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In the wake of base flooding, the 
55th Wing Legal office is offering 
assistance with claims.

Claims can be filed for personal 
property to include for multitude 
of items such as vehicles to gym 
bags among others things.

“The legal office is here to take 
care of the whole base and their 
legal needs and helping people 
become financially whole after a 
disaster is part of that,” said Capt. 
Joline Y. Doedens-Combs, 55th 
WG assistant staff judge advo-
cate.

For the more than 3,500 mem-
bers displaced from their work 
centers, the legal office is encour-
aging them to submit their claims 
sooner rather than later.

“They have two years to make 
the claim,” Doedens-Combs said. 
“But, it is best to do it in a timely 
fashion.”

The legal team asks members, 
both military and civilian, filing a 
claim on their vehicle to start with 
their insurance company first. All 
other claims can begin with the le-
gal office – this includes personal 
items left in offices.

“Basically all the stuff that 
makes it your office, you can file 
a claim for it,” Doedens-Combs 
said.

As part of the claims process 
members are required to provide 
proof of ownership or a stake in 
damages incurred during flooding.

To begin a claim, visit the 
claims web site at https://claims.
jag.af.mil/.

In order to file the claim, go to 
claims.jag.af.mil. Click on “File 
Non Household Goods Claim.” If 
not logging in with your Common 
Access Card, follow the directions 
to obtain a username and pass-
word.

In addition, the legal office has 
set up a workstation in their head-
quarters for those who want to fill 
out the paperwork with assistance 
from their staff.

For phone assistance, call (402) 
232-5255 or (402) 272-2348.
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OFFUTT AIR FORCE BASE, Neb. — Air Force 
Chief of Staff Gen. Dave Goldfein and Chief 
Master Sgt. of the Air Force Kaleth O. Wright 
visited Offutt Air Force Base March 27 to see 
flood damage and to speak with hundreds of 
base personnel who helped with preparation 
and, now, recovery.

Early in the month, a flood consumed one-
third of the base. The base had less than a 
48-hour warning to prepare.

During that time, Team Offutt personnel 
and volunteers came together to fill sand bags, 
build barriers, clear buildings, move equip-
ment and whatever else they could do to help.

“I am so proud of the members of Team Of-
futt who worked tirelessly for days to protect 

as many assets as possible,” Goldfein said. “I 
would be remiss if I didn’t also thank the local 
community. It is those strong partnerships that 
made all of this possible.”

Local businesses and organizations came to 
the rescue and supplied the base with numer-
ous preparation items from sand to plastic 
wrap.

By the crest of the flood, more than 3,000 
members were displaced from their work cen-
ters and 1.2 million square feet of office space 
was under water.

“A lot of people put in a lot of time and ef-
fort,” Wright said. “Thank you. I know it’s been 
tough. Try to keep your spirits up. As Airmen, 
we keep going and going and going. Don’t be 
afraid to take a knee.”

Goldfein and Wright spend the majority of 
their visit at the Bennie L. Davis Maintenance 

Facility, which was one of the facilities affect-
ed by the flood, talking with Offutt personnel 
who gathered for a social.

Around 30 families provided the food as 
thank you to the men and women volunteering 
to clean out facilities.

“From the very beginning we have been 
inundated with support by our Air Force 
leadership team, our elected officials, the local 
community and our own personnel and their 
families,” said Col. Michael Manion, 55th Wing 
commander.

“Their support throughout this whole ordeal 
has only strengthened our resolve to come 
back even stronger.”

To date, more than 25 structures have been 
cleared post flooding. Team Offutt continues to 
make gains daily as the long road to recovery 
carries on.

Goldfein, Wright praise Team Offutt
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Air Force Chief of Staff Gen. David L. Goldfein talks with Airmen during his visit to Offutt Air Force Base March 27. Goldfein was joined by Chief Master Sgt. of 
the Air Force Kaleth O. Wright to survey damage caused by recent flooding.
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The commander of Air Combat Command, Gen. Mike 
Holmes, visited Team Offutt March 25 to see the flood dam-
aged installation up-close and to thank a few of the many 
men and women who worked to fortify the base before the 
water hit and those who are supporting its recover efforts.

Just 10 days earlier, the base began taking on water 
which eventually covered one-third of the installation. In 
preparation, base personnel worked 24-hour operations in 
an effort to fortify structures and retrieve as much equip-
ment as possible.

Offutt is the second ACC installation to sustain damage 
in the last year due to a natural disaster. In October, Tyn-
dall Air Force Base, Florida, was destroyed by Hurricane 
Michael.

“When Tyndall went through the hurricane, it was differ-
ent because everyone was forced to leave,” Holmes said. 
“Only the commander and a handful of others remained, so 
we had to quickly step in.”

“In this case you all worked very diligently to protect 
as much of your key infrastructure as best you could,” he 
said.

“We were updated regularly at ACC and continue to 
ask if there was anything we could do to assist, but I can’t 
thank you all for everything you did to lessen the damage 
as much as possible.”

Col. Michael Manion, 55th Wing commander, spoke to 
Holmes about the extent of the flood damage.

“We have roughly 3,200 members displaced from their 
work centers and redistributed to other locations on base,” 
he said. “We lost about 1.2 million square feet of office 
space.”

Col. John Norton, 55th Mission Support Group command-
er, briefed the four-star on the infrastructures effected by 
the flooding.

“In total, all of the structures within the water is [more 
than 90],” he said. “But that includes anything from build-
ings to gazeebos to munitions igloos, so it is a wide variety.”

The approximate estimate for repairs is in the hundreds 
of millions of dollars.

“We’re all keenly aware of just how important this base 
is to our national defense,” Holmes said. “We will do all we 
can to support the ongoing recovery efforts.”

He left with a final word to all of Team Offutt.
“I am proud of you,” Holmes said. “Thanks for all your 

doing and all you have done. It is going to be a long haul, 
so pace yourself and we will continue to provide support 
where it is needed.”

ACC commander grateful to Team Offutt
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U.S. Air Force Gen. Mike Holmes, commander of Air Combat Command, thanks U.S. Air Force Staff Sgt. Michael Buchanan, 55th 
Security Forces Squadron, for his flood preparation efforts during the general’s visit to Offutt Air Force Base March 25. Just 10 days 
earlier, the base began taking on water, which eventually covered one-third of the installation.
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Team Offutt personnel have regained access 
to buildings and facilities to begin assessing 
damage and recovering items which were 
underwater less than a week ago.

Today, more than 20 buildings have been 
cleared for initial disaster recovery efforts, 
through a safe and methodical approach, with 
more being opened by the hour.

“The weather has really been in our favor 
and we are taking full advantage by moving 
as quickly as we can to properly clear facili-
ties for entry,” said Col. Michael Manion, 55th 
Wing commander. 

“Our bio-environmental and civil engineer 
teams, along with Offutt Fire and Rescue, have 

done an amazing job throughout this process.”
The ongoing efforts are led by the newly 

stood-up Recovery Operations Center. This 
team is made up of professionals from across 
the wing focused on not only clearing facili-
ties, but also getting displaced personnel in 
other facilities around the base to ensure the 
mission continues.

“The ROC essentially took over the recov-
ery efforts from the Emergency Operations 
Center, which had been operating since we 
first learned of the potential for flooding,” 
said Lt. Col Vance Goodfellow, ROC director. 
“This team is more streamlined with regard to 
subject-matter experts who can make things 
happen quickly to ensure our recovery efforts 
don’t miss a beat.”

The runway is also now clear of water and 
debris and is undergoing a thorough evaluation 
to ensure flight operations can resume safely.

“Everything we are doing is with safety in 
mind,” Manion said. 

“Obviously, our Warhawks are eager to 
begin flying operations from Offutt, but we 
want to make sure everything is safe before 
we start doing that.”

The commander praised the members of the 
55th Wing as well as those other units effected 
by the flood for their resilience.

“I’ve just been in awe of how everyone has 
responded to this natural disaster,” he said. 
“I’m truly blessed to serve with these patriots 
who continue to amaze me daily with their 
resilience and can-do attitude.”

Offutt personnel enter damaged facilities


