other MS 

   

362 Gr 6 Reading 

Table 8: SOL Mathematics Test Scores of Students Transferring To and From GWC ES 

 

School 2015 2016 2017 2018 Test 

Student N 
GWC ES 

  

512 

 

Gr 3 Mathematics 

Other ES 

   

320 Gr 4 Mathematics 

Student O 

GWC ES 

 

464 

  

Gr 3 Mathematics 

GWC ES 

  

473 

 

Gr 4 Mathematics 

Other ES 

   

274 Gr 5 Mathematics 
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School 2015 2016 2017 2018 Test 

Student P 

Other ES 

 

232 

  

Gr 3 Mathematics 

GWC ES 

  

456 

 

Gr 4 Mathematics 

Other ES 

   

277 Gr 5 Mathematics 

Student Q 
GWC ES 

  

479 

 

Gr 3 Mathematics 

Other ES 

   

371 Gr 4 Mathematics 

Student R 

Other ES 

 

341 

  

Gr 3 Mathematics 

GWC ES 

  

475 

 

Gr 4 Mathematics 

Other ES 

   

335 Gr 5 Mathematics 

Student S 

Other ES 

 

416 

  

Gr 3 Mathematics 

GWC ES 

  

473 

 

Gr 4 Mathematics 

Other ES 

   

294 Gr 5 Mathematics 

Student T 
GWC ES 

  

430 

 

Gr 3 Mathematics 

Other ES 

   

351 Gr 4 Mathematics 

Student U 
GWC ES 

  

447 

 

Gr 5 Mathematics 

Other MS 

   

362 Gr 6 Mathematics 

Student V 

GWC ES 

 

547 

  

Gr 4 Mathematics 

GWC ES 

  

468 

 

Gr 5 Mathematics 

Other MS 

   

418 Gr 6 Mathematics 

Student W 
GWC ES 

  

460 

 

Gr 5 Mathematics 

Other MS 

   

378 Gr 6 Mathematics 

Student X 

Other ES 346 

   

Gr 3 Mathematics 

Other ES 

 

331 

  

Gr 4 Mathematics 

GWC ES 

  

445 

 

Gr 5 Mathematics 

Other MS 

   

326 Gr 6 Mathematics 

Student Y 
GWC ES 

  

441 

 

Gr 5 Mathematics 

Other MS 

   

352 Gr 6 Mathematics 

Student Z 

Other ES 

 

352 

  

Gr 4 Mathematics 

GWC ES 

  

438 

 

Gr 5 Mathematics 

Other MS 

   

365 Gr 6 Mathematics 

 

SOL Test Performance of Students Transferring To and From Schools other than GWC ES  

To provide context for the scores of GWC ES students transferring to and from other schools as detailed 

in Tables 7 and 8, the SOL test scores for some students transferring to and from schools other than 

GWC ES are provided in Tables 9 and 10. 
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Table 9: SOL Reading Test Scores for Students Transferring To and From Schools Other Than GWC ES 

 

School 2015 2016 2017 2018 Test 

Student 1 

Other ES 347 

   

Gr 3 Reading 

Other ES  316   Gr 4 Reading 

Other ES   384  Gr 5 Reading 

Other MS 

   

296 Gr 6 Reading 

Student 2 

Other ES 368 

   

Gr 3 Reading 

Other ES  372   Gr 4 Reading 

Other ES   342  Gr 5 Reading 

Other MS 

   

322 Gr 6 Reading 

Student 3 

Other ES 340 

   

Gr 3 Reading 

Other ES  358   Gr 4 Reading 

Other ES 

  

330 

 

Gr 5 Reading 

Other MS 

   

290 Gr 6 Reading 

Student 4 

Other ES 340 

   

Gr 3 Reading 

Other ES  338   Gr 4 Reading 

Other ES   333  Gr 5 Reading 

Other MS 

   

336 Gr 6 Reading 

Student 5 

Other ES 254 

   

Gr 3 Reading 

Other ES 

 

287 

  

Gr 4 Reading 

Other ES 

  

302 

 

Gr 5 Reading 

Other MS 

   

368 Gr 6 Reading 

Student 6 

Other ES 429    Gr 3 Reading 

Other ES  400   Gr 4 Reading 

Other ES   403  Gr 5 Reading 

Other MS    438 Gr 6 Reading 

Student 7 

Other ES 375 

   

Gr 3 Reading 

Other ES 

 

430 

  

Gr 4 Reading 

Other ES 

  

425 

 

Gr 5 Reading 

Other MS 

   

412 Gr 6 Reading 

Student 8 

Other ES 481 

   

Gr 3 Reading 

Other ES 

 

509 

  

Gr 4 Reading 

Other ES 

  

489 

 

Gr 5 Reading 

Other MS 

   

514 Gr 6 Reading 

Student 9 

Other ES 429 

   

Gr 3 Reading 

Other ES 

 

438 

  

Gr 4 Reading 

Other ES 

  

430 

 

Gr 5 Reading 

Other MS 

   

427 Gr 6 Reading 
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Table 10: SOL Mathematics Test Scores for Students Transferring To and From Schools Other Than  

GWC ES 

 

School 2015 2016 2017 2018 Test 

Student 10 

Other ES 291 

   

Gr 3 Mathematics 

Other ES  271   Gr 4 Mathematics 

Other ES   339  Gr 5 Mathematics 

Other MS 

   

359 Gr 6 Mathematics 

Student 11 

Other ES 408 

   

Gr 3 Mathematics 

Other ES  441   Gr 4 Mathematics 

Other ES   407  Gr 5 Mathematics 

Other MS 

   

374 Gr 6 Mathematics 

Student 12 

Other ES 313 

   

Gr 3 Mathematics 

Other ES  314   Gr 4 Mathematics 

Other ES 

  

332 

 

Gr 5 Mathematics 

Other MS 

   

340 Gr 6 Mathematics 

Student 13 

Other ES 319 

   

Gr 3 Mathematics 

Other ES  384   Gr 4 Mathematics 

Other ES   300  Gr 5 Mathematics 

Other MS 

   

328 Gr 6 Mathematics 

Student 14 

Other ES 346 

   

Gr 3 Mathematics 

Other ES 

 

379 

  

Gr 4 Mathematics 

Other ES 

  

409 

 

Gr 5 Mathematics 

Other MS 

   

393 Gr 6 Mathematics 

Student 15 

Other ES 393 

   

Gr 3 Mathematics 

Other ES 

 

473 

  

Gr 4 Mathematics 

Other ES 

  

400 

 

Gr 5 Mathematics 

Other MS 

   

453 Gr 6 Mathematics 

Student 16 

Other ES 442 

   

Gr 3 Mathematics 

Other ES 

 

493 

  

Gr 4 Mathematics 

Other ES 

  

428 

 

Gr 5 Mathematics 

Other MS 

   

456 Gr 6 Mathematics 

Student 17 

Other ES 433 

   

Gr 3 Mathematics 

Other ES 

 

436 

  

Gr 4 Mathematics 

Other ES 

  

440 

 

Gr 5 Mathematics 

Other MS 

   

403 Gr 6 Mathematics 

Student 18 

Other ES 477 

   

Gr 3 Mathematics 

Other ES 

 

503 

  

Gr 4 Mathematics 

Other ES 

  

432 

 

Gr 5 Mathematics 

Other MS 

   

447 Gr 6 Mathematics 
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GWC ES SOL Test Expedited Retake Data 

CoŶĐeƌŶs aďout GWC ES studeŶts͛ SOL test peƌfoƌŵaŶĐe oŶ eǆpedited ƌetakes as Đoŵpaƌed to studeŶts͛ 
initial attempts were raised to VDOE staff. A review of expedited retake data for GWC ES resulted in the 

information shown in Table 11. Spring 2015 was the first SOL test administration in which expedited 

retakes were available for elementary school students. 

Table 11: Expedited Retake Data for GWC ES from Spring 2015 through Spring 2017 

Content Area 
Test 

Administration 

Number of 

Expedited 

Retakes 

Administered 

Expedited 

Retake Pass 

Rate 

Average Score Change 

betweeŶ a StudeŶt’s 
First Test and  

Expedited Retake 

Mathematics 

Spring 2015 14 71.4% Increased by 48 points 

Spring 2016 Less than 10 100% Increased by 84 points 

Spring 2017 33 90.9% Increased by 94 points 

Reading 

Spring 2015 11 90.9% Increased by 43 points 

Spring 2016 Less than 10 100% Increased by 113 points 

Spring 2017 31 96.8% Increased by 89 points 

Science 

Spring 2015 Less than 10 100% Increased by 70 points 

Spring 2016 None NA NA 

Spring 2017 Less than 10 100% Increased by 63 points 

Virginia Studies 

Spring 2015 None NA NA 

Spring 2016 Less than 10 100% Increased by 93 points 

Spring 2017 Less than 10 100% Increased by 115 points 

 

IV. CONCLUSIONS  

1. Based oŶ aŶ eǆteŶsiǀe ƌeǀieǁ of the sĐhool͛s SOL test data iŶ ĐoŵďiŶatioŶ ǁith stateŵeŶts 
from various GWC ES students and staff, the VDOE concludes inappropriate assistance was 

provided by some GWC ES staff members to a significant, undetermined number of GWC ES 

students during the initial administration of the SOL tests through June 1, 2018. Individuals 

violated the 2017-2018 School Division Personnel Test Security Agreement (Appendix, Figure 

A.2, pp. 31-34). The specific sections of the 2017-2018 School Division Personnel Test 

Security Agreement in which violations occurred are listed below. It is important to note that 

GWC ES students were not at fault or responsible for these violations.  

# 2. All persons are prohibited from providing students with answers to secure test 

items, suggesting how to respond to secure test items, or influencing student responses 

to secure test items. Prohibited actions include, but are not limited to, the following: 

providing clues or hints, providing reminders of content or testing strategies, prompting 

students to correct or check/recheck specific responses, permitting access to curricular 
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materials (e.g., textbooks, notes, review materials, bulletin boards, posters, charts, 

maps, timelines, etc.), or using voice inflection, facial gestures, pointing, gesturing, 

tapping, or other actions to indicate a response or acĐuƌaĐǇ of a studeŶt͛s ƌespoŶse. 

# 4. Reading or reviewing any part of a secure test (e.g., test items, answer options, 

passages, pictures, diagrams, charts, maps, etc.) before, during, or after the test 

administration is a violation of test security unless an Examiner is reading the test items 

as part of an accommodation (e.g., read-aloud, interpretation/ transliteration, etc.) or is 

reviewing the test items in preparation for providing that accommodation. 

# 10. All persons are prohibited from attempting to formally or informally score secure 

SOL tests or individual test items. Prohibited actions include, but are not limited to, 

ĐƌeatiŶg aŶ aŶsǁeƌ keǇ, ƌeǀieǁiŶg oƌ sĐoƌiŶg a studeŶt͛s SOL iteŵ ƌespoŶse oƌ 
responses, reviewing or scoring student scratch paper, or tracking student performance 

on test items. 

These violations relate to the Code of Virginia, § 22.1-292.1. Violations related to secure 

mandatory tests. 

2. Based on statements by various GWC ES students and staff, the VDOE concludes that an 

extensive number of SOL tests administered through June 1, 2018, were not administered in 

accordance with the policies and procedures detailed in the SOL Test Implementation 

Manuals and ExaŵiŶer’s MaŶuals.  

V. ACTIONS 

In response to the investigation, RPS must implement the following actions:  

1. By Friday, September 21, 2018, RPS division-level staff will develop: 1) a plan to evaluate 

whether additional instructional supports are necessary for any former GWC ES student 

entering middle school for the first time in 2018-2019 and 2) a plan to implement any 

additional instructional supports needed for these students.  

2. By Friday, September 21, 2018, RPS division-level staff will develop: 1) a plan to evaluate 

whether additional instructional supports are necessary for GWC ES students entering the 

fourth and fifth grade in the 2018-2019 school year and 2) a plan to implement any 

additional instructional supports needed for these students.  

3. Prior to the administration of SOL tests in 2018-2019, the RPS Superintendent or a designee 

will share the details of this SOL test irregularity and the investigation with division-level 

staff and GWC ES staff so individuals are aware of the specific test security violations that 

occurred. 

4. Prior to the administration of SOL tests in 2018-2019, the Division Director of Testing and 

other RPS division-level staff will engage school administrative teams from all Richmond 

Public Schools to ensure school administrators are aware of SOL testing policies and 

procedures as related to this test irregularity and provide appropriate support to their 

School Test Coordinators to ensure proper implementation of SOL testing policies and 

procedures. 

https://law.lis.virginia.gov/vacode/22.1-292.1/
https://law.lis.virginia.gov/vacode/22.1-292.1/
http://www.doe.virginia.gov/testing/test_administration/index.shtml#implementation_manuals
http://www.doe.virginia.gov/testing/test_administration/index.shtml#implementation_manuals
http://www.doe.virginia.gov/testing/test_administration/index.shtml#examiners_manuals
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5. The RPS Superintendent or a designee will refer to Chapter 22. Licensure Regulations for 

School Personnel in the Virginia Administrative Code, specifically Section 690 or 8VAC20-22-

690 for procedures to follow regarding acts related to secure mandatory tests as specified in 

§ 22.1-292.1 of the Code of Virginia. 

6. In spring 2019, an RPS division-level staff member familiar with SOL testing procedures will 

observe SOL test administration training and daily SOL testing at GWC ES during the Spring 

2019 SOL Non-Writing Test Administration to ensure SOL testing policies and procedures are 

followed. Observations will be shared daily with the Division Director of Testing. 

7. In 2019-2020, an unannounced audit of SOL testing will be conducted by division-level staff 

during the Spring 2020 SOL Non-Writing Test Administration at GWC ES. 

In response to the investigation, the VDOE has completed or will complete the following: 

1. Because the VDOE could not determine the integrity of the test results at GWC ES for any tests 

administered prior to June 5, 2018, all SOL tests administered prior to that date and all Virginia 

Alternate Assessment Program (VAAP) assessments completed in 2017-2018 have been 

invalidated. Students who did not participate in the re-administration of SOL tests in spring 2018 

and students who completed VAAP assessments in 2017-2018 will receive score reports that 

reflect No Score (NS). 

2. A request will be made to the Virginia Board of Education at its September 2018 meeting to 

withhold school accreditation for GWC ES. This request is based upon a provision in the 

Regulations Establishing the Standards for Accrediting Public Schools in Virginia as follows: 

8VAC20-131-390. Accreditation.  

D. A school's accreditation rating may be withheld by action of the board for any school found to 

be in violation of test security procedures pursuant to § 22.1-19.1 of the Code of Virginia.  

  

https://law.lis.virginia.gov/admincode/title8/agency20/chapter22/section690/
https://law.lis.virginia.gov/admincode/title8/agency20/chapter22/section690/
https://law.lis.virginia.gov/vacode/22.1-292.1/
https://law.lis.virginia.gov/admincode/title8/agency20/chapter131/section390/
https://law.lis.virginia.gov/admincode/title8/agency20/chapter131/section390/
https://law.lis.virginia.gov/vacode/title22.1/chapter2/section22.1-19.1/
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APPENDIX 

Figure A.1: Test Ticket Transmittal Form and Affidavit for Examiners/Proctors 
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Figure A.2: The 2017-2018 School Division Personnel Test Security Agreement 
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Figure A.2: The 2017-2018 School Division Personnel Test Security Agreement (continued)  
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Figure A.2: The 2017-2018 School Division Personnel Test Security Agreement (continued)  
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Figure A.2: The 2017-2018 School Division Personnel Test Security Agreement (continued)  

 


