New faces, same exceptional service

For the past half-century, Len's Auto
Repair has built a reputation of reliability
and friendliness in the automotive repair
industry. Its dedication to top-notch
repair and maintenance services remains
constant, even as some things change.

Co-owners Kim and Jon Mertz, have
decided to enter semi-retirement. Though
they won't be in the shop as often, they'll
remain a vital resource for the team.

“We understand that change can be
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of Len’s Auto Repair challenging for both our valued customers

and our team members," said Greg Mertz,
who remains co-owner of the shop. “It's not always easy to see new faces in the shop, but we truly
appreciate your patience and willingness to build new relationships with our dedicated staff.’

That staff includes Marit Mertz as chief operating officer, Michael Norris as director of
operations and Paul Sexauer, who serves as general manager. Along with Greg, Marit,
Michael and Paul will oversee the daily operations of Len's Auto Repair, ensuring smooth
service and continuous improvement.

At all three locations, Jon, Kim and Greg have stepped in to train both new and current
service advisors - bringing them a wealth of industry knowledge and real-world experience

that continues to elevate the company's front-end
>

operations. Together, they are committed to providing
top-notch service and expert advice.
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Mike Warden has stepped into the role of lead diagnostic
technician, succeeding Kim. Mike will assist at all three
locations with his diagnostic expertise.

“To our existing customers, we'd like to thank you for ~ Cottleville: (636) 441-2330
your continued trust and support," Greg said. “To those O’Fallon: (636) 474-1710
looking for a mechanic to trust, come by and see us in Overland: (314) 427-2330
Overland, Cottleville or O'Fallon!” lensauto.net




