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55th Wing Public Affairs

OFFUTT AIR FORCE BASE, Neb. — As 
more COVID-19 testing sites pop-up in the 
local area, the 55th Medical Group would 
like to remind Team Offutt that testing is 
available to all DOD members and their 
families who have COVID-19 symptoms, 
known contact, are high-risk or have trav-
eled to high-risk areas.

Anyone considering alternate testing 
options should first consult with 55th 
MDG staff as the Ehrling Bergquist Clinic 
and Medical Treatment Facility has the 
infrastructure and capacity to test for 

COVID-19.
“Offutt remains in a declared public 

health emergency, so if you are seeking a 
test due to known COVID-19 symptoms, 
you should immediately self-isolate and 
notify your supervisor and public health,” 
said Maj. (Dr.) Elaina Wild, 55th Medical 
Operations Squadron.

In addition, if you have taken a test at 
one of the local COVID-19 testing sites, 
you must report the results to public health 
as soon as you notified, regardless of the 
result.

“A negative test result does not mean 
that you are released from isolation or 

quarantine,” Wild said. 
“Failure to report to your chain of com-

mand and public health or adherence to 
existing restriction of movement proce-
dures, threatens the health and safety of 
our mission and family.”

Only public health staff can release 
individuals from isolation as determined 
by current Centers for Disease Control and 
Prevention and Defense Health Agency 
requirements.

“Release from quarantine is only after a 
full 14 days, provided the member remains 
asymptomatic throughout this period.” Wild 
said. 

“This is of course subject to change 
based on medical clearance established by 
alternative diagnosis of exposure.”

For additional information on COVID-19 
testing, contact the public health office at 
the EBC at (402) 294-8009.

“It is absolutely imperative that every-
one adhere to these guidelines and to do 
so could expose personnel to unnecessary 
risk,” said Col. Gavin Marks, 55th Wing 
commander. 

“We are doing everything we can to 
ensure our personnel and their families 
remain healthy and safe against his virus 
and this is a huge part of it.”

COVID-19 testing available for DOD members, families

A member of the 55th Medical Group takes the vitals of a member of Team Offutt as part of a drive through COVID-19 test behind the Ehrling Bergquist Clinic and Medical Treatment Facility May 18, 
2020. As more COVID-19 testing sites pop-up in the local area, the 55th MDG would like to remind Team Offutt that testing is available to all DOD members and their families who have COVID-19 
symptoms, known contact, are high-risk or have traveled to high-risk areas. Anyone considering alternate testing options should first consult with 55th MDG staff. If you have taken a test at one of the 
local COVID-19 testing sites, you must report the results to public health as soon as you notified, regardless of the result.
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Since kicking off May 15, the 
Bellevue Public Library’s new 
curbside pickup has been a major 
success, library Director Julie 
Dinville said.

Once the library indefinitely 
closed in March due to the corona-
virus, Dinville said staff searched 
for ways to continue serving 
patrons. They designed the new 
contact-free service to allow 
readers to check out books, audio 
books, DVD’s, CD’s and more.

On its first day, 1,000 holds 
were placed, averaging about 200 
requests per hour, according to 
a post on the library’s Facebook 
page.

“That first couple of days was 
just a mad rush,” Dinville said. 
“Now that everybody has had a 
chance, I’m thinking that won’t be 
quite as crazy.”

Dinville said the library has 
received great feedback and con-
tinues to pull in steady requests.

The pickup service is offered 
Monday through Thursday from 
10 a.m. to 7 p.m. and on Friday 
from 10 a.m. to 4 p.m. To request 
items, patrons can call 402-293-
3157, email bplibrary@bellevue.
net or use the library’s Enterprise 
catalog request system.

A few days after items are 
placed on hold, patrons can 
pick them up from the library’s 
entryway at 1003 Lincoln Road 
during their scheduled window of 
time. Missed appointments can 
be rescheduled if the library is 
contacted.

Four holds are set out every 
half hour, each on a different table 
to promote 6-foot minimum social 
distancing. The library encour-
ages everyone to wear a face 
mask when coming for pickup. 
Staff will not be in the entryway 
and the library’s inside doors are 
locked.

Between time slots, the outer 
doors are locked and all surfaces 
patrons touched disinfected.

The library set limits on pa-
trons’ number of checkouts so the 
service is manageable and can be 
sustained, Dinville said. They can 
add up to 10 items per checkout 
per card, and a total of 50 items 
per household per appointment. A 
household is allowed one pickup 
per week.

When returning the items, 
readers should use the outside 
book drop. A staff member will 
retrieve the items, which will be 
quarantined for four days. Then, 
staff will disinfect the materials 
and check them back in.

This is a new chapter of the 
library’s history, said Connie 
Barnard, a circulation assistant at 
the library who trained employees 
on the curbside pickup process. 
Barnard said when they were in 
the planning stages, it seemed 
impossible to pull off with the size 
of its staff.

“We did and we will because 
they’re worth it,” Barnard said.

She said the entire library 
staff from various departments 
is working together to make the 
system work.

“For everybody to pull together 

for one common goal, that’s been 
really cool to watch,” Barnard 
said.

Staff tweaked a few small parts 
of the process, and now she said 
they’ve gotten into a groove that’s 
making it seamless.

A list of new hold requests are 
printed every hour. Staff then 
find the items, place them on hold 
status, call to set up appointments, 
bag and label them. After that, 
someone checks that work and it’s 
organized by date and time.

It can get stressful, Barnard 
said, but it’s worth it when she re-

alizes how important the  service 
is to the community. On calls, she 
said she often hears excitement in 
their voices of children screaming 
in joy in the background.

Dinville said since no one 
knows how long these conditions 
will continue, she’s glad to have 
some way to get books in commu-
nity members’ hands.

“It really speaks to us be-
cause, you know, we are all about 
service,” Dinville said. “Even in 
the limited fashion, at least it’s a 
step forward for us. We’re really 
happy.”

Bellevue library turns page in reaching its patrons
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Oscar Loya picks up an order from the Bellevue Public Library Thursday. This Bellevue resident was one of many to utilize the library’s new curbside pickup, a 
contact-free way to check out items. Four people pick up their orders per hour, each placed on separate tables.


