
VISITOR INFORMATION
• Non-COVID positive patients are allowed one visitor 

per day.  Exceptions where patients are allowed 2 
visitors per day include:

 − Nursery and Neonatal Intensive Care patients
 − Pediatric patients on inpatient units
 − Obstetrics

• Patients at the end of life will be allowed 2 visitors at 
a time. Up to 4 different people can take turns visiting 
each day, as long as no more than 2 visitors are in the 
hospital at the same time. Alternating visitors cannot 
wait in the facility.

• No visitors allowed under the age of 16.
• No visitors allowed for COVID positive patients.
• All visitors will be screened, including temperature 

checks, before entry.
• Visitors for inpatients must use the main entrance. If 

you are visiting a patient in the emergency department 
or outpatient services area and that patient becomes  
an inpatient between 7 AM and 7 PM, you will need to 
go to the main entrance to get a visitor badge.

• Visitors for inpatients will receive a visitor badge which 
shows the date of their visit. This badge must be worn 
at all times and is required for same-day re-entry. 

• Overnight stays must be approved by the House 
Supervisor. Approved overnight visitors must return to 
the main entrance each day at 7 AM to receive a new 
visitor badge.

• Facemasks must be worn at all time while in the 
hospital, including while in patient rooms. Cloth masks 
should be at least 2 layers. If you require a hospital 
supplied mask, please reuse until visibly soiled.

• Stay in the patient’s room at all times except to visit 
the restroom or cafeteria. If you are asked to leave 
the patient’s room for a procedure, please use the 
department’s designated waiting area.

• Follow social distancing, and wash hands or use hand 
sanitizer frequently.

• Provide updates to family members who are not 
currently visiting.

• Notify hospital staff immediately of any changes to  
your health.

Welcome!
Please help us prevent the spread 

of COVID-19 (coronavirus)
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