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***OFFICAL PRESS RELEASE***

February 20th, 2023 – Jefferson City, MO – 

The City of Jefferson and The County of Cole are pleased to announce the implementation of an Integrated Computer Aided Dispatch system for local public safety agencies. Purchased utilizing funds from the American Rescue Plan Act (ARPA), the Integrated Computer Aided Dispatch (CAD) system has virtually connected the 911 Communication Centers operated by the Jefferson City Police Department and Cole County EMS. 

The implementation of an integrated CAD system streamlines the 911 call taking process during medical emergencies involving both communication centers and ultimately reduces the time it takes for first responders to arrive on-scene. The system also allows first responders to be better prepared when arriving at an emergency due to real-time updates from the 911 communicator’s, access to shared information such as previous call history at a given location, safety alerts, and building pre-plans. 

Governance and maintenance of the new system is a joint venture between the City of Jefferson, The County of Cole, The Jefferson City Police Department, Jefferson City Fire Department, Cole County Sheriff’s Office, and Cole County Emergency Medical Services. 





***OFFICAL PRESS RELEASE***
For additional information please contact:

Eric Hoy, Chief of Cole County Emergency Medical Services
(573) 680-1770 / ehoy@colecounty.org
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