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PLATTSBURGH — At-
torney Mark Schneider and 
paralegal Kayla Herbert, 
MSW, Social Security Hear-
ing representative, wrote 
a booklet, “Social Security 
Disability Guide for Medical 
and Mental Health Provid-
ers,” to fill a void.

“We try to concisely re-
view the law for doctors and 
nurse practitioners and PAs, 
who treat our clients who are 
applying for disability and 
SSI,” Schneider said.

“To win Social Security or 
SSI disability a person needs 
to prove that they have a 
medical condition that 
prevents them from work-
ing. To meet that standard, 
you need to have a treating 
Medicare source describe 
your symptoms and limita-
tions. Just coming in and 
saying my back hurts or I 
feel bad, I’m depressed, I’m 
anxious is not sufficient. The 
critical piece of evidence to 
win disability either on the 
initial application or on an 
appeal, you need to have 
a written medical opinion 
and that is what this book is 
about.”

For more than 40 years, 
Schneider has dedicated 
his legal career to helping 
people. He has worked as a 
Legal Aid lawyer, appealing 
Social Security decisions 
and other legal work for low-
income clients. Since open-
ing his office in Plattsburgh 
25 years ago, Mark has won 
thousands of disability cases 
with Social Security judges. 
He is one of the only lawyers 
in the area that takes dis-
ability cases to the Northern 
District of New York and the 
Second Circuit of Appeals 
federal courts.

Hebert has worked for the 
Law Office of Mark Schnei-
der for three years. In 2020, 
Kayla passed the Social Se-
curity non-attorney dis-
ability representative exam, 
making her one of the only 
non-attorney disabi l i ty 

representatives eligible for 
direct payment in the North 
Country. Herbert has writ-
ten numerous legal briefs 
for Social Security judges 
and won many appeals. Her 
master’s degree in social 
work equipped her with the 
skill set to deliver empathet-
ic and personalized support 
to clients.

“Kayla Hebert and I wrote 
this book so that doctors and 
other medical profession-
als in the North Country can 
better understand the dis-
ability process,” Schneider 
said.

“Many providers are wor-
ried about a time consum-
ing burden or liability if they 
give records, letters, opin-
ions, or forms to Social Secu-
rity. We explain how medical 
providers can scrupulously 
do the required paperwork 
quickly and effectively. We 
explain how the system 
works so that people who 
are unable to do any work 
can get the benefits they de-
serve.”

Some of the issues ex-
plained in this booklet are:

1) The difference between 
Social Security disability 
benefits (SSDI) and Supple-
mental Security Income 
(SSI) benefits

2) The benefits from Social 
Security disability and SSI

3) The financial eligibil-
ity requirement for each of 
these benefit programs

4) The medical eligibil-
ity requirements for each of 
these benefit programs

5) The requirements re-
garding treatment by a med-
ical or mental health pro-
vider

6) The importance of 
medical records to the ap-
plication and appeal process

7) The importance of 
medical opinions regarding 
the claimant’s impairments 
and limitations

8) The importance of legal 
representation during the 
application and appeal pro-
cess

The booklet contains 

forms for medical profes-
sionals to use when assisting 
their patients and clients. 
The Social Security judges 
do not require medical pro-
viders to give testimony or 
attend disability hearings.

Rather, they ask providers 
to provide copies of records 
and to give their opinions 
of limitations. The booklet 
will assist providers in giving 
consistent and supportable 
opinions that are correctly 
evaluated by the Social Se-
curity judges.

Currently in New York, 
only 40% of people who ap-
ply for Social Security dis-
ability are approved at the 
application level. Claimants 
who are not approved on 
application need to file and 
win an appeal to get ben-
efits. It is very difficult to win 
an appeal without legal rep-
resentation.

Lawyers and other repre-
sentatives are not allowed 
to charge people up front 
for representation at a So-
cial Security hearing. They 
can only be paid their fee if 
the client win benefits. And, 
representative fees are lim-
ited to the amount approved 
by the Social Security judge 
and agreed upon by the 
claimant.

While, specifically tai-
lored toward the medical 
community, including doc-
tors, nurse practitioners, 
physician’s assistants, li-
censed mental  health 

therapists, etc., “Social Se-
curity Disability Guide for 
Medical and Mental Health 
Providers” is also helpful to 
the general public.

MISCONCEPTIONS

Schneider said there are 
several misconceptions by 
medical providers.

“One is medical provid-
ers kind of mix up being an 
expert in an injury case or 
some kind of a malpractice 
case with social security,” he 
said.

“We’re asking them to 
just give their honest opin-
ion based upon their treat-
ment and based upon the 
objective evidence like X-
rays, MRIs, etc. For physical 
limitations, often there are 
specific tests — your blood 
pressure, your breathing 
pressure, MRIs and X-rays 
that can document if you re-
ally have pain.”

If somebody says they 
have great pain when they sit 
and walk, that’s not enough.

“A person can have a lot 
of pain, but if it’s not backed 
by the objective evidence. … 
They look at whether a per-
son is getting the treatment 
you would expect under that 
condition,” he said.

“For a physical condition, 
it might be getting injec-
tions. It might be physical 
therapy. It might be surgery. 
For medical limitations, it 
might be getting psychotro-
pic medications. If a person 
says they can’t work, they 

have too many limitations, 
you need to be getting treat-
ed for it and that’s what So-
cial Security looks at.”

Doctors and providers 
worry about getting sued.

“They are very busy,” 
Schneider said.

“The people who treat 
low-income patients are 
very, very busy around here. 
They don’t have the time to 
sit down maybe and write a 
letter for five or 10 minutes. 
So, there are many reasons 
why providers are hesitant 
to give medical opinions.”

The booklet’s goal is to 
help providers understand 
why a lawyer sends appli-
cants for disability to them 
and why they are asked to fill 
out paperwork.

“And for them to under-
stand how important and 
critical it is to somebody’s 
case,” Schneider said.

“We are not asking any-
body to exaggerate or lie or 
mislead. If a medial profes-
sional thinks their client 
could work or should work, 
if it’s therapeutic, we’re not 
expecting somebody to say 
something that is not sup-
ported by treatment and by 
the records.”

The booklet contains ex-
amples for medical and 

mental forms for source 
statements.

“It has check boxes and re-
ally summarizes some of the 
issues,” he said.

“For instance, to do sed-
entary work, which is the 
lightest work, you would 
need to be able to walk for 
two hours a day and sit for 
six hours a day.

“So in our questionnaire, 
we ask how long can your 
patient sit and stand with-
out great pain? We can check 
that off. We also have other 
questions how much weight 
can somebody lift? If they’ll 
be off-task if a person can’t 
concentrate. We have that in 
our mental questionnaire. 
We are doing this to help cli-
ents who are disabled get so-
cial security or SSI and we’re 
trying to educate the medi-
cal community of how they 
can help their patient.”

A copy of this valuable re-
source is available for free 
to all medical providers in 
the North Country. The Law 
Office of Mark Schneider is 
sending copies to medical 
and mental health offices. 
Also, individuals can get a 
free copy by contacting the 
Law Office of Mark Schnei-
der at 518-566-6666.

Local attorney, paralegal pen book to help health 
providers help patients get SSDI, SSI benefits
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Now Accepting Applications! 
Downtown Norwood 

62+/Disabled Housing 
Rent= 30% of 
adjusted income 
& INCLUDES: 
Natural Gas Heat, 
Water & Trash Removal! 

$899
$1,099

424 East Main Street, Malone, NY • 518-483-0114
Tues., - Fri., 10am - 5pm Sat., 10am -3pm

shop�emings.com

NIKKI TOWLE  518-353-9211

MEDICARE HEALTH PLAN QUESTIONS?

CALL YOUR  LOCAL AGENT!



Social Security Administration

For 91 years, the Social Secu-
rity Administration (SSA) has 
been a cornerstone in every 
American’s retirement plan and 
provided support for survivors, 
families, people with disabilities, 
and our nation’s most vulner-
able. SSA sends out approxi-
mately 75 million payments 
each month, totaling $1.6 trillion 
throughout the year.

In addition to paying benefits, 
the agency issues millions of So-
cial Security numbers each year, 
maintains the wage records of 
workers, and more. The scope of 
what SSA does is enormous, and 
we are proud to serve the Ameri-
can people every day.

Over the past year, the agency 
has made historic progress in 
customer service, digital trans-
formation, and fraud preven-
tion, delivering on a promise to 
protect and strengthen Social 
Security for all Americans. Our 
service delivery improvements 
include:

Reducing the National 800 
Number average speed of an-
swer from 34 minutes in 2024 to 
8 minutes to date, a 75 percent 
reduction.

Completing 385 million on-
line transactions FY 2026 year to 
date (YTD), a 37 percent increase 
from 2024.

Shortening field office wait 
times by 30 percent.

Reducing the initial disability 
claims backlog by over 30 per-
cent, from a high of nearly 1.3 

million in 2024 to 853,000; and 
decreasing disability hearing 
wait times over 90 days to 266 
days FY 2026 YTD, reaching his-
toric lows.

Saving $16 billion with a bet-
ter control environment.

A core aspect of this transfor-
mation is the my Social Security 
online portal, which now boasts 
over 100 million accounts. This 
secure platform allows you with 
24/7 access to your earnings re-
cords, benefit estimates, man-
age payments, update personal 
information, and more. All this 
can be accomplished without 
needing to call or visit an office. 
If you have not created your per-
sonal my Social Security account 
yet, get started today at www.ssa.
gov/myaccount.

SSA also renewed its focus on 
the Supplemental Security In-
come (SSI) program, appointing 
a dedicated leader and launch-
ing an SSI Improvement Team 
to streamline processes, support 
recipients, and reduce improper 
payments. We invite you to learn 
how to apply for our SSI program 
at www.ssa.gov/ssi.

Social Security will continue 
to deliver better service, faster 
decisions on disability claims, 
and expanded digital access. 
Our commitment to protecting 
and preserving Social Security 
for generations to come is stron-
ger than ever.

Please share this information 
with your friends and loved ones 
who may need it – and post it on 
social media.

Celebrating 91 Years 
of Social Security

2026 SOCIAL SECURITY

Social Security Administration

If you need an original So-
cial Security number (SSN) or 
a replacement card, you can 
now complete your request 
online, and if needed, sched-
ule an appointment for faster 
service.

How It Works
When you visit our Social 

Security number and card 
page at www.ssa.gov/num-
ber-card, we’ll ask you a few 
questions to determine the 
best way for you to apply.

We will walk you through 
each step of the application 
process.

After you submit your on-
line application, we will either 
process it online or guide you 
to schedule an appointment 
to visit your local Social Secu-
rity office or card center and 
complete the process.

By starting the application 
online, your in-office visit will 
typically take less time.

We have expanded ap-
pointment-based services as 
part of our ongoing efforts to 
serve you more efficiently. If 
you need to visit a local Social 
Security office or card center, 
please make an appointment.

Before your visit to 

complete your application
Determine what docu-

ments you need to bring with 
you. They must be originals or 
certified copies. Learn more at 
www.ssa.gov/ssnumber/ss-
5doc.htm.

Follow directions at the ki-
osk when you arrive at the of-
fice. Our Mobile Check-in Ex-
press makes it easier to check 
in. To use Mobile Check-in Ex-
press, scan the QR code post-
ed near the entrance and turn 
on your mobile notifications. 
We’ll alert you when we’re 
ready to help you.

Meet with one of our 

employees who will verify the 
information you submitted 
online and review your docu-
ments. We don’t need to keep 
them.

That’s it! Whether you apply 
for a Social Security card on-
line or at an office, we’ll pro-
cess the application and mail 
a card to you, usually within 10 
business days.

For more helpful informa-
tion, check out our publica-
tions, Your Social Security 
Number and Card, at www.
ssa.gov/pubs/EN-05-10002.
pdf.

A Faster And More Convenient Way To 
Request A Social Security Number And Card

Social Security Administration

Losing a spouse is difficult 
emotionally and financially. So-
cial Security can help during this 
time. When your spouse passes 
away, you may be able to get ben-
efits as a surviving spouse – even if 
you’re divorced.

You may be eligible for survivor 
benefits if:

You are age 60 or older (or 50+ 
if disabled).

You are caring for your de-
ceased spouse’s child under 16 or 
with a disability.

Children and some divorced 
spouses may also qualify.

Working and Benefits:
You can work and receive sur-

vivor benefits, but earnings limits 
apply if you’re under full retire-
ment age.

How much can you get as a sur-
viving spouse?

Survivor benefits range from 
71.5% to 100% of your spouse’s 
benefit, depending on your age 
when you apply.

When your spouse dies, we rec-
ommend you call us right away at 
1-800-772-1213 about our $255 
lump sum death payment. You’ll 
also want to discuss monthly ben-
efits for you and your family.

Call us to Apply for Benefits
You can apply for both the 

lump sum death payment and 
monthly benefits at the same time 
by calling us at 1-800-772-1213. 
You cannot apply for Survivor 
benefits online.

If you already receive spouse 
benefits, you’ll be automatically 
converted to survivor benefits, 
but you should still call us for the 
lump sum payment.

If your former spouse dies
You may qualify as a surviving 

divorced spouse if:
You were married at least 10 

years, even if your spouse remar-
ried.

You are at least age 60 (or 50 if 
disabled).

You are single, unless your re-
marriage occurred after age 60.

You must also keep in mind
You may be able to work and 

get survivor benefits. It depends 
on your age and how much you’re 
earning. If you’re younger than 
full retirement age, you’re subject 
to an earnings limit.

If you already receive retire-
ment or disability benefits on 
your own work record, you may 
be due survivor benefits if they’re 
greater than your own. You won’t 

receive both – you’ll get the higher 
amount.

For more information, check 
out our Survivors Benefits pub-
lication at www.ssa.gov/pubs/
EN-05-10084.pdf and our Survi-
vor benefits page at www.ssa.gov/
survivor.

Please call us if you have ques-
tions or to schedule an appoint-
ment for yourself or a child.

Social Security Survivors 
Benefits: Protection For 

Your Family

Social Security Administration

Millions of Americans rely 
on Supplemental Security In-
come (SSI) to help meet their 
basic needs. Last year, we cre-
ated the SSI Improvement 
Team to make the SSI program 
more efficient. The team’s goal 
is to speed up SSI processing, 
reduce payment errors, use 
more automation, and help re-
cipients better understand and 
comply with program rules. By 
working efficiently, using new 
technology, and making our 
rules simpler, we can handle 
SSI claims faster and more ac-
curately.

SSI is a complex program, 
and it takes a lot of resources 
to run. It also accounts for a 
large share of payment errors. 
The new team is working with 
experts inside and outside the 
agency to find ways to improve 
the SSI program. They have re-
viewed more than 215 sugges-
tions and are putting the best 
ideas into action.

Some important improve-
ments include:

Payroll Information Ex-
change (PIE): Now fully in place, 
PIE lets us record monthly wage 
reports for SSI recipients. This 
helps prevent payment errors 
and removes the need for recip-
ients to report their wages.

Financial Institution Checks: 
We now obtain more data for 
all new SSI claims to spot assets 
that could affect SSI eligibility, 
helping avoid overpayments.

Clearer Policies and Easier 
Reporting: Recipients can now 
upload documents online, 
and rules about resources and 
reporting are easier to under-
stand. Interviews now include 
clear instructions about report-
ing responsibilities and penal-
ties.

Simplified Guidance: In-
structions for in-kind support, 
child support documentation, 
and settlement awards are now 
clearer, making it easier for re-
cipients and employees.

Better call routing: Directing 
certain workloads to SSI spe-
cialists in our offices who can 

complete the caller’s request 
immediately.

We’re also focusing on timely 
reviews for young adults turn-
ing 18 to prevent payment er-
rors. Finally, we’re working to 
modernize systems, automate 
tasks, and reduce the burden on 
recipients.

Some improvements will 
take more time, but we are 
committed to keeping the 
public updated. For more in-
formation about the SSI pro-
gram, visit our Understanding 
Supplemental Security Income 
(SSI) page at www.ssa.gov/ssi/
text-understanding-ssi.htm.

We’re Making The Supplemental 
Security Income Program More Efficient

Advance • News Thursday, August 20, 2026  A7

• EDWARDS SENIOR COURT 16 Trout Lake Rd., Edwards

• BAYVIEW MANOR 11424 State Route 12E, Chaumont (an accessible unit)

• GORDON COURT 1 Gordon Court, Alexandria Bay

• HILL TOP MANOR 40 Symond Sq. Colton

• MILLTOWN MEADOWS 8130 Schell Ave., Evans Mills ...................................................................................Vacancy

• MILL SITE MANOR 102 112 Mill St., Hammond

• MEADOWVIEW APARTMENTS 8 Lisbon St., Heuvelton

• ST. PETERS SQUARE 1320 Greene St., Ogdensburg

• KILKARNEY COURT APARTMENTS 2 Kilkarney Ct. Dr., Fowler

• COLUMBIA HIGH MANOR 158 High St., Morristown

• CASTLE RIDGE MANOR 72 Church St., Lisbon

• LOUISVILLE HOUSING 16 Arena Dr., Louisville

• RUSSELL ATTWATER 3606 CR 24, Russell

• CAMBRAY CT. APTS 68 W. Main St., Gouverneur

• CAMBRAY TERRACE 24 Mill St., Gouverneur (55 and older or disabled)

• MILL YARD ESTATES 20 Barton St., Parishville

• HAMILTON GARDENS 80 LaGrasse St., Waddington

• GRASSE RIVER HOUSING 1901 SH 345, Madrid

• WILLIAM DALTON ESTATES 38-40 North Broad St., West Carthage ........................................................Vacancy

• SUNRISE VALLEY APARTMENTS 26 Josephine St., Dekalb Junction

• McBRIER PARK MANOR 103 Canton St., Hermon

• HARBOR HEIGHTS APARTMENTS 211 Woolsey St., Sackets Harbor

• Subsidy may be available

• Flower/Vegetable Garden Areas

Enjoy a relaxed Lifestyle in the privacy of your own 

Apartment combined with the warmth of your 

fellow neighbors!

A�ordable Apartments

For Persons 62 & older or persons with disabilities regardless of age

100 Ford St., Ogdensburg
Equal Housing
Opportunity

315-714-3129

Your Key to

Carefree Living

   Mayfield Apartments LLC

42  

22 Mayfield Dr., Potsdam

 
mayfield.housing@gmail.com

Mayfield Apartments is an equal 
opportunity moderate income housing 
project for senior citizens ages 55 years 
and older. Admissions preference given 
to qualified Veterans.

• No Shoveling
• No Gas or Oil Bills
• No Lawn Mowing
• No Electric Bills
• Conveniently Located

in Village of Potsdam
• Beautiful Grounds

and Buildings

22 May�eld Dr., Potsdam

315-265-4070 or Fax 315-265-5709
Impaired TDD relay phone 1-800-662-1220

may�eld.housing@gmail.com

May�eld Apartments is an equal opportunity moderate income 

housing project for senior citizens ages 55 years and older. 

Admissions preference given to quali�ed Veterans.

How About...
• NO Shoveling • NO Gas or Oil Bills • NO Lawn Mowing

• NO Electric Bills • Conveniently Located in 

Village of Potsdam • Beautiful Grounds and Buildings

Studios & One Bedrooms
Some units subsidized

Rent Includes: Electricity, Water, Heat,

$42.50 Cable/Internet, On-Site Laundry

Free Dedicated Parking

May�eld Apartments LLC

 

 

AllenCare Medical Transport
AMBULETTE SERVICE

Medical Appointments

Hospital Discharges • Dialysis

Family/Special Events
CALL FOR PRICING

& SERVICE

518-651-9983

Accepting Medicaid, Fidelis, VNA
Barry & Melodye Russell, Brushton, NY

 

 

100 Racquette Road, Potsdam, NY 13676

315-265-3680
potsdamhousingauthority.com 

HEARING IMPAIRED TDD RELAY  1-800-662-1220

HUD Subsidized
For Information, Write or Call:

Village of Potsdam Housing Authority

Midtown
Apartments

Munson Street
Downtown Potsdam

Single Bedroom Apartments
for Senior Citizens and Disabled Adults

Welcome to 
Midtown!
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We Keep You Home
 

Samaritan Home Health provides skilled nursing and therapeutic services that aid recovery and 

keep you independent. This comfortable alternative to inpatient care allows you to recover from 

an accident or illness in a familiar environment surrounded by family and friends.

Our team works with your doctor to develop and implement a plan of care that meets 

your specific healthcare needs.

Learn more 
 
samaritanhealth.com 

315-782-0415

Senior Living at Samaritan Summit Village

At Samaritan Summit Village, we’re here to help make living easier, when you or your loved one needs 

a little extra help. We offer affordable, independent, sophisticated senior living in a beautiful facility 

overlooking Watertown, NY. The services needed by residents may vary widely, but the goal of our care is 

always the same: helping seniors to live exceptionally.

Assisted Living.

Exceptional Life. 

Take a virtual tour and see for yourself.

Scan the QR code or visit

samaritanhealth.com/ltc
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