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Getting started
Activate your 

digital subscription 
 Go to postandcourier.com/Activate 

 Fill out the form to activate your digital access

NEED HELP FINDING YOUR 
ACCOUNT NUMBER? 
 CLICK HERE TO TAKE  

YOU TO THE SUBSCRIBER  
ACCOUNT LOOKUP.

SCAN THIS CODE  
TO ACTIVATE  

YOUR ACCOUNT 

Need help?

If you’re experiencing trouble with your digital access, contact our Subscriber Services team. 

Email subserve@postandcourier.com or call 843-853-POST (7678)
We are available Monday through Friday from 6 a.m. to 5 p.m. and Saturday/Sunday from 7 a.m. to 12 p.m.

Before you begin
Here’s what you need to access The Post and Courier E-Paper: 

n Email address
n Device to view the E-Paper with internet, Wi-Fi or
mobile data (smart phone, tablet, laptop or desktop)
n Activate your Post and Courier digital access using
the same email address associated with your subscription
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Three Ways to Access 
Your E-Paper

Select “E-Paper” or visit postandcourier.com/EPaper 
from the top navigation bar on postandcourier.com

Desktop Computer Access1

Login to your account

Click the red “Open the E-Paper” button for the latest edition

Browse editions from the  
last 30 days by scrolling down

Previous Editions Tip
We recommend bookmarking 
postandcourier.com/EPaper
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 Download “The Post and Courier” app:
 iOS: App Store
 Android: Google Play	

Three Ways to Access 
Your E-Paper
Mobile App Access2

Open app
Open app and select your location.  
You will be prompted to enable your  
push notifications and select which market 
you’d like to receive notifications from.  
Follow the prompts and click Continue.

Select the E-Paper icon in the bottom footer 
navigation and you will be prompted to Log In.
Enter subscription credentials and open  
the E-Paper to read the lastest edition.

Use app-specific features 
n Offline reading
n Article saving
n Quick sharing
n Mobile optimization

Scan this QR code with  
your phone, or  go to 
postandcourier.com/EPaper 

View the E-paper  
or download the app
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 Sign Up at postandcourier.com/EPaper-Newsletter-Signup/

Conveniently delivered to your inbox 7 days a week at 5 a.m.

Three Ways to Access 
Your E-Paper

E-Paper Newsletter3
Never miss an edition

Need help?
843-853-POST (7678)
subserve@postandcourier.com
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How to Navigate the E-Paper on your Desktop/Laptop 
To access your E-Paper on your desktop/laptop, see instructions on page 3. Please make sure you are logged into your account to access. 

Display Options
Using the magnifying sliding 
scale, zoom in or out of the 
page as needed for optimal 
reading. Use pinch gesture 
on touch devices. You’ll see a 
display button where you can 
adjust your view to:
n Fit to Height
n Fit to Width 
n Fit two pages (desktop only)
n Fullscreen (desktop only)

Pages
The pages button has moved  
into the navigation menu. Use it  
to jump to a specific page within 
the edition.

Puzzles
Enjoy interactive puzzles including:
n Crossword
n Jumble
n Sudoku

Editions
Access the past 
30 editions  
of The Post  
and Courier

Print*
n Print the current page or the
entire edition for offline reading.
n Print  functionality requires a

PDF-capable app
(*Print function only works on desktop)

Download
n Download the current page
or the entire edition for offline
reading
n Download functionality
requires a PDF-capable app

Advanced Searches
n Search keywords
n Date range selection
within 30 days
n Sort by Start time, Title,
Relevance
n Sort by Ascending or
Descending
n Select number of results
per page
n Narrow down by publication
n Once you select the following
criteria, select the red Search
button
NOTE: The dropdown menu
also includes options listed in
the navigation bar.

Sharing 
n Share individual pages or
articles on Facebook, X or email
n To share individual articles,
select the article and share within
the article (located above the story
or photo)

Page Navigation
n View pages by tapping
on the right or left arrow keys
n Click/tap the pages icon
to jump to specific pages

n Hitori
n Futoshiki

Need help?
843-853-POST (7678)
subserve@postandcourier.com
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How to Navigate the E-Paper 
on Mobile or App 

To access your E-Paper on your mobile app, see instructions on page 4. 
Please make sure you are logged into your account to access.

Display Preferences
Zoom in or out of the page as needed for 
optimal reading. You can also use  a pinch 
gesture to zoom on touch devices. You’ll 
see a display button where you can adjust 
your view to:
n Fit to Height
n Fit to Width

Page Navigation
n View pages by tapping on the right or
left arrow keys or by swiping left or right on
your touch screen
n Tap on the pages icon to select specific
pages

Enjoy Reading Articles
n Select an article by clicking
anywhere on article
n Scroll the article to read
n Scroll through multiple photos
using the right and left arrow keys
n Change text size by selecting the
“A” icon above the story on the left
n Listen to the article by selecting
the “Play” button
n Share articles on Facebook,
X or Email
n Use the left and right arrow keys
at the top left of the screen to return
to your previous or next page.



E-Paper Features
on the Navigation Bar 

Display Options
Using the magnifying sliding 
scale, zoom in or out of the 
page as needed for optimal 
reading. Use pinch gesture  
on touch devices.
You’ll see a display button 
where you can adjust your 
view to:
n Fit to Height
n Fit to Width

Pages
The pages button has moved 
into the navigation menu. 
Use it to jump to a specific 
page within the edition.

Page Navigation 
View pages by tapping on 
the right or left arrow keys 
or by swiping left or right on 
your touch screen. Tap on the 
pages icon to select specific 
pages.

Puzzles
Enjoy interactive 
puzzles including:
n Crosswords
n Jumble
n Sudoku
n Hitori
n Futoshiki

Share 
Share individual pages on  
Facebook, X or Email. To share a 
page or edition from the mobile 
app, you must use the blue iOS 
native share icon located in the 
top right corner. The E-Paper’s  
native “Share” feature located in 
the black navigation only works 
on Desktop at this time.

How to Clip*
n Select the Scissors icon.
n Click and drag to select the
area you wish to save or print.
n Click and drag the clipping
box to move it or click and drag
in the bottom right corner to
resize it.
n Use checkmark to save
clipping selection or
immediately send it to
your printer.
n Select to Refresh icon
to start over or “X” to exit.
(*Clip function only works on desktop)

Here’s how to take advantage of the different features on your mobile device
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Need help?

843-853-POST (7678)
subserve@postandcourier.com
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Pages (see page 9)

Puzzles (see page 9)

Editions
Access the past 30 editions of The Post and Courier

Print
n Print the current page or the entire edition for offline reading
n Print functionality requires a PDF-capable app

Download
n Download the current page or the entire edition
for offline reading
n Download functionality requires a
PDF-capable app Clip (see page 9)

Share (see page 9)

Advanced Search Features
n Search keywords
n Date range selection within 30 days
n Sort by Start time, Title, Relevance
n Sort by Ascending or Descending
n Select number of results per page
n Narrow down by publication
n Once you select the following criteria, select the red
Search button. The dropdown menu also includes options
listed in the navigation bar

Tips for Best Experience
n Always ensure you’re logged into your account
n Use the navigation bar for quick access to features
n Enable offline reading in the app for on-the-go access
n Bookmark the E-Paper page on desktop for quick access

E-Paper Features on the Menu



Interactive Puzzles
Even more games and puzzles are available on our E-Paper with interactive features.
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Need help?
843-853-POST (7678)
subserve@postandcourier.com
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Frequently Asked Questions

To change locations, 
select “Section”  

(four blocks icon)

n I can’t login into my account or I forgot my password.
How do I reset it?
Verify you’re using the correct email address and password
associated with your account. Use the “Forgot Password”
option to reset if needed.

• If you don’t receive the password reset email,
contact Subscriber Services at (843) 853-7678:

              Monday-Friday: 6 AM - 5 PM
  Saturday-Sunday: 7 AM - 12 PM

n Can everyone in my household use the same digital?
Each digital subscription allows two simultaneous users. Each
user must use their own username and password associated
with the account.
n Do I have unlimited access to postandcourier.com
and E-Paper?
Yes, subscribers have unlimited access to postandcourier.com.
E-Paper editions are archived for 30 days. (Historical
archives require a separate subscription. Please visit
postandcourier.newsbank.com for historical archive terms
and conditions.)
n Are the login credentials for digital access the same
for managing my print subscription?
No, digital access and “Manage Your Subscription” require

separate registrations, though you may use the same email
and password for both.
n Do I have unlimited access to newsletters?
As a digital user you have access to a host of free newsletters.
To register for access to the free newsletters, please visit
postandcourier.com/Newsletter-SignUp
n What devices support the digital E-Paper?

• Mobile device (Android and iOS)
• Tablets
• Laptop or Desktop computer

n Can I access older editions of the paper digitally?
 Yes, subscribers can access editions from the past 30 days
through:

• Laptop or Desktop Computer (see page 3)
• Mobile app (see page 4)
• E-Paper Newsletter (see page 5)

Note: You must have an activated digital subscription

n How to adjust the display?
• How do I zoom in/out on desktop? (see page 6)
• How do I zoom in/out on mobile? (see page 8)
• How can I go to other sections?
(For desktop, See page 7. For mobile, see page 10)

• How do I download or print?
(For desktop, See page 7. For mobile, see page 10)

• How do I clip articles?
(For desktop, See page 7. For mobile, see page 9)

• How do I open/expand an article?
(For desktop, See page 7. For mobile, see page 8)

• How can I share articles?
(For desktop, See page 7. For mobile, see page 8)

• Where can I go to for puzzles?
(For desktop, See page 7. For mobile, see page 8)

n How do I change locations on the app?

nWhat should I do if the E-Paper isn’t loading properly
(not viewing properly on your device?)

• Verify your internet connection
• Log out and log back in
• Clear your browser cache
• Check if your browser is working correctly
• Contact Subscriber Services at 843-853-POST (7678)

            Monday-Friday: 6 AM - 5 PM
              Saturday-Sunday: 7 AM - 12 PM
              Email: subserve@postandcourier.com 

 STEP 3
Choose between 

Charleston,  
Columbia, Greenville, 
Spartanburg, Myrtle 

Beach, Beaufort 
County, Pee Dee  

and Aiken Standard

Note:  Your location remains the same until you change it

Select Change  
Location button 

at the top

STEP 2STEP 1
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