Sun Tran Passenger Security Survey

Sentiments on how safe

passengers feel while riding:

@ \Very unsafe 48
® Unsafe 24
@ Neutral 57
® Safe 65
@ Very safe 33
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Sentiments on how safe passengers

think the Transit Centers are:
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Sentiments on improving different safety and security measures:

@ Strongly disagree
@ Disagree

@® Neutral

® Agree

@ Strongly agree
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® Not at all helpful @ Slightly helpful Moderately helpful

* Increased cleaning of bus stops and transit centers

s Increased private security presence at transit centers and

bus stons

* Increased private security presence on buses/streetcars

* Increased police presence at transit centers and bus stops

¢ Increased police presence on buses/streetcars
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228 Paper Responses

Sentiments on how safe

passengers feel at bus stops:

® Very unsafe
@ Unsafe

@ Neutral

@ Safe

® Very safe
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Sentiments on how satisfied passengers

are with security presence:

® Very helpful

100%

@ Very dissatisfied

@ Dissatisfied
@ Neutral

® Satisfied

@ Very satisfied

® Extremely helpful
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