
Offutt AFB, Nebraska THURSDAY, JUNE 4, 2020 Volume 4 Number 23

By Dana Heard
55th Wing Public Affairs

OFFUTT AIR FORCE BASE, Neb. — As the 
United States military works to balance 
mission accomplishment with the health of 
its service members amid the COVID-19 
pandemic, dorm residents are also working 
to accomplish a balance.

They must stay healthy, active and 
engaged while maintaining social distanc-
ing standards, all while living close to one 
another.

Many of the dorm residents are under 
the age of 25 and have no family in the 
region. The job they are trained to do, and 
the way they prepare to do it, has changed 
to meet the current challenges.

The Airmen at Offutt who reside in the 
dorms meet that challenge head-on by 
safely engaging in physical activities while 
maintaining a safe distance and healthy 
attitudes toward each other, all while doing 
what they can for the mission.

Some work from home while others still 
report to their workplaces. What used to 
be usual is not so ordinary since they have 
to maintain a safe distance from their 

coworkers.
“They are handling the pandemic situa-

tion well by observing sanitary precautions 
handed down by base leadership,” said 
Airman 1st Class Erika Mitchell, Turner 
Hall dorm chief.

“They are wearing masks and maintain-
ing social distancing by using tape on the 
floor measuring in 6-foot increments.”

Mitchell’s typical day includes approx-
imately 13,000 steps walking, or she goes 
running. She’s also studying the Career 
Development Course program to complete 
her 5-level training.

She lost her sister last year, and that tem-
porarily set her back because she found it 
hard to focus. She recovered and had found 
solace through work. Just a few months lat-
er, she made a perfect score on her career 
development course test.

Now spending less time at her work 
center, Mitchell has dedicated her time to 
helping fellow dorm residents through this 
challenging time. To help her fellow Air-
men cope, Mitchell contacted marketing to 
get framed posters with information about 
Military and Family Life Counselors dor-
mitory residents can talk to and mounted 

them in the dorms.
“Mitchell has demonstrated high en-

thusiasm to volunteer and help those that 
need her the most,” said Tineke Bell, 55th 
Civil Engineer Squadron Unaccompanied 
Housing Management section chief. “She’s 
one of the first ones to respond whenever 
needed for any special projects.”

Airmen have also found a variety of 
creative ways to positively occupy their 
time through new hobbies, non-contact 
sports and upgrade training. One has even 
enrolled in a free computer class offered 
by Harvard University.

However, living close to hundreds of 
people and not being able to reach out to 
them can be isolating and lead to feelings of 
loneliness.

“The young men and women who reside 
in our dormitories make us proud every 
day by exhibiting core values handed down 
through the ages,” said Chief Master Sgt. 
Brian C. Thomas, 55th Wing command 
chief.

“The same innovation that has kept the 
U.S. Air Force on the cutting edge of future 
technology and ahead of their adversaries 
is being practiced and demonstrated every 

day by our Airmen as we find creative 
solutions to the problems caused by the 
COVID-19 pandemic.

“But just like with any other act of inno-
vation, it takes a team — they are not alone. 
Offutt leadership recognizes the unique-
ness of this challenge and the hardship it is 
causing, and we are here to help in every 
way that we can.”

Along with the options presented by 
Mitchell, Offutt offers a wide variety of 
resources to help Airmen through these 
trying times. If in need of assistance, Air-
men can contact one of the many resources 
listed below.

Domestic Abuse Victim Advocate: 402-
235-1731.

Domestic Abuse Crisis Line: 402-235-
1731.

Mental health clinic (during duty hours): 
402-294-7411.

Military Family Life Consultant (for 
adults): 402-679-8820.

National Suicide Prevention Hotline: 
1-800-273-8255.

Military OneSource: 1-800-342-9647.
Sexual Assault Response Coordinator: 

402-232-9999.

Balancing mission, dormitory life
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Airman Matthew Wigley, 55th Aircraft Maintenance Squadron electronic warfare technician, converses with Airman 1st Class Zachariah Hampton, 55th Strategic Communications Squadron tactical 
radio technician, inside the Kisling Hall dormitory May 28 here.
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OFFUTT AIR FORCE BASE, Neb. 
— Across the globe, there have 
been significant changes to daily 
life since the beginning of the 
COVID-19 pandemic.

With new protocols in place, 
the Department of Defense has 
directed continual operations, and 
Team Offutt is doing its part to 
ensure the mission never stops by 
still generating flights, preparing 
for deployments and conducting 
training.

The 55th Intelligence Support 
Squadron’s Electronic Intelligence 
Processing and Analysis Cell and 
Omaha Signals Analysis Labora-
tory, are continuously producing 
intelligence reports for national 
and theater commander require-
ments.

“The reports we make range 
from quick ‘what happened 
where’ type reports, to very 
complex and detailed explana-
tions of how our competitors do 
certain things,” said Lt. Col. Jason 
Guyette, 55h Wing Operations 
Center director.

“One of the things we make 
sure we’re doing right is getting 

the right person what they need 
the way they need it, whether 
that is electronic crosshairs 
showing up on a weapons system, 
a breaking news update to the 
White House, or a monthly update 
to analysts working long-term 
programs.”

Reporting instructions have 
changed throughout the pandem-
ic, with only mission-essential 
personnel reporting to the instal-
lation now to practice safe social 
distancing.

“We’ve only got a couple dozen 
people working in-place in the 
squadron who are routinely keep-
ing the missions going,” said TSgt 
Eric Brueckner, 55th ISS.

“The Air Force has put a lot of 
money and effort into new tele-
working tools, so personnel are 
now able to put in critical thought 
and creativity at home to see what 
they can do from outside secure 
areas to support the mission in a 
way they were not able to before.”

The personnel of the 55th Oper-
ations Group are all part of a glob-
al presence of the RC-135 aircraft, 
both at home and in garrison.

“When our aircraft deploy, the 
forward base not only gets the air-
craft and its crew members, but 

it also gets the support personnel 
deployed in place here who work 
around the clock to add combat 
power and national decision ad-
vantage to the already impressive 
operations the deployed team is 
doing,” said MSgt Eric Balli, 55th 
ISS.

This is not the first time Team 
Offutt has faced a hardship that 
directly affected operations.

“We’ve been limited in how 
much we’re able to do since the 
flood last year, so in a way, we 
were ahead of the curve in terms 
of thinking through how to contin-
ue the mission and do as much as 
we can even with limited space, 
personnel, and resources,” said 
TSgt Lane Baker, 55th ISS.

With continuous changes due 
to last year’s flood and this year’s 
pandemic, Team Offutt has still 
maintained resiliency.

“Being directly connected to 
not just the mission, but also with 
our deployed brothers and sisters 
definitely gives us a real sense of 
camaraderie, and being the first to 
know the impacts of our missions 
make a difference give us a real 
sense of accomplishment and 
pride,” said Capt. Ryan Matthews, 
55th ISS.

Intel analysis cells continue worldwide support
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Airman 1st Class Michael Anderson, 55th Intelligence Support Squadron 
signals analyst, looks over the shoulder of Staff Sgt. Trenton Piel, 55th 
Intelligence Support Squadron senior signals analyst, while he is completing a 
work order May 28 here.


