
 

 

 

11:55:02 

DISPATCH: 911, LOCATION OF YOUR EMERGENCY? 

CALLER ONE: (Crying) Something is happening… something happened in our house, we 
don’t know what. 

DISPATCH: WHAT IS THE ADDRESS OF YOUR EMERGENCY? 

11-22 (crying).. (unintelligible) 

WHAT IS THE REST OF THE ADDRESS? 

CALLER ONE: King Road. 

DISPATCH: OKAY AND IS THAT A HOUSE OR AN APARTMENT? 

CALLER ONE: It’s a house.  

DISPATCH: CAN YOU REPEAT THE ADDRESS SO THAT I HAVE IT RIGHT? 

CALLER TWO: I’ll talk to you guys, we’re um… we live (unintelligible) so we’re next to them.  

DISPATCH: I NEED SOMEONE TO REPEAT THE ADDRESS FOR VERIFICATION.  

CALLER TWO: The address? 1122 King Road. 

DISPATCH: AND WHAT’S THE PHONE NUMBER THAT YOU’RE CALLING FROM? 

((NUMBER REDACTED)) 

DISPATCH: TELL ME EXACTLY WHAT’S GOING ON. 

CALLER TWO: One of our, one of the roommates is passed out and she was drunk last night 
and she’s not waking up. Oh and I saw some man in their house last night. 

DISPATCH: OK, I NEED SOMEONE TO KEEP THE PHONE, STOP PASSING IT AROUND.  

CALLER ONE: Can I just tell you what happened pretty much? 

DISPATCH: What is going on currently, is someone passed out right now? 



 

 

CALLER ONE: I don’t really know, but pretty much at 4 am… 

DISPATCH: I NEED TO KNOW RIGHT NOW IF SOMEONE IS PASSED OUT. CAN YOU FIND 
THAT OUT? 

CALLER ONE: Yeah, come on Bethany, we gotta go check… But we have to. 

(long pause) 

CALLER ONE: Is she passed out? 

Background/Male voice: Xana! (unintelligible. crying) 

CALLER: (crying) Is she passed out, what’s wrong? (pause…) She’s not waking up. 

BACKGROUND/MALE VOICE: Xana! 

DISPATCH: OKAY, ONE MOMENT, I’M GETTING HELP STARTED THAT WAY. 

CALLER: Okay, thank you (crying, frantic breathing) 

(2:48 into call) BACKGROUND/MALE VOICE TO CALLER: Get out, get out, get out. 

DISPATCH: OK AND HOW OLD IS SHE? 

CALLER: She’s 20. 

DISPATCH: 20 YOU SAID? 

CALLER: Yes, 20. 

MALE CALLER: Hello?  

DISPATCH: OK, I NEED SOMEONE TO STOP PASSING THE PHONE AROUND BECAUSE I’VE 
TALKED TO FOUR DIFFERENT PEOPLE. 

MALE CALLER: Sorry, they just gave me the phone. 

DISPATCH: IS SHE BREATHING? 

MALE CALLER: Hello? 

DISPATCH: IS SHE BREATHING? 

MALE CALLER: No (LONG PAUSE. Bethany, I need you to talk to them okay? I can’t talk to 
them, I need you to talk to them. 

CALLER: Ok. Hello? 



 

 

DISPATCH: OK, I’VE ALREADY SENT THE AMBULANCE AND LAW ENFORCEMENT. STAY ON 
THE LINE. IF THERE IS A DEFIBRILLATOR, SEND SOMEONE TO GET IT NOW AND TELL ME 
WHEN YOU HAVE IT. 

CALLER: Say that again… There’s police here right now 

DISPATCH: OK. IF THERE IS A DEFIBRILLATOR AVAILABLE, SEND SOMEONE TO GET IT 
NOW AND TELL ME WHEN YOU HAVE IT. 

CALLER: Do you have a defibrillator? (pause) Yes, he has one. 

DISPATCH: ARE YOU TALKING TO THE OFFICER? 

CALLER: Yes. 

DISPATCH: OK, I’M GOING TO LET YOU GO SINCE HE’S THERE WITH YOU AND CAN HELP 
YOU.  

CALLER: Ok, thank you – bye. 

11:59:49  


