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Why is 
today’s 

edition pink?
Today’s Catoosa County 

News has gone pink to rec-
ognize October as Breast 
Cancer Awareness Month.

The pink paper hon-
ors those who have been 
touched by breast cancer. 
The colored newspaper 
also serves as a reminder 
from The Breast Center at 
Floyd, which is celebrat-
ing 10 years of educating 
and empowering cancer 
patients.

Early detection is cru-
cial to successfully treating 
those with breast cancer.

Since 2001 Floyd Med-
ical Center has focused 
on breast health aware-
ness month in October, 
and the Catoosa County 
News is helping to spread 
this message of hope.

For the 
latest 
on local 
news, 
visit 
catoosawalkernews.
com.

Mammograms 
save lives
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Drs. Paul Brock, K. Daniel Phil-
lips and Steven Hom are experts in 
different branches of medicine, but 
when it came to the creation of The 
Breast Center at Floyd a decade ago, 
all three agreed something trans-
formational had to be done to bet-
ter diagnose and treat patients in 
northwest Georgia.

“The delay of treatment for the 
women in our community was preva-

lent,” said Dr. Brock, a general sur-
geon with Harbin Clinic. “The time 
between mammograms, diagnostics 
and treatment was as much as one or 
two months. That was unacceptable.”

Aimee Griffin, director of The 
Breast Center at Floyd, said they 
were seeing women with advanced 
stages of breast cancer whose survival 
rates would have been much higher 
had they been diagnosed earlier.

Creating an environment where 
women could get an accurate diag-
nosis within 24 hours of having a 
mammogram seemed daunting at 
the time. Radiologists, pathologists 
and surgeons all had to be on the 
same page before The Breast Cen-
ter at Floyd’s Know in 24 promise 
could become a reality.

REVOLUTION OF CARE
Doctors reflect on The Breast Center at Floyd

Dr. K. Daniel Phillips (sitting) and Dr. Paul Brock inspect an image at Floyd Medical Center. / Contributed

‘Know in 24’ promise reflects center’s commitment

Coroner Vanita 
Hullander on 

parenting, 
drugs, laws 
and culture

By Tamara Wolk
Correspondent

Catoosa County Coroner 
Vanita Hullander has been 
involved with Teen Maze, an 
annual large-scale network of 
experiences to help teens see 
the potential consequences 
of making poor choices, for 
seven years. Last month, 1,500 
sophomores from four coun-
ties attended the event at The 
Colonnade in Ringgold.

One station 
in the maze 
invited stu-
dents to post 
on a special 
wall things 
they would 
change about 
their lives if 
they could. “So 
many notes,” 
says Hul-
lander, “said ‘I wish my parents 
wouldn’t drink,’ ‘I wish there 
weren’t drugs in my house,’ 
‘I wish my parents would pay 
more attention to me,’ and ‘I’m 
thinking about suicide. Please 
help me.’”

“We’re facing a crisis today 
like we’ve never seen before,” 
says Hullander, who has also 
worked as an EMT and in emer-
gency rooms. “And children 
are suffering the most.” 

“The reason God brings us 
into the world as babies is 
because there’s someone bigger 
than us who should be guid-
ing, teaching and correcting 
us.” That someone is a par-
ent says Hullander, and she 
believes that a large part of 
the crisis is parents who are 
steeped in substance abuse, 
addicted to their phones and 
devices or emotionally absent 
from parenting.

But the problem is more com-
plex than that, Hullander says. 
While parents are the ultimate 
people in their children’s lives 
and the ones from whom chil-
dren should be able learn how 
to live, there’s plenty of blame 
to go around.

Susan Grout’s stress level 
would have been lower in 
2001 if she didn’t have to 
wait. She was diagnosed 
with breast cancer that 
year. It took three weeks 
and a second mammogram 
before she finally met with 
a surgeon to find out what 

would happen next.
The following summer 

a lump was found in her 
other breast and she had 
to wait a week to find out 
it wasn’t cancer.

“That week,” she said, 
“was longer than the three 
weeks because I knew what 
would happen if it was 
cancer.”

Seventeen years later, she 
can still recall the anxiety 
of not knowing. The staff at 
The Breast Center at Floyd 
pledges to make sure no 
one has to experience that 

feeling of living in limbo 
ever again. With its “Know 
in 24” promise, the center 
is celebrating its 10-year 
anniversary of delivering 
a quick and compassionate 
response to patients who 
get a mammogram.

“I think from the minute 
you walk in the door it is 
a welcoming place. Those 
ladies at the desk are very 
friendly and helpful,” Grout 
said.

Susan Grout’s husband, 
John Grout, is impressed 
with the Know in 24 prom-

ise and understands how 
difficult it is to make pro-
cess changes work. He is a 
business professor at Berry 
College and is an expert in 
production and operations 
management. Grout also 
advises the quality com-
mittee of Floyd Medical 
Center’s board.

The willingness to absorb 
necessary labor costs and 
create work schedules that 
get the job done requires 
a commitment.

By Adam Cook
ACook@catoosanews.com

Catoosa County officials recently 
reached a new Trans-Aid contract 
agreement so that it can continue to 
offer rides to local senior citizens, as 
well as two other annual contracts.

During the Sept. 4 Board of Com-
missioner’s meeting, Chief Financial 
Officer Carl Henson explained the 
contract, and two other annual ones 
that the board unanimously approved.

“The Transit Alliance contracts 
with the Department of Human 

Services to provide transportation 
for senior citizens to the county 
senior center,” Henson said. “The 
estimated amount of trips exceeds 
9,000 trips. The estimated value of 
the contract at $6 per passenger 
per trip is approximately $56,000.”

In addition to the Trans-Aid con-
tract, Henson also presented to board 
with an annual audit engagement 
agreement between the county and 
Johnson, Hickey, and Murchison, P.C.

“The amount of the contract is 
not to exceed $53,500, which is the 
same as last year,” Henson said.

Thirdly, the board signed off on 
paying a new premium for its liabil-
ity and property equipment insur-
ance with Liberty Mutual.

“The current proposed renewal 
premium is $39,6505, which is up 
$7,644 over prior year,” Henson said.

Henson said that although this 
year’s premium is higher than what 
was paid last year, the increase comes 
after huge savings were had when 
the county began getting its cover-
age from Liberty Mutual.

Catoosa County renews Trans-Aid contract for seniors

Vanita 

Hullander

Catoosa CFO Carl Henson discusses a 
new Trans-Aid agreement and liability 
insurance premiums during the Sept. 
4 commission meeting. / Adam Cook

 ♦ Susan Grout is a 
breast cancer 
survivor and her 
husband John is a 
business professor.
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