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Welcome to Best Workplaces 2020!
This year’s Best Workplaces is
dedicated to the memory of Debbie
Stremmel, who was the mastermind
behind this project. We lost a bright
light and an inspirational leader with
her passing earlier this year.

Debbie believed strongly in the
power of data and in the importance
of the workplace to people’s lives
and to our community. Her vision
was that the data from the Best
Workplaces surveys would provide
insight to business leaders about
how their employees perceive critical
aspects of the workplace. Using this
data, businesses can identify areas to
celebrate and areas to improve.

Debbie also believed that
employers play a special role in the
development of young members of
the workforce. This year we have
created a new award in Debbie’s
honor. The Debbie Stremmel Award

LNP

LancasterOnline

BEST

LANCASTER
COUNTY

is given to the company with the
highest score in mentoring young
people in the workforce.

No mention of 2020 can be
complete without using the word
“COVID-19”. This has been a crazy
year for employers. Some businesses
have had layoffs, some have seen
record sales, and some have had to
adjust to changes such as working
from home, online ordering, and
new ways of working. To recognize
the efforts that local businesses
have made in adapting to these
unprecedented times, we have
added a new award for COVID-19
Response.

Because of COVID-19, we could not
host an awards breakfast this year.
Instead, we created a special page
on LancasterOnline with articles from
the magazine and a photo gallery
where winners can post selfies

with their trophies. The page can
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We hope you enjoy reading about
some of the exceptional local
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Lancaster SHRM
Inspiring People, Advancing Workplaces

Lancaster SHRM is a professional organization designed to assist both individuals and
companies in managing Human Resources and driving business success. We are focused
on the professional development of our members and work to advance the HR profession.
As a partner to the business community we strive to be the local authority of recognized

standards of practice for HR issues and strategies.

With over 400 members representing more than 100 organizations, Lancaster SHRM
continues to be an excellent resource for networking and the exchange of information
among human resource professionals in Lancaster County for over 60 years.

Join Today!

1. Meet other HR professionals
2. Exchange ideas with peers
3. Educational opportunities

www.lancastershrm.org

DECEMBER 10, 2020 » BEST WORKPLACES IN LANCASTER COUNTY « 3



\ HUDUULL

To produce Lancastar County's
aocond annual Bast Workplacos
pragmm, LNF had the suppart
of four parinera: the Lencaster
Socisty of Human Reacurcas
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BEST WORKPLACES IN LANCASTER COUNTY | BUILD, MAKE, DELIVER

STORE

555 FURNACE HILLS PIKE ' LITITZ ' 717.626.3333

WWW.BOMBERGERS.COM

In 1887, 20-year-old Phares
Bomberger bought a small general
store in the village of EIm and
planted the roots for a multi-
generational business that is still
going strong more than 130 years
later.

Bomberger’s Store began as a one-
stop shop for everything from milk
and bread to hammers and nails,
and it’s still a one-stop shop today
but on a much larger scale, with
64,000 square feet of retail space
at 555 Furnace Hills Pike, Lititz,
just three miles from its founding
location. Bomberger’s also has a
location on
Route 422, 1 mile ‘ ‘
east of Annville.

As an ACE
Hardware store,
Bomberger’s
offers glass
cutting, screen
repair, Larson
door sales and
installation, key

HAVE A

BOMBERGER'S

WE ARE A FAMILY-OWNED
BUSINESS. IT SOUNDS LIKE
A CLICHE, BUT EMPLOYEES

GENUINE CARE
AND CONCERN

1 specialty
continues to
be customer
service,

says human
resource
manager
Beckee Fair.

“Whatever the department, division
or location, we offer the ultimate
shopping experience,” she says.
“This is led by a talented group of
service-oriented employees who are
experts in their area and anxious to
help customers with their projects
and purchases.”

The dedication
of its 129
employees is an

family culture
at Bomberger’s,
which now

has the sixth
generation of
the Bomberger
family working

cutting ano! in the store.
A FOR THEIR COWORKERS ooy owners
Pratching and AND THERE'S A Bambercer
professonal - FAMILY FEEL Lod ane geth
services. In |N THE STURE Richard ’
addition to those and Jenny

services, the
Lititz store also
offers flooring/
countertop/
cabinet
installation, interior design services,
power equipment sales and service/
repair, online parts and tool/
equipment rentals. The Lititz store
is also home to the EIm Tree Café,
which offers breakfast, lunch and
catering services.

Bomberger’s has a diverse list of
specialties, but the company’s No.

BECKEE FAIR,
HUMAN RESOURCE MANAGER

Bomberger, Bob
and Dori Resch,
DJ and Emily
Weaver, and
Will and Nicole
Rothenberger.

The owners are working managers,
who often work side by side with
employees on the floor and never

ask employees to do something they

wouldn’t do themselves, Fair says.

“We are a family-owned business,”
Fair says. “It sounds like a cliché,
but employees have a genuine care

DECEMBER 10,

outgrowth of the

and concern for their coworkers and
there’s a family feel in the store.”

Bomberger’s hires employees

who have the experience or the
desire to serve others, she says,

and the owners give managers

and employees the freedom and
authority to do their jobs. In fact,

a number of company innovations,
such as a thriving online business
that ships tractor and mower

parts all over the world, were the
brainchild of employees who had an
idea and were allowed to run with it,
Fair says.

Bomberger’s was a recipient of

the 2015 Ethics in Business Award,

a program of the Samaritan
Counseling Center recognizing
Lancaster County organizations that
practice the highest standards of
business ethics.

That reputation resonates not only
with customers but with employees
as well, who also appreciate the
work environment, benefits, a
generous employee discount, a
flexible work schedule and no work
hours on Sundays, Fair says.

“The feeling people get when

they shop here and work here is
something that has been instilled
throughout the generations,” Fair
says. “It’s actually pretty amazing
that it has stood the test of time for
more than 130 years!”

Bomberger’s is open Monday
through Friday from 8 a.m. to 8
p.m. in Lititz, 8 a.m. to 7 p.m. in
Annville and Saturday 8 a.m. to 5
p.m. in both locations. For more
information, visit bombergers.com.
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Paul B. Zimmerman, Inc.

HELPING
CUSTOMERS

LNp

SOLUTIONS
SERVING PEOPI.E

Ready to use your God-given
talent and ingenuity?

JOIN US!

PBZinc.com
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PA Careerlink®

Lancaster County:

Linking you to your
next career with

our growing
Lancaster County
business connections.

1016 North Charlotte Street,
Lancaster, PA
Appointments Only
Call the center at 717-509-5613
or Job Seeker Help Line
at 844-744-8451

For more information on our services
and events, check out our website
at www.jobs4lancaster.com and like
our Facebook page!

Auxiliary aids and services are available upon request to individuals

with disabilities. Equal Opportunity Employer/Program.
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3 West Productions
Abacus Sports Installations Ltd
Adamstown Area Library
ALL Renovation & Design LLC.

Argires Marotti Neurosurgical
Associates of Lancaster

Atkins Deck Treatment Service

Berkshire Hathaway HomeServices
Homesale Realty

Blue Ridge Communications
Bomberger’s Store Inc

COBYS Family Services
CoffeeCo

Custom Plumbing & Heating, Inc.
Douple Insurance Agency

EDSI

EGStoltzfus

Envy Studio

Everence Financial

Fair Trade Federation

Fetterville Pole Buildings, LLC
Fox Meadows Creamery

Ganse Apothecary Inc.
Goodville Mutual Casualty Company
HARTZ Physical Therapy
Howard Hanna Real Estate
Interior Fancies

Kairos Massage & Skincare
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Kinsey’s Archery Products Inc.

Lancaster Archery Supply

Lancaster County Workforce
Development Board

Lancaster Farming

LNP Media Group, Inc.

Loeffler Financial Group

Makes Scents Natural Spa Line
North Museum of Nature & Science
Nxtbook Media

Park Place Automotive Inc.

Paul B. Zimmerman, Inc.

Peach Bottom Consignment

Penn Medicine Lancaster
General Health

Ranck Plumbing, Heating &
Air Conditioning

Reaching Higher LLC.
Riptide Car Wash

Rolled Cold Creamery
Sechan Electronics, Inc
Shumaker PDT
Susquehanna Printing

Trout CPA

Unruh Insurance Agency, Inc.
Visiting Angels of Lancaster
Weaver Industries

Westphal Orthopedics




V1N

LARGE BUSINESS

MEDIUM-SMALL BUSINESS

1.  Berkshire Hathaway HomeServices Homesale Realty 1. Howard Hanna Real Estate

2. Paul B. Zimmerman, Inc.

2. Westphal Orthopedics

3.  Penn Medicine Lancaster General Health 3. Fox Meadows Creamery

MEDIUM BUSINESS

SMALL BUSINESS

1.  Goodville Mutual Casualty Company 1. 3 West Productions

2. COBYS Family Services
3. Bomberger’s Store Inc

2. Fair Trade Federation
3. Lancaster County Workforce Development Board

VLT
“EALTH 6 ELLIESS

1.  Westphal Orthopedics
2. Kairos Massage & Skincare
3. Ganse Apothecary Inc.

BUSINESS SERVICES

1.  Nxtbook Media

1. Interior Fancies
2. Abacus Sports Installations Ltd.
3. EGStoltzfus

MONEY MATTERS

1. Howard Hanna Real Estate

2. EDSI 2. Loeffler Financial Group

3. Blue Ridge Communications 3. Douple Insurance Agency
DINING, SHOPPING & LODGIN FUN & LEARNING

1.  Makes Scents Natural Spa Line 1. 3 West Productions

2. Riptide Car Wash
3. Fox Meadows Creamery

1.  Shumaker PDT

2. North Museum of Nature & Science
3. Shumaker PDT

l: '|\

2. Riptide Car Wash 3. Kairos Massage & Skincare

113:1:1
\EN

MMEL AWARD FOR
l JUN '

I 11
Makes Scents Natural Spa Line
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THE HIGHEST SCORING COMPANY IN THE
2020 BEST WORKPLACES IN LANCASTER COUNTY.
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Real Estate Services

Lancaster Office
1580 Fruitville Pike
Lancaster, PA 17601

(717) 392-0200

Howard Hanna Lancaster’s beautiful new home in the historic Farmhouse at Belmont!

Welcome to the Howard Hanna Lancaster Office!

We are proud to be voted one of the Best Workplaces in Lancaster County. Howard Hanna Real Estate Services is the
largest family-owned real estate company in the U.S." We are a full-service real estate company, providing the finest in
real estate, mortgage, title, and insurance services. We strive every day, in every transaction, to reflect our pride in our
company, ourselves and each other, and in the people and communities that we serve.

Howard Hanna Invests in the Success of their Sales Associates

Our internet strength means that for every 1 visit to our competitors’ sites, 12 visit HowardHanna.com.? We offer more
lead generation tools with all leads sent directly to the listing sales associate, and innovative programs designed for you
to get the best price in the shortest period of time for your sellers. Hanna Presentations provides customized presentation
software for all your appointment needs, plus an award-winning, in-house advertising department.

We are a member of Luxury Portfolio, providing global marketing for your luxury listings, and Leading Real Estate
Companies of the World, to better serve relocation clients.

Howard Hanna’s compensation programs are the best in the business, with competitive commission splits and
opportunities to earn car allowances, commission advances, and luxury incentive trips. Our company-sponsored
conventions provide great networking opportunities and feature nationally renowned speakers, peer panels, a vendor
show, and always tons of fun.

Ongoing training and educational opportunities are offered to deepen your knowledge base and develop your skills at
every level of sales associate expertise. A full-time, non-competing manager is in each office to support you in your
professional and financial goals and will be dedicated to your development, growth, and success!

Choose Howard Hanna,one of the Best Workplaces in Lancaster County!
Choose.HowardHanna.com/Lancaster-Office

For More Information Call for a Confidential Conversation:

Jo Anne Freidly

Regional Manager Vice President

Email: JoAnneFreidly@HowardHanna.com
Direct: 717-917-7202

“Our Culture is Our Difference”

'REAL Trends 500 Annual Report, ranked by closed transaction sides for 2019, March 2020.
2HowardHanna.com website visit statistics reported from Google Analytics, 7/1/2019-6/30/2020. All other website visit statistics supplied by SimiliarWeb




Educate, Support, Empower

Called by faith to serve with
compassion, dignity and hope.

Why we do what we do.

-

Making a life-altering difference in the
lives of the children and families we serve

/COBYSN

FAMILY SERVICES

Foster Care ® Adoption ® Counseling ® Permanency
Family Life Education

www.cobys.org ® 717-656-6580

BEST WORKPLACES
SURVEY FACTS

TOP 3 MOST

DESIRED BENEFITS

DENTAL
INSURANCE

FLEXIBLE
MEDICAL/

"Our philosophy is simple, if we treat our employees by
the golden rule, they will in turn treat our customers
like gold. For a better glimpse into our culture, check
out our google reviews. If service above self is in your

DNA, we are always looking for great people.”

34 East Main St. | Ephrata | 717.733.8631 | www.doupleinsurance.com

()

INTERIOR [ANCIES

Interior Fancies would like to thank

all our employees for making us a
Best Workplace in Lancaster County!

YOUR STYLE. OUR EXPERTISE. LET’S CREATE A GREAT SPACE.

Residential Design | Commercial Design | Retail | Windows

1520 COMMERCE DRIVE | LANCASTER, PA
717.239.0501 | INTERIORFANCIES.COM
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A\ BlueRidge

804 Academy Heights Ave, Ephrata, PA 17522 ¢ 800-222-5377 e brctv.com

70 Years
and Still Fulfilling
Our Mission

ince our founder, Claude E. Reinhard, started
S the Palmerton Signal Corporation in 1950 with

the simple desire to improve the community by
delivering better TV reception to the Palmerton area,
our mission has remained the same - use technology
to help make things better and easier for our
customers. Now, 70 years later, we're still fulfilling
that mission.

Blue Ridge provides reliable and affordable high-
speed internet, television, and phone services to
homes and businesses throughout northeastern
Pennsylvania. Whether you're looking for a fast
gigabit internet connection, HD content delivered
through the latest TiVo, or feature-rich digital phone
service, we've got you covered. We work hard
every day to connect our customers to the people,
places, and things that matter the most in their lives.
In order for us to do these things well, we need

to attract, hire, develop and retain talented team
members.

In addition to having a great team, we are committed
to providing innovative, best-in-class services
through strategic investments in forward-thinking
technology and partnerships with industry leaders
such as

TiVo and 66 As technology and consumer’s
eero. Good needs change, having the right
companies people becomes even more
support their important - and at Blue Ridge,
communities we have the right people!

and Blue Ridge

has always been an active partner with the
communities we serve. Our team takes

pride in supporting a variety of local charities and
organizations, including Mainspring of Ephrata,
American Cancer Society, Good Samaritan Services,
The Northern Lancaster Hub, Cocalico Cares, and
Keystone Military Families, just to name a few.

As technology and consumers’ needs change,
having the right people becomes even more
important - and at Blue Ridge, we have the right
people! They are key to our success and hiring
quality individuals that embrace the importance of
delivering a great experience consistently is our
goal. Blue Ridge is proud to be recognized as a
“Best Place To Work” in Lancaster County.

Looking for your next opportunity?
A career at Blue Ridge is waiting for you.

Competitive Comprehensive, Paid
Salary Training Program
Full Range Health Paid Time Off

Benefits: Health,
Dental, Vision Plans

é

Advancement Tuition
Opportunities Reimbursement

Equal Opportunity Employer

Apply Online!

brctv.com/careers
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Do you want to work for a company that has deep roots in Lancaster
County, yet continues to innovate and grow? Steinman Communications
has diverse brands in media, dining, real estate, and community
stewardship. Our history in Lancaster County goes back over 225 years
and we continue to thrive in today’s economy.

With over 350 employees in five locations across Lancaster County, we are a workplace
that celebrates diversity, achieves excellence, and adheres to ethics.

Why work for us? Because we know that employees are a business’s greatest asset and
the primary driver of success. We are committed to attracting and retaining people who
are bright, curious, flexible, and energetic, to ensure our progress for the next 225 years.

We care about our employees and it shows in our benefits packages:

¢ Free indoor parking * Wellness Program « Employee Assistance Program

* Medical/Prescription Drug « Life Insurance » Vacation/Sick/Personal/Holiday/
* Dental ¢ Short-Term Disability Bereavement/Birthday Pay
 Vision * 401(k)

Various opportunities in news media reporting, media sales, dining,
commercial printing, real estate and community stewardship.

steinmancommunications.com/careers

LNP pancssterfarming  LNP S

LancasterOnline MEDIA GROUP, Inc.

Tus EPHRATA REVIEw  “Litit; Record Express  The Elisabethtown Aduncate @ST&M

:—‘:—z TcHEAucus p R EsST‘%l;é'RQ ,O M ‘M ’SUSOUEHANNA PRINTING

FOUNDATION
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INSURANCE DRIVEN by

mpaslsion

One of Our Faith-Based Values

LOP

LANCASTER
COUNTY

PROUD RECIPIENT

FIRST PLACE

MEDIUM BUSINESS CATEGORY

LANCASTER
COUNTY
| —
——
Thank you to all the G°°dvi”e-com.
hard-working people who /A Goodyville Mutual
make up the Goodyville team. Casualty Company
You are our defining difference! There's a lot Ofgood in Coodville.

BERKSHIRE HATHAWAY | Homesale Realty

HomeServices

WE ARE HONORED TO BE VOTED

B
ONE OF THE BEST WORKPLACES (o

IN LANCASTER COUNTY! LiGiSTER

PHOTO TAKEN DECEMBER 2019

A member of the franchise system of BHH Affiliates, LLC B &
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CONGRATULATIONS

to the nominees and winners
of the Best Workplaces in

lancaster County 2020!

sssssss partnershlp Wlth
LN M dia Group allows h elp

jobseekers and e mpI y
find the right fit.

Thank you!

MONSTER
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