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Would it be better for you to start getting benefits early with 
a smaller monthly amount over a longer period?  Or perhaps 
wait for a larger monthly payment over less time?  The answer is 

personal and depends on several factors, such as your current 
and anticipated cash needs, your health, and your family 

history on longevity.  You should consider other sources 
of retirement income including any plans you may have 

to work in retirement.  Most importantly, you should 
study your future financial needs and obligations, and 

estimate your future Social Security benefit. 
The easiest way to estimate your future Social 

Security benefits is with a personal my Social 
Security account.  You can create your free ac-

count at www.ssa.gov/myaccount.  With your 
account you can see how much you might 

receive each month based on the age you 
want to start receiving benefits.

We encourage you to weigh all the 
factors carefully before making the 

crucial decision about when to be-
gin receiving Social Security ben-

efits.  This decision affects the monthly 
benefit amount you will receive for the rest of 

your life, and may affect benefits for your survivors.

SOCIAL SECURITY’S RETIREMENT PORTAL

Whether you’re ready to learn about, apply for, or manage 
your retirement benefits, our retirement portal makes it easy 

Ready for retirement? 
Social Security can help

Do you think you may be ready to retire and want to ap-
ply for Social Security benefits?  We’re here to help you 

make an informed decision about when to apply for bene-
fits based on your individual and family circumstances. 

See HELP 5

SOCIAL SECURITY 
BY THE NUMBERS
Plattsburgh Service Area as  June 2022

Social Security

42,918
Number of Beneficiaries

$719,304,000
Annual Payments

Supplemental Security Income

4,835
Number of Beneficiaries 

$34,584,000
Annual Payments

Social Security Offi  ce for Franklin County:
Suite 230 14 Durkee St, Plattsburgh, NY 12901

Social Security Phone (Local): 1-(866) 964-7430

Social Security Phone (Nat’l): 1-(800) 772-1213 

TTY: 1-(518) 516-2265
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Social Security

Social Security benefits are a 
crucial part of millions of Amer-
icans’ retirement income.  If you 
don’t have enough Social Secu-
rity credits to qualify for benefits 
on your own record, you may be 
able to receive benefits on your 
spouse’s record.

To qualify for spouse’s bene-
fits, you must be one of the fol-
lowing:

n 62 years of age or older.
n Any age and have in your 

care a child younger than age 16, 
or who has a disability and is en-
titled to receive benefits on your 
spouse’s record.

Your full spouse’s bene-
fit could be up to one-half the 
amount your spouse is entitled 
to receive at their full retirement 
age.  If you choose to receive your 
spouse’s benefits before you 
reach full retirement age, you 

will get a permanently reduced 
benefit.

If you wait until you reach 
full retirement age to receive 
benefits, you’ll receive your full 
spouse’s benefit amount, which 
is up to one-half the amount 
your spouse can receive.  You’ll 
also get your full spouse’s benefit 
if you are under full retirement 
age, but care for a child and one 
of the following applies:

The child is younger than age 
16.

The child has a disability and 
is entitled to receive benefits on 
your spouse’s record.

If you’re eligible to receive re-
tirement benefits on your own 
record, we will pay that amount 
first.  If your benefits as a spouse 
are higher than your own re-
tirement benefits, you will get 
a combination of benefits that 

equal the higher spouse benefit.
For example, Sandy qualifies 

for a retirement benefit of $1,000 
and a spouse’s benefit of $1,250.  
At her full retirement age, she will 
receive her own $1,000 retire-
ment benefit.  We will add $250 
from her spouse’s benefit, for a 
total of $1,250.

Want to apply for either your 
or your spouse’s benefits?  Are 
you at least 61 years and nine 
months old?  If you answered yes 
to both, visit www.ssa.gov/ben-
efits/retirement to get started 
today.

Are you divorced from a mar-
riage that lasted at least 10 years?  
You may be able to get benefits 
on your former spouse’s record.  
You can find out more by visiting 
www.ssa.gov/planners/retire/
divspouse.html for more infor-
mation.

Do you qualify for Social 
Security spouse’s benefits?

Social Security scams are widespread across the 
United States.  Scammers use sophisticated tactics to 
deceive you into providing sensitive information or 
money.  They target everyone – especially the elderly – 
and their tactics continue to evolve.

Here are five easy-to-use resources to prevent Social 
Security fraud: 

n  Check out our Fraud Prevention and Reporting 
page to learn about Social Security fraud – and how we 
fight scammers at www.ssa.gov/fraud.

n Read our Scam Alert fact sheet to learn what tactics 
scammers use and how to protect yourself at www.ssa.
gov/fraud/assets/materials/EN-05-10597.pdf.

n Create your own personal my Social Security ac-
count at www.ssa.gov/myaccount to stay one step 
ahead of scammers.  Please read our blog post at blog.
ssa.gov/my-social-security-what-to-know-about-
signing-up-or-signing-in for more information about 
creating or signing in to your personal my Social Secu-
rity account.

n Learn about other types of fraud on our Office of 
the Inspector General’s (OIG) Scam Awareness page at 
oig.ssa.gov/scam-awareness/scam-alert.  You’ll also 
see how to report these scams to our OIG and other gov-
ernment agencies.

n Read our blog post to learn how to guard your So-
cial Security card – and protect your personal informa-
tion at blog.ssa.gov/guard-your-card-protect-whats-
important-to-you/.

Please share this information with your friends and 
family to help spread awareness about Social Security 
imposter scams.

Social Security 
resources that 
can protect elders 
from scams5
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Would you like your

Paid For?

PART B MEDICARE PREMIUM

If you are an individual earning $1,549.00 

per month or less, or a couple earning 

$2,080.00 per month or less, you may be 

eligible for reimbursement for 
your Part B premium!

Contact the

Franklin County Offi ce for the Aging

for more information: 518-481-1526

355 West Main Street, Malone



Social Security

If you receive Social Secu-
rity benefits, the easiest way 
to change your address and 
phone number is by creat-
ing a personal my Social Se-
curity account at www.ssa.
gov/myaccount.  Once you 
create your account, you 
can update your contact 
information from your pre-
ferred location.  This feature 
is available for people who 
receive retirement, survi-
vors, or disability benefits, 
along with Medicare enroll-
ees.  If you receive Supple-
mental Security Income, 
you can check the address 
that we have on record with 
your account.

Visit our my Social Secu-
rity webpage to get started.  
To create an account, you 
must:

Be at least 18 years old.
Provide a valid email ad-

dress.
Have a Social Security 

number (SSN).
Provide a U.S. mailing 

address (includes military 
addresses, APO/FPO/DPO, 
AE, AP, or AA).

Once you have a valid 
email address, you are ready 
to create your personal my 
Social Security account.  
When you visit my Social 
Security, select the “Create 
an Account” button.  You 
will have the option to cre-
ate your new my Social Se-
curity account with one of 
our two credential partners: 
Login.gov or ID.me.

Login.gov is the public’s 
one account for simple, se-
cure, and private access to 
participating U.S. govern-
ment agencies.

ID.me is a single sign-on 
provider that meets the U.S. 
government’s online iden-
tity proofing and authenti-
cation requirements.

Please note, if you already 

have a Login.gov or ID.me 
account, you can select 
the appropriate button to 
sign in with either one and 
access your personal my 
Social Security account.  If 
you previously verified your 
identity with Login.gov or 
ID.me, you don’t need to 
do so again.  If you don’t 
have a Login.gov or ID.me 
account, please select the 
“Create an Account” link to 
start the one-time registra-
tion process.

If you create a new Login.
gov credential, we will still 
complete the identity verifi-
cation part, so you will need 
to provide some personal 
information to us.  You will 
also receive an activation 
code from us to complete 
the process.

Remember, you can do 
much of your business with 
us online at www.ssa.gov/
onlineservices.

Change your phone number, address 
online with My Social Security

If you rely on Supplemen-
tal Security Income (SSI) 
payments or Social Security 
Disability Insurance (SSDI) 
benefits and want to start or 
return to work, we can help. 

Ticket to Work (Ticket) is a 
program that supports career 
development for SSDI benefi-
ciaries and SSI recipients who 
want to work and progress to-
ward financial independence.  
The Ticket program is free and 
voluntary.   Learn more about 
the Ticket to Work program at 
www.ssa.gov/work or call the 
Ticket to Work Help Line at 
1-866-968-7842 or 1-866-833-
2967 (TTY) Monday through 
Friday, 8 a.m. to 8 p.m. ET.

In addition to the Ticket 
to Work program, the Plan 
for Achieving Self-Support 
(PASS) program also helps 
people with disabilities return 
to work.  A PASS allows you to 
set aside resources and other 
income besides your SSI for a 
specified period. With a PASS 
you can pursue a work goal 
that will reduce or eliminate 
your need for SSI or SSDI ben-
efits.

How does a PASS help 
someone return to work?

n We base SSI eligibility and 
payment amounts on income 
and resources (items of value 

that the person owns).
n PASS lets a person with a 

disability set aside money and 
items they own to pay for items 
or services needed to achieve a 
specific work goal.

n The objective of the PASS 
is to help people with disabil-
ities find employment that re-
duces or eliminates the need 
for SSI or SSDI benefits.

You can read all about the 
PASS program at www.ssa.
gov/pubs/EN-05-11017.pdf.

The PASS must be in writing 
and we must approve the plan.  
To start, contact your local 
PASS Cadre or local Social Se-
curity office for an application 
(Form SSA-545-BK).  You can 
also access the form at www.
ssa.gov/forms/ssa-545.html.  
Ticket to Work service provid-
ers, vocational counselors, or 
a representative or relative can 
help you write a PASS.

For more information about 
PASS, read The Red Book - A 
Guide to Work Incentives at 
www.ssa.gov/redbook.  

Your job isn’t just a source 
of income — it can be a vehi-
cle to independence or the be-
ginning step to fulfilling your 
dreams.  Let our Ticket to Work 
program or PASS program 
help you achieve your goals.

Social Security 
can help you start 
or return to work
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Social Security

Social Security benefits are 
part of the retirement plan of 
almost every American work-
er.  If you’re among the many 
people covered under Social 
Security, you should know 
what your future benefit may 
be.  These monthly payments 
are likely to be an important 
part of your retirement in-
come.

We base your benefit pay-
ment on how much you earned 
during your working career.  
Higher lifetime earnings re-
sult in higher benefits.  If there 
were some years you didn’t 
work or had low earnings, your 
benefit amount may be lower 
than if you had worked steadi-
ly.  Even if you never worked 
and did not pay Social Security 
taxes, you may be eligible for 
spouse’s retirement benefits. 
You must be at least 62 years 
old, and your spouse must al-
ready be receiving retirement 
or disability benefits.

Our online retirement por-
tal at www.ssa.gov/retirement 
is a great place to start map-
ping out your retirement plan.  

For example, have you consid-
ered: 

n What is the right time for 
you to start receiving your re-
tirement benefits?

n What documents you may 
need to provide SSA for your 
retirement application?

n Which factors may affect 

your retirement benefits?
n What you should remem-

ber to do after you apply for re-
tirement benefits?

You can use your personal 
my Social Security account at 
www.ssa.gov/myaccount to 
get an instant estimate of your 
future retirement benefits.  

You can also see the effects of 
starting your retirement bene-
fits at different ages. 

You may also be wondering 
about:

n Benefits for a spouse or 
children.

n  How work affects your 
benefits.

n If you will have to pay tax-
es on your benefits.

n Medicare.
You can learn more at www.

ssa.gov/retirement.  Please 
share this information with 
family and friends to help 
them prepare for their retire-
ment.

Questions that can help you plan for retirement

We have great news for non 
U.S. citizens!  Now you can 
apply for a Social Security 
number or replacement So-
cial Security card at the same 
time you file for your lawful 
permanent resident status or 
green card.  This new service 
eliminates the need to visit 
one of our offices, saving you 
time and effort.

We recently partnered with 
the Department of Homeland 
Security U.S. Citizenship and 
Immigration Services (US-
CIS) to expand our Enumer-
ation Beyond Entry program.  
Here’s how it works:

When you complete your 
Application to Register Per-
manent Residence or Adjust 
Status (Form I-485), USCIS 
will send us information from 

your approved application to 
request an original or replace-
ment Social Security card.  You 
can find form I-485 at https://
www.uscis.gov/i-485.

Once we receive and ap-
prove your Social Security 
card request, we will mail your 
Social Security card or re-
placement card to the address 
you gave on your I-485 appli-
cation. 

Your Social Security card 
will arrive within seven busi-
ness days after you receive 
your Permanent Resident 
Card from USCIS.

Please share this informa-
tion with family and friends 
who may need it.  You can also 
help us spread the message by 
sharing it on social media.

Apply for your Social 
Security and Green 

cards at the same time
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    The North Country’s 
          Most Complete 
                       Home Store.

Accent Cabinets - Accent Chairs - Appliances - Bedroom Furniture

Dining Room Furniture - Lamps - Loveseats - Mattresses - Direct Vent Heaters - 

Pellet & Wood Stoves - Recliners - Reclining Sofas - Sofas

627 East Main St., Malone • 518-483-4400 • www.TheHomeZone.net
0% FINANCING  

UP TO 

18 MONTHS!SAME DAY PICK UP, NEXT DAY DELIVERY!

Quality Products

Unbeatable Prices

Low Monthly

LEASING LAYAWAY

HUGE IN-STOCK 

INVENTORY!

MON., TUES., THURS. 9-5
FRI., 9-4 SAT. 10-2

SEE US TODAY!



Social Security

for you to find the informa-
tion you need.  How easy?  
You can do it from your 
computer, tablet, and even 
smartphone!

 In our retirement portal, 
you can:  

n Get our Retirement pub-
lications.

n Estimate your benefits 
with one of our many calcu-
lators.

n  Find your Full Retire-
ment Age.

n Learn about retirement 
benefits for a spouse and 
family members.

You and your loved ones 
can discover all of these re-
sources at www.ssa.gov/
benefits/retirement.

Help 
From 1

When you think you’re 
ready to retire, we’re here to 
help you make an informed 
decision about when to apply 
for benefits.  You should de-
cide based on your individual 
and family circumstances. 

Would it be better for you 
to start getting benefits ear-
ly with a smaller monthly 
amount over a longer period?  
Or perhaps wait for a larger 
monthly payment over less 
time?  The answer is person-
al and depends on several 

factors, such as your current 
and anticipated cash needs, 
health, and your family his-
tory on longevity.  Most im-
portantly, you should study 
your future financial needs 
and obligations, and estimate 
your future Social Security 
benefit. 

The best and easiest way 
to estimate your future So-
cial Security benefits is with 
a personal my Social Secu-
rity account.  You can create 
your free account at www.ssa.

gov/myaccount.  Use your 
account to see how much you 
might receive each month 
based on the age at which you 
want to start receiving bene-
fits.

We encourage you to weigh 
all the factors carefully before 
deciding when to begin re-
ceiving Social Security ben-
efits.  This decision affects 
the monthly benefit amount 
you will receive for the rest of 
your life and may affect bene-
fits for your survivors.

Social Security’s Online 
Retirement Resources

Whether you’re ready to 
learn about, apply for, or 
manage your retirement ben-
efits, our online resources 
make it easy for you to find 
the information you need.  
How easy?  You can do it from 
your computer, tablet, and 
even smartphone!

On our website, you can:  
n Get our publications.
n  Estimate your benefits 

with one of our many calcu-
lators.

n  Find your Full Retire-
ment Age.

n Learn about benefits for a 
spouse and family members.

n Apply for benefits.
n  Mange your benefits 

once you start receiving 
them.

You and your loved ones 
can discover all these re-
sources at www.ssa.gov/re-
tirement.

Social Security is here when you’re ready for retirement
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ethink 
your lifestyle ... 
How is your lifestyle? Have you been cooking the 
same meals, cleaning the same house and doing 
the same chores every single day? Sometimes, it's 
good to refresh. Renew. Rejuvenate. That's what 
we do at Saranac Village at Will Rogers! We have 
new experiences and new neighbors just waiting 
to help you relax and enjoy a revitalized lifestyle. 
We just might reignite your life! 

Call 518-891-7117for 
a personal tour. 

Sa'Lanac CVi//aqe 
at Wi// !R_oqe'Ls 

Saranac Village at Will Rogers offers 
independent l'etirement living wit!, enhanced 

services, 110 huv-i,, fee mul a great value! 



Social Security

Did you know that Social 
Security’s Supplemental Se-
curity Income (SSI) program 
provides cash payments to 
children with disabilities 
whose families have limited 
income and resources? 

A child must meet all of the 
following disability require-
ments to be considered med-
ically eligible for SSI:

n  The child, if not blind, 
must not be working or earn-
ing more than $1,350 a month 
in 2022.  If the child is blind, 
they must not be working or 
earning more than $2,260 in 
2022.  The earning amounts 
usually change every year to 
keep up with inflation.

n  The child must have a 
medical condition(s), that 
result in “marked and severe 
functional limitations.”  This 
means that the condition(s) 
must very seriously limit the 
child’s activities.

n The child’s condition(s) 
must last for at least a year or 
expected to result in death.

Some older teenagers may 
have part-time jobs or are 
involved in work programs, 
which may affect eligibility 
to SSI.  In addition, if an un-
married child under age 18 is 
living at home, we may con-
sider some of the parents’ in-
come as the child’s income.  
We make allowances for the 
parents and their other chil-
dren living in the home when 
we consider the parents’ in-
come.  You can learn more 

about children’s benefits in 
our publication, Benefits for 
Children with Disabilities at 
www.ssa.gov/pubs/EN-05-
10026.pdf.

We also help children – and 
adults – through our Compas-
sionate Allowances program.  
Compassionate Allowances 
are a way to quickly identify 
conditions that, by definition, 
meet our standard for disabil-
ity benefits.  You can read the 
list of conditions at www.ssa.
gov/compassionateallow-
ances/conditions.htm.  Com-
passionate Allowances can 

help reduce the wait time for 
us to make a disability deter-
mination for children with 
the most serious disabilities.  
Thousands of children receive 
benefits because they have a 
condition on this list, but chil-
dren with conditions not on 
this list can still qualify for SSI.

If you are or know a parent, 
guardian, caregiver, or repre-
sentative of a child you think 
may be eligible, visit our Dis-
ability Benefits  - Apply for a 
Child (Under Age 18) at www.
ssa.gov/ssikids to learn more 
and begin an application.

Supplemental security income 
benefits for children with disabilities

Welcoming a baby to your 
family is an exciting time.  Doing 
paperwork, even for something 
as important as a Social Securi-
ty number for your newborn, is 
probably one of the last things 
you want to do.  We’ve made it 
easy.  If your child is born in a 
hospital, the most convenient 
way to apply for a Social Secu-
rity number is at that hospital 
before you leave. 

When you give information 
for your child’s birth certificate 
at the hospital, you’ll be asked 
whether you want to apply for a 
Social Security number for your 
child.  If you answer “yes,” you 
will be asked to provide both 
parents’ Social Security num-
bers.  Even if you don’t know 
both parents’ Social Security 
numbers, you can still apply for 
a number for your child.

There are many reasons why 

your child should have a Social 
Security number.  You need a 
Social Security number to claim 
your child as a dependent on 
your income tax return.  You 
may also need a number for 
your child if you plan to do the 
following for your child:

Open a bank account.
n Buy savings bonds.
n Get medical coverage.
n Apply for government ser-

vices.
You can find more informa-

tion by reading Social Security 
Numbers for Children at www.
ssa.gov/pubs/EN-05-10023.
pdf.

Please share this information 
with people who are having 
a baby.  Applying for a Social 
Security number at the hospi-
tal will save them time and let 
them focus on their new bundle 
of joy.

How to get your 
new baby’s Social 
Security number
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Home of Glazier

Michigans &

Slaw Dogs

Milk • Soda • Beer
• Hershey Ice Cream • Snacks 

• LottoBreakfast • Lunch • Dinner

• Pizza

• “Samages”

• Burgers

• Salads • Wings

• Hot / Cold Subs

• Pizza

• “Samages”

• Burgers

• Salads • Wings

• Hot / Cold Subs

Rt. 11 East Main St., Rd. Malone
Eat In • Take Out • Delivery (518) 483-4540

Mon-Fri 7AM- 8PM, Fri: 7AM-9PM, SAT: 9AM- 9:00PM.

Non-Ethanol & Diesel

Available 24/7 Using
Debit & Credit Cards

We Have
Gasoline!

DAILY

SPECIALS!

WE DELIVER!Mon -Thu: 10AM-7:15PM, Fri: 10AM- 8:15PM, Sat: 3PM-8:15PMLast call for delivery Mon-Thu: 7:15PM, Fri & Sat: 8:15PM
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“Park It At  The Market!”

    join our friendly

neighborhood

Webster Manor 
APARTMENTS

There’s something for everyone at Webster
Manor, including a sense of community!

180 Webster St., Malone, NY 12953
email: webstermanor@coniferllc.com

www.coniferliving.com        TDD: 1-800-662-1220

n Fully Equipped Kitchen n Handicapped Accessible

n Laundry & Playground On Site n Affordable Rent

n Rental Assistance Available to Qualifying Applicants

CALL (518) 483-0165 TODAY!

ONE  & TWO BEDROOM APARTMENTS NOW AVAILABLE!



Social Security

Did you know, you can do much of your business 
online with Social Security?  This means no need 
to call or visit a local Social Security office.  You can 
take your time completing our online applications 
and even save your progress to return to later.

You can apply online for:
n Retirement or Spouse’s Benefits – You can ap-

ply up to four months before you want your retire-
ment benefits to start.  You must be at least age 62 
for the entire month to be eligible to receive ben-
efits.  If you were born on the first or second day 
of the month, you meet this requirement in the 
month of your 62nd birthday.  If you were born on 
any other day of the month, you do not meet this re-
quirement until the following month.  When you’re 
ready, apply at www.ssa.gov/retireonline.

n Disability Benefits – You can use our online ap-
plication, available at www.ssa.gov/disabilityon-
line, to apply for disability benefits if you:

n Are age 18 or older;
n Are not currently receiving benefits on your 

own Social Security record;
n Are unable to work because of a medical con-

dition expected to last at least 12 months or result 
in death; and

n Have not been denied disability benefits in 
the last 60 days.  If your application was recently 
denied, our online appeal application is a starting 
point to request a review of the determination we 
made.  Please visit www.ssa.gov/benefits/disabili-

ty/appeal.html.
n Supplemental Security Income (SSI) – SSI pro-

vides monthly payments to adults and children 
with a disability or blindness who have income and 
resources below specific financial limits.  SSI also 
makes payments to people who are age 65 and old-
er without disabilities who meet the financial qual-
ifications.  If you plan to apply for SSI, you can tell 
us you want to apply and we will make an appoint-
ment to help you complete the application.  Or you 
can complete a large part of your application online 
at www.ssa.gov/benefits/ssi.   

n Medicare – Medicare is a federal health in-
surance program for people age 65 or older, some 
people younger than 65 who have disabilities, and 
people with end-stage renal disease.  If you are not 
already receiving Social Security benefits, and are 
not working, you should apply for Medicare three 
months before turning age 65 at www.ssa.gov/
medicare.

n Extra Help with Medicare Prescription Drug 
Costs – Some people with limited resources and 
income may be able to get Extra Help paying their 
monthly premiums, annual deductibles, and pre-
scription co-payments related to a Medicare pre-
scription drug plan.  People who need assistance 
with the cost of medications can apply for Extra 
Help at www.ssa.gov/i1020.

Please share these helpful resources with your 
friends and family.

Apply for Social Security benefits online

Scammers are always find-
ing new ways to steal your 
money and personal informa-
tion by exploiting your fears.  
The most effective way to de-
feat scammers is to know how 
to identify scams and to ignore 
suspicious calls and emails.  

One common tactic scam-
mers use is posing as federal 
agents or other law enforce-
ment.  They may claim your 
Social Security number is 
linked to a crime.  They may 
even threaten to arrest you if 
you do not comply with their 
instructions.  Here are three 
things you should do:

Hang up right away or do 
not reply to the email.

Never give personal infor-
mation or payment of any 
kind.

Report the scam at oig.ssa.
gov to immediately notify the 
law enforcement team in our 
Office of the Inspector Gener-
al.

You should continue to re-
main vigilant of phone calls 
when someone says there’s 
a problem with your Social 
Security number or your ben-

efits.  If you owe money to us, 

we will mail you a letter ex-

plaining your rights, payment 

options, and information 

about appealing.

There are a few ways you 

can identify a scam call or 
email.  Remember that we will 
never:

n Threaten you with benefit 
suspension, arrest, or other le-
gal action unless you pay a fine 
or fee.

n  Promise a benefit in-
crease or other assistance in 
exchange for payment.

n Require payment by retail 
gift card, cash, wire transfer, 
internet currency, or prepaid 
debit card.

n Demand secrecy from you 
in handling a Social Securi-
ty-related problem.

n Send official letters or re-
ports containing personally 
identifiable information via 
email.

If you do not have ongoing 
business with our agency, it is 
unlikely we will contact you.  
Again, if you get a suspicious 
call claiming to be from us or 
law enforcement about Social 
Security, you should hang up 
and report it right away to our 
Office of the Inspector General 
at oig.ssa.gov.

Defend against scammers who target your benefits
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quiet comfort
That’s what you’ll find at this lovely 
village community with country views!

(62 or older or disabled regardless of age)

n Fully Equipped Kitchen n Recreational/Activity Room

n Laundry & Storage On Site n Affordable Rent

n Rent based on income for qualified seniors

CALL (518) 483-0020 TODAY!

Maple Ridge    SENIOR HOUSING
70 Sawyer Avenue, Malone, NY 12953

email: mapleridge@coniferllc.com

TDD: 1-800-662-1220
www.coniferliving.com  

ONE  BEDROOM 

APARTMENTS 

NOW 

AVAILABLE!



Social Security

Do you need an original or 
replacement Social Security 
Number card?  We now have 
a new – and faster – way for 
you to start online.

When you go to our Social 
Security Number and Card 
webpage at www.ssa.gov/
ssnumber, we now ask you a 
series of questions to deter-
mine whether you can:

Complete the application 
process online. 

Start the application pro-
cess online, then bring any 
required documents to your 
local office to complete the 
application, typically in less 
time. 

Once you complete your 
application (online or 
in-person), we will mail the 
card after we process the 
application.  Please under-
stand that we don’t issue 
cards at our offices.

Finish your application in 
the office

If you need to visit an of-
fice, please follow these 
steps to complete the appli-
cation:

Learn what types of doc-
uments you need to bring to 
your local office.

Print and save the online 

control number shown once 
you complete the online ap-
plication.

Bring the online control 
number – along with the doc-
uments – to your local office 
within 45 days to finish your 

application.  Find your local 
office using our Office Loca-
tor at www.ssa.gov/locator

Check in at the kiosk when 
you arrive.

Meet with one of our em-
ployees to verify the infor-

mation that you completed 
online and review documen-
tation.

That’s it!  You’ll receive 
the card in the mail, usually 
within 7 – 10 business days.

We’re continuously ex-

panding our services to put 
you in control and help you 
secure today and tomor-
row for you and your family.  
Please share this information 
with your friends and family 
– and post it on social media.

A new — and faster — way to request a Social Security card

We are here for surviving family members 
when a worker dies.  In the event of your 
death, certain members of your family may 
be eligible for survivors benefits.  These in-
clude widows and widowers, divorced wid-
ows and widowers, children, and dependent 
parents.

The amount of benefits your survivors 
receive depends on your lifetime earnings.  
The higher your earnings, the higher their 
benefits.  That’s why it’s important to make 
sure your earnings history is correct in our 
records.  That starts with creating a my So-
cial Security account at www.ssa.gov/myac-
count.  A my Social Security account is se-
cure and gives you immediate access to your 
earnings records, Social Security benefit 
estimates, and a printable Social Security 
Statement.  The Statement will let you see an 
estimate of the survivors benefits we could 
pay your family. 

You may also want to visit our Benefits 
Planner for Survivors to help you better un-
derstand Social Security protections for you 
and your family as you plan for your financial 
future at www.ssa.gov/planners/survivors.

Please visit www.ssa.gov or read our pub-
lication Survivors Benefits at www.ssa.gov/
pubs/EN-05-10084.pdf for more informa-
tion.  You can also help us spread the word 
by sharing this information with your family 
and friends.

Social Security survivors 
benefits explained
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Assisted Living

www.vilashome.com



Social Security

Metro

Professionals typically look 
forward to retirement and the 
freedom that comes with it. The 
notion that commuting and 
deadlines will one day be a dis-
tant memory is enough to make 
anyone excited for retirement. 
But when the day to leave the 
daily grind behind arrives, many 
retirees admit to feeling a little 
anxiety about how they’re going 
to find structure. 

Retirement is a big transition, 
and Robert Delamontagne, PhD, 
author of the 2011 book ‘The 
Retiring Mind: How to Make 
the Psychological Transition to 
Retirement,’ notes that some 
retirees experience anxiety, de-
pression and even a sense of loss 
upon calling it a career. Some of 
those feelings can undoubtedly 
be traced to the perceived lack 
of purpose some individuals feel 
after retiring. Without a job to do 
each day, people can begin to 
feel useless. Overcoming such 
feelings can be difficult, but find-
ing ways to build daily structure 
can make the transition to retire-
ment go smoothly.

n  Find something to truly 
engage in. Professionals who 
truly enjoy their work tend to be 
fully engaged, so it’s no surprise 
if such individuals have a hard 
time adjusting to retirement. 
Some may suggest volunteering 
can help fill the void created by 
retirement, but researchers with 
the Sloan Center on Aging and 
Work at Boston College have 
found that only those individu-
als who are truly engaged in their 
post-retirement volunteering 
enjoy the psychological benefits 
of such pursuits. So before retir-
ees dive right in to volunteering 
as a means to creating structure, 
they should first exercise due dil-
igence and find an opportunity 
they’ll find genuinely engaging.

n Embrace the idea of ‘bridge 
employment.’ ‘Bridge employ-
ment’ is the name given to the 
trend that has seen retired indi-
viduals take on part-time or tem-
porary employment after they 
have retired from full-time work-

ing. COVID-19 has no doubt 
skewed post-retirement working 
statistics since the World Health 
Organization first declared a 
pandemic in March 2020, but a 
2019 survey from the LIMRA Se-
cure Retirement Institute found 
that 27 percent of pre-retirees 
with at least $100,000 in assets 
planned to work part-time in 
retirement. Even part-time 
work can provide enough daily 
structure to help retirees feel as 
though each day is not just a free-
for-all.

n Make a concerted effort to 
be more social. Volunteering 
and working are not the only 
ways to create structure in retire-
ment. A concerted effort to be 
more social can help retirees fill 
their days with interactions with 
like-minded individuals who 
may be experiencing the same 
feelings. Join a book club, a local 
nature group that goes on daily 
or semi-daily morning hikes or 
another local community orga-
nization. These are great ways 
to build structure and meet new 
people. Retirees can create so-
cial media accounts to find local 
community groups that cater to 
their interests. Even if it seems 
hard to believe, plenty of retirees 
are seeking to create structure in 
retirement life, and social media 
can make it easier to find such 
individuals in your community.

Structure and retirement may 
seem like strange bedfellows. 
But many retirees seek structure 
after calling it a career, and there 
are many fun ways for seniors to 
create more organization in their 
lives. 

How to create 
structure after 

retirement Being able to care for oneself 
independently can be a source 
of pride. However, illness or age 
can affect people in ways that 
require them to seek assistance 
with medical needs or daily ac-
tivities for an extended period 
of time. In such instances, long-
term care services can fill a need.

Long-term care assists people 
in their homes, in the communi-
ty or in various types of facilities 
with various daily and medical 
requirements. According to 
WebMD, research shows that 
many people are unaware of 
long-term care options or may 
be misinformed about what’s 
out there. 

HOME CARE

Various services can be uti-
lized in the comfort of home. 
According to the Knoxville-Knox 
County Community Action 
Committee Office on Aging, ser-
vices can include home-deliv-
ered meals, pest control, minor 
home modifications, or visiting 
nurses and health aides. Other 
benefits may include shopping 
or physical therapy. 

COMMUNITY CARE

Community services can in-
clude adult day care centers, 
meal programs, senior centers, 
community transportation, and 
others. Community services en-
able people to continue to live in 
the community with some sup-
port. They also may help family 
or friends serving as caregivers 
enjoy a break from the assis-
tance they have been providing.

CARE FACILITIES

Long-term care may be mis-
taken as strictly nursing homes, 
but facilities extend to plac-
es that provide other services. 

Here’s a look at the care facili-
ties.

n Independent senior living: 
Independent living facilities 
may provide assistance only 
when needed. Amenities are de-
signed to make things easier and 
more convenient for residents. 
Fitness centers, pools, dining 
venues, and transportation may 
be included. These facilities tend 
to provide the most indepen-
dent form of senior living. Some 
independent living facilities are 
part of larger continuing care re-
tirement communities that have 
staged care that goes from inde-
pendent to skilled nursing.

n  Assisted living: These 
homes provide 24-hour supervi-
sion, meals, healthcare services, 
and other forms of assistance 
in a home-like setting. Types of 
services include laundry, house-

keeping, medication dispersal, 
and dressing.

n  Skilled nursing homes: 
Nursing homes provide care 
for those who cannot care for 
themselves at home or in the 
community. These facilities of-
fer many services all under one 
roof, like rehabilitative services, 
meals, activities, and around-
the-clock care. Some skilled 
nursing homes offer temporary 
care after an injury or illness and 
are used in lieu of an extended 
hospital stay. 

It is never too early to begin 
planning for elder care that may 
include long-term care possi-
bilities. Individuals are urged to 
work with an elder care lawyer to 
help navigate the complexities 
of planning for medical care and 
their potential financial needs. 

What are your choices 
for long-term care?

METRO
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AllenCare Medical Transport
AMBULETTE SERVICE

Medical Appointments

Hospital Discharges • Dialysis

Family/Special Events
CALL FOR PRICING

& SERVICE

518-651-9983

Accepting Medicaid, Fidelis, VNA
Barry & Melodye Russell, Brushton, NY

 

 

“HOME HEALTH CARE IS A 

WORK OF HEART”

At North Country Home Services we are dedicated to 

providing top quality care in the comforts of your own home.

  For more information visit our website or call us today!

 1-800-273-2641  • www.nchs.net

“The Heart of Home Health Care”     

Our Certified Home Care Professionals are trained  to provide the 
following services:

• Personal Care Service      • Medication Prompts

• Light Housekeeping          • Companionship

• Grocery Shopping              • 24 Hour access

• Meal Preparation                to an RN



Social Security

You may need Social Securi-
ty when you least expect it and 
we’re here to make sure our in-
formation is always accessible 
to you.  Whether you’re plan-
ning for your retirement years 
in advance or thinking about 
applying today, you probably 
have questions.

Our Frequently Asked Ques-
tions web page at faq.ssa.gov 
has answers to your questions 
about our programs and ser-
vices.  We feature our most-
asked questions at the top of the 
page to help you find answers 
to the most common questions 
quickly, like:

n What should I do if I receive 
a call from someone claiming to 
be a Social Security employee?

n How do I change or correct 

my name on my Social Security 
number card?

n How do I apply for a new 
or replacement Social Security 
number card?

n How can I get a Social Se-
curity Statement that shows a 
record of my earnings and an 
estimate of my future benefits?

 You can also browse by top-
ics like:

n Disability.
n Social Security Payments.
n Retirement.
n Medicare.
We also have a publications 

library at www.ssa.gov/pubs 
with information on many top-
ics.  And we provide each publi-
cation in text, audio, and down-
loadable formats.

SOCIAL SECURITY: 
Answers from the experts

If you need a Benefit Verifi-
cation letter, sometimes called 
a “proof of income letter,” we 
have good news for you!   Your 
Benefit Verification letter is 
available online when you need 
proof of Social Security bene-
fits, Supplemental Security In-
come, or Medicare.

In addition to your name, 
date of birth, and the benefits 
received, your Benefit Verifica-
tion letter includes other iden-
tifiers to prevent misuse and 
fraud.  This is an added ben-
efit to you as proof of income 
for loans, housing assistance, 
mortgage, and other verifica-
tion purposes.

The same letter is also avail-
able if you need proof that you 
do not receive benefits, or proof 
that benefits are pending.  If you 
are an individual representa-
tive payee, you can use the my 
Social Security Representative 
Payee portal to access the Ben-
efit Verification letter online for 
your beneficiaries.

You can get your Benefit Ver-
ification letter anytime using 
your personal my Social Secu-
rity account.  You can use any 
device to quickly and efficiently 
access your Benefit Verification 
letter.  Request it today at www.
ssa.gov/myaccount.

Need a standardized 
benefit verification 
letter? Get in online
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Connect with your 
hometown newspaper!

JUST $999/MONTH FOR ONLINE ACCESS
FREE access if you have a print subscription.

Simply register online at

mymalonetelegram.com

All you’ll need is the email address you’ve used 

for your newspaper subscription.

E-EDITION NOW ONLINE...
GET FULL ACCESS!

BREAKING NEWS • IN-DEPTH STORIES

Thank you for supporting 

local quality journalism

At the top right  on 

the homepage, click on 

the Sign Up link

(518) 483-4200



Social Security

Metro

Living life to the fullest 
does not need to stop when 
adults near or reach retire-
ment age. Age-restricted 
housing communities once 
bore the stereotype of having 
limited recreational options 
and dated surroundings. But 
modern senior homes and 
facilities are all about cater-
ing to active lifestyles — with 
some communities offering 
resort-like amenities and 
pristine properties. Further-
more, certain communities 
provide niche offerings for 
people who are looking for 
something even a little more 
different.

Eligibility to live in these 
communities varies, but 
generally speaking one res-
ident in the home must be 
age 55 or older. According 
to research by TRI Pointe 
Homes, of the 75 million 
people who comprise the Ba-
by Boomer generation who 
are eligible for age-qualified 
communities, more than 32 
million would consider liv-
ing in such a community. 
The website 55places.com, 
which specializes in pro-
moting age-restricted com-
munities, indicates Florida 
has the most age-restricted 
communities in the coun-
try, followed by New Jersey. 
Arbutus Ridge Seaside Com-
munity for Active Adults was 
the first comprehensive re-
tirement community built in 
Canada.

Choosing an age-restrict-
ed community requires con-
sideration of a host of fac-
tors, including the amenities 
residents most desire and 
the cost of a facility. The fol-
lowing factors can help peo-
ple decide which community 
is most suitable for them.

n  Style of home: Homes 
built in retirement com-
munities are designed to be 
comfortable and convenient 
for aging residents. Many 
are single-floor units. Cer-
tain communities may be 
comprised of apartments, 
condos or townhouses, while 
others may be single, de-

tached residences. 
n  Amenities: When com-

paring age-restricted com-
munities, consider the ame-
nities available. Do they 
include on-site dining, trans-
portation, travel assistance, 
pools, fitness centers, walk-
ing trails, or outdoor sports 
facilities? Some commu-
nities have ‘aging in place’ 
amenities, which means 
residents can move from in-

dependent living to assisted 
living to skilled nursing care 
as their needs change. Make 
a list of interests and then 
match them to a community 
that can fit your needs.

n Costs: Costs vary consid-
erably. Investopedia advises 
seniors to consider the com-
munity’s location and what 
is being offered, as these 
factors will affect costs. In 
addition to rent or mortgag-

es, most communities also 
have monthly maintenance 
or homeowners association 
fees that need to be com-
pared and considered. Read 
contracts carefully to see 
which other costs are includ-
ed.

n  Specialized features: 
Unique men and women call 
for unique communities. 
If standard age-restricted 
communities do not fit the 

bill, 55places.com says there 
are specialized offerings for 
people who spend retire-
ment in an RV; desire homes 
that align with their heritage; 
communities just for post-
al workers; or communities 
tied to a local college to con-
tinue lifelong learning.

Age-restricted retirement 
communities are evolving 
and many specialize in ca-
tering to active lifestyles.

Senior communities offering lifestyles

METRO
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HEALTH PLAN
QUESTIONS?

CALL YOUR

AGENT!

NIKKI TOWLE 518-353-9211
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Call For More Information
Contact Michelle Breen, Director

 518.481.1526

is here to help with services.

or 

1.877.410.5753 ext. 526

Assessment and Linkage to Long 

Term Care Services like

• Bathing and Dressing Assistance 
• Mobility Assistance

Eating and Meal Prep • Housekeeping
• Respite for family and caregivers at home

Do You Worry About

Growing Older?

We Don’t!

Franklin County Office for The Aging

Benefits Assistance • EISEP
Weatherization • HIICAP • Legal Services 

Recreation and Health Promotion and more!
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