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By Kendra Williams
55th Wing Public Affairs

OFFUTT AIR FORCE BASE, Neb. — The
Defense Health Agency will officially
assume responsibility for administration
and management of the Ehrling Bergquist
Medical Clinic on Oct. 1.

The transition is part of the Military
Health System’s ongoing transformation ef-
forts called for by Congress in the National
Defense Authorization Acts of Fiscal Years
2017 and 2019 to improve the readiness
of the U.S. military and improve the care
provided to patients.

The ultimate goal of this transition is
to create a more integrated, efficient, and
effective system of readiness and health
within the Defense Department.

“From a patient perspective, most of
these changes should go unnoticed,” said
Navy Vice Adm. Raquel C. “Rocky” Bono,
DHA director.

“Patients can expect the same high quali-
ty, trusted care they’ve come to know at our
military hospitals and clinics.

“Providers can expect to focus on
practicing medicine and maintaining their
preparedness in the event of crisis.”

The transition of more than 430 Army,
Navy and Air Force hospitals and clinics to
DHA is taking place in phases. The process
began Oct. 1, 2018, when the hospitals
and clinics at Fort Bragg, Pope Field, and
Seymour Johnson Air Force Base in North
Carolina; Naval Air Station Jacksonville,
Florida; Keesler Air Force Base, Missis-
sippi; and Joint Base Charleston, South
Carolina transitioned to DHA. These facil-
ities joined Walter Reed National Military
Medical Center in Bethesda, Maryland, and
Fort Belvoir Community Hospital, Virginia,
which are original elements of DHA.

On Oct. 1, DHA will assume management
of all military hospitals and clinics in the
continental U.S. Specifically, DHA will
be responsible for all budgetary matters;
information technology; health care admin-
istration and management; administrative
policy and procedure; and military medical
construction.

“This management restructuring will
allow us to have a single focus on the
readiness mission while the Defense Health
Agency helps us improve healthcare deliv-
ery,” said Col. Sarah Cuciti.

“I welcome these changes as they will
drive readiness, standardization, and effi-
ciencies ultimately benefiting our beneficia-
ries and Air Force family!”

These reforms will drive better integra-
tion and standardization of care. Patients
will receive consistent, high- quality health
care no matter where they are stationed.
Throughout the transition, DHA’s mission
remains to support the warfighter, care
for warfighter families, and care for the
patient.

DHA ushers
in new era for
the Ehrling
Bergquist
Medical Clinic

By Ryan Hansen
55th Wing Public Affairs

OFFUTT AIR FORCE BASE, Neb. — Mem-
bers of the 55th Wing recently supported
U.S. Northern Command response efforts
to Hurricane Dorian, a Category 5 storm
which devastated the Bahamas in early
September.

The 55th Mission Support Group provid-
ed support to the U.S. Agency for Interna-
tional Development, enabling the broader
relief efforts addressing the acute humani-
tarian needs of the Bahamian people.

Specifically, the quintet help stand-up the
331st Air Expeditionary Group at Home-
stead Air Reserve Base, Florida.

“We were grateful to have the opportuni-
ty to integrate with a joint force response to
a foreign disaster,” said Col. Alan Dayton,
55th Mission Support Group commander.

“While the environment was outside our
daily job jar, the core tasks we performed
were similar to the day-to-day activities at
Offutt in the flood recovery operations.”

During the response to Hurricane
Dorian, Department of Defense forces
supported USAID and the Government of
the Bahamas with military-unique capa-
bilities, such as assessing airfields, rapidly
transporting response teams and their
equipment, as well as transporting com-
modities and life-saving medical supplies
and equipment, including ambulances.

Upon orders to deploy, the 55th Wing
team traveled to 1st Air Force headquar-
ters, Tyndall Air Force Base, Fla. for
job-specific training before transiting to
Homestead.

Their duties at Homestead included
expediting U.S. Northern Command task
orders into air tasking order executions
carried out by joint aircraft assigned to Air
Forces Northern, among other assigned
duties.

“It was very challenging and dynamic,”
Dayton said.

“We were simultaneously working up
the chain with headquarters Air Combat
Command, AFNORTH and NORTHCOM

while balancing the requests and needs of
our joint forces at the base level.”

Flexibility was key to Dayton and his
team.

“Before any mission, you try to make
sure you have the right complement of peo-
ple to execute what the mission dictates as
efficiently as possible,” said Chief Master
Sgt. Stacy Pearson 55th MSG superinten-
dent.

“Regardless of what skills your team has,
they always step up and fill any experience
void.

“They just find a way to make it happen
and that’s exactly what this team did.”

Dayton and Pearson were joined in Flori-
da by Lt. Col. Brent Tschikof and Staff Sgt.
Thomas Wilson of the 55th Logistics Readi-
ness Squadron and Capt. Susan Guinane of
the 55th Force Support Squadron.

“Being able to directly support disaster
relief is an amazing opportunity we all wish
wasn’t necessary,” Pearson said.

“Hopefully, we’ve assisted the Bahamian
people in getting the support they need.”

Fightin’ Fifty-Fifth members provide
recovery support to Hurricane Dorian

U.S. Air National Guard photo by Master Sgt. Regina Young

Members of Air Forces Northern (AFNORTH) update senior leadership about the current capabilities, readiness, posturing and securing of federal
assets with the ability to respond to the speed of need in Defense Support of Civil Authorities (DSCA) following landfall of Hurricane Dorian, Aug. 31
Tyndall Air Force Base, Fla. As the air component of U.S. Northern Command, AFNORTH is responsible for the land areas of the continental United
States, U.S. Virgin Island, and Puerto Rico; when tasked, AFNORTH conducts DSCA operations to support local, state, regional, and federal emergency
service agencies.

By L. Cunningham
55th Wing Public Affairs

OFFUTT AIR FORCE BASE, Neb. — Operation Health and
Readiness Optimization, or Operation HeRO, is a new Air
Force Health Promotion initiative that is being implement-
ed this fall by the 55th Medical Group’s Health Promotion
Office at Offutt Air Force Base.

Operation HeRO is intended to improve the health and
readiness of Airmen by bringing initiatives to them in their
unit work centers that help them solve personal challenges.

The HPO and 55th MDG plan to team up with unit com-
manders to implement the campaign.

Their goal is to improve nutrition, sleep, physical activi-
ty habits, and tobacco and alcohol behaviors of Airmen and
help them understand how these affect mission readiness.

“Operation HeRO is meant to solve problems in areas
Airmen may need additional focus on,” said Col. Gavin
Marks, 55th Wing commander, “and the health and wellness
of our Airmen is one of my highest priorities.

“Our readiness depends on being physically and mental-
ly resilient and this program will help with that.”

The HPO is striving to create an environment that en-
courages healthy behaviors and providing members with
the tools, knowledge and the support necessary to improve
in the areas they need to most.

To achieve their objectives, the HP office is compiling
data to identify the largest threats to Team Offutt’s health
and readiness.

Additionally, this data is being used to tailor plans specif-
ic to each work center to bring awareness to areas requir-
ing immediate attention.

Team Offutt members will be asked to complete pre and
post campaign surveys when their unit is partnered with
HPO.

The data being collected will be used as a benchmark for
comparison as the HeRO campaign progresses.

“It’s important for leaders to know they do not have to

wait until we partner with them to start making a differ-
ence,” said Roger Nelson, HPO director.

“We already have classes, programs and services avail-
able after normal duty hours to improve the health and
readiness of their troops.”

A special program the HPO provides is called the HeRO
Challenge.

It provides recognition for those who demonstrate com-
mitment to their health and readiness and the well-being
of others by completing a body composition appointment,
taking eight HPO classes and a volunteer event.

“We greatly appreciate commander’s support of this
program,” said Nelson.

All HPO classes are available to all military, retirees,

Department of Defense civilians, contractors and family
members. The classes range from assistance on training
specifically for the Air Force Physical Fitness Assessment
to aging gracefully or managing stress.

The HPO is located in building 4209 directly behind the
55th MDG clinic to its west side. Office hours are Monday
through Friday from 7:30 a.m. to 4:30 p.m.

Upcoming class schedules can be viewed online under
photos at http://g.page/offutt-55mdg-health-promotion.
Those interested should call 402-294-5977 as pre-registra-
tion is necessary for attending classes.

Specific classes include:
Fitness Assessment Specific Training: provides guidance

on specific training for the Physical Fitness Assessment.
Mastering Motivation: Helps develop proactive habits

and overcome procrastination.
Eating, Exercising & Thriving: strategies for successful

weight loss, through nutrition and exercise and behavior
changes. Additional two other classes available.

Sleep is King: The importance of sleep to both mind and
body, and how to improve it.

Stress to Strength: new approach to overturning stress
so that you can thrive.

Emotional Control: developing self-control over emo-
tions, such as sadness, insecurity and anger.

Commissary Smart Shopping Tour: interactive tour of
food sections, learning healthy eating options, and how to
navigate store wisely.

Aging Gracefully: Aging for the mind and body, address-
ing physical and mental health concerns.

Offutt implements Operation HeRO
Operation Health and Readiness Optimization, or Operation
HeRO, is a new Air Force Health Promotion initiative that is
being implemented this fall by the 55th Medical Group’s Health
Promotion Office at Offutt Air Force Base. Operation HeRO
is intended to improve the health and readiness of Airmen by
bringing initiatives to them in their unit work centers that help
them solve personal challenges.
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