


Posting payments: Payments received by mail at the remittance address shown on the Payment Coupon portion of the face of this statement
on a banking day will be posted to your account on the day received. If we receive your mailed payment on a non-banking day, we will post it to
your account on the next banking day. There may be a delay of up to 5 banking days in posting payments made at a location other than the
mailing address listed on the front of your payment coupon.

Service for the hearing impaired (TTY/TDD): We accept calls made through relay services (dial 711).

Telephone monitoring: For the purposes of monitoring and improving the quality of service, Bank's supervisory personnel may listen to and/or
record telephone calls between Bank employees and any person acting on Company's behalf.

In case of errors or questions about your bill: Errors or questions about your bill must be received in writing no later than 60 days after we
sent you the first statement on which the error or problem appeared. Please mail this information to BANKCARD CENTER, PO BOX 660441,
DALLAS, TX 75266-0441. Your letter must include the following information:
● The company name, cardholder name and account number in question.
● The dollar amount of the suspected error.
● A written description of the error and why you believe there is an error. If you need more information, describe the item you are unsure about.

Thank you for your business.

Posting payments: Payments received by mail at the remittance address shown on the Payment Coupon portion of the face of this
statement on a banking day will be posted to your account on the day received. If we receive your mailed payment on a non-banking day, we
will post it to your account on the next banking day. There may be a delay of up to 5 banking days in posting payments made at a location
other than the mailing address listed on the front of your payment coupon.

Customer Service: For questions regarding transactions, general assistance, and
reporting lost and stolen cards, call:

Within the U.S. Outside the U.S.
1.888.449.2273 1.509.353.6656

(collect calls accepted)
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 Cardholder Activity Summary
Account Number
Credit Limit Credits Cash

Purchases and
Other Debits Total Activity

AGEE, TIMOTHY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 518.57 518.57
ANDERSON, CHARLES
XXXX-XXXX-XXXX-
3,000 0.00 0.00 19.04 19.04
BARRETT, LARRY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2,371.63 2,371.63
BARROW, RICHARD J
XXXX-XXXX-XXXX-
3,000 0.00 0.00 351.98 351.98
BIGGS, JASON C
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2,871.47 2,871.47
BOAZ, ERIC
XXXX-XXXX-XXXX-
3,000 0.00 0.00 573.00 573.00
BOWMAN, GREG
XXXX-XXXX-XXXX-
3,000 0.00 0.00 714.00 714.00
BOYD, KIMBERLY D
XXXX-XXXX-XXXX-
3,000 0.00 0.00 113.66 113.66
BRIDGES, DAVID
XXXX-XXXX-XXXX-
3,000 0.00 0.00 359.98 359.98
BROCKWAY, STEPHEN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 88.05 88.05
BROWN, WAYNE
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2,658.76 2,658.76
BRYANT, CLIFF
XXXX-XXXX-XXXX-
10,000 96.67 0.00 4,476.39 4,379.72
CANNADAY, JOSH
XXXX-XXXX-XXXX-
3,000 0.00 0.00 763.22 763.22
CARMICHAEL, SHASTA
XXXX-XXXX-XXXX-
10,000 0.00 0.00 1,989.01 1,989.01
CARSON, CYNTHIA
XXXX-XXXX-XXXX-
2,970 300.60 0.00 269.63 -30.97
CLARK, LANE
XXXX-XXXX-XXXX-
3,000 0.00 0.00 0.99 0.99
CLARK, SHELIA
XXXX-XXXX-XXXX-
3,000 0.00 0.00 429.44 429.44
CORCORAN, JEFF
XXXX-XXXX-XXXX-
3,000 0.00 0.00 1,221.51 1,221.51
CUSTER, AUSTIN
XXXX-XXXX-XXXX-
3,000 5.25 0.00 218.43 213.18
DAVIS, DINA
XXXX-XXXX-XXXX-
3,000 0.00 0.00 89.86 89.86
DAVIS, GARLAND W
XXXX-XXXX-XXXX-
3,000 0.00 0.00 54.92 54.92
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DAVIS, KENDALL
XXXX-XXXX-XXXX-
3,000 0.00 0.00 294.77 294.77
DODSON, CHAD
XXXX-XXXX-XXXX-
3,000 0.00 0.00 434.81 434.81
DODSON, KATHY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 823.27 823.27
DRAPER, STEVE
XXXX-XXXX-XXXX-
3,000 0.00 0.00 120.60 120.60
DUNBAR, TIMOTHY J
XXXX-XXXX-XXXX-
3,000 0.00 0.00 1,294.70 1,294.70
DURHAM, HARLEY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 329.16 329.16
EASLEY, RUTH L
XXXX-XXXX-XXXX-
3,000 0.00 0.00 35.98 35.98
EGGLESTON, MATTHEW
XXXX-XXXX-XXXX-
3,000 0.00 0.00 1,748.93 1,748.93
EMBERSON, RYAN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 192.99 192.99
FERRELL-BENAVIDES, A
XXXX-XXXX-XXXX-
20,000 1,684.00 0.00 2,547.83 863.83
FINCHER, ROBERT
XXXX-XXXX-XXXX-
20,000 0.00 0.00 2,923.68 2,923.68
FOLEY, DIANA M
XXXX-XXXX-XXXX-
20,000 0.00 0.00 2,563.43 2,563.43
FULCHER, AMBER
XXXX-XXXX-XXXX-
3,000 0.00 0.00 673.50 673.50
GARY, TIM
XXXX-XXXX-XXXX-
3,000 0.00 0.00 546.31 546.31
GOAD, TAMMY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 50.35 50.35
GRAHAM, DOUG
XXXX-XXXX-XXXX-
3,000 0.00 0.00 300.99 300.99
GREGORY, RANDY
XXXX-XXXX-XXXX-
3,000 50.99 0.00 1,103.30 1,052.31
GRIFFITH, CHARLES
XXXX-XXXX-XXXX-
3,000 0.00 0.00 369.00 369.00
HAIRFIELD, JASON B
XXXX-XXXX-XXXX-
3,000 0.00 0.00 175.14 175.14
HALE, DAWN
XXXX-XXXX-XXXX-
10,000 79.96 0.00 3,428.27 3,348.31
HALL, CLINTON
XXXX-XXXX-XXXX-
3,000 0.00 0.00 119.48 119.48
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HANGELIA, MICHAEL
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2,035.40 2,035.40
HANKINS, WILLIAM D
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2,239.92 2,239.92
HODGE, TRAVIS
XXXX-XXXX-XXXX-
20,000 0.00 0.00 4,207.66 4,207.66
HOLMES, MARGIE
XXXX-XXXX-XXXX-
3,000 0.00 0.00 624.64 624.64
HOWELL, RODNEY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 807.85 807.85
HUNDLEY, RICKY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 167.92 167.92
HYLTON, ANN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 95.23 95.23
II, MARK PRICE
XXXX-XXXX-XXXX-
3,000 0.00 0.00 83.82 83.82
JAMISON, TIM
XXXX-XXXX-XXXX-
3,000 0.00 0.00 134.47 134.47
JENNINGS, JOHNNY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 108.24 108.24
JOHNSTON, DAVID L
XXXX-XXXX-XXXX-
10,000 0.00 0.00 3,757.69 3,757.69
JONES, ROBERT D
XXXX-XXXX-XXXX-
3,000 0.00 0.00 1,150.57 1,150.57
JOYCE, DURWIN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 232.14 232.14
KACZOR, JOHN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 25.96 25.96
KEEN, REVA
XXXX-XXXX-XXXX-
3,000 0.00 0.00 22.52 22.52
KELSEY, CHRIS
XXXX-XXXX-XXXX-
3,000 0.00 0.00 85.84 85.84
KERRICK, ROBBY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 32.76 32.76
LAWSON, JOSH
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2,913.95 2,913.95
LAWSON, LAURA
XXXX-XXXX-XXXX-
3,000 0.00 0.00 484.74 484.74
LIVENGOOD, AMANDA
XXXX-XXXX-XXXX-
3,000 0.00 0.00 69.14 69.14
LOVELL, JAMES B
XXXX-XXXX-XXXX-
3,000 15.78 0.00 516.81 501.03
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MABE, SHEENA NIKKI
XXXX-XXXX-XXXX-
3,000 0.00 0.00 878.14 878.14
MARTIN, MIKE
XXXX-XXXX-XXXX-
3,000 0.00 0.00 880.52 880.52
MILLS, JUSTIN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 90.20 90.20
MONTRIEF, SHERYL
XXXX-XXXX-XXXX-
3,000 0.00 0.00 148.88 148.88
MORRIS, ZACHARY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 656.30 656.30
MORRISON, DANIEL R
XXXX-XXXX-XXXX-
3,000 0.00 0.00 273.72 273.72
MUSE, MANDY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 175.00 175.00
OLDHAM, MATT
XXXX-XXXX-XXXX-
20,000 490.24 0.00 20,463.68 19,973.44
PETERS, BENJAMIN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 755.10 755.10
PETERS, LOGAN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 51.95 51.95
PETERS, MARK
XXXX-XXXX-XXXX-
3,000 0.00 0.00 787.82 787.82
POWERS, THOMAS A
XXXX-XXXX-XXXX-
3,000 0.00 0.00 24.81 24.81
PRUETT, JARED
XXXX-XXXX-XXXX-
10,000 0.00 0.00 251.25 251.25
PURVIS, JEREMY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 2.99 2.99
REA, BENJAMIN
XXXX-XXXX-XXXX-
3,000 0.00 0.00 190.68 190.68
REAVIS, ANDREW A
XXXX-XXXX-XXXX-
10,000 0.00 0.00 1,565.60 1,565.60
REESE-ATMORE, EDENA
XXXX-XXXX-XXXX-
20,000 0.00 0.00 1,155.24 1,155.24
RENZ, GARY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 90.39 90.39
RHOADS, CHAD
XXXX-XXXX-XXXX-
3,000 0.00 0.00 997.42 997.42
RICHARDSON, AMBER
XXXX-XXXX-XXXX-
3,000 0.00 0.00 152.74 152.74
RIGNEY, JIMMY
XXXX-XXXX-XXXX-
3,000 0.00 0.00 1,320.90 1,320.90
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 Resolved Disputed Transactions
Posting
Date

Transaction
Date Description

Account
Number

Resolution
Identifier Reference Number Amount

09/27 09/27 WORLD GOLF TOUR
415-433-2027 CA US

C 24692164271102212788957 19.98

09/27 09/27 WORLD GOLF TOUR
415-433-2027 CA US

C 24692164271102213903290 20.00

09/25 09/25 WORLD GOLF TOUR
415-433-2027 CA US

C 24692164269100476836466 19.98

09/25 09/25 WORLD GOLF TOUR
415-433-2027 CA US

C 24692164269100476836417 20.00

Resolution Identifier: C = Resolved In favor of Client M = Resolved In favor of Merchant

 Finance Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.

Annual
Percentage Rate

Balance Subject
to Interest Rate

Finance Charges by
Transaction Type

PURCHASES 0.00% $0.00 $0.00
CASH 0.00% $0.00 $0.00

V = Variable Rate (rate may vary), Promotional Balance = APR for limited time on specified transactions.




