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DEPARTMENT OF

REVENUE AND TAXATION

FOR IMMEDIATE RELEASE
DRT’s System Restored; Partial Capacity for Driver’s License and Examination Branch

April 02, 2026 — Barrigada, Guam — Late last night, the Department of Revenue and Taxation’s (DRT) system was
restored. Initial testing of the system’s functions indicates full operational capacity for taxpayer services like online
filing of business privilege tax and individual income tax returns. DRT can also resume processing individual income
tax returns.

Normal operations for the Business License Branch and Vehicle Registration Branch have resumed, including online
renewal services.

Taxpayers may go to myguamtax.com, guamtax.com, and pay.guam.gov to access the various online DRT services.

The Driver’s License and Examination Branch has had partial restoration to its system. They can currently issue
permits and schedule written tests. The processing of all other transactions remains suspended while the vendor
works to restore it to full operations.

The department continues to assess the various functions of its system for operational capacity and will provide
updates as information becomes available.

Email pinadmin@revtax.guam.gov or call 671-635-1840/1841 for specific inquiries.
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