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Celebrating 91 Years
of Social Security

Social Security Administration

For 91 years, the Social Se-
curity Administration (SSA)
has been a cornerstone in
every American’s retirement
plan and provided support
for survivors, families, peo-
ple with disabilities, and our
nation’s most vulnerable.
SSA sends out approximate-
ly 75 million payments each
month, totaling $1.6 trillion
throughout the year.

In addition to paying ben-
efits, the agency issues mil-
lions of Social Security num-
bers each year, maintains
the wage records of workers,
and more. The scope of what
SSA does is enormous, and
we are proud to serve the
American people every day.

Over the past year, the
agency has made historic
progress in customer ser-
vice, digital transformation,
and fraud prevention, deliv-
ering on a promise to protect
and strengthen Social Secu-
rity for all Americans. Our
service delivery improve-
ments include:

Reducing the National 800
Number average speed of
answer from 34 minutes in
2024 to 8 minutes to date, a
75 percent reduction.

Completing 385 million
online transactions FY 2026
year to date (YID), a 37 per-
centincrease from 2024.

Shortening field office
wait times by 30 percent.

Reducing the initial dis-
ability claims backlog by
over 30 percent, from a high
of nearly 1.3 million in 2024
to 853,000; and decreasing
disability hearing wait times
over 90 days to 266 days FY
2026 YTD, reaching historic
lows.

Saving $16 billion with a
better control environment.

A core aspect of this trans-
formation is the my Social
Security online portal, which

now boasts over 100 million

A Faster And More Convenient Way To
Request A Social Security Number And Card

Social Security Administration

If you need an original So-
cial Security number (SSN)
or a replacement card, you
can now complete your re-
quest online, and if needed,
schedule an appointment
for faster service.

How It Works

When you visit our Social
Security number and card
page at www.ssa.gov/num-
ber-card, we’ll ask you a few
questions to determine the
best way for you to apply.

We will walk you through
each step of the application
process.

accounts. This secure plat-
form allows you with 24/7
access to your earnings re-
cords, benefit estimates,
manage payments, update
personal information, and
more. All this can be accom-
plished without needing to
call or visit an office. If you
have not created your per-
sonal my Social Security ac-
count yet, get started today
at www.ssa.gov/myaccount.

SSA also renewed its fo-
cus on the Supplemental
Security Income (SSI) pro-
gram, appointing a dedicat-
ed leader and launching an
SSI Improvement Team to
streamline processes, sup-
port recipients, and reduce
improper payments. We in-
vite you to learn how to ap-
ply for our SSI program at
WWW.sSa.gov/ssi.

Social Security will con-
tinue to deliver better ser-
vice, faster decisions on dis-
ability claims, and expanded
digital access. Our com-
mitment to protecting and
preserving Social Security
for generations to come is
stronger than ever.

Please share this informa-
tion with your friends and
loved ones who may need it
—and postiton social media.

* Personal Care Service

Home Services

"HOME HEALTH CARE IS A
WORK OF HEART"

heywor”labelpinghnd?

At North Country Home Services we are dedicated to
providing top quality care in the comforts of your own home.

Our Certified Home Care Professionals are trained to
provide the following services:

* Medication Prompts

+Light Housekeeping  * Companionship
* Grocery Shopping + 24 Hour access
* Meal Preparation toanRN

For more information visit our website or call us today!
North Country 1-800-273-2641  www.nchs.net
"The Heart of Home Health Care”

After you submit your

online application, we will
either process it online or
guide you to schedule an ap-
pointment to visit your local
Social Security office or card
center and complete the
process.

By starting the application
online, your in-office visit
will typically take less time.

We have expanded ap-
pointment-based services as
part of our ongoing efforts to
serve you more efficiently. If
you need to visit a local So-
cial Security office or card
center, please make an ap-
pointment.

Before your

visit to
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BRIDGE STREET
AUCTION SERVICE

« Auctions at your Site, our Gallery, Live on Facebook,

« No Consignment, Estate or Business Liquidation

WE DO IT ALL, GIVE US A CALL!

STEVE BRODI - 518-563-0568

Free Consultations!

www.bridgestauction.com

complete your application

Determine what docu-
ments you need to bring
with you. They must be
originals or certified copies.
Learn more at www.ssa.gov/
ssnumber/ss5doc.htm.

Follow directions at the
kiosk when you arrive at the
office. Our Mobile Check-
in Express makes it easier
to check in. To use Mobile
Check-in Express, scan the
QR code posted near the
entrance and turn on your
mobile notifications. We’ll
alert you when we’re ready
to help you.

Meet with one of our

employees who will verify
the information you submit-
ted online and review your
documents. We don’t need
to keep them.

That’s it! Whether you ap-
ply for a Social Security card
online or at an office, we'll
process the application and
mail a card to you, usually
within 10 business days.

For more helpful informa-
tion, check out our publica-
tions, Your Social Security
Number and Card, at www.
ssa.gov/pubs/EN-05-10002.
pdf.
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* Fully Equipped Kitchens « Handicapped Apartment Available
* Laundry on Site * Affordable Rent
* Rent Based on Income for Qualified Seniors
(62 or Older) * Smoke Free Environment

You should be reviewing your current plan to see what if any changes have been made to the following...
Monthly Premium « Yearly Deductable . Co-Payments for Medications
Make sure the medications you are taking are still being covered.

Beginning October 15, you can visit www.Medicare.gov to compare plans, call your current
plan for information or use the contact information below.

For additional information and assistance with comparing plans and determining if you may be
qualified for any other assistance programs, please contact the
Franklin County Office for the Aging at 518-481-1526

MEDICARE OPEN
ENROLLMENT;

It's that time of year again - for the period
October 15—December 7 you'll have an
i opportunity to review your current
Medicare Advantage Plan and Part D Plan,
Find out the changes they are making

for 2027, and if necessary, change to a

plan that will better suit your needs.
Changes will take effect January 1, 2027

RETIREMENT PLANNING

Limited Time 25% Off Wills and Trusts

You spent a lifetime building your
legacy. A Will puts your wishes in
writing for the family you built it for.

This offer is valid for 25% off one (1) Will or Trust and is
ccessible. While we

attorney.

Scan to save 25%
USE CODE STLFCU-T4H AT CHECKOUT

non-transferable. Offer expires October 31, 2026. Estate planning is an
provide tools to help you create an estate plan, nei

s is not a substitute for alawyer and does not create an

Simple guided

important
ither St Lawrence Federal Credit Union nor Legal Karmais a

attorney-client relationship. If you have co

S Fedoral Credit Un

law firm, and neither offer legal advice.
mplex legal questions or need persona

Exclusive member pricing

online process

Unlimited support every step of the way

Lawrence

step, and we're here to make the process s

imple and
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ge you to consult alicensed
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MARK SCHNEIDER

SOCIAL SECURITY/SSI APPEAL LAWYER
*1000'S OF APPEALS WON

No charge unless you win.

Kayla Hebert

Megan Ostroski

Mark Schneider

(518) 566-6666

57 Court St,, Plattsburgh, NY

*Past results do not guarantee future outcomes
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Local attorney, paralegal pen book to help health
providers help patients get SSDI, SSI benefits

By Robin Caudell
Press-Republican

PLATTSBURGH — Attorney
Mark Schneider and paralegal
Kayla Herbert, MSW, Social Se-
curity Hearing representative,
wrote a booklet, “Social Secu-
rity Disability Guide for Medical
and Mental Health Providers,”
tofillavoid.

“We try to concisely review
the law for doctors and nurse
practitioners and PAs, who treat
our clients who are applying for
disability and SSI,” Schneider
said.

“To win Social Security or
SSI disability a person needs to
prove that they have a medical
condition that prevents them
from working. To meet that
standard, you need to have a
treating Medicare source de-
scribe your symptoms and limi-
tations. Just coming in and say-
ing my back hurts or I feel bad,
I'm depressed, I'm anxious is
not sufficient. The critical piece
of evidence to win disability ei-
ther on the initial application or
on an appeal, you need to have
a written medical opinion and
thatis what this bookis about.”

For more than 40 years,
Schneider has dedicated his le-
gal career to helping people. He
has worked as a Legal Aid law-
yer, appealing Social Security
decisions and other legal work
for low-income clients. Since
opening his office in Platts-
burgh 25 years ago, Mark has
won thousands of disability
cases with Social Security judg-
es. He is one of the only lawyers
in the area that takes disability

Disability Guide

for

Claimants and Providers

Mark Schneider, Esq.
Kayla Hebert, MSW
Megan Ostroski, M.S. Ed.

* % Not afliliated with Social Security Administration
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cases to the Northern District of
New York and the Second Cir-
cuit of Appeals federal courts.
Hebert has worked for the
Law Office of Mark Schneider
for three years. In 2020, Kayla
passed the Social Security non-
attorney disability representa-
tive exam, making her one of
the only non-attorney disabil-
ity representatives eligible for
direct payment in the North
Country. Herbert has written
numerous legal briefs for Social
Security judges and won many

appeals. Her master’s degree in
social work equipped her with
the skill set to deliver empathet-
ic and personalized support to
clients.

“Kayla Hebert and I wrote
this book so that doctors and
other medical professionals in
the North Country can better
understand the disability pro-
cess,” Schneider said.

“Many providers are worried
aboutatime consumingburden
or liability if they give records,
letters, opinions, or forms to

Medical Appointments

Family/Special Events

AllenCare Medical Transport

AMBULETTE SERVICE ’

Hospital Discharges ¢ Dialysis

Accepting Medicaid, Fidelis, VNA

CALL FOR PRICING
& SERVICE

Barry & Melodye Russell, Brushton, NY 518-651-9983

The Farrar Home

Setting Adult Home standard since 1900
An Independent Lifestyle in a

Supervised Setting

Private rooms include bath, cable TV, phone,
and wireless internet. Handicap accessible.
«Medication management by a capable, caring staff
«Rental assistance for veterans and spouses.

«Long term care insurance accepted

« Respite Care available

Stop in or call for appointment

(518) 483-7550

46 Constable St. Malone « www.farrarhome.org
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Social Security. We explain how
medical providers can scrupu-
lously do the required paper-
work quickly and effectively. We
explain how the system works
so that people who are unable
to do any work can get the ben-
efits they deserve.”

Some of the issues explained
in this booklet are:

1) The difference between
Social Security disability ben-
efits (SSDI) and Supplemental
Security Income (SSI) benefits

2) The benefits from Social
Security disability and SSI

3) The financial eligibility
requirement for each of these
benefit programs

4) The medical eligibility re-
quirements for each of these
benefit programs

IS SOCIAL SECURITYi ’

ENOUGH?

5) The requirements regard-
ing treatment by a medical or
mental health provider

6) The importance of medical
records to the application and
appeal process

7) The importance of medical
opinions regarding the claim-
ant’s impairments and limita-
tions

8) The importance of legal
representation during the ap-
plication and appeal process

The booklet contains forms
for medical professionals to use
when assisting their patients
and clients. The Social Security
judges do not require medical
providers to give testimony or
attend disability hearings.

Rather, they ask providers to
provide copies of records and

Whether you dream of traveling the world iR‘
retirement or simply wish to maintain

your current lifestyle, your income

from Social Security alone may not

be enough. A balanced

retirement

plan can help supplement your
Social Security income and assist

' Ly
you in tackling unexpected expenses.” §# .' | Y

'-'F"—

Contact me today and we'll figure out
~aplan to help'you not just survwe,
but thrive in retlrement. \ 4

Harte Solutions

Bradley Harte

LPL Enterprise, Financial Planner
274 West Main St.

Suite 3

Malone, NY 12953

518-524-3661 Phone
bradley.harte@prudential.com
hartesolutionsfp.com

to give their opinions of limita-
tions. The booklet will assist
providers in giving consistent
and supportable opinions that
are correctly evaluated by the
Social Security judges.

Currently in New York, only
40% of people who apply for
Social Security disability are
approved at the application
level. Claimants who are not
approved on application need
to file and win an appeal to get
benefits. It is very difficult to
win an appeal without legal rep-
resentation.

Lawyers and other represen-
tatives are not allowed to charge
people up front for representa-
tion ata Social Security hearing.

See ATTORNEY B6

SOLUTIONS

more memories

more hugs, more laughs, more moments

We provide physicaliand
emotional care to your loved™
one while empowering you to
care with confidence... giving

you more time to enjoy.
life’s simple and significant

moments.

Don’t wait. If you or a loved
one is facing the challenges
of life-limiting illness, take the
first step in gaining contro'

call us now and ask wh

we can do for you

is to help people of,

die in physical, mental,

i

the North Country:L -““’
and spiritual comfort.

We support and encourage people and their
families to determine their end-of-life care.

HOSPICE

of the

Clinton County | Franklin County
358 Tom Miller Road | 3909 State Route 11
Plattshurgh, NY 12901 | Malone, NY 12953

'NORTH
COUNTRY

Guaranteed Best
Selection, Quality
& Lowest Prices

518.561.8465|518.483.3200
n /Hospice of the North Country

424 East Main Street, Malone, NY « 518-483-0114 ¢

Tues., - Fri,, 10am - 5pm Sat., 10am -3pm

shopflemings.com

NIKKI TOWLE 518-353-9211
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Latest Enhancements To Your Online
my Social Security Account Portal

Social Security Administration

Your personal my Social
Security account at www.ssa.
gov/myaccount is your secure
access point to Social Security
services. Whether you're plan-
ning for retirement or updating
your information, your per-
sonal account is designed to
make your experience smooth
and convenient.

What's New?

We've updated the on-
line portal with a new design
and enhanced functionality
to better align with SSA.gov.
The revised layout improves
navigation and usability, while
maintaining access to all exist-
ingtools and features.

Key enhancements include:

A redesigned Retirement
Calculator: Now includes a
colorful bar graph, making it
easier to compare up to three
estimates at a time to help you
better understand your retire-
ment options.

Consistent design: The up-
dated look and feel matches
SSA.gov for a more unified ex-
perience across our online ser-
vices.

What Can You Do with Your
Online Account?

h

Metro

With your personal my So-
cial Security account, you can:

Get personalized retirement
benefit estimates.

Get estimates for spouse
benefits.

Check your application sta-
tus.

Set up or change direct de-
posit.

Print a benefit verification
letter.

Change your address.

For a full list of online ser-
vices available to adults, busi-
nesses, government agencies,
organizational payees, and
other third parties, visit www.
ssa.gov/onlineservices.

What Does This Mean for
You?

These updates are part of
our ongoing commitment to
improving our service and pro-
vide youwith asmoother, more
reliable online experience. The

5 Resources That Can
Protect Elders From Scams

Social Security Administration

World Elder Abuse Aware-
ness Day is on June 15. On this
day, communities, seniors,
caregivers, governments, or-
ganizations, and the private
sector unite to prevent the
mistreatment of and violence
against older people.

Social Security scams are
widespread across the United
States. Scammers use sophis-
ticated tactics to deceive you
into providing sensitive infor-
mation or money. They target
everyone —especially the elder-
ly — and their tactics continue
to evolve.

Here are five easy-to-use re-
sources to prevent Social Secu-
rity fraud:

Create your personal my So-
cial Security account at www.
ssa.gov/myaccount to stay one
step ahead of scammers.

Read our blog post to learn
how to guard your Social Se-
curity card - and protect
your personal information
at www.ssa.gov/blog/en/
posts/2025-06-05.html.

Check out our Protect Your-
self from Scams page to learn
how we fight scammers at
WWW.Ssa.gov/scam.

Read our Scam Alert fact

sheet to learn what tactics
scammers use and how to pro-
tect yourself at www.ssa.gov/
fraud/assets/materials/EN-
05-10597.pdf.

Learn about other types of
fraud on our Office of the In-
spector General’s (OIG) Scam
Awareness page at oig.ssa.gov/
scam-awareness/scam-alert.
You'll also see how to report
these scams to our OIG and
other government agencies.

Please share this informa-
tion with your friends and fam-
ily to help spread awareness
about Social Security imposter
scams.

Attorney

From B5

They can only be paid their fee
if the client win benefits. And,
representative fees are limited
to the amount approved by
the Social Security judge and
agreed upon by the claimant.

While, specifically tailored
toward the medical commu-
nity, including doctors, nurse
practitioners, physician’s as-
sistants, licensed mental health
therapists, etc., “Social Secu-
rity Disability Guide for Medical
and Mental Health Providers” is
also helpful to the general pub-
lic.

MISCONCEPTIONS

Schneider said there are sev-
eral misconceptions by medical
providers.

“One is medical providers
kind of mix up being an expert
in an injury case or some kind
of amalpractice case with social
security,” he said.

“We’re asking them to just
give their honest opinion based
upon their treatment and based
upon the objective evidence
like X-rays, MRIs, etc. For physi-
cal limitations, often there are
specific tests — your blood
pressure, your breathing pres-
sure, MRIs and X-rays that can
document if you really have
pain.”

If somebody says they have
great pain when they sit and
walk, that’s not enough.

“A person can have a lot of
pain, but if it’s not backed by
the objective evidence. ... They
look at whether a person is get-
ting the treatment you would
expect under that condition,”
he said.

“For a physical condition,
it might be getting injections.
It might be physical therapy. It

might be surgery. For medical
limitations, it might be getting
psychotropic medications. If
a person says they can’t work,
they have too many limitations,
you need to be getting treated
for it and that’s what Social Se-
curitylooks at.”

Doctors and providers worry
about getting sued.

“They are very busy,” Schnei-
der said.

“The people who treat low-
income patients are very, very
busy around here. They don’t
have the time to sit down may-
be and write a letter for five or
10 minutes. So, there are many
reasons why providers are hesi-
tant to give medical opinions.”

The booklet’s goal is to help
providers understand why a
lawyer sends applicants for dis-
ability to them and why they are
asked to fill out paperwork.

“And for them to understand
how important and critical it is
to somebody’s case,” Schneider
said.

“We are not asking anybody
to exaggerate or lie or mislead.
If a medial professional thinks
their client could work or
should work, if it’s therapeutic,
we're not expecting somebody
to say something that is not
supported by treatment and by
therecords.”

The booklet contains ex-
amples for medical and mental
forms for source statements.

“It has check boxes and re-
ally summarizes some of the is-
sues,” he said.

“For instance, to do seden-
tary work, which is the lightest
work, youwould need to be able
to walk for two hours a day and
sitfor sixhours aday.

“So in our questionnaire, we
ask how long can your patient
sit and stand without great
pain? We can check that off. We
also have other questions how
much weight can somebody

lift? If they’ll be off-task if a per-
son can’t concentrate. We have
that in our mental question-
naire. We are doing this to help
clients who are disabled get
social security or SSI and we're
trying to educate the medical
community of how they can
help their patient.”

A copy of this valuable re-
source is available for free to
all medical providers in the
North Country. The Law Office
of Mark Schneider is sending
copies to medical and mental
health offices. Also, individu-
als can get a free copy by con-
tacting the Law Office of Mark
Schneider at 518-566-6666.

next time you sign in to your
personal my Social Security ac-
count, you'll see a new design
and improved tools, making
it easier than ever to manage
your Social Security informa-
tion.

Remember: Doing business
with us is online through your
personal my Social Security ac-
count is easy, convenient, and
secure. Go Digital! Create an
account today.
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Social Security Survivors
Benefits: Protection For
Your Family

Social Security Administration

Losing a spouse is difficult
emotionally and financially.
Social Security can help during
this time. When your spouse
passes away, you may be able
to get benefits as a surviv-
ing spouse - even if you're di-
vorced.

You may be eligible for sur-
vivor benefits if:

You are age 60 or older (or
50+ if disabled).

You are caring for your de-
ceased spouse’s child under 16
or with a disability.

Children and some divorced
spouses may also qualify.

Working and Benefits:

You can work and receive
survivor benefits, but earnings
limits apply if you're under full
retirement age.

How much can you get as a
surviving spouse?

Survivor benefits range from
71.5% to 100% of your spouse’s
benefit, depending on your age
when you apply.

When your spouse dies, we
recommend you call us right
away at 1-800-772-1213 about
our $255 lump sum death pay-
ment. You'll also want to dis-
cuss monthly benefits for you
and your family.

Call us to Apply for Benefits

You can apply for both the
lump sum death payment and
monthly benefits at the same
time by calling us at 1-800-
772-1213. You cannot apply for

Survivor benefits online.

If you already receive spouse
benefits, you'll be automatical-
ly converted to survivor ben-
efits, but you should still call us
for the lump sum payment.

If your former spouse dies

You may qualify as a surviv-
ing divorced spouse if:

You were married at least 10
years, even if your spouse re-
married.

You are at least age 60 (or 50
if disabled).

You are single, unless your
remarriage occurred after age
60.

You must also keep in mind

You may be able to work
and get survivor benefits. It
depends on your age and how
much you're earning. If you're
younger than full retirement
age, you're subject to an earn-
ings limit.

If you already receive re-
tirement or disability benefits
on your own work record, you
may be due survivor benefits if
they're greater than your own.
You won't receive both — you'll
get the higher amount.

For moreinformation, check
out our Survivors Benefits pub-
lication at www.ssa.gov/pubs/
EN-05-10084.pdf and our Sur-
vivor benefits page at www.ssa.
gov/survivor.

Please call us if you have
questions or to schedule an
appointment for yourself or a
child.

orth Country Guide

w10 Wherever The Road

T "‘May Take You.

This special section will be in Watertown Daily Times, Malone Telegram,

The Advance in St. Lawrence County, and the Lowville Journal.

Waterfoton Daily Times

ST1. LAwrReNCE COUNTY

ADVANCE « NEWS
Journal & Republican
The Malone Telegram

2 Column x 2.5”

2 Columnx5”
Actual Dimensions 3.65” x .5”

3 Column x 5”
Actual Dimensions 5.55" x 5”

To advertise your business contact one of
our advertising specialists at
Watertown « 315-661-2456
St. Lawrence County « 315-661-2528
Lowville» 315-377-6002
Malone « 518-483-4700

HALF PAGE HORIZONTAL « 5 Column x 5.25”
Actual Dimensions 9.35"x 5.25”

HALF PAGE VERTICAL ¢ 3 Column x 10.5”

Actual Dimensions 5.55"x 10.5”

FULL PAGE « 5 Column x 10.75"
Actual Dimensions 9.35"x 10.75”

ADSIZES

Actual Dimensions 3.65” x 2.5"

$62.50
$125.00
$187.50
$328.13
$393.75
$671.88

REACH 30,000 READERS IN PRINT AND 40,000 USERS ONLINE
OR EMAILUS ANNYOUTDOORSCONNECT@WDT.NET

Open the door to new customers with targeted advertising in our Fall Home
special section. This popular supplement is designed to inspire and inform readers « = &
who want to enhance their living spaces with fresh editorial features and valuable

= advertising from"businesses'likeyours-offering‘the-products-and-services:to-help:
Show readers all the ways you can make their home improvement goals a reality.

Call 518.483.4700 today to speak with an ad consultant about a customized

advertising blueprint for your business.

Contact your sales rep or call 518.483.4700 x3 to
. secure.your-ad.space.by. Friday, August.28. FalliHome

will publish in print andionline
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