From: odadvocate17543 <odadvocatel17543@protonmail.com>
Sent: Monday, March 11, 2019 11:01 AM

To: reflectionsres@gmail.com; _

Subject: Concerned Citizen

Dear Jim Garland and Kelly Kapinos,

As the owner and manager of Reflections Restaurant we are contacting you to share some concerns we
have as members of the community.

We value and celebrate local businesses throughout Lancaster County. We view it a blessing to support
these businesses and individuals who are behind the daily grind in seeings to the success of the county
and community grow in a manner that is both sustainable and environmentally friendly.

With this being said, we look to support excellence. We are aware that your restaurant has been
operating under a Hotel Liquor License for a number of years, although your hotel is not advertised on
your website or promoted. We had no idea Reflections even has these types of accommodations. We
share PLCB's mission to, "Promote responsible alcohol service and practices among licensees and those
who serve beverage alcohol in Pennsylvania."

We also have reason to believe your septic situation is questionable and was not installed and has not
been functioning within the accordance with proper township regulations. With these matters in mind,
we would not hesitate to investigate further and contact those in jurisdiction and publicize by and large.

We would ask you to reconsider how involved you are in other community and township affairs, and
specifically other local establishments, when your business is operating within questionable standards.
As it leaves you vulnerable to further investigation on these fronts.

We will continue to take further action to see that these items of concern are resolved if you don't begin
to draw back from your position to prevent a much needed project such as The Oregon Village from
moving forward.

Sincerely,
Aware and Concerned Citizen


mailto:odadvocate17543@protonmail.com
mailto:reflectionsres@gmail.com

