charles

We see
things
through your eyes.

Accountability is the Schwab way.

At Schwab, we hold ourselves accountable for your satisfaction. It's why we offer a
Satisfaction Guarantee, which ensures that if you're ever dissatisfied with us, we’ll
refund your fee and work with you to make things right. You won’t find that kind of

promise everywhere, but you will find it here.

Get started at schwab.com/champaign

Ron Endsley 2219 S. Neil Street
Branch Leader Champaign, IL 61820

(217) 689-4767
Matt Endsley

Financial Consultant

If you are not completely satisfied for any reason, at your request Charles Schwab & Co., Inc. (“Schwab”), Charles
Schwab Bank (“Schwab Bank”), or another Schwab affiliate, as applicable, will refund any eligible fee related to your
concern within the required time frames. Schwab reserves the right to change or terminate the guarantee at any time.
Go to schwab.com/satisfaction to learn what's included and how it works.
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