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FY2021 Annual Survey of South Dakota Public Libraries

Shaded fields are prefilled in the online survey. Contact the SDSL Data Coordinator to make changes to these

fields.
SECTION A. — GENERAL INFORMATION
Library Name County
WATERTOWN REGIONAL LIBRARY CODINGTON
Mailing Address Street Address
PO BOX 250 160 6TH ST NE
Mailing City Zip Code
WATERTOWN 57201
Contact
Library Director Email address of director
Deirdre Whitman dwhitman@watertownsd.us
Library Phone
6058826220
Admin
Fiscal vear reportin Legal Service Area Government unit under which Year leqally established
Y P 9 Boundary Change library is legally established gally
Jan - Dec No City 1899

Population
Population of the Legal Service Area 22 655

Based on Census population estimates for your legal service area. ’
Estimated population of total service area 28030

Estimate the population you actually serve. ’
What does the library charge for a nonresident library card? $47
Outlets
Number of Central Libraries Number of Branch Libraries Number of Bookmobiles

1 0 0

Building/ Total square
remodeling of | Building/remodeling explanation footage main
library library
No 34,460
Codes
Legal Basis Code Geographic Code

Municipal Government (city, town or village)

City (exactly)
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Library Hours - Public service hours of the main branch.

Open Close Total hours
Sunday 1:00 5:00 4.00
Monday 9:30 9:00 11.50
Tuesday 9:30 9:00 11.50
Wednesday 9:30 9:00 11.50
Thursday 9:30 9:00 11.50
Friday 9:30 6:00 8.50
Saturday 9:30 5:00 7.50
Total hours open per week 66.00

Head Librarian

SECTION C. -- PERSONNEL

Hours worked per VL) MUnloE Gif
N Current Annual P Highest education level years head
Head Librarian week by head . . : 4 .
Salary - achieved by head librarian librarian has
librarian .
worked in the field
1 77,541.00 40 Masters of Library Science 13

Other Librarians

Total number of OTHER
paid librarians

Total number of OTHER
librarians worked per week

Total hours worked per
week-ALL librarians

Total paid librarians FTE

7

280

320

8.00

All Other Paid Staff

Total number of all other
paid staff

Total number of all other
paid staff hours worked per
week

All other paid staff FTE

Total paid employees FTE

9

220

5.50

13.50

Staff paid by non-library sources

Number of staff paid from
other sources

Non-library pay sources

Average hours/week by staff
paid by non-library source

2

Work Study / NICOA

30

Volunteers

Total number of volunteers

10

volunteers per week

Average number of hours worked by

2.0

ALA-MLS Librarians

Total number of ALA-MLS librarians

MLS librarians

Hours worked per week — ALA-

FTE librarians ALA-MLS librarians

2

80

2.00
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SECTION D -- INCOME

Operating Income received during fiscal year

Operating income — City/Town $1,047,668
Operating income — County $0
Operating income — School District $0
Operating income — Tribal Appropriation $0
Operating income — College Appropriation $0
Operating income — Other Contracts (other libraries or towns) $0
Local Government Revenue $1,047,668
State Appropriations $0
Federal Income $0
What amount of federal operating income is from LSTA grants?

Other Operating Income $48,556
Total Operating Income $1,096,224
Capital Income

Local government capital income $0
State government capital income $0
Federal government capital income $0
Other capital income $0
Total capital income $0
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SECTION E -- EXPENDITURES

Staff Expenditures

Salaries and Wages for Library Staff $547,829

Total employee benefits $171,436

Total all salaries and benefits $719,265

Collection Expenditures

Print materials expenditures $73,991

Electronic materials expenditures $42,653

Other materials expenditures $11,532

Total expenditures for library materials $128,176

Other Operating Expenditures

All other operating expenditures | $205,494 |
Total operating expenditures | $1,052,935 |

If there is a large difference between total operating n/a

income and total operating expenditures, please

provide an explanation for the difference and what

happens to unspent revenue.

Capital Expenditures

Capital expenditures on facility $0

Capital expenditures on technology $18,044

Other capital expenditures $14,070

Total Capital Expenditures $32,114

Total Expenditures $1,085,049
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SECTION F — LIBRARY HOLDINGS

Books

Books (print) 109,586
Ebooks accessed through SDTG 31,206
Other ebooks units* owned, leased, licensed 9,110
Total Ebooks 40,316
Subscriptions

Current print serial subscriptions 112

Audio, Video, Other

Audio — physical units* 7,084
Audio — downloadable units* accessed through SDTG 13,454
Other downloadable audio units* owned, leased, or licensed 6
Total downloadable audio 13,460
Video — physical units* 7,383
Video — downloadable units* 80
Other (films, multimedia kits, maps) 179

Electronic Collections (Databases)

Local/other licensed electronic collections (databases) 12
State licensed electronic collections (databases) 62
Total licensed electronic collections (databases) 74
Total Holdings 178,274
Total Physical Items in Collection 124,344
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SECTION G — SERVICE ACTIVITIES

Supplemental COVID Questions - PLS FY2021 federal supplemental data elements regarding library

operations during COVID-19 pandemic

510 Were any of the library’s outlets physically closed to the public for any period of time due to the No

Coronavirus (COVID-19) pandemic?

511 Did library staff continue to provide services to the public during any portion of the period when the N

building was physically closed to the public due to the Coronavirus (COVID-19) pandemic? 0

514 Did the library allow users to complete registration for library cards online without having to come to Y

the library during the Coronavirus (COVID-19) pandemic? s

515 Did the library provide reference service via the Internet or telephone when the building was No

physically closed to the public during the Coronavirus (COVID-19) pandemic?

516 Did the library provide ‘outside’ service for circulation of physical materials at one or more outlets Yes

during the Coronavirus (COVID-19) pandemic?

520 Did the library intentionally provide Wi-Fi Internet access to users outside the building at one or more

outlets during the Coronavirus (COVID-19) pandemic? Yes

521 Did the library increase access to Wi-Fi Internet access to users outside the building at one or more v

outlets during the Coronavirus (COVID-19) pandemic? es

522 Did library staff work for other government agencies or nonprofit organizations instead of, or in N

addition to, their normal duties during the Coronavirus (COVID-19) pandemic? o

Library Service Indicators

Registered users 9,190

Annual total attendance in the library 74,196
Attendance reporting method Annual Count

Annual total reference transactions completed 3,890
Reference transactions reporting method Annual Count

Collection Use

Circulation of Physical Materials

Books 121,706

Magazines and other print items not included above 764

Non print physical items 38,600
Non print physical items, minus audio and video materials 1,607

Total Physical Item Circulation 161,070

Circulation of Electronic Materials

Ebooks 21,273

Audiobooks (and music) 19,599

Video 10

Use (circulation) of Electronic Materials 40,882

Electronic Collection (database) Use

SDSL-provided electronic collections use 860

Other electronic collection use 34,115

Successful Retrieval of Electronic Information 34,975
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Total Circulation of Materials 201,952

How many of Total Circulation are children’s materials? 70,773
Total Electronic Content Use 75,857
Total Collection Use 236,927

Library Programs

In-person Program Sessions Offered

Children Children
Ages 0-5 Ages 6-11

Young Adults
Ages 12-18

Adults
Ages 19+

General Interest

Onsite 291 120

151

90

Offsite 41 45

22

13

Total 332 165

173

103

In-person Program Attendance

Children
Ages 0-5

Children
Ages 6-11

Young Adults
Ages 1218

Adults
Ages 19+

General Interest

Onsite 5,306 7,612

985

1,543

Offsite 1,130 1,253

167

99

210

Total

6,436 8,865

1,152

1,642

210

Live Virtual Programming

Number of Synchronous Virtual Program Sessions

Synchronous Virtual Program Attendance

Recorded Programs (synchronous)

Total Number of Recorded (Asynchronous) Program Presentations

Total Views of Recorded (Asynchronous) Program Presentations (within 7 days)

One-to-One Programs / Summer Reading

How many one-to-one program sessions did the library conduct?

4,203

Self-directed Activities

How many passive activities were offered?

76

Approximately how many patrons took part in these activities?

4,525
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Internet
Total number of Internet computers for use by general public 29
Annual number of public access/ internet use sessions 10,826

Reporting Method for Number of Uses of Public Internet Computers Per Year

Annual Count

Does the library offer public Wi-Fi service?

Yes

Annual wireless sessions

7,887

Reporting Method for Wireless Sessions

Annual Count

URL of the library’s webpage

watlib.org

Annual Website Visits

43,536

Library Policies and Practices

Does the library charge fines for overdue materials?

Yes

What automation system do you use?

TLC - The Library Corporation

If you have an automated system, is it connected to the internet?

Yes, available online

Resource Sharing / Interlibrary Loan

Received from/ borrowed from
other libraries

Provided/sent/loaned to other
libraries

Out-of-state total 304 1,242
In-state total 705 260
Total ILLs 1,009 1,502
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SECTION H. - TRUSTEES

Library Board Members

Name Address Office Held Term
Expires
Anne Gabel . 2024
President

Jean Moulton Vice President 2024
Sandra Niewoehner Trustee 2024
Dan Schutte City CouncilRep. [2022
Michelle Spies Trustee 2022
Dave Weigel Trustee 2023

Library Board Appointees

Trustees appointed by what governing body? City Council

Trustees reside, own property, or.own a business within the boundaries of the library’s

local governing unit. Yes

Trustee terms are staggered so that all terms do not expire in the same year. Yes

The library’s governing body replaces or reappoints library trustees every three years Y

upon expiration of their terms. €s

In addition to the appointees, the governing body appoints one of its own members to

serve as a full voting member of the library board. (Optional:The governing body Yes

determines whether to appoint a representative to the library board.)

Library Board Meetings

Number of trustee meetings held per year Monthly

Trustee meeting schedule >pm First Tuesday of the M

Date of last public library board meeting 2022-02-08

Are you aware of and do you comply with the SD Open Meetings law? Yes

Friends of the Library / Library Foundation

Does your library have a Friends of the Library group? Yes
President’s name and address Penny Mack
Does you library had a Library Foundation? No

President’s name and address
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SECTION I-J. — STANDARDS / POLICIES / EVENTS / SURVEY CONTACTS

Supplemental questions

Library Strategic Plan

When was the library's strategic plan last reviewed? in the last five years
If you have a strategic plan, do you have plans to update it? Yes
Would you and your library board be interested in a training to learn how to write an Yes
effective library strategic plan?

Library Technology Plan / Internet
Has the library's tech plan been updated/reviewed/revised in the last three years? ves
Would you like to be contacted by the State Library Technology Coordinator for more No
information about creating a technology plan?
Does your library currently meet CIPA compliance requirements? (Federal Children's Yes
Internet Protection Act)
Does the library currently take advantage of federal E-rate discounts for broadband No
connectivity or equipment costs?
Would you like to be contacted by the State Library Technology Coordinator for more Yes
information about E-rate?

Narrative listing any special events

The Library was open regular hours in 2021 despite the continued COVID-19 pandemic. The library was
awarded ARPA and local grants over $70,000 including $60,000 for a RFID Technology project and
$10,250 to launch a bicycle and bike helmet lending program that circulated over 250 times. Special
Services provided 24 patrons with 3,411 books, 689 media items, and 82 ILLs through 200 deliveries.
We served 9 organizations, 3 private residences, and provided a lending library of books and media to
three senior care centers. These numbers were also affected by COVID, as many facilities were locked
down for a period of time. The Child Care Delivery service provided 3,575 books through 78 deliveries
and served 8 Childcare Centers and 2 In-Home Daycares. We also started a delivery service to Great
Plains Lutheran High School that includes 5 patrons that checked out 8 books through 4 deliveries.
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Would the library staff and/or library board members like to schedule a visit from
one of the State Library Outreach staff in 20227

No

List any specific topics you'd like covered during a library visit from SDSL staff:

Certify the Annual Report

Certification by Library Director

Library Director (name):

Dee Dee Whitman

Librarian or staff member completing the survey (if not the director): Dee Dee Whitman and Becky
SITMNTTISE
Certification by Library Board
Library board president (name): Anne Gabel
2022-02-08

Date the annual report was reviewed by the library board:

Certification by Governing Body

Name of City or County official who reviewed the annual report:

Amanda Mack

Position held:

City Manager

Date the annual report was reviewed by the governing body:

2022-03-21
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SELECTED KEY RATIOS — FY 2021

These are key ratios and percentages generated by the survey tool. Per capita | Your Your Statewide
ratios are based on the population of the library’s legal service area (LSA)--the library library average
population of the geographic area the library serves.* FY 2021 FY 2020 FY 2020
Population used for per capita ratios*

Per cap!ta ratios: D/V/q'es tﬁe total monetary or service statistics py th.e 22 655 22,174 790,528
population served. This ratio helps you compare values among libraries of

different sizes.

Financial Measures

Local government operating revenue per capita

All income from local government sources divided by LSA. $46.24 $44.83 $33.88
Total operating revenue per capita

Includes income from state, federal, and miscellaneous sources. $48.39 $47.84 $35.48
Total operating expenditures per capita $46.48 $44.34 $33.63
Collection expenditures per capita

This is the dollar amount spent per resident on new library materials. $5.66 $5.35 $3.88
Portion of the library’s operating budget used for new materials 12.2% 12.1% 11.6%
Service Measures

Registered borrowers per capita

The ratio of people registered to use library services. This can show what ratio

of the community are active library users if the library regularly purges its files 0.41 0.38 0.45
of inactive users. The library’s registered borrower records should be purged of

inactive users at least every three years.

Library visits per capita

The average number of library visits per resident. It is an indicator of public 3.28 2.18 1.87
awareness of library services.

Computers and Internet

Public libraries address the digital divide by providing access to computers,

internet and WiFi services.

Public internet uses per capita

The average number of uses per resident of the library’s public computers. 0.48 0.57 0.38
Public Wi-Fi network use per capita

The number of times per resident that a device connects to the library’s public 0.35 0.38 0.62
wireless network.

Collection and Circulation Ratios

Total circulation per capita

The average number of loans made to residents. Low circulation ratios may be 8.91 783 594
a result of low collection expenditures or indicate that the library should ’ ) ’
evaluate the relevancy of its new materials purchases to community needs.

Portion of the library’s total circulation that is children’s materials

Compares ratio of children’s materials circulated to total circulation. It is useful 35.0% 33.0% 37.5%
to know when considering other services to children.

Portion of the library’s total circulation that is digital materials 0 0 o
Includes ebooks, downloadable audiobooks and video. 20.2% 24.4% 22.2%
Library Program Ratios and Totals

Programs require increased allocation of library resources such as staff, time,

materials.

Total program attendance per capita 0.81 0.23 014
Number of people who attended library programs per resident. ) ) )
Total attendance per program

Ratio of program attendance (all ages) to the total number of live programs 23.62 17.06 15.56

held.

*For Lawrence, Meade & Pennington county libraries: We calculated your per capita population based on a formula
that combines the library’s local population and your library’s ratio of total circulation for the county.
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STATE NOTES (attached to individual questions on the annual report form)
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SECTION B. — OUTLET / BRANCH INFORMATION - FY 2021

Location WATERTOWN REGIONAL LIBRARY

Address City Zip Code
160 6TH ST NE WATERTOWN 57201
County Phone Number Outlet Code

CODINGTON 6058826220 Central Library

Square footage of branch / outlet

Number of bookmobiles in outlet record

34,460

0

Total service hours OPEN to public per year

Total number of weeks branch open to public

3,432

52

Number of Weeks an Outlet was Closed to the Public
Due to COVID-19

Number of Weeks an Outlet Had Limited Occupancy
Due to COVID-19

0

0

Branch Librarian

Total Branch Staff paid

n/a

17

Total hours open during typical week

Total days open during typical week

66

7
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	SPECL_EVNTS: The Library was open regular hours in 2021 despite the continued COVID-19 pandemic.  The library was awarded ARPA and local grants over $70,000 including $60,000 for a RFID Technology project and $10,250 to launch a bicycle and bike helmet lending program that circulated over 250 times.  Special Services provided 24 patrons with 3,411 books, 689 media items, and 82 ILLs through 200 deliveries.  We served 9 organizations, 3 private residences, and provided a lending library of books and media to three senior care centers.  These numbers were also affected by COVID, as many facilities were locked down for a period of time.  The Child Care Delivery service provided 3,575 books through 78 deliveries and served 8 Childcare Centers and 2 In-Home Daycares.  We also started a delivery service to Great Plains Lutheran High School that includes 5 patrons that checked out 8 books through 4 deliveries.
	STRAT_PLAN: in the last five years
	STRAT_PLAN_UPDATE: Yes
	STRAT_PLAN_TRAIN: Yes
	TECH_UPDATE: Yes
	ERATE_ASSIST: Yes
	SUPP_ERATE: No
	CIPA_COMP: Yes
	TECH_ASSIST: No
	OUTREACH_VISIT: No
	VISIT_TOPICS: 
	NAME_COMPL_SURVEY: Dee Dee Whitman
	GB_POSITION: City Manager
	GB_DATE: 2022-03-21
	GB_NAME: Amanda Mack
	PRES_DATE: 2022-02-08
	PRES_NAME: Anne Gabel
	NAME_COMPL_SURVEY_2: Dee Dee Whitman and Becky Sprouse
	POP_UNDUPLICATED: 22,655
	PREV_POP_UNDUPLICATED: 22,174
	LOCGVT_CAP: $46.24
	PREV_LOCGVT_CAP: $44.83
	TOTINC_CAP: $48.39
	PREV_TOTINC_CAP: $47.84
	TOTOPEXP_CAP: $46.48
	PREV_TOTOPEXP_CAP: $44.34
	TOTEXPCO_CAP: $5.66
	PREV_TOTEXPCO_CAP: $5.35
	REGBOR_CAP: 0.41
	PREV_REGBOR_CAP: 0.38
	VISITS_CAP: 3.28
	PREV_VISITS_CAP: 2.18
	PICU_PER_CAPITA: 0.48
	PREV_PICU_PER_CAPITA: 0.57
	TOTCIR_CAP: 8.91
	PREV_TOTCIR_CAP: 7.83
	KIDCIR_CAP: 35.0%
	PREV_KIDCIR_CAP: 33.0%
	ELECTRONIC_CAP: 20.2%
	PREV_ELECTRONIC_CAP: 24.4%
	TOTATT_CAP: 0.81
	PREV_TOTATT_CAP: 0.23
	TOTATT_PRG: 23.62
	PREV_TOTATT_PRG: 17.06
	WIFI_PER_CAPITA: 0.35
	PREV_WIFI_PER_CAPITA: 0.38
	TOTEXPCO_RATIO: 12.2%
	PREV_TOTEXPCO_RATIO: 12.1%
	PLS_NOTES: 
	OUT_LIBNAME: WATERTOWN REGIONAL LIBRARY
	OUT_ADDRESS: 160 6TH ST NE
	OUT_CITY: WATERTOWN
	OUT_ZIP: 57201
	OUT_CNTY: CODINGTON
	OUT_PHONE: 6058826220
	C_OUT_TY: Central Library
	SQ_FEET: 34,460
	L_NUM_BM: 0
	HOURS: 3,432
	WKS_OPEN: 52
	sdo_PERIOD: 2021
	C19WKSCL: 0
	C19WKSLO: 0
	OUT_LIBRARIAN: n/a
	TOT_OUT_PAID_STAFF: 17
	OUT_HRS_OPEN_PER_WK: 66
	OUT_DAYS_OPEN_PER_WK: 7


