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One of the people at Lincoln County 
Senior Services who helps seniors navi-
gate the sometimes confusing and diffi-
cult path to a senior lifestyle is Lauren 
Heavner, the nutrition and SHIIP (Se-
nior Health Insurance and Information 
Program) coordinator. Heavner has been 
in this job for three years now.

“My job is twofold,” she said. “With 
the nutrition program, I oversee the nu-
trition voucher program and the supple-
mental nutrition box program. On the 
other side, I’m the SHIIP coordinator 
for the county. We have a team of seven 
counselors, including myself. We coun-
sel those that are Medicare beneficiaries 
as they’re turning 65 and after they’re 65 
during open enrollment.”

Heavner was recently chosen as the 
SHIPP Coordinator of the Year in the 
Piedmont Region which includes 24 
surrounding counties. She was recog-
nized by the Director and Deputy Com-
missioner of the N.C. Department of In-

surance SHIIP Division for the money 
she and her volunteers were able to help 
seniors in Lincoln County save on pre-
scription drug prices.

“Lauren’s greatest strength is the rela-
tionships she has formed with all of her 
SHIIP counselors,” Kathryn Saine, the 
director of Lincoln County Senior Ser-
vices said. “She takes the time to get to 
know each one individually and make 
them feel valued and appreciated. She’s 
extremely thoughtful, always leaving 
thank you notes, or little gifts of appre-
ciation, just to let her counselors know 
how much she values them. She will go 
out of her way to make sure all of her 
counselors have the information and 
tools they need to be successful and to 
feel supported.”

This is an award that is given via 
nomination by the coordinator’s peers. 
Heavner admits to being surprised when 
she learned that she received this award 
which had to be given virtually this year.
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Tonight: Partly Cloudy, 58
Saturday: Sunny, 83

Saturday night: Partly Cloudy, 61
Sunday: Clouds and Sun, 87

Obituaries

Keith Cline Barringer 
Frances Dagenhart Burnside

Joyce Whisnant Crisson 
John Bennett Daves

Martha Sue Hoffman Duncan
Zelma Nance Edwards

Tony Lee Smith
Darrell Turbyfill

The ‘Dirt Lady’ retires after 

three decades of service

MICHELLE T. BERNARD

Senior Staff Writer

Known affectionately as the 
“Dirt Lady,” Patty Dellinger has 
retired from her duties as direc-
tor of the Lincoln County Soil and 
Water Conservation District after 
serving more than three decades in 
that department. Starting out with 
the county on July 11, 1988, as a 
clerk typist, Dellinger worked her 
way up in the department to the di-
rectorship. 

“I had no idea what the depart-
ment was,” she said. “I thought it 
was sewer and water or something 
like that. Of course, that was not it, 
but I was fortunate to get the job.”

At that time there were three oth-
er staff members. They were tech-
nical employees and spent a lot of 
time out in the field working with 
farmers.

“With them being out of the of-
fice I didn’t really know what to do 
so this gave me the opportunity to 
do research to learn about the of-

Heavner chosen as the Piedmont Region SHIIP 

Coordinator of the Year

 Lincoln County 

Sheriff’s Office 

Citizen’s Police 

Academy gets 

underway
Staff Report

LINCOLNTON - The Lincoln County Sheriff’s Of-
fice Citizen’s Police Academy got underway on Au-
gust 30, 2021 with the first night of the 12-week pro-
gram.  Thirty-one participants were accepted into the 
program, following an application process, and will 
get an up-close look at how the Lincoln County Sher-
iff’s Office operates. 

These participants come from all different back-
grounds, occupations, and from all areas of Lincoln 
County. Each participant has their own reason for ap-
plying to the Lincoln County Sheriff’s Office Citi-
zen’s Police Academy. During their introductions, 
each participant had the opportunity to talk about why 
they were interested in the Citizen’s Police Academy 
program. Some participants expressed interest in spe-
cific law enforcement operations, such as criminal in-
vestigations, while other participants are looking to 
engage with members of the Lincoln County Sheriff’s 
Office. 

Each participant will have the opportunity to ex-
plore many law enforcement topics, such as sher-
iff’s office duties, Use of Force, law enforcement 
communications, traffic enforcement, special opera-
tions (SWAT, dive team, land search, and mobile field 
force), criminal investigations, and detention center 
operations. Each of these topics will include both lec-
ture and hands on training, with the guidance of many 
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Contributed

ABOVE: Former Director of the Lincoln Soil and Water Conservation District Patty Dellinger in her 
office. BELOW: Patty Dellinger presenting to a class of Lincoln County Schools students.

Contributed

Sheriff Bill Beam addresses participants in this 
year’s citizen’s academy.

Contributed

Lauren Heavner (center) after receiving the 2020 SHIIP Coordinator of the 
Year for the Piedmont Region. Also pictured, Melinda Munden and Jeanie 
Schepisi.
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