
Work Order Description Date Created

H12-73110 CRES-117. PLEASE TAKE THE WALL CABINET IN THE MAIN ENTRY OF SDSC AND PUT IT IN OFFICE 117 OVER THE DESK. 6/20/2012

H12-73104
CRES-212. ISSUES WITH THE KEY NOT ENGAGING THE DEADBOLT. LOCK WILL OPEN SPORATICALLY. FEELS LIKE IT
NEEDS TO BE CLEANED OR RESET. 6/20/2012

H12-73102
CRES-895A. A MOUSE WAS FOUND IN THE 8TH FLOOR ELEVATOR LOBBY. THE CONFERENCE HOST STAFF CAPTURED
AND DISPOSED OF THE MOUSE. 6/20/2012

H12-73074 CRES-HALL. 9TH FLOOR B HALL HAS DAMAGED EXIT SIGN 6/19/2012

H12-73044 CRES-115. WOULD LIKE TO HAVE A BULLETIN BOARD AND SEVERAL PICTURES PUT UP IN MY OFFICE.  THANKS! 6/19/2012

H12-73015
CRES-105B  INSTALL ODOR CONTROLLER TO COED RR. 
ODOR CONTROLLER IS IN MS BOBBY'S OFFICE 6/19/2012

H12-73014
CRES-121. INSTALL ODOR CONTROLLER TO COED RR. 
ODOR CONTROLLER IS IN MS BOBBY'S OFFICE 6/19/2012

H12-72997 CRES-B5. SIGN OUT ONE AG-2 KEY TO KATELYN. 6/18/2012

H12-72965
CRES-HALL. NEAR THE 3 A/B CUSTODIAL CLOSET. THERE IS A HOLE WHERE THE WATER FOUNTAIN USED TO BE THAT
NEEDS TO BE STOPPED UP. RATS CAN COME THROUGH. 6/18/2012

H12-72940

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 6/18/2012

H12-72802
CRES-229. RODENT SIGHTED IN ROOM 239. RODENT ESCAPED INTO ROOM 229 UNDER THE DESK ON RIGHT HAND
SIDE. 6/18/2012

H12-72798 CRES-749. THE LOCK ON THIS ROOM IS STICKING AND NEEDS TO BE ADDRESSED. 6/18/2012

H12-72796
CRES-748. APPARENTLY THERE ARE NO BLINDS?? 
HAHAHA. 6/18/2012

H12-72788
CRES-226. PLEASE CUT ONE NEW KEY.  STUDENT WHO LIVED IN THIS ROOM DID NOT RETURN THE CORRECT KEY. KEY
IN KEY BOX WAS OLD KEY CODE. CEB127 6/15/2012

H12-72787
CRES-438. PLEASE CUT ONE NEW KEY.  STUDENT WHO LIVED IN THIS ROOM DID NOT RETURN THE CORRECT KEY. KEY
IN KEY BOX WAS OLD KEY CODE. CED 147 6/15/2012

H12-72780 CRES-195E.  CONSTRUCTION CORE WITH TWO KEYS FOR OUTSIDE DOOR TO OLD AC APARTMENT IN CRESWELL. 6/15/2012
H12-72720 CRES-967. RR LAST 2 SINKS CLOGGED 6/15/2012
H12-72719 CRES-266. RR 2 VANITY LIGHTS OUT AND 1 OVERHEAD LIGHT OUT 6/15/2012
H12-72697 CRES-103B. RODENTS HEARD RUNNING ABOVE IN THE CRESWELL CONF. ROOM. 6/14/2012
H12-72670 CRES-HALL. (799D)2ND DOOR IN CD HALL SLAMS 6/14/2012



H12-72665 CRES-HALL. (3A HALL)EMERGENCY LIGHTS DO NOT COME ON 6/14/2012
H12-72664 CRES-967. 4TH SHOWER STALL HAS A BROKEN KNOB 6/14/2012
H12-72642 CRES-B5. ASSIGN AN ELEVATOR AND CAA-3 KEY TO KATELYN. 6/13/2012

H12-72638
CRES-111. MOVE QUEEN BED AND MATTRESS FROM WAREHOUSE THAT CAME FROM MCWHORTER TO SECOND
BEDROOM OF CRESWELL.  ALSO MOVE NIGHTSTAND. 6/13/2012

H12-72633 CRES-OUTSIDE.  REPLACE ELECTRICAL RECEPTICAL OUTSIDE KEY SHOP 6/13/2012
H12-72627 CRES-767. 2 LIGHTS OUT ABOVE TOILETS. 6/13/2012
H12-72611 CRES-225. SUPPORT BAR IS MISSING 6/13/2012
H12-72609 CRES-218. A SUPPORT BAR IS MISSING 6/13/2012

H12-72608
CRES-967. SECOND TO LAST SHOWER HEAD (AB RR) WILL NOT TURN OFF OR RESPOND TO THE KNOBS. A
SCREWDRIVER HAS BEEN REQUIRED TO TURN OFF SHOWER. 6/13/2012

H12-72575 CRES-902. A/C UNIT IS NOT TURNING ON 6/12/2012
H12-72573 CRES-908. A/C UNIT IS NOT TURNING ON 6/12/2012

H12-72572 CRES-207. PLEASE CUT ANOTHER KEY. THE KEY IN THE BOX WAS THE OLD KEY CODE FOR 207. SHOULD BE CEB9. 6/12/2012
H12-72571 CRES-907. A/C WINDOW UNIT WILL NOT TURN ON 6/12/2012
H12-72566 CRES-267. AB RR. 3RD SINK FROM WINDOW, WATER WONT GO OFF. 6/12/2012

H12-72565
CRES-266. CD RR  1ST SHOWER FROM DOOR AND FIRST TWO SHOWERS FROM WINDOW. WATER COMING OUT OF
SIDE OF THE SHOWER. 6/12/2012

H12-72563 CRES-266. CD RR  2 LIGHTS OUT OVER MIRROR 6/12/2012

H12-72507
CRES-967. THE 2ND TO LAST SHOWER STALL ON THE LEFT HAND SIDE HAS A SCREW LOOSE IN THE LEFT HANDLE. I
TIGHTENED THE SCREW SO THAT THE SHOWER COULD BE TURNED OFF AND PUT UP AN "OUT OF ORDER" SIGN. 6/12/2012

H12-72505 CRES-463. LIGHTS DOWN THE MIDDLE OF THE ROOM DO NOT WORK 6/12/2012

H12-72495
CRES-195H. THE ENTRY HAND-SCAN DOOR CANNOT BE PUT IN THE CLOSED POSITION WITHOUT LOCKING.  WE'D
LIKE FOR THE DOOR TO BE IN THE CLOSED POSITION BUT STILL UNLOCKED. 6/12/2012

H12-72487

CRES-B5. ORDER 1 BOX OF 50, TAYLOR, NA-14-BR. 
 
I BELIEVE YOU ORDERED SOME OF THESE ABOUT A YEAR AGO. WE NEED THEM ASAP.***ON ORDER 6/13/2012*** 6/11/2012

H12-72480 CRES-666. 6 CD RR. FIRST SHOWER ON RIGHT WATER WON'T CUT OFF 6/11/2012

H12-72477

CRES-B5. ORDER 1 EA. OF THE FOLLOWING TWO ITEMS:  
ES98/9948 TOP LATCH ASSEMBLY PART # 050128 
98/9947 TOP LATCH KIT PART # 050492 
GET QUPTES FORM SOUTHERN LOCK AND AND A & A.***ON ORDER 6/14/2012 THROUGH UGA MART*** 6/11/2012



H12-72473 CRES-866. SIXTH LIGHT OUT OVER SINK. 6/11/2012
H12-72467 CRES-105. (105B) THE TOILET SEAT IN THE UNISEX BATHROOM ON THE FIRST FLOOR IS LOOSE. 6/11/2012

H12-72447

CRES-ALL.  INTERIOR DOORS AND EMERGENCY EXITS PMI (MONTHLY) 
 
SAFETY OF LIFE. 6/11/2012

H12-72446

CRES-ALL.  EMERGENCY LIGHTS PMI (MONTHLY) 
 
SAFETY OF LIFE 6/11/2012

H12-72445

CRES-ALL.  EMERGENCY EXIT SIGN PMI (MONTHLY) 
 
SAFETY OF LIFE 6/11/2012

H12-72444

CRES-ALL.  FIRE EXTINGUISHER PMI (MONTHLY) 
 
SAFETY OF LIFE 6/11/2012

H12-72443 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 6/11/2012

H12-72442

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 6/11/2012

H12-72441 CRES-ALL. TENANT TRASH DOOR PMI (MONTHLY) 6/11/2012
H12-72355 CRES-566. 5 CD RR. SHOWERHEAD COMING OUT BOTH ENDS. 6/11/2012
H12-72354 CRES-566. 5 CD RR. TWO LIGHTS OUT OVER SINK. 6/11/2012
H12-72353 CRES-HALL. 3A EMERGENCY LIGHTS ARE OUT 6/11/2012

H12-72351

CRES-121. CRES-123. MEN'S AND WOMEN'S RRS ON THE FIRST FLOOR BACKING UP AGAIN. PPD TO REPAIR. 
 
PPWO 1257135 6/11/2012

H12-72350 CRES-467. SECOND SHOWER. WATER COMING OUT ON SIDE. 6/11/2012
H12-72320 CRES-425. PLEASE CUT ANOTHER KEY. CAMPER DID NOT REUTNR KEY AFTER CHECK OUT. CED169. 6/11/2012
H12-72319 CRES-416. PLEASE CUT ANOTHER KEY. KEY MISSING FROM KEY BOX. CED110 6/11/2012

H12-72291
CRES-OUTSIDE. A WASPS' NEST WAS SEEN HANGING ABOVE THE BACK STAIRS OF CRESWELL LEADING TO BOLTON. 
THE NEST IS ALIVE, AND COULD POTENTIALLY BE A HAZZARD TO SOMEONE WALKING BY. 6/11/2012

H12-72279
CRES-OUTSIDE. NEAR PARKING LOT OFF BAXTER BETWEEN CRES AND BOLTON. WATER LEAK. 
**RADIO DISPATCHED SHIFT 2** 6/8/2012

H12-72271 CRES-125C. PLEASE REMOVE MOUSE TRAPPED ON TRAP IN STORAGE ROOM IN THE MAILROOM. 6/8/2012



H12-72265
CRES-OUTSIDE. LARGE WASPS NEST UNDER BREEZEWAY BETWEEN CRESWELL AND BOLTON. CLOSE TO VOLLEYBALL
COURTS. 6/8/2012

H12-72246 CRES-105. ICE MACHINE NOT DRAINING PROPERLY, RUNNING ONTO FLOOR. 6/8/2012
H12-72239 CRES-251. EXPOSED WIRES WRAPPED AROUND BED SPRINGS. 6/8/2012
H12-72236 CRES-STAIR. (8D STAIRWAY END)GLASS PANEL COVER OF FIRE ALARM IS MISSING. 6/8/2012
H12-72235 CRES-366. 3RD SHOWER STALL'S DOOR ON THE LEFT SIDE IS UNHINGED. 6/8/2012
H12-72234 CRES-666. SOAP DISPENSER COVER DOES NOT SNAP INTO PLACE. 6/8/2012

H12-72232

CRES-HALL. DEAD RAT ODOR FROM THE AREA NEAR THE COMPUTER STATIONS IN BASEMENT. PLEASE REMOVE
OFFENDING CARCASS. 
**PEACHTREE PEST CONTROL, HOUSING MAINTENANCE, AND HOUSING CUSTODIAL HAVE INVESTIGATED AND
CAN'T FIND SOURCE.-MS BOBBY** 6/8/2012

H12-72224 CRES-767. DRIPPING SHOWER HEAD IN 7AB BATHROOM, 4TH SHOWER 6/8/2012

H12-72214 CRES-466. (466A) BROKEN LOCK ON TRASH CHUTE. THE DOOR WILL NOT LOCK DESPITE USING THE CORRECT KEY. 6/7/2012

H12-72213 CRES-866A. BROKEN LOCK ON TRASH CHUTE. THE DOOR WILL NOT LOCK DESPITE USING THE CORRECT KEY. 6/7/2012

H12-72212
CRES-266. IN THE SECOND FLOOR BATHROOM OF THE CD HALL, A FAUCET HANDLE HAS BEEN PULLED OFF AND SET
UPON THE LEDGE ABOVE THE SINKS. REQUESTING REPLACEMENT OR READJUSTMENT TO THE REMOVED HANDLE. 6/7/2012

H12-72189 CRES-B10. PICK UP 3 FULL BINS OF LIGHT BULBS AND BRING 3 EMPTY CONTAINERS. 6/7/2012

H12-72185
CRES-503. THE BLINDS APPEAR TO HAVE FALLEN OFF. APPARENTLY THE HINGES ABOVE THE BLIND'S FRAME
COULDN'T HOLD IT UP PROPERLY. 6/7/2012

H12-72097
CRES-667. ONE OF THE SHOWER STALLS IN 6AB BATHROOM NEAR THE FAR END HAS A LOOSE KNOB THAT CAUSES
THE WATER TO KEEP RUNNING. 6/6/2012

H12-72096
CRES-STAIR. THE GLASS COVER OF THE FIRE ALARM FOUND ON STAIRCASE 7A WAS PUSH BACK. THE GLASS IS NOT
BROKEN; HOWEVER IT IS NOT PLACED RIGHT. 6/6/2012

H12-72078 CRES-502.  REPLACE WALL RECEPTICAL ON LEFT WALL. 6/5/2012

H12-72073

CRES-B5.  MAKE AND ISSUE FROM KEY BOX 021 ONE AG-2 KEY FOR PPD SHEETMETAL SHOP FOREMAN, K.C.
CHESTER.  USES KEY IN CENTRAL BUILDINGS TO GET CONTRACTORS ON ROOF TOPS FOR MAINTENANCE.  POC
PHONE NUMBER 706-542-7596 6/5/2012

H12-72029

CRES-133. A RAT WAS SPOTTED RUNNING ALONG THE DRYWALL/LIGHT AREA THAT IS DIRECTLY ABOVE THE SLIDING
GLASS WALL IN THE TV LOUNGE.  HE FLED INTO THE HOLE IN THE WALL WHERE THE LIGHT/WIRES MEET THE
CORNER. 6/5/2012

H12-72028 CRES-567. SHOWER HEAD LEAKING AND FLOW CAN NOT BE TURNED OFF. 6/5/2012

H12-72027 CRES-667. SHOWER HEAD AB RR ON SHOWER IS LEAKING WATER AND FLOW CAN NOT BE TURNED OFF. 6/5/2012



H12-71985

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 6/5/2012

H12-71870 CRES-366. 4TH SINK FROM DOOR. KNOBS BROKEN OFF. 6/4/2012
H12-71869 CRES-367. 2ND COMMODE FROM DOOR, SCREW IS MISSING FROM THE WALL. 6/4/2012

H12-71868 CRES-367. 3RD SINK FROM DOOR, WATER WON'T CUT OFF AND THERE IS LEAKING FROM BELOW THE SINK. 6/4/2012

H12-71866

CRES-123. LADIES RR. WHEN YOU FLUSH IT, IT FLOODS THE MEN'S  RR. 
**REFER TO PPD-TIM** 
PPWO 1256634 6/4/2012

H12-71856 CRES-467. 4 AB RR. 3 LIGHTS OUT OVER SINK. 6/4/2012

H12-71841

CRES-HALL. 4 CD HALL. WATER FOUNTAIN IS LOOSE. LIKE IT WAS LEANED ON. 
 
PPWO 1257785 6/4/2012

H12-71838 CRES-466. 4 CD RR. FIFTH SHOWER ON THE LEFT IS RUNNING WATER. LOOKS LIKE A SCREW IS OUT. 6/4/2012

H12-71829
CRES-113. ONCE THE WASHER AND DRYER HAS BEEN DISASSEMBLED AND RELOCATED.  REMOVE THE DUCT WORK
AND PAT THE HOLES.  THIS SPACE WILL NEED TO BE PAINTED. 6/4/2012

H12-71828
CRES-113. DISASSEMBLE THE WASHER AND DRYER AND MOVE IT, THE QUEEN SIZE BED AND REFRIG. TO ONE OF THE
MINI STORAGE UNITS OFF KENNY ROAD AT THE HSC. 6/4/2012

H12-71820 CRES-947. PHONELINE WIRE IS HANGING OFF OF THE LEFT BEDPOST 6/4/2012
H12-71802 CRES-466. FOURTH CD RR. LAST SHOWER ON LEFT WON'T CUT OFF. 6/4/2012

H12-71797 CRES-222. LOCK IS STICKING TO POINT WHERE DOOR IS CONSISTENTLY UNOPENABLE.  PLEASE TAKE A LOOK. 6/4/2012

H12-71788

CRES-123. FEMALE RESTROOM FIRST FLOOR ELEVATOR LOBBY.  THE TOILET OVERFLOWED INTO THE FLOOR ON THE
TILE. 
**DUPLICATE, SEE H12-71866** 6/4/2012

H12-71787

CRES-121. FIRST FLOOR MALE BATHROOM IN THE ELEVATOR LOBBY.  THIS TOLIET IS CLOGGED/FLOODED THE
BATHROOM AND INTO THE CARPET AREA. 
**REFERRED TO PPD - SEE PHASE 2** 
PPWO 1256648 6/4/2012

H12-71779 CRES-552. LEFT CHAIR UNABLE TO BE USED DUE TO ELECTRICAL WIRES BEING WRAPPED AROUND IT. 6/4/2012
H12-71777 CRES-553. PEEP HOLE DOES NOT WORK. 6/4/2012
H12-71776 CRES-545. RIGHT DESK LIGHT BULB NEEDS TO BE REPLACED. 6/4/2012
H12-71775 CRES-544. LEFT WINDOW BLINDS NEED TO BE PUT UP. 6/4/2012
H12-71774 CRES-541. RIGHT DESK LIGHT NEEDS NEW BULB. 6/4/2012
H12-71772 CRES-543. LEFT DESK LIGHT NEEDS NEW BULB. 6/4/2012



H12-71771 CRES-758. THE CABINET DOOR ABOVE THE RIGHT-SIDE CLOSET IS OFF ITS HINGES. 6/4/2012
H12-71770 CRES-524. ELECTRICAL OUTLET COVER NEEDS TO BE COMPLETELY SCREWED IN NEAR LEFT BED. 6/4/2012
H12-71769 CRES-757. THE PAINT IS CHIPPED ON THE WALL ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71768 CRES-507. THERE NEEDS TO BE A FIRE SAFETY/SAFETY TIPS SHEET PUT ON THE DOOR. 6/4/2012
H12-71767 CRES-502. THERE IS NO ELECTRICAL OUTLET COVER NEAR THE LEFT BED. 6/4/2012
H12-71766 CRES-753. THERE ARE LOOSE WIRES ON THE FLOOR ON BOTH SIDES OF THE ROOM. 6/4/2012

H12-71765 CRES-751. THERE IS A LARGE YELLOW RECTANGLE ON THE RIGHT-SIDE WALL WITH DARK LIQUID DRIPPING STAINS. 6/4/2012
H12-71764 CRES-746. THE CLOSET DOOR ON THE RIGHT SIDE OF THE ROOM WILL NOT CLOSE. 6/4/2012
H12-71763 CRES-743. THERE IS A TEAR IN THE MATTRESS ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71762 CRES-737. LOOSE WIRES HANGING ON THE LEFT-SIDE BED. 6/4/2012
H12-71761 CRES-738. LOOSE WIRES INSIDE OF LEFT LEFT DESK. 6/4/2012
H12-71760 CRES-735. THERE ARE LOOSE WIRES INSIDE OF THE LEFT DESK. 6/4/2012
H12-71759 CRES-734. THE BLINDS OF THE LEFT WINDOW ARE UNATTACHED FROM THE WINDOW. 6/4/2012
H12-71758 CRES-733. A FEW OF THE BLINDS ON THE LEFT WINDOW ARE BROKEN (I.E. CRACKED OR TORN). 6/4/2012
H12-71757 CRES-732. THE DESK ON THE RIGHT SIDE OF THE ROOM IS VERY LOOSE. 6/4/2012

H12-71756 CRES-730. THE BLINDS FOR THE LEFT WINDOW ARE UNATTACHED AND LAYING IN FRONT OF THE WINDOW. 6/4/2012

H12-71755
CRES-726. THE HANDLE OF THE CLOSET DOOR ON THE RIGHT SIDE IS PARTIALLY UNATTACHED. THE BOTTOM SCREW
IS MISSING. 6/4/2012

H12-71754 CRES-723. THE RIGHT SIDE DRESSER'S COUNTER-TOP IS CRACKED AND CHIPPED. 6/4/2012
H12-71753 CRES-722. THERE IS A RED STAIN ON THE COUNTER IN FRONT OF THE LEFT WINDOW. 6/4/2012
H12-71752 CRES-714. THE BED ON THE RIDE SIDE IS MISSING FROM THE ROOM. 6/4/2012

H12-71751 CRES-705. WIRES CONNECTED TO PHONE JACK ARE LOOSE AND LAYING ON THE FLOOR UNDER THE LEFT SIDE DESK. 6/4/2012

H12-71750 CRES-704. WIRES CONNECTING TO PHONE JACK ON THE LEFT SIDE OF THE ROOM ARE LOOSE AND ON THE FLOOR. 6/4/2012
H12-71749 CRES-923. EXPOSED WIRE UNDERNEATH LEFT BED 6/4/2012
H12-71748 CRES-920. EXPOSED WIRE ON TOP OF LEFT DESK 6/4/2012
H12-71747 CRES-942. WINDOW BLINDS NEED TO BE REPLACED 6/4/2012
H12-71746 CRES-902. EXPOSED WIRE UNDERNEATH THE LEFT BED 6/4/2012
H12-71745 CRES-964. LEFT LIGHT BULB NEEDS TO BE REPLACED 6/4/2012
H12-71744 CRES-962. EXPOSED WIRES HANGING FROM THE TOP DRAWER SET ON THE LEFT SIDE OF THE ROOM 6/4/2012

H12-71743
CRES-947. PAPER CLIPS ARE HOOKED ON THE LEFT BEDPOST; PHONELINE WIRE IS HANGING OFF OF THE LEFT
BEDPOST 6/4/2012

H12-71742 CRES-957. METAL LINING OF LEFT DESK IS HAS BEEN REMOVED FROM ITS POSITION ON THE WALL 6/4/2012



H12-71741 CRES-948. EXPOSED WIRE UNDERNEATH THE LEFT BED 6/4/2012
H12-71740 CRES-945. EXPOSED WIRES WRAPPED ON LEFT CLOSET DOOR HANDLE AND LEFT BEDPOST 6/4/2012
H12-71739 CRES-940. EXPOSED WIRES WRAPPED AROUND BEDPOST 6/4/2012
H12-71738 CRES-352. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71737 CRES-335. WINDOW BLINDS AND SCREEN HAVE BEEN REMOVED FROM THE WINDOWS. 6/4/2012
H12-71736 CRES-349. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71735 CRES-344. LEFT HAND LIGHT, ABOVE MIRROR, IS OUT. 6/4/2012
H12-71734 CRES-324. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71733 CRES-330. LIGHT ON LEFT HAND OF ROOM, ABOVE MIRROR, OUT. 6/4/2012
H12-71732 CRES-328. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71731 CRES-323. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71730 CRES-322. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71729 CRES-320. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012

H12-71728
CRES-311. SILVER MOULDING ON THE SHELF UNDER THE WINDOW IS OFF AND SITTING ON THE WINDOW. NEEDS TO
BE REATTACHED. 6/4/2012

H12-71727 CRES-309. LOSE BARE WIRE UNDER THE LEFTHAND DESK. 6/4/2012
H12-71726 CRES-306. WINDOW BLINDS AND SCREEN HAVE BEEN REMOVED FROM THE WINDOWS. 6/4/2012
H12-71725 CRES-402. LEFT CLOSET DOOR WILL NOT CLOSE. 6/4/2012
H12-71724 CRES-403. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71723 CRES-403. CLOSET DOOR WILL NOT CLOSE. 6/4/2012
H12-71722 CRES-405. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71721 CRES-416. THE LEFT CLOSET DOOR WON'T CLOSE. 6/4/2012
H12-71720 CRES-417. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71719 CRES-417. THE LIGHT ABOVE THE RIGHT VANITY IS NOT WORKING. 6/4/2012
H12-71718 CRES-419. THE LIGHT ABOVE THE LEFT VANITY IS NOT WORKING. 6/4/2012
H12-71717 CRES-419. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71716 CRES-421. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71715 CRES-425. THE TRASH CANS FOR THIS ROOM ARE MISSING. 6/4/2012
H12-71714 CRES-425. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71713 CRES-427. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71712 CRES-426. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012

H12-71711
CRES-431. ONE OUT OF THE THREE LIGHT SWITCHES REQUIRES TO BE TURNED IN THE OPPOSITE DIRECTION THAN
THE OTHER TWO IN ORDER TO WORK. 6/4/2012

H12-71710 CRES-430. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71709 CRES-432. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71708 CRES-433. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012



H12-71707 CRES-434. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71706 CRES-435. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71705 CRES-442. ONE OUT OF THE THREE LIGHT SWITCHES TURNS THE OPPOSITE WAY TO WORK. 6/4/2012
H12-71704 CRES-443. 1 TRASH CAN IS MISSING FROM THIS ROOM. 6/4/2012
H12-71703 CRES-443. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71702 CRES-452. WINDOWS BLINDS ON THE LEFT SIDE ARE DOWN. 6/4/2012
H12-71701 CRES-452. LIGHTS OVER BOTH OF THE VANITIES ARE NOT WORKING. 6/4/2012
H12-71700 CRES-453. THE BLINDS ON BOTH SIDES ARE PARTIALLY BROKEN AND DAMAGED. 6/4/2012
H12-71699 CRES-453. THE PEEPHOLE BEHIND THE DOOR IS DAMAGED. 6/4/2012
H12-71698 CRES-454. THE PEEPHOLE ON THE BACK ON THE DOOR IS GONE. 6/4/2012
H12-71697 CRES-454. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71696 CRES-456. THE LEFT WINDOW SCREEN IS DISPLACED. 6/4/2012
H12-71695 CRES-456. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71694 CRES-457. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71693 CRES-460. THERE IS AN EXPOSED WIRE ON THE LEFT SIDE OF THE ROOM. 6/4/2012
H12-71692 CRES-460. THE LIGHT OVER THE RIGHT VANITY IS NOT WORKING. 6/4/2012
H12-71691 CRES-964. LIGHT BULB ON LEFT SIDE NEEDS TO BE REPLACED 6/4/2012
H12-71690 CRES-958. DOOR HANDLE ON LEFT CLOSET IS BROKEN 6/4/2012
H12-71689 CRES-955. DOOR HANDLE ON CLOSET DOOR ON THE RIGHT SIDE IS BROKEN 6/4/2012
H12-71688 CRES-933. TOP OF LEFT SET OF DRAWERS IS LIFTED UP POSSIBLY DUE TO WATER DAMAGE 6/4/2012

H12-71687 CRES-928. GLASS OF PEEP HOLE IS CRACKED; DOOR STOP IS DAMAGED AND HAS COME OUT OF ITS FLOOR POSITION 6/4/2012

H12-71686 CRES-949. LEFT SIDE CLOSET DOOR IS INDENTED IN THE CENTER PREVENTING IT FROM CLOSING CORRECTLY 6/4/2012

H12-71685
CRES-927. LEFT SIDE CLOSET DOOR IS DAMAGED (BENT AND INDENTIONS AS IF IT WAS HIT/KICKED REPEATEDLY).
NEITHER DESK HAS A BULLETIN BOARD. 6/4/2012

H12-71684 CRES-920. TOP OF DRAWER SET IS LIFTED UP; POSSIBLY DUE TO WATER DAMAGE 6/4/2012
H12-71683 CRES-914. TOWEL HOOKS ON BOTH CLOSET DOORS ARE MISSING. 6/4/2012
H12-71646 CRES-258. SCREEN HAS BEEN TAKEN DOWN AND BOTH BLINDS HAVE BEEN DISMANTLED. 6/1/2012

H12-71645 CRES-238. BULB OVER THE RIGHT DRESSER IS FLASHING LIGHT INCONSISTENTLY, NEEDS A REPLACEMENT 6/1/2012
H12-71623 CRES-831. RIGHT MIRROR LIGHT IS NOT ABLE TO TURN ON AT ALL. 6/1/2012
H12-71622 CRES-854. LEFT SIDE ROOM'S SHELF HAS A HEAVY BENT ON IT. 6/1/2012
H12-71621 CRES-848. RIGHT MIRROR LIGHT IS NOT ABLE TO TURN ON AT ALL. 6/1/2012
H12-71620 CRES-846. RIGHT LIGHT MIRROR IS NOT ABLE TO TURN ON AT ALL. 6/1/2012
H12-71619 CRES-844. CENTER VENT HAS A COUPLE OF FAIRLY BENT PIECES ON THE METAL COVER. 6/1/2012



H12-71618
CRES-843. THE LEFT MIRROR LIGHT DELAYS FOR A BRIEF MOMENT MAKING IT SEEM LIKE IT IS BROKEN BEFORE
TURNING ON. MAY REQUIRE A CHECKING TO SEE IF LIGHT BULB NEEDS TO BE REPLACED. 6/1/2012

H12-71617
CRES-832. THE LEFT MIRROR LIGHT SOMETIMES DELAYS FOR A GOOD BIT IN TURNING ON AND MAY REQUIRE A
CHANGE IN A LIGHT BULB. 6/1/2012

H12-71616 CRES-822. THE LEFT WALL HAS A VERY NOTICEABLE AND THUMB-SIZED CHIP ABOVE THE BULLETIN BOARD. 6/1/2012

H12-71615
CRES-656. THE WINDOW SHADE ON THE LEFT SIDE HAS BEEN TAKEN DOWN, BUT HAS SUFFERED NO DAMAGE. THE
RIGHT SIDE WINDOW SHADE HAS BEEN DAMAGED AND NEEDS TO BE REPLACED. 6/1/2012

H12-71614 CRES-647. THE ROOM NUMBERS OUTSIDE THE DOOR HAVE BEEN PARTIALLY REMOVED AND NEED TO BE REPLACED. 6/1/2012

H12-71613
CRES-635. THE ROOM NUMBERS ON THE OUTSIDE OF THE DOOR HAVE BEEN PARTIALLY REMOVED AND NEEDS TO
BE REPLACED. 6/1/2012

H12-71611
CRES-632. THE PEEPHOLE NEEDS TO BE REPLACED, AS IT HAS BEEN REVERSED AND IS CURRENTLY UNABLE TO SEE
OUT. 6/1/2012

H12-71610 CRES-631. THE ROOM NUMBERS OUTSIDE THE DOOR HAVE BEEN PARTIALLY REMOVED AND NEED TO BE REPLACED. 6/1/2012

H12-71609
CRES-631. A DRAWER IS MISSING FROM THE RIGHT SIDE CHEST OF DRAWERS. IF THIS DOES NOT FALL UNDER YOUR
PREVUE, PLEASE LET ME KNOW SO I CAN CONTACT THE APPROPRIATE PARTY. 6/1/2012

H12-71607 CRES-630. THE NUMBERS OUTSIDE THE ROOM HAVE BEEN PARTIALLY REMOVED AND NEED TO BE REPLACED. 6/1/2012

H12-71606 CRES-629. THE ROOM NUMBERS OUTSIDE THE ROOM HAVE BEEN REMOVED AND NEED TO BE REPLACED. 6/1/2012

H12-71604
CRES-628. A PIECE OF BLUE PLASTIC THAT RUNS THE LENGTH OF THE ROOM HAS BEEN TAKEN OFF. THE PIECE IS IN
THE ROOM AND SIMPLY NEEDS TO BE REATTACHED. 6/1/2012

H12-71603 CRES-628. THE ROOM NUMBER OUTSIDE THE DOOR HAS BEEN REMOVED AND NEEDS TO BE REPLACED. 6/1/2012

H12-71601
CRES-627. THE WINDOW SHADE HAS BEEN TAKEN DOWN AND NEEDS TO BE PUT BACK UP. NO DAMAGE WAS DONE
TO EITHER THE SHADE OR THE SUPPORTS. 6/1/2012

H12-71599

CRES-618. THE DRAWER OF THE RIGHT SIDE DESK HAS BEEN PULLED OUT AND IS NO LONGER ABLE TO HANG
PROPERLY DUE TO VANDALISM UNDER THE DESK. THE SUPPORTS NEED TO BE REATTACHED TO RE-SECURE THE
DRAWER. 6/1/2012

H12-71598
CRES-609. WIRES FROM THE OLD PHONE LINE SYSTEM HAVE BECOME EXPOSED UNDER THE DESK ON THE RIGHT
SIDE DESK. 6/1/2012

H12-71597 CRES-607. THERE IS A MIRROR NAILED TO THE BACK OF THE DOOR TO ROOM 607. PLEASE REMOVE IF POSSIBLE. 6/1/2012



H12-71523
CRES-409. PLEASE DO A LOCK CHANGE FOR THIS ROOM. AFTER GOING THROUGH THE KEYS, IT WAS NOTICED THAT
409 AND ROOM 424 HAVE THE SAME KEY CODE. CED136. 5/30/2012

H12-71485 CRES-367. 3RD SHOWER STALL DOOR COMPLETELY OFF HINGES. 5/30/2012
H12-71474 CRES-467. TUB (ON SIDE WITH SHOWERS) IS CLOGGED. 5/30/2012

H12-71471
1516-G11. WE NEED TO ORDER 4 DATA CONVERTERS. ***ON HOLD WHILE WE PROCESS H12-71404,
5/30/2012***ORDERED ONLY 2, OK BY BILL THAN CLOSE OUT*** 5/30/2012

H12-71468 CRES-468. SINK KNOB BROKEN. 5/30/2012
H12-71467 CRES-367. CRES-367A. 3 LARGE LIGHTS OUT IN AB RR AND LIGHT OUT IN TRASH CHUTE. 5/30/2012

H12-71466
CRES-319. (319E)PPD TO CHECK OUT. RR OF RA APT. TOILET WON'T FLUSH. 
PPWO 1257568 5/30/2012

H12-71453

CRES-114. (SDSC OFFICE)THERE ARE MANY ROACHES IN THIS OFFICE.  THERE WERE FIVE IN OFFICE 114, THREE
WHICH WERE IN THE BATHROON IN 114.  WE HAVE KILLED FOUR IN THE HALLWAY.  PLEASE COME AND SPRAY
IMMEDIATELY. 5/30/2012

H12-71433 CRES-ALL. FIRE PANEL SHOWING MULTIPLE SYSTEM TROUBLE AND FIRE ALARM CODES. 5/29/2012

H12-71404

1516-G11. WE NEED TO ORDER 4 DATA CONVERTERS ASAP. 
 
AMAZON P/N IC485S 
HTTP://WWW.AMAZON.COM/IC485S-RS-232-RS-485-BIDIRECTIONAL-CONVERTER/DP/B000067RAY 
THANKS, 
MIKE***ORDERED ON 5/30/2012*** 5/29/2012

H12-71349 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 5/29/2012
H12-71348 CRES-ALL. FLAT ROOF DRAINS PMI (MONTHLY) 5/29/2012

H12-71347

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 5/29/2012

H12-71197
CRES-105. I AM CONCERNED ABOUT THE TEMPERATURE IN THE TELEDATA ROOM, THE DVR WHICH WAS IN THE
ROOM BEFORE MAY HAVE EXPIRED DUE TO THE POOR CLIMATE CONTROL. 5/29/2012

H12-71192
CRES-ALL. PPD WELDING SHOP TO REMOVE ABANDONED STEAM LINES IN CRESWELL. 
PPWO 1256035 5/25/2012

H12-71186

CRES-B5. WE NEED SOME KEY BLANKS PLEASE! WE WILL DO A PIN AUDIT AFTER SUMMER CONFERENCES.  
1000 - F KEYWAY (20 BOXES OF 50 FROM FALCON) 
300 - M KEYWAY (6 BOXES OF 50 / FALCON)***ON ORDER 5/30/2012*** 5/25/2012

H12-71155
CRES-113. MOVE FURNITURE FROM CRESWELL 113 AND WAREHOUSE TO  APARTMENT T005 FOR AZURA MORGAN.
GAVE EXACT DETAILS TO KEITH LAST WEEK. 5/25/2012

H12-70902 CRES-195. LIGHT OUT IN CEILING AROUND MAIL BOX AREA. 5/22/2012



H12-70901 CRES-195. LIGHT OUT ABOVE DOOR GOING TOWARD BOLTON. 5/22/2012

H12-70845

CRES-ALL. FIRE PANEL SHOWING MULTIPLE SYSTEM TROUBLE, FIRE TROUBLE, AND FIRE ALARM CODES. ALSO
INDICATES FAILURE TO COMMUNICATE. 
**RADIO DISPATCHED** 5/21/2012

H12-70837

CRES-ALL. PPD TO TURN POWER OFF AND BACK ON TO BUILDING TODAY, WEDNESDAY AND THURSDAY. 
 
PPWO 1254151 5/21/2012

H12-70808

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 5/21/2012

H12-70721
CRES-HALL. ALARM PANEL AT FRONT DESK SOUNDING. PANEL READS "EXT EQP ANN 0 1 OR AUDIO/ TELEPHONE
UDACT DIALER. ALARM WAS ACKNOWLEDGE AND SILENCED. 5/21/2012

H12-70667
CRES-113. REKEY THE INSIDE AND OUTSIDE DOORS OF APARTMENT 113 TO THE CAA76 KEY.  THIS IS BECOMING
PART OF THE SDSC OFFICES. 5/18/2012

H12-70666 CRES-114. ISSUE DIANA FRUTH A CAA76 KEY FOR THE SDSC OFFICE. 5/18/2012

H12-70658 CRES-238. (238A)UPON CHECK OUT, RESIDENT DID NOT RETURN MB KEY. MB#: 73; CX128; ANA-MARIA DROBENIUC 5/18/2012

H12-70526
CRES-115. MOVE THE MOUNTED TV FROM KATHRYN HALL'S OFFICE IN 115 TO TAMARA BURKE'S OFFICE IN 109. 
PATCH AND PAINT THE WALL AFTER THE TV HAS BEEN MOVED. 5/17/2012

H12-70479
CRES-114D. THE DESK BY THE WINDOW NEEDS TO BE REPAIRED. THE DESK HAS TWO LARGE SECTIONS THAT COME
TOGETHER AND ONE OF THE SECTIONS IS SAGGING. 5/16/2012

H12-70478 CRES-931. (931A)UPON CHECK OUT, RESIDENT DID NOT RETURN KEY. CFD11; EARL HARRISON 5/16/2012

H12-70477
CRES-905. (905B)UPON CHECK OUT, RESIDENT DID NOT RETURN KEYS. CFD86; MB#: 858; CX1002; SPENCER
MIDDLETON 5/16/2012

H12-70476 CRES-712. (712A)UPON CHECK OUT, RESIDENT DID NOT RETURN MB KEY. MB: 630; CX3668; ARESHIA STAFFORD 5/16/2012

H12-70475
CRES-708. (708A)UPON CHECK OUT, RESIDENT DID NOT RETURN ROOM AND MB KEYS. CFB90; MB#: 622; CX4539;
JESSICA HERRMANN 5/16/2012

H12-70474 CRES-640. (640A)UPON CHECK OUT RESIDENT DID NOT RETURN MB KEY. MB#: 559; CX42; BRADLEY GREENING 5/16/2012

H12-70472 CRES-449. (449A)UPON CHECK OUT, RESIDENT DID NOT RETURN KEYS. CED62; MB#: 336; CX2176; GABE DALY 5/16/2012

H12-70470 CRES-446. (446A)UPON CHECK OUT, RESIDENT DID NOT RETURN KEYS. CED214; MB: 331; CX770; ELIJAH LONG 5/16/2012



H12-70469
CRES-443. (443B)UPON CHECK OUT, RESIDENT DID NOT RETURN KEYS. CED182; MB#: 325; CX5550; MICHAEL
HARTNETT 5/16/2012

H12-70468 CRES-433. (433B)UPON CHECK OUT, RESIDENT DID NOT RETURN MB KEY. MB: 306; CX795; STEPHEN TYSON 5/16/2012
H12-70467 CRES-343. (343A)UPON CHECK OUT, RESIDENT DID NOT RETURN KEY. CEC213; LOGAN OLLINGER 5/16/2012

H12-70465
CRES-307. (307B)UPON CHECK OUT RESIDENT DID NOT RETURN ROOM AND MB KEYS. CEC73; MB: 138; CX2211;
JAMES MOORE 5/16/2012

H12-70462
CRES-305. (305A)UPON CHECK OUT, RESIDENT DID NOT RETURN ROOM AND MB KEYS. CEC66; MB: 133; CX4823;
THEO BEAN 5/16/2012

H12-70461 CRES-304. (304A)AFTER CHECK OUT, RESIDENT DID NOT RETURN KEY. MB: 313; CX370; KIRBY ANDREW 5/16/2012

H12-70460 CRES-262. (262A)AFTER CHECK OUT, RESIDENT DID NOT RETURN MB KEY. MB 117; CX384; ROBYN BRAID 5/16/2012

H12-70431
CRES-B5. PLEASE CUT 3 ELEVATOR KEYS AND ASSIGN TO DIANA FRUTH, PATRICIA RENNISON AND DAYSHA MOES.
CALL THEM WHEN THEY ARE READY. THEY WILL NEED THEM BY FRIDAY. 5/16/2012

H12-70399
CRES-109. MOVE THE MOUNTED TV FROM 109 INTO HOUSING 12 OFFICE (112).  CONTACT TAMARA BURKE & ALVIE
WHEN THIS IS DONE. AS SOON AS POSSIBLE. 5/16/2012

H12-70214
CRES-126. (126D)MICE ARE BEING HEARD SQUEAKING/RUNNING AROUND IN CEILING SPECIFICALLY TOWARD BACK
CORNERS OF OFFICE. 5/14/2012

H12-70186

CRES-ALL.  INTERIOR DOORS AND EMERGENCY EXITS PMI (MONTHLY) 
 
SAFETY OF LIFE. 5/14/2012

H12-70185

CRES-ALL.  EMERGENCY LIGHTS PMI (MONTHLY) 
 
SAFETY OF LIFE 5/14/2012

H12-70184

CRES-ALL.  EMERGENCY EXIT SIGN PMI (MONTHLY) 
 
SAFETY OF LIFE 5/14/2012

H12-70183

CRES-ALL.  FIRE EXTINGUISHER PMI (MONTHLY) 
 
SAFETY OF LIFE 5/14/2012

H12-70182 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 5/14/2012

H12-70181

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 5/14/2012

H12-70180 CRES-ALL. TENANT TRASH DOOR PMI (MONTHLY) 5/14/2012



H12-70039 CRES-110. LEAK FROM RAIN AND DRIPPING FROM AC. 5/14/2012
H12-70020 CRES-B5. GRANT MYERS NEEDS A FEW MORE KEYS. 6 MORE HAA-2. WILL PICK UP WHEN READY. 5/14/2012

H12-70019

CRES-720. THE LOCK TO THIS ROOM IS NOT ON THE BUILDING MASTER.  CAN YOU PLEASE FIX THIS? 
 
THANKS, 
KARA LATOPOLSKI, RHD 5/14/2012

H12-70001 CRES-ALL. SILENCED FIRE ALARM PANEL,  NEEDS TO BE RESET. 5/14/2012
H12-69990 CRES-319. LIVING ROOM TRACK-LIGHT OUT. BATHROOM SINK LIGHT OUT. 5/14/2012
H12-69970 CRES-222. THE DESK ON THE LEFT SIDE IS UNSTABLE AND NEEDS REPAIRS. 5/14/2012

H12-69873 CRES-B5. MAKE TWO AG-2 KEYS FOR PPD PLUMBING SHOP PERSONNEL. ADAM SEAGRAVES AND KIRBY LAVENDER. 5/10/2012

H12-69793

CRES-B5. PLEASE ORDER SIX LOCKSETS: GRADE 1: 
ND50BD-RHO 626 
13-047 
10-025***ON ORDER 5/10/2012*** 5/9/2012

H12-69789 CRES-631. THE LEFT SIDE (AS YOU WALK IN) WARDROBE NEEDS A BOTTOM SCREW IN THE HANDLE. 5/9/2012

H12-69756 CRES-935. FACING THE DOOR FROM INSIDE THE ROOM, THE RIGHT CLOSET DOOR WON'T SHUT COMPLETELY. 5/9/2012
H12-69753 CRES-935. THE MAIN CEILING LIGHT IN THIS ROOM IS OUT. 5/9/2012
H12-69712 CRES-B5. PLEASE ORDER THE MATERIALS IN THE NOTES LOG.***5/10/2012 BILL WILL KILL**** 5/8/2012

H12-69692
CRES-121. THE MEN'S BATHROOM THE DOOR IS LOCKING WHEN SHUT AND NO ONE CAN GET IN. NEEDS A LOCK LIKE
THE LADIES' BATHROOM. PRIORITY. 5/8/2012

H12-69651

CRES-OUTSIDE. INSTALL CONSTRUCTION CORE IN LOADING DOCK DOOR NEXT TO DUMPSTER. 
 
**SEE H12-68472** 5/8/2012

H12-69638 CRES-125C. MECH ROOM A/C NOT WORKING 5/8/2012

H12-69576
CRES-465. THE OUTLET THAT THE AC UNIT IS SUPPOSED TO PLUG  IN TO QUIT WORKING. AC UNIT STILL WORKS FINE,
JUST NOT IN THAT OUTLET. 5/7/2012

H12-69548

CRES-ALL.  ICE MACHINE PM (QUARTERLY) 
CRESWELL ICE MACHINES:  
_____ ROOM: 105 
2 EA. 20" X 20" X 1" NOMINAL PLEATED FILTER. 5/7/2012

H12-69547

CRES-ALL.  SMOKE DETECTOR BATTERY CHANGE AND UNIT TEST PM (YEARLY) 
 
SAFETY OF LIFE 5/7/2012



H12-69546

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 5/7/2012

H12-69442
CRES-719. MY SHOWER IS NOT DRAINING. IT TAKES ABOUT AN HOUR AND A HALF TO DRAIN THE WATER. I SHOWER
IN WATER THAT IS ANKLE DEEP. 5/7/2012

H12-69440 CRES-466. LAST COMMODE BY THE ONE THAT'S CLOGGED UP. ALSO CLOGGED. 5/7/2012

H12-69434
CRES-ALL. FIRE PANEL READING SEVERAL AND FREQUENT "SYSTEM TROUBLE" ERRORS OVER THE LAST FOUR DAYS.
RESETTING QUICKLY. ERROR CODE E300000. 5/7/2012

H12-69407

CRES-108. IN THE STUDY ROOM BESIDE THE LEARNING COMMUNITY STUDY ROOM, YOU CAN OBVIOUSLY HEAR
RATS RUNNING IN THE CEILING ABOVE. IT'S A HAZARD BECAUSE THEY COULD EASILY FALL THROUGH THE CEILING
TILES. 5/7/2012

H12-69381 CRES-195A. EXIT SIGN DAMAGED ON 1ST FLOOR ELEVATOR LOBBY. PLEASE REPAIR OR REPLACE. 5/7/2012

H12-69361 CRES-210. THE OVERHEAD LIGHT COVER IS SLIGHTLY CRACKED IN THE BACK LEFT CORNER (AS YOU WALK IN). 5/7/2012

H12-69354

CRES-106. THERE IS A MOUSE SCURRYING AROUND THE TUTORING ROOM NOW, NO BIG DEAL. 
 
**DUPLICATE OF 69351** 5/7/2012

H12-69352
CRES-108. STUDENT REPORTED SEEING A RODENT FALL FROM THE CEILING IN THIS ROOM AND SCURRY BACK TO A
SET OF CABINETS IN THE ROOM.  NEED EXTERMINATOR.  PLEASE SEND TO J. EIZENSTAT. 5/7/2012

H12-69351 CRES-106. THERE IS A MOUSE TRAPPED UNDER A TRASHCAN IN THE CORNER OF THE TUTORING ROOM 5/7/2012
H12-69335 CRES-667.  IN 6 A/B, KNOB BROKEN OFF FAUCET OF SIXTH SINK. 5/4/2012

H12-69333

CRES-872.  AC IN 8TH FL ELECTRICAL DATA ROOM LEAKING WATER. PPD TO REPAIR. 
 
PPWO 1253072 5/4/2012

H12-69312 CRES-36. 3RD SHOWER STALL DOOR ON THE LEFT IN THE 3CD BATHROOM IS OFF THE HINGES IN3CD RR 5/4/2012
H12-69311 CRES-366. LAST TOILET ON THE LEFT IS CLOGGED IN 3CD RR 5/4/2012
H12-69276 CRES-266. 1ST DRAIN ON LEFT-HAND SIDE CLOGGED. 5/3/2012
H12-69274 CRES-266. LIGHT OUT IN CEILING IN RIGHT-HAND SIDE OVER SHOWER. 5/3/2012
H12-69273 CRES-267. 2ND COMMODE FROM DOOR, SCREW MISSING ON BOTTOM. 5/3/2012
H12-69271 CRES-267. 3RD SINK FROM DOOR, WATER WILL NOT TURN OFF AND SINK IS LEAKING FROM BOTTOM. 5/3/2012
H12-69270 CRES-267. 1 LIGHT OUT OVER MIRROR. 5/3/2012
H12-69267 CRES-467. LAST 2 SHOWERS CLOGGED. 5/3/2012



H12-69243
CRES-101. (101C)SCURRYING NOISES WERE HEARD ON OUR CEILING 10:30PM ON WEDNESDAY NIGHT. IT WAS
DEFINITELY MORE THAN ONE. 5/3/2012

H12-69239
CRES-B1. (BASEMENT BREAKROOM)THE RAT TRAP OVER THE COMPUTERS IN THE BREAK ROOM SMELLS AS IF IT IS
FULL, PLEASE HAVE SOMEONE REMOVE THE CORPSE. THANK YOU! 5/3/2012

H12-69234
CRES-901. RESIDENT RECEIVED NEW MB KEY, BUT IT IS NOT WORKING. WE FOUND OUT THAT THE NEW KEY HE
RECEIVED WORKS FOR MB 820, NOT MB 850. PLEASE CUT A NEW KEY FOR MB 850; CX2124. (ROOM 901B) 5/2/2012

H12-69231 CRES-931. RESIDENT'S MB KEY IS NOT WORKING. PLEASE CHECK. MB#: 901; CX2950. 5/2/2012
H12-69227 CRES-616. WE NEED OUR A/C UNIT TO BE RESET BEFORE WE MOVE OUT FOR SUMMER. 5/2/2012
H12-69212 CRES-663. MISSING A MESH SCREEN IN WINDOW. 5/2/2012

H12-69197

CRES-867. ALL SEVEN SHOWERS, DRAINS ARE STOPPED UP. PPD TO REPAIR. 
 
PPWO 1252595 5/2/2012

H12-69196 CRES-767. LIGHT OUT OVER THE COMMODE. 5/2/2012

H12-69148 CRES-901. RESIDENT OF 901B LOST MB KEY. PLEASE DO A LOCK CHANGE; LEWIS GOODE; MB#: 820; CX2124. 5/1/2012

H12-69102
CRES-111. APARTMENT NEEDS TO BE TURNED (PAINTED) IN MAIN AREAS (BEDROOM #1, HALLWAY/LIVING ROOM,
KITCHEN).  REQUEST WORK COMPLETE BY EARLY JUNE. 5/1/2012

H12-69101
CRES-111. THE WALLS IN BDRM #1 AND NEAR CEILING IN HALLWAY/LIVING ROOM NEED TO BE REPAIRED.  THEY ARE
FLAKING AGAIN.  REQUEST REPAIR COMPLETE BY JUNE 1. 5/1/2012

H12-69089 CRES-366. THE 3RD SHOWER STALL ON THE LEFT HAS THE HINGE BROKEN IN 3 C/D RR 5/1/2012
H12-69088 CRES-STAIR. THE EMERGENCY LIGHT IN THE 5D STAIRWELL IS OUT 5/1/2012

H12-69082
CRES-895A. 8TH FLOOR LOBBY WATER FOUNTAIN IN LOBBY OVERSHOOTS WATER WHEN BUTTON IS PRESSED
RESULTS IN PUDDLE ON FLOOR. 5/1/2012

H12-69052

CRES-B5. PLEASE HAVE AN AG2 KEY CUT FOR WESLEY MEELER AT PPD. HE WORKS FOR JAY AUSTIN OVER HERE IN Q-
BUILDING DOING OUR RENOVATIONS. JUST CALL ME WHEN READY AND I WILL HAVE HIM COME BY AND SIGN FOR
IT. JAMIE. 4/30/2012

H12-69049 CRES-BO5. CUT ONE KEY FOR DAVID MEAD FROM THE UTILITY LOCATE SECTION OF UGA. HE WILL COME PICK IT UP. 4/30/2012

H12-69044
CRES-736. THE LIGHT ABOVE THE MIRROR ON THE LEFT HAND SIDE OF THE ROOM(IF YOU ARE IN THE ROOM AND
FACING THE DOOR) WENT OUT 4/30/2012

H12-69019

CRES-HALL. 4TH FL OUTSIDE CD RR. WATER FOUNTAIN TURNED OFF. NEEDS TO BE REPAIRED, LEAKS WHEN TURNED
ON. PPD TO REPAIR. 
PPWO 1257776 4/30/2012

H12-69013 CRES-103A. LOTS OF GREEN FLIES IN KITCHEN. 4/30/2012
H12-68984 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 4/30/2012



H12-68983 CRES-ALL. FLAT ROOF DRAINS PMI (MONTHLY) 4/30/2012

H12-68982

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 4/30/2012

H12-68981 CRES-ALL. STUDENT ROOM WINDOW AIR CONDITIONING UNITS PM (YEARLY) 4/30/2012

H12-68799
CRES-665. THERE ARE LITTLE BLACK BUGS COMING THROUGH THE HOLES IN OUR AC. IS THERE ANY WAY TO FIX
THIS? THE BUGS ARE EVERYWHERE. THANK YOU AND HAVE A GREAT DAY! 4/30/2012

H12-68755
CRES-856. BLINDS ARE INOPERABLE. FELL OUT OF PLACE WHEN TRYING TO LOWER THEM. LOCATED ON LEFT SIDE OF
ROOM. 4/30/2012

H12-68753 CRES-856. HEATER MAKES CRACKING NOISE WHILE BLOWING AIR. 4/30/2012
H12-68733 CRES-616. AIR CONDITIONER STOPPED TURNING ON 4/30/2012
H12-68679 CRES-221. WHEN YOU WALK IN THE ROOM, THE LIGHT ON THE RIGHT IS BROKEN 4/26/2012
H12-68659 CRES-865. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. DOPSON, SHANNON MARIE; CFC111 4/26/2012

H12-68656
CRES-109. I NEED TO HAVE A SHELF MOVED IN THE HOUSING 12 STORAGE ROOM. THE SHELF IS BOLTED TO THE
FLOOR AND NAILED INTO THE WALL. I WOULD LIKE TO HAVE THE SHELF RELOCATED AND BOLTED. 4/26/2012

H12-68649
CRES-366. ON THE THIRD OR SECOND BATHROOM STALL, TILES SEEMED TO HAVE FALLEN OFF THE TOP, AND HAVE
BROKEN 4/26/2012

H12-68638 CRES-632. OUTLET FOR A/C UNIT DOES NOT WORK 4/26/2012
H12-68632 CRES-842. BLINDS FALLEN 4/25/2012
H12-68619 CRES-795A. DOOR HANDLE BROKEN 4/25/2012

H12-68596
CRES-366.  THIRD COMMODE FROM DOOR. BROKEN FROM WALL. 
**SEE WO # H12-68649 4/25/2012

H12-68585 CRES-827. THE CABINET DOOR ABOVE THE CLOSET ON THE LEFT SIDE OF THE ROOM IS OFF TRACK. 4/25/2012
H12-68503 CRES-STAIR. THE EMERGENCY LIGHT ON THE 4/5 D STAIRWELL IS NOT WORKING. 4/25/2012

H12-68498
CRES-647. THERE ARE SOME WORDS SCRATCHED INTO THE FRONT OF OUR DOOR. I HAVE NO IDEA WHO DID THEM
OR HOW THEY GOT THERE. 4/25/2012

H12-68472 CRES-OUTSIDE DOOR. PLEASE INSTALL A CONSTRUCTION CORE & SUPPLY TWO KEYS. 4/24/2012

H12-68434
CRES-362. FOR THE SLIDING DOOR ABOVE MY CLOSET, ONE OF THE WHEELS HAS GONE OFF OF THE TRACK AND, AS
A RESULT, THE DOOR WILL NOT CLOSE COMPLETELY AND IS DIFFICULT TO MOVE. 4/24/2012

H12-68432 CRES-854. DOOR STOPPER IS LOOSE BEHIND DOOR AND COMES OUT EASILY. 4/24/2012

H12-68372

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 4/23/2012

H12-68302 CRES-666. SOAP DISPENSER IS BROKEN IN RR 4/23/2012
H12-68300 CRES-B5. CHECK OUT 2 AG2 KEYS TO PPD SHEET METAL SHOP 4/23/2012



H12-68289 CRES-503. THE LIGHT BULB ABOVE MY MIRROR, WHICH IS THE ONE TO THE LEFT AS YOU WALK IN, IS OUT. 4/23/2012
H12-68277 CRES-595A. MISSING ELECTRICAL PLATE COVER IN ELEVATOR LOBBY 4/23/2012
H12-68275 CRES-566. 4TH TOILET IN CD BR WONT FLUSH 4/23/2012
H12-68262 CRES-725. MY DESK ISN'T HANGING/CLOSING CORRECTLY 4/23/2012
H12-68259 CRES-466. 7 BATHROOM MIRRORS NEED TO BE REATTACHED TO THE WALLS. 4/23/2012

H12-68254 CRES-705. THERE IS CRAZY GLUE STUCK TO THE DESK, AND I TRIED TO GET IT OFF BUT IT WON'T COME OFF. 4/23/2012
H12-68249 CRES-862. (862B)MY BLINDS WONT LOWER 4/23/2012

H12-68246
CRES-806. THE AIR-CONDITIONING UNIT IN THE ROOM HAS STOPPED WORKING TODAY. THE PAST FEW WEEKS IT
HAS PROGRESSIVELY GOTTEN LOUDER AND LOUDER SOUND WISE WHENEVER IT WAS TURNED/LEFT ON. 4/23/2012

H12-68235
CRES-226. THERE'S A CRACK IN THE LEFT WINDOW. I KNOW THAT NOTHING HIT IT AT ANY FORCE THAT COULD
CAUSE THE CRACK. IT LOOKS LIKE IT'S CRACKING FROM THE OUTSIDE AND INSIDE 4/20/2012

H12-68231 CRES-ALL. FIRE PANEL SHOWING 4 SYSTEM TROUBLES TODAY AND NO DAILY TEST REPORT 4/20/2012
H12-68228 CRES-605. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. WASSER, AARON SCOTT; CFA152. 4/20/2012

H12-68213
CRES-337. MY DESK DRAWER HAS COMPLETELY COME OUT OF THE TRACK. UPON CLOSER INSPECTION, I SEE THAT
THERE IS ONLY 1 SCREW HOLDING IN THE LEFT SIDE AND THE RIGHT SIDE HAS NONE AS OF NOW. 4/20/2012

H12-68196

CRES-OUTSIDE. PPD TO REPAIR: ON BOLTON SIDE OF BUILDING, PIECE OF CONCRETE COVERING ON THE STEAM LINE
PIT IS DAMAGED. METAL THAT CONCRETE SITS ON NEEDS TO BE REPAIRED. 
PPWO 1250385 4/20/2012

H12-68191 CRES-466. MIRRORS ARE MISSING ABOVE THE FIRST TWO SINKS. 4/20/2012

H12-68190
CRES-738. THE LIGHT BY THE MIRROR ON THE RIGHT SIDE AS SOON AS YOU WALK INTO THE ROOM DOES NOT
WORK 4/20/2012

H12-68189 CRES-738. DOOR HANDLE OF CLOSET ON THE RIGHT SIDE AS SOON AS YOU WALK INTO THE ROOM IS VERY LOOSE 4/20/2012

H12-68142
CRES-132. THE OUTER OFFICE (WAITING AREA) OF THE FRANKLIN COLLEGE ADVISING OFFICE NEEDS TO BE PAINTED. 
PLEASE SEE DIANA FRUTH FOR SPECIFIC NEEDS/INSTRUCTIONS. 4/19/2012

H12-68116

CRES-661. PAINT CHIPPED OFF WALL BEHIND TV AND FUTON 
BIFF THIS GOT BY. TIM 
**COSMETIC REPAIRS WILL BE COMPLETED AFTER MOVE-OUT. 4/19/2012

H12-68111 CRES-603. LIGHT ABOVE MIRROR IS OUT. 4/19/2012

H12-68101
CRES-103A. THERE IS STUFF ON THE BURNERS, AND UNDER THE BURNERS, ON BOTH STOVE TOPS THAT SMOKES
VIGOROUSLY WHENEVER THEY ARE USED. IT COULD SET OFF THE FIRE ALARM, OR POSE A FIRE HAZARD. 4/18/2012



H12-68100
CRES-STAIR. THERE IS WATER LEAKING IN SOMEWHERE IN THE A HALL STAIRWELL, IT IS POOLING ON THE STAIRS
BETWEEN FLOORS 9,8, AND 7. 4/18/2012

H12-68068 CRES-966. 9 CD RR. SECOND SHOWER ON LEFT. WATER WON'T GO OFF. KNOB MAY NEED TO BE REPLACED. 4/18/2012

H12-68043 CRES-621. THE LIGHTBULB OVER THE MIRROR ON THE RIGHT SIDE OF THE ROOM IS OUT. IT NEEDS TO BE REPLACED. 4/18/2012
H12-68023 CRES-544. OUR DOOR IS HARD TO CLOSE/OPEN. SEEMS TO GET STUCK EACH TIME. 4/18/2012
H12-67997 CRES-121. THE LIGHT OVER THE SINK IS OUT IN THE WOMEN'S RESTROOM ON THE FIRST FLOOR. 4/17/2012
H12-67985 CRES-567. SECOND SHOWER FROM DOOR: HOT WATER HAS NO PRESSURE. 4/17/2012
H12-67946 CRES-557. REMOVE SAFETY BARS FROM EACH BED 4/17/2012

H12-67944
CRES-201. THERE IS A SIGNIFICANT AMOUNT OF MOLD IN OUR AIR CONDITIONING UNIT. I HAVE FALLEN ILL
BECAUSE OF IT AND WOULD LIKE THE FILTER CHANGED AND OR UNIT REPLACED. 4/17/2012

H12-67940 CRES-257. WE HAVE EXPERIENCED RODENT PROBLEMS IN THE PAST FEW NIGHTS. 4/17/2012

H12-67939
CRES-257. WE HAVE HAD A NUMEROUS AMOUNT OF ROACHES AND ANTS IN OUR ROOM TONIGHT. CAN YOU ALL
PLEASE SPRAY OUR ROOM ASAP? 4/17/2012

H12-67933 CRES-363. NEED A NEW AIR FILTER. 4/17/2012
H12-67927 CRES-734. RESIDENT LOST ROOM KEY. MCCLOSKEY, JESSICA ADDINGTON; CFB86 4/16/2012
H12-67911 CRES-367. SECOND AND FOURTH SHOWERS ARE STOPPED UP. 4/16/2012
H12-67901 CRES-642. RESIDENT DID NOT RETURN KEY WITH IN 24 HRS. CASPARY, DANIEL RYAN; CFA64 4/16/2012

H12-67872
CRES-HALL. (9TH FL HALL D)LAST NIGHT SOMEONE THREW UP IN HALL. RA CLEANED IT UP. STILL, THERE IS HORRIBLE
ODOR & THERE ARE CHUNKS OF FOOD IN CARPET. IT'S RIGHT OUTSIDE MY ROOM IT NEEDS FURTHER ATTENTION 4/16/2012

H12-67869 CRES-366. SHOWER STALL DOOR ON THE LEFT SIDE OF THE 3CD BATHROOM HAS COME OFF OF THE HINGES 4/16/2012

H12-67868

CRES-125B. SUNDAY AFTERNOON, MOUSE/RODENT CAUGHT IN CRESWELL MAILROOM.  PLEASE CONTACT PEST
CONTROL FOR ACTION/DISPOSAL.  J. EIZENSTAT CONTACTED TO CONTACT PEACTREE.  WORK REQUEST FOR
RECORD. 4/16/2012

H12-67841

CRES-ALL.  INTERIOR DOORS AND EMERGENCY EXITS PMI (MONTHLY) 
 
SAFETY OF LIFE 4/16/2012

H12-67840

CRES-ALL.  EMERGENCY LIGHTS PMI (MONTHLY) 
 
SAFETY OF LIFE 4/16/2012

H12-67839

CRES-ALL.  EMERGENCY EXIT SIGN PMI (MONTHLY) 
 
SAFETY OF LIFE 4/16/2012



H12-67838

CRES-OUTSIDE.  EXTERIOR BUILDING PMI (QUARTERLY) 
 
**SEE H12-68196 FOR PM REPAIR** 4/16/2012

H12-67837

CRES-ALL.  FIRE EXTINGUISHER PMI (MONTHLY) 
 
SAFETY OF LIFE 4/16/2012

H12-67836 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 4/16/2012

H12-67835

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 4/16/2012

H12-67834 CRES-ALL. TENANT TRASH DOOR PMI (MONTHLY) 4/16/2012

H12-67687

CRES-615. THERE HAS BEEN AN AMOUNT OF PAINT SCRAPED OFF BOTH WALLS WHERE MY FUTON HAS RUBBED
AGAINST THEM.BIFF THIS GOT BY. TIM 
**COSMETIC REPAIRS WILL BE MADE AFTER MOVE-OUT 4/16/2012

H12-67679
CRES-538. DOOR THAT SLIDES ON THE TOP PART OF THE CLOSET HAS COME OFF THE TRACK AND WILL NOT FIX BACK
INTO THE GROOVE LIKE IT SHOULD. 4/16/2012

H12-67668

CRES-ALL. ALL THE AB BATHROOMS THROUGHOUT THE BUILDING ARE HOT. THE HOT AIR IS COMING FROM THE
MAIN VENT ON THE TOP OF THE MIRRORS NEAREST THE WINDOW WALL. 
**WARRANTY** 4/16/2012

H12-67667 CRES-HALL. THE EXIT SIGN IN THE 6CD LOBBY IS MISSING THE BACK. 4/16/2012
H12-67666 CRES-HALL. THE EXIT SIGN IN THE 4CD LOBBY IS BROKEN. 4/16/2012
H12-67665 CRES-HALL. THE EXIT SIGN IN THE 4AB LOBBY BY THE MAIN STAIR DOOR IS MISSING THE BACK PANEL. 4/16/2012

H12-67657
CRES-918. I WANT A GUARD RAIL FOR MY BED. WHEN YOU WALK IN THE ROOM, IT'S THE BED ON THE LEFT WITH
BLUE SHEETS. THANKS. 4/13/2012

H12-67656 CRES-121. THE MEN'S RESTROOM LOCK IS STILL BROKEN. 4/13/2012
H12-67651 CRES-114. PLEASE STRAY MY OFFICE FOR COCKROACHES. 4/13/2012
H12-67638 CRES-667.  TUB DRAIN CLOGGED WITH WHAT APPEARS TO BE RED MUD IN 6 A/B RR. 4/13/2012
H12-67637 CRES-ALL.  SERVICE 4 WINDOW AS UNITS FROM CRESWELL HALL. 4/13/2012

H12-67614

CRES-ALL. THE AB BATHROOMS FOR FLOORS 2-9 HAVE HEAT BLOWING OUT OF VENTS. THE RESIDENTS HAVE
COMPLAINED THAT THE BATHROOMS FEEL LIKE A "SAUNA". I RENDER IT AS A BUILDING WIDE CONTROLLED UNIT. 
**SEE H12-67668** 4/13/2012

H12-67605
CRES-701. (RA WORK ORDER) THE MAIN, MIDDLE LIGHT IN DENISE'S ROOM WENT OUT. THE ROOM PLUGS AND
PERSONAL LIGHT SWITCHES ARE WORKING. 4/13/2012

H12-67604
CRES-767. IN THE 7AB BATHROOM, THE 4TH TOILET STALL FROM THE ENTRANCE IS CLOGGED. WHEN FLUSHED OR
WHEN FLUSHER IS HELD DOWN THE WATER DOESN'T DRAIN. 4/13/2012



H12-67596 CRES-867. FIRST SHOWER STEM KNOB NEEDS TO BE REPLACED. 4/12/2012
H12-67574 CRES-ALL. PLEASE ISSUE THE CAA76 KEY TO SCOTT NELSON, RICKY BOGGS AND JOY CARTER 4/12/2012
H12-67569 CRES-467. AB RR THE 2ND SHOWER FROM THE WINDOW HAS A BROKEN DIVERTER. 4/12/2012

H12-67566
CRES-215. RODENT WAS CAPTURED. NOW IS IN PLASTIC BIN IN SCOTT'S OFFICE. NEED EXTERMINATOR, CAN GO TO
OFFICE FIRST. 4/12/2012

H12-67559 CRES-967. LIGHT OUT ABOVE FIRST SHOWERS IN THE 9AB BATHROOM. FOUND BY RAS ON DUTY ROUNDS 4/12/2012
H12-67543 CRES-202A. RESIDENT LOST MB KEY. HANDY, IMANI; MB#: 3; CX4236. 4/11/2012
H12-67501 CRES-467. SHOWER WON'T COME ON. 4/11/2012

H12-67494 CRES-424. RESIDENT LOST ROOM KEY. PLEASE DO A LOCK CHANGE. GUERRESO, ANTHONY ROBERT; CED175. 4/11/2012
H12-67481 CRES-207. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. CEB42; SARAH SHELHAAS 4/11/2012
H12-67480 CRES-330. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. RAWLINGS, JOSEPH S; CEC116 4/11/2012

H12-67475 CRES-666. THE EXIT SIGN IS BROKEN. I LEFT THE PIECES THAT I COULD FIND IN THE CRESWELL COMMUNITY OFFICE. 4/11/2012
H12-67465 CRES-567. THE SECOND SHOWER IN THE 5AB BATHROOM HAS A BIG LEAK. 4/11/2012

H12-67392
CRES-HALL. THE BATH ROOM DOOR ON THE 3RD FLOOR A/B HALL MAKES AN AWFUL POPPING NOISE 90% OF THE
TIME WHEN OPENING THE DOOR ALONG WITH VARIOUS OTHER STRANGE SOUNDS. PLEASE FIX!!!! 4/10/2012

H12-67370
CRES-114. (114D) PATRICIA RENNISON WILL START WORK TOMORROW AS THE ADMINISTRATIVE ASSISTANT FOR
STAFF DEVELOPMENT & STUDENT CONDUCT.  SHE WILL NEED THE FOLLOWING KEYS: EA1 AND CAA76. 4/10/2012

H12-67367

CRES-627. WE HAVE THIS ODOR IN OUR ROOM AND WE HAVE SEARCHED ALL OVER FOR WHAT COULD BE THE
CAUSE OF IT.  ITS LIKE A DEAD SMELL AND WE THINK IT IS COMING FROM THE AREA BETWEEN OUR RIGHT DESK AND
THE WALL. 4/9/2012

H12-67356 CRES-204. (204B)RESIDENT LOST MB KEY. MB#: 8; CX193; TANYA THOMAS. 4/9/2012

H12-67355
CRES-115. KATHRYN HALL IS MOVING INTO OFFICE 115 CRESWELL HALL AND NEEDS THE FOLLOWING KEYS:  EA1,
CAA73, CAA76 4/9/2012

H12-67330 CRES-567. 3 LIGHTS OUT OVER SINK 4/9/2012

H12-67308

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 4/9/2012

H12-67233 CRES-215. 4/5 D STAIRWELL EMERGENCY LIGHT IS OUT. 4/9/2012
H12-67213 CRES-338. RESIDENT GOT A NEW MB KEY, BUT IT IS NOT WORKING. PLEASE CHECK. MB# 191; CX4506. 4/6/2012
H12-67202 CRES-451B. RESIDENT LOST MB KEY. MB#: 339; CX629; NICK BOLEMAN 4/6/2012
H12-67170 CRES-121. MEN'S RR DOOR WON'T LOCK. 4/6/2012



H12-67160 CRES-520. THE OUTLET ON THE LEFT (A) SIDE OF THE ROOM UNDER THE BED IS NOT WORKING AT ALL 4/6/2012
H12-67140 CRES-338. RESIDENT LOST MB KEY. JAY SMITH; MB#: 191; CX310 4/5/2012

H12-67137
CRES-452. RESIDENT LOST ROOM AND MAILBOX KEYS. PLEASE DO LOCK CHANGES. CED190; MB#: 341; CX2102;
SNYDER, CHRISTOPHER ALAN 4/5/2012

H12-67095 CRES-121. THE LOCK ON THE MEN'S RESTROOM ON THE FIRST FLOOR DOES NOT WORK. 4/4/2012

H12-67081
CRES-467. IN FOURTH FLOOR BATHROOM BETWEEN A AND B HALL THE SECOND SHOWER FROM THE FRONT HAS A
BROKEN NOZZLE AND SPRAYS WATER EVERYWHERE 4/4/2012

H12-67079 CRES-409. RESIDENT DID NOT RETURN KEY WITH 24 HRS. REYNOLDS, RYAN CHRISTIAN; CED170. 4/4/2012

H12-67067
CRES-827. THE CABINET DOOR ABOVE THE CLOSET (LEFT SIDE OF ROOM WHEN ENTERING) IS OFF TRACK AND WILL
NOT OPEN SLIDE TO OPEN COMPLETELY. 4/4/2012

H12-67051 CRES-967. VOMIT CLEANED UP IN 3RD STALL IN 9AB BATHROOM 4/4/2012
H12-67049 CRES-866A. THE DOOR TO THE 8D TRASH CHUTE WILL NOT LOCK.  THE DOORKNOB IS BROKEN. 4/4/2012

H12-67036

CRES-303. MY AIR CONDITIONER IS ACTING STRANGE. SOMETIMES IT WORKS AND SOMETIMES IT DOESN'T. IT RUNS
ALWAYS BUT SOMETIMES NEVER COOLS THE ROOM DOWN, PARTICULARLY AT NIGHT. AND ONLY ONE SIDE BLOWS
OUT AIR. 4/4/2012

H12-67035
CRES-768. THE BURNERS ON BOTH STOVES START SMOKING WHENEVER THEY ARE TURNED ON.  THE FOIL
UNDERNEATH THE EYES ARE DIRTY AND NEED REPLACING. 4/4/2012

H12-67011 CRES-567. TWO LIGHTS OUT OVER SINKS. 4/3/2012
H12-66991 CRES-666. LIGHT OUT ON RIGHT SIDE OVER SHOWER. 4/3/2012
H12-66979 CRES-866. SECOND AND THIRD SHOWERS ON LEFT HAVE STOPPED UP DRAINS. 4/3/2012
H12-66928 CRES-856. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. GARDNER, DEVAN MICHELE; CFC29. 4/2/2012

H12-66907 CRES-732. RESIDENT CHECKED OUT AND DID NOT RETURN KEYS. CFB12; MB#: 662; CX4467; ELLEN MARTIN. 4/2/2012
H12-66877 CRES-ALL. FLAT ROOF DRAINS PMI (MONTHLY) 4/2/2012

H12-66876

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 4/2/2012

H12-66731 CRES-110. THE COVER FROM THE LIGHT IN THE WORK ROOM IS MISSING. 4/2/2012

H12-66730
CRES-ELEVATOR. ONE OF THE ELEVATORS (RIGHTHAND SIDE, CLOSEST TO KITCHEN I THINK?) IS MISSING PIECE OF
RUBBER ON FLOOR 4/2/2012

H12-66722
CRES-105D. LAUNDRY ROOM/VENDING AREA HAVE BEEN VERY HOT RECENTLY...NOT SURE IF THERE'S AN ISSUE
WITH THE AIR? 4/2/2012

H12-66721 CRES-110. THE SOAP DISPENSER IN THE WORK ROOM CONTINUES TO DISLODGE FROM THE WALL. 4/2/2012
H12-66715 CRES-667. THE 3RD SHOWER OF 6AB BATHROOM IS BROKEN AND CAN'T BE TURNED OFF 4/2/2012



H12-66704
CRES-STAIR. THERE IS A BAD SMELL AT THE BOTTOM OF THE C STAIRWELL. IT SMELLS AS IF SOMETHING HAS DIED 
**PLEASE PASS TO CUSTODIAL** 4/2/2012

H12-66701
CRES-767. IN 7AB BATHROOM, SECOND SHOWER STALL FROM ENTRANCE, THE RIGHT, HOT WATER KNOB IS
BROKEN. IT CAN BE TURNED, BUT WATER DOESN'T COME OUT. COLD WATER KNOB WORKS FINE. 4/2/2012

H12-66695

CRES-867A. THE TRASH CHUTE LOCK WON'T LOCK. 
 
**SEE 	H12-67049** 4/2/2012

H12-66694

CRES-HALL. (7B HALLWAY)SOMEONE STEPPED IN DOG FECES AND IT GOT ON THE CARPET. IT'S NEAR THE CAUTION
SIGN. 
**PLEASE PASS TO CUSTODIAL** 4/2/2012

H12-66684

CRES-HALL. (7A HALL) SOMEONE STEPPED IN DOG FECES AND TREKKED IT THROUGH THE HALLWAY IN FRONT OF
THE 7AB BATHROOM AND A HALL. THERE'S STILL SOME IN THE 7A HALLWAY UNDER THE CAUTION SIGN AND
THROUGHOUT THE HALL. 
**PLEASE PASS TO CUSTODIAL** 4/2/2012

H12-66680 CRES-307. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. MOORE, JAMES DAVIS; CEC69. 4/2/2012

H12-66679
CRES-556. THERE SEEMS TO BE MOLD IN OUR AIR CONDITIONER, NOT IN THE FILTER. IT IS IN THE OTHER PART.
SOMEONE CAME BEFORE, BUT THEY DIDN'T COME BACK TO FIX IT. IT IS DISGUSTING!! 4/2/2012

H12-66673

CRES-OUTSIDE. ONE OF THE LIGHTS IN THE BACK W10 LOT IS OUT.  IT IS THE FIRST LAMP POST. 
 
PP WO 1248645. 4/2/2012

H12-66671
CRES-819. THERE WAS SCURRYING AND MOVEMENT, THAT SOUNDED LIKE MICE, IN ROOM 819 ON FRIDAY
(REPORTED ON SUNDAY) 4/2/2012

H12-66661 CRES-817. THE LEFT WINDOW'S BLIND UNIT HAS FALLEN DOWN. 3/30/2012
H12-66651 CRES-123. THE WOMEN'S RESTROOM TOILET ON THE FIRST FLOOR IS CLOGGED. 3/30/2012

H12-66589
CRES-752. IF YOU'RE STANDING IN THE HALLWAY FACING IN TOWARDS THE ROOM, THE LIGHT OVER THE RIGHT
MIRROR IS BURNED OUT. 3/29/2012

H12-66559
CRES-HALL. GR ON DUTY: THERE IS A TERRIBLE STENCH IN THE C STAIRWELL IN THE WHOLE BUILDING.  IT IS ALSO
VERY STRONG IN THE C HALL OF THE 2ND FLOOR. 3/29/2012

H12-66557
CRES-103. THERE WERE HIGH PITCHED SQUEALING NOISES COMING FROM THE CEILING IN THE 1ST FLOOR STAFF
KITCHEN NEXT TO THE STUDY LOUNGE AROUND 10PM ON MARCH 28TH 3/29/2012

H12-66556

CRES-STAIR. THE C STAIRWELL HAS A STENCH. IT GETS STRONGER ON THE LOWER FLOORS. BUT THERE WASN'T
ANYTHING VISIBLE IN THE STAIRWELL TO MAKE THE SMELL. 
 
**DUPLICATE SEE H12-66559** 3/29/2012



H12-66540 CRES-741. AIR CONDITIONING UNIT HAS STOPPED BLOWING AIR; WILL TURN ON, BUT DOES NOT FUNCTION 3/28/2012
H12-66534 CRES-360. RESIDENT LOST MB KEY. MB#: 231; CX243; JOHN LANDERS. 3/28/2012
H12-66528 CRES-605. RESIDENT LSOT MB KEY. PLEASE DO A LOCK CHANGE. MB#: 492; CX909; AARON WASSER. 3/28/2012

H12-66519
CRES-263. THERE ARE WASPS COMING INTO OUR ROOM BUT OUR WINDOWS ARE NOT OPEN. THIS HAS HAPPENED
TWICE IN THE LAST FEW DAYS 3/28/2012

H12-66515 CRES-116. RAT SIGHTED. IT WENT UP THE CEILING. 3/28/2012
H12-66513 CRES-384.  CRESWELL 13 BOXES T-8 BULBS, 3 BOXES T-12 BULBS, , 6- 1 " P-TRAP. 3/28/2012
H12-66506 CRES-112. THE CEILING LIGHT IN THIS CONFERENCE ROOM IS OUT. 3/28/2012

H12-66505

CRES-109C. TAMARA BURKE WILL BE MOVING INTO OF OFFICE 109C IN CRESWELL HALL PLEASE ISSUE HER THE
FOLLOWING KEYS: CAA 97; CAA 76; EA1.  PLEASE ISSUE DIANA FRUTH AND AUSTYN BARBARIN A CAA 76 AND A EA1
KEY. 3/28/2012

H12-66496
CRES-STAIR. SMELLS LIKE A RAT DIED IN THE STAIRWELL. I LOOKED DOWN THE STAIRS, BUT I COULDN'T FIND IT. I'M
THE 6TH FLOOR. I'M PRETTY SURE WHATEVER DIED IS BELOW THE 6TH FLOOR. BUT THE C STAIRWELL REEKS. 3/28/2012

H12-66435
CRES-STAIR. (9A STAIRWELL) FOLLOW UP PAINTING. 
**SEE WO H12-66196** 3/27/2012

H12-66432 CRES-267. AB RR 2ND SHOWER WONT CUT OFF 3/27/2012

H12-66403
CRES-762. (762D) ONE SIDE OF OUR BLINDS FELL DOWN IN THE MIDDLE OF THE NIGHT. WE HAVE TRIED TO HANG
THEM BACK BUT CAN'T. 3/27/2012

H12-66400 CRES-948. MY TRASHCAN WAS MISSING AFTER WE RETURNED FROM SPRING BREAK 3/27/2012
H12-66386 CRES-935. RESIDENT LOST MAILBOX KEY. MB#: 909; CX695; JONATHAN GRAY. 3/26/2012
H12-66377 CRES-909. RESIDENT LOST ROOM AND MAILBOX KEY. CFD205; MB#: 866; CX3243. 3/26/2012

H12-66373
CRES-914. THE AC UNIT IN MY ROOM STOPPED WORKING. THERE SEEMS TO BE A PROBLEM WITH THE POWER
SUPPLY, BECAUSE THE AIR WAS WORKING FINE, BUT NOW WILL ONT TURN ON. 3/26/2012

H12-66362

CRES-ALL. FIRE PANEL SHOWING MULTIPLE SYSTEM TROUBLES. 
 
**RADIO DISPATCHED** 3/26/2012

H12-66319 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 3/26/2012

H12-66318

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 3/26/2012

H12-66233 CRES-HALL. PUT DOWN A NEW DOOR STOP IN FRONT OF ROOM 415 3/26/2012

H12-66230 CRES-646. AC UNIT STOPPED FUNCTIONING.  POWER BUTTON WILL NOT TURN IT ON.  THE UNIT IS PLUGGED IN. 3/26/2012
H12-66228 CRES-644. AC UNIT WENT OUT. 3/26/2012



H12-66226 CRES-221. BOTH MIRROR LIGHTS ARE BROKEN. 3/26/2012
H12-66225 CRES-634. AIR CONDITIONING UNIT WILL NOT TURN ON AND IS NOT WORKING. 3/26/2012
H12-66224 CRES-629. OUR AIR CONDITIONER WILL NOT TURN ON. 3/26/2012
H12-66218 CRES-267. RIGHTHAND DOOR MAKES LOUD POPPING SOUND WHEN IT SHUTS 3/26/2012

H12-66200
CRES-767. THE PAST FEW WEEKS, THERE HAVE BEEN ROACHES IN THE BATHROOM. NOT SURE IF THEY HAVE BEEN
FOUND IN ANY ROOMS. 3/26/2012

H12-66196
CRES-STAIR. (9A STAIRWELL)BROWN STAINS RUNNING DOWN WALL, LEFTHAND SIDE 
**SEE WO H12-66435** 3/26/2012

H12-66195 CRES-567. 2ND SHOWER FROM WINDOW RIGHTHAND FAUCET DIFFICULT TO TURN ON/OFF 3/26/2012

H12-66144 CRES-467. ONE OF THE FAUCETS IN THE 4AB BATHROOM WILL NOT TURN OFF. THE WATER IS RUNNING. 3/23/2012

H12-66131

CRES-115. THE LIGHT IN THE HALLWAY OUTSIDE MY OFFICE HAS BURNED OUT.  COULD YOU PLEASE COME AND
REPLACE THE LIGHT BULB AT YOUR EARLIEST CONVENIENCE.   
 
THANKS SO MUCH! 
 
TAKE CARE, 
 
SCOTT 3/23/2012

H12-66090
CRES-256. I FOUND A SPIDER THAT WAS APPROXIMATELY 4 INCHES IN WIDTH.  WE TRIED TO KILL IT, BUT SEEMINGLY
ONLY SCARED INTO MY DESK.  WE WOULD LIKE SOME TYPE OF WAY TO TREAT OR KILL THE SPIDERS. 3/22/2012

H12-66078
CRES-657. SMOKE DETECTOR RANDOMLY GOES OFF. IT IS NOT THE BATTERY BECAUSE WE HAVE CHANGED THE
BATTERY. SOUNDS LIKE IT NEEDS TO BE REPLACED. 3/22/2012

H12-66068 CRES-666. CD RR 3RD TOILET TOP IS BROKEN. 3/22/2012
H12-66052 CRES-STAIR. VOMIT CLEANED UP ON 8A STAIRWELL 3/22/2012

H12-66028
CRES-B5. ORDER THE PARTS IN THE RELATED DOCUMENTS FOR THE KEY SHOP FROM A & A. THESE ARE A3 LAB
PINS**ORDERED 3/23/2012*** 3/21/2012

H12-66026 CRES-548. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. PEABODY, SUMMER ANNE; CEE215 3/21/2012

H12-66024

CRES-101C. DURING A MEETING WE HELD AT 9PM ON MONDAY, MARCH 19 WE HEARD THE NOISES OF WHAT
COULD POTENTIALLY BE A RODENT, OR FEW, RUNNING ACROSS THE CEILING TILES. WE HAVEN'T SEEN ANYTHING
THOUGH. 3/21/2012

H12-66018 CRES-966. 9 AB RR. SHOWER WON'T DRAIN IN 3 AND 4 SHOWERS. 3/21/2012



H12-66017

CRES-623. THE RESIDENT HAS HAD SEVERAL RODENTS IN HIS ROOM. THERE HAVE BEEN WORK ORDERS POSTED
ABOUT THE PROBLEM, WITH NO RESULTS. THE RODENTS ARE COMING FROM A HOLE BEHIND THE LEFT DESK. 
**SEE WORK ORDER NOTES LOG FOR COMPLETE TECH REPORT** 3/21/2012

H12-66015
CRES-623. THE RESIDENT HAS HAD SEVERAL RODENTS IN HIS ROOM. THERE HAVE BEEN WORK ORDERS POSTED
ABOUT THE PROBLEM, WITH NO RESULTS. THE RODENTS ARE COMING FROM A HOLE BEHIND THE LEFT DESK 3/21/2012

H12-66000 CRES-866. 8 CD RR. SIXTH SINK LIGHT IS OUT. 3/21/2012
H12-65979 CRES-103A. THERE IS NO SOAP LEFT. 3/21/2012
H12-65968 CRES-267. AB BATHROOM LIGHT OUT IN CEILING ON SHOWER SIDE 3/20/2012

H12-65870
CRES-941. THERE ARE SEVERAL BUGS/FLIES IN OUR ROOM AND WE DON'T HAVE ANYTHING TO KILL THEM WITH.  
**RECEIVED CALL FROM SCOTT OLIVER. REAL PROBLEM IS BROKEN SCREEN.** 3/20/2012

H12-65863
CRES-249. OUR AIR CONDITIONING UNIT JUST IS NOT COOLING LIKE IT SHOULD OR LIKE IT USE TO AND WITH THE
WARM WEATHER IT HAS BEEN EXTREMELY HOT. THANK YOU! 3/20/2012

H12-65837
CRES-469.  PATCHED HOLE IN 4 CUSTODIAL CLOSET. 
OPEN/CLOSED 3/19/2012

H12-65836

CRES-105D.  AC NOT WORKING IN LAUNDRY ROOM. 
**REFERRED TO PPD.  SEE PHASES 2 AND 3** 
PPWO 1246320. 3/19/2012

H12-65831

CRES-105H.  AC NOT WORKING IN VENDING AREA. 
**FWD TO PPD** 
PPWO 1246319 3/19/2012

H12-65805
CRES-713. MY HEATER DOESN'T WORK. I TURN THE KNOB AND HAVE LEFT IT ON ALL SPRING BREAK AND IT NEVER
TURNED ON. 3/19/2012

H12-65804 CRES-713. MY AC NEEDS TO BE CLEANED. THERE ARE HUGE BLACK THINGS ON THE INSIDE I CAN'T REACH. 3/19/2012

H12-65762 CRES-768. SINK CLOSEST TO WINDOW LEAKS NEAR CABINET ON RIGHTHAND SIDE, AT THE BOTTOM, WHEN USED 3/19/2012

H12-65755
CRES-920. OUTSIDE HEATING UNIT NOT FUNCTIONING, ROOM UNBEARABLY HOT. THE UNIT DOES NOT TURN ON
WHEN YOU PRESS THE POWER BUTTON 3/19/2012

H12-65751 CRES-195H. CRESWELL HALL HALL LOBBY HAND SCANNER PM (SEMI-ANNUAL) 3/19/2012
H12-65749 CRES-457. THERE ARE TOO MANY MOSQUITOES IN THE ROOM. PLEASE GET RID OFF THEM 3/19/2012

H12-65714

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 3/19/2012



H12-65585 CRES-111. THE KITCHEN FAUCET IN 111 NEEDS AN AERATOR.  THANKS!!!! 3/16/2012
H12-65430 CRES-467. 4 AB RR. SECOND COMMODE TOILET TISSUE COVER WON'T STAY ON. 3/13/2012
H12-65429 CRES-267. 2 AB RR. THIRD TOILET FROM WINDOW. TOILET TISSUE COVER DAMAGED 3/13/2012
H12-65428 CRES-266. 2 CD RR. ONE LIGHT OUT OVER THE MIRROR. 3/13/2012
H12-65427 CRES-267. 2 AB RR. ONE LIGHT OUT OVER THE MIRROR. 3/13/2012
H12-65426 CRES-467. 4 AB RR. THIRD SHOWER DRIPPING. 3/13/2012
H12-65425 CRES-867. 8 AB RR. SECOND AND THIRD SHOWER ARE LEAKING AT THE TOP. 3/13/2012
H12-65399 CRES-867. 8 AB RR FIRST LIGHT ABOVE SINK NEEDS REPLACING 3/12/2012

H12-65361

CRES-ALL.  INTERIOR DOORS AND EMERGENCY EXITS PMI (MONTHLY) 
 
SAFETY OF LIFE 3/12/2012

H12-65360

CRES-ALL.  EMERGENCY LIGHTS PMI (MONTHLY) 
 
SAFETY OF LIFE 3/12/2012

H12-65359

CRES-ALL.  EMERGENCY EXIT SIGN PMI (MONTHLY) 
 
SAFETY OF LIFE 3/12/2012

H12-65358

CRES-ALL.  FIRE EXTINGUISHER PMI (MONTHLY) 
 
SAFETY OF LIFE 3/12/2012

H12-65357 CRES-195H. CRESWELL HALL FRONT DESK HAND SCANNER PM (SIMI-MONTHLY) 3/12/2012

H12-65356

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 3/12/2012

H12-65355 CRES-ALL. TENANT TRASH DOOR PMI (MONTHLY) 3/12/2012

H12-65249
CRES-226. DESK AND BULLETIN BOARD ON RIGHT SIDE TORN OFF OF WALL DUE TO RESIDENT STEPPING ON DESK.
CONSULT WITH AC SCOTT OLIVER PER CHARGES. 3/12/2012

H12-65215 CRES-HALL.  RE-GLUE LOOSE FLOOR TILES IN SERVICE ELEVATOR LOBBY. 3/9/2012
H12-65196 CRES-134. CHECK PC'S 7 & 10. NO POWER. 3/9/2012

H12-65183
CRES-121. PPD TO REPAIR SINK STOPPED UP 
PPWO 1245209 3/8/2012

H12-65171 CRES-103A. REPLACE SOAP IN THE BUCKET UNDER THE SINK 3/8/2012
H12-65170 CRES-103A. STOVE TOPS NEED CLEANING. THERE IS FOOD STUFF UNDERNEATH THE BURNERS 3/8/2012
H12-65169 CRES-766. 7 CD BATHROOM OUTLET COVER NEEDS TO BE REPLACED 3/8/2012
H12-65168 CRES-267. 2 AB BATHROOM 5TH LIGHT OUT OVER SINK 3/8/2012
H12-65165 CRES-707. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. CARLSON, ANNE MOULTON; CFB114. 3/8/2012



H12-65163

CRES-811.  PPD TO FABRICATE STAINLESS STEEL BOX PER SPECIFICATIONS TO BE OBTAINED FROM TIM CARITHERS
AND COORDINATE INSTALLATION WITH PPD PLUMBING SHOP. 
PPWO 1245173 3/8/2012

H12-65141
CRES-HALL. VOMIT IN THE HALLWAY IN FRONT OF ROOM 404 PER RA ON DUTY 
**COMPLETED-STEVE SMITH** 3/8/2012

H12-65140 CRES-766. 3RD STALL FROM ENTRANCE, TOILET PAPER COVER KEEPS FALLING OFF. CD RR. 3/8/2012
H12-65135 CRES-105. (105D) ONE OF THE LIGHT COVERS IS HALF OFF IN THE FRONT OF THE LAUNDRY ROOM. 3/8/2012

H12-65134
CRES-STAIR. THE EMERGENCY EXIT (C STAIR) DOOR HAS THE GREEN LIGHT LIT UP ON THE DOOR. EVEN THOUGH
WHEN THE DOOR IS PUSHED, IT IS STILL LOCKED. 3/8/2012

H12-65133
CRES-STAIR. THE EMERGENCY EXIT (D STAIR) DOOR HAS THE GREEN LIGHT LIT UP ON THE DOOR. EVEN THOUGH
WHEN THE DOOR IS PUSHED, IT IS STILL LOCKED. 3/8/2012

H12-65132
CRES-STAIR. THERE IS A LARGE AMOUNT OF LADY BUGS ON THE TOP OF THE WINDOW IN THE 9B STAIRWELL. 
**COMPLETED-STEVE SMITH** 3/8/2012

H12-65131

CRES-OUTSIDE. THE SDSC LOT, PARKING BLOCK NEXT TO STATE VEHICLE PARKING SPOT. REBAR IS POKING UP FROM
CEMENT BLOCK.  MY CAR GOT PUSHED OVER IT & WHEN I BACKED OUT, THE UNDERCARRIAGE COVER WAS PULLED
LOOSE. 
**PPD TO REPAIR**  PPWO 1245185 3/8/2012

H12-65130

CRES-105. (105B) SCOTT OLIVER ASKED THAT I COMPLETE A WORKORDER FOR THE UNISEX BATHROOM JUST
BEYOND THE ELEVATORS.  A SLIGHT "DEAD" SMELL WHEN YOU FIRST WALK INTO THE BATHROOM. 
**COMPLETED-CHANGED SOME CEILING TILES-STEVE MARCOTTE** 3/8/2012

H12-65127 CRES-195H. CRESWELL HALL LOBBY HAND SCANNER WIRING MOD 1.1. 3/7/2012
H12-65123 CRES-226. DESK AND BULLETIN BOARD FELL OFF OF THE WALL. 3/7/2012
H12-65089 CRES-HALL. FIRE EXTINGUISHER GLASS MISSING IN 3B HALL. 3/7/2012

H12-65088

CRES-103. EACH NIGHT, AROUND 1AM THERE IS SCURRYING & RUNNING AROUND OF RODENTS IN THE CEILING.
THIS HAS BECOME INCREASINGLY LOUD AND A DISTRACTION DURING MY STUDIES. I HOPE THAT THIS ISSUE CAN BE
ADDRESSED. 
**COMPLETED-STEVE MARCOTTE** 3/7/2012

H12-65086 CRES-467. THE SECOND SINK'S WATER PRESSURE IS WAY TOO STRONG. 3/7/2012

H12-65082
CRES-866A. THE TRASH CHUTE LOCK ON 866A IS NOT WORKING. SOUNDS LIKE THE SPRING OR SOMETHING IS
LOOSE. 3/7/2012

H12-65038

CRES-ALL. FIRE SPRINKLER INSPECTION PMI (WEEKLY) 
 
SAFETY OF LIFE 3/6/2012

H12-64935 CRES-954. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. DRAPEAU, DANIEL PATRICK, CFD100. 3/6/2012



H12-64913 CRES-465. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. GOREN, ADAM JEFFREY; CED44. 3/6/2012

H12-64900

CRES-461. (461A) THE DRAW UNDER MY WORK DESK (RHS OF DOOR ENTRANCE) HAS COME LOOSE FROM ITS BOLTS
AND HAS BECOME A DAY-TO-DAY HAZARD AS IT MAY COME CRASHING DOWN ON MY THIGHS / KNEES IF NOT FIXED 
SOON. 3/6/2012

H12-64894 CRES-967. SHOWER LEAKS IN A-B BATHROOM. FIRST SHOWER TO THE LEFT. THE LEAK IS WASTING A LOT OF WATER. 3/6/2012

H12-64877

CRES-195. (195H) ONE OF MY RESIDENTS TOLD ME SHE SAW A RODENT RUN OUT OF THE BUILDING WHILE EXITING
THE BUILDING FRONT DOORS. I WAS TOLD TO REPORT ANY RODENT SITINGS. 
**COMPLETED-STEVE SMITH** 3/6/2012

H12-64876
CRES-241. WE THINK SOMETHING DIED IN OUR HEATER, POSSIBLY A RAT. THE ROOM SMELLS LIKE SOMETHING
ROTTING AND IT'S COMING FROM THE HEATER. 3/5/2012

H12-64867 CRES-867.  LIGHT OUT OVER 1ST SINK. 3/5/2012
H12-64853 CRES-105. THE ICE MACHINE IS NOT WORKING. WILL NOT DISPENCE ICE. 3/5/2012
H12-64839 CRES-409. RESIDENT DID NOT RETURN KEY WITHIN 24 HRS. REYNOLDS, RYAN CHRISTIAN; CED76. 3/5/2012

H12-64807

CRES-B5. ORDER FOUR BEST CAM-LOCK: 5E7F1-C-R708-4B-21-12-R-180-626 
USE THE GREEK PARK ACCOUNT # PLEASE: 5210-GM115-001. PLEASE DELIVER TO MAIN LOCK SHOP.***ON ORDER
3/7/2012*** 3/5/2012

H12-64799
CRES-109. THERE IS A CEILING LEAK IN THE SDSC SOUTH OFFICE SUITE.  IT SOAKED A CELING TILE THAT FELL TO THE
FLOOR. 3/5/2012

H12-64789
CRES-243. WE ARE GETTING A FOUL SMELL FROM UNDER THE DESK WHERE TRAPS WERE SET FOR RATS. 
**COMPLETED-STEVE SMITH** 3/5/2012

H12-64768
CRES-195H. THE INSIDE DOOR (NOT THE SLIDING DOORS ON THE OUTSIDE OF THE BUILDING) THAT RESIDENTS
LEAVE FROM TO GO INTO THE CRESWELL LOBBY IS NOT CLOSING AND LOCKING CORRECTLY. 3/5/2012

H12-64766
CRES-962. OUR AIR CONDITIONING UNIT QUIT WORKING LAST NIGHT. IT STILL TURNS ON BUT IT DOES NOT BLOW
OUT ANY AIR. 3/5/2012

H12-64747 CRES-467. LEAKING SHOWER HEAD IN THE 4AB BATHROOM.  IT IS THE SECOND SHOWER ON THE LEFT. 3/5/2012

H12-64740
CRES-195H. TWO LIGHT FIXTURES, DIRECTLY ABOVE THE CRESWELL FRONT DESK, ARE PROTRUDING FROM THE
CEILING AND DANGLING BY THEIR WIRES. 3/5/2012

H12-64736 CRES-423. ROOM 423 IS MISSING A PEEP HOLE. 3/5/2012
H12-64735 CRES-422. ROOM 422 IS MISSING A PEEP HOLE. 3/5/2012
H12-64734 CRES-404. ROOM 404 IS MISSING A PEEP HOLE. 3/5/2012
H12-64725 CRES-867.  LIGHT OUT OVER 6TH SINK.  CALLED IN BY CUSTODIAN. 3/2/2012



H12-64698

CRES-126. RODENT DISCOVERED IN 4TH FLOOR HALLWAY. TRAPPED IN A LARGE GREEN TUBERWARE CONTAINER
AND PLACED IN THE MAIN OFFICE. 
 
REQUEST ASSISTANCE FROM PEST CONTROL FOR DISPOSAL. 3/2/2012

H12-64692 CRES-859. DEBRIS HAS BEEN COMING FROM A/C UNIT. 3/2/2012

H12-64690

CRES-658. STUDENT FROM 658 CAME TO DESK REPORTING THAT HE FOUND A BUG IN BED.  PLEASE CONTACT
EXTERMINATOR FOR STUDENT.  BUG IN BAG IN CUSTODIAL SUPERVISOR OFFICE FOR EXTERMINATOR
EXAMINATION. 3/1/2012

H12-64665
CRES-228. I WOULD LIKE TO RECEIVE A SAFETY BED RAIL. MY BED IS ON THE LEFT AS YOU WALK THROUGH THE
DOOR. 3/1/2012

H12-64663 CRES-367. 1ST SHOWER WON'T STOP RUNNING 3/1/2012
H12-64647 CRES-STAIR. SIGN FOR 8TH FLOOR NEXT TO 8A WING DOOR MISSING ON THE A STAIRWELL 3/1/2012
H12-64634 CRES-367. AB RR DOOR AUTO CLOSING APPARATUS BROKEN 3/1/2012
H12-64632 CRES-904. THE MAIN LIGHT BURNT OUT. 3/1/2012


