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GOODWILL

Mission hurt,
but nonprofit
is on track,
report says

Goodwill’s
leaders did
care — about
getting caught

By Henry J. Cordes

WORLD-HERALD STAFF WRITER

LINCOLN — Even as Good-
will Omaha drifted from its mis-
sion, the number of needy clients
served fell and employee morale
plummeted, the inattentive trust-
ees of the nonprofit continued to
heap bonuses and other excessive
pay on CEO Frank McGree.

Those were among the findings
of a 19-month investigation by the
Nebraska attorney general into
Omaha’s Goodwill affiliate, a probe
prompted by a World-Herald in-
vestigative series in 2016.

Attorney General Doug Peter-
son’s investigation didn’t result in
any criminal charges or legal ef-
forts to claw back any of McGree’s
pay. Peterson said state law limit-
ed what was possible on that.

But he did secure changes to
Goodwill’s board, got the charity to
agree to other new business prac-
tices as part of a court decree and
expressed confidence that Good-
will’s new leadership team has the
charity refocused on its mission.

“Our priorities have been to en-
sure that the bad actors at Good-
will are removed, that the board
members and executive staff are
truly mission-focused, that the
jobs Goodwill Omaha creates are
preserved, and that the people it is
designed to help are truly served,”
Peterson’s report said. “Those

Goodwill Omaha
executives had a
problem.

It was 2013, and
the nonprofit’s
employees were
complaining about
a program called
“repack” — an in-
nocent-sounding
task that symbol-

ized just how far Goodwill had
strayed off course.

For years, managers had in-
structed disabled teens and other
vulnerable Omahans to take hair
rollers shipped to the nonprofit
from a Council Bluffs company, re-
pack them into new containers, and
slap on a red, white and blue label.

“Made in the USA,” it said. Ex-
cept the hair rollers were made in
China, a fact not shared with the
disabled teens or recently released
prisoners doing the actual repack-
ing for little or no money.

When employees voiced con-
cerns about the “repack” program
in 2013 — worried that it might
be illegal and definitely seemed
wrong — Goodwill execs did not
end it, according to a blistering
new report from the Nebraska At-
torney General’s Office.

Instead, they talked about the
following problem: What do we do
if we get caught?

“These discussions were not

attorney general’s probe
on excessive pay doesn’t
result in criminal charges

DIGITAL GROWTH, LEANER OPERATION SOUGHT

Iowa-based chain will run The World-Herald

By steve Jordon
and Brad davis

WORLD-HERALD STAFF WRITERS

As the newspaper industry
navigates a decline in print cir-
culation and advertising revenue,
hometown owner Warren Buffett

is assigning the fate of his own
BH Media Group to an out-of-
town company.

Lee Enterprises of Davenport,
Iowa, will manage The World-Her-
ald and the 29 other Berkshire
Hathaway-owned daily newspa-
pers, the companies announced
Tuesday in a five-year agreement
that could bring Lee $50 million
over five years.

The deal comes as local news-
papers struggle to keep up with a
changing media landscape, even as

their online audiences are growing.
“We’re really confident that we

can do this,” said Mary Junck, exec-
utive chairwoman of Lee, on man-
aging Buffett’s newspaper chain,
which began with the purchase of
The World-Herald for $200 million,
including debt, in 2011.

After an analysis of BH Media,
Junck said, “we see good oppor-
tunities in a number of areas” to
improve the newspapers’ finan-
cial performance, including cost
reductions, increased number of

subscriptions and more digital
revenue. Lee is known for having
some of the largest profit margins
in the newspaper business.

Berkshire Hathaway doesn’t
break out the financial perfor-
mance of its BH Media properties,
though executives have said the

Lee enterprises, owner of
Lincoln paper, will manage
30 Buffett-owned dailies

For the first time in at least 15 years,
Kaho Subow, a Somali-born U.S. citizen
living in Omaha, was finally going to be
able to live with her mother, a Soma-
li-born refugee living in Africa.

Then last month the process came
to a halt. Subow’s mother was told that
she would not be going to the U.S., and
the reason, Subow recounted through a
translator, was this: “The president of
America refused.”

“They told her she cannot come be-
cause of Donald Trump’s new policy,”
said Somali translator Mohamed Mo-
hamed, referring to Trump’s contro-
versial executive order that was upheld
Tuesday by the U.S. Supreme Court.

Called the “travel ban,” Trump’s policy
— fully in place since December — ap-
plies to travelers from five countries with

overwhelmingly Muslim populations:
Iran, Libya, Somalia, Syria and Yemen.
It also affects two non-Muslim countries,
blocking travelers from North Korea and
some Venezuelan government officials.

The government argued that the ban
was about national security and that af-
fected countries hadn’t met vetting re-
quirements.

The court sided with Trump, who said
the decision was a great victory for the
U.S. Constitution and “a moment of pro-
found vindication.”

The Nebraska Republican Party issued
a statement applauding the ruling: “It’s
clear that the President was within his con-
stitutional authority to keep Americans
safe. This gives the federal government
the opportunity to shore up our refugee
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PUBLISHER WILL RESIGN
Terry Kroeger will step down as CEO
of BH Media Group. Page 3A

See Lee: Page 3

See Goodwill: Page 2

Travel ban ruling extends
family separations here
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At top, some Somali women living in Omaha show off the henna designs on their hands last week as part of their
celebration of Eid al-Fitr, or “Feast of Sacrifice,” Islam’s most important holiday.
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