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F&B employee survey

42 responses

What is your current or most recent restaurant job title?

42 responses

@ Chef

@ Sous chef
@ Line cook
@ Manager
@ Server

@ Bartender
@ Hostess

@ Dishwasher

13V
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How old are you?

42 responses
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How many years have you lived in the Charleston area? (Feel free to round
up.)

42 responses
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How many total years have you worked in F&B? (Feel free to round up.)

42 responses
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What do you like best about working in F&B?

39 responses
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What do you like least about working in F&B?

39 responses
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Your workplace

How would you describe your current or most recent employer?

42 responses

@ Independent restaurant

@ Restaurant affiliated with a local
restaurant group

@ Restaurant affiliated with a
national chain

@ Restaurant located in a hotel
@ Caterer

@ Aramark college of charleston
® gay bar
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How many people were employed at the restaurant prior to the COVID-19

crisis?

42 responses

40.5%

Where is the restaurant located?

42 responses
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® 15

® 515

® 1525

® 25-50

@ More than 50

@ Downtown Charleston
@ North Charleston
@ Mt. Pleasant

@ James Island, including Folly
Beach

@ Johns Island, including Kiawah
@ West Ashley

@ Berkeley County

@ Dorchester County
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How many years had you worked there?

42 responses
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How many hours a week were you working?

42 responses
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On average, how much did you earn a week from this job?

42 responses
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How happy were you in your job prior to the COVID-19 crisis?

42 responses

15 13 (31%)
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If you feel comfortable disclosing the restaurant's name, please provide it
here.

23 responses
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Response to COVID-19

Did your employer lay off workers as a result of the coronavirus pandemic?

42 responses

@ VYes, everyone was laid off.
@ Yes, some employees were laid

off.
@ No, but employees' hours were
A reduced to zero.

® No
@ Not sure
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Have you been paid for all of the work you did prior to the coronavirus
pandemic?

42 responses

@® Yes
® No

e

Is the restaurant where you worked currently open for takeout?

42 responses

® Yes
® No
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If the restaurant is open, are you still working?

29 responses

@ Yes, but fewer than five hours a
week

@ VYes, but fewer than 20 hours a
week

Yes, but fewer than 40 hours a
week

@ VYes, I'm working full-time
® No
® NA

If you are working, do you feel your employer is taking appropriate safety
precautions for employees and guests?

17 responses
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Were you laid off?

42 responses

® Yes

® No
28.6%

&

What percentage of your restaurant's workforce was laid off?

42 responses

@ 1-25 percent
@ 26-50 percent
@ 51-75 percent
@ 76-100 percent

Are you collecting unemployment?

42 responses

® Yes
® No

benefits

application

https://docs.google.com/forms/d/1UHChbk4I1InUXBKvbKBs01DtehAzbCk2VYjrfXhj-zc/viewanalytics

@ I've applied for unemployment,
but am not yet receiving

@ I've applied for unemployment,
but my employer challenged my
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So far as you know, has the restaurant stayed in contact with laid-off
employees?

42 responses

@ Yes
® No
@ Not sure

If you answered yes to the previous question, please describe how the
restaurant has stayed in contact with laid-off employees.

32 responses
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Have you looked for another job?

42 responses

® Yes
® No

Including unemployment benefits, how much are you earning each week,
on average?

42 responses
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How worried are you about paying your bills?

42 responses
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If you're not working or looking for work, tell us how you're spending your time.

42 responses

Housework, outdoor activities, cooking
Trying to remain sane

Working

Working, news, gardening, yoga
baking, Netflix

Staying home, doing yard work.
Cooking, baking, embroidering

Cooking a lot, keeping up with house chores, trying to be outside as much as possible,
finally sleeping normal hours for the first time in a decade.

Lookina for work. cleanina. cookina. entertainment.

https://docs.google.com/forms/d/1UHChbk4|1InUXBKvbKBs01DtehAzbCk2VYjrfXhj-zc/viewanalytics

14/19



4/27/2020 F&B employee survey

How happy are you in your current situation?

42 responses

15

10
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If you're not working or looking for work now, when do you anticipate having to
start working again?

42 responses

Jan 1901 1
Mar 2020 18
Apr 2020 17 2 18 2 27
May 2020 1 4 15 2 17 20 30 31 2
Jun 2020 14 6
Jul 2020 1 3 30
Aug 2020 1 3
Sep 2020 1 2
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How likely are you to keep working for your current or most recent
employer at your previous rate of pay?

42 responses
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How likely are you to keep working for your current or most recent
employer at a higher rate of pay?

42 responses
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If you plan to seek another job, will you look for work in the food-and-
beverage industry?

42 responses

@ Yes
® No
@ Maybe

Tell us about your dream job.

29 responses

Event planner

cruise director

Owning my own restaurant.
bon appetit test kitchen

Beverage director for a restaurant or group of restaurants. I'm still young enough to
make drinks for a while longer but when the time comes to step away from the bar |
would like to stay close in a managerial role.

Property Management

My dream job is being the odd but fascinating proprietor of a blazingly successful

dessert bar (about which I'll give you no specifics except that each dessert will be

lovingly handcrafted from scratch upon order with a Japanese-like precision) and to
beforehand have won the Powerball lottery entire- causing me to be appreciated for <

Etc.
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