News Release

UNITED 5)

A STAR ALLIANCE MEMBER i‘"

United Airlines
Worldwide Media Relations

872.825.8640
media.relations@united.com

United Airlines Relaunches
Nagova-Guam and Fukuoka-Guam Services

Beginning August 1, United to offer two flights weekly for each city to Guam

United returns to pre-pandemic flight network by offering direct service between Guam and
four cities in Japan

GUAM, June 22, 2022 — United Airlines (UAL) announced today that the Nagoya-Guam
and Fukuoka-Guam nonstop services will relaunch in August, further expanding the airline’s non-
stop service and capacity between Japan and Guam.

United will reopen its Nagoya-Guam service on Aug. 1 and offer two morning departures
each week on Mondays and Fridays. Beginning Aug. 4, the two Fukuoka-Guam flights are
scheduled to depart on Thursday and Sunday mornings. Also beginning Aug. 1, United will
increase flights between Guam and Tokyo/Narita, Japan to 21 flights per week. All flights will
utilize the B737-800 aircraft offering 16 business class and 150 economy class seats.

Sam Shinohara, managing director of airport operations for Asia Pacific at United said, “We
are thrilled to announce the reintroduction of service to Nagoya and Fukuoka. It has been our goal
to return to pre-pandemic levels, and we will continue to add capacity between Guam and Japan
as demand recovers.”

The new flight schedules between Nagoya- and Fukuoka-Guam are scheduled as follows:

Nagoya (NGO) — Guam (GUM) Schedule Effective Aug. 1

Depart Time Arrive Time Day of the Week
Guam 7:30 a.m. Nagoya 10:15 a.m. Mon. / Fri.
Nagoya 11:30 a.m. Guam 4:10 p.m. Mon. / Fri.
Fukuoka (FUK) — Guam (GUM) Schedule Effective Aug. 4
Depart Time Arrive Time Day of the Week
Guam 7:05 a.m. Fukuoka 10:10 a.m. Thurs. / Sun.
Fukuoka 11:05 a.m. Guam 4:05 p.m. Thurs. / Sun.
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17 weekly flights in July and 28 weekly flights in August from Japan

The flights come at the heels of recent capacity increase announcements. United recently
announced the reintroduction of its Osaka/Kansai (KIX), Japan to Guam service beginning July 1
and an increase in weekly flights to 21 flights per week between Guam and Tokyo/Narita, Japan
beginning Aug. 1, making United the only airline that provides direct service from Guam to Japan.
With the addition of the Nagoya and Fukuoka services, United will offer 28 weekly flights between
the countries.

“Now that restrictions have eased, Guam residents are ready to travel to Japan again.
Opening travel to two more cities in Japan will provide customers in Guam with added
opportunities to experience this beautiful country or connect to additional destinations in Asia and
the U.S.,” Shinohara added.

Flights can be booked at united.com, the United app, or through local travel agencies.
Customers in Guam can receive assistance at the United City Ticket Office in Tiyan or by calling
1-800-864-8331.

About United

United's shared purpose is "Connecting People. Uniting the World." In 2019, United and
United Express® carriers operated more than 1.7 million flights carrying more than 162 million
customers. United has the most comprehensive route network among North American carriers,
including U.S. mainland hubs in Chicago, Denver, Houston, Los Angeles, New York/Newark, San
Francisco and Washington, D.C. For more about how to join the United team, please visit
united.com/careers and more information about the company is at united.com. United Airlines
Holdings, Inc. is traded on the Nasdaq under the symbol "UAL".
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